
The following is a comprehensive alphabetical listing of agencies under contract with the 
ADAMHS Board to provide specifi c alcohol and other drug (AOD) and/or mental health 

services. These agencies may also provide additional services that the ADAMHS Board does not 
fund. Each listing includes the agency's name, the address of its main administrative offi ce, the 
main telephone number, Web site (where applicable), and a general description of services offered 
(both ADAMHS Board contracted services and other services).

To easily identify services, please refer to the following key:

 ............................................Alcohol and/or Other Drug (AoD) Prevention Agency

 ............................................................................................... AoD Treatment Agency

 .....................................................................Mental Health (MH) Treatment Agency

 ..................................................................................MH Consumer Support Agency

  .............................................................................................Medicaid Only Agencies

Many of the agencies listed here may be accessed only through a specifi c referral process, 
particularly agencies providing children’s services.  Also, under current Ohio law, minors 14 years 
of age or older who do not present a danger to themselves or others may receive time-limited 
community mental health services, excluding medication, without parent/guardian consent or 
knowledge. If you have any questions about an agency or its services, please call the phone number 
that is listed next to that agency’s name.

 

The Alcohol, Drug Addiction & Mental Health Services (ADAMHS) Board of Cuyahoga County compiled this directory using 
the most comprehensive and current information available at the time of printing.  Any inaccurate information or omission 
is unintentional. Call 216-241-3400, ext. 814, with any updates, additions or suggestions. An online version of this services 
directory is available on the  ADAMHS Board's Web site, www.adamhscc.org, under the Finding Help tab. 

Printed January 2011

ADAMHS BOARD CONTRACTED AGENCIES



M A New Beginning for Sober Living
11402  Avon  Avenue ........................................................Phone 216-641-6277
Cleveland, Ohio 44105 ..........................................................Fax 216-991-4320
Chance Butts, Executive Director

Certifi ed by the Ohio Department of Alcohol and Drug Addiction Services to provide outpatient 
and residential services, including: ambulatory detox, assessments, case management, crisis 
intervnetion, group and individual counseling, intensive outpatient, laboratory urinalysis, medical/
somatic care and methadone administration.

Achievement Centers for Children  ......................... Phone 216-292-9700
4255 Northfi eld Road .......................................................... Fax 216-292-9721 
Highland Hills, Ohio 44128 .............................www.achievementcenters.org
Patricia Nobili, Executive Director

The Achievement Center for Children (ACC) is a non-profi t agency established in 1940 to serve 
children and young adults with chronic disabilities.  For 70 years,  ACC has maintained an excellent 
reputation for providing quality, comprehensive, community-based, family-centered services to a 
population with a wide range of special needs, including neurological, orthopedic, developmental and 
sensory disabilities.  ACC's expertise in serving young children as well as individuals with multiple 
needs, including those with mental health issues and challenging behavior, has been recognized 
in the community.  On site, ACC provides mental health counseling, childcare services, center-
based physical therapy, occupational therapy and speech and language pathology, adapted aquatics 
and educational classrooms for children with autism from pre-school through fourth grade. In 
the community,  ACC provides early childhood mental health services, technical assistance to 
community childcare centers, Help Me Grow service coordination, and early intervention home-
based services.  Day camps and residential camps, therapeutic riding and high ropes are offered 
at our Strongsville location, Camp Cheerful.

Satellite locations include:

 24211 Center Ridge Road,Westlake, Ohio 44145

 Camp Cheerful
 15000 Cheerful Lane, Strongsville, Ohio 44136 
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Applewood Centers .................................................... Phone 216-696-5800
2525 East 22nd Street ............................................Intake Phone 216-459-9827
Cleveland, Ohio 44115  .........................................................Fax 216-696-6592
Melanie K. Falls, LISW-S, LICDC www.applewoodcenters.org
Executive Director

Applewood Centers, a non-profi t agency, is one of northeast Ohio's largest providers of behavioral 
healthcare and social services for children, youth and families. Services include: school and 
community-based counseling services; psychiatric services for children and teens; foster care; 
residential treatment; therapeutic after-school and weekend programs; and the Eleanor Gerson 
Middle and High Schools for students with emotional diffi culties.  Applewood is licensed and 
certifi ed by the Ohio Department of Mental Health, licensed by the Ohio Department of Job 
and Family Services and the Ohio Department of Education, and accredited by the Council on 
Accreditation and the American Psychological Association. Funding is provided in part by the 
Alcohol, Drug Addiction and Mental Health Services Board of Cuyahoga County, the Lorain 
County Board of Mental Health and the United Way of Greater Cleveland.

Satellite locations include:
 Children's Aid Society Campus & Gerson West School ............... Phone 216 521-6511
 10427 Detroit Avenue, Cleveland, Ohio 44102 ....................................Fax 216 521-6006

 Gerson High School ............................................................................. Phone 216-861-6015
 1320 Sumner Avenue, Cleveland, Ohio 44115 ......................................Fax 216-696-6986
 
 Jones Campus ......................................................................................... Phone 216-741-2241
 3518 W. 25th Street, Cleveland, Ohio 44109. .........................................Fax 216-459-9821
 
 Paulson Center  ..................................................................................... Phone 216-696-5800
 2525 E. 22nd Street .................................................................... Intake Phone 216-459-9827
 Cleveland, Ohio 44115 ...............................................................................Fax 216-696-6592

Asian Services In Action, Inc. .....................................Phone 216-881-0330 
3631 Perkins Avenue #2A-W ............................................... Fax 216-881-6920 
Cleveland, Ohio 44114
Michael Byun, Executive Director

The mission of ASIA, Inc. is to empower Asian American Pacifi c Islanders in Northeastern Ohio 
to access quality, culturally and linguistically appropriate information and services. Our programs 
fall under the following categories: 1) aging and adult; 2) children, youth and family; 3) cultural 
outreach; 4) community health promotion, and 5) self-suffi ciency. 
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Beech Brook  ...............................................................Phone 216-831-2255 
3737 Lander Road ................................................................Fax 216-831-0436 
Pepper Pike, Ohio 44124 .............................................. www.beechbrook.org
Debra Rex, Chief Executive Offi cer

 For more than 150 years, Beech Brook has found innovative ways to help society's most vulnerable 
children and their families.  Beech Brook offers extensive mental health services ranging from family 
life education and support to treatment of severe emotional disturbances.  Our treatment teams 
draw from a broad spectrum of community-based and in-home services, day treatment, foster care, 
residential treatment and special-needs adoption services.  Each team develops a comprehensive, 
individualized plan to meet the complex needs of every family and child.  Whatever the need, 
Beech Brook has the tools to strengthen or rebuild family relationships. Beech Brook also has 
programs to help children make the transition back to community and family living.  Beech Brook's 
services include Residential Treatment, including an Intensive Treatment Unit, Day Treatment, 
Partial Hospitalization, Treatment Foster Care, Spaulding Adoption Services, School-Based Services, 
Family Health, Family Preservation, Early Childhood Services, Outpatient Mental Health Services, 
Pharmacological Management, Two Ways Home, ACT Team for Transitional Youth.

Satellite locations include:
  11801 Buckeye Road  .................................................................................... Phone 216-831-2255
  Cleveland, Ohio 44120 .......................................................................................Fax 216-378-3892 
 
  Family Drop-In Center, Carl B. Stokes Social Service Mall
  6001 Woodland Avenue .................................................................................Phone 216-391-4069
  Cleveland, Ohio 44104 .......................................................................................Fax 216-391-4025

Bellefaire JCB. .......................................................................Phone 216-932-2800
22001 Fairmount Boulevard ............................... Intake Phone 216-320-8502
Shaker Heights, Ohio 44118-4819 ...................................... Fax 216-932-6704
Adam G. Jacobs, Ph.D., President www.bellefairejcb.org

Founded as an orphanage in 1868, Bellefaire JCB has evolved into one of the nation’s leading 
providers and innovators of wellness, advocacy and behavioral healthcare for children, youth 
and their families. Programs and services include: Residential Treatment; Foster Care; Adoption; 
Day Treatment; Outpatient Counseling; Home-Based Counseling; Substance Abuse Services; 
Community-Based Programs; Early Childhood Programs; Big Brother/Big Sister Program; and 
Monarch Services, which include a Day School and Boarding Academy for Children and Adolescents 
with Autism.  All services are provided without regard to sex, religion or national origin.
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M Bellfl ower Center for Prevention of Child Abuse 
11811 Shaker Boulevard, Suite 220 ............................... Phone 216-229-2420
Cleveland, Ohio 44120 ........................................ Intake Phone 216-229-8800 
 www.bellfl owercenter.org .................................................... Fax 216-229-2474
Bill Eyman, Executive Director

Bellfl ower Center for Prevention of Child Abuse prevents child abuse and neglect by breaking the 
cycle of child abuse in all its forms through clinical treatment and education. Bellfl ower Center 
provides wide-ranging services for child abuse prevention and recovery, from preparing caregivers 
for healthy parenting and equipping children to stay safe, to helping adults and children as young 
as three years learn to overcome the child abuse trauma they have suffered. Bellfl ower Center 
programs include telephone crisis and support services; individual and group therapy for those who 
have been abused; teen parent services, and community education on child abuse prevention. We 
provide training to professionals and go into schools to provide the Personal Safety Skills Program 
for children. Our course for human service professionals and mandated reporters include Child 
Abuse Recognition, Reporting and Prevention, Understanding Child Sexual Behavior, and Healthy 
Discipline. Since its beginning, Bellfl ower Center has remained Greater Cleveland's only agency 
with the sole mission of the prevention of child abuse and neglect. 

Berea Children's Home & Family Services  
434 Eastland Road  .......................................................... Phone 440-260-8300
Berea, Ohio 44017 ................................................................ Fax 440-234-8319
Richard R. Frank, President and Chief Executive Offi cer www.bchfs.org

Comprehensive array of children's and family services, including locked and open residential 
treatment, community-based adolescent group homes, foster care, and a full complement of home 
and community-based mental health services. Five child care centers, Help Me Grow programming, 
and numerous workforce development programs round out the agency's service spectrum. BCHFS 
is strongly committed to providing services in consumer homes, schools, and other community 
locations. Early childhood services are an agency specialty. The agency operates community-based 
offi ces throughout Cleveland and Cuyahoga County.

Satellite locations include:
 Community Services Offi ce ..................................................................Phone 440-260-8900
 3500 Carnegie Avenue, Cleveland, Ohio 44115       

 Family Life Child Care Centers ...................................................www.familylifecenters.org
 
 Foster Care ...............................................................................................Phone 440-234-2006
 285 E Bagley Road, Berea, Ohio 44017 
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 Outpatient Counseling Center ............................................................Phone 440-234-2006
 303 E Bagley Rd. Berea, Ohio 44017

 Outpatient Counseling Center ............................................................Phone 440-260-6430
 333 Babbitt Road, Ste. 242, Euclid, Ohio 44123

 Outpatient Counseling Center ............................................................Phone 440-260-6114
 5706 Turney Road, Ste. 200, Garfi eld Heights, Ohio 44125

 Outpatient Counseling Center ............................................................Phone 440-260-6105
 15200 Madison Avenue, Lakewood, Ohio 44107

 Residential Treatment Campus .............................................................Phone 440-234-2006
 202 E Bagley Road, Berea, Ohio 44017

Bridgeway, Inc. ........................................................ Phone 216-688-7202
2202 Prame Avenue ............................................ Intake Phone 216-681-2660
Cleveland, Ohio 44109-1626 ................................................ Fax 216-416-4286
David J. Lundeen, Chief Executive Offi cer www.bridgewayinc.org

Bridgeway provides a wide range of services for persons with mental illness and substance 
abuse, including: residential treatment, providing a structured living environment with 24-hour 
supervision for adults living in Cuyahoga County who have been diagnosed with severe mental 
disability; Supportive Independent Living Services (SILS) with 13 residential sites for consumers 
who require some assistance in maintaining themselves in the community; the Stricklin Crisis Unit, 
the only mental health crisis stabilization center in Cuyahoga County; the Roberto Flores Home, 
providing a community-based transitional residential treatment program for dually diagnosed adults; 
Psychiatric Support and Treatment (CPST); pharmacological management services (formerly Med/
SOM Services) and the UNBAR, a structured adult outpatient chemical dependency treatment 
program.

Catholic Charities Services .............................. Phone 216-391-2030
3135 Euclid Avenue, Suite 202............................................. Fax 216-391-8946
Cleveland, Ohio 44115 ...........................www.clevelandcatholiccharities.org
Maureen Dee, LISW-S, LICDC, Executive Director

Catholic Charities Services Corporation provides comprehensive residential and outpatient 
behavioral health treatment and prevention services [mental health (MH) and alcohol and/or 
other drug (AOD) and related services] in Cuyahoga County.  Nine distinct services "agencies" 
or programs are located in eight separate sites throughout the county. Specialized services for the 
Deaf and Hard of Hearing, for Spanish-speaking individuals/families, for adolescents, for women 
and for persons with special needs are some of the priority populations targeted and served. 
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Center for Families and Children ..........................Phone 216-431-5800
4500 Euclid Avenue ............................................... Intake Phone 216-432-7230
Cleveland, Ohio 44103 ...........................................................Fax 216-432-7259
Sharon Sobol Jordan, Executive Director www.c4fc.org

The Center for Families and Children (CFC) makes success possible for people who choose to 
change their lives, including people with mental illness who want a better quality of life. CFC's 
Behavioral Health Services help people with their recovery, helping them make positive changes 
in their lives and connecting them with community resources, including medications, counseling, 
socialization and skills for living. Our supportive team includes professional case managers, 
counselors and medical staff, who together help individuals cope with all types of behavioral 

Satellite locations include: 
 Cleveland CARES Plus  ...........................................................................Phone 216-635-3876
 at Old Brooklyn Neighborhood Family Service Center .... Intake Phone 216-696-2197
 4621 Fulton Parkway, Cleveland, Ohio 44144 ........................................ Fax 216-485-4932

 Hispanic Services Offi ce .........................................................................Phone 216-696-2197
 2012 W. 25th Street, Cleveland, Ohio 44113 ........................................... Fax 216-696-2088
 
 Matt Talbot Inn ..........................................................................................Phone 216-781-0288
 2270 Professor Avenue, Cleveland, Ohio 44113 .................................... Fax 216-781-6270

 Matt Talbot for Women ..........................................................................Phone 216-634-7500
 7901 Detroit Avenue, Cleveland, Ohio 44102 ........................................ Fax 216-939-7720
 
 Outpatient Chemical Dependency Services/Juvenile TASC ...........Phone 216-391-2030
 3135 Euclid Avenue, Suite 202, Cleveland, Ohio 44115 ........................ Fax 216-391-8946

 Parmadale .................................................................................................Phone  440-845-7700
 6753 State Road, Parma, Ohio 44134..................................... Intake Phone 440-843-5588
 
 Pre-Employment Screening
 Virgil E. Brown Building...........................................................................Phone 216-987-6889
 1641 Payne Avenue, Cleveland, Ohio 44114 ........................................... Fax 216-987-7883

 Outpatient Mental Health Services  ....................................................Phone 216-939-3700
 St. Augustine Towers ................................................................... Intake Phone 216-939-3737
 7800 Detroit Avenue, Cleveland, Ohio 44102 ........................................ Fax 216-631-3654

 System of Care - Care Coordination ..................................................Phone 440-260-6801
 15040 Euclid Avenue, East Cleveland, Ohio 44112 .............. Intake Phone 440-669-1202
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health problems. We serve adults, children, teens and their families, and provide our services in 
both English and Spanish. Our services are fully accredited by the Council on Accreditation of 
Services for Children and Families (COA) and certifi ed by the Ohio Department of Mental Health. 
For more information, or to request services, please call our intake specialist at 216-432-7230, 
Monday through Friday, 9 a.m. to 4 p.m. 

Satellite locations include:
 4400 Euclid Avenue, Cleveland, Ohio 44103
 3929 Rocky River Drive, Cleveland, Ohio 44111
 4115 Bridge Avenue, Suite 208, Cleveland, Ohio 44113
 1941 South Taylor Road, Cleveland, Heights, Ohio 44118
 5955 Ridge Road, Parma, Ohio 44129

City of Cleveland, Department of Public Health .......Phone 216-664-6666
Offi ce of Mental Mealth & Substance Abuse  .........................Fax 216-664-2370
75 Erieview Plaza, 3rd Floor .......................................www.clevelandhealth.org
Cleveland, Ohio 44114

The Cleveland Department of Public Health's Offi ce of Mental Health and Substance Abuse 
(OMHSA) provides abstinence-based substance abuse advocacy, education, treatment and 
prevention activities through the CenterPoint treatment program and Prevention Services program. 
Prevention Services works directly with youth at the direct-service level, and occur in high schools 
and K-8 schools; community centers, recreation centers, and libraries. The CenterPoint treatment 
program offers alcohol and chemical dependency treatment at the J. Glen Smith location. Both 
programs are strictly abstinence based. 

Satelite location:
 J. Glen Smith Health Center ..................................................................Phone 216-664-3891
 11100 St. Clair, Cleveland, Ohio 44108  ................................................... Fax 216-420-7744

M The Cleveland Christian Home ............................Phone 216-671-0977
2202 Prame Avenue .............................................. Intake Phone 216-416-4277
Cleveland, Ohio 44109Fax 216-941-2080 .............................www.cchome.org
David J. Lundeen, Chief Executive Offi cer

Cleveland Christian Home (CCH) is a secular non-profi t 501(c)(3) organization specializing in 
providing treatment for diffi cult and at-risk child and youth populations, including youth requiring 
24-hour supervision and those involved with the juvenile justice system. For more than 100 years, 
CCH has been assisting young people challenged by the instability of negative experiences in foster 
care, juvenile justice or school fi nd success as contributing adults in society. Cleveland Christian 
Home is a critical organization to Cuyahoga County's system of community mental health care, 
serving approximately six percent of all youth in the county who require out-of-home care, and 
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operating the only post-independent living program for 19-22 year olds who have aged out of the 
foster care system.  Each year, CCH supports more than 500 families through its mission to provide 
a "haven of hope and healing for children, youth and families struggling with mental illness, abuse 
and neglect." CCH maintains a highly qualifi ed staff of 119 full-time and 13 part-time professionals, 
including psychiatrists, psychologists, social workers, employment specialists, physicians and nurses. It 
offers a broad range of intensive services, including Transitional Employment, Adoption, Counseling, 
Family Preservation, Residential Treatment, and Independent Living.

Satelite locations include:
 6800 Detroit Avenue, Cleveland, Ohio 44109
 3146 Scranton Road, Cleveland, Ohio 44109
 11401 Lorain Avenue, Cleveland, Ohio 44111

Cleveland Treatment Center ....................................... Phone 216-861-4246
1127 Carnegie Avenue ............................ Intake Phone 216-861-4246 ext.228
Cleveland, Ohio 44115 .......................................................... Fax 216-861-1156
Leonard Collins, Executive Director

Cleveland Treatment Center provides the following outpatient treatment services: opioid treatment; 
assessment; medical evaluation; social, individual and group counseling; crisis intervention; vocational 
rehabilitation, and case management. Prevention/diversion programs include: Project SAFE, providing 
HIV/AIDS/STD/TB and drug abuse prevention along with HIV counseling both before and after 
testing; Hooked on Fishing, an aquatic education and outdoor skills program, and Let It Ride - 
Game-Ready 4 Life, a work-based learning program providing occupational skills and job-readiness 
training in creative and business writing, graphic design, video production and theater. 

Cleveland UMADAOP, Inc. ........................................... Phone 216-361-2040
1215 E. 79th Street ..................................................................Fax 216-361-1856
Cleveland, Ohio 44103 ..................................................... www.umadaops.com
Jessica Horne, Executive Director

Provides prevention and intervention services for ages 6 - 55+. Specifi c programs include: Youth 
Prevention Services: Aiming High program services are for youth ages 13-18; Expect Change 
services are for girls ages 6-13; Dubois Boys Club serves boys 6 - 13, and the Minority Youth 
Leadership Council provides leadership training for youth ages 13+. Women Prevention Services: 
AKOMA provides prevention and recovery support services for females 13+ with a special 
emphasis on pregnancy prevention for teens. Senior Prevention Services: Senior Adult Aiming 
High provides awareness and education services that focus on misuse and abuse of ATOD with a 
special emphasis on prescription and over-the-counter drug use prevention for seniors ages 55+. 
Community Prevention and Intervention Services: Project NIA provides ABE/GED for community 
residents and persons in reentry and recovery; Marijuana Awareness is a fi ve session one-time 
service for persons using marijuana; RAP (Re-Aligning Priorities) provides intervention services 
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to troubled African-American boys ages 12-15, referrals accepted only from parents/guardians; 
Reentry Services CFRO-Circle for Reentry Ohio provides support services to men and women 
reentering the community after incarceration, and the Mate-Masie Store provides free clothing, 
hygiene supplies, small appliances, etc., to formerly incarcerated persons.

Community Action Against Addiction .................. Phone 216-881-0765
5209 Euclid Avenue ............................................................... Fax 216-431-2190
Cleveland, Ohio 44103
Brenda M. Ware-Abrams, Chief Executive Offi cer

Community Action Against Addiction, Inc. (CAAA) is a non-profi t organization that has been 
providing substance abuse education, treatment and prevention in Cuyahoga County since 1971. 
CAAA's goals are to fi ght addiction and help improve the overall quality of life for their clients and 
family members. We are a community based human service agency with over a quarter century 
of providing a range of outpatient treatment services, including individual and group counseling, 
medically assisted treatment of opiate addiction, TB testing, hepatitis screening, HIV testing and 
education and prevention programming, which includes outreach and education to urban and 
high-risk youth to help them gain the life skills needed in making healthy decisions. CAAA has a 
multi-disciplinary team of professionals that includes a doctor, nurses, licensed counselors and 
social workers, health promotion specialists and a psychologist, all working together to provide 
best practices and quality services to the persons served.

Community Assessment & Treatment Services, Inc. .... Phone 216-441-0200
8415 Broadway Avenue ..........................Intake Phone 216-441-0200 ext. 107
Cleveland, Ohio 44105 ..........................................................Fax 216-441-3176
Roxanne Wallace, Executive Director www.communityassessment.org

Community Assessment & Treatment Services (CATS), Inc. provides high-quality, cost-effective, 
holistic, and abstinent-based intervention and prevention services. These services address the 
chemical dependency and/or mental health needs of a diverse clientele. CATS provides both 
residential and outpatient treatment to adult men and women. In addition, CATS offers CATS 
Plus, a 12-month voluntary sober housing and employment program for men.  Treatment at CATS 
includes the coordination of physical and mental health care and intensive case management as well 
as ancilary programs such as fi nancial literacy, nutrition, recreational therapy, trauma counseling, 
and much more.

Satellite locations include:
 CATS Plus 
 12802 Kinsman Road, Cleveland, Ohio

 Northeast Pre-Release Center
  26745 E. 30th Street, Cleveland, Ohio
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M Community Behavioral Health Center ...............Phone 216-831-1494
3355 Richmond Road, Building A, Suite 225A ....................Fax 216-831-9931
Beachwood, Ohio 44122 ....................................................www.cbhcweb.com
Arun Chattree, MBA, FACHE, Executive Director
Luan Hutchingson, Acting Executive Director

Community Behavioral Health Center (CBHC) is a community-based mental health agency 
accredited by The Joint Commission, and is licensed by the Ohio Department of Mental Health 
for the provision of mental health services to adults. Our mission is to enhance individual and 
community health by offering quality care that promotes wellness, healing and quality of life. CBHC's 
quality-driven approach utilizes a disease management perspective in our clinical interventions. 
Our clients' emotional well-being and physical health are intertwined. A well articulated question 
sets in motion a process that leads to information and then to new ideas about clinical treatment 
of the whole person. The right direction in treatment is established by the right questions. Once 
we defi ne the question in a way that enables our clients to give us relevant information, we can 
be confi dent that we are moving toward more creative and effective approaches to clinical care, 
and ultimately, toward more useful results and outcomes for our clients.

Connections: Health. Wellness. Advocacy. ............Phone 216-831-6466
24200 Chagrin Blvd. ................................... Intake Phone 216-831-6466 x 232
Beachwood, Ohio 44122  ......................................................Fax 216-766-6084
Esther Pla, RN, BC, Executive Director www.connectionscleveland.org

Connections is a leading provider of behavioral health care services in northeast Ohio dedicated 
to the diagnosis and treatment of mental illness and chemical dependency, and advocating on behalf 
of clients and their families.  Annually, Connections provides care for more than 5,000 individuals. 
Our staff includes psychiatrists, registered nurses, licensed social workers, psychologists, and 
counselors. Connections provides services for children, adults and families at one of our three 
locations in Cuyahoga County.

Satellite locations include:
 Connections at W. 25th ........................................................................... Phone 216-453-2580 
 1400 W. 25th Street, Cleveland, Ohio 44113 ...........................................Fax 216-737-0440

 Connections at Rockefeller Pointe ......................................................Phone 216 453-2590
 2490 Lee Blvd., Cleveland Heights, Ohio 44118 ....................................Fax 216 371-5312
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M Cornell Abraxas Group ........................................ Phone 419-747-3322
2775 State Route 39 .............................................................................................
Fax 419-747-3504
Shelby, Ohio 44875
Bruce Tessena, Executive Director

Cornell Abraxas Group offers outpatient alcohol and other drug treatment services.

Court Psychiatric Clinic  ............................................ Phone 216-443-7330 
County of Cuyahoga • Court of Common Pleas
Justice Center, Courts Tower – Sixth Floor ........................ Fax 216-443-7332 
1200 Ontario Street, Cleveland, Ohio 44113
Phillip Resnick, MD, Executive Director

Serving the criminal division of the Cuyahoga County Court of Common Pleas, the Court 
Psychiatric Clinic provides the Court with evaluations addressing various psycholegal issues.

The Covenant, Inc. ..................................................Phone 216-574-9000
1515 West 29th Street ............................................................Fax 216-664-6543
Cleveland, Ohio 44113 ................................................. www.the-covenant.org
Richard J. Piazza, Executive Director

The Covenant is a leading provider of chemical dependency and dual diagnosis treatment and 
assessment services for adolescents as well as prevention services for children from pre-school 
ages through high school.  A non-profi t organization certifi ed by the State of Ohio, we assist 
children, adolescents and their families who are addressing chemical dependency and mental health 
problems, so that they have the opportunity to pursue a happy, healthy, and productive lifestyle.
 
Cuyahoga County Court of Common Pleas Corrections Planning Board 
Treatment Alternatives to Street Crime (TASC Program)
1276 West Third Street, #700 ......................................... Phone 216-443-5076 
Cleveland, Ohio 44113 ......................................................... Fax 216-348-4446
Maria Nemec, Board Administrator
The Honorable Nancy A. Fuerst, Chair and Administrative & Presiding Judge

The TASC program focuses on reducing substance use/abuse and recidivism among substance-
involved adults referred by the criminal justice system.
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East Cleveland Neighborhood Center ..................... Phone 216-932-3626
2490 Lee Blvd., Suite 322  .................................................... Fax 216-932-3627
Cleveland Heights, Ohio 44118 ..................www.ecneighborhoodcenter.org
Dabney K. Conwell, Executive Director

Teen services and co-ed programming for youth aged 12 - 16, including after-school programs, 
summer camp and ATOD Prevention Education throughout various middle schools in the Greater 
Cleveland community. Structured programming focuses on drug use and pregnancy prevention, 
recreation and cultural exploratory activites. Hours: 8:30 a.m. to 6:00 p.m.

Eldercare Services Institute ...................................... Phone 216-791-8000 
Benjamin Rose Institute on Aging  ..................................... Fax 216-373-1814
11900 Fairhill Rd, Suite 300 .................................................www.benrose.org
Cleveland, Ohio 44120
Richard Browdie, Chief Executive Offi cer

The Eldercare Services Institute provides services to older adults who live in Cuyahoga County, 
caregivers or signifi cant others who have concerns about an older adult and individuals concerned 
with issues of aging or how to plan for their elder years.  We offer services geared toward keeping 
you or your family member healthy, safe and at home.  As experts in aging, our staff is trained to 
help older adults with aging-related changes in their bodies, minds and environment.

Epilepsy Association  .................................................. Phone 216-579-1330
2831 Prospect Avenue ......................................................... Fax 216-579-1336
Cleveland, Ohio 44115 ...................................................www.epilepsyinfo.org 
Kelley Needham, Executive Director

Our agency provides information and referral services, specifi cally fi elding questions related to 
epilepsy and a mental health diagnosis. Our agency also provides critical epilepsy education in the 
community which provides information to individuals regarding basic seizure fi rst aid and helps 
dispel myths regarding epilepsy.  The Epilepsy Association provides ongoing Community Psychiatric 
Supportive Services to adults in the community with a mental health issue and epilepsy/seizure 
disorder. Behavioral Health Counseling and Therapy Services are available to individuals with 
Medicaid struggling with longer-term mental health issues. The agency also facilitates a support 
group at Lake West Hospital that meets the second Wednesday of every month from 6:30 p.m. to 
8:30 p.m. , that is open to anyone who is affected by epilepsy: individuals, families, etc. The agency 
offers educational events for individuals, consumers and families throughout the year. Information 
regarding these events is posted on the agency's Web site, www.epilepsyinfo.org. Individuals seeking 
information and/or services can contact the agency through either the general phone number, 
(216) 579-1330, or via email at info@epilepsyinfo.org
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M Family Recovery Center ........................................Phone 330-424-1468
964 North Market Street ...................................................... Fax 330-424-9844
Lisbon, Ohio 44432
Eloise V. Traina, Executive Director

Family Recovery Center offers alcohol and other drug and mental health outpatient treatment 
services.

Far West Center .................................................... Phone 440-835-6212
29133 Health Campus Drive ............................................... Fax 440-835-6231
Westlake, Ohio 44145 ...............................................www.farwestcenter.com
Helen M. (Kelly) Dylag, President fwc@farwestcenter.com

Mental health services for adults and families of Western and Southern Cuyahoga County, including 
assessment, counseling, psychiatric care, stress and depression screening throughout the year, 
partial hospitalization, community support, and recovery programs: Help for Mom (postpartum 
depression treatment), Compeer (see page __), Compeer Friendship Program, Family Program 
(multi-family, psycho-education group) and Connections (dislocated workers program.)

The Free Medical Clinic of Greater Cleveland ........ Phone 216-721-4010
12201 Euclid Avenue ............................................................ Fax 216-737-3529
Cleveland, Ohio 44106 ................................................. www.thefreeclinic.org
Danny R. Williams, JD, MNO, Executive Director

Evening Intensive Outpatient Program (IOP) for people with an alcohol or chemical dependency 
diagnosis. Group counseling three days a week (Monday, Wednesday and Thursday); three hours 
a day (6:00 - 9:00 p.m.), plus weekly one-hour individual counseling. Most individuals complete 
this phase of treatment in six-to-ten weeks. Evening Non-Intensive Outpatient Program (OP) 
for individuals with a substance abuse diagnosis and for people who have successfully completed 
phase one and completed all required assignments, attend required 12-step meetings and have 12-
step sponsor and home groups. Group counseling sessions are scheduled twice a week (Monday 
and Thursday) from 6:00 to 8:00 p.m., plus weekly one-hour individual counseling. Young Men's 
Intensive and Non-Intensive Outpatient Program for ages 18 - 40 with an alcohol or chemical 
dependency diagnosis (IOP: Monday, Wednesday, and Thursday from 1 - 4 p.m.; OP: on agreed upon 
days from 1:00 - 3:00 p.m.  Weekly one-hour individual counseling.) Most individuals complete 
IOP in six to ten weeks. Attendance at two 12-step community meetings per week is required 
of all attendees.
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Fresh Start, Inc. ........................................................... Phone 216-431-2554
2415 East 55th Street ............................. Intake Phone 216-431-2554 ext. 203 
Cleveland, Ohio 44104 ......................................................... Fax 216-431-4878
Ruby J. Black, Executive Director

Fresh Start, Inc., provides comprehensive chemical dependency services at its East 55th Street 
location. Inpatient services for men (30-day primary and a 90-day halfway house) are provided 24 
hours a day, seven days a week. Outpatient services for men and women occur at various times 
Monday through Friday, with Centralized intake services available weekdays during regular business 
hours,  8:30 a.m. and 5:00 p.m. Fresh Start is knowledgeable and well-versed in the holistic treatment 
of its target population of chemically dependent adult male and female ex-offenders. Clients 
receive comprehensive assessments, treatment plans, individual, group and case management, 
crisis intervention, recovery education, relapse prevention training and 12-step participation. We 
have licensed mental health professionals on staff to help assess, and refer, if necessary, and assist 
with comprehensive treatment planning for addicted clients who have concurrent emotional/
behavioral problems. We have established practices of utilizing medical, dental and mental health 
facilities in our community to address our clients' many needs. Our staff is culturally balanced 
by gender, race and recovery status to aid in our understanding of our clients and provide role 
models for living responsible and sober lifestyles.

Satellite locations include:
 4807 Cedar Avenue, Cleveland, OH 44103 .......................................Phone 216-431-4979
 16801 Euclid Avenue, Cleveland, OH 44112 ......................................Phone 216-531-1373
 1809 E. 89th Street, Cleveland, OH 44106 ..........................................Phone 216-231-1888

Golden Ciphers, Inc. ...................................................Phone 216-574-4888
5704 Broadway Avenue ........................................................Fax 216-687-9187
Cleveland, Ohio 44127 ...............................................www.goldenciphers.org
Pamela M. Hubbard, OCPSII, Executive Director

Provides school-based and community-based substance abuse prevention and life skills education 
programming for youth aged 12 - 18.  After-school prevention and alternative programming include: 
Leadership Training/Rites of Passage, gender-specifi c diversion program, mentoring program, drum 
team, step team, martial arts, and entrepreneur and employment training.
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Hispanic UMADAOP ............................................. Phone 216-459-1222
3305 West 25th Street ........................................................... Fax 216-459-2696
Cleveland, Ohio 44109 .........................................www.hispanicumadaop.org
Carlos I. Ramos, Executive Director

Hispanic Alcohol and Drug Program provides prevention and education in schools, churches, 
correctional institutions and probation departments in areas where the Hispanic/Latino population 
resides; Project Ninos Latinos provides primary prevention and education to Hisapnic/Latino 
children in bilingual classrooms of the Cleveland Metropolitan School District;  Project Mejora 
is a mentor program targeting at-risk adolescents; the Youth Center provides after-school 
programming for Hispanic/Latino youth; the ENTRA program offers HIV/AIDS testing, counseling 
and education; Miguel Prieto Treatment Services offer individualized recovery treatment services 
in freestanding residential settings, Casa Alma (men), Casa Maria (women); Access to Recovery 
(ATR) provides vouchers to clients for the purchase of substance abuse clinical treatment and 
recovery support services; Project HOPE provides residential drug treatment and/or Intensive 
Outpatient drug treatment and wrap-around services to Hispanic/Latino young adult offenders 
(18 - 24 years) returning to the Cleveland-area, and the Intake Program provides initial evaluation, 
crisis intervention, family intervention referral and access to Hispanic UMADAOP services.

Hitchcock Center for Women, Inc. ........................... Phone 216-421-0662
1227 Ansel Road ........................................ Intake Phone 216-421-0662 x 124
Cleveland, Ohio 44108 ......................................................... Fax 216-421-0911
Mary Bazie, Executive Director www.hcfw.org

Hitchcock Center for Women (HCFW)'s mission is to holisitcally empower women to achieve and 
maintain productive, chemical-free lives at home, at work and in the community. Hitchcock offers 
assessment services, residential alcohol and other drug treatment services, aftercare, transitional 
housing for women with multiple children (up to age 10) and affordable housing for single women. 
Through comprehensive services, including outpatient treatment, childcare, intermediate care, 
aftercare services, family services, case management, art therapy and alternative healing arts, we 
work with our residents to change lives. Hitchcock has 35 treatment beds, 26 transitional housing 
units, and 6 affordable housing units.

Hopewell  .......................................................................Phone 440-693-4074
9637 State Route 534, P.O. Box 193 ......................................Fax 440-693-4168
Mesopotamia OH, 44439  ...................................................... www.hopewell.cc
Rick Karges, LISW-S, ACSW, Executive Director

Located on a 300-acre farm in rural Mesopotamia, Hopewell is one of a handful of therapeutic 
farm communities in the country and the only one of its kind in Ohio. We are able to serve 40 
adults, with housing in four residences. At any given time, Hopewell employs between 30-40 full 
time and part time clinical, direct care and administrative staff.
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Jewish Family Service Association of Cleveland
The Drost Family Center ............................................... Phone 216-292-3999
24075 Commerce Park Road .............................................. Fax 216-292-6313 
Beachwood, Ohio 44122 .............................................www.jfsa-cleveland.org
Susan Bichsel, Ph.D., Executive Director 

Under the direction of the Jewish Family Service Association, Ascentia: Pathways to Community 
Living provides services for individuals with mental illness and/or intellectual disabilities or 
developmental disabilities. Contracted services are provided at the Drost Family Center and in 
the community and include: Community Psychiatric Supportive Treatment (CPST), counseling, 
pharmacological management, housing and residential services, family advocacy and support 
services, payee services and employment/vocational services. The Jewish Family Service Association 
provides services to individuals regardless of religious affi liation.

Satellite location: 
 University House,13609 Cedar Road, Cleveland Heights, Ohio 44118

M Key Decisions/Positive Choices, Inc. .........................................................
Phone 216-391-0977
3030 Euclid Avenue suite 410 ..............................................................................
Fax 216-391-0978
Cleveland, Ohio 44115
Carolyn Green, Executive Director

Key Decisions/Positive Choices provides outpatient alcohol and other drug treatment services.

M Lake Area Recovery Center ................................ Phone 440-998-0722
2801 C Court ........................................................................ Fax 440-992-1699
Ashtabula, Ohio 44004
Kathleen Kinney, Executive Director

Lake Area Recovery Center provides oupatient alcohol and other drug treatment services. 

M Lake-Geauga Center on Alcoholism & Drug Abuse, Inc.
200 Center Street Unit B ............................................... Phone 440-942-6722
Chardon, Ohio 44024 ........................................................... Fax 440-942-0639
Melanie Blasko, LPC-S, LICDC, President and Chief Executive Offi cer

Lake-Geauga Center on Alcoholism & Drug Abuse, Inc. offers oupatient alcohol and other drug 
treatment services.
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Lutheran Metropolitan Ministry........................... Phone 216-623-0959
1468 W. 25th Street ............................................................... Fax 216-623-1877
Cleveland, Ohio 44113 ................................................www.luteranmetro.org 
Carol M. Fredrich, Executive Director

Lutheran Metropolitan Ministry (LMM)'s Community Re-Entry program supports persons 
returning to the community after a period of incarceration and persons placed on probation to 
reduce recidivism and enhance the quality of life for both the persons and the community served. 
Community Re-Entry also provides prevention and intervention social services to youth in low-
income public housing estates who are at high risk for involvement in drug or gang activity and 
future incarceration through the Young African American Reclamation Jr. Program (YAARP).  See 
page ___ for more information about LMM's mental health supportive services.

Magnolia Clubhouse, Inc. ........................................... Phone 216-721-3030
11101 Magnolia Drive .......................................................... Fax 216-721-0105
Cleveland, Ohio 44106 ......................................www.magnoliaclubhouse.org
Lori D'Angelo, Ph.D., Director

Magnolia Clubhouse, a psychosocial, consumer-driven rehabilitation center for people living with 
mental illness,  is now certifi ed by the Ohio Department of Mental Health to provide assessments 
and pharmacological management. Please see page ___ to see a comprehensive listing of their 
mental health supportive services.

Mental Health Services, Inc.  ................................ Phone 216-623-6555 
1744 Payne Avenue  .............................................................Fax 216-623-6539 
Cleveland, Ohio 44114
Susan Neth, Executive Director

24-Hour Suicide Prevention, Mental Health Crisis/lnformation
& Referral Services for Adults and Children ............................ 216-623-6888

MHS is a leading provider of mental health and supportive services for vulnerable populations 
throughout Cuyahoga County. Now in our 21st year, we are a non-profi t, 501(c)3 organization 
with a staff of 220. Last year, 3,367 adults and children participated in our homeless assistance 
services, and 11,239 children and adults took part in our crisis and trauma intervention services. 
MHS is certifi ed by the Ohio Departments of Mental Health and Alcohol and Drug Addiction 
Services, and accredited by the Commission on Accreditation of Rehabilitation Facilities and the 
American Association of Suicidology. 
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Satellite locations include:
 1383 West 114th Street, Cleveland, Ohio 44102
 1976 W. 79th Street, Cleveland, Ohio 44102
 7408 Broadway Avenue, Cleveland, Ohio 44105
 1327 Bonnieview Avenue, Cleveland, Ohio 44107
 10004 St. Clair Avenue, Cleveland, Ohio 44109
 1707 Brainard Avenue, Cleveland, Ohio 44109
 3323 W. 25th Street, Cleveland, Ohio 44109
 1850 Superior Avenue, Cleveland, Ohio 44114
 3215 East 55th Street, Cleveland, Ohio 44127

M MetroHealth Medical Center  ............................. Phone 216-778-4428 
2500 MetroHealth Drive ..................................... Intake Phone 216-778-5129
Cleveland, Ohio 44109 ......................................................... Fax 216-778-8412
Mark Moran, Chief Executive Offi cer  www.metrohealth.org

MetroHealth Medical Center's Department of Psychiatry offers primarily outpatient psychiatric 
services, including diagnostic assessment, medication management, and outpatient therapy. One 
of the advantages of being part of a large medical center is access to Medicine and Psychiatry 
Inpatient Units as well as a 24/7 Psychiatry Resident availability in the Emergency Department. 

Satellite locations include:
 Broadway Center for Community Health
 6835 Broadway Avenue,Cleveland, Ohio 44105 ..........................................216-957-1800
 The Behavioral Medicine Clinic at MetroHealth's Broadway Center offers outpatient
 psychiatry services, including diagnostic assessment, Pharmacological Management 
 and outpatient therapy. Staff includes Psychiatrists, Nurse Practitioners, 
 Psychiatry Residents and Independently Licensed Social Workers. 

M Moore Counseling and Mediation, Inc., ...............Phone 216-404-1900
22639 Euclid Avenue ............................................................ Fax 216-404-1901
Cleveland, Ohio 44117
Martina Moore, Chief Executive Offi cer ............ mail@moorecounseling.com

Moore Counseling and Mediation is certifi ed to provide the following services:  assessment, case 
management, crisis intervention, group counseling, individual counseling, intensive outpatient, and 
laboratory urinalysis.
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Murtis Taylor Human Services System
13422 Kinsman Road (Main Campus) ........................... Phone 216-283-4400 
Cleveland, Ohio 44120 ......................................................... Fax 216-491-9428
Lovell Custard, Chief Executive Offi cer www.murtistaylor.org

Murtis Taylor Human Services System (MTHSS) is a county-wide organization with 12 locations 
in three cities, serving more than 9,000 individuals annually. MTHSS provides a broad range of 
culturally appropriate and diverse community services to youth, seniors and families. MTHSS also 
is a countywide provider of comprehensive community mental health and behavioral healthcare 
services for children and adults, now certifi ed to include alcohol and other drug assessments, case 
management, crisis intervention and counseling. Clinical staff includes Psychiatrists, Psychologists,  
Advanced Practice Registered Nurses, Licensed Social Workers and Licensed Professional 
Clinical Counselors. MTHSS operates a State of Ohio licensed, 2-Start "Step Up to Quality" 
rated childcare facility, is licensed by the Ohio Department of Mental Health and accredited by 
the Commission on Accreditation of Rehabilitation Facilities (CARF). Services include early child 
education;educational and vocational; before- and after-school community-based arts programming; 
senior activites, including congregate and home-delivered meals; foster/adoption/kinship care; 
prevention services to pre-teens and teens; health and wellness programs, and children and adult 
mental health services.

Satellite locations include:
 Adult Behavioral-Health Care Center (ABC Center)
 3010 Project Avenue, Cleveland, Ohio 44115

 Channels/Youth Center
 13402 Kinsman Road, Cleveland, Ohio 44120 

 East Cleveland Outpost (Links East - see page __ for more information)
 1862 Noble Road, East Cleveland, Ohio 44112

 Family & Community Resource Center
 13411 Union Avenue, Cleveland, Ohio 44120

 Family & Community Resource Center - Garden Valley
 3030 East 79th, Cleveland, Ohio 44104 

 Glenville Site - Northeast Cleveland Offi ce 
 10640 St. Clair Avenue, Cleveland, Ohio 44108

 Marymount Outpost - Southeast Suburban Offi ce 
 12395 McCracken Road, Garfi eld Heights, Ohio 44125
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 Northeast Suburban Offi ce
 16005 Terrace Road, East Cleveland, Ohio 44112

 Therapeuptic Community Housing 
 11410 Buckeye Road, Cleveland, Ohio 44104

 West Side Offi ce - Clark/Metro
 3167 Fulton Road Cleveland, Ohio 44109

New Directions  .......................................................... Phone 216-591-0324
30800 Chagrin Boulevard .................................................... Fax 216-591-1234
Cleveland, Ohio 44124 ......................................................www.newdirect.org
Mike Matoney, Executive Director

New Directions provides quality life-changing treatment to chemically dependent adolescents and 
their families dealing with emotional, behavioral, or psychiatric needs. As the provider of choice for 
adolescents and their families from assessments to continuing care, we deliver proven and innovative 
evidence-based services and collaborate with organizations sharing similar values.

M New Visions Unlimited, Inc. ................................... Phone 216-378-9560
4265 Northfi eld Road ............................................................ Fax 216-378-9537
Highland Hills, Ohio 44128
Kathy Krejcier, Executive Director

New Visions Unlimited, Inc. provides oupatient alcohol and other drug treatment services.

Northcoast Behavioral Healthcare
Cleveland Campus .......................................................... Phone 216-787-0500
1708 Southpoint Drive, Cleveland, Ohio 44109 ................. Fax 216-787-5210
 Northfi eld Campus ......................................................... Phone 330-467-7131
1756 Sagamore Road, Northfi eld, Ohio 44067  ................. Fax 330-467-2420
David Colletti, Chief Executive Offi cer

Provides psychiatric inpatient services to those with severe and persistent mental illness, as well 
as intensive outpatient (ACT Services) and residential treatment services. Substance Abuse/ 
Mental Illness services are provided to our inpatient patients requiring services.  All services are 
a collaborative effort working with other community providers and the ADAMHS Board.

To identify services, please refer to the following key:

 Alcohol and/or Other Drug (AoD) Prevention Agency
 AoD Treatment Agency
 Mental Health (MH) Treatment Agency
 MH Consumer Support Agency
 Medicaid Only AgenciesM
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Northern Ohio Recovery Association.................. Phone 216-391-6672
3746 Prospect Avenue ......................................................... Fax 216-371-6676
Cleveland, Ohio 44115 ..........................................................www.norainc.org
Anita Bertrand, Executive Director

The Northern Ohio Recovery Agency (NORA) works with diverse populations throughout 
Cuyahoga, Lorain and Summit Counties to provide education, counseling, support services, and 
Intensive Out-patient (IOP) treatment for those individuals and families hurting because of alcohol, 
tobacco or other drug use. NORA continues to work toward establishing a new level of care 
to support continued recovery for residents of Northeast Ohio. Programming includes, but is 
not limited to, the East Cleveland Coalition, a Drug-Free Communities federally funded project; 
Total PUSH: People United to Stop HIV, an HIV/AIDS awareness program; Bridges Prevention 
Program, designed to increase awareness among adolescents of substance abuse issues, and the 
Day Treatment Program, providing IOP to adolescents in need. NORA has and will continue to 
offer differentiated programming to provide services to those most in need.

Satellite locations include:
 Cleveland Offi ce .......................................................................................Phone 216-721-1700
 10613 Lamontier Street, Cleveland, OH 44104 

 Cleveland Heights Offi ce .......................................................................Phone 216-371-6672
 2490 Lee Boulevard, Suite 200, Cleveland Heights, OH 44118 

M Ohio Mentor, Inc. .................................................. Phone 216-525-1885 
9800 Rockside Road, Suite 800............................................ Fax 216-525-1894
Valley View, Ohio 44125 .................................................www.oh-mentor.com
Angelo M. "Chip" Bonsutto, Ed.D., Executive Director

Ohio Mentor provides Mental Health Assessment, Behavioral Health Counseling and Therapy, 
Community Psychiatric Supportive Treatment (CPST) Services, and Pharmacological Management. 
Ohio Mentor's services are designed to assist children, adolescents and adults to achieve and regain 
the confi dence and skills necessary to be productive in the community and family settings. 

M  Options for Families and Youth  .........................Phone: 216-267-7070
5131 West 140th Street  ....................................................... Fax: 216-267-7075
Brook Park, Ohio 44142 .......................................................www.ofycares.org
Michael D. Rush, LISW-S, Executive Director

Options for Families and Youth (OFY) provides outpatient mental health services (assessment and 
therapy) to children, adolescents, and adults.  Services are provided in offi ce and in the natural 
environment of the client.  OFY’s behavioral health services specialize in treating children and 
adolescents who have experienced abuse, neglect, separation and loss.  Our behavioral health 
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services specialize in dealing with the varied behavioral and acting-out behaviors associated with 
troubled children and adolescents.  Child and adolescent therapy utilizes play, art, and cognitive-
behavioral interventions to develop and strengthen pathways of change that promote well-being 
in children, adolescents, adults, and families.  OFY was founded in 1989 as a foster care agency, 
and we continue to provide therapeutic foster care (training of foster parents, case management, 
and case consultation) for the children and youth of Cuyahoga County.  OFY also provides Help 
Me Grow services, early intervention services to the families of children aged birth to three years 
old that have an identifi ed disability or at risk for developing a disability.

ORCA House .............................................................. Phone 216-231-3772
1905 E. 89th Street ................................................................ Fax 216-231-5040
Cleveland, Ohio 44106 .....................................................www.orcahouse.org
Greg Uhland, Executive Director

ORCA House, Inc. , one of the oldest African American alcohol and other drug treatment agencies 
in the country, prescribes to the philosophy that chemical dependency is a progressive, treatable 
disease that negatively impacts the entire family. ORCA House takes a holistic, integrated approach 
to services delivery and actively involves the whole family in the recovery process. Cognitive 
interventions and chemical dependency education are the cornerstones of treatment. ORCA 
House services are abstinence-based and focus on the 12-step model of recovery. ORCA House 
provides non-Medicaid community residential treatment and outpatient treatment services.

Positive Education Program ...................................... Phone 216-361-4400
The Rico F. Pallotta Building ............................................... Fax 216-361-8600 
3100 Euclid Avenue .............................................................www.pepcleve.org
Cleveland, Ohio 44115
Frank Fecser, Ph.D., Executive Director

Positive Education Program (PEP) helps troubled and troubling children and youth successfully 
learn and grow through the Re-ED approach, blending quality education and mental health services 
in partnership with families, schools, and communities.  PEP’s programs include: Day Treatment 
Centers that serve school-age children and youth who have been diagnosed with an emotional 
disturbance in an integrated educational and mental health environment; PEP Assist, a consulting 
and training service provided to schools and programs designed to teach best practices for working 
with at-risk children; two Early Childhood Centers serve families with young children from birth 
through kindergarten age with serious behavioral diffi culties by providing short-term educational 
and therapeutic services to the child and the family; Day Care Plus provides consultation services 
and technical assistance to child care providers, and support for families with children experiencing 
diffi culties in the child care setting; and Help Me Grow providing support and services to promote 
the well being of children birth to three who are at risk for developmental delay, abuse, or neglect. 
Connections, a program designed to serve children and youth who have been diagnosed with a 
serious emotional disturbance, are involved with two or more of Cuyahoga County’s child service 
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systems such as the Department of Children and Family Services and/or the Juvenile Court, and 
are either at serious risk of removal from their families and the community, or are returning to 
their families and the community from placement. PEP provides care management to children and 
youth and their families through Tapestry. Group Homes serve adolescent males who have both 
an emotional disturbance and a cognitive disability. 

Satellite locations include:

 Eastwood ...................................................................................................Phone 216-486-2999

 4205 Bluestone Road, South Euclid, Ohio 44121 .................................. Fax 216-486-3951

 Greenview  ................................................................................................Phone 216-751-8453

 14201 Southington Road, Shaker Heights, Ohio 44120  ...................... Fax 216-751-3780
 
 Hopewell ....................................................................................................Phone 216-227-2730
 11500 Franklin Boulevard, Cleveland, Ohio 44102 ............................... Fax 216-227-2740

 Midtown .....................................................................................................Phone 216-361-7220
 3134 Euclid Avenue, Cleveland, Ohio 44115  ......................................... Fax 216-361-7230

 Phoenix  .....................................................................................................Phone 440-663-0037
 6470 Pearl Road, Parma Heights, Ohio 44130 ....................................... Fax 440-809-2157

 Prentiss Autism Center (formerly PEP Harbor) ...............................Phone 440-471-8200
 21755 Brookpark Road, Fairview Park, Ohio 44126 ............................ Fax 440-471-8202

 West Bridge ..............................................................................................Phone 216-631-3633
 3185 West 41st Street, Cleveland, Ohio 44109 ....................................... Fax 216-631-4322

 West Shore................................................................................................Phone 216-658-2620 
 17415 Northwood Avenue, Lakewood, Ohio 44107 ............................ Fax 216-658-2615
 
 Willow Creek ...........................................................................................Phone 440-748-6120
 11600 North Durkee Road, Grafton, Ohio 44044  .............................. Fax 440-748-4226
 
 Early Childhood Center –  East ............................................................Phone 440-573-2024
 1340 Professor Road, South Euclid, Ohio 44124 ................................... Fax 440-573-2033
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 Early Childhood Center – West ...........................................................Phone 216-658-7120
 17415 Northwood Avenue, Lakewood, Ohio 44107 ............................ Fax 216-658-7135
 
 Connections ..............................................................................................Phone 216-361-9100
 3134 Euclid Avenue,Cleveland, Ohio 44115 ........................................... Fax 216-361-7774

 Day Care Plus ...........................................................................................Phone 216-658-7120
 17415 Northwood Avenue, Lakewood, Ohio 44107 ............................ Fax 216-658-7135

 PEP Assist ...................................................................................................Phone 216-361-7232

 3100 Euclid Avenue, Cleveland, Ohio 44115 ........................................... Fax 216-361-7295

Recovery Resources .......................................... Phone 216-431-4131
3950 Chester Avenue ............................... Intake Phone 216-431-4131 x1107
Cleveland, Ohio 44114  ........................................................ Fax 216-431-4133
Debora A. Rodriquez, Executive Director www.recovery-resources.org

This comprehensive outpatient behavioral health agency provides both mental health and addiction 
prevention and treatment services in Northeast Ohio and serves adults, youth and children. 
Using evidence-based practices and client-centered strategies, Recovery Resources offers case 
management, individual and group counseling, intensive and non-intensive outpatient treatment, 
partial hospitalization and medical-somatic services. Our prevention services  include a specialty 
in the areas of tobacco, gambling and HIV/AIDS prevention. We provide extensive services to 
individuals affi liated with the criminal justice system and have multiple locations throughout 
Northeast Ohio. Dually certifi ed by both ODADAS and ODMH, and accredited by the Commission 
on the Accreditation of Rehabilitation Facilities. (At the time of printing, Recovery Resources announced 
a merger with Spectrum of Supportive Services.)

Satellite locations include:
 Cleveland - Ohio City .............................................................................Phone 216-781-9222
 2900 Detroit Road, Cleveland, Ohio 44113
 
 Lakewood ..................................................................................................Phone 216-923-4001
  14805 Detroit Avenue, Suite 200, Lakewood, Ohio 44107
 
 Headquarters (Women and Families Services now at this location) ........216-431-4131
 3950 Chester Avenue, Cleveland, Ohio 44114

  Rocky River (Community Challenge) ................................................. Phone 440-241-2608
 1101 Morewood Parkway, Room 105, Rocky River, Ohio 44116
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St. Vincent Charity Hospital  ..................................... Phone 216-861-6200
2351 East 22nd Street  ................................................................ www.svch.net
Cleveland, Ohio 44115
Sister Judith Ann Karam, Chief Executive Offi cer

Psychiatric Emergency Department: Crisis intervention & 23-hour observation ..216-363-2538
Inpatient Psychiatry Adult Stabilization Unit ...................................................................216-363-2669
Geriatric/Medical Inpatient psychiatric care ...................................................................216-363-2665

St. Vincent Charity Medical Center, Rosary Hall ....... Phone 216-363-2580
2351 E. 22nd ...........................................................................  Fax 216-363-2575
Cleveland, Ohio 44115 ............................................................... www.svch.net
Mary Crenshaw, LISW, LICDC, Director

Rosary Hall offers a continuum of care, capable of seamlessly transitioning patients through 
a process of inpatient medical withdrawal/detoxifi cation to outpatient rehabilitation and into 
community-based support networks. Regardless of where a patient enters the process, access to 
care is available 24-hour a day, seven days a week and includes: Medical evaluations and ongoing 
assessments; Medical stabilization and acute care detoxifi cation in a hospital setting; rehabilitation 
plans tailored for the individual; outpatient therapies and counseling for individuals and groups; 
family counseling and case-managed transition into community and support networks.

Satellite location:
 Rosary Hall Outpatient, Independence ............................................Phone 216-328-0516

Salvation Army Harbor Light Complex ................... Phone 216-781-3773
1710 Prospect Avenue ........................................ Intake Phone 216-781-2121
Cleveland, Ohio 44115 ......................................................... Fax 216-781-2023
Beau Hill, Executive Director www.salvationarmycleveland.org

The Salvation Army Harbor Light Complex is a multifunctional social services facility and spiritual 
support center providing a wide range of  services to those in the most need, including: detox, 
Intensive Outpatient Treatment, emergency shelter for families, community correction, as well as 
transitional housing for homeless men.

Shaker Heights Youth Center .................................... Phone 216-752-9292
17300 Van Aken Blvd. ........................................................... Fax 216-752-7217
Shaker Heights, Ohio 44120 ................. www.shakerheightsyouthcenter.org
John Lisy, Executive Director

A community-based prevention/social service agency serving youth who live or attend school 
in Shaker Heights and their families by providing prevention, mentoring and youth leadership 
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training. Programs include the Intensive Prevention Program targeting suspended students, grades 
K - 12; the Academic Success Aid Program provides daily academic support to expelled students; 
the MyCom South Shaker program focuses on coordinating and expanding quality out-of-school 
time programming for youth in targeted neighborhoods in Cuyahoga County; the School-Based 
Student Assistance Program has Shaker Heights Youth Center staff providing in-school identifi cation, 
referral and support to Middle/High School students who are experiencing academic, emotional 
and/or social problems; the Youth Mentoring Program matches students with adult/peer mentors 
to provide academic support while helping students develop and enhance positive social skills; 
the Open Doors Program, a collaboration with First Unitarian Church, provides after-school 
programming for Middle School students; Youth Leadership Shaker Heights, grades 7-12, enhances 
students' assets and competencies while motivating youth to see themselves as valuable community 
leaders and contributors. 

M Signature Health .................................................. Phone 216-491-3631
South Point Hospital, Building A, Suite 212 ....................... Fax 216-491-3617
20000 Harvard Road ............................................. www.signaturehealth.com
Warrensville Heights, Ohio 44122
Jonathan Lee, Executive Director

Signature Health, the"waiting list" is not an option. Our Access Clinic provides same-day and next-
day psychiatric appointments for adults. Out patient programs for children, adolescents and adults 
include: diagnostic assessments, psychiarty, partial hospitalization, case management, individual 
and group counseling, and art therapy. Signature Health also offers adult residential services at 
Bridgevew Manor in Ashtabula, Ohio, and Jefferson Manor in Jefferson, Ohio.

Satelite location:
 5410 Transportation Blvd., Garfi eld Heights, Ohio 44125 ..............Phone 216-663-6100

Stella Maris, Inc. .......................................................... Phone 216-781-0550
1320 Washington Avenue .................................................... Fax 216-781-7501
Cleveland, Ohio 44113 .................................. www.stellamariscleveland.com
Margaret B. Roche, Executive Director
Robert L. Smith, Ph.D., Interim Executive Director

Stella Maris' Subacute Detoxifi cation Unit provides medical detoxifi cation, assessment, counseling 
and case management services to adult, chemically dependent men and women 24 hours a day, 
seven days a week. The program has 24-hour nursing and physician coverage. The Outpatient 
Treatment/Aftercare program targets adult, chemically dependent men and women and offers 
assessments, individual and group counseling, and case management. Intensive Outpatient Treatment 
and traditional outpatient services are available Monday through Friday, 9:00 a.m. to 8:00 p.m. Stella 
Maris has a sliding fee scale, accepts insurance and is publicly funded for qualifying residents.
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United Way's First Call for Help ..........................Phone 211 or 216-436-2000
 www.211cleveland.org
Offers a 24-hour alcohol and other drug and mental health information and referral service.

University Settlement ................................................ Phone 216-441-2907
4800 Broadway Avenue .............................. Intake Phone 216-441-2907 x232
Cleveland, Ohio 44127 ......................................................... Fax 216-441-0818
Tracey Mason, Executive Director www.universitysettlement.net

University Settlement is a community center that aims to improve the quality of life for all people 
in the Broadway/Slavic Village neighborhood. We provide a full range of basic-needs services to 
people of all ages. Youth Services: Kids Around Day Care, 21st Century Learning Center, and ATOD 
Prevention; Family Services: Family-to-Family; Tapestry; Healthy Fathering Initiative; Strong Start; 
Hunger Center; Housing Homeless Families; Computer Lab, and Senior Services.

Visiting Nurse Association ......................................... Phone 216-931-1300 
2500 East 22nd Street ........................................................... Fax 216-694 6379 
Cleveland, Ohio 44115 .................................................... Intake 216-931-1400
Claire Zangerle, Chief Executive Offi cer www.vnacleveland.com

The Visiting Nurse Association (VNA) of Cleveland is a voluntary, nonprofi t agency providing 
quality homecare to the people of northeast Ohio. Its nursing, rehabilitation and home care aide 
services help individuals to reach optimal health by coordinating care and instructing families to 
function as caregivers. Behavioral health nursing specialists and therapists provide community-
based treatment for children, adolescents and adults with emotional, behavioral, psychiatric and 
chemical dependency problems.

M West Side Ecumenical Ministry  ......................... Phone 216-651-2037
5209 Detroit Avenue ...........................................Intake Phone: 216-961-2991
Cleveland, Ohio 44102 ......................................................... Fax 216-651-4145
Judith Peters, President, Chief Executive Offi cer www.wsem.org

WSEM is a 44-year-old multiservice agency. The outpatient behavioral health clinic, Counseling 
Solutions, provides outpatient and home-based behavioral health services to children, adolescents 
and adults. Our emphasis is on psychotherapy, but we also provide psychiatrist services and CPST.  
WSEM currently serves about 500 individuals, a third of whom are children and adolescents.
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M Windsor-Laurelwood  ........................................... Phone 440-953-3000
Center for Behavioral Medicine .............................  Toll Free 1-800-438-4673
35900 Euclid Avenue  ........................................................... Fax 440-953-3344
Willoughby, OH 44094 www.windsorlaurelwood.com
Dan Aranda, Chief Executive Offi cer

Windsor-Laurelwood is the largest, freestanding, private psychiatric hospital in Ohio, specializing 
in mental health and addictive disease treatment services for children, adolescents and adults. 
Windsor-Laurelwood Center for Behavioral Medicine is owned and operated by a subsidiary 
of Universal Health Services, Inc., one of the nation’s largest hospital management companies. 
Windsor-Laurelwood Center for Behavioral Medicine in Willoughby also has an outpatient 
counseling center in Beachwood.

Women’s Alliance for Recovery Services, Inc. ......... Phone 216-575-9120
2012 W. 25th St., Suite 300 .................................................... Fax 216-575-1933
Cleveland, OH 44113-4131 ......................www.womensalliancerecovery.org
Sylvia Pacifi co, Executive Director 

Since 1985 Women’s Alliance for Recovery Services, Inc., has been offering “New Hope for a 
New Life”  to women whose lives have been devastated by alcohol and other drug addiction. 
The Women's Alliance helps clients navigate the system and access treatment as well as other 
resources that meet their needs for recovery (ie. childcare, transportation, legal advice, support 
groups, sober and safe housing, etc.) Additionally we educate substance-abusing women and their 
signifi cant others about healthier ways to deal with life’s diffi culties, and advocate for women and 
women’s issues related to addiction by addressing barriers to treatment access and the impact of 
trauma on treatment outcomes. Free, bilingual (Spanish) and confi dential services. 
 
Women's Center of Greater Cleveland ................... Phone 216-651-1450
6209 Storer Avenue .............................................................. Fax 216-651-4951
Cleveland, Ohio 44102 ....................................................www.womensctr.org
Mary Jane Chichester, Executive Director

The Women's Center of Greater Cleveland is a comprehensive trauma-integrated outpatient 
alcohol and other drug treatment facility for women offering morning, afternoon, and evening 
services. The Women's Center offers bus tickets and on-site child care facilities to eliminate two 
barriers to treatment women often experience.
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Youth Opportunities Unlimited ................................ Phone 216-566-5445
1361 Euclid Avenue .............................................................. Fax 216-566-5981
Cleveland, Ohio 44115 ......................................www.youthopportunities.org
Carol Rivchun, President

Youth Opportunities Unlimited is a nonprofi t organization serving youth ages 14-19 living in the 
City of Cleveland, East Cleveland and pockets of poverty throughout Cuyahoga County. We partner 
with schools to promote student achievement and graduation, and partner with employers to link 
youth to job opportunities and build their skills. Students that participate in our in-school and 
after-school programs are enriched with workshops on employability, prevention, and life skills.
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Notes:


