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Information Dissemination focuses 
on building awareness and knowledge of 
the nature and extent of mental illness, 
emotional disturbance and/or alcohol and 
other drug use, abuse and addiction and 
their effects on individuals, families and 
communities, as well as the dissemination 
of information about prevention, 
treatment and recovery support services, 
programs and resources.

Intensive Outpatient Treatment is 
structured individual and group activities 
and services that are provided at a 
certifi ed treatment program site for a 
minimum of eight hours per week with 
services provided at least three days per 
week.

Urinalysis detects the presence of 
alcohol and other drugs. Urinalysis 
includes laboratory testing and/or urine 
dip screen.

Medical Somatic Services includes 
the provision, prescription, or 
supervision of psychotropic medication 
or medication required in outpatient 
treatment of substance abuse addition.  

Methadone Maintenance is intended 
to reduce and even eliminate heroin use 
among addicts by stabilizing them and 
helping them avoid previous patterns of 
drug use.

Outpatient Services provide 
behavioral healthcare services, including 
assessment, medication treatment, 
counseling and partial hospitalization.

Other Mental Health Services 
can include residential support, 
therapeutic and specialized foster care, 
respite services, payee services and 
transportation services.

Partial Hospitalization provides 
intensive outpatient services to address 
the individualized mental health needs 
for a minimum of two hours and up to a 
maximum of seven hours each day at a 
treatment facility.

Pharmacological Management 
is a psychiatric/mental health/medical 
intervention used to reduce/stabilize 
and/or eliminate psychiatric symptoms 
with the goal of improved functioning, 
including management and reduction of 
symptoms.

Prevention Services intent is to 
reduce the incidence, prevalence, 
progression or severity of AOD and/or 
mental health or emotional disturbance 
issues and can target everyone, regardless 
of level of risk, as well as individuals 
identifi ed as “at risk,” or who are 
experiencing problem behavior.

Referral Services respond to inquiries 
from people, usually by telephone, to 
obtain services that are either provided 
by the agency or by another health care 
organization.

Residential Treatment is a 24-hour 
rehabilitation facility, with 24-hour-a-
day medical/nursing monitoring, where 
a planned program of professionally 
directed evaluation, care and treatment 
for the restoration of functioning for 
persons with alcohol and other drug 
problems and/or addiction occurs.

Self-Help/Peer Support and 
Consumer-Operated Services 
means individual or group interactions 
conducted by persons receiving services, 
persons who have received services, or 
their families or signifi cant others, for the 
purpose of providing emotional support 
and understanding, sharing experiences 
in coping with problems, and developing 
a network of people that provides on-
going support outside the formal mental 
health service system. Drop-in centers, 
clubhouse programs and the warmline, 
run by and for consumers, are examples.

Alternatives provide opportunities for 
positive behavior support as a means 
of reducing risk-taking behavior and 
reinforcing protective factors through 
a wide range of social, recreational, 
cultural and community service/volunteer 
activities that appeal to youth and adults.

Assessment is a process of gathering 
information to assess client needs 
and functioning in order to determine 
appropriate service/treatment based 
on identifi cation of the presenting 
problem, evaluation of mental status, and 
formulation of a diagnostic impression 
to determine the need for care, and 
recommend appropriate services/
treatment and/or the need for further 
assessment.

Case Management activities assist 
and support individuals in gaining access 
to needed medical, social, educational 
and other services essential to meeting 
basic human needs and may include 
interactions with family members, other 
individuals or entities. 

Community-Based Process is a 
prevention strategy that focuses on 
enhancing the ability of the community 
to provide prevention services through 
organizing, training, planning, interagency 
collaboration, coalition building and/or 
networking.

Community Psychiatric Supportive 
Treatment (CPST) is a rehabilitative 
service intended to maximize the 
reduction of symptoms of mental illness 
in order to restore the individual’s 
functioning to the highest level possible. 

Consultation Service is a formal 
and systematic information exchange 
between an agency and a person other 
than a client generally occurring prior 
to admission that is directed towards 

the development and improvement 
of individualized service plans and/or 
techniques involved in the delivery of 
mental health, alcohol and other drug 
services, and/or other necessary services. 

Counseling, individual, family or group, 
involves interaction in which the focus 
is on treatment of the person’s mental 
illness, emotional disturbance and/or 
alcohol and other drug problems and/
or addiction and achieving treatment 
objectives. 

Crisis Intervention provides immediate 
response to a crisis or emergency 
situation experienced by a client, family 
member and/or signifi cant other to safely 
de-escalate an individual or situation, 
determine appropriate treatment 
services, and coordinate the follow 
through of those services and referral 
linkages.

Detox Services assist individuals 
suffering mild to moderate symptoms 
of withdrawal with twenty-four-hour 
medical monitoring (sub-acute) or 
twenty-four hour medically-directed 
assessment and withdrawal management 
(acute) for the purpose of alcohol and/or 
drug detoxifi cation.

Education focuses on affecting 
knowledge, attitude and/or behavior, 
including decision-making, refusal skills, 
critical analysis and systematic judgment 
abilities through formal presentations 
made to individuals or groups designed 
to increase community knowledge and to 
change attitudes and behaviors.

Employment/Vocational Services 
help promote recovery by providing 
training and skill development that 
is goal-oriented, ability-based, and 
incorporates individual choice in 
securing/maintaining employment.

Fold out this brochure to fi nd an alphabetical listing of provider agencies and the 
alcohol and other drug (AOD) and/or mental health (MH) services (as described below) 
funded by or through the ADAMHS Board of Cuyahoga County:

Defi nitions adapted from the Ohio Administrative Code.



ADAMHS Board of Cuyahoga County
1400 West 25th Street, Cleveland, Ohio 44113 
216-241-3400 FAX 216-861-5067 
TDD/TTY: 216-241-3983
www.adamhscc.org

AIDS Task Force of Greater Cleveland - 3210 Euclid Avenue, Cleveland 44115 216-621-0766
Asian Services - 3631 Perkins Ave. #2A-W Cleveland 44114 216-292-9700              
Bellefaire Jewish Children’s Bureau - 22001 Fairmount, Shaker Heights 44118 216-932-2800              
Berea Children’s Home and Family Services - 202 E. Bagley Rd., Berea 44017 440-234-2006                
Bridgeway, Inc. - 8301 Detroit, Cleveland 44102 216-281-2660           
Catholic Charities Services of Cuyahoga County - 7800 Detroit, Cleveland 44102 216-631-3499                
Center for Families and Children - 4500 Euclid Ave., Cleveland 44103 216-432-7200          
City of Cleveland - 75 Erieview Plaza 3rd Floor, Cleveland 44114 216-664-6666           
Cleveland Treatment Center - 1127 Carnegie Avenue, Cleveland 44115 216-861-4246         
Cleveland UMADAOP - 1215 East 79th Street, Cleveland 44103 216-361-2040              
Community Action Against Addiction - 5209 Euclid Ave., Cleveland, 44103 216-881-0765                
Community Assessment and Treatment Services - 8415 Broadway Ave. Cleveland 44105 216-441-0200               
Community Re-Entry - 1468 W. 25th Street, Cleveland 44113 216-623-0138             
Connections - 1400 W. 25th Street, 2nd Flr. Cleveland 44113 216-831-6466          
Covenant - 1515 W. 29th Street, Cleveland 44113 216-574-9000                
Dept. of Justice Affairs - 1276 W. 3rd Street #210, Cleveland 44113 216-443-8250               
East Cleveland Neighborhood Center - 2490 Lee Blvd. #322, Cleveland Heights 44118 216-451-8172        
Free Clinic - 12201 Euclid Ave. Cleveland 44106 216-721-4010               
Fresh Start - 2415 East 55th Street, Cleveland 44104 216-431-2554                
Golden Ciphers - 5704 Broadway, Cleveland 44127 216-687-0000           
Hispanic UMADAOP - 3305 West 25th Street, Cleveland 44109   216-459-1222             
Hitchcock Center for Women - 1227 Ansel Road, Cleveland 44108 216-421-0662                
Mental Health Services for the Homeless, Inc. - 1744 Payne Ave. Cleveland 44114 216-623-6555     
New Directions - 30800 Chagrin Blvd., Building B, Cleveland 44124 216-591-0324                
Northern Ohio Recovery Association, 3746 Prospect Ave., Cleveland 44115 216-391-6672        
ORCA House- 1905 East 89th Street, Cleveland 44106 216-231-3772               
Recovery Resources - 2900 Detroit Ave., Cleveland 44113 216-781-9222                 
Salvation Army - Harbor Light, 1710 Prospect Ave. Cleveland 44115 216-781-3773          
Shaker Heights Youth Center - 17300 Van Aken Blvd. Shaker Heights 44120 216-751-9292              
St. Vincent Charity Hospital - 2351 East 22nd, Cleveland 44115 216-861-6200           
Stella Maris - 1320 Washington Ave., Cleveland 44113 216-781-0550          
University Settlement - 4800 Broadway, Cleveland 44127 216-641-8948              
Women’s Alliance for Recovery Services - 2012 W. 25th Street, Cleveland 44113 216-575-9120              
Women’s Center - 6209 Storer Ave., Cleveland 44102 216-651-1450            
Youth Opportunities Unlimited - 1361 Euclid Avenue, Cleveland 44115 216-566-5445        
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Key:   indicates service offered under ADAMHS contract
 indicates dually certifi ed ADAMHS provider



 Achievement Centers for Children - 4255 Northfi eld Rd., Highland Hills 44128 216-292-9700         
 Applewood Centers, Inc. - 2525 East 22nd, Cleveland 44115 216-696-5800        

 Beech Brook - 3737 Lander Rd., Pepper Pike 44124 216-831-2255            

Bellefaire Jewish Children’s Bureau - 22001 Fairmount, Shaker Heights 44118 216-932-2800             
Bellfl ower Center - 11811 Shaker Blvd. #220, Cleveland 44120 216-229-2420     
Berea Children’s Home and Family Services - 202 E. Bagley Rd., Berea 44017 440-234-2006              
 Bridgeway, Inc. - 8301 Detroit, Cleveland 44102 216-281-2660              
 Catholic Charities Services of Cuyahoga County - 7800 Detroit, Cleveland 44102 216-631-3499              
 Center for Families and Children - 4500 Euclid Ave., Cleveland 44103 216-432-7200             
Cleveland Christian Home, Inc. - 11401 Lorain, Cleveland 44111 216-671-0977         
Community Behavioral Health Center - 3355 Richmond Rd, #A, Ste 225, Beachwood 44122 216-831-1494        
Connections:  Health.Wellness.Advocacy -1400 W. 25th 2nd fl r, Cleveland 44113  216-831-6466              
Consumer Protection Association - 3030 Euclid Ave., #105, Cleveland 44115 216-881-3434              
 Cuyahoga County Court Psychiatric Clinic - 1200 Ontario, 6th Fl., Cleveland 44113 216-443-7330              
Eldercare Services Institute - 11900 Fairhill Rd, Ste 300, Cleveland, 44120 216-791-8000      
Emerald Development and Economic Network, Inc. (EDEN) - 7812 Madison Ave., Cleveland 44102 216-961-9690             
Epilepsy Association - 2831 Prospect Ave, Cleveland 44115-2606 216-579-1330            
The Exchange Center (now part of Murtis Taylor) - 12523 Buckeye Road, Cleveland 44120 216-752-3250              
 Far West Center - 29133 Health Campus Dr., Westlake 44145 440-835-6212            
Future Directions - 11511 Lorain Avenue, Cleveland 44111  216-251-8265            
Hopewell - 9637 State Rte 534, P.O. Box 193, Mesopotamia 44439 440-693-4074            
Jewish Family Service Association - 24075 Commerce Park, Beachwood 44122 216-292-3999              
Links Cleveland, St. Augustine Church - 2486 West 14th Street, Cleveland 44113 216-781-5530            
Links East - 2500 Noble Road, Cleveland Heights, Ohio 44121 216-381-4851            
Living Miracles - 1581 West 117th Street, Cleveland 44107 216-221-6323            
Lutheran Metropolitan Ministry - 1468 West 25th, Cleveland 44113 216-696-2715              
Magnolia Clubhouse - 11101 Magnolia Dr., Cleveland 44106 216-721-3030             
Mental Health Services for the Homeless, Inc - 1744 Payne Ave., Cleveland 44114 216-623-6555              
MetroHealth Medical Center - 2500 MetroHealth Drive, Cleveland 44109 216-778-4428        
 Murtis Taylor Human Services System - 13422 Kinsman, Cleveland 44120 216-283-4400              
NAMI of Greater Cleveland - 1400 West 25th St., 4th Fl., Cleveland 44113 216-875-7776              
New Directions - 30800 Chagrin Blvd., Building B, Cleveland 44124  216-591-0324   
Northcoast Behavioral Healthcare - 1765 Sagamore Rd., Northfi eld 44067 330-467-7131              
Ohio Mentor, Inc. - 9800 Rockside Rd. #800, Valley View 44125 216-525-1885       
Options for Families and Youth - 5131 W. 140th Street, Brook Park 44142 216-267-7070     
Positive Education Program - 3100 Euclid, Cleveland 44115 216-361-4400              
Recovery Resources - 2900 Detroit Ave., Cleveland 44113 216-781-9222              
St. Vincent Charity Hospital - 2351 East 22nd, Cleveland 44115 216-861-6200              
SPECTRUM of Supportive Services - 2900 Detroit, Cleveland 44113 216-939-2065             
University Psychiatrists (PAL) of Cleveland - 11100 Euclid Ave. , HPV 5080, Cleveland 44106-5000 216-844-3883          
Visiting Nurse Association (VNA) - 2500 East 22nd Cleveland 44115 216-931-1300              
West Side Ecumenical Ministry - 5209 Detroit Ave., Cleveland 44115 216-651-2037        
Windsor-Laurelwood Center for Behavioral Medicine - 35900 Euclid, Willoughby 44094 440-953-3000        
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* These agencies may also provide additi onal services that the ADAMHS Board does not fund. 
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