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THIS REPORT 
CONTAINS 

TWO
DIFFERENT 

SETS OF 
DATA:

1. CONTRACT AGENCY CLIENT RIGHTS DATA FROM CY2024

• This data is aggregated from community agencies with whom the 
ADAMHS Board contracts – all contract agencies satisfied their 
reporting requirements. 

• Each contract agency is responsible for collecting and sharing this data 
with the ADAMHS Board. 

• The ADAMHS Board reviewed and consolidated each individual data set 
into one comprehensive report showcased in this document. 

2. ADAMHS BOARD CLIENT RIGHTS DATA FROM CY2024
• This data is tracked and logged by both ADAMHS Board Client Rights 

Officers. 

• Data includes inquiries, complaints, and grievances received by the 
ADAMHS Board about Mental Health Agencies, SUD Services, and 
Adult Care Facilities (ACF). 

• Data is categorized by call type, nature of call, and resolution. 



CONTRACT AGENCY
CLIENT RIGHTS DATA 

• FOR CY 2024

• Most frequent SUD complaints/grievances:
• Residential/Inpatient SUD Services
• Peer Recovery Services 
• Intensive Outpatient Treatment 

• Most frequent MH Service complaints/grievances:
• Community Psychiatric Supportive Treatment (CPST)
• Residential Treatment
• Pharmacologic Management

• Resolutions rendered beyond the 20-30 days allotted were due to:
• Client incarceration and being unable to conduct interviews or follow up
• Staff on medical/holiday leave.
• Clients presented a large amount of documentation to process.

• Clients were dissatisfied with resolutions when: 
• Programs were cut due to funding availability rendering programming 

unavailable.
• Clients disagreed with limitations placed as part of a behavior contract.
• Unrealistic expectations of staff/wanting staff members terminated.  

CONTRACT AGENCY – COMPLAINT/GRIEVANCE STATISTICS 
2023
Total

Complaints 
& 

Grievances 

2023
Timely 

Resolution 
Rate

2023
Overall 

Resolution 
Satisfaction 

Rate

2024
Total

Complaints 
& 

Grievances 

2024
Timely 

Resolution 
Rate

2024
Overall 

Resolution 
Satisfaction 

Rate

SUD 
Services & 
Programs 

169 87% 79% 181 93% 95%

MH 
Programs

218 97% 90% 294 99% 84%



CONTRACT AGENCY
CLIENT RIGHTS DATA
o Most frequently grieved Client Rights: 

o The right to be treated with consideration and respect for 
personal dignity, autonomy, privacy.

o The right to reasonable protection from physical, sexual, or 
emotional abuse and inhumane treatment.

o The right to receive services in the least restrictive, feasible 
environment.  

o The right to be verbally informed of all client rights, and to 
receive a written copy upon request.  

SUBSTANTIATED VS. UNSUBSTANTIATED 
GRIEVANCES 

SUBSTANTIATED 
GRIEVANCES

UNSUBSTANTIATED 
GRIEVANCES 

SUD 
Services/Programs

15 59

Certified MH Services 17 51

Dual 8 24

ALLEGATIONS OF ABUSE AND NEGLECT 

TOTAL ALLEGATIONS 35

TOTAL SUBSTANTIATED 6



CONTRACT AGENCY
CLIENT RIGHTS DATA

• These numbers represent the 
demographic breakdown of complaints 
and grievances filed at our contract 
agencies.   

• This information is tracked in an effort to 
uphold high standards of diversity, 
equity, and inclusion. 

COMPLAINTS & GRIEVANCES BY DEMOGRAPHIC 
DATA

SUD 
Services/Programs

Certified 
MH 

Services
Dual

Race:

African American/Black 38 88 22

Caucasian/White 41 60 13
Asian 0 3 0

Gender:
Female 40 96 12

Male 33 66 23
Non-Binary 1 0 0

Ethnicity:
Non-Hispanic/Non-
Latino/Non-Latinx 73 113 30

Hispanic/Latino/Latinx 4 6 0



CONTRACT AGENCY
CLIENT RIGHTS DATA
• These numbers represent the range of 

client ages filing complaints and grievances 
with our contracted providers.

• The largest age category for Mental 
Health is between 45 and 54 years.

• The largest age category for SUD is 35 
to 44 years.

• The largest age category for dual is 25 
to 34 years.

• The data also indicates that our 
youth clients (age 0 to 17) are also 
utilizing the complaint and 
grievance procedure indicating 
that our youth are educated about 
Client Rights.    
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ADAMHS BOARD
CLIENT RIGHTS DATA

CONTACT VOLUME AND 
FILED COMPLAINT/GRIEVANCE TOTALS

Total Contacts 
Made to Board

Total 
Complaints/Grievances 

Filed with Board

CY2023 2,630 836

CY2024 2,930 780

o CY2024 saw an increase in overall 
contacts to the ADAMHS Board 
compared with CY2023 by 300 
contacts.  

o However, the Client Rights Division 
received 47 fewer complaints and 9 
fewer grievances.  



ADAMHS BOARD
CLIENT RIGHTS DATA

WHO CONTACTED THE BOARD IN 2024?
CLIENTS 1,271
OTHER 

(L.E., NON-CONTRACT 
AGENCIES, CCBDD, NURSING 
HOMES, LAW ENFORCEMENT, 

ETC.)

548

CONTRACT AGENCIES & ACFs 545

FAMILY/FRIENDS OF CLIENTS 513

HOSPITALS 53

o As in years past, clients continue to make 
up the highest volume of contacts.

o Law enforcement, non-contract agencies, 
and other community entities continue to 
contact the ADAMHS Board regularly as 
the Client Rights Division has maintained 
a meaningfully and cooperative network 
with all continuums who may work with our 
clients which has increased continuity of 
care. 

o Unlike previous years, outreach from 
family and friends of clients accounted for 
a lower number of contacts to the Client 
Rights Division. 



ADAMHS BOARD 
CLIENT RIGHTS DATA

SUBSTANTIATED VS. UNSUBSTANTIATED GRIEVANCES FILED 
WITH THE ADAMHS BOARD

SUBSTANTIATED 
GRIEVANCES

UNSUBSTANTIATED 
GRIEVANCES 

SUD Service/Program 2 5

Certified MH Service 7 16

Housing 8 7

o ADAMHS Board CROs make efforts to 
resolve client concerns at the complaint 
level.  This is a more expeditious way to 
address client concerns and ensures that 
they are receiving quality and appropriate 
service.  

o While clients certainly have a right to file 
complaints & grievances against provider 
agencies with the ADAMHS Board, the 
ADAMHS Board CROs encourage clients to 
first address their concerns directly with the 
agency CROs.  We do this because, 
logistically, agencies have the ability to 
render a faster resolution, and we have 
found that clients are often amenable to 
addressing their concerns first with the 
agency, which results in increased efficiency.

o Most frequently grieved Client Rights: 
•  The right to be treated with consideration & respect 

for personal dignity, autonomy, & privacy.
• The right to participate in any appropriate & available 

service that is consistent with an individual service 
plan, regardless of the refusal of any other service. 

•  The right to reasonable protection from physical, 
sexual, or emotional abuse & inhumane treatment. 



ADAMHS BOARD
CLIENT RIGHTS DATA

HOUSING and ACF COMPLAINT TOTAL

2023 2024

TOTAL HOUSING-
RELATED CALLS 625 963

TOTAL CALLS 
RESULTING IN  
COMPLAINT

246 353

o This data is included in the overall 
totals from the previous slides but 
has been extracted here to 
showcase Housing and Adult Care 
Facility (ACF) statistics.

o Many Housing/ACF 
complaints received in 
CY2024 were related to 
landlord/property 
management issues and 
concerns clients have within a 
group home setting. 



ADAMHS BOARD
CLIENT RIGHTS 
DATA
• The ADAMHS Board Client Rights 

Officers began collecting data on 
client race, ethnicity, and preferred 
pronouns at the start of CY2022. 

• When asked about ethnicity and 
preferred pronouns, clients are not 
obligated or required to provide a 
response and are simply tallied in 
the “Unknown/Other” category.  This 
category also represents contacts 
which ask for general information 
and no specific client is indicated.  

WHO WE SERVED IN CY2024
CLIENTS SERVED 

IN-PERSON, BY PHONE, &    
E-MAIL

Ethnicity:
African 

American/Black 1,149

Caucasian/White 894
Hispanic/Latino 63

Asian 6
Unknown/Other/NA 817

Preferred Pronouns:
He/His 1,416

She/Her 1,052
They/Them 1

Other/Unknown/NA 452



ACCOMPLISHMENTS 
OF 2024

• We maintained regular contact with our provider agency CROs by hosting:

• Monthly Virtual CRO Meetings:

• Meetings include confidential case discussions and trainings on a variety of topics 
as it relates to client rights.   

• Adult Protective Services

• Major Unusual Incident Reporting

• OhioMHAS Rules and Standards

•   Client Rights Annual Reporting

• Client Rights and Ethics

• Quarterly Virtual CRO Orientations (to train new provider agency CROs!!):

• January 2024, April 2024, July 2024, & October 2024

• We spent time in the community interacting with our clients:

• Our Monthly Client Lunch-n-Learn Series was held in a new location each month so that 
clients could learn about the various resources and programs in Cuyahoga County:

• The Salvation Army                                                      

• Moore Counseling 

• Future Directions

• Stella Maris

• Summer and Fall Client Gatherings:

• Our Annual Client Summer Event was hosted on the Goodtime III.  Over 80 clients 
enjoyed lunch and a cruise on Lake Erie.  

• We took a road trip to Columbus in October to attend Ohio’s 2024 Recovery 
Celebration hosted by OACBHA.  Clients enjoyed a party which included 
motivational speakers, food, prizes, and live entertainment.

• We were very active in various advisory groups including the Cuyahoga County Advisory Committees 
for Persons with Disabilities and the Division of Senior and Adult Services



ACCOMPLISHMENTS 
OF 2024 (CONT.)

ADAMHS Board Client Rights 
Officers also spent time in the 
community conducting Client 
Rights Trainings for various 
community entities.  These entities 
included:

Addiction Psychiatry Fellows at 
University Hospitals 

Contracted agencies looking to 
educate their staff members on client 
rights.  

Non-contracted agencies looking to 
educate their staff members on client 
rights.  



\

2024 ADAMHS BOARD CLIENT RIGHTS DATA
January February March April May June July August September October November December YTD Totals 

# of Calls 249 218 187 186 199 198 284 234 273 208 187 155 2578
# Of Visits 2 4 6 5 6 4 2 0 3 3 3 3 41
# of Emails 12 17 17 18 38 40 30 29 52 26 13 19 311

Total # of Contacts: 263 239 210 209 243 242 316 263 328 237 203 177 2930
Total # of Repeat Contacts: 31 29 29 29 40 41 44 35 57 32 30 26
Total # of MUIs Received: 32 22 26 18 32 25 26 28 26 34 22 19 310

Complaints by Type: 
SUD Prevention: 0 0 0 0 0 0 0 0 0 0 0 0
SUD Treatment: 8 9 6 4 5 9 3 8 7 5 8 10

MH-Psyc: 9 9 8 12 12 16 21 16 18 15 12 17
MH-CPST Services: 3 7 6 4 5 4 5 2 2 4 6 7

Housing: 30 16 14 19 29 33 51 31 45 31 27 26
Crisis Intervention: 0 0 0 0 0 0 0 0 0 2 0 5

Other: 23 23 12 11 8 11 18 12 16 13 4 0
Total # of Complaints: 0 64 46 50 59 73 98 69 88 70 57 65 739

Grievances by Type:
SUD Prevention: 0 0 0 0 0 0 0 0 0 0 0 0
SUD Treatment: 0 0 1 0 1 1 0 0 1 1 0 0

MH-Psyc: 1 0 1 0 1 0 1 0 1 0 2 1
MH-CPST Services: 0 0 1 0 2 0 3 0 1 0 0 0

Housing: 1 1 0 1 2 1 1 1 1 2 3 1
Crisis Intervention: 0 0 0 0 0 0 0 0 0 0 0 0

Other: 0 2 0 0 1 0 1 0 0 0 0 0
Total # of Grievances: 2 3 3 1 7 2 6 1 4 3 5 2 41

General Inquaries by Type:
SUD Prevention: 0 0 0 0 0 0 0 0 0 0 0 0
SUD Treatment: 35 21 21 19 21 21 26 22 39 26 23 18

MH-Psyc: 14 27 24 31 31 29 42 44 41 44 38 31
MH-CPST Services: 7 3 10 8 4 6 3 7 7 3 7 1

Housing: 28 24 40 47 63 50 77 65 88 54 44 30
Crisis Intervention: 0 0 1 3 2 2 2 2 0 3 2 0

CCBDD: 0 0 0 0 0 1 0 0 1 0 0 0
DIP: 0 0 0 0 0 0 0 0 0 0 0 1

Other: 103 98 68 51 63 57 68 53 64 37 32 30
Total # of Inquaries: 187 173 164 159 184 166 218 193 240 167 146 111 2108
Additional Statistics:

Client Ethnicities: 
African American 113 89 87 85 101 74 120 104 145 84 86 61

Caucasian 70 69 56 67 66 56 97 86 110 78 59 80
Hispanic/Latino 5 7 3 1 13 3 13 7 7 3 0 1

Asian 1 1 0 0 0 1 3 0 0 0 0 0
Unknown and N/A 74 73 64 56 63 108 83 65 66 72 58 35
Client Pronouns: 

He/Him 136 116 106 92 133 88 137 144 163 110 104 87
She/Her 82 78 74 78 74 104 139 76 124 87 70 66

They/Them 1 0 0 0 0 0 0 0 0 0 0 0
Unknown and N/A 44 45 30 39 28 50 40 42 41 40 29 24


Jan.2024

		Date		Board CRO:		Type of Interaction: 		Contact Name:		Contact Phone #:		Contact is: 		Client Name 		Client Ethnicity		Client Pronouns		Agency/Facility Involved 		Name of ACF Involved: 		Nature of Call:		Services Specified: 		Notes: 

		1/4/24		B.H.		Phone Call		Alvin Jenkins		440-538-9721		Client		Alvin Jenkins 		African American		He/His		Alliant 		N/A		Complaint		SUD Treatment		Caller states that he is still interested in filing a grievance against the agency.  Caller states that now he is being prohibited from returning to the agency and wants to know why.  Caller states that he has had health issues which has been preventing him from coming to the Brd to file a grievance.  Client states that he will work to come to the Brd to file a grievance tomorrow. 

		1/11/24		B.H.		Phone Call		Andre Harris 		216-710-2049		Client		Andre Harris 		African American		He/His		Recovery Resources		N/A		Complaint		MH-Psyc		Caller left another message stating that med staff at agency are having trouble finding veins in his arm for blood draw.  Brd CRO returned call and client advised that his issue has been resolved.  

		1/30/24		B.H.		In-Person Visit		Andre Jenkins		216-413-6261		Client		Andre Jenkins 		African American		He/His		FrontLine Services		N/A		Complaint		Other		Client presented at the Brd to file his formal grievance.  Client states that FLS is refusing to provide him with service and providing contradictory info regarding why.  Client was not given a formal referral upon release from ODRC.  Client was recently approved for a wait list for EDEN housing.  Brd CRO will schedule investigation.  

		1/16/24		B.H.		Phone Call		Andre Jenkins		216-413-6261		Client		Andre Jenkins		African American		He/His		FrontLine Services		N/A		Complaint		MH-Psyc		Client states that he was recently releasd from prison and was supposed to link with services at FLS.  Caller states that ODRC did not put in the proper referral and client was denied services at FLS even though he was previously a client before incarceration.  Brd CRO advised client to file a grievance so that issue could be investigated.  Client states that he will come to Brd tomorrow to file.  

		1/17/24		B.H.		Phone Call		Andre Jenkins		216-413-6261		Client		Andre Jenkins		African American		He/His		FrontLine Services		N/A		Complaint		MH-Psyc		Client was scheduled to come in today to file a grievance.  Client left message asking for a return call.  Brd CRO returned call and left message.  

		1/19/24		B.H.		Phone Call		Andre Jenkins		216-425-7243		Client		Andre Jenkins 		African American		He/His		FrontLine Services		N/A		Complaint		MH-Psyc		Client left message that he was intending to file a grievance but is currently in psych at Lutheran.  BRd CRO will follow up with client once he is released.  

		1/30/24		B.H.		Phone Call		Andre Jenkins 		216-413-6261		Client		Andre Jenkins		African American		He/His		FrontLine Services		N/A		Complaint		Housing		Client wanted to ensure that he is compliant with EDEN guidelines so that he does not loose his voucher.  Brd CRO advised that he would speak with EDEN and inlcude all program mandates in the grievance letter so client will understand all that he needs to do.  

		1/11/24		B.H.		Phone Call		Carlos Brown 		216-903-0633		Client		Carlos Brown 		African American		He/His		Signature Health 		House of Power		Complaint		Housing		Client has a complaint against ACF.  Client states that he is responsible for his own laundry and his own meals.  Caller states that operator is on pre-trial release due to pending domestic violence charge.  Client states that he works for RTA.  Client states that operator has "cussed him out" for not closing front door and this issue has happened before.  Threatened to "kick client's ass."  Client states that he has not signed his RSS checks in two months.  Client also alleges that operator tried to become his payee.  Client does not receive any meals at the home.  Client has been in the ACF since Aug.  Client wants to file a grievance.  Brd CRO explained grievane process.  

		1/30/24		B.H.		Phone Call		Gretchen Horton		330-741-1227		Family/Friend		John Horton		African American		He/His		FrontLine Services		Franklin		Complaint		Housing		Caller left message advising that her son is having issues in his RCF and is considering going to the news.  Brd CRO spoke with A. Schaefer.  Client is over $2,000 behind on his rent and has been at RCF for 3 years.  CBB has already spoken with caller.  This CRO will not return call.  

		1/3/24		C.B.B.		Phone Call		Inca Manningham		216-334-4261		Family/Friend		Devon Harris		African American		He/His		Recovery Resources		N/A		Complaint		MH-CPST Services		caller is mom of client who receives services at RR; mom says there is a signed release on file with them and she is upset because she has communictaed on a number of occassions with RR staff that son needs help finding housing; explained role of board; advised that i would send courtesy email to CRO staff of RR encouraging that someone from son's Tx team contact family asap to provide update or clarity on housing situation

		1/25/24		B.H.		Phone Call		JayShawn Williams		216-632-1831		Client		JayShawn Williams		African American		He/His		Unknown		N/A		Complaint		Housing		Client left a message stating that he has applied for a state voucher for his apartment and does not understand what is taking so long.  Client wants to know what is being held up.  Brd CRO returned call and left message.  

		1/9/24		B.H.		Phone Call		Joye Hobbs 		216-240-0019		Family/Friend		Deric Hobbs 		African American		He/His		N/A		N/A		Complaint		Other		Caller states that her son is currently in the hospital and is about to be released despite having MH symptoms.  Caller wants Brd CRO to call the hospital.  Brd CRO advised that he could not do this as the Brd has no authority over the hospitals.  Caller very agitated and hung up when informed that the Brd would not call the hospital.  

		1/9/24		C.B.B.		Phone Call		Joye Hobbs 		216-240-0019		Family/Friend		Deric Hobbs 		African American		He/His		N/A		N/A		Complaint		Other		caller known to board; left message requesting a call back; per database, b. hebble has returned call; this cro will not be returning call

		1/22/24		B.H.		Phone Call		Joye Hobbs 		216-240-0019		Family/Friend		Deric Hobbs 		African American		He/His		Metro 		N/A		Complaint		MH-Psyc		Brd CRO is very familiar with caller.  Caller was very tearful during the conversation.  Caller states that her son has had multiple hospitalizations lately and is still manic.  Client has destroyed multiple family member's homes and caller is afraid that client will be killed in the streets due to his aggresive behavior.  Caller is currently at probate court trying to have client probated.  Brd CRO advised that he would speak with clincial staff at the Brd to discuss.  

		1/18/24		B.H.		Phone Call		Kenneth Williams		216-456-0262		Client		Kenneth Williams 		African American		He/His		N/A		N/A		Complaint		Other		Brd CRO is very familiar with client.  Client states that he recently left NH AMA to go back to his apartment after client states that NH tried to paralyze him.  (Client often claims that everyone is trying to paralyze him).  Client states that NH is refusing to give him his discharge paperwork as he left AMA.  Brd CRO advised client to contact LTCO.  

		1/17/24		B.H.		Phone Call		Lee Roepel 		216-408-6917		Contract Agency		Damon Walcott 		African American		He/His		The Centers		Bradley 		Complaint		Housing		Caller is CPST supervisor. Caller states that he was scheduled to have a meeting with RCF staff to discuss client's behavior.  Caller states that he was informed today that client will be discharged today after being accused of bringing marijuana into a staff person's car.  Brd CRO reviewed discharge procedures with caller.  Also involved V. Crowe in the discussion so he could speak with RCF supervisor.  

		1/8/24		B.H.		Phone Call		Mabel Robinette 		440-552-4952		Contract ACF		Not Provided 		African American		He/His		Signature Health 		Adult Care of Parma 		Complaint		Housing		Caller is ACF operator.  Caller states that one of her clients has been causing disruption in the home.  Client is making fun of other residents and being disruptive during off hours.  Caller does not feel that CPST is doing enough to find client another placement.  30-day notice is not up until next week.  Brd CRO advised that he would follow up with provider.  

		1/11/24		B.H.		Phone Call		Marilyn Whit		608-310-4326		Family/Friend		Emmanuel Whit		African American		He/His		Not Provided 		Not Provided 		Complaint		Housing		Brd CRO is very familiar with caller.  She often calls regarding her brother's ACF that are non-issues.  Caller left message stating that her brother is not getting all of the coffee he is supposed to get and staff sometimes switch out for decaf.  Brd CRO returned call and left message.  

		1/11/24		B.H.		Phone Call		Maxine Samilton 		216-313-3492		Family/Friend		Not Provided 		African American		He/His		Cityview NH 		N/A		Complaint		Other		Caller states that her brother is currently in a NH.  Caller states that client had a medical emergency and NH staff did not do enough to assist him.  Client is currently in the hospital due to medical issues.  Brd CRO advised caller to contact LTCO with concerns about NH.  

		1/16/24		B.H.		Phone Call		Maxine Samilton 		216-313-3492		Family/Friend		Robert Samilton 		African American		He/His				N/A		Complaint		Other		Caller stated that her brother is currently in ICU and prognosis is not good.  Client is in organ failure and not expected to last long.  

		1/24/24		C.B.B.		Phone Call		Norman Smart		216-315-1247 or 4427		Client		Norman Smart 		African American		He/His		Recovery Resources		11510 Madison Ave		Complaint		Other		caller known to brd; has called x2 this month and has spoken to both cro's; caller has complaints against his group home operator; s. malik has already been notified; client left phone number but this cro heard two different things at the end, so this cro called both numbers and left messages at both numbers providing my direct line

		1/9/24		B.H.		Phone Call		Robin DeFleice 		216-704-3418		Contract Agency		Not Provided 		African American		He/His		Recovery Resources		House of Power 		Complaint		Housing		Brd CRO returned CPSTs call regarding report of ACF operator keeping client funds in his personal bank account.  Advised caller that BRd CRO was addressing the issue with the proper authorities.  

		1/3/24		B.H.		Phone Call		Unkown		440-616-1694		Client		Unknown		African American		He/His		EDEN		N/A		Complaint		Housing		Referral from reception.  Client left a message stating that he had concerns about his housing locations and "stipulations" that he needs help understanding. Brd CRO returned call and left message.  

		1/26/24		B.H.		Phone Call		William Buford 		216-400-7142		Client		William Buford 		African American		He/His		Stella Maris 		N/A		Complaint		SUD Treatment		Client called stating that he was recently released from Stella Maris.  Client stated that he wanted to know if a NP could change a doctors recommendations regarding taking meds on an empty stomach without consulting with dr.  Brd CRO advised that NPs can prescribe but he could not comment on client's case without investigating.  Client declined to file a grievance at this time but may do so in the future.  

		1/30/24		B.H.		Phone Call		Barbara Wesely		216-258-2925		Family/Friend		LaVoughn Paige 		African American		He/His		FrontLine Services		N/A		Inquiry		MH-Psyc		Caller states that her son is currently in the hospital and needs residential SUD.  Caller states that hospital is recommending an ACF but feels that this is not a good fit for her son.  Client has signficant MH issues.  Brd CRO explained ACFs to caller and advised that this may be a good solution if social work is recommending it.  Advised caller that residential is available but client will need to agree to go and his MH must be stabalized so client can participate in tx.  Caller is client's gaurdian.  Brd CRO advised caller to work with social work team at the hospital.  

		1/5/24		C.B.B.		Phone Call		Brandon Buchannan		216-217-8469		Family/Friend		Unknown		African American		He/His		N/A		N/A		Inquiry		MH-CPST Services		caller is legal guardian for adult son; son needs MH services, specifically a case manager to help him find housing; family lives on east side; provided contact info for s/h and explained continuum

		1/3/24		B.H.		Phone Call		Chris 		216-501-3781		Family/Friend		Tyronne Hollis 		African American		He/His		Not Provided 		Rays of Love 		Inquiry		Other		Per request of ACF operator, Brd CRO reached out to caller to discuss issue with his uncle.  Caller is concerned because uncle is not getting MH and medical needs met because he refuses to participate.  Caller never stated that he operated his own ACF.  Brd CRO advised that he could assist client with getting linked with services but could not force the client to participate nor force the client to move to his ACF.  

		1/9/24		B.H.		Phone Call		Cindy 		216-533-8633		Other		William Potts 		African American		He/His		Scam Squad		Simmons 		Inquiry		Other		Scam squad following up regarding client.  States that it is scam and that client should not send any money to anyone.  Looked to see if client did have any unclaimed funds but there were many and no way to know if it is the right client.  Brd CRO advised that he would attempt to speak with the client to gather additional information.  

		1/18/24		C.B.B.		Phone Call		Cobra Johnson		216-543-4157		Client		Cobra Johnson		African American		He/His		N/A		N/A		Inquiry		Other		caller left message stating he needs to speak to someone because he drinks too much beer; returned call; no answer; left message advising of my direct line

		1/29/24		B.H.		Phone Call		Dee Price 		216-318-4609		Contract Agency		Amad Sidique		African American		He/His		Signature Health 		RR Care Facility		Inquiry		Housing		Caller is CPST looking for info regaridng client.  Brd CRO spoke with client's mother earlier this month about his discharge from ACF.  Brd CRO advised that mother was looking for independent living but advised that this is much longer of a process and client may need to transition into another ACF in the meantime.  CPST does not feel that independent living would suit client.  CPST will continue to look for other ACFs but is having difficulty finding a private room.  

		1/19/24		B.H.		Phone Call		Denise Fletcher 		216-407-5645		Family/Friend		Amad Sidique		African American		He/His		Signature Health 		Unknown		Inquiry		Housing		Caller states that she is attempting to find her son independent living.  Caller's son currently lives in an ACF and is on RSS.  Client recently got a 30-day notice.  Client has CPST through S/H but caller feels that CPST does not do enough.  Brd CRO advised caller of housing continuum and advised caller to go through CPST.  Brd CRO advised that he would reach out to S/H to discuss client's case. 

		1/26/24		B.H.		Phone Call		Ed Fields 		216-299-5986		Contract ACF		Not Provided 		African American		He/His		Not Provided 		Kareema Darby    		Inquiry		Housing		Caller stated that he has a client in his facility that is refusing to allow exterminators to come into his room and refuses to allow staff to enter as well.  Brd CRO advised that client must allow staff to enter his room when necessary and emailed OAC rule stating such as requested.  

		1/30/24		B.H.		Email 		Emma Barcelona		216-961-9690		Contract Agency		Abdul Wadud		African American		He/His		EDEN		N/A		Inquiry		Other		See email received: We have a participant on a tenant-based voucher than EDEN administers who is having problems both with his health and housing.  While the voucher is in their name, they also have a spouse/partner than may be having current challenges as well with their mental health per a neighbor report.
We are wondering if the ADAMHS Board may have any current or recent organizations that either one of them may have been working with so we can see if they can get the support that they each might need.  Thanks for any information- please let  me know if there are any details you may need in order to assist us.  HoH- Abdul Wadud DOB 8/11/1959 Spouse/partner- Dawn Jones aka India Wahud DOB 9/15/1969.  See Brd CRO response: I had our claims team check our system and it appears that neither have been enrolled in services in some time.  We checked both our current and older system and no records come up at all.  

		1/9/24		B.H.		Phone Call		Errol Jarrett		216-804-7207		Non-Contract ACF		Derrick Davis 		African American		He/His		Recovery Resources		House of Power 		Inquiry		Housing		Caller is ACF operator.  Brd CRO spoke with CPST yesterday and this is the operator that was present for the discussion.  Caller states that he is having trouble with clients paying their rent so he is encouraging them to get payees.  Brd CRO advised that he could refuse to accept a client that does not have a payee but nothing he could do for clients he already has.  Caller also stated that one of his clients received a lump sum from SS and client did not have bank account so he deposited the check into his personal account.  Brd CRO advised that he absolutely could not do that.  Brd CRO advised the state of the occurence.  

		1/3/24		C.B.B.		Phone Call		Frank McGee		216-956-0346		Client		Frank McGee		African American		He/His		Unknown		N/A		Inquiry		Other		caller left message stating he presented last week and was told he was going to get a phone interview to get back onto suboxone and wants to know what he needs to do to get this phone interview??; CBB returned call; no answer; voicemail box is not set up; no option to leave voice message; connected with client; provided contact info for RR as that is where he was assessed

		1/23/24		B.H.		Phone Call		Joye Hobbs 		216-240-0019 		Family/Friend		Deric Hobbs 		African American		He/His		N/A		N/A		Inquiry		Other		Caller phoned again today stating that she anticipated that her son would be released from the hospital soon and feels that client is too ill to be released.  Caller states that client was picking up rock salt to sell as crack and has been roaming the community.  Brd CRO advised that there is no inpatient mental health setting aside from the hopsital and that client will be released if there is no clinical reason to keep him even if client is still symptomatic.  Brd CRO advised that he could not force hospital to keep client and that client should follow up with his provider agency.  

		1/24/24		B.H.		Phone Call		Joye Hobbs 		216-240-0019		Family/Friend		Deric Hobbs 		African American		He/His		Recovery Resources		N/A		Inquiry		MH-Psyc		Client's mother left another message stating that she wants to discuss tx options for her son.  Brd CRO returned call and left message.  

		1/22/24		B.H.		Phone Call		Lakendra Johnson 		216-644-4818		Contract Agency		Amad Sidique		African American		He/His		Signature Health 		Not Provided 		Inquiry		Other		Site director returning Brd CRO's call.  Brd CRO advised caller that client has received a 30-day notice and CPST will need to assist client with locating another placment.  Caller stated that she will work with staff to identify placement for client.  

		1/3/23		B.H.		Phone Call		Lakisha James 		216-551-4421		Non-Contract ACF		Tyronne Hollis 		African American		He/His		Not Provided 		Rays of Love 		Inquiry		Other		ACF operator states that she has a client whose nephew is tyring to force him to move from ACF.  Caller states that nephew recently opened up his own ACF and is trying to force client to move into his home despite client not wanting to move.  Nephew is also acting as payee and has been threatening not to pay rent.  ACF operator took client to SS and the bank as the nephew had client's debit card.  Brd CRO advised that no one could force the client to move.  Brd CRO advised that he would reach out to nephew as requested.  

		1/12/24		B.H.		Phone Call		Lakisha James 		216-551-4421		Non-Contract ACF		Not Provided 		African American		He/His		N/A		Rays of Love 		Inquiry		Other		ACF operator called to see if Brd CRO was able to speak with ACF operator regarding trying to move his uncle into ACF.  Brd CRO advised that he did.  Caller advised that nephew is coming to pick up his uncle for an outing but no further issues.  

		1/29/24		B.H.		Phone Call		Marcus    		440-864-1782		Client		Marcus    		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is looking for detox services for ETOH.  Brd CRO advised client to link with DC for detox and assessment.  

		1/18/24		B.H.		Phone Call		Marcus Williams 		440-494-5914		Client		Marcus Williams		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Client looking for SUD tx.  Client states that he needs detox and residential.  Client does not have insurance.  Brd CRO returned call and advised client of SUD providers.  

		1/22/24		C.B.B.		Phone Call		Marvin		440-434-0383		Client		Marvin		African American		He/His		N/A		N/A		Inquiry		Other		caller wants to go to rehab and wants us to pay for it; inquiring about funding; returned call; no answer; left voice message advising of my direct line

		1/19/24		B.H.		Phone Call		Maxine Samilton 		216-313-3492		Family/Friend		Robert Samilton 		African American		He/His		N/A		N/A		Inquiry		Other		Caller advised that her brother was given a 2-week prognosis.  Client is still in the hospital and caller states that she will not allow her brother to go to hospice due to how they treated a family member in the past.  Brd CRO thanked caller for the info.  

		1/5/24		B.H.		Email 		Melissa Lerner 		216-650-8782		Other		Rayshawn 		African American		He/His		APS 		N/A		Inquiry		Other		APS referral.  See email received: Can you see if you guys have a client named Rayshawn no known last name and resides on 875 Ansel Rd.  See Brd CRO response: 
Happy New Year!  I checked the address given and it is not one of our group homes.  Unfortunately, I cannot determine anything else without a last name and date of birth.  

		1/31/24		C.B.B.		Phone Call		Mr. Scott		216-218-7525		Client		Mr. Scott		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		caller needs sober living options; xfx'd call to L. Yarborough

		1/19/24		B.H.		Phone Call		Norma Beaty 		216-450-9567		Family/Friend		Not Provided 		African American		He/His		MCT		N/A		Inquiry		MH-Psyc		Caller is looking for assistance for her son.  Caller states that she attempted to call MCT but they did not respond and client is "walking around talking to himself."  Brd CRO returned call and left message.  

		1/31/24		C.B.B.		Phone Call		Norman Smart		216-315-4437		Client		Norman Smart 		African American		He/His		RR		Madison Ave LLC		Inquiry		Other		caller wants to send in grievance paperwork but needs our address; provided as requested

		1/16/24		B.H.		Phone Call		Not Provided 		Not Provided 		Client		Not Provided 		African American		He/His		N/A		N/A		Inquiry		Other		Client called stating that he is looking for disability benefits.  Brd CRO advised that we do not assist with that and client would need to apply independently or with the assistance of CPST.  

		1/18/24		B.H.		Phone Call		Sarah Malik		330-687-4521		OMHAS		Jovan Ivey Anderson		African American		He/His		OhioMHAS		11510 Madison Ave		Inquiry		Other		Caller advised that she is working with ACF to have client's money returned to him after ACF took money while client was incarcerated and not at ACF.  Caller needs to know where to send client's money.  Brd CRO advised that he would investigate.  

		1/5/24		B.H.		Email 		Sheryl Harris		216-212-9479		Other		William Potts 		African American		He/His		Scam Squad		N/A		Inquiry		Other		See email received:    I've handed the finder issue off to an investigator, but just looking at the materials, this is a scam. 
The VA address appears to be for a UPS store and the "attorney" website is registered in a way that hides ownership, which is not what you'd ordinarily see on a legit business site.  Also the exorbitant amount they claim to be holding is a tipoff it's not real.  The POA paperwork is a little concerning, but we don't believe a financial institution would be likely to accept it. (Or that an attorney would draft one that reads that way.)  The fact that he signed a document that could have given people wide-ranging access to accounts is concerning, though, and if there's a way, you may want to encourage him to show you forms before he signs them.  My investigators will poke around a bit more, and Cindy will check on unclaimed funds for him, just in case this scammer is trying to claim unclaimed funds held in Mr. Potts' name.  I'm cc'ing Cindy, and she can reach back to you directly with what she finds. I'm really glad you spotted this and reached out.  Brd CRO provided info to MHT.  

		1/4/24		B.H.		Phone Call		Sheryl Harris		216-212-9479		Other		William Potts 		African American		He/His		Scam Squad		Simmons 		Inquiry		Other		Caller returning Brd CRO's call regarding possible scam of client.  Brd CRO advised caller of issue and caller believes that it is most likely a scam.  Brd CRO stated that he would email received documentation and caller will open an investigation.  

		1/11/24		B.H.		Phone Call		Steven Simms 		216-905-3063		Client		Steven Simms		African American		He/His		The Centers		N/A		Inquiry		Housing		Client called stating that he believes that he has found a place to live but wants help communicating with his LL.  Brd CRO advised that his CPST would be in the best position to help him.  Client states that he has outreached his CPST.  

		1/22/24		C.B.B.		Phone Call		Taylor Miller		216-273-6818		Client		Taylor		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		caller needs SUD tx assessment; returned call; caller lives on east side; provided contact info for s/h

		1/18/24		B.H.		Phone Call		Theresa Dixon 		216-339-1587		Family/Friend		Jovan Ivey Anderson		African American		He/His		N/A		11510 Madison Ave		Inquiry		Other		BRd CRO following up for state regarding where to send client's money.  Caller advised that his mother was the best person and provided contact info.  Contact info provided to the state.  

		1/16/24		C.B.B.		Phone Call		Torrence Jordan		216-333-5289		Client		Torrence Jordan		African American		He/His		Murtis Taylor 		Unknown		Inquiry		Other		caller wanted to know if his RAP check was going to come to him or come to the ACF operator; advised it would come to him

		1/23/24		C.B.B.		Phone Call		Torrence Jordan		216-333-5289		Client		Torrence Jordan		African American		He/His		Unknown		Unknown		Inquiry		Other		caller has question about his RAP check; xfx'd call to V. Crowe

		1/26/24		C.B.B.		Phone Call		Torrence Jordan		216-333-5289		Client		Torrence Jordan		African American		He/His		Murtis Taylor 		Unknown		Inquiry		Other		caller has questions about his RAP check; spoke to client yesterday and forwarded him to v. crowe; today he is calling saying that his case manager

		1/29/24		C.B.B.		Phone Call		Torrence Jordan		216-333-5289		Client		Torrence Jordan		African American		He/His		MHT		Unknown		Inquiry		Other		this cro has spoken to caller x3 today; all 3 times he is needing to speak to v. crowe regarding his rap check;xfx'd call all three times as requested

		1/24/24		C.B.B.		Phone Call		Unknown		216-466-5109		Client		Unknown		African American		He/His		Metro 		N/A		Inquiry		Other		caller is linked with metro psyc; 

		1/11/24		C.B.B.		Phone Call		Unkown		Anonymous		Client		Unknown		African American		He/His		N/A		N/A		Inquiry		MH-CPST Services		caller states he needs help applying for ssi/disability benefits; caller does not currently work with a case manager but says he would benefit from having one; lives in beachwood; explained continuum; provided contact info for s/h

		1/4/24		C.B.B.		Phone Call		Veronica Robinson		216-482-5125		Family/Friend		Unknown		African American		He/His		FrontLine Services		N/A		Inquiry		Housing		caller states she is the legal guardian for her son; son receives services through FLS; lives in FLS housing; caller says he needs a new housing option because there are drugs being done in the building he lives in and now he is getting into drugs; caller also states that son has PSH voucher through eden but "things aren't happening fast enough"; explained that she should contact eden and ask for a housing locator to be assigned to her son so he can start looking for a place to live; provided contact info for eden

		1/3/24		B.H.		Phone Call		William Potts 		216-751-2034		Client		William Potts 		African American		He/His		Murtis Taylor 		Simmons 		Inquiry		Other		Client left messages over the holiday weekend x2.  Client asking me to check information for "requitting."  Client using nonsense words.  Brd CRO did alert agency that client may be being scammed.  

		1/8/24		B.H.		Phone Call		William Potts 		216-751-2034		Client		William Potts 		African American		He/His		Murtis Taylor 		Simmons 		Inquiry		Other		Client left message over the weekend stating that he wants me to check into the pandemic related to the information he provided.  Brd CRO has been in contact with provider regarding scam.  

		1/9/24		B.H.		Phone Call		William Potts 		216-751-2034		Client		William Potts 		African American		He/His		Murtis Taylor 		Simmons 		Inquiry		Other		Client left message stating that he needs me to check "fraudutory."  Brd CRO will reach out to client to advise client that he is being scammed.  

		1/12/24		B.H.		Phone Call		William Potts 		216-751-2034		Client		William Potts 		African American		He/His		Murtis Taylor 		Simmons 		Inquiry		Other		Client left messages after hours.  Client stated in message that prosecutor's office is waiting to hear from an attorney.  No client rights issue.  Brd CRO is still attempting to contact client to discuss scam.  

		1/16/24		B.H.		Phone Call		William Potts 		216-751-2034		Client		William Potts 		African American		He/His		Murtis Taylor 		Simmons 		Inquiry		Other		Client left message stating that he needed me to check into the admiral.  No client rights issue.  Call will not be returned.  

		1/19/24		C.B.B.		Phone Call		William Potts 		216-751-2034		Client		William Potts 		African American		He/His		MHT		Unknown		Inquiry		Other		caller known to board; working with scam squad already; left message telling me to watch the news - specifically WEWS - for information about his case

		1/19/24		B.H.		Phone Call		William Potts 		216-751-2034		Client		William Potts 		African American		He/His		Murtis Taylor 		Simmons 		Inquiry		Other		Client left messages after hours x2.  Client wants Brd CRO to check into litigants and witnesses.  No client rights issue, call will not be returned.  

		1/22/24		B.H.		Phone Call		William Potts 		216-751-2034		Client		William Potts 		African American		He/His		Murtis Taylor 		Simmons 		Inquiry		Other		Client left message over the weekend.  Phone kept breaking up and message not audible.  Brd CRO will not return call.  

		1/29/24		B.H.		Phone Call		William Potts 		216-751-2034		Client		William Potts 		African American		He/His		Murtis Taylor 		Simmons 		Inquiry		Other		Client left messages over the weekend x2.  Client asking for Brd CRO to check into the White House.  No client rights issue, call will not be returned.  

		1/29/24		C.B.B.		Phone Call		William Potts 		216-751-2034		Client		William Potts 		African American		He/His		Murtis Taylor 		Simmons 		Inquiry		Other		caller left x2 messages over the weekend wanting me to check into his confidentiality; caller known to brd; no client rights issue

		1/31/24		C.B.B.		Phone Call		Torrence Jordan		216-333-5289		Client		Torrence Jordan		African American		He/His		MHT		Unknown

		1/31/24		B.H.		Phone Call		Ben Scarcella		216-213-9579		Client		Ben Scarcella 		Caucasian		He/His		Warmline		N/A		Complaint		Other		Referral from reception.  Client states that he received poor customer service from the Warmline.  Client states that operators talked too much.  No client rights issue, call will not be returned.  

		1/8/24		C.B.B.		Phone Call		Ben Scarsella		216-2163-9579		Client		Ben		Caucasian		He/His		Warmline		N/A		Complaint		Other		caller known to board; says he received bad customer service from warm line on Friday; this CRO thanked him for the information

		1/18/24		B.H.		Phone Call		Ben Scarsella		216-213-9579		Client		Ben Scarcella 		Caucasian		He/His		Warmline		N/A		Complaint		Other		Client left message stating that the Warmline provided him with poor customer service.  Client stated that the operator kept talking over him and would not listen.  Client asked for email to be sent advising that his complaint was being addressed.  Brd CRO sent email as requested.  

		1/19/24		B.H.		Phone Call		Ed Bricker 		614-943-3343		Client		Ed Bricker 		Caucasian		He/His		N/A		Famico 		Complaint		Housing		Brd CRO and client have been playing phone tag throughout the day.  Client is complaining that a staff member is yelling and screaming at other clients.  Client was clear that it was not directed at him.  Brd CRO left several messages.  

		1/3/24		B.H.		Email 		James McLoughlin		216-266-1841		Client		James McLoughlin		Caucasian		He/His		The Centers		Boonie's Angels Nest 		Complaint		Other		Client sent an email to Brd CRO and CFC staff stating that he wants another resident to be "cited" and put on a "county behavioral contract" for touching him.  No aggressive or inappropriate touch is alleged.  Brd CRO will not be responding to email.  

		1/11/24		B.H.		Phone Call		Jennifer Jacoby		216-970-1184		Family/Friend		Daryl Jacoby 		Caucasian		He/His		SMILE 		A Helping Hand and a Loving Heart		Complaint		Other		Caller left a message advising that her brother is not receiving any of his SS dispursements and his rent is not being paid. Brd CRO spoke with SMILE and comunicated to caller that for reasons unknown, the client's benefits were stopped.  SMILE has since corrected the issue and has been in contact with ACF operator.  SMILE is expecting remainder of benefits in the coming weeks.  

		1/8/24		B.H.		Phone Call		Joyce Dzik		216-672-8306		Family/Friend		Eric Hansel		Caucasian		He/His		Recovery Resources		N/A		Complaint		MH-Psyc		Caller states that she has been the caregiver for her ex-husband.  Caller states that she had been informing client's CPST in recent weeks that he was decompensating and that CPST did not do enough to assist her.  Caller states that issue culminated when client assaulted her and is now in jail.  Brd CRO advised that he could look into the issue but that he would not be able to report back to caller as there is no ROI.  Caller did not understand this and argued with Brd CRO for some time.  Brd CRO advised that he would speak with agency but would not provide any info to caller.  

		1/8/24		C.B.B.		Phone Call		Lillian Brown		216-732-7488		Family/Friend		Unknown		Caucasian		He/His		CCBDD		N/A		Complaint		Housing		caller's son is linked with CCBDD and lives in group home and she wants to file complaint against a staff member; verified that the group home in reference is not an OMHAS group home, but rather a CCBDD group home; instructed caller to contact CCBDD

		1/3/24		B.H.		Phone Call		Michael Ferico 		330-322-3333		Family/Friend		Not Provided 		Caucasian		He/His		Recovery Resources		N/A		Complaint		MH-Psyc		Caller states that he has concerns for his friend.  Caller states that he believes client is malingering.  Client is claiming opiate use disorder to get suboxone but has never had an opiate use disorder.  Caller states that client has become erratic on the medication and caller is concerned that agency keeps prescribing it.  Brd CRO advised that he could not investigate without an ROI and that there was not much he could do as the agency would not give him information.  Caller wanted a copy of an ROI sent to him to see if client would sign it.  Brd CRO emailed info as requested.  

		1/4/24		B.H.		Phone Call		Mike Miller 		216-400-7658		Client		Mike Miller		Caucasian		He/His		The Centers		LOCs		Complaint		Housing		Client states that he was given a 30-day notice which is up tomorrow.  Client is concerned that he will be discharged to the shelter.  Client states that CSPT took him to see a home which he liked but that, to his knowledge, no RAP app has been completed.  Brd CRO confirmed that no RAP app has been received at this time.  CPST assigned is the same that has been unresponsive to client R.P.  Brd CRO called CFC and advised that CPST must complete a RAP app as client's 30-day deadline lapses tomorrow.  

		1/8/24		B.H.		Phone Call		Mike Miller 		216-400-7658		Client		Mike Miller		Caucasian		He/His		The Centers		LOCs		Complaint		Housing		Client called stating that staff is telling him that he needs to be out of the ACF by noon or staff will be calling the police to have him removed.  Brd CRO advised client that police will not force eviction and that client can remain in the home until new placement is identified.  Brd CRO advised client to call if police arrive on scene.  

		1/8/24		B.H.		Phone Call		Alex Chamber 		216-703-2741		Client		Alex Chamber 		Caucasian		He/His		Recovery U 		N/A		Inquiry		SUD Treatment		Client left a message stating that his sober home is closing and he is in need of grant funding to move to a new home.  Brd CRO forwarded message to L. Yarborugh.  

		1/17/24		B.H.		Phone Call		Anthony Deagustino		440-403-5073		Client		Anthony Deagustino		Caucasian		He/His		LCADA		N/A		Inquiry		SUD Treatment		Client called stating that he was referred from Lorain County agency for SUD assessment for probation.  Caller lives in Westlake.  Brd CRO returned call and left message.  

		1/5/24		B.H.		Phone Call		Beckie Kenney 		216-513-0817		Contract Agency		Brian Brown		Caucasian		He/His		Murtis Taylor 		LOCs		Inquiry		Other		Agency called to advise that there was an overdose at ACF on Emery.  Caller states that a client was using opiates with a staff member and both overdosed.  Caller states that client was able to be revived but staff person died.  CPST is working to assist client with follow up care.  Brd CRO advised that he would alert the necessary parties.  DABH did records review with agency.  Most CPST contacts were via telephone.  Client missed his last SUD assessment.  Agency notified that capias is issued for the client and home is not currently operational until new staff is identified.    

		1/24/24		C.B.B.		Phone Call		Christina		216-210-8432		Family/Friend		Unknown		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		caller needs residential tx options for her brother who has SUD; provided contact info for SM; HL and MT4M

		1/22/24		C.B.B.		Phone Call		Colton		513-261-6126		Client		Colton		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		caller left voice message stating he needs SUD tx resources; returned call at number that client left and it is to an assisted living; person who answered the phone said they had no one there by the name of Colton; caller did state in his message that he's calling from an anonymous line

		1/3/24		B.H.		Phone Call		Delaney Griffin		216-990-6229		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is looking for SUD services for her brother with ETOH dependence.  Brd CRO advised caller of detox and residential services.  

		1/3/24		B.H.		Phone Call		Ed Bricker 		614-943-3343		Client		Ed Bricker 		Caucasian		He/His		May Dougan 		Famico 		Inquiry		Other		Brd CRO has spoken with client several times regarding ACF transitioning into a facility for older adults and wanting to charge $2560.  Client asking about filing a grievance.  Brd CRO advised client that he could do so but it would not change anything.  Client will consider filing once he relocates to another RF2.  

		1/12/24		B.H.		Phone Call		Ellona Gupsman		701-314-3851		Family/Friend		Samuel Gupsman		Caucasian		He/His		N/A		N/A		Inquiry		Other		Caller is looking for program where she can be paid as the caregiver for her son with disabilities.  Dx DD and schizophrenia.  Brd CRO advised that she would need to contact JFS to discuss.  Caller stated that they told her the Brd offers that service.  Brd CRO advised that we do not and check back with JFS.  

		1/16/24		C.B.B.		Phone Call		Fotma Odetallah		216-318-0254		Family/Friend		Unknown		Caucasian		He/His		N/A		N/A		Inquiry		Other		caller's son released from windsor laurelwood and needs resources; fodetallah@gmail.com; explained continuum and various aspects of housing options; emailed NPG and list of group homes

		1/29/24		B.H.		Phone Call		Gigi Hall 		979-824-6864		Family/Friend		Jerry		Caucasian		He/His		Ben Rose 		N/A		Inquiry		MH-Psyc		Caller is looking for services for her brother.  Client lives in an assisted living facility and sees psych through Cleveland Clinic.  Client was linked with Ben Rose but does not believe that he is linked currently.  Brd CRO advised that since client is in assisted living, it may be best to start with the facility.  Also provided info to DSAS.  

		1/26/24		B.H.		Phone Call		Isaiah Maremburgo		216-440-2492		Client		Isaiah Maremburgo		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client left a message stating that he was looking for detox services. Brd CRO returned call and left message.  

		1/22/24		B.H.		Phone Call		James Leesock 		216-387-3850		Family/Friend		Ron Modarski		Caucasian		He/His		Recovery Resources 		LOCs		Inquiry		Other		Caller is looking for assistance for his brother.  Client was living in an ACF and left to care for his mother who is a cancer patient.  Client attempted to go back to the home and caller stated that client was locked out.  Brd CRO is familiar with this home as it was recently closed after staff and a client OD'd in the home.  Brd CRO advised that he would contact RecRes to let them know how to assist client.  

		1/24/24		B.H.		Phone Call		Jennifer Jacoby		216-970-1184		Family/Friend		Daryl Jacoby 		Caucasian		He/His		N/A		A Helping Hand and a Loving Heart		Inquiry		Other		Caller left a message stating that she is still having issues with her brother's funds and that ACF has still has not been paid.  Caller wants to have another card sent to her brother but wants it sent to her address.  BRd CRO returned call and left message advising that caller needs to contact the card issuer directly and that Brd CRO would not be able to assist with her request.  

		1/25/24		B.H.		Phone Call		Jody Phelan 		440-315-2332		Client		Jody Phelan 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client left message stating that she is looking for a residential tx provider that wil allow her to remain on 1mg of Klonopin.  Brd CRO returned call and left message.  

		1/4/24		B.H.		Phone Call		Julia Bryant-Bey		216-318-5027		Contract Agency		Ronald Puchmeyer		Caucasian		He/His		The Centers		Veterans Homes Solutions 		Inquiry		MH-CPST Services		Brd CRO spoke with CPST supervisor.  Caller states that a team meeting was held to discuss client's needs and that CPST would be supervised to ensure that he was prioritizing finding client a new placement.  Caller will make staff is in communication with ACF operator.  

		1/8/24		C.B.B.		Phone Call		Kim		216-401-5483		Family/Friend		Unknown		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		NPG to shepard12082003@yahoo.com as requested

		1/8/24		C.B.B.		In-Person Visit		Michael Boyer		216-699-1307		Client		Michael		Caucasian		He/His		N/A		N/A		Inquiry		Other		client came to board from diversion center; says he needs intake assessement some place for iop and case managmeent; provided NPG; encouraged him to contact RR; client already familiar with them and said he would call and walk over there today

		1/18/24		C.B.B.		Phone Call		Mimi		216-609-4861		Family/Friend		Nicholas		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		caller needs methadone clinic for her son; Returned call; no answer; left voice message advising of my direct line

		1/19/24		C.B.B.		Phone Call		Mimi		216-609-4861		Family/Friend		Unknown		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		caller needs methadone clinic for son; provided contact info for CAAA

		1/9/24		B.H.		Phone Call		Patricia Adler 		216-956-3757		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller states that she has a family member that has been in prison for 20 yrs.  Client has an opitate use disorder and is coming up for parole soon.  Caller is asking about tx options.  Brd CRO advised caller of DC and agencies that provide SUD tx.  Caller asked about tx in prison.  Caller does not know where client is incarcerated.  Brd CRO advised caller of types of services available but no idea if client participated while incarcerated.  

		1/16/24		B.H.		Phone Call		Ralph Delio 		330-727-5832		Client		Ralph Delio 		Caucasian		He/His		CCTC 		N/A		Inquiry		SUD Treatment		Caller recently moved from PA and is needing assistance with MAT.  Client is at CCTC but cannot afford the meds and his new insurance wil not cover it.  Client looking for funding.  Brd CRO advised caller to contact CAAA.  

		1/3/24		B.H.		Phone Call		Robin Benton 		216-509-4085		Non-Contract ACF		Ronald Puchmeyer		Caucasian		He/His		The Centers		Veterans Homes Solutions 		Inquiry		Housing		Caller is ACF operator.  Caller wants to discharge a client.  Caller states that client has had multiple hospitalizations and does not stay stable long due to frequent med changes.  Client has threatened others with violence and has been posting pictures of children (not inappropriate) on social media.  Caller states that the police are involved.  Caller states that CPST is not returning calls.  Brd CRO advised of emergency discharge procedures and advised that he would reach out to the agency.  

		1/4/24		B.H.		Phone Call		Robin Benton 		216-509-4085		Non-Contract ACF		Ronald Puchmeyer		Caucasian		He/His		The Centers		Veterans Homes Solutions 		Inquiry		Housing		ACF operator called to provide update on client.  Caller states that client is due to be discharged from the hospital today and will have his meds filled at CFC.  Caller has not yet been given permission for emergency discharge.  Brd CRO advised that he would connect with agency to discuss discharge plans.  

		1/5/24		B.H.		Phone Call		Sandra Pittmon		216-509-7977		Contract ACF		Brian Brown		Caucasian		He/His		Murtis Taylor 		LOCs		Inquiry		Other		Brd CRO contacted ACF with DABH.  Caller stated that they were informed by a neighbor that police were at the ACF.  Caller states that staff presented at the ACF and found that a staff member had died of an overdose and client was revived and taken to the ER.  Staff was on a final written warning due to ETOH use in the home.  Caller states that 2 other clients are in the home and are being temporarily moved to Superior home.  Agencies and emergency contacts notified.  Home will be closed temporarily until new staff could be identified.  Client is also on probation and capias has been issued for client.  MUI will be forthcoming.  

		1/25/24		B.H.		Phone Call		Stan Wagner 		216-598-7011		Family/Friend		Carl Wagner 		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller left message stating that his son has severe OCD and is looking for a residential placement for client.  Brd CRO returned call and left message.  

		1/19/24		C.B.B.		Phone Call		Timothy Wayne		216-423-1920		Client		Timothy		Caucasian		He/His		EDEN		N/A		Inquiry		Other		caller says he got a letter form EDEN telling him he needed to sign up with the adamhs board; explained role of board; explained MH/SUD continuum and services; caller states he will call eden for clarity on what his program expectations are

		1/19/24		B.H.		Phone Call		Timothy Wayne		216-423-1920		Client		Timothy Wayne 		Caucasian		He/His		EDEN		N/A		Inquiry		Housing		Client left messages x2 advising that he received a letter from EDEN stating that he needed to be linked with Brd services.  CBB has already spoken with client.  This CRO will not be returning this call.  

		1/19/24		C.B.B.		Phone Call		Timothy Wayne		216-423-1920		Client		Timothy Wayne 		Caucasian		He/His		EDEN		N/A		Inquiry		Other		caller phoning back needing MH resource; lives on west side; provided contact info for RR

		1/29/24		C.B.B.		Phone Call		Timothy Wayne		216-422-1920		Client		Timothy Wayne 		Caucasian		He/His		EDEn		N/A		Inquiry		Other		this CRO spoke to caller several times last week; calling again with the same question; advised that I provided him with a phone number for RR because he is receiving a document from EDEN stating that the only requirement he is missing for his voucher program is to get linked with an adamhs board contracted agency; encouraged caller to contact RR and go through intake

		1/30/24		B.H.		Phone Call		Timothy Wayne		216-423-1920		Client		Timothy Wayne 		Caucasian		He/His		EDEN		N/A		Inquiry		Housing		Client has called several times for the same info.  Client needs CPST services to be in compliance with EDEN voucher.  Client wanted CPST through the Brd.  Brd CRO advised that we provide no direct service and client should link with CPST as previously recommended.  

		1/26/24		B.H.		Phone Call		Walter Cohara 		216-609-9107		Client		Walter Cohara 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client states that he is court ordered to receive MH/SUD assessment.  Brd CRO provided contact info for S/H.  

		1/26/24		B.H.		Phone Call		Carlos Ramos 		216-816-4747		Client		Carlos Ramos 		Hispanic/Latino		He/His		St. Vincent 		N/A		Inquiry		Other		Client called stating that he had received services from the Brd and needed his records for his SS appeal.  After some conversation, it was realized that the client had received services at St. Vs.  Brd CRO advised that we do not have his records and he would have to contact St. V's directly.  

		1/25/24		B.H.		Phone Call		James DeJesus 		216-457-7992		Client		James DeJesus 		Hispanic/Latino		He/His		N/A		Not Provided 		Inquiry		Housing		Caller stated that he has questions about a "rent situation that the ADAMHS Board is financing."  Brd CRO returned call and left message.  

		1/30/24		B.H.		Phone Call		James DeJesus 		216-457-7992		Client		James DeJesus 		Hispanic/Latino		He/His		E. 139th 		N/A		Inquiry		Housing		Client states that he was formally at NBH for several years and was discharged in 2022 to RCF on 139th.  Client states that there has been issues with his rent being paid and his social security.  Client wanted to know if Brd could help him catch up on his rent.  Brd CRO advised client that he would need to speak with V. Crowe.  Brd CRO transferred call.  

		1/9/24		B.H.		Phone Call		Jorge Torres 		216-414-6876		Client		Jorge Torres 		Hispanic/Latino		He/His		Recovery Resources		Dare to Be Different 		Inquiry		Other		Per request of the state, Brd CRO contacted client to advise that former ACF operator's hearing for revocation will start in Feb.  Client gave permission for his contact info to be shared and confirmed his CPST.  

		1/24/24		B.H.		Phone Call		Jorge Torres 		216-414-6876		Client		Jorge Torres 		Hispanic/Latino		He/His		N/A		Dare to Be Different 		Inquiry		Other		Client called stating that he was contacted by AG's office about testifying in Bernice Petty's 119 hearing.  Client stated that he had questions and needed to know how to prepare.  Brd CRO advised client of process.  Client wants to talk to AG's office directly.  Brd CRO provided contact info.  

		1/8/24		C.B.B.		Phone Call		Galen Avgerinos		216-294-8786		Client		Galen		Unknown		He/His		Murtis Taylor 		N/A		Complaint		MH-Psyc		caller wants to file grievance against his doctor at MHT because he feels like the doctor sent script into pharmacy and increased it without telling him; also says there are other things that the doctor does that he doesn't like; explained grievance process; aslo provided contact info for state med board; caller wants grievance paperwork mailed to 21585 center ridge rd. apt. 105 rocky river, ohio 44116; mailed as requested

		1/30/24		C.B.B.		Phone Call		Gretchen Horton		330-741-1227		Family/Friend		John Horton		Unknown		He/His		FrontLine Services		Franklin		Complaint		Housing		this caller is known to brd and the allegations/siatution is already on the radar of A. Schaeffer; no action further action is being taken by this cro at this time

		1/3/24		C.B.B.		Email 		Matthew Janowski		Unknown		Client		Matthew Janowski		Unknown		He/His		Serenity Health & Wellness		N/A		Complaint		SUD Treatment		email received from client that he was improperly thrown out of Serenity's sober home and IOP program; client did not leave phone number; this CRO emailed him back and attached grievance paperwork

		1/12/24		C.B.B.		Phone Call		Ann		740-243-5093		Hospital		Unknown		Unknown		He/His		Fairfield Medical Center		N/A		Inquiry		MH-Psyc		caller is with hospital in fairfield county; has patient who needs psyc eval for purposes of psyc hospitalization but has no insurance; was told to call us so we can authorize the pysc eval; returned call; explained role of board; provided contact info for NCBH

		1/3/24		B.H.		Phone Call		Barb Proziak 		216-644-6419		Other		Ronald Puchmeyer		Unknown		He/His		LTCO		Veterans Homes Solutions 		Inquiry		Other		Caller states that ACF operator has a resident that has been making frequent trips to the ER due to MH issues.  Also issues with client posting pictures of fully clothed children and police are involved.  Client has also threatended others.  CPST will not respond calls.  CPST is Aaron.  ACF operator wants to discharge client.  Brd CRO advised caller of discharge procedures and advised that he would reach out to CFC.  216-509-4085 is Robin's number.  

		1/25/24		C.B.B.		Phone Call		Bill Novicky		440-821-2152		Family/Friend		Unknown		Unknown		He/His		N/A		N/A		Inquiry		SUD Treatment		caller needs inpatient drug tx options for friend; provided contact info for sm; hl; mt4m

		1/31/24		C.B.B.		Phone Call		Danielle Smith		216-970-9539		Contract Agency		Unknown		Unknown		He/His		Signature Health 		N/A		Inquiry		Other		caller wants to know if her client's RSS assessment is still valid or if he needs another one and she can't find the number for RSS rep; provided phone number and email address

		1/30/24		C.B.B.		Phone Call		Elizabeth Ortiz		216-972-9006		Family/Friend		Unknown		Unknown		He/His		N/A		N/A		Inquiry		Other		caller left message stating she wants resources for her son and his wife; returned call; automated message came on stating that the subscriber has moved away from the mobile area; no option to leave voice message

		1/29/24		C.B.B.		Phone Call		Emma		216-425-7078		Hospital		Unknown		Unknown		He/His		Lutheran Hospital		N/A		Inquiry		SUD Treatment

		1/18/24		C.B.B.		Phone Call		Eric Stephenson		216-409-4816		Family/Friend		Unknown		Unknown		He/His		N/A		N/A		Inquiry		Other		caller needs contact info for TE for his son; provided as requested

		1/12/24		B.H.		Phone Call		Errol Jarrett		216-804-7207		Non-Contract ACF		Not Provided 		Unknown		He/His		Signature Health 		House of Power 		Inquiry		Other		Caller is ACF operator.  Caller states that she spoke with the state about holding a client's funds in his bank account and he was advised to pay himself rent and give the rest back to the client.  Caller stated that he did so.  Brd CRO advised caller to follow guidance of the state.  

		1/24/24		C.B.B.		Phone Call		Mr. Fisher		216-762-2976		Contract Agency		Unknown		Unknown		He/His		MHT		Unknown		Inquiry		Housing		caller is case manager with MHT; needs help with RAP application; returned call; caller states he already spoke to C. Morgan and doesn't need any more help.

		1/3/24		B.H.		Phone Call		Ms. Turner 		216-577-8295		Other		Norman Smart 		Unknown		He/His		APS 		11510 Madison Ave		Inquiry		Other		Referral from APS.  Client reports that he is being mentally and verbally abused by ACF staff.  Client did not provide ACF address or DOB.  Brd CRO advised that he would alert the state that a complaint has been made.  

		1/31/24		C.B.B.		Phone Call		Paulo Deamantis		216-538-5685		Client		Paulo		Unknown		He/His		N/A		N/A		Inquiry		Other		caller needs ETOH/MH assessment to satisfy court order; lives on east side; provided contact info for s/h

		1/30/24		B.H.		Phone Call		Shannon		216-789-5939		Hospital		Not Provided 		Unknown		He/His		Metro 		N/A		Inquiry		SUD Treatment		Caller is social worker at Metro.  Caller states that client needs SUD residential but has Medicare and no Medicaid.  Brd CRO advised that he was not aware of any agency that accepts Medicare but advised of CATS and Matt Talbot as both agencies are larger and have different contracts.  

		1/12/24		B.H.		Email 		Trevor Busler 		216-831-6466 xt11281		Contract Agency		Ricky Dancy 		Unknown		He/His		Signature Health 		N/A		Inquiry		Housing		See email received: I am beginning to work on a new client getting into the RSS program. Name is Ricky Dancy, and he gets social security and medicaid. I have his paperwork attached, and although I already sent it to the proper email address, I was wondering if you could guide me through the process a bit? This is not urgent, and I have worked a client to get into the RAP program, I just would like some guidance for RSS. Thank you!  See Brd CRO response: In all honesty, I am not sure that I can be very helpful regarding the RSS program as it is a state program.  I can provide general information about where to access the information, but you would be best suited by reaching out to RSS directly.  The contact person there is Deena Mavromatis.  Please see below for her contact information:

		1/16/24		B.H.		Phone Call		Bernard Johnson 		440-797-1772		Other		N/A		N/A		N/A		N/A		Not Provided 		Complaint		Other		Referral from Clare Rosser.  Caller states that he is an employee of an ACF (did not disclose which one) and feels that he is being paid unfairly.  Pay is all under the table.  Caller states that he is a social worker and needs to know where he can advocate for himself.  Caller wants to contact labor relations.  Brd CRO advised that he could do this but may be an issue as client is under the table and may not be considered an employee.  Brd CRO advised client to make a report to the IRS.  Client not pleased with this recommendation.  Brd CRO advised that the Brd does not become involved in employment issues.  

		1/24/24		B.H.		Phone Call		Dorothy Wynn 		216-334-3603		Contract Agency		N/A		N/A		N/A		Murtis Taylor 		Kareema Darby Pasadena 		Complaint		Housing		Caller is CPST.  Caller states that her clients keep complaining that there is no food in the facility.  Caller states that she has conducted site visits and has also observed limited food in the facility.  Brd CRO contacted ACF operator and advised he needed to get food out to the facility today.  

		1/19/24		B.H.		Phone Call		Sabrina 		404-512-0700		Non-Contract Agency		N/A		N/A		N/A		Cleveland UMADAOP		N/A		Complaint		Other		Caller left message stating that she is a staff member at the agency and is trying to file a grievance but cannot get a hold of the Board president.  Brd CRO returned call and left message.  

		1/5/24		C.B.B.		Phone Call		Teresa		216-540-0001		Other		N/A		N/A		N/A		Serenity Health & Wellness		N/A		Complaint		Other		caller is former employee of serenity; has complaints about conditions of home; explained limitations of sober living homes; confirmed with l. yarborough that serenity is not one of our contracts; provided contact info for ORH

		1/3/24		B.H.		Phone Call		Adrienne 		440-941-1933		Non-Contract Agency		N/A		N/A		N/A		Medmark 		N/A		Inquiry		SUD Treatment		Caller is looking for grants for to assist clients with affording MAT that do not have Medicaid.  Brd CRO advised that the Brd does not provide individual funding and that a client would have to go through one of our contact providers for financial assistance.  Caller wants to know how to become a contracted agency.  Brd CRO advised of RFP process and advised that caller link with EA dept to have her name added to constant contacts to receive alerts about RFPs.  

		1/3/24		C.B.B.		Phone Call		Alicia King		520-431-6457		Contract Agency		N/A		N/A		N/A		NORA		N/A		Inquiry		Other		caller had question regarding MUI procedure; returned call and provided assistance

		1/16/24		B.H.		Phone Call		B.J. Brown 		216-409-3801		Other		N/A		N/A		N/A		Alliant 		Not Provided 		Inquiry		Housing		Caller is looking for information regarding a colleague opening an RF2.  Caller states that her friend runs Alliant and has homes on the property that she wants to convert to RF2s.  Caller states that other buildings on the site are used for drop-in centers and wanted to know if there would be issues with opening an RF2 on the same property.  Brd CRO advised that this would be a better question for the state but as long as the agencies were kept seperate, there should not be an issue.  

		1/8/24		C.B.B.		Phone Call		Barbara Griffin		216-532-9034		OMHAS		N/A		N/A		N/A		N/A		N/A		Inquiry		Housing		caller left message requesting list of RAP group homes; emailed list as requested to pughgriffin@yahoo.com

		1/19/24		B.H.		Phone Call		Beckie Kenney 		216-513-0817		Contract Agency		N/A		N/A		N/A		Murtis Taylor 		The Reach Network 		Inquiry		Other		Caller returning BRd CRO's call.  Per state, Brd CRO advised that ACF operator that agency reported for disappearing last year, it was learned that operator was incarcerated for a strangulation charge that is still pending.  Operator is set for trial in Feb.  Caller will work to move clients that are in operator's ACFs.  

		 		B.H.		Phone Call		Charlene Lavano		216-881-0765 xt 307		Contract Agency		N/A		N/A		N/A		CAAA		N/A		Inquiry		Other		Caller is agency CRO following up after training to ensure that she was in compliance with client rights posting and CRO contact info.  Brd CRO encouraged caller to use checklist at the back of the manual to ensure that she is in compliance.  

		1/3/24		B.H.		Phone Call		Det. Dumier 		440-887-7337		Law Enforcement		N/A		N/A		N/A		Parma PD 		N/A		Inquiry		Other		Caller is detective with Parma PD and left message asking about the MH docket.  Brd CRO returned call and left message.  

		1/19/24		B.H.		Email 		Jeanne Mattern		216-630-2280		Contract Agency		N/A		N/A		N/A		JFSA		N/A		Inquiry		Other		See email received: Per our CY2024 contract it states that we are to report all incidents for University House.  This facility is certified by BOTH OHMHAS and DODD.  Does ADAMHS Bd only want incident reports that would be reportable to OMHAS?  The DODD incidents are reportable to the state and can be for even the most minor thing.  See BRd CRO response: If possible, you would only need to report incidents as it relates to OhioMHAS.  DODD has different reporting requirements and we would not need those incident reports.  

		1/25/24		B.H.		Phone Call		Karen Core 		330-907-7532		Hospital		N/A		N/A		N/A		Ohio Hospital for Psychiatry		N/A		Inquiry		Other		Caller wanting to know if Brd has indigent funds available for hospitalized clients.  Brd CRO spoke with N. Mundy who advised that no funds have been designated for this CY.  Info communicated to caller.  

		1/18/24		C.B.B.		Phone Call		Linda Wilson		440-663-1107		Other		N/A		N/A		N/A		Mt. Alverna		N/A		Inquiry		Other		caller is employee of Mt. Alverna; one of their associates died and staff are in need of grief counseling; returned call; provided contact info for cornerstone of hope

		1/3/24		B.H.		Phone Call		Lisa Dunn 		216-645-7411		Non-Contract Agency		N/A		N/A		N/A		Charak 		N/A		Inquiry		Other		Caller is clinical director and looking to rewrite policy on involuntary discharge.  Brd CRO advised caller to consult OAC and client rights when finalizing her policy.  

		1/16/24		C.B.B.		Phone Call		LisaMarie Bound		216-392-2217		Non-Contract ACF		N/A		N/A		N/A		N/A		Vertigo		Inquiry		Other		caller has non-contracted ACF and had two residents move in; said her surveyor instructed her to contact the adamhs board to update about the new residents; xfx'd call to v. crowe

		1/17/24		C.B.B.		Phone Call		Mary Nichols		216-209-5453		Contract Agency		N/A		N/A		N/A		Jordan Community		N/A		Inquiry		Other		caller has question regarding CRO report; returned call; no answer; left voice message advising of my direct line

		1/16/24		B.H.		Phone Call		Ms. Matthews 		216-253-9221		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Housing		Caller wanting to know about opening an ACF and what the need is in CC.  Brd CRO advised that there are about 300 ACFs in CC but that certain areas may be underserved.  Advised caller to contact the state with specific questions.  

		1/12/24		B.H.		Phone Call		Rachel Deems 		440-406-7887		Contract Agency		N/A		N/A		N/A		Recovery Resources		N/A		Inquiry		Other		Caller is agency CRO.  Stated that she was in the hospital recovering from illness and will send her completed CRO report next week.  Brd CRO advised that this was fine.

		1/25/24		B.H.		Phone Call		Rob Reed 		216-554-9934		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Housing		Brd CRO met with caller several weeks ago to review process of opening an RF2.  Caller states that he had questions about how he would be paid.  Through conversation, Brd CRO learned that caller was looking at ORH website and not OhioMHAS.  Brd CRO directed caller to correct website.  

		1/10/24		B.H.		Phone Call		Robert Reed 		216-554-9934		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Other		Brd CRO met with caller before the holidays regarding opening an ACF.  Caller is asking about how long until he can have clients in the home.  Brd CRO advised that as soon as he is licensed, clients can move into the home.  

		1/22/24		B.H.		Phone Call		Sabrina 		404-512-0700		Non-Contract Agency		N/A		N/A		N/A		Cleveland UMADAOP		N/A		Inquiry		Other		Caller is staff member at agency and alleged that she was sexually harassed by CEO.  Client does not want to file criminal charges but agency has no HR department and she believes that Brd chair has been told not to communicate with her.  Brd CRO advised that her only real recourse would be to speak with EEOC to discuss her options.  

		1/3/24		C.B.B.		Phone Call		Tony Hopkins		216-339-8567		Other		N/A		N/A		N/A		Forrest City Recovery Club		N/A		Inquiry		Other		caller runs the Forrest City Recovery Club and wants to know what the Board can do to help them with a shut off notice; returned call; no answer; left voice message advising that the Board does not provide funding or assistance in this manner and encouraged him to contact the city of cleveland to see if they have utility assistance programs that could help; did leave direct contact info incase there were further questions

		1/31/24		B.H.		Phone Call		Alicia Burke Cunningham 		216-906-7893		Client		Alicia Burke Cunningham		African American		She/Her		EDEN		N/A		Complaint		Housing		Client lives in EDEN housing.  Client states that she has put in multiple maintenance requests and issues are not being corrected.  Client states that she has no heat and maintenance has not fixed several holes in her walls.  Heat has been repaired before but keeps breaking.  Client also states that she is being charged $179 for maintenance fees that she feels that she should not be charged.  Brd CRO advised that client would have to address maintenance fees with EDEN and would contact them to discuss other maintenance issues.  As Brd CRO was explaining this, client hung up.  Brd CRO attempted to call client back but no answer, no option to leave message.  

		1/22/24		C.B.B.		Phone Call		Antoniette Green		440-243-4000		Client		Antoinette Green 		African American		She/Her		Unknown		N/A		Complaint		Other		caller's voicemail difficult to understand; client is calling from hospital bed; says she wants a male counselor instead of a female one; this call will not be returned; cro will assist client upon release into community

		1/26/24		B.H.		Phone Call		Cheryl Lee 		440-390-0884		Client		Cheryl Lee 		African American		She/Her		Magnolia 		N/A		Complaint		Other		Client called stating that she had a complaintabout clubhouse and wanted to file a grievance.  Brd CRO spoke with A. Chapin about this case recently.  Client states that she is being singled out and picked on for questioning practices in the facility and that a door was shut triggering her PTSD.  Client asked for grievance forms to be mailed to 12701 Walnut Hill #103 Dr. N Royalton 44133

		1/30/24		B.H.		Email 		Julie Austin 		Not Provided 		Client		Julie Austin 		African American		She/Her		EDEN		N/A		Complaint		Housing		Client sent an email and fax to Brd CRO with a grivance about EDEN.  Most of the complaint involves another resident.  Brd CRO sent an ROI via mail for the other resident to complete so investigation can move forward.  

		1/22/24		C.B.B.		Phone Call		Lakesha Adams		216-336-5994		Client		Lakesha Adams		African American		She/Her		The Centers		N/A		Complaint		MH-CPST Services		client is at the centers and wants to speak to supervisor or cro because she hasn't met her case manager yet; advised that I would send a courtesy email to e. polk asking her to please contact client; email sent as advised

		1/3/24		B.H.		Phone Call		Lalinda Burpo		216-418-1086		Client		Lalinda Burpo		African American		She/Her		The Centers		N/A		Complaint		MH-CPST Services		Client called while in a meeting with her CPST alleging that CPST was "being abusive" to her.  Brd CRO returned call and left message.  

		1/8/24		B.H.		Phone Call		Lalinda Burpo		216-418-1086		Client		Lalinda Burpo		African American		She/Her		The Centers		N/A		Complaint		Other		Client left several messages stating that there is an emergency that she needs to speak with Brd CRO.  Brd CRO returned call and phone went right to voicemail.  Message left.  

		1/25/24		B.H.		Phone Call		McKayla Coleman 		216-202-9885		Client		McKayla Coleman		African American		She/Her		EDEN		N/A		Complaint		Housing		Client left a message stating that she is having an issue with EDEN not doing anything about issues she is having with her neighbor.  Client states that she just had a baby and is being harassed by the neighbor.  Brd CRO returned call and phone was not accepting incoming calls.  No option to leave message.  

		1/29/24		C.B.B.		Phone Call		McKayla Coleman 		216-418-3944		Client		McKayla Coleman		African American		She/Her		EDEN		N/A		Complaint		Housing		caller says she is having issues with her living conitions; lives in eden owned/operated property; provided contact info for main line of EDEN CROs; encouraged caller to contact me directly if she doesn't get anywhere with them; provided direct line

		1/29/24		B.H.		Phone Call		McKayla Coleman 		216-418-3944		Client		McKayla Coleman		African American		She/Her		EDEN		N/A		Complaint		Housing		Client calling to complain about black mold in her building and other issues.  Brd CRO spoke with client's mother a short time ago.  Brd CRO noticed that CBB has already spoken with caller.  This CRO will not return the call.  

		1/29/24		B.H.		Phone Call		Melissa Phillips 		513-835-9152		Family/Friend		Not Provided 		African American		She/Her		EDEN		N/A		Complaint		Housing		Caller states that she is concerned for her daughter.  Caller states that client is living in an EDEN building and being exposed to black mold and problematic neighbors (neighbors engaging in sex acts in view of her children).  Caller did not know if this was an EDEN building or any other pertinent details.  Brd CRO asked caller to provide contact info to caller's family.  

		1/16/24		B.H.		Phone Call		Ms. Austin 		216-456-2824		Client		Ms. Austin 		African American		She/Her		Not Provided 		N/A		Complaint		Housing		Referral from reception.  Client left message stating that she has a complaint about another resident in her facility.  Brd CRO returned call and left message.  

		1/8/24		B.H.		Phone Call		Patita Mohammed 		773-837-2676		Client		Patita Mohammed		African American		She/Her		Cleveland Sober Living for Women 		N/A		Complaint		SUD Treatment		Caller states that she was a resident of sober home and is now living in Chicago. Caller states that operator of home was collecting rent and grant money and caller wants to make sure that operator is not still collecting grant money from her.  Brd CRO advised client to contact ORH.  

		1/8/24		B.H.		Phone Call		Ramona Bell 		216-336-7656		Client		Ramona Bell 		African American		She/Her		EDEN		N/A		Complaint		Housing		Client left message stating that she is being threatened by another resident.  Client states that she does not understand why she is always threatened with eviction when others do not have the same consequence for behaviors.  Brd CRO returned call and left messge.  

		1/11/24		B.H.		Phone Call		Ramona Bell 		216-336-7656		Client		Ramona Bell 		African American		She/Her		EDEN		N/A		Complaint		Housing		Caller stated that she and another resident want to press charges against a resident for assault but property manager is refusing to give security footage to the police.  Caller also states that security is protecting favored clients and housekeeping is not keeping the area clean.  Brd CRO advised that he would contact EDEN to discuss.  

		1/19/24		B.H.		Phone Call		Ramona Bell 		216-336-7656		Client		Ramona Bell 		African American		She/Her		EDEN		N/A		Complaint		Housing		Client called advising that other clients have attempted to call Brd CRO regarding concerns with not being able to obtain security footage from incidents with other residents.  Brd CRO left message advising that he had attempted to contact the client that had left a message but there was no answer and client did not have voicemail.  

		1/22/24		B.H.		Phone Call		Angel Chapin 		216-926-8537		Contract Agency		Cheryl Lee 		African American		She/Her		Magnolia 		N/A		Inquiry		Other		Agency CRO calling to discuss grievance filed by client.  Caller states that client alleged that she was tirggered when agency doors were shut after loud clients were being disruptive.  Brd CRO advised that this is not a client rights violation.  

		1/25/24		B.H.		Phone Call		Angel Chapin 		216-926-8537		Contract Agency		Cheryl Lee 		African American		She/Her		Magnolia 		N/A		Inquiry		Other		Caller following up after conversation last week regarding client.  Caller states that client's behaviors have continued to be problematic.  Caller asking about discharging client from clubhouse.  Brd CRO advised that discharge would be problematic but agency could suspend client with conditions that client must meet certain behavioral requirements and meet with CPST prior to returning after suspension period.  Caller advised that agency would proceed that route.  

		1/30/24		B.H.		Phone Call		Angel Chapin 		216-926-8537		Contract Agency		Cheryl Lee 		African American		She/Her		Magnolia 		N/A		Inquiry		Other		Caller still trying to finalize progressive discipline policy.  Agency currently has a policy that outlines that clients can be asked to leave or "take a break" for behaviors.  Brd CRO advised that agency can enforce that policy if client has been informed but progressive discipline will need to be written into policy before it can be enforced.  

		1/24/24		C.B.B.		Phone Call		Diamond		216-399-9060		Client		Diamond		African American		She/Her		N/A		N/A		Inquiry		Housing		caller left message stating she wants to fill out the housing application; explained role of board; explained eden and cmha; caller states what she is looking for is going to be found through eden or cmha

		1/31/24		B.H.		Phone Call		Jazz Wolfe 		216-314-3049		Contract Agency		Tonya Stowers 		African American		She/Her		Signature Health 		Kareema Darby 		Inquiry		Housing		Caller is CPST.  CPST states that she is attempting to assist her client.  Client has been in 2 ACFs (Longbrook and Kareema Darby) and has not been med compliant at either and is causing problems in the home.  Client is refusing to sign lease and refuses TB test.  An incident occured last night when client was given a 30-day notice and client broke a door in the home.  Police were called by no charges and client refused the hospital.  CPST wanting guidance on how to proceed.  Brd CRO reviewed discharge procedures with caller and advised of probate option.  

		1/3/24		B.H.		Phone Call		Jeff Allen 		216-403-1363		Contract Agency		Lalinda Burpo		African American		She/Her		The Centers		N/A		Inquiry		MH-CPST Services		CPST calling to advise that he met with client today and she was in the midst of a MH crisis.  Client kept saying she was being "abused" by the agency and was very paranoid (people following her, coming into her unit, etc.).  Client is also in danger of losing her housing due to MH issues.  CPST is working to have client probated and assisting client to assist with housing issues.  Brd CRO advised that he was doing all that was necessary.  

		1/12/24		B.H.		Phone Call		Joyce Moore		216-798-4337		Client		Joyce Moore		African American		She/Her		N/A		N/A		Inquiry		Other		Client is ACAC member.  Conversation very much all over the place.  Client referred from scam squad.  Client asking if WRAAA is a scam.  Brd CRO advised that if she is calling the main office to talk to staff, it is likely legit.  

		1/26/24		B.H.		Phone Call		Joyce Nicholson 		216-375-0604		Client		Joyce Nicholson 		African American		She/Her		Norma Herr 		N/A		Inquiry		Housing		Referral from reception.  Client is currently at Norma Herr and is looking for housing options.  Client is linked with S/H.  Client states that she is using someone elses phone.  Brd CRO returned call and left message.  

		1/12/24		B.H.		Phone Call		Juliet Stephens 		216-932-2800		Contract Agency		Monet Scott 		African American		She/Her		Bellefaire 		N/A		Inquiry		Other		Caller returning Brd CRO's call regarding grievance resolution.  Caller states that she is not familiar with the shared cost plan but will research.  Also advised that the issue with staff cutting the client's hair without a cosmetology license was addressed but Brd CRO agrees does not rise to the level of a client rights violation.  

		1/29/24		B.H.		Phone Call		Kathryn Remer		614-644-5297		OMHAS		Cheryl Lee 		African American		She/Her		Magnolia 		N/A		Inquiry		Other		Caller received call from client wanting to file a grievance with her.  Brd CRO advised that he had spoken with client and sent her grievance paperwork.  Brd CRO reviewed complaint with caller.  Caller advised that agency may have to update their progressive discipline policy to formally suspend client for behaviors.  Caller sent examples of possible policy which Brd CRO forwarded to agency.  

		1/23/24		C.B.B.		Phone Call		Lacie Phillips		216-338-7494		Client		Lacie		African American		She/Her		N/A		N/A		Inquiry		Other		caller needs grief counseling; provided contact info for cornerstone of hope

		1/12/24		B.H.		Phone Call		Linda Huff 		216-205-4839		Client		Linda Huff 		African American		She/Her		N/A		N/A		Inquiry		Other		Client returning Brd CRO's call regarding advocacy opportunity.  Brd CRO returned call and left message.  

		1/17/24		B.H.		Phone Call		Linda Huff 		216-205-4839		Client		Linda Huff 		African American		She/Her		N/A		N/A		Inquiry		Other		Client returning Brd CRO's call regarding advocacy opportunity.  Client states that she is not available today and will talk to Brd CRO at the LNL tomorrow.  

		1/16/24		B.H.		Phone Call		Lynne Exsentico 		216-414-4635		Client		Lynne Exsentico		African American		She/Her		N/A		N/A		Inquiry		Housing		Client wanting a list of ACFs that offer 24-hour care.  Brd CRO advised that lists are not tracked this way and that it would be best to work with CPST to investigate homes that offer 24-hour care.  

		1/19/24		B.H.		Phone Call		Minyon Jones 		216-450-2054		Family/Friend		Monet Scott 		African American		She/Her		Bellefaire 		N/A		Inquiry		Other		Caller asking for update regarding grievance she filed.  BRd CRO reviewed findings with caller.  BRd CRO advised that report will be forthcoming.  

		1/31/24		B.H.		Phone Call		Monique Ragland 		216-505-6310		Contract Agency		Alicia Burke Cunningham		African American		She/Her		EDEN		N/A		Inquiry		Housing		Brd CRO contacted agency CRO to advise of client's complaint.  CRO will investigate and report issues to maintenance.  Also discussed upcoming grievance.  

		1/16/24		C.B.B.		Phone Call		Pamela		216-702-8921		Client		Pamela Teague		African American		She/Her		Unknown		Unknown		Inquiry		Other		caller left message stating she has questions about her services and requested a call back; this cro returned call; no answer; phone rang and rang, phone then stopped ringing, but not answering maching or voicemail, just disconnected; no option to leave voice message

		1/9/24		C.B.B.		Phone Call		Portia Hunter		216-320-7568		Client		Portia Hunter		African American		She/Her		Life Exchange Center		N/A		Inquiry		Other		caller had question about LNL; returned call; caller needed event hotline ext; advised that it is 555

		1/18/24		C.B.B.		Phone Call		Shareta Nelson		216-317-8650		Family/Friend		Unknown		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		caller needs services for her 16 y/o; provided contact info for applewood, jbc; OG

		1/29/24		C.B.B.		Phone Call		Sheila Barfield		216-920-5324		Client		Sheila		African American		She/Her		VA		N/A		Inquiry		Other		caller wanted to know if her lungs have healed themselves in the last three years that she hasn't been smoking crack cocaine; explained she would need to consult with her doctor about that; caller states she will call her doc at the VA

		1/29/24		B.H.		Phone Call		Tawana Keys 		216-301-3278		Client		Tawana Keys		African American		She/Her		N/A		N/A		Inquiry		Other		Caller left message requesting a return call.  No other info given.  Brd CRO returned call and left message.  

		1/22/24		B.H.		Phone Call		Unkown		216-544-6186		Client		Unknown		African American		She/Her		N/A		N/A		Inquiry		Other		Client called wanting to know how much was on the gift card that was given at the LNL.  BRd CRO advised caller of amount.  

		1/26/24		C.B.B.		Phone Call		Lalescia Hurt		216-470-2998		Family/Friend		Unknown		African American		She/Her		HCFW		N/A

		1/22/24		C.B.B.		Phone Call		Alesha Miller		2163-313-3668		Client		Alesha		Caucasian		She/Her		Unknown		Unknown		Complaint		Other		caller states she goes to clinic and wants to file complaint; returned call; no answer; left voice message advising of my direct line

		1/23/24		C.B.B.		Phone Call		Bradley Fredericks		216-551-6618		Family/Friend		Unknown		Caucasian		She/Her		N/A		N/A		Complaint		SUD Treatment		caller wants to file complaint agains the sober living home his wife lives in; says that there are people who are in active addiction living there and they fight all the time; returned call; no answer; left voice message advising of my direct line

		1/8/24		B.H.		Email 		Joyce Nichols 		Not Provided 		Client		Joyce Nichols 		Caucasian		She/Her		Not Provided 		N/A		Complaint		MH-Psyc		See email received: First of all, Happy New Year. I need to know who to report in doctor stealing My Files from my new doctor I got a letter from my old doctor begging me to come back and they had my test results, which I gave.  My authorization doesn't feel good with this. I figured you might know who to contact up in Columbus but I want to report it I try to call the administrator of the clinic and won't call me back but I guess it's sad. Easy to do it and they can do it. I did call metro but I want to report them to Columbus. Thanks no word from lavelle.  Brd CRO emailed link to Medical Board.  

		1/3/24		B.H.		Phone Call		Sarah Mayer		216-315-6232		Client		Sarah Mayer		Caucasian		She/Her		EDEN		N/A		Complaint		Housing		Client left 2 messages over the holiday weekend.  Client's messages were hard to follow but she is alleging issues with her EDEN housing.  Client seems ill and kept referencing her her child's father and her phone and email being hacked.  Brd CRO received emails yesterday that the client is in custody in Lake County and has an upcoming court date in CC.  Brd CRO returned call and left message advising of direct line to contact when she is back in the community.  

		1/25/24		C.B.B.		Phone Call		Sonya Spence		216-531-7229		Client		Sonya		Caucasian		She/Her		Unknown		1561 E. 221st St, Euclid		Complaint		Other		caller left message stating there are clients that live in a group home with her who are masturbating in front of her; returned call; no answer; mailbox full; no option to leave voice message

		1/26/24		C.B.B.		Phone Call		Sonya Spence		440-224-4180		Client		Sonya		Caucasian		She/Her		Signature Health 		Unknown		Complaint		Housing		caller ill; says she has kidney issues and the other clients in her group home have her do chores and also masturbate  by her and it irritates her; caller says she has a case manager through signature health and during the conversation decided that she was going to address her concerns with her case manager and also the ACF operator; client thanked me and disconnected the call

		1/22/24		C.B.B.		Phone Call		Allyn Michael		216-470-9225		Client		Allyn Michael		Caucasian		She/Her		Community Medical Services		N/A		Inquiry		SUD Treatment		caller lost take homes due to surgery she had and dropped dirty for fentanyl and now she wants to work her way back to take homes but no one will epal; explained grievance process; caller wants to file; grievance paperwork sent to 3640 warrensville center rd. apt. 4 shaker hts ohio 44122

		1/29/24		B.H.		Phone Call		Amanda Chambers 		440-669-6352		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Brd CRO spoke with caller back in November about her adopted daughter.  Client has fetal alcohol syndrome and mother is looking for services for client; specfically to assist with housing  and employment needs.  Caller attempted to link client at RecRes but they have private insurance that RecRes does not accept.  Brd CRO advised that most agencies are Medicaid and to get on Medicaid is income dependent.  Brd CRO advised S/H as they have sliding fee scale.  

		1/31/24		B.H.		Phone Call		Amanda Jones 		216-336-9493		Client		Amanda Jones 		Caucasian		She/Her		EDEN		N/A		Inquiry		Other		Client called to give Brd CRO an update on what's going on with her.  Client states that she feel two weeks ago and is in the process of recovering.  Brd CRO thanked client for call.  

		1/8/24		B.H.		Phone Call		Amy English 		440-842-8146		Client		Amy English		Caucasian		She/Her		N/A		N/A		Inquiry		Housing		Referral from Kathryn Remer.  Caller is looking for housing resources.  Client states that she was hospitalized and lost her housing due to not being able to work.  Client states that she stayed at Norma Herr for some time and is now staying with a colleague in Portage County.  Client states that she is being referred for another MH IOP program and does not know that she can stay with her friend long term. The issue is that client changed her residency to Portage county and may have difficulty getting services in CC.  Brd CRO emailed PNG and also advised caller to contact Brd in Portage.  

		1/16/24		B.H.		Phone Call		Angela Harnest		440-520-4703		Family/Friend		Allison and Jocelyn		Caucasian		She/Her		Guidestone		N/A		Inquiry		Other		Caller is looking for assistance for her daughters.  Clients are linked with OGS and caller states that funding was approved through the Brd but did not know which funding source.  Caller states that one daughter is about lose benefits and the other will lose but has not had any service yet.  Caller stated that she was advised to take the youth somewhere else.  Caller wanting to know if she can extend funding.  Brd CRO advised that he would reach out to youth programming at the Brd to investigate.  

		1/9/24		C.B.B.		Phone Call		Autumn Powers		937-545-4773		Client		Autumn		Caucasian		She/Her		N/A		N/A		Inquiry		Other		caller left message stating she wants to know how to file a grievance; returned call; no answer; mail box is full; no option to leave voice message

		1/5/24		B.H.		Phone Call		Cathy Lewis 		216-221-1348		Client		Cathy Lewis 		Caucasian		She/Her		N/A		N/A		Inquiry		MH-CPST Services		Client called stating that she is having housing issues and is in need of CPST services.  Client sees psych at Far West.  Brd CRO provided contact info for S/H and RecRes.  

		1/24/24		B.H.		Phone Call		Jackie Horn 		216-524-6297		Family/Friend		Allison     		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Brd CRO spoke with caller's son yesterday regarding services for her daughter.  Client is willing to seek tx but wants IOP.  BRd CRO advised caller of agencies available and advised client to be assessed to determine appropriate LOC.  

		1/23/24		B.H.		Phone Call		Janice Dunn 		216-509-2682		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller is looking for assistance for her daughter.  Client is student at Kent State.  Client is using alcohol and marijuana and mother is concerned.  Caller also fears that client has MH issues (anxiety and depression).  Client does live in an apartment off campus.  Brd CRO advised caller of resources but advised that it would depend upon client's county of residency.  Also provided contact info for Poratge Co Brd.  

		1/16/24		B.H.		Email 		Joyce Nichols 		Not Provided 		Client		Joyce Nichols 		Caucasian		She/Her		The Centers		N/A		Inquiry		Other		See email received: Happy new years. Thank you for all the input. Have you heard from Lavelle? How long does it usually take.  See Brd CRO response: Happy New Year.  I am not very familiar with the exact way that the program works.  I would recommend reaching out to Lavelle because I believe that you have to make requests for funds directly from them.  

		1/12/24		C.B.B.		Phone Call		Lisa Manzetti		440-223-5547		Family/Friend		Unknown		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		caller needs resources for sister who is alcoholic; needs NPG; emailed to lisamanzetti@yahoo.com

		1/22/24		B.H.		Phone Call		Liz Elmer		216-242-8051		Client		Liz Elmer		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client called with clergy looking for tx options for crack addiction.  Brd CRO advised caller of SUD options in the community.  

		1/29/24		C.B.B.		Phone Call		Maria		440-227-1458		Family/Friend		Unknown		Caucasian		She/Her		N/A		N/A		Inquiry		Other		caller's MIL is mentally ill and caller is looking for housing option; caller already has call into APS and they are exploring the possibility of opening a case for her; MIL is 55; this CRO explained group homes; caller says she needs way more supervision; this CRO provided contact info to western reserve and encouraged her to contact them to see if a LOC assessment could be conducted

		1/29/24		C.B.B.		Phone Call		Meghan Weiner		216-721-3030		Client		Meghan Weiner		Caucasian		She/Her		Magnolia 		N/A		Inquiry		MH-CPST Services		caller needs resources for cpst services; NPG emailed to meghanweiner123@gmail.com as requested

		1/22/24		B.H.		Phone Call		Michelle Fitch 		440-452-1655		Client		Michelle Fitch 		Caucasian		She/Her		MAT Clinic 		N/A		Inquiry		SUD Treatment		Caller is linked with an MAT clinic in Amherst.  Caller states that agency is not giving her take-homes and that she has difficulty getting to the clinic as she is an amputee.  Further discussion with the client revealed that client has not had a UA in several months and is on benzos.  Brd CRO advised that it is at the discretion of the medical director if client is able to receive take-homes.  

		1/30/24		B.H.		Phone Call		Ron Dibiasio		440-821-4737		Family/Friend		Not Provided 		Caucasian		She/Her		VA 		N/A		Inquiry		Housing		Caller looking for housing assistance for his sister.  Client is an older adult and linked with VA.  Client is currently squatting in an abandoned apartment building which was recently purchased by a compnay and client has to be out by 2/27.  Brd CRO emailed several older adult resources as requested.  

		1/19/24		B.H.		Phone Call		Scott Parker		239-233-5770		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Caller left message stating that he is looking for assistance for his sister with SUD issues.  Caller lives in Florida but client lives in CC.  BRd CRO returned call and left message.  

		1/23/24		B.H.		Phone Call		Scott Parker		239-233-5770		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Caller is looking for assistance for his sister.  Client works for local court system and is being supported by her employer but must engage with tx to keep employment.  Client is eligible for FMLA.  Brd CRO advised caller of SUD tx options.  

		1/23/24		B.H.		Phone Call		Sharice 		216-431-2018 xt 3553		Contract Agency		Sarah    		Caucasian		She/Her		Y-Haven		N/A		Inquiry		Other		Caller has a client that was placed on AOT but has not had any contact with her provider and wants to make sure she is in compliance.  Client is with CFC.  Brd CRO checked with N. Mundy and client was discharged from AOT in Dec.  Client notified.  

		1/24/24		C.B.B.		Phone Call		Theodore Ford		330-880-9668		Family/Friend		Laura Ford		Caucasian		She/Her		Unknown		Unknown		Inquiry		Other		caller lives in portage county; his wife lives in cuyahoga; wife is the client; says wife needs transport to next appt. and they can't get a hold of case worker; don’t have a clue where she receives services; explained that case managers are not obligated or required to transport; caller states wife's landlord normally takes her but he can't this time; encouraged caller to wait for case manager to call him back and see if they can reschedule appt. for a time that landlord can take her

		1/23/24		B.H.		Phone Call		Thomas Monroe 		216-241-2500		Other		Mary Lou Wolf 		Caucasian		She/Her		N/A		Old Brooklyn 		Inquiry		Housing		Caller is attorney and is assigned as client's gaurdian.  Caller wants to verify that ACF fee increased from $1100 to $1600.  Brd CRO confirmed this information and emailed letter from the state advising of the increase as requested.  

		1/9/24		C.B.B.		Phone Call		Tom		864-934-0417		Family/Friend		N/A		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		caller lives in SC; daughter lives in mdlbrg hts; need residential tx for etoh abuse; provided contact info for stella; HL; MT4W; HCFW

		1/29/24		C.B.B.		Email 		Katelyn Kado		Unknown		Client		Unknown		Unknown		She/Her		FrontLine Services		N/A		Complaint		Other		email received from client; unable to determine what the actual problem is; client indicates that she is having issues with FLS; this CRO emailed client back advising of direct line and encouraging client to contact me directly via phone

		1/3/24		C.B.B.		Phone Call		Monica Rivera		216-645-2528		Client		Monica Rivera		Unknown		She/Her		Community Medical		N/A		Complaint		SUD Treatment		caller wants to file grievance against Community Medical because they intentionally double book appointments; client has waited several hours for scheduled appointment; has had to leave before she could dose on another occasion; 3126 w. 31st st. apt. 3 cleveland 44109

		1/18/24		C.B.B.		Phone Call		Baily Wolfe		216-736-2673		Other		Unknown		Unknown		She/Her		N/A		N/A		Inquiry		MH-Psyc		caller works at birthing center and needs resources for a client 

		1/16/24		C.B.B.		Phone Call		Corinne Grizzel 		440-342-9873		Family/Friend		Unknown		Unknown		She/Her		N/A		N/A		Inquiry		SUD Treatment

		1/30/24		C.B.B.		Phone Call		Dominique Crawford		216-916-3307		Client		Dominique Crawford		Unknown		She/Her		Magnolia Clubhouse		N/A		Inquiry		Other		caller wanted to know if we could host a lunch-n-learn at the assisted living facility she lives in in euclid; explained that we only host at contract agencies of ours; client states she will attend the next time we go to magnolia

		1/12/24		C.B.B.		Phone Call		Elaine Foster Griggs		216-332-1693		Other		Unknown		Unknown		She/Her		Villa at Marymount		N/A		Inquiry		SUD Treatment		caller is sw with nursing home; needs ETOH abuse resources for resident; returned call; no answer; left voice message advising of my direct line

		1/31/24		C.B.B.		Phone Call		Germain Clipps		216-623-6555		Contract Agency		Katrina Livingston		Unknown		She/Her		FrontLine Services		N/A		Inquiry		Other		this CRO emailed FLS the other day inquiring about named client; FLS CRO indicates that FLS does not provide services to anyone by that name

		1/23/24		C.B.B.		Phone Call		Jakara 		440-503-1657		Client		Jakara 		Unknown		She/Her		N/A		N/A		Inquiry		Other		caller left message requesting call back; returned call; no answer; left voice message advising of my direct line

		1/30/24		B.H.		Phone Call		Jariana Olan		216-507-0908		Contract Agency		Beth Marie Cunningham		Unknown		She/Her		Signature Health 		N/A		Inquiry		Other		Caller looking for assistance for a client.  Client has hoarding and bed bug issues and client needs help with a deep clean of her apartment.  Caller trying to go through Hoarding Connection but having difficulty getting in touch with anyone.  Brd CRO advised caller reach out to L Yarbrough and also advised caller to contact DSAS.  

		1/5/24		C.B.B.		Phone Call		Jocelyn		Anonymous		Family/Friend		Unknown		Unknown		She/Her		N/A		N/A		Inquiry		MH-Psyc		caller needed MH resources for mom who lives on east side; provided contact info for SH

		1/29/24		B.H.		Phone Call		Marie Lasetter 		216-804-1594		Other		Not Provided 		Unknown		She/Her		CMHA		N/A		Inquiry		MH-Psyc		Caller left a message stating that she has a client that needs counseling services.  However, caller only left client's initials and phone number.  Brd CRO returned call and advised caller to have client reach out to Brd directly.  

		1/16/24		C.B.B.		Phone Call		Maura		216-286-8174		Hospital		Unknown		Unknown		She/Her		N/A		N/A		Inquiry		MH-Psyc		caller is SW and has pmaura.armsworthy@uhhospitals.org

		1/10/24		C.B.B.		Phone Call		Reverand Anderson		216-760-5692		Family/Friend		Unknown		Unknown		She/Her		N/A		N/A		Inquiry		SUD Treatment		caller is working with woman who is currently incarcerated; plan is for her to be released and go immediately into sober living home, but she is on suboxone; caller wondering how he can get her into sober living home and which ones accept people who are on suboxone; explained my role as CRO; xfx'd call to L. Yarborough for additional assistance

		1/3/24		B.H.		Phone Call		Trevor Busler 		216-906-5038		Contract Agency		Janice McCoy		Unknown		She/Her		Signature Health 		LOCs		Inquiry		MH-CPST Services		Caller is CPST and states that client has received a 30-day notice that expires tomorrow and he just recently inherited the case.  Caller asking for client's GOSH ID and wants to know if discharge is valid.  Brd CRO advised that GOSH number wold come from his agency's claims dept and that Brd CRO would need to review the 30-day notice to know if it was valid.  However, client missed her chance to appeal the discharge so client will have to be moved.  

		1/31/24		C.B.B.		Phone Call		Unknown		216-370-8414		Family/Friend		Unknown		Unknown		She/Her		N/A		N/A		Inquiry		Other		caller wants to apply for financial disability benefits on behalf of her child; advised she needs to call social security

		1/8/24		B.H.		Email 		Loh		Not Provided 		Client		Loh		Asian		They/Them		N/A		N/A		Inquiry		Other		See email received: 1.  Has the day been changed to recur monthly on the 3rd Thursday of the month, instead of the 4th Thursday?  2.  Has the default location also been changed Back to ADAMHS Board?  Oh, the extra question:  Have you received Loh's Informal eNewsletter from Lohcy11@Gmail.com?  See Brd CRO response: Happy New Year!  This month the meeting is on the 3rd Thursday as we have a staff training that following Thursday.  We will be meeting at the ADAMHS Board for this month, but we will still be going out into the community for some of the yearly meetings.  And yes!  I have been receiving your newsletters!  

		1/24/24		C.B.B.		Phone Call		Bethany Roebuck		440-358-2093		Contract Agency		Unknown		Unknown		Unknown		Thrive		N/A		Complaint		Other		email received from client that he was improperly thrown out of Serenity's sober home and IOP program; client did not leave phone number; this CRO emailed him back and attached grievance paperwork

		1/4/24		B.H.		Phone Call		Christina Keating 		216-688-8187		Contract Agency		Not Provided 		Unknown		Unknown		B. Riley 		N/A		Complaint		SUD Treatment		Caller states that one of her clients wants to file a grievance against Landmark.  No specifcs were given but issue deals with sexual misconduct.  Brd CRO advised caller to have client contact the Brd to file a formal grievance.  

		1/18/24		C.B.B.		Phone Call		Jeremy Thomas 		216-213-9579		Client		Jeremy Thomas		Unknown		Unknown		B. Riley 		N/A		Complaint		SUD Treatment		caller wants to file grievance; explained process; paperwork emailed to jeremythomas0114@gmail.com as requested

		1/11/24		B.H.		Phone Call		Melanie Buck 		216-978-6089		Contract Agency		Not Provided 		Unknown		Unknown		Signature Health 		House of Power 		Complaint		Housing		Caller is CPST with concerns about ACF.  Caller states that client is not being fed meals and does not have a key to the home.  Brd CRO advised caller of grievance process and that it would be best for client to outreach Brd CRO.  Caller stated that she would advise client to do so.  

		1/8/24		B.H.		Phone Call		Robin DeFleice 		216-704-3418		Contract Agency		Not Provided 		Unknown		Unknown		Signature Health 		House of Power 		Complaint		Housing		Caller is CPST.  Caller asking serveral questions about ACFs including discharge procedures and also stated that operator may have client's SS benefits going into his personal account.  During conversation, it sounded like ACF operator was in the room while this discussion was taking place.  Caller states that she will contact Brd CRO if a direct report is needed.  

		1/11/24		B.H.		Phone Call		Tiffany Smith 		216-355-9292		Contract Agency		Not Provided 		Unknown		Unknown		Signature Health 		LOCs		Complaint		Other		Caller is CPST.  Caller states that her client is having an issue in the ACF.  Caller states that client is responsible for cooking his own breakfast and lunch but lacks the skills to do so.  Caller states that ACF admin has stated that staff should be preparing all meals but when caller confronts the staff member, staff advises that the clients can do these things for themselves.  Brd CRO advised caller of ACF rights.  Caller will again confront staff and will contact Brd CRO if issues persist.  

		1/3/24		C.B.B.		Phone Call		Aaron Ray		216-326-5295		Contract Agency		Unknown		Unknown		Unknown		The Centers		Unknown		Inquiry		Housing		caller trying to reach C. Morgon regarding his client who is being discharged from an ACF today; xfx'd call as requested

		1/3/24		B.H.		Phone Call		Angela 		216-577-6412		Other		Not Provided 		Unknown		Unknown		Not Provided 		N/A		Inquiry		Other		Caller left a message stating that she wanted to know if I was in the office today as she has a client that needs assistance and wanted to bring the client into the office.  Brd CRO returned call and left message.  

		1/18/24		C.B.B.		Phone Call		Angelina Egleson		216-704-0499		Other		Unknown		Unknown		Unknown		N/A		N/A		Inquiry		Other		caller rents a room to someone and she wants to purchase him some hygiene items and wants funding for them; explained role of board and advised that we do not providing funding in this capacity

		1/22/24		C.B.B.		Phone Call		Bridgette		440-821-3118		Family/Friend		Unknown		Unknown		Unknown		N/A		N/A		Inquiry		SUD Treatment		caller states she and her family are planning an intervention for her cousin and she needs resdources; npg emailed to bridgetbringman@gmail.com

		1/5/24		B.H.		Phone Call		Dawn 		440-953-3000 xt 3034		Hospital		Not Provided 		Unknown		Unknown		Windsor Laurelwood 		N/A		Inquiry		SUD Treatment		Referral from reception.  Caller is social worker with hospital that wants her client to be admitted to Flores but she has been "getting the run around."  Brd CRO returned call and left message advising that a CARR app needs to be completed but that it must be completed by a contracted provider.  Brd CRO Advised S/H.  

		1/3/24		B.H.		Phone Call		Doretta Blake 		216-356-9497		Contract Agency		Not Provided 		Unknown		Unknown		Murtis Taylor 		N/A		Inquiry		Other		Caller states that she has a client that is $3,000 behind in rent is wants to assist client with applying for the Access to Wellness program.  Brd CRO advised caller that she would need to contact CFC to apply.  

		1/18/24		B.H.		Phone Call		Mike Guyer 		440-773-2835		Other		Not Provided 		Unknown		Unknown		Not Provided 		N/A		Inquiry		SUD Treatment		Caller states that he is a clinician looking to assist client with receiving vivitrol injections and needs to know who provides that.  CBB assisted with gettinga list of providers.  Brd CRO provided list to caller.  

		1/24/24		B.H.		Phone Call		Mr. Fisher		216-762-2976		Contract Agency		Not Provided 		Unknown		Unknown		Murtis Taylor 		Not Provided 		Inquiry		Housing		CPST left message advising that he needs assistance completing RAP or RSS app.  Brd CRO noticed in database that CBB has already spoken with caller.  This CRO will not return the call.  

		1/4/24		B.H.		Phone Call		Nathan Rhea 		216-386-0497		Contract Agency		Not Provided 		Unknown		Unknown		The Centers		N/A		Inquiry		Other		Caller is ACT supervisor and states that they are having issues with one of the client's court appointed gaurdians.  Gaurdian is not responsive to agency is there have been issues with client's funds.  Brd CRO advised to consult with social security and to file with the courts for inadequate gaurdianship.  

		1/29/24		C.B.B.		Phone Call		Rebecca Lopez		216-282-3817		Family/Friend		Unknown		Unknown		Unknown		N/A		N/A		Inquiry		MH-Psyc		caller needs psyc services for a  friend; returned call; no answer; left voice message advising of my dirct line

		1/4/24		B.H.		Phone Call		Robert Pickard 		216-316-0507		Other		Not Provided 		Unknown		Unknown		Not Provided 		N/A		Inquiry		Other		Caller states that he is a therapist and believes that one of his clients is the victim of elder abuse.  Caller states that young man in his 20's lives with the grandfather and therapist believes that the young man has assaulted the grandfather.  Caller is looking for resources for the young man.  Brd CRO advised that if caller believes that he has info about elder abuse, he is a mandated reporter that must report to APS.  Also advised that young man would have to be willing to participate in tx.  Advised caller of probate options.  

		1/12/24		C.B.B.		Phone Call		Stewart Speigal		216-408-5128		Family/Friend		Unknown		Unknown		Unknown		N/A		N/A		Inquiry		MH-Psyc		caller left message stating he has a friend who needs psychiatric help and needs resources; returned call; friend has been in an out of psychiatric care many times; caller says friend needs a psychiatrist; explained to caller that friend needs to be willing participant in his recovery; provided contact info for  RR and S/H

		1/11/24		B.H.		Phone Call		Unkown		216-319-6055		Contract Agency		Not Provided 		Unknown		Unknown		Signature Health 		N/A		Inquiry		Other		CPST called looking for transportation and home delivered meals for a client.  Brd CRO advised caller to check with Medicaid for med transport or paratransit.  Also advised to look into meals on wheels.  

		1/8/24		C.B.B.		Phone Call		Ben Mahosovich		216-431-4131		Contract Agency		Norman Smart 		African American				Recovery Resources		Madison Ave LLC		Complaint		Housing		client already has complaint into board regarding his group home and has made previous such allegations; client states that staff Kamia Simms has harrased him, threatened him, intimidated him and sexually abused him; similar such allegations have been made in the past and unsubstantiated upon being investgitated by the state; nonetheless, this CRO has contacted S. Malik of the state to advise of information

		1/18/24		C.B.B.		Phone Call		Joanne Cooke		216-816-7528		Family/Friend		N/A		N/A		N/A		N/A		N/A		Inquiry		Other		caller had question specific to skilled nursing facility; advised she needs to speak to LTCO
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		2/5/24		B.H.		Phone Call		Andre Harris 		216-710-2049		Client		Andre Harris 		African American		He/His		Recovery Resources 		N/A		Complaint		MH-Psyc		Client states that agency is refusing to draw blood due to his veins being too small.  Client feels that this is discrimantory as he has never had an issue getting his blood drawn before.  

		2/20/24		B.H.		Phone Call		Carlos Brown 		216-903-2633		Client		Carlos Brown 		African American		He/His		N/A		House of Power		Complaint		Housing		Referral from OhioMHAS.  Client states that he is being discharged improperly.  Client already has spoken with S. Malik about his concerns.  Brd CRO advised that he would speak with Sarah.  

		2/2/24		B.H.		Phone Call		Charles Jackson 		440-444-4882		Client		Charles Jackson		African American		He/His		Sobriety of Motion 		N/A		Complaint		SUD Treatment		Client called advising that he noticed that someone had tampered with his computer equipment for work and expressed his concerns to the director of the program.  Client alleged that director then threatened to tell his employer that he was in a sober home.  Client states that he was moving out and spoke with his support team and was choosing not to file a formal complaint.  Brd CRO advised client that SUD info is protected by 42CFR and no one could disclose info without his permission.  

		2/8/24		B.H.		Phone Call		Demitrius Jones 		Not Provided 		Client		Demitirus Jones		African American		He/His		Windsor Laurelwood 		N/A		Complaint		Other		Client left messages x2.  Client states that his inpatient at WL and another patient was just assaulted and staff are trying to cover it up.  Client states he is going to the news.  Client is inpatient and facility is in Lake County.  Call will not be returned.  

		2/27/24		B.H.		Phone Call		Donna Gandy 		803-640-7785		Family/Friend		Frederick Dylan 		African American		He/His		NORA 		N/A		Complaint		SUD Treatment		Caller states that she feels that her fiance is being retaliated against for filing a complaint at NORA.  Brd CRO has already spoken with client.  Brd CRO returned call and left message.  

		2/27/24		B.H.		Phone Call		Frederick Dylan 		216-644-4843		Client		Frederick Dylan 		African American		He/His		NORA 		N/A		Complaint		SUD Treatment		Client states that he resides in a sober home with NORA.  Client states that the home has bed bugs and he has his 9 yr old daughter with him.  Client states that he "wrote up" the staff member at the home for refusing to address the issue and now client feels he is being retaliated against for issuing the write up.  Client wants to file a grievance.  Brd CRO emailed grievance paperwork per request.  

		2/2/24		B.H.		Phone Call		Gretchen Horton		330-741-1227		Family/Friend		John Horton 		African American		He/His		CSN		Franklin 		Complaint		Housing		Caller left 2 messages back to back very angry advising that her son is being moved to a new ACF and he should never have signed paperwork as he is mentally ill.  Caller also states that the facility has black mold and she will be contacting the health dept.  Brd CRO returned call and caller stated that she spoke with Linda Torbert and no further assistance is needed at this time.   

		2/26/24		B.H.		Phone Call		Gretchen Horton		330-741-1227		Family/Friend		John Horton 		African American		He/His		The Centers 		Cato 		Complaint		Other		Brd CRO very familiar with client.  Caller states that her son moved into another RCF (not sure why he has been at one for 6 years?).  Caller states that CFC staff have been taking client up to SS to request a new payee.  Caller wants CPST fired.  Brd CRO advised that they may be doing this because at his last RCF, client's rent was not being paid.  Even with guardian, client is permitted to have an opinion about his care.  

		2/29/24		C.B.B.		Phone Call		Jacob		216-816-2876		Client		Jacob		African American		He/His		Signature Health		Unknown		Complaint		Other		caller states that he lives in a Board funded group home and another resident broke a camera of his that he uses for his business and he wants to know if the board can cover the cost of the broken camera; explained role of board and advised that we would not be doing that

		2/20/24		B.H.		Phone Call		Jamena Holly		216-924-0459		Family/Friend		Not Provided 		African American		He/His		Lima Correctional Facility 		N/A		Complaint		Other		Caller states that her son is in custody in Lima after criminal conviction.  Client is MH and severe DD.  Client was accused of sexual imposition while in custody and went to trial without defense attorney.  Client found guilty and sentenced to 30-days.  Caller feels that client's civil rights were violated.  Brd CRO advised that caller would need to consult with an attorney, file with OCR, or the bar in Lima.  

		2/14/24		B.H.		Phone Call		Jefferey Bonner		216-313-2211		Client		Jefferey Bonner		African American		He/His		Murtis Taylor 		N/A		Complaint		Other		Client called stating that he has an issue with MHT payee.  Client states that in order for him to access his PSA, he must participate in additional case management services even though he already has CPST through the agency.  Client feels that this is not necessary.  Brd CRO advised client to file a grievance.  Client wants CPST to assist.  Client provided contact info to CPST.  

		2/20/24		B.H.		Phone Call		Jefferey Bonner		216-313-2211		Client		Jefferey Bonner		African American		He/His		Murtis Taylor 		N/A		Complaint		Other		Client calling to check on the status of his grievance.  Brd CRO advised client that investigation is scheduled for this week and client will get findings in writing.  

		2/20/24		B.H.		Phone Call		Marilyn Whitt 		608-310-4326		Family/Friend		Emmanuel Whitt 		African American		He/His		N/A		Not Provided 		Complaint		Housing		Brd CRO is very familiar with caller.  Caller has a brother who lives in ACF run by Rhonda Chambliss.  Caller states that operator is rude to her and feels that client is not treated properly as he does not get all the coffee he wants to home rations his treats.  Brd CRO advised that caller is not a client and Brd CRO can only investigate issues that impact the client.  Caller will consider whether to file a grievance.  Client also has a guardian.  

		2/2/24		B.H.		Phone Call		Trina Grant 		216-609-4110		Contract Agency		Not Provided 		African American		He/His		NORA 		N/A		Complaint		SUD Treatment		Caller is care coordiantor at agency.  Caller is with client who was a client at Hero's of Hope sober home.  Client got on the phone and advised that he was kicked out of the home for refusing to attend church.  However, client is now linked with NORA for sober living and does not want to move forward with a complaint.  Brd CRO advised caller and client of client rights.  

		2/9/24		C.B.B.		Phone Call		Verles Eppinger		216-559-8830		Client		Verles Eppinger		African American		He/His		EDEN		N/A		Complaint		Housing		client says their eden apartment hasn't had water in three days and they can't get a hold of anyone from eden; provided caller with eden cro main line; also advised that I would outreach cro myself and request them to contact client; this cro called monique ragland and left a detailed message; requested she call me and client back

		2/1/24		B.H.		Phone Call		Veuna Rimmer		216-703-9597		Family/Friend		Raymond Welch		African American		He/His		Signature Health		Unknown		Complaint		MH-CPST Services		Caller states that she has concerns about her brother.  Client was living in an ACF but caller was not sure which one.  Client was not being fed properly and was not being cared for (caller found client smelling of urine).  Caller states that client needs an appt with podiatry and needs proper winter attire.  Brd CRO advised that he would contact S/H to ask for CPST assistance.  Client DOB 7/16/1953

		2/6/24		B.H.		Phone Call		William Buford 		216-400-7142		Client		William Buford 		African American		He/His		Stella Maris 		N/A		Complaint		SUD Treatment		Client wants to file a grievance against Stella stating that they adjusted how he took his meds without consulting with his dr.  Client could not understand how to write my email address so he will have his therapist email me.  

		2/14/24		C.B.B.		Phone Call		Aisha Howard		216-854-3166		Client		Aisha		African American		He/His		Unknown 		Unknown		Inquiry		Other		caller left message requesting call back; returned call; no answer; left voice message advising of my direct line

		2/16/24		B.H.		In-Person Visit		Andre Jenkins 		216-413-6261		Client		Andre Jenkins 		African American		He/His		Signature Health 		N/A		Inquiry		MH-Psyc		Client needed assistance linking with services.  Brd CRO assisted client with contacting S/H and scheduling an appt.  

		2/7/24		B.H.		Phone Call		Andre Jenkins 		216-413-6261		Client		Andre Jenkins 		African American		He/His		FrontLine 		N/A		Inquiry		Other		Client left message wanting to discuss the outcome of his grievance.  Brd CRO returned call and left message.  

		2/15/24		B.H.		Phone Call		Andre Jenkins 		216-413-6261		Client		Andre Jenkis		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Client received grievance letter and wants Brd CRO's help to link with an agency.  Brd CRO scheduled an appt with client for 2pm tomorrow and to assist client with making an appt for services.    

		2/7/24		B.H.		Phone Call		Antoine Johnson 		216-659-4627		Client		Antoine Johnson 		African American		He/His		MCT		N/A		Inquiry		Other		Client left a message stating that he is in need of CPST.  Brd CRO returned call and client was highly agitated.  Made several references to self harm.  Brd CRO contacted  MCT and stayed on the phone with client until MCT connected with client.  

		2/26/24		B.H.		Phone Call		Barbara Westley		216-507-8937		Family/Friend		LaVoughn Paige 		African American		He/His		Signature Health		N/A		Inquiry		MH-Psyc		Brd CRO is familiar with caller.  Caller's son has SPMI and has been resistant to tx.  However, caller states that he is now agreeable to get help after recent hospitalization.  Client is scheduled with S/H.  Brd CRO advised that client is doing all he needs to receive help.  

		2/27/24		B.H.		Phone Call		Bernard Neville 		216-450-8615		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller recently immigrated from Jamaica and his son is having MH issues.  Client is currently hospitalized and needs further MH care.  Caller believes client is dx with schizophrenia.  Brd CRO advised caller of MH continuum.  Provided contact info for Catholic Charities as they have specialized services for immigrants.  

		2/7/24		B.H.		Phone Call		Beverley Baker 		216-414-2903		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		Other		Caller left a message advising there is a homeless man living outside downtown Cleveland and is looking for a way to help him.  Brd CRO returned call and left message.  

		2/8/24		B.H.		Phone Call		Beverley Baker 		216-414-2903		Family/Friend		Not Provided 		African American		He/His		FrontLine 		N/A		Inquiry		MH-Psyc		Caller looking for resources for her son.  Caller states that client is currently homeless and living downtown.  Client is linked with FLS.  Brd CRO advised caller of housing continuum and advised that client work with his CPST.  

		2/15/24		B.H.		Phone Call		Damario Hammond		216-379-8908		Client		Damario Hammond		African American		He/His		Signature Health 		N/A		Inquiry		Other		Client states that he was referred to the Brd by his CPST at S/H to apply for Access to Wellness.  Brd CRO provided program contact info at CFC.  

		2/14/24		B.H.		Phone Call		Derrick Washington 		216-462-4813		Client		Derrick Washington		African American		He/His		Allay Sr. Care		N/A		Inquiry		MH-Psyc		Client has called before.  Client asking for services but is in NH.  Client only provides number to NH.  No way to contact client.  

		2/29/24		B.H.		Phone Call		Frederick Gillans 		216-644-4843		Client		Frederick Gillans		African American		He/His		NORA 		N/A		Inquiry		Other		Client left message stating that he has not yet received Brd CRO's email.  Email was sent the day of the request.  Brd CRO returned call and left message.  

		2/12/24		B.H.		Phone Call		Jenelle Charter 		216-314-2958		Contract Agency		William Buford 		African American		He/His		The Centers 		N/A		Inquiry		Other		Caller is client's therapist asking for grievance paperwork to be sent to her.  Brd CRO emailed paperwork per request.  

		2/29/24		B.H.		Phone Call		Ken Holt 		216-663-6100		Contract Agency		Jaylen Jones 		African American		He/His		Signature Health 		Braveheart		Inquiry		Housing		Caller sent email chain regarding issues with client at ACF.  Brd CRO reached out to caller to discuss.  Client has had 2 incidents of pulling a knife on other residents and another incident of brandishing a BB gun.  Operator wants emergency discharge.  Agency is looking for another RF2 placement (client is RAP) or CARR.  Client is currently hospitalized.  Brd CRO advised caller of discharge procedures.  

		2/14/24		B.H.		Phone Call		Keona Smith 		216-283-4400 xt 2470		Contract Agency		Jefferey Bonner		African American		He/His		Murtis Taylor 		N/A		Inquiry		Other		Brd CRO reached out to client's CPST to ask for her help to have client file a grievance.  Brd CRO left message for CPST.  

		2/21/24		C.B.B.		Phone Call		Lashawna Jackson		216-256-6327		Family/Friend		Unknown		African American		He/His		N/A		N/A		Inquiry				caller wants resources for her son; schizophrenic; homeless; explained mh/housing continuums; caller wants to get guardianship because she feels like then she can force him to go to services; explained limitations

		2/29/24		C.B.B.		Phone Call		Lori Singleton		216-358-8000		Family/Friend		Unknown		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		caller wants her son to go to anger management because he keeps losing his job because of his temper; explained that there is no mechanism to force him to go; provided contact  info for RR and mobile crisis upon request

		2/13/24		B.H.		Phone Call		Maxine Samilton		216-313-3492		Family/Friend		Robert Samilton		African American		He/His		N/A		N/A		Inquiry		Other		Caller called to advise that her brother passed away this past Friday.  Brd CRO thanked caller for the info.  

		2/2/24		B.H.		Phone Call		Michael Thomas		216-752-8599		Client		Michael Thomas		African American		He/His		N/A		N/A		Inquiry		Other		Client states that he recently completed tx at DC and is moving into additional tx for aftercare.  Client states that he needs to complete FMLA paperwork but is unsure of how to proceed with the medical portion.  Brd CRO advised client to work with his HR department and new SUD provider to complete necessary medical paperwork.  

		2/9/24		C.B.B.		Phone Call		Monique Ragland		216-505-6310		Contract Agency		Verles Eppinger		African American		He/His		EDEN		N/A		Inquiry		Housing		caller states she will follow up with client/client's housing spec. to determine how to best address the water issue at client's apt.; client's apt. is not owned by eden, so m. ragland will help troubleshoot

		2/22/24		C.B.B.		Phone Call		Ms. Gulack		216-867-7566		Family/Friend		Unknown		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		caller needs MH resources for son; returned call; son is 44; 

		2/14/24		B.H.		In-Person Visit		Ms. Weseley 		Not Provided 		Family/Friend		LaVoughn Paige 		African American		He/His		FrontLine 		N/A		Inquiry		MH-Psyc		Family member presented at Brd to discuss her son.  Brd CRO has spoken with mother via phone before. Client is currently homeless after being released from hospital in Columbus.  Client has numerous probates, ACF placements, and NBH stay.  Client also has SUD.  Mother is gaurdian and looking for info for how to help her son.  Brd CRO advised mother of Class I and CARR process, Casey's Law, and provided PNG.  

		2/16/24		B.H.		Phone Call		Okemah Gaines 		216-375-2688		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		MH-CPST Services		Caller is looking for services for her adult son.  Client sees psych at Cleveland Clinic but is in need of CPST services for housing and other needs.  Brd CRO provided contact info for east side providers per request.  

		2/5/24		B.H.		Phone Call		Olivia Thompson		216-414-7985		Client		Tyrus Thompson		African American		He/His		Signature Health		N/A		Inquiry		Housing		Caller is looking for assistance for her 25 yr old son.  Caller stated that she rented an apartment in her name and allowed her son to live there.  Client has been causing numerous problems in the building and management is now threatening caller with eviction and criminal charges for allowing her son to live there and not be on the lease.  Client has an F1 and most places will not rent to him.  Caller also states that client was with S/H but refuses to engage with them when they refused him a medical marijuana card.  Caller states that client is now threatening people in the buidling.  Brd CRO advised caller of MCT and probate.  

		2/9/24		B.H.		Phone Call		Olivia Thompson		216-414-7985		Family/Friend		Tyrus Thompson		African American		He/His		Signature Health		N/A		Inquiry		Other		Referral from reception.  Brd CRO has spoken with caller before regarding her son.  Caller states that client is still having difficulty in the community and is not receptive to tx.  Brd CRO advised caller of probate option.  

		2/8/24		C.B.B.		Phone Call		Quandon Mango		216-346-3876		Client		Quandon		African American		He/His		FrontLine 		N/A		Inquiry		Other		caller checking on status of CARR application for flores home; advised that V. Crowe would follow up with client's case manager; this cro passed message along to V. Crowe who contacted case manager right away

		2/14/24		C.B.B.		Phone Call		Quandon Mango		216-346-3876		Client		Quandon		African American		He/His		FrontLine 		Flores		Inquiry		Housing		caller has contacted board on several occassions wanting update on CARR application; says that v. crowe is not connecting with caller's case manager; xfx'd call to v. crowe

		2/9/24		C.B.B.		Phone Call		Ronnie Walton		216-424-8864		Client		Ronnie		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		wants a "test" to see if he's been properly diagnosed; already has been to s/h and mht; provided contact info for rr

		2/20/24		C.B.B.		Phone Call		Ronnie Walton		216-424-8864		Client		Ronnie		African American		He/His		Unknown 		N/A		Inquiry		Other		caller wanting to know how he can get a correct diagnosis; this cro returned call; no answer; left voice message advising of my direct line

		2/21/24		C.B.B.		Phone Call		Ronnie Walton		216-424-8864		Client		Ronnie		African American		He/His		Unknown 		Unknown		Inquiry		Other		playing phone tag with client; this cro returned call again; no answer; left voice message advising of my direct line

		 		C.B.B.		Phone Call		Ronnie Walton		216-424-8864		Client		Ronnie		African American		He/His		Unknown 		Unknown		Inquiry		Other		playing phone tag with this client; returned call for 4th time; no answer; left voice message adivsing of my direct line

		2/22/24		C.B.B.		Phone Call		Ronnie Walton		216-424-8864		Client		Ronnie		African American		He/His		Unknown 		Unknown		Inquiry		Other		connected with client; this is now the second time I have told him that he needs to work with his doctor and psychiatrist to determine if he should actually be taking the meds rx'd to him; advised that he has a right not to take meds; but that the board can only suggest that he take meds as prescribed

		2/14/24		C.B.B.		Phone Call		Sarah Malik		330-687-4521		OMHAS		Norman Smart		African American		He/His		The Centers 		Madison		Inquiry		Other		this cro briefed s. malik about the grievance filed by client; state is already aware of the concerns outlined by client, specifically the RSS allegation; informed s. malik that client also alleges sexual assault 

		2/20/24		B.H.		Phone Call		Sarah Malik		330-687-4521		OMHAS		Carlos Brown 		African American		He/His		OhioMHAS 		House of Power		Inquiry		Housing		Brd CRO connected with the state to discuss client's complaints.  Several issues have come out recently about this home.  Client was given a 3-day notice and is being sued by operator alleging that client owes $8,000.  State will conduct a site visit to the home.  

		2/8/24		B.H.		Phone Call		Tom Jeter 		216-509-8827		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is trying to assist his daughter.  Caller states that client often cries and talks to herself but does not feel that she needs any assistance.  Advised caller of limitations of forcing an adult to receive services and advised of probate and MCT.  

		2/22/24		B.H.		Phone Call		Tracy Davis 		216-302-6873		Family/Friend		Caleb Gonzalez 		African American		He/His		N/A		N/A		Inquiry		Other		Caller states that her son is having difficulty getting transport to his drs appts and caller works full time and is not always available.  Caller looking for transportation options.  Brd CRO advised caller to work with CPST to identify transport options and provided info for paratransit.  

		2/20/24		C.B.B.		Phone Call		Unknown		216-372-5871		Client		Unknown		African American		He/His		Unknown 		Unknown		Inquiry		Other		caller wants to know if he can change the address his RAP check gets sent to; xfx'd call to V. Crowe

		2/9/24		B.H.		Phone Call		William Buford 		216-400-7142		Client		William Buford 		African American		He/His		Stella Maris 		N/A		Inquiry		Other		Client advised that he wants to move forward with filing a formal grievance against Stella.  Client wants grievance paperwork emailed to his therapist.  Brd CRO advised therapsit to reach out to Brd CRO to give her contact info so paperwork could be emailed.  

		2/12/24		B.H.		Phone Call		William Buford 		216-400-7142		Client		William Buford 		African American		He/His		Stella Maris 		N/A		Inquiry		Other		Brd CRO called client and left message advising that his therapist had left a voicemail with her email for grievance paperwork to be sent.  Brd CRO advised that he sent forms as requested.  

		2/6/24		B.H.		Phone Call		William Potts 		216-751-2034		Client		William Potts		African American		He/His		Murtis Taylor 		Simmons		Inquiry		Other		Client left message advising that he intends to come up to the Brd next week to meet with Brd CRO.  

		2/13/24		B.H.		Phone Call		Unknown		216-420-6825		Other		Joseph Nguyen		Asian		He/His		APS		N/A		Inquiry		Other		Caller with APS wanting to know if client is in a state licensed ACF.  Address is on York Rd in N. Royalton.  Brd CRO looked up address and home is not licensed by OhioMHAS.  

		2/20/24		B.H.		Phone Call		Antwon Patenzio		216-267-7799		Client		Antwon Patenzio		Caucasian		He/His		EDEN/Nueva Luz 		N/A		Complaint		Other		Client is staying at Extended Stay and states that he has a complaint.  Caller states that the hotel is threatening to kick him out due to issues with his ESA.  Client also states that other clients go through his mail.  Brd CRO advise that his issue is with the hotel and not hte voucher provider.  Brd CRO advised client that he would need to contact the coorperate office.  

		2/6/24		B.H.		Phone Call		Ben Scarcella 		216-213-9579		Client		Ben Scacella 		Caucasian		He/His		WarmLine 		N/A		Complaint		Other		Client left a message stating that one of the Warmline operators did not give him good customer service as he was asking too many questions.  Client asked for an emailed response.  See email sent to client: Please receive this message as confirmation that I received your complaint about the Warmline.  In your complaint, you alleged that staff member Willey was asking you questions and not following protocol.  Based upon this information, there is no client rights violation at issue.  It is appropriate for Warmline operators to ask clarifying questions or to ask general questions as they help you evaluate your concerns.  These are part of active listening skills that are taught to Warmline staff.  As such, there is no client rights violation to investigate.  

		2/12/24		C.B.B.		Phone Call		Ben Scarcella 		216-213-9579		Client		Ben Scacella 		Caucasian		He/His		WarmLine 		N/A		Complaint		Other		caller known to Brd; wanted me to know that he is having problems with the warmline; this cro thanked caller for the information

		2/27/24		B.H.		Phone Call		Ben Scarcella 		216-213-9579		Client		Ben Scacella 		Caucasian		He/His		WarmLine 		N/A		Complaint		Other		Client left message stating that he was upset with the Warm Line as they hurried him off of his call and also ask too many questions and tell him to talk to his case manager.  Brd CRO sent email response per request advising that these are not client rights issues.  

		2/13/24		B.H.		Email 		James McLoughlin		216-266-1841		Client		James McLoughlin		Caucasian		He/His		The Centers 		Boonie's Angels Nest 		Complaint		Housing		Client sent very long convoluted email.  Client complaining about an issue that happened at his previous ACF in 2017 and wants Brd CRO to address a client looking at him "like a lost puppy."  No client rights issue, no need to address.  

		2/29/24		B.H.		Phone Call		Jason Page		216-301-9039		Client		Jason Page		Caucasian		He/His		Diversion Center 		N/A		Complaint		Other		Client states that he was at the DC and was accused of calling someone there the "n" word.  Client states that he did not and other staff can verify.  However, client states that he was discharged immediately and they could not find his property before he left which included 2 credit cards and some change.  Client states that they lost his change but will only give him his credit cards if he comes to pick them up and client does not have transport to get them.  Brd CRO advised client of grievance process.  Client states that he will contact Brd CRO in the morning to make an appt.  

		2/26/24		B.H.		Phone Call		Jennifer Jacoby 		216-970-1184		Family/Friend		Daryl Jacoby		Caucasian		He/His		SMILE 		A Helping Hand and a Loving Heart		Complaint		Other		Caller states that she is still not getting a response from SMILE regarding her brother's SS.  Caller states that she has called and emailed and is getting no response.  Caller is client's guardian.  Brd CRO advised that he contacted SMILE and asked them to reach out to caller directly.  

		2/29/24		B.H.		Phone Call		Jerry Walczak		216-661-1255		Client		Jerry Walczak		Caucasian		He/His		Unknown 		N/A		Complaint		MH-Psyc		Client left message that was difficult to understand.  Client has a complaint that a nurse violated his HIPAA rights and dx him with schizophrenia and he does not have that.  Brd CRO returned call and left message.  

		2/5/24		B.H.		Phone Call		Kevin Carl 		216-414-7272		Client		Kevin Carl		Caucasian		He/His		EDEN		N/A		Complaint		Housing		Client left message stating that he is having issues with EDEN and S/H.  No other details given.  Brd CRO returned call and left message.  

		2/8/24		C.B.B.		Phone Call		Unknown		216-392-7171		Client		Unknown		Caucasian		He/His		University Hospital		N/A		Complaint		MH-Psyc		caller wants to file complaint against UH's psyc dept; explained role of board; explained that Brd has no jurisdiction over hospitals; encouraged caller to contact patient ombudsman

		2/16/24		B.H.		Phone Call		Alex Ciraney 		216-395-9521		Client		Alex Ciraney 		Caucasian		He/His		N/A		N/A		Inquiry		Housing		Client left message stating that he and his fiance are living in an assisted living facility and they are unhappy.  Looking for a one bedroom apartment.  Brd CRO returned call and left message.  

		2/20/24		B.H.		Phone Call		Alex Ciraney 		216-395-9521		Client		Alex Ciraney 		Caucasian		He/His		N/A		N/A		Inquiry		Housing		Client lives in assisted living facility with his wife and does not like it.  Client wants to move into independent housing.  Brd CRO advised client to link with CPST.  Brd CRO provided contact info for S/H.  

		2/9/24		C.B.B.		Phone Call		Barbara Kadleck		440-655-3212		Family/Friend		Unknown		Caucasian		He/His		N/A		N/A		Inquiry		Other		caller wants grant funding for her 35 y.o. son who has no job or insurance; specifically, caller doesn't want the money for her son, she wants it for herself because she takes care of him; returned call; no answer; left voice message advising of my direct line

		2/28/24		C.B.B.		Phone Call		Bevery Lisy		440-263-2134		Family/Friend		Unknown		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		caller wants detox for her son; returned call; no answer; left voice message advising of my direct line

		2/8/24		C.B.B.		Phone Call		Carol Koon		440-454-3757		Family/Friend		Unknown		Caucasian		He/His		N/A		N/A		Inquiry		Other		caller left message stating she cares for her adult son and wants me to call her back; returned call; caller forgot what she called me for specifically; provided my direct contact information and told her to call me back if she remembers what she needed

		2/6/24		B.H.		Phone Call		Chris Skully		440-391-4101		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller states that her adult has opiate use disorder and refuses to seek help.  Caller states that client has a 5 yr old daughter and is not going to work.  Caller looking for a way to force client to participate in SUD services.  Brd CRO advised that Casey's Law is the only way to accomplish this.  

		2/5/24		B.H.		Phone Call		Corey 		330-203-6765		Client		Corey		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client called stating that he is looking for grief counseling and SUD assessment.  Brd CRO provided contact info for Cornerstone of Hope and S/H.  

		2/1/24		B.H.		Phone Call		Erika Aldrich 		216-904-7599		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller states that she is looking for tx options for her boyfriend for ETOH addiction.  Caller states that she connected with MCT for DC detox, client stayed for an hour and left.  Brd CRO advised caller of other tx options.

		2/6/24		B.H.		Phone Call		Flora 		216-534-1946		Contract Agency		Keith 		Caucasian		He/His		Guidestone 		N/A		Inquiry		Housing		CPST called with client stating that client needs housing.  Caller is looking for Flores for placement.  Brd CRO advised CPST that she needed to complete CARR app.  Advised caller where to find app.  

		2/7/24		B.H.		Phone Call		James Chambers 		740-229-1382		Client		James Chambers		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client states that he recently completed tx at an out-of-county agency and is looking to come back to CC for sober living and after care.  Brd CRO provided contact info for Stella Maris and ORH.  

		2/1/24		B.H.		Phone Call		Jennifer Jacoby		216-970-1184		Family/Friend		Daryl Jacoby		Caucasian		He/His		SMILE 		A Helping Hand and a Loving Heart		Inquiry		Other		Caller returning Brd CRO's call from last week.  Wants to have a new card and acct issued for client as his bills are still not getting paid.  Brd CRO advised that she, as guardian, would have make that request directly and that Brd CRO could not request this on behalf of the client.  

		2/5/24		B.H.		Phone Call		Jennifer Jacoby		216-970-1184		Family/Friend		Daryl Jacoby		Caucasian		He/His		SMILE 		A Helping Hand and a Loving Heart		Inquiry		Other		Brd CRO returned call to client's sister and advised of the info given from SMILE.  Brd CRO advised that he would speka with her once more info was gathered from SS.  

		2/23/24		C.B.B.		Phone Call		Kenneth Pretty		216-612-9227		Client		Kenneth Pretty		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		caller left message stating he needs detox/rehab; returned call; caller's wife answered and stated that she was able to get through to stella maris and dropped him off this morning

		2/5/24		B.H.		Phone Call		Linda Mitchell		216-789-3059		Other		Daryl Jacoby		Caucasian		He/His		SMILE 		A Helping Hand and a Loving Heart		Inquiry		Other		Brd CRO reached out to payee to discuss client's payments.  Caller stated that client's funds were supposed to start on 1/10 but did not caller.  Caller stated that she would contact SS on Wednesday to discuss the issue.  

		2/21/24		C.B.B.		Phone Call		Lonnie Waxman		216-381-0565		Family/Friend		Unknown		Caucasian		He/His		CCBDD		N/A		Inquiry		Other		caller wants to get meals on wheels for her adult son who is in his 20's; explained role of board; provided contact info for greater cleveland food bank

		2/28/24		C.B.B.		Phone Call		Michael		216-372-7536		Client		Michael		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		caller wants inpatient tx option that accepts medicare as his medicaid is pending reapp; returned call; no answer; left voice message advising of my direct line

		2/28/24		C.B.B.		Phone Call		Michael Campbell		440-319-2877		Client		Michael Campbell		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		caller wants to get into IOP; lives on west side; provided contact info for RR

		2/8/24		B.H.		Phone Call		Mike Miller 		216-692-1045		Client		Mike Miller		Caucasian		He/His		N/A		London Bridges 		Inquiry		Other		Client left a message stating that he is having an issue with his PSA.  Brd CRO returned call.  Phone rang many times and no voicemail, could not leave message.  

		2/14/24		C.B.B.		Phone Call		Nancy		216-526-3729		Family/Friend		Unknown		Caucasian		He/His		N/A		N/A		Inquiry		Other		caller wants to leave her client-nephew money in her will but wants to make sure it won't disrupt his SSI; explained she needs to speak to an estate planning atty about that; caller then asked about MH resources for him; emailed NPG to nshalala@roadrunner.com as requested

		2/5/24		B.H.		Phone Call		Nina Rome 		216-372-9167		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller states that she is looking for SUD tx for her ex-husband.  Brd CRO returned call and caller advised that she had found access to services.  

		2/16/24		C.B.B.		Phone Call		Pam Hughes		216-407-5416		Family/Friend		Unknown		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		caller needs MH resources for son who has down syndrome; PCP said to call board; live on west side; provided contact info for RR

		2/20/24		B.H.		Phone Call		Paul Regula		216-303-5081		Client		Paul Regula 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is looking for SUD tx for ETOH.  Brd CRO advised caller of tx options and provided contact info.  

		2/26/24		C.B.B.		Phone Call		Robert Greiner		216-525-0563		Other		Robert Greiner		Caucasian		He/His		N/A		N/A		Inquiry		Other		caller wants to know how he can get a copy of his birth cert; retunred call; no answer; left voice message advising of my direct line

		2/29/24		C.B.B.		Phone Call		Sarah Jakab		440-668-4063		Family/Friend				Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		caller says she wants to get her brother into residential tx; caller says her brother went to laurelwood yesterday; explained that laurelwood provides residential tx and she should probably call over there to confirm that he's there for residential tx

		2/13/24		B.H.		Phone Call		Skip Hennessey		440-221-6973		Non-Contract ACF		Randall 		Caucasian		He/His		N/A		Cooley Lighthouse 		Inquiry		Other		Caller is ACF operator.  Caller states that client that he discharged several months ago that caller discussed with Brd CRO is now suing him 100k citing an illegal eviction.  Caller wanted Brd CRO to be aware.  Caller may have his attorney speak with Brd CRO regarding differences between ACFs and traditional tenant/landlord issues.  

		2/12/24		B.H.		Phone Call		Unknown		216-462-4813		Client		Unknown		Caucasian		He/His		Allay Sr. Care		N/A		Inquiry		MH-Psyc		Client called looking for access to services.  Caller's name was not able to be understood on the voicemail.  Brd CRO returned call and client provided main number to nursing home.  Not able to access client.  

		2/26/24		C.B.B.		Phone Call		Unknown		614-374-4300		Family/Friend		Unknown		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		caller needs MH resource for his adult son who lives on east side with medicaid pending; provided contact info for S/H

		2/14/24		C.B.B.		Phone Call		William Stokes		440-496-4481		Client		William		Caucasian		He/His		Unknown 		Unknown		Inquiry		Other		caller wanted to know if we provide any individual financial assistance; explained role of board; encouraged caller to contact SSA or JFS

		2/12/24		B.H.		Phone Call		Jorge Torres 		216-414-6876		Client		Jorge Torres 		Hispanic/Latino		He/His		Metro		N/A		Complaint		MH-Psyc		Client called from psych unit very tearful and asking Brd CRO to get him out of the hosptial.  Client left no number for a return call.  Brd CRO is unable to assist.  

		2/13/24		B.H.		Phone Call		Jorge Torres 		Not Provided 		Client		Jorge Torres 		Hispanic/Latino		He/His		Metro		N/A		Complaint		MH-Psyc		Client left a message that he is inpatient at Metro and they are violating his rights.  No jurisdiction over hospitals, call will not be returned.  

		2/20/24		B.H.		Phone Call		Jorge Torres 		Not Provided 		Client		Jorge Torres 		Hispanic/Latino		He/His		Metro		N/A		Complaint		MH-Psyc		Client left message that he is still hospitalized.  Client feels his rights are being violated.  Brd CRO will connect with client when he is released.  

		2/20/24		B.H.		Phone Call		Jorge Torres 		Not Provided 		Client		Jorge Torres 		Hispanic/Latino		He/His		Metro 		N/A		Complaint		MH-Psyc		Brd CRO connected with client after he had been constantly calling reception.  Brd CRO advised client that he did not have jurisdiction over Metro but could help client file a complaint when he is released.  Client also concerned that he did not attend the ACF revocation hearing.  Brd CRO advised that it was not an issue and that the hearing had already concluded.  

		2/7/24		B.H.		Phone Call		A.J. Quinones 		Not Provided 		Client		A.J. Quinones 		Hispanic/Latino		He/His		Magnolia		N/A		Inquiry		MH-Psyc		Client called from clubhouse asking for an ACF list to be faxed to Magnolia. Brd CRO faxed info as requested.  

		2/5/24		B.H.		Phone Call		Darlene Quinones		440-465-8058		Family/Friend		A.J. Quinones		Hispanic/Latino		He/His		Signature Health		N/A		Inquiry		MH-Psyc		Brd CRO is very familiar with client.  Caller is very panicked stating that she is on her way to pick up client.  Client has been thrown out of multiple ACFs, trashed hotel rooms, and has been in and out of hospitals.  Client is linked with S/H but client is very uncooperative and agency seems to "have given up on him."  Brd CRO discussed MCT, DC, and probate options with caller.  

		2/8/24		C.B.B.		Phone Call		Adele Cobb		216-85-3266		Other		Unknown		Unknown		He/His		Signature Health		N/A		Complaint		MH-CPST Services		caller is case manager with 2100.  calling today because she is trying to figure out how to get a client into a group home; caller says client was already in a group home, but she is  making an assumption that he cannot return; this cro asked if client has a case manager in the community; caller states yes he does - linked with S/H; explained to caller that she needs to coordinate with client's case manager because the S/H case manager should be spearheading the housing piece; caller states she did call the S/H case manager and he told her that it is now her job to find him housing; this CRO provided direct contact info to heather harrington and advised caller to tell h. harrington that i told her to call; advised caller that she should explain the situation, advise of client's name and case manager's name; told caller to tel h. harrington to call me diretly with any concerns, but ultimately it is on the s/h case manager to coordinate housing for this client

		2/20/24		C.B.B.		Phone Call		Christine Blake		216-633-2854		Contract Agency		Shaun Williams and David Caldwell		Unknown		He/His		Signature Health		1st Choice Family Home		Complaint		Housing		caller is case manager with s/h and is concerned for her clients; shaun lives at 3028 w. 105 and david lives at 3081 w. 105; neither are getting enough food; david has no heat in his room and is using a space heater; caller also concerned because two other residents are managing the day-to-day operations of the group home; though much of this information is already known, this cro contacted s. malick of omhas to inform of concerns and offered to help in any way

		2/9/24		B.H.		Phone Call		Remy Resnick 		856-701-6870		Family/Friend		Not Provided 		Unknown		He/His		B. Riley 		N/A		Complaint		SUD Treatment		Caller is sponsor for a client that receives services through B. Riley.  Caller states that client has witnessed sexual harrassment and sexual assault while at the agency.  Brd CRO reviewed grievance procedure with caller and advised that client would need to reach out to Brd CRO directly.  

		2/22/24		C.B.B.		Phone Call		Aina Gardner		440-554-3365		Family/Friend		Unknown		Unknown		He/His		N/A		N/A		Inquiry		MH-Psyc		caller needs MH resources for someone else; returned call; no answer; left voice message advising of my direct line; connected with caller; 

		2/6/24		B.H.		Email 		Anna Trausch		419-788-4636		Other		Not Provided 		Unknown		He/His		Wyandot Counseling Associates 		N/A		Inquiry		MH-Psyc		See email received: I was referred to speak to you by the Board’s receptionist as I was calling to seek linkage to a grief counselor for a 72 year old male living in Garfield Heights.  He recently lost his wife of over 50 years and is struggling to transition to life without her.  He was referred to a counselor by his doctor, but had some trouble connecting (counselor cancelled first appt after he sat in waiting room for 40 mins., 2nd appt they met for 30 mins and he was then referred to a loss due to cancer support group).  This gentleman is willing to seek treatment, but he felt rejected/minimized by the initial experiences and the group he was referred to is not really appropriate for his needs (his wife was diagnosed with cancer, but declined rapidly and ultimately died due to complicating health conditions -- the cancer piece is not something he identifies with).  I’m in need of a referral to an organization (and preferably specific provider) that would be able to meet these his therapeutic needs, but also establish a connection with him, especially in light of his age/generational outlook on mental health and the bumps in the road on his way to treatment thus far.  Brd CRO sent info as requested.  

		2/5/24		B.H.		Phone Call		Anna Trausch		419-788-4636		Other		Not Provided 		Unknown		He/His		Wyandot Counseling Associates 		N/A		Inquiry		MH-Psyc		Caller is therapist in Wyandot County looking for grief therapy for a client's family member.  Brd CRO returned call and left message.  

		2/21/24		B.H.		Phone Call		Catherine Wright 		216-491-9271		Contract ACF		Earl Hamilton 		Unknown		He/His		N/A		Wright Family Home 		Inquiry		Other		Caller wanted to discuss recent issue she had a with a long-term resident.  Client has been having some behavioral changes recently which was out of character.  After many drs appts, client was dx with congestive heart failure due to meds.  Caller wanted Brd CRO to be aware that this can occur.  

		2/5/24		B.H.		Phone Call		Christine Smith 		216-465-5775		Family/Friend		Not Provided 		Unknown		He/His		N/A		N/A		Inquiry		Other		Caller is looking for housing options for a man with children that has SUD/MH issues.  Brd CRO began to advise caller of Fatherhood Initiative.  Caller's cell phone kept cutting out and call disconnected.  Caller did not answer attempt to return call.  

		2/8/24		C.B.B.		Email 		David Menke		216-443-7474		Contract Agency		Unknown		Unknown		He/His		Court Psyc Clinic		N/A		Inquiry		Other		email received from D. Menke of court psych clinic; they have a D who wants to file a grievance and wanted to know if they were permitted to meet with D in person or talk over the phone; this cro provided guidance via email

		2/14/24		C.B.B.		Phone Call		Dion Sanford		216-256-2359		Client		Charles Ford		Unknown		He/His		MHT		Donalds House of Love		Inquiry		Other		caller is acf operator and states that her dog scratched a resident; no first aid needed to be administred; client scared and went to stay with his mom, then case manager advised operator that client is moving; caller wants to know what she needs to do; explained to caller that census form would need to be updated and submitted; RSS would need updated if necessary; contact her surveryor to see if any additional documents need submitted to the state re: the dog

		2/16/24		C.B.B.		Phone Call		Lauren		216-570-6820		Other		Unknown		Unknown		He/His		N/A		N/A		Inquiry		Other		caller is therapist at private practice; has client who needs more than case management but less than MH residential care; encouraged caller to contact NCBH or MHT for act team referral

		2/29/24		C.B.B.		Phone Call		Paul Mynett		216-326-0679		Client		Paul Mynett		Unknown		He/His		N/A		N/A		Inquiry		SUD Treatment		caller needs D/A assessment; lives on east side; provided contact info for s/h

		2/15/24		B.H.		Phone Call		Rev. Gohlstin 		216-255-4615		Other		Not Provided 		Unknown		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is looking for assistance for a community member.  Client is well educated but suffering from supposed SUD.  Caller is not certain.  Client has been coming to the center and asking for funds which are provided and client is back at the center in less than a week needing more assistance.  Client is resistant to tx.  Brd CRO explained SUD continuum and advised of tx options and sober living.  

		2/28/24		C.B.B.		Phone Call		Unknown		216-762-1237		Contract Agency		Unknown		Unknown		He/His		Diversion Center 		N/A		Inquiry		SUD Treatment		caller is from the diversion center; calling about getting an elderly client into inpatient rehab that accepts medicare; explained that we troubleshot this yesteray with leisha; caller states she didn't realize that her colleagues had already contacted board

		2/14/24		B.H.		Phone Call		Jeanine Hollowell		216-799-6797		Other		Destiny Ray, Marquon Walton		African American		N/A		EDEN		N/A		Complaint		Housing		Caller is LL with property located at 6013 Dibble Ave.  Caller has 2 EDEN tenants that are violating their lease.  Clients are destroying property and moving others into the home that are not on the lease.  Caller states that she called EDEN for guidance and they told her to suspend her payments so clients can be evicted.  Caller then went to court and tried to file eviction and was told that they would not as she had stopped the payments.  Caller now does not want to evict as lease is up in June and it does not make sense.  Caller stated that EDEN said they would resume her payments (no money since Sept.) but she has not received anything yet.  Brd CRO advised that he would reach out to EDEN to discuss.   

		2/15/24		B.H.		Phone Call		Jeanine Hollowell		216-799-6797		Other		Destiny Ray, Marquon Walton		African American		N/A		EDEN		N/A		Inquiry		Housing		Brd CRO advised caller that he spoke with EDEN and that she could expect payment next week in the amount of $5700.  Caller states that she is owed $6800.  Brd CRO sent email to EDEN to clarify.  

		2/23/24		B.H.		Phone Call		Artis Lee		216-372-4288		Contract Agency		N/A		N/A		N/A		NORA 		N/A		Complaint		Other		Caller is staff member at NORA.  Caller states that she wants to file a grievance against her employer but cannot find a way to do that.  Brd CRO advised that there is no grievance process for a staff member and that her recourse would be HR, the agency's BOD, or EEOC.  

		2/27/24		C.B.B.		Phone Call		Bernard Johnson		216-450-2973		Other		N/A		N/A		N/A		N/A		Divine house of hope		Complaint		Housing		caller is disgruntled former employee; 4641 burlington rd garfiled hts ohio 44125; caller says that he is a clinician and wants to report this group home; then says that he was a former employee at this group home and was not paid properly; left 3 weeks;caller confirmed that home was being treated for bed bugs, but caller's chief complaint is bed bugs; caller states that three high functioning residents live in the home; caller says that owner didn't have dish towels; residents were offered B, L, and D but there were not alot of food options; caller says he's upset because the rsidents would ask refuse breakfast most days and then "for example ask for a hot dog for lucnh";  thanked caller for the informaiton 

		2/27/24		B.H.		Phone Call		Lydia Potoma		216-403-1291		Other		N/A		N/A		N/A		Center for Effective Living 		N/A		Complaint		MH-Psyc		Caller is NP that used to work with CFEL.  Caller states that there is a lot of unethical business practices, including fraudulent billing taking place.  However, caller states that she has several clients that wanted to continue seeing her for med management and now agency is telling clients they cannot and still receive services from CFEL.  Caller feels this is unethical.  Brd CRO advised a client would need to contact Brd CRO to file a grievance and that we do not contract with CFEL.  Also advised caller of state for licensure and cert issues.  

		2/29/24		B.H.		Phone Call		Aliyah Hines 		216-630-7659		Contract Agency		N/A		N/A		N/A		Signature Health 		N/A		Inquiry		MH-CPST Services		CPST left message asking for a return call.  No other info given.  Brd CRO returned call and left message.  

		2/28/24		C.B.B.		Phone Call		Angelica Brewer		216-6096307		Contract Agency		N/A		N/A		N/A		People, Places, and Dreams		N/A		Inquiry		Other		caller asked me to send her the blank CRO report; sent to abrewer@peopleplacesanddreams.com as requested

		2/1/24		B.H.		Email 		Beckie Rinaldi 		216-509-8685		Contract Agency		N/A		N/A		N/A		JFSA		N/A		Inquiry		Other		Agency is interested in presenting agency programs at a LNL, NOT hosting.  Brd CRO advised that he would coordinate with Brd staff to identify a date.  

		2/7/24		B.H.		Phone Call		Dorethea Rhym		216-225-6754		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Housing		Caller asking questions about Class I facilties.  Brd CRO advised caller of process for linkage with a Class I.  Caller very cryptic on the phone and did not provide information regarding where she was from or why she was inquiring.  

		2/8/24		B.H.		Email 		Dr. Parran 		Not Provided 		Other		N/A		N/A		N/A		CWRU		N/A		Inquiry		SUD Treatment		Dr. Parran now looking for west side tx providers.  Brd CRO emailed info as requested.  

		2/1/24		B.H.		Phone Call		Earl Pike		216-931-6210		Contract Agency		N/A		N/A		N/A		University Settlement		N/A		Inquiry		Other		CEO with agency called to verify what info needs to be reported on CRO report.  Brd CRO advised that per agency contract, the Brd can only require client rights data for programs that the Brd funds.  

		2/1/24		B.H.		Email 		Eric Henz 		216-416-4277 xt1313		Contract Agency		N/A		N/A		N/A		The Centers 		N/A		Inquiry		Other		Sender is staff at CFC and states that they were told from the state that they need to report move-in/out to the Brd.  Brd CRO clarified with Erin D. that reports should be sent to Britany.  Info conveyed to sender.  

		2/7/24		B.H.		Phone Call		Heather Harrington 		440-862-0005		Contract Agency		N/A		N/A		N/A		Signature Health		N/A		Inquiry		Other		Caller sent email asking questions about MUI reporting.  Brd CRO called and answered the questions that caller posed in her email.  

		2/1/24		B.H.		Phone Call		James Ankeny 		216-482-4372		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Housing		Caller states that he is at a new agency and needs ACF list emailed to him.  Brd CRO emailed info as requested.  

		2/14/24		B.H.		Phone Call		John Coleman 		216-218-3272		Other		N/A		N/A		N/A		ADAMHS Board 		N/A		Inquiry		Other		Brd staff called advising that a LL that he has worked with is having issues with EDEN.  LL had young tenants that destroyed the property and EDEN has not paid rent in 6 months.  Caller aksing if he can provide Brd CRO's contact info to LL.  Brd CRO advised caller to pleaes do so.  

		2/22/24		B.H.		Phone Call		Kadijah Johnson 		330-382-3815		Non-Contract Agency		N/A		N/A		N/A		Oak Street Health 		N/A		Inquiry		Housing		Caller is care worker looking for info regarding ACFs.  BRd CRO advised caller of housing continuum and advised of RSS program.  

		2/2/24		B.H.		Email 		Kaileigh Schmidt 		Not Provided 		Contract Agency		N/A		N/A		N/A		B. Riley 		N/A		Inquiry		Other		Referral from CEO: Hello my name is kaileigh Schmidt. I am a employee at the B.Riley recovery house in Cleveland,Ohio as a resident assistant.I was wondering if there were any Grant's organizations that would help expand the building. Also help with clothing personal items such as hygiene products, hair cuts, bedding and new beds, furniture and etc for these amazing people who are making a change in their lives to get clean and sober. If someone could please reach out to me if possible. Thank you for your time.  See Brd CRO response: I received your email from our CEO, Scott Osiecki, regarding your requests for grant funding for building expansion and for necessity items for you clients.  As far as building expansion is concerned, that is a larger project that would have to be discussed with your Executive Director.  Most of the time, building expansion, especially if any construction needs occur, would likely require permits from the city and capital plans.  However, I would not know of any grant funding for capital projects.  As far as necessity items, we generally refer our clients to West Side Catholic Center and Catholic Charities as they often have these products available, including clothing and bedding, to be donated.  They also, at times, have funding available for one-time purchase needs, which could include furniture items.  

		2/26/24		B.H.		Phone Call		Lisa Shiban 		216-990-3583		Other		N/A		N/A		N/A		Dr. Martin Luther King Church 		N/A		Inquiry		MH-Psyc		Caller works with the safety committee at her church.  Caller states that a client presented for Christmas Eve service and was loud and profane in the middle of the service.  Caller wants someone to come out and provide de-escalation training to the church community.  Brd CRO advised that de-escalation is a clincial training and that our office only provides training on community resources.  

		2/8/24		C.B.B.		Phone Call		Mira		216-956-5760		Non-Contract Agency		N/A		N/A		N/A		CareSource		N/A		Inquiry		Housing		caller works for caresource and wants state list of group homes; emailed list from state to mira.sugar@caresource.com as requested

		2/1/24		B.H.		Phone Call		Sharena Zayed		216-544-4024		Contract Agency		N/A		N/A		N/A		University Settlement		N/A		Inquiry		Other		Caller is CRO at agency and is working to complete CRO report.  Caller looking for guidance on what info agency must report.  Brd CRO advised that per contract, the Brd requires that agencies report CRO data for programs that we fund.    

		2/1/24		B.H.		Phone Call		Sharena Zayed		216-544-4042		Contract Agency		N/A		N/A		N/A		University Settlement		N/A		Inquiry		Other		Caller fixated on CRO report.  Was rude to Vicki telling her that she did not have time to wait as she was busy while Brd CRO was on another call.  Brd CRO spent another 15-20 minutes explaining that we can only require agency to report client rights data for programs that we fund.  Caller feels that this is unethical.  Brd CRO advised that if caller is concenred, clients can always file a grievance with the Brd but we can not go against their admin as far as reporting requirements.  

		2/8/24		C.B.B.		Phone Call		Sharena Zayed		216-544-4024		Contract Agency		N/A		N/A		N/A		University Settlement		N/A		Inquiry		Other		caller had question about CRO report; provided guidance as requested

		2/8/24		C.B.B.		Phone Call		Unknown		440-225-9134		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Other		caller is applying for AA position and wants to know who she can address the cover letter to; xfx'd call to j. mealing

		2/28/24		C.B.B.		Phone Call		Unknown		740-564-3161		Hospital		N/A		N/A		N/A		Mt. Caramel Hospital 		N/A		Inquiry		Other		caller states that their hospital is permitted to take up to 3 adamhs clients using adamhs money and wants to know who to coordinate that with; xfx'd call to n. mundy

		2/1/24		B.H.		Email 		Valerie James 		216-577-6725		Other		N/A		N/A		N/A		CMHA 		N/A		Inquiry		Other		See email received: I hope all is well with you. We attend the APS collab together as well as Ms. Natasha introduced us once before regarding connecting with Signature Health on behalf of a client. We are in that dilemma once again and we aren’t able to contact any of the individuals that were there before. Since ADAMHS Board is associated with Signature Health would you please give me a contact that I could  speak with in regards to a client that is having major issues right now?  Brd CRO emailed contact info for Dawn Brumfield.  

		2/1/24		B.H.		Phone Call		Adrian Rogers 		216-463-4978		Family/Friend		Not Provided 		African American		She/Her		The Centers 		N/A		Complaint		MH-CPST Services		Caller states that his mother is a client at CFC.  Caller is upset because CPSTs come and go very quickly in the agency.  Brd CRO advised that this is an unfortunate but common issue.  Caller states that he understands and that no grievance needs to be filed.  

		2/12/24		C.B.B.		Phone Call		Angela Maxwell		216-622-5754		Client		Angela		African American		She/Her		Signature Health		N/A		Complaint		MH-CPST Services

		2/2/24		B.H.		Phone Call		Brianna Christian		216-392-1961		Client		Brianna Christian		African American		She/Her		EDEN		N/A		Complaint		Housing		Client left a message after hours stating that she moved into a new home that has pest issues and people smoking in the building and wants to file a grievance.  Caller stated that she is due to give birth in a few weeks and feels the housing is not suitable.  Brd CRO returned call and voicemail was full.  No option to leave message.  

		2/5/24		B.H.		Phone Call		Brianna Christian		216-392-1961		Client		Brianna Christian		African American		She/Her		EDEN		N/A		Complaint		Housing		Client called to advise that she is having issues with her housing.  Client states that the home has pest issues and that her downstairs neighbors are smoking in their unit despite smoking being a lease violation.  Client has a private landlord and EDEN subsidy.  Brd CRO advised client that she could put her rent in escrow through housing court but EDEN could only do so much to assist as it is a private LL.  Client will contact housing court and legal aid.  

		2/1/24		B.H.		Phone Call		Cheryl Lee 		440-390-0884		Client		Cheryl Lee		African American		She/Her		Magnolia		N/A		Complaint		Other		Referral from COO.  Client states that she has been suspended from clubhouse for 3 weeks.  Client fixated on the door being closed in the facility and being asked to leave the dining room after recommendation from health department.  Brd CRO advised client to complete grievance form.  Client also fixated that Brd CRO has been speaking with EDEN.  Brd CRO advised that it is common for agencies to contact us for guidance on addressing client rights issues but that he could not comment about specifics until client files a grievance and an investigation can occur.  

		2/5/24		B.H.		Phone Call		Cheryl Lee 		440-390-0884		Client		Cheryl Lee		African American		She/Her		Magnolia		N/A		Complaint		Other		Client called to speak with COO.  Client stated that she feels Brd CRO is biased as she has not yet received grievance forms in the mail.  Brd CRO mailed forms again at the request of COO.  

		2/16/24		B.H.		Phone Call		Constance Durrah		216-415-4779		Client		Constance Durrah		African American		She/Her		Signature Health 		N/A		Complaint		MH-CPST Services		Client states that she is recoving from a hip replacement and recently CPST brought her home from an appointment but did not make sure she was safe in her facility before leaving.  Client was upset that CPST did not make sure she was safe in the building.  CPST is Morgan Forust and counselor is Kailey.  Brd CRO advised that he would discuss with S/H.   

		2/22/24		B.H.		Phone Call		Constance Durrah		216-415-4779		Client		Constance Durrah		African American		She/Her		Signature Health 		N/A		Complaint		MH-CPST Services		Client called for an update regarding her complaint against her CPST.  BRd CRO advised that he spoke with the agency that stated they would speak with CPST and supervisor.  Client wants to know if anyone will call her but then stated she has no desire to return to S/H.  Client states that she wants to file a grievance.  Client will come to the BRd to complete paperwork.  

		2/29/24		B.H.		Phone Call		Kimberly Starks 		216-424-8520		Client		Kimberly Starks 		African American		She/Her		Ethan's Crossing 		N/A		Complaint		SUD Treatment		Brd CRO is familiar with client.  Client states that she was at agency and feels they violated her rights.  Caller states that client had a release for her PO and then rescinded the release which the agency informed the PO.  As a result, client is now due back in court.  Brd CRO advised client that what she described shounded appropraite.  Client still wants to file a grievance.  Brd CRO will mail paperwork to 18101 Parkmound Ave 44135

		2/15/24		B.H.		Phone Call		Ramona Bell 		216-336-7656		Client		Ramona Bell		African American		She/Her		EDEN		N/A		Complaint		Housing		Client left message after hours screaming that maintenance entered her apartment without 24-hour notice.  Client very angry in the message screaming and cursing.  Call will not be returned.  

		2/29/24		B.H.		Phone Call		Unknown		Not Provided 		Client		Not Provided 		African American		She/Her		FrontLine 		N/A		Complaint		Other		Client was referred to Richanda with CIT by reception.  Client states that her family has submitted false guardianship statements against her and that CIT officers have tried to pink slip her.  Client wants all of her records erased from FLS.  Client appears very ill.  Brd CRO began to advise that client that she could not erase records but could file an amendment.  Client became upset and disconnected the call.  

		2/16/24		C.B.B.		Phone Call		Brenda		216-650-1500		Family/Friend		Unknown		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		caller needs MH resources for niece; niece stays on west side; adult; unclear if she is amenable to services; sometimes stays on east side; provided contact info for rr; s/h; mht

		2/6/24		B.H.		Phone Call		Cheryl Lee 		440-390-0884		Client		Cheryl Lee 		African American		She/Her		Magnolia		N/A		Inquiry		Other		Client called asking if Brd CRO could mail her another grievance form as she has not received the one mailed before.  Brd CRO advised that he has already done so and personally put it the mailbox.  

		2/9/24		C.B.B.		Phone Call		Denise Bell		216-799-6512		Client		Denise		African American		She/Her		N/A		N/A		Inquiry		Other		caller left message requestinga  call back; returned call; no answer; mail box is full and not accepting voice messages; no option to leave voice message

		2/14/24		C.B.B.		Phone Call		Donna Law		216-854-1500		Client		Donna Law		African American		She/Her		N/A		N/A		Inquiry		Other		caller left message stating she needs rental and utility assistance; returned call; no answer; left voice message advising of my direct line

		2/13/24		B.H.		Phone Call		Dorethea Rhym		216-225-6754		Client		Dorethea Rhym		African American		She/Her		N/A		Not Provided 		Inquiry		Housing		Brd CRO spoke with caller last week regarding RCFs.  Caller wanting to know who oversees the facilities.  Caller thought it was EDEN but Brd CRO advised that EDEN is the property manager but site is licensed by OhioMHAS and overseen by clincial agency.  

		2/8/24		B.H.		Phone Call		Francois Parker		440-691-9632		Client		Francois Parker		African American		She/Her		N/A		N/A		Inquiry		Other		Client called wanting to go down to Columbus because Isrealis are coming into the country and getting free healthcare and education and caller is upset about that.  BRd CRO advised that this will not be happening.  Brd CRO advised that as a private citizen, client can contact her state reps.  Client asked for contact info for state rep to be mailed to P.O. 14733  44114, 1380 East 13th 44114

		2/16/24		B.H.		Phone Call		Jameana Holly		216-924-0459		Client		Jameana Holly		African American		She/Her		Not Provided 		N/A		Inquiry		Other		Client left a message stating that she had an urgent matter to discuss with Brd CRO.  No other info given.  Brd CRO returned call and left message.  

		2/1/24		B.H.		Phone Call		Jennifer Swindle		216-218-1218		Contract Agency		Cheryl Lee		African American		She/Her		Magnolia		N/A		Inquiry		Other		Caller is staff at clubhouse.  Caller is working on client's suspension letter and is looking for guidance.  Brd CRO advised caller regarding what info should be included.  

		2/6/24		B.H.		Email 		Kathryn Remer		614-644-5297		OMHAS		Cheryl Lee 		African American		She/Her		OhioMHAS		N/A		Inquiry		Other		Client called state and emailed asking Brd CRO to send client another grievance form.  Brd CRO advised that he had already done so.  

		2/20/24		C.B.B.		Phone Call		Mageeta		216-539-0280		Client		Mageeta		African American		She/Her		EDEN		N/A		Inquiry		Other		caller known to brd; left message that did not identify any client rights violations or concerns; this cro will not be returning this call

		2/22/24		C.B.B.		Phone Call		Marie Lassiter		216-762-2875		Client		Marie		African American		She/Her		Unknown 		Unknown		Inquiry		Other		caller left message stating she would like to speak to someone; returned call; no answer; mailbox is full and unable to leave voice message

		2/26/24		B.H.		Phone Call		Ronald Adams 		216-334-7815		Family/Friend		India Robinson 		African American		She/Her		N/A		N/A		Inquiry		Other		Caller states that his daughter recently moved into a new housing unit and will not tell him where she lives.  Caller states that he has been trying to gather the information but no one will tell him anything.  Brd CRO advised caller that client has the right not to disclose her address and no one would be able to share info with caller.  Caller will keep tyring to reach out to client.  

		2/6/24		B.H.		Phone Call		Tawana Keeley 		216-301-3278		Client		Tawana  Keeley		African American		She/Her		Not Provided 		N/A		Inquiry		Other		Client left a message asking for a return call.  No other info given.  Brd CRO returned call and left message.  

		2/6/24		B.H.		Phone Call		Tom Jeter 		216-509-8827		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		Other		Caller left a message stating that he wanted to disucss issues with his daughter.  Brd CRO returned call and left message.  

		2/14/24		C.B.B.		Phone Call		Unknown		216-389-7127		Family/Friend		Unknown		African American		She/Her		N/A		N/A		Inquiry		Other		caller states she has "medical question" about alcohol abuse; explained that board does not employ anyone who would be able to answer such a question; encouraged caller to contact PCP

		2/22/24		B.H.		Phone Call		Unknown		216-358-4433		Client		Unknown		African American		She/Her		Ohio Means Jobs 		N/A		Inquiry		Other		Referral from reception.  Client left a message stating that she has an urgent issue.  Brd CRO returned call and client asking if a MH dx is considered a disability.  Client states that she is trying to go through OMJ and was told that she needed to link with DD Brd.  Brd CRO advised that different programs have different criteria and she should follow the recommendations given.  

		2/9/24		B.H.		Phone Call		Lalinda Burpo		216-418-1086		Client		Lalinda Burpo		African American		She/Her										Client called to advise that while she was hospitalized, she received an eviction notice.  Brd CRO advised that client would need to contact legal aid to have an attorney represent her.  Client still appears very ill.  

		2/7/24		B.H.		Phone Call		Bonnie Davis		216-379-7561		Client		Bonnie Davis		Caucasian		She/Her		N/A		N/A		Complaint		Other		Caller appears very ill.  Caller states that her mother is being held capative in a NH based upon family members falsely stating that they have guardianship and POA.  Brd CRO advised that LTCO handles NH complaints.  Also wanted to complain about hospital in Elyria that sent her to psych when she needed medical assistance.  Brd CRO advised caller to contact hospital ombudsman.  

		2/7/24		B.H.		Phone Call		Joyce Nichols 		440-723-0370		Client		Joyce Nichols 		Caucasian		She/Her		N/A		N/A		Complaint		Other		Client left a message and sent an email advising Brd CRO to look at a photo she took.  Photo is of the office manager's door at her building.  Nothing unusual, Brd CRO not sure what he is looking for.   

		2/2/24		B.H.		Email 		Katie 		Not Provided 		Client		Katie 		Caucasian		She/Her		FrontLine 		N/A		Complaint		Other		See email received: Hey. I've been talking to Christina about getting Frontline back. My name is Katelyn Kado nee katarina Livingston and I bought the house I'm living in from the bank. I don't get along with current house staff because they're unprofessional. I bought the house under duress from charter one because my adopted sister said she'd shoot me in the head if I didn't go along with her plan. I don't like the current setup because I'm a former soldier and they won't do anything for pain in my legs and Frontlines team was very patient and understanding and curious with me. I just lost my mom and needed some time to myself. But now I'm living with my husbands that I was formerly estranged with due to my adopted mother abuse and I want Frontlines kind touch. My husband wants to make breakfast but they're rude black women that run the house and I'm by no means racist but they act like rambunctious black women.  Client appears very ill.  Email will not be returned.  

		2/12/24		C.B.B.		Phone Call		Kristene Bruce		216-294-9381		Client		Kristene		Caucasian		She/Her		Magnolia		N/A		Complaint		Other		caller says staff at magnolia clubhouse treat her like a child and she wants to file a grievance; explained process; paperwork mailed to 19219 euclid ave. apt. b642 euclid ohio 44117

		2/26/24		C.B.B.		Phone Call		Lucrecia		216-205-7385		Family/Friend		Talia		Caucasian		She/Her		The Centers 		N/A		Complaint		MH-CPST Services		caller has complaints about her sister's care at CFC; says she's not being provided with meds; case manager hasn't seen her in a year; etc. returned call; caller and her sister are just over CFC; say that CFC told her sister today that she is closed out of ther services and caller or sister don't understand why, but at this point they don't really care just want to go somewhere else; sister lives on west side; provided contact info for RR and explained their services

		2/22/24		C.B.B.		Phone Call		Melissa Deno		216-699-1054		Client		Melissa Deno		Caucasian		She/Her		CTC		N/A		Complaint		SUD Treatment		caller upset because CTC refused to dose her this morning and kicked her out because they asked her to give urine; caller states she gave urine but CTC says it wasn't enough; (caller indicated in her voice message to me that she "gave half of her urine"); caller says this has happened before; seems to be under the impression that it's illegal to not dose clients; says that verbal altercation ensued between staff, including Ruby, and client, and then security removed her from the building by her coat; explained grievance process; mailed paperwork to 1607 windchester ave. apt. 3 lakewood ohio 44107 as requested

		2/29/24		B.H.		Phone Call		Shelly Pavlick 		216-399-1822		Client		Shelly Pavlick 		Caucasian		She/Her		EDEN		N/A		Complaint		Housing		Brd CRO played phone tag with client throughout the day.  Finally connected and client states that there is another resident of her building that is too loud and bothers her.  Client states that she has called the police but no one is assisting her.  Brd CRO advised client that this was not something that he could assist with.  

		2/9/24		C.B.B.		Phone Call		Unknown		216-339-9071		Client		Unknown		Caucasian		She/Her		Generations Behavioral Health		N/A		Complaint		Other		caller wants to file complaint against GB hospital in youngstown; explained that board does not have jurisdiction over hospitals; encouraged caller to contact hospital and speak to patient ombudsman; caller asked for trumbull co. adamhs board contact info; provided as requested

		2/27/24		B.H.		Phone Call		Amanda Jones 		216-336-9493		Client		Amanda Jones 		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client calling to give Brd CRO update.  Client visited family in Michigan but when she returned, found that a friend she had allowed to be in her apartment had trashed it.  Brd CRO thanked client for calling.  

		2/21/24		B.H.		Phone Call		Beth Cunningham		440-263-1494		Client		Beth Cunningham		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client left message stating that she wanted to apologize for being rude to Brd CRO this morning?  Brd CRO spoke to client last month but has no other interaction with her.  Client stated that a return call was not necessary.  

		2/27/24		C.B.B.		Phone Call		Beverly Lets		440-384-0361		Family/Friend		Beverly		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		caller looking for detox; returned call; no answer; left voice message advising of my direct line

		2/9/24		C.B.B.		Phone Call		Casandra Zavodny		216-509-2889		Client		Casandra		Caucasian		She/Her		N/A		N/A		Inquiry		Other		caller contacted board through social media; this cro emailed client response; client called this CRO; unclear what client wants/needs; already linked with private psychiatrist; receives food assistance and HEAP; lives in strongsville and says no one will help her because they think she lives in strongsville and couldn't possibly need help; asked caller if she would be interested in case management; caller said no but want contact info for RR

		2/5/24		B.H.		Email 		Joyce Nichols 		Not Provided 		Client		Joyce Nichols 		Caucasian		She/Her		The Centers 		N/A		Inquiry		Other		See email received: Hi bill, how are you next week? I'd like to see 1 day. I can't discuss it on the phone and I can't give you my phone number. I'm positive so I've been in this account about something if I can stop up. I'll let you know what day whatever you can. Tell me what day you are available.  See Brd CRO response: I am in the office today, tomorrow, and Wednesday.  The only time I will not be available will be Tuesday between 11:30 am and 1:30 pm.  Otherwise, I am free to meet with you any of those days.

		2/6/24		B.H.		In-Person Visit		Joyce Nichols 		440-723-0370		Client		Joyce Nichols 		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client presented at the Brd concerned that people are looking at her medical information.  Client paperwork and it appears that client filed a discrimination charge against her housing provider with CRC.  Letter was housing provider's answer to her complaint.  Brd CRO advised that this is the process and everything is happening as it should.  Client states that she now regrets filing the civil rights complaint.  

		2/22/24		B.H.		In-Person Visit		Joyce Nichols 		440-720-0370		Client		Joyce Nichols 		Caucasian		She/Her		Metro 		N/A		Inquiry		MH-Psyc		Client presented at Brd for assistance completing her record amendment form.  Brd CRO assisted client as requested.  

		2/6/24		B.H.		Phone Call		Joyce Nichols 		440-723-0370		Client		Joyce Nichols 		Caucasian		She/Her		Unknown 		N/A		Inquiry		Other		Client called stating that she wanted to come in to the Brd to meet with Brd CRO.  Client would not elaborate on the phone.  Brd CRO advised of his availability today.  

		2/7/24		B.H.		Phone Call		Joyce Nichols 		440-723-0370		Client		Joyce Nichols 		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client called asking if Brd CRO received her email.  Brd CRO advised that he had and provided supportive listening.  Client is very ill and talking nonsensically.  

		2/7/24		B.H.		Phone Call		Joyce Nichols 		440-723-0370		Client		Joyce Nichols 		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client called asking Brd CRO to email documents to the Civil Rights Commission.  Brd CRO sent email as requested.  CRC confirmed receipt.  

		2/9/24		B.H.		Phone Call		Joyce Nichols 		440-723-0370		Client		Joyce Nichols 		Caucasian		She/Her		Metro		N/A		Inquiry		Other		Client appears very paranoid.  States she received a letter from Metro and does not want to sign it.  Client sent screen shots of letter.  Brd CRO advised client that the letter sent was a revocation of her release and the form included was in case client needed to release records for any need, she could complete the form.  Brd CRO advised that otherwise, client does not need to sign the form.  

		2/16/24		B.H.		Phone Call		Joyce Nichols 		440-723-0370		Client		Joyce Nichols 		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client called still fixated on complaint she filed with OCRC.  Brd CRO advised client that she only had to share info she is comfortable with.  Client does not want to disclose her dx.  Brd CRO advised that she does not have to.  

		2/22/24		B.H.		Phone Call		Joyce Nichols 		440-720-0370		Client		Joyce Nichols 		Caucasian		She/Her		Metro 		N/A		Inquiry		Other		Client wants to come in to work with Brd CRO to complete a needed form from Metro.  Client states that she will come in around 3pm today.  

		2/26/24		B.H.		Phone Call		Joyce Nichols 		440-723-0370		Client		Joyce Nichols 		Caucasian		She/Her		Metro		N/A		Inquiry		Other		Referral from reception.  Client left very cryptic and unclear message.  I believe she is concerned that she submitted a record amendment to Metro and is concerned that they are now reaching out to her?  Brd CRO returned call and left message.  

		2/27/24		B.H.		Phone Call		Joyce Nichols 		440-723-0370		Client		Joyce Nichols 		Caucasian		She/Her		Metro 		N/A		Inquiry		Other		Client called stating that Metro contacted her about reestablishing services with them.  Client declined stating that she is getting her services elsewhere.  Client wanted Brd CRO to be aware.  

		2/29/24		B.H.		Phone Call		Linda    		440-494-0592		Client		Linda 		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client states that she recently lost her Medicaid due to the increased hours she is working and her suboxone provider will no longer see her.  Brd CRO adviesd client of contracted suboxone providers.  

		2/27/24		C.B.B.		Phone Call		Lisa Thomas		330-274-7374		Client		Lisa Thomas		Caucasian		She/Her		N/A		N/A		Inquiry		Other		caller states she found paperwork regarding herself and a state hearing and wants to know what it's about; returned call; no answer; left voice message advising of my direct line

		2/28/24		C.B.B.		Phone Call		Lisa Thomas		330-274-7374		Client		Lisa Thomas		Caucasian		She/Her		N/A		N/A		Inquiry		Other		playing phone tag with client; she wants to know what this state hearing letter is all about that she found from 2022; returned call; no answer; left voice message advising of my direct line; connected with client; she was hospitalized

		2/5/24		B.H.		Phone Call		Matt Stuczynski		216-496-9394		Family/Friend		Colleen Stuczynski		Caucasian		She/Her		HUD		N/A		Inquiry		Housing		Caller called with his sister to discuss her housing situation.  Caller states that client is about to lose her housing and needs and needs assistance.  Client does not know who subsidizes her housing only knows she lived in a HUD building.  Client is linked with Charak but has no CPST.  Brd CRO advised caller to link with CPST services and provided contact info agencies that could assist.  

		2/8/24		B.H.		Phone Call		Matt Stuczynski		216-496-9394		Family/Friend		Colleen Stuczynski		Caucasian		She/Her		Charak 		N/A		Inquiry		MH-CPST Services		Caller following up after conversation regarding needed CPST services.  Client is with Charak.  Brd CRO connected with agency and agency has suspended its CPST services.  Info communicated to caller.  Brd CRO advised caller of other agencies where client can receive CPST.  

		2/22/24		B.H.		Phone Call		Melissa Lerner 		216-650-8782		Other		Evelyn Sheroke 		Caucasian		She/Her		APS		Amy's ACF 		Inquiry		Other		APS referral.  Caller states that they received a referral regarding client's discharge from ACF.  Client DOB 9/9/53.  Brd CRO advised that LTCO has been working with ACF to ensure client could return but a new ACF will need to be identified due to client's current issues.  

		2/22/24		C.B.B.		Phone Call		Nicole Bezak		216-423-4226		Client		Nicole Bezak		Caucasian		She/Her		CAAA		N/A		Inquiry		Other		caller left message stating she wants to know who is paying for her services at CAAA; says that someone from CAAA told her they got a letter from the adamhs board on her behalf and now she needs to know who's paying for her to dose; returned call; no answer; left voice message advising of my direct line

		2/9/24		B.H.		Phone Call		Roy Jech 		216-272-6418		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Caller is looking for housing assistance for his daughter.  Brd CRO advised caller of housing continuum and advised that CPST services would be best able to assist.  

		2/12/24		C.B.B.		Phone Call		Emmy Valdez		216-370-8414		Family/Friend		Unknown		Hispanic/Latino		She/Her		N/A		N/A		Inquiry		MH-Psyc		caller needs MH resources for her daughter; needs east side and spanish speaking if possible; this cro provided contact info for CBHC

		2/8/24		C.B.B.		Phone Call		Demeik Thornton		216-466-2865		Contract Agency		Unknown		Unknown		She/Her		I'm In Transition		N/A		Complaint		SUD Treatment		caller is case manager with PP&D and has client who wants to file grievance against I'm in Transition; explained grievance procedure; emailed grievance form and ROI to dthornton@peopleplacesanddreams.com as requested

		2/5/24		B.H.		Email 		Nadine 		Not Provided 		Client		Nadine		Unknown		She/Her		N/A		N/A		Complaint		MH-Psyc		Client sent very long email to Brd CRO and CBB.  Client states that she suffers with CPTSD and has dental issues are that are not being addressed.  Client stated that no agency has been able to provide the services that she needs.  Client alleges that at her last assessment with a therapist, therapist laughed at her when stating that her dental needs are not being addressed.  Brd CRO sent return email with PNG and information about filing a complaint.  

		2/27/24		C.B.B.		Phone Call		 		216-965-6560		Client				Unknown		She/Her		N/A		N/A		Inquiry		Other		caller states she hasn't paid income tax since 2021; then caller says she's having issues with SSA and her identity being stolen; 

		2/15/24		B.H.		Email 		Barb Proziak 		216-644-6419		Other		Not Provided 		Unknown		She/Her		LTCO		Epic Care		Inquiry		Housing		See email received: Would you please give Lexi S. a quick call (440/251-1506)? She is the guardian for a resident from a RF2. The resident is at a RF2 in Lake County, but she’s to move today to a RF2 in Cuyahoga County today. Lexi just left you a vm. The resident spent the RSS payment along with her SS check, so there are no funds for the RF2 she’s currently in as well as the RF2 she’s supposed to move to. HELP!  See Brd CRO response: I spoke with Lexi.  Unfortunately, the client is, at this time, a Lake County resident which will be a barrier to her qualifying for any assistance programs in Cuyahoga County.  We discussed the Access to Wellness grant but, based upon my conversation with Lexi, I am not sure the client will qualify.  They applied to a program through Signature Health so hopefully that will work out.  

		2/29/24		C.B.B.		Phone Call		Kira Hughes		404-931-0961		Client		Kira		Unknown		She/Her		N/A		N/A		Inquiry		SUD Treatment		caller needs inpatient ETOH tx resources; has medicaid; provided contact info for stella, HL, MT4W, HCFW

		2/12/24		B.H.		Phone Call		Leslie Stall		216-661-6800		Other		Margurite Ray		Unknown		She/Her		Parmacare 		N/A		Inquiry		Other		Caller states that she has a client at the facility that had MHT as payee and needs ledgers for Medicaid app.  Caller advised that family has not been able to obtain needed info.  Caller seemed confused and thought the we were MHT.  Brd CRO advised that client would have to reach out directly to make records requests.  Brd CRO provided contact info for Beckie Kenney.  

		2/15/24		B.H.		Phone Call		Lexi Stahetcha 		440-350-2238		Other		Not Provided 		Unknown		She/Her		Volunteer Gaurdianship Program		Epic Care		Inquiry		Housing		Caller states that she is trying to assist her ward with transfer into a new ACF.  Caller states that client is supposed to move into new ACF tomorrow in CC from Lake County but spent her last RSS check and now does not have funds for the move.  Client is 77.  Client is currently a Lake County resident.  Brd CRO advised that client is a Lake County resident and would have to look for resources in that county.  

		2/2/24		B.H.		Phone Call		Lori 		740-594-4134		Hospital		Not Provided 		Unknown		She/Her		Appalachian Behavioral Healthcare		N/A		Inquiry		Other		Caller is with tx center in Athens and they have a client that is trying to come back to CC for services.  Client was linked with People, Places, and Dreams, CFC, and S/H.  Caller is looking for sober living or ACF.  Brd CRO advised caller to reach out to People Places and Dreams to see if sober living would be a possibility.  

		2/12/24		C.B.B.		Phone Call		Marcie Webb		216-250-6241		Client		Marcie		Unknown		She/Her		N/A		N/A		Inquiry		Housing		caller wanted list of homes available for rent; caller has voucher through cleveland housing network but is hitting dead ends with viable housing option; explained role of board; explained that we do not have such a list; encouraged caller to contact cleveland housing network to see if they can provide her with any leads

		2/8/24		C.B.B.		Email 		Melinda Davis		Unknown		Client		Melinda Davis		Unknown		She/Her		JFSA		N/A		Inquiry		Other

		2/28/24		C.B.B.		Phone Call		Renee Howard		216-703-1421		Family/Friend		Unknown		Unknown		She/Her		N/A		N/A		Inquiry		SUD Treatment		caller needs ETOH tx resources

		2/29/24		C.B.B.		Phone Call		Sterling		216-644-3400		Family/Friend		Unknown		Unknown		She/Her		N/A		N/A		Inquiry		MH-Psyc		caller is concerned for his aunt's mental health, specifically about safety of her children; says they are living in poor conditions; encouraged caller to contact 696-KIDS; also emailed caller NPG

		2/9/24		C.B.B.		Phone Call		Terri Trent		513-312-7939		Family/Friend		Unknown		Unknown		She/Her		N/A		N/A		Inquiry		MH-Psyc		caller needs MH resources for friend's kid; explained MH continuum; emailed NPG as requested to trenttsquare@yahoo.com

		2/16/24		B.H.		Phone Call		Vicky		440-743-2053		Hospital		Not Provided 		Unknown		She/Her		UH 		Amy's ACF 		Inquiry		MH-Psyc		Social worker from hospital looking for assistance for a patient.  Client is 70+ and is being denied returning to her ACF due to episodes of wandering and sundowning.  Caller states that client was denied assisted living and is looking for placement options.  Caller is working to link with CPST.  Brd CRO provided contact info for LTCO.  

		2/20/24		B.H.		Phone Call		Vicky		440-743-2053		Hospital		Not Provided 		Unknown		She/Her		UH 		Amy's ACF 		Inquiry		Other		Social worker from hospital calling with an update.  Caller states that LTCO contacted ACF and advised operator that she must allow client to return and follow proper discharge procedures.  

		2/23/24		C.B.B.		Phone Call		Wanda Perez		216-235-7766		Client		Wanda		Unknown		She/Her		N/A		N/A		Inquiry		SUD Treatment		caller needs D/A assessment to satisfy court order; has no insurance so needs place that offers sliding fee scale; lives on west side; provided contact info for RR

		2/2/24		B.H.		Phone Call		Yariana Olan		216-507-0908		Contract Agency		Not Provided 		Unknown		She/Her		Signature Health		Rita's 		Inquiry		Housing		CPST called regarding ACFs.  Caller states that a home is refusing to accept a client due to client not being med compliant.  Brd CRO advised that this was acceptable as ACFs are able to vet clients any way they see fit.  Also asked about RAP app.  Caller stated that this ACF was put as a place holder but client never moved in and Brd sent operator a check.  Caller asked if a placement must be identified prior to RAP app being submitted.  Brd CRO advised that this is the practice but, if there are questions, she should speak with supervisor, A. Schaefer.  

		2/14/24		B.H.		Phone Call		Yariana Olan		216-507-0908		Contract Agency		Monica Carter 		Unknown		She/Her		Signature Health 		Hero's Home 		Inquiry		Housing		CPST calling regarding RAP client.  New CPST placed client in a home that is not RAP approved.  Caller wants to know how much time they have until RAP expires.  Brd CRO spoke with C. Morgan who advised that he would make a note and that CPST would just need to submit a new RAP app.  Info provided to CPST.  

		2/27/24		C.B.B.		Phone Call		Lonnie Borders		216-225-5339		Client		Lonnie		African American		Unknown		signature health		aspire to be great		Complaint		Housing		caller is rap client and says she is being kicked out of her house; client does want to move as she is transgendered and says she wants her own room but cannot get a hold of her case manager in order to get help moving; this cro looked into this matter and found that V. Crowe has already been in communication with ACF operator regarding this client and steps are being taken to relocate her; conern is that client is bringing frined to home with fire arm

		2/20/24		C.B.B.		Phone Call		Terrance Hunt		216-355-1109		Client		Terrance Hunt		African American		Unknown		EDEN		N/A		Inquiry		Other		caller left message requesting call back; has concern about EDEN; caller identifies as trans; this CRO returned call; no answer; left voice message advising of my direct line; connected with client; client said that he was able to get a hold of EDEN; EDEN, property management, and maintenance are all aware of the problem and are working to fix it; caller concerned because says unsure how long it will take and how are they supposed to shower; this cro sent email to 

		2/22/24		C.B.B.		Phone Call		Bernard Johnson		216-450-2973		Other		Unknown		Unknown		Unknown		N/A		Unknown		Complaint		Housing		caller wants to report a group home; says he is concerned for residents; returned call; no answer; left voice message advising of my direct line

		2/1/24		B.H.		Phone Call		Katie 		216-281-0872 xt1100		Non-Contract Agency		Not Provided 		Unknown		Unknown		Neighborhood Family Practice 		N/A		Complaint		Other		Caller left message stating that she has a client that wants to file a grievance against Marymount.  Brd CRO returned call and left message advising that client will need to contact Marymount of Cleve Clinic ombudsman.  

		2/23/24		B.H.		Phone Call		Theresa 		216-312-3628		Family/Friend		Not Provided 		Unknown		Unknown		Diversion Center 		N/A		Complaint		Other		Referral from reception.  Caller stated that she took her friends to the DC for tx and had to pick them up 20 mins later due to a bed bug issue.  Caller was very angry and profane in the voicemail.  Brd CRO returned call and voicemail was full, could not leave message.  

		2/15/24		B.H.		Email 		Unknown		Not Provided 		Client		Unknown		Unknown		Unknown		EDEN		N/A		Complaint		Housing		Email received from unkown person.  See email: I would like to inform you that the property manager Sarah Jones is still not following the Law She has maintenance going into the tenants apartments to do work orders without giving 24 hours notice. They attempted to come into my apartment yesterday. WHY is Sarah Refusing to follow the LAW and WHY won't you do something about her continuing to do this. WHEN THEY COME TO DO THE REPAIRS IT'S ALWAYS IN THE MORNING, I COULD BE IN THE SHOWER & IF I DON'T ANSWER MY DOOR THEY'RE JUST GOING TO COME IN. THIS IS UNACCEPTABLE. 😡  No response sent.  

		2/12/24		B.H.		Phone Call		Aliyah Hines 		216-630-7659		Contract Agency		Not Provided 		Unknown		Unknown		Signature Health		Not Provided 		Inquiry		Housing		CPST called stating that she has questions about ACF payment processes.  Brd CRO returned call and left message.  

		2/20/24		B.H.		Phone Call		Butch Shell 		216-272-4585		Contract ACF		Not Provided 		Unknown		Unknown		N/A		Winds of Change and Hope 		Inquiry		Housing		ACF operator states that he has a client in the facility that has been smoking in the room and burnt his mattress.  Caller wants to give client an emergency discharge but he is getting push back from surveyor.  Brd CRO advised that he could not override the state and that he may have to take his concerns to S. Malik.  contact info provided.  

		2/5/24		B.H.		Email 		Dr. Parran 		Not Provided 		Other		Not Provided 		Unknown		Unknown		CWRU		N/A		Inquiry		SUD Treatment		Referral from CEO.  See email received: Hi Scott, Happy New Year!  I have another one of my off the wall type questions.
Can you or one of your staff members provide me a list of the SUD providers on the east side of Cleveland who provide ASAM level 3 residential services?  I can't figure out how to access that kind of information. Thanks so much! Ted Parran.  Brd CRO emailed info as requested.   

		2/23/24		C.B.B.		Phone Call		Heather Armstrong		440-312-4928		Hospital		Unknown		Unknown		Unknown		Hillcrest Hospital		N/A		Inquiry		Housing		caller needs group home resources for a patient; returned call; no answer; left voice message advising of my direct line

		2/22/24		B.H.		Phone Call		Ian Gall 		440-941-7547		Other		Not Provided 		Unknown		Unknown		Not Provided 		N/A		Inquiry		MH-Psyc		Caller states that he is a clinician working with a youth client that needs IHBT.  Caller states that client has private insurance but caller cannot find an agency that accepts private insurance.  Brd CRO advised that Bellefaire and OGS both have IHBT but was not sure if they accept private insurance for this program.  Advised caller to work with Family and Children First Council.  

		2/14/24		C.B.B.		Phone Call		Inaudible		216-534-1946		Contract Agency		Unknown		Unknown		Unknown		Ohio Guidestone		N/A		Inquiry		Other		caller wants update on CARR application; xfx'd call to v. crowe

		2/12/24		C.B.B.		Email 		Jeanne Stralka		N/A		Client		Jeanne Stralka		Unknown		Unknown		Unknown 		N/A		Inquiry		Other		received USPS mail correspondence from client; no client rights issues identified; no request for call or return correspondence; client penned 3 page letter identifying items which she feels should be included in the client rights such as: "medications should be available to patient on demand, not just scheduled hours"; "patient should have the right to take medication he or she wants int he dosage that they want"......correspondence filed; no follow up outreach at this time

		2/6/24		B.H.		Phone Call		Jennifer 		216-721-3030		Contract Agency		Not Provided 		Unknown		Unknown		Magnolia		N/A		Inquiry		Housing		Caller is with clubhouse and attempting to assist a client with housing.  Client is looking for ACF but does not have income.  Client does not meet eligbility criteria for RAP (not inpatient).  Brd CRO advised to have CPST complete app anyway as cases are evaluated on a case by case basis.  Advised that a contracted CPST would have to complete the applicaiton.  

		2/9/24		C.B.B.		Phone Call		Jessica		216-801-8755		Contract Agency		Unknown		Unknown		Unknown		Thrive for Change		N/A		Inquiry		Other		caller employee of thrive; very rude and condescending; demanding to know grievance process; demanding to know investigation process; says her client population never gets helped because everyone knows they are addicts; emailed grievance papework and roi as requested; also emailed client rights handbook; caller's sup; b. hebble; and w. jun cc'd on email

		2/29/24		B.H.		Phone Call		Juliet Stephans 		216-320-8216		Contract Agency		Not Provided 		Unknown		Unknown		Bellefaire 		N/A		Inquiry		Other		Caller states that Bellefaire staff are trying to assist client with enrolling in benefits through JFS.  Caller states that each time they submit an app through the online portal, JFD comes back to say that it was never received.  Brd CRO advised that we do not really do anything with JFS and that sometimes taking the client into a JFS office has helped.  Caller will coordiante with CPST.  

		2/8/24		C.B.B.		Phone Call		Katie 		216-237-6011		Non-Contract Agency		Unknown		Unknown		Unknown		Neighborhood Family Practice 		N/A		Inquiry		Other		caller left message stating she has client who wants to file grievance against marymount; per CRO database, B. Hebble has already addressed this call

		2/14/24		B.H.		Phone Call		Lee Roepel 		216-408-6917		Contract Agency		Not Provided 		Unknown		Unknown		The Centers 		LOC's		Inquiry		Other		Supervisor concerned about ACF, Annette's Place.  Caller states that after the last complaint, Ramone, the staff, cleaned up for a while but the home is back to being in poor condition and Ramone is resitant to any feedback.  Brd CRO advised that he would alert the state.   

		2/15/24		C.B.B.		Phone Call		Unknown		850-814-5388		Family/Friend		Unknown		Unknown		Unknown		N/A		N/A		Inquiry		Other		caller is from out of state and is looking for a family member who lives in wood county and who she believes is in a hospital; explained role of board; explained HIPAA limitations; encouraged her to contact local hospitals in wood county

		2/1/24		B.H.		Phone Call		Victoria Mosely 		216-972-0637		Contract Agency		Not Provided 		Unknown		Unknown		Murtis Taylor 		N/A		Inquiry		Other		Caller left message advising that she needs assistance and has a client that needs a guardian.  Brd CRO returned call and left message.  
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		Date		Board CRO:		Type of Interaction: 		Contact Name:		Contact Phone #:		Contact is: 		Client Name 		Client Ethnicity		Client Pronouns		Agency/Facility Involved 		Name of ACF Involved: 		Nature of Call:		Services Specified: 		Notes: 

		3/20/24		C.B.B.		Phone Call		419-961-7992		unknown		Client		Unknown		African American		He/His		N/A 		N/A		Inquiry		SUD Treatment		caller looking for sober living home and sober living voucher; xfx'd call to l. yarborough

		3/25/24		B.H.		Phone Call		Adam Koncoy		216-712-5245		Client		Adam Koncoy		Caucasian		He/His		Signature Health 		N/A		Complaint		MH-Psyc		Very odd call.  Client states that he has been a long time client of S/H and stated that he was recently marked as a no show for a virtual appt but stated he was there.  Client states that he has an appt in 2 weeks but feels that this is too far out.  Brd CRO asked if he discussed his concerns with S/H to see what the issue is.  Client states that he has not and may have called Brd too early.  Brd CRO advised client to speak with S/H first and call Brd CRO if he wanted to file a grievance.  

		3/4/24		C.B.B.		Phone Call		Adrienne		234-423-7500		Hospital		Unknown		Unknown		Unknown		Generations Behavioral Health		N/A		Inquiry		Other		caller needed to speak to someone about a motion filed in probate court on behalf of a cuyahoga county resident; xfx'd call to n. mundy

		3/5/24		B.H.		Phone Call		Aliyah Hines 		216-630-7659		Contract Agency		Not Provided 		Unknown		She/Her		Signature Health 		Madison Commons		Inquiry		Housing		Caller is CPST.  Caller states that ACF is threatening to discharge a client as client is refusing to receive payee services.  Client is her own gaurdian and has clearly stated that she does not want a payee.  Brd CRO advised caller that payee services could not be mandated for a client already in the home.  Brd CRO advised that he would discuss the issue with ACF operator.  

		3/1/24		B.H.		Phone Call		Aliyah Hines 		216-630-7659		Contract Agency		Lonnie Boarders 		African American		She/Her		Signature Health 		Aspire to be Great 		Inquiry		Other		Caller is CPST.  Caller states that her client is getting ready to be discharged from ACF and recently received her March PSA.  CPST wants to know if she should return client's PSA to the Brd.  Brd CRO advised caller to speak with V. Crowe.  

		3/25/24		B.H.		Phone Call		Alyssa Enriquez 		440-589-9880		Client		Alyssa Enriquez		Hispanic/Latino		She/Her		N/A 		N/A		Inquiry		SUD Treatment		Client called stating that she is in the National Guard and had a positive tox screen and must complete SUD tx as part of disciplinary process.  Brd CRO advised caller of Stella Maris but also advised to contact VA as client is military.  

		3/15/24		B.H.		Phone Call		Amanda Chambers		440-669-6352		Family/Friend		Not Provided 		Caucasian		She/Her		Recovery Resources		N/A		Complaint		MH-Psyc		Brd CRO has spoken with caller before.  Caller is trying to find assistance for her daughter but caller has private insurance and has been running into barriers.  Caller stated that she took client to RecRes for intake and provided insurance card ahead of time.  Caller stated that intake was compelted and then several days later was told that they could not serve client due to private insurance.  Caller then received a bill for $125.  Brd CRO reviewed client's right to know the cost of services.  Caller wants to file a grievance.  Brd CRO emailed grievance paperwork per request.  

		3/15/24		B.H.		Phone Call		Amanda Chambers		440-669-6352		Family/Friend		Amy 		Caucasian		She/Her		Recovery Resources		N/A		Complaint		MH-Psyc		Caller phoned back stating that she had questions about completing the ROI.  Brd CRO walked caller through completing the form.  

		3/14/24		B.H.		Phone Call		Amanda Jones 		216-394-9262		Client		Amanda Jones 		Caucasian		She/Her		N/A 		N/A		Inquiry		Other		caller wants to file complaint about an sud facility in sandusky, ohio; advised caller to contact adamhs board of sandusky co. 

		3/14/24		B.H.		Phone Call		Amanda Jones 		216-394-9262		Client		Amanda Jones 		Caucasian		She/Her		N/A 		N/A		Inquiry		Other		Client called to give Brd CRO her new number and to update him on her status.  Brd CRO thanked client for call.  

		3/20/24		C.B.B.		Phone Call		Amanda Rivera		216-400-7945		Contract Agency		Norman Smart		African American		He/His		Recovery Resources		Madison		Inquiry		Other		caller is client's case manager and wanted to discuss the grievance I investigated on client's behalf; the state is looking into this home, and client's other allegations were criminal in nature; a letter was issued to client advising that the state is looking into the complaints relating to the group home and instructing him to file a police report regarding the criminal allegations; client does not live in the home anymore and is upet that he was asked to leave -- he feels that the acf operator "lied on him", but client provided paperwork that acf operator issued identifiying that he is too high a LOC for him to continue staying there, specifically citing that he is unable to self administer diabetes medications and ends up in dangerous health situations

		3/6/24		B.H.		Phone Call		Andrew Waldecki		440-522-7420		Client		Andrew Waldecki		Caucasian		He/His		N/A 		N/A		Inquiry		MH-Psyc		Client states that he is looking for an adult ADHS assessment.  Brd CRO advise that our providers would provide a general assessment which could dx ADHD but if there was a specfic assessment needed, client may want to discuss a referral with his PCP.  Client states that he has an appt with PCP and will discuss but is also interested in a general assessment.  Client lives in Lakewood.  Brd CRO provided contact info to S/H.  

		3/12/24		C.B.B.		Phone Call		Angela Griner		440-623-6351		Client		Angela		Caucasian		She/Her		Unknown		N/A		Complaint		SUD Treatment		caller left message stating she has been going to the same recovery place for many years and missed her appointment on Friday and they won't give her suboxone until she is seen which is not until Tuesday (today??); caller wants to know how suboxone can be given to her; this CRO returned call; no answer; no option to leave voice message

		3/26/24		B.H.		Phone Call		Anonymous 		440-971-9548		Family/Friend		Not Provided 		Unknown		She/Her		Not Provided 		N/A		Inquiry		Crisis Intervention		Caller states that she is concerned about a client in the community.  Caller stated that client has made self-harm statements and is concerned that she has children in the home that are being exposed to drug use and other inappropriate behaviors.  Caller also stated that client is abusing the system and should not be getting SNAP and other benefits.  Caller also feels that client is abusing Brd systems.  Brd CRO advised that there is no way to abuse Brd systems; either you qualify or you do not.  Also advised that if client is making self-harm statements, caller should contact MCT or 911.  For issues with client's children, Brd CRO advised caller to contact DCFS.  

		3/11/24		C.B.B.		Phone Call		Anthony Binford		216-925-8003		Client		Anthony Binford		African American		He/His		N/A 		N/A		Inquiry		SUD Treatment		caller states he needs D/A assessement; lives on east side; provided contact info for s/h

		3/19/24		B.H.		Phone Call		Anthony Binford 		216-925-8003		Client		Anthony Binford 		African American		He/His		N/A 		N/A		Inquiry		SUD Treatment		Client left message stating that he is looking for SUD tx that accpets Blue Cross insurance.  Brd CRO returned call and left message.  Brd CRO connected with client and provided contact info for SUD tx providers.  

		3/6/24		B.H.		Phone Call		Anthony Dagostino		440-403-5073		Client		Anthony Dagostino		Caucasian		He/His		N/A 		N/A		Inquiry		SUD Treatment		Client returning Brd CRO's call from several weeks ago.  Client is on probation in Lorain County but lives in CC and needs an SUD assessment.  Client lives in Garfield Hts.  Brd CRO provided contact info for S/H in Maple Hts.  

		3/18/24		C.B.B.		Phone Call		Antwan		440-637-1038		Family/Friend		Michael		Unknown		He/His		Signature Health 		N/A		Complaint		MH-CPST Services		caller is partner of client; couple is upset that S/H CPST was 20 minutes late to help them look at a house; explained grievance process; couple wants to know if I can just call over to the centers to deal with their concerns; explained that I would not be doing that and advised that the client can filea  formal grievance and sign roi and i would be happy to look into the matter; client's partner indicated that he had worked with judy in the past; this cro said "ok".  emailed grievance paperwork as requested; garandmike1850@gmail.com

		3/15/24		B.H.		Email 		Barb Proziak 		216-644-6419		Other		Not Provided 		Unknown		Unknown		LTCO 		Not Provided 		Inquiry		Housing		See email received: I have a question. When a resident is moving out of a RF2, does the resident have to give 30 days’ notice? I didn’t think they did, but I want to be sure of my answer. Also, I am not sure what is in the Resident Agreement that she signed.  See Brd CRO response: No, there is no requirement that the resident has to give 30-days.  It is usually in the resident agreement (at least most I have seen) but there is really no means of enforcing it.  I encourage clients, when possible, to give notice, but there is nothing that can be done to force it.  

		3/19/24		B.H.		Phone Call		Barb Proziak 		216-644-6419		Other		Not Provided 		Unknown		Unknown		LTCO 		RD Community Care		Inquiry		Housing		Caller stated that she is having issues with an ACF operator upset that a client did not give a 30-day notice prior to vacating ACF.  30-day notice is part of the resident agreement.  Brd CRO advised that clients should give notice but that there is no way to enforce it.  

		3/28/24		B.H.		Phone Call		Barbara Wright 		216-353-9172		Contract Agency		N/A		N/A		N/A		Epilepsy Association 		N/A		Inquiry		Other		CPST is looking for "medicine bags" for clients to hold their meds.  Caller states that she has had issues with clients having their meds stolen and was looking for this service.  Brd CRO returned call and left message advising that he was not familiar with this and that most clients just secure small locked boxes for meds when needed.  

		3/28/24		B.H.		Phone Call		Beckie Kenney 		216-513-0817		Contract Agency		Lynne Exsentico 		African American		She/Her		Murtis Taylor 		Winds of Change of Hope 		Inquiry		MH-Psyc		Brd CRO spoke with agency about client's meds.  Per record, client reported doing well on the new meds and never asked for a change, only advised that she was a little tired.  Caller will contact dr to either adjust med as requested or schedule an appt with client.  

		3/18/24		C.B.B.		Phone Call		Becky		330-704-3875		Family/Friend		Unknown		Unknown		He/His		N/A 		N/A		Inquiry		Other		caller's son is in juvie; court case is out of stark co; family lives in stark; caller says judge ordered son to bellefaire, but bellefaire won't accept him or family insurance; instructed caller to contact court for further guidance

		3/22/24		B.H.		Email 		Ben Rubin 		216-778-7069		Hospital		Not Provided 		Unknown		Unknown		Metro 		N/A		Inquiry		Other		See email received: Hope you've been well. I have a reporting question, if you don't mind. If a patient reports to a clinician that a staff member from their independent living facility tells them that they are not allowed to call 911 for health and safety emergencies and has untreated cockroaches, is that considered an MUI for us to report to ADAMHS?  I am expecting, yes, despite being reported to APS and DD Board, but want to be sure.  See Brd CRO response: Hope you are also doing well!  Based on what you described, this is not an MUI but an allegation of a client rights violation.  You can report the violation to us but if the client lives in an independent living facility (depending on the type), we may not have the authority to investigate. 

		3/13/24		C.B.B.		Phone Call		Ben Scarsella		216-213-9579		Client		Ben Scarsella		Caucasian		He/His		Warmline		N/A		Complaint		Other		caller well known to brd; caller states he is upset because he called the warm line and was instructed to discuss his concerns with his employment coach; thanked caller for the information 

		3/15/24		B.H.		Phone Call		Bernard Makerson 		216-431-2018 xt 3884		Contract Agency		Elmer		African American		He/His		Y-Haven		N/A		Inquiry		Other		Caller wanting to know about the Access2Wellness program for his client.  Brd CRO provided contact info to caller.  

		3/12/24		B.H.		Phone Call		Brandon Bailys		440-785-7802		Contract Agency		Not Provided 		Unknown		Unknown		Thrive 		N/A		Inquiry		Other		Caller looking for case consult.  Calle left a message that he feels that he has a duty to warn issue but only has a first name.  Brd CRO returned call and left message.  

		3/12/24		B.H.		Phone Call		Brandon Bailys		440-785-7802		Contract Agency		Not Provided 		Unknown		Unknown		Thrive 		N/A		Inquiry		Other		Caller is agency CRO.  Caller had 2 issues to discuss. The first was during intake assessment, client admitted to having delusions of wanting to hurt her ex.  Client had no plan and recognized the desire as delusion.  Client only gave a first name of the ex.  Caller asking about duty to warn.  Brd CRO advised caller to speak with legal but generaly police report would be made but in this case, confidentiality sounds like the more appropriate duty to follow.  Also advised that a sober home was requiring clients to go to a specifc IOP for residence at the home.  Sober home is in another county.  Brd CRO advised caller to report issues to ORH and that county's Brd.  

		3/15/24		B.H.		Phone Call		Brandon Bailys		440-785-7802		Contract Agency		Not Provided 		Unknown		She/Her		Thrive 		N/A		Inquiry		Other		Agency calling for guidance regarding staff issue.  Staff member picked up peer with staff's child in the car and purchased a hotel room for client even though she was in City Mission and getting assistance.  Staff is aruging with agency stating that she "saved" the client and did not do anything wrong.  Caller reviewed code of ethics and staff is in clear violation.  Caller asking about possible consequence.  Brd CRO advised that it is up to agency how to proceed whether through termination, probation, additional training, etc.  Brd CRO agreed that it was an ethics violation.  

		3/7/24		C.B.B.		Phone Call		Brittany Rog		440-278-1280		Client		Brittany		Unknown		She/Her		N/A 		N/A		Inquiry		Other		caller left message requesting call back; this cro returned call; caller asked if she can call me back later; advised of my direct line; connected with caller; lives on east side and wants MH services; explained continuum; provided contact info for S/H

		3/19/24		B.H.		Phone Call		Carlos Brown 		216-903-0633		Client		Carlos Brown 		African American		He/His		N/A 		House of Power 		Inquiry		Housing		Client giving update regarding his court situation.  Client states that eviction was dismissed but back rent is still moving forward.  No hearing date scheduled yet.  Brd CRO advised that the state is scheduling a hearing for discharge appeal and client will receive a summary after that hearing.  

		3/25/24		B.H.		Phone Call		Carlos Brown 		216-903-0633		Client		Carlos Brown 		African American		He/His		N/A 		House of Power 		Inquiry		Housing		Client calling to ask about his hearing on Wednesday and if there is anything he should do to prepare.  Brd CRO advised client to have his talking points ready and to bring any evidence he might have if he wanted to showcase anything.  

		3/14/24		B.H.		Phone Call		Carlos Brown 		216-903-0633		Client		Carlos Brown 		African American		He/His		Signature Health 		House of Power 		Inquiry		Other		Client called stating that he is currently at the court house waiting for his eviction hearing from his ACF.  Client submitted a brief to the judge explaining ACF continuum and that it should not be in front of housing court.  Client will call after the hearing to advise of outcome.

		3/14/24		B.H.		Phone Call		Carlos Brown 		216-903-0633		Client		Carlos Brown 		African American		He/His		Signature Health 		House of Power 		Inquiry		Other		Client left a message stating that hearing was concluded and that the eviction was dismissed but the outstanding rent can move forward.  Brd CRO returned call and left message.  

		3/26/24		B.H.		Phone Call		Carlos Brown 		216-903-0633		Client		Carlos Brown 		African American		He/His		N/A 		House of Power 		Inquiry		Other		Client called stating that he sent his documentation to state attorney but sent it after the noon deadline and wants to know if the info will still be considered.  Brd CRO advised that that would be a question for the state.  

		3/19/24		B.H.		Phone Call		Cathy Benjamin 		216-287-7911		Client		Cathy Benjamin 		Caucasian		She/Her		Guidestone 		N/A		Complaint		MH-CPST Services		Client had questions about completing the greivance form.  Brd CRO advised client to include anything in the grievance that client wants investigated.  Client intends to send grievance this week.  

		3/20/24		B.H.		Phone Call		Cathy Benjamin 		216-287-7911		Client		Cathy Benjamin 		Caucasian		She/Her		Guidestone 		N/A		Complaint		MH-CPST Services		Client following up on her complaint.  Client states that she recently sent a text to her CPST asking about the result of a test from her medical dr.  Client stated that this started a large back and forth from CPST and some of the language was unprofessional.  Brd CRO advised client to add anything problematic to the grievance and it will be investigated.  

		3/25/24		B.H.		Phone Call		Cathy Benjamin 		216-287-7911		Client		Cathy Benjamin 		Caucasian		She/Her		Guidestone 		N/A		Complaint		MH-CPST Services		Client called again to state that her CPST Jamie is causing her severe MH symptoms.  Brd CRO advised that we have spoken about this several times and that nothing can happen until client files her grievance.  Client states that she intends to drop off the paperwork on Wednesday.  

		3/11/24		B.H.		Phone Call		Cathy Benjamin 		216-287-7911		Client		Cathy Benjamin 		Caucasian		She/Her		Guidestone 		N/A		Complaint		MH-Psyc		VERY long conversation with client (1 hour +).  Client has a complaint against multiple staff at OGS.  Client very long winded and Brd CRO is not entirely sure what the complaint is about.  Something to the effect of staff is unethical, CPST drives unsafely, and staff did not advocate for her when a dr gave her a dx of schizoaffective disorder after she had a bad expereince at Life of Seasons.  Brd CRO mailed and emailed grievance forms per client request.   

		3/15/24		B.H.		Phone Call		Cathy Benjamin 		216-287-7911		Client		Cathy Benjamin 		Caucasian		She/Her		Guidestone 		N/A		Complaint		MH-Psyc		Client called beginning to go over her complaint with Brd CRO again.  Brd CRO advised caller that nothing could happen until grievance is received.  Brd CRO advised client to include any info or evidence that she wants considered in the grievance.  

		3/29/24		B.H.		Phone Call		Cathy Benjamin 		656-227-0100		Client		Cathy Benjamin 		Caucasian		She/Her		Guidestone 		Seeds II 		Inquiry		Other		Client called to discuss her ongoing concerns with OGS.  Client continues to talk about the same things we have already discussed.  Brd CRO advised client that we have had these conversations and that nothing would be known until investigation is complete.  

		3/4/24		C.B.B.		Phone Call		Caylon Cothran		216-563-2681		Client		Caylon		African American		He/His		N/A 		N/A		Inquiry		Other		caller says he wants mh/cpst services; lives on east side; says he already has phone number to s/h and wants to start with them; advised that he should contact them and ask to be set up with an intake assessment; caller understood; this cro suspects he thought he was calling s/h to begin with and didn't realize he was calling board

		3/14/24		B.H.		Phone Call		Charlene Lavano		440-655-6849		Contract Agency		N/A		N/A		N/A		CAAA		N/A		Complaint		SUD Treatment		Caller is CRO at agency.  Caller stated that there is a lot of turmoil at the agency after new CEO took over.  Agency is losing a lot of staff and CEO recently advised that agency would be conducting intakes in a shared room where several clients would be with staff at a time.  Brd CRO concurred that this sounded like a confidentiality issue.  Brd CRO advised caller to contact OhioMHAS for agency issues and advised caller to have clients reach out to the Brd.  Caller also advised that clients were being discouraged from contacting the Brd.  Brd CRO advised that this could not happen.  

		3/13/24		C.B.B.		Phone Call		Charles Davis		216-704-3024		Contract Agency		Special Treasure Carr		African American		She/Her		Ohio Guidestone		Dreams Into Reality 		Inquiry		Housing		this CRO followed up with client's case manager as a result of a call received yesterday expressing concerns over conditions of client's group home; case manager advised that he has been working with acf operator and client who were able to come to fix the concerns and client now wants to remain in the home; case manager states that the ACF operator treated for bed bugs and rodents, and also cleaned out the old food items that were in the fridge that were causing the client concern; case manager indicates that client would like to stay in the home as the acf operator is preparing to take clients on a trip and she would like to attend; case manager indicates that acf operator is willing to work with client and not press the 30-day notice

		3/25/24		B.H.		Phone Call		Clare Gaglione		614-466-7264		Other		N/A		N/A		N/A		DRO		N/A		Inquiry		Other		Brd CRO conducting follow-up for voter engagement committee.  Brd CRO connected with DRO voter engagement coodinator and left message.  

		3/26/24		C.B.B.		Phone Call		Crystal 		216-631-5800		Contract Agency		Unknown		Unknown		Unknown		May Dugan Center		N/A		Inquiry		SUD Treatment		caller is with may dugan center and wants to know if any places offer IOP in the evening; explained that most places have flexible class schedules but she needs to call and find out; says she needs west side; encouraged her to contact RR

		3/1/24		B.H.		Phone Call		Crystal Bivens 		216-240-8034		Contract ACF		Lonnie Boarders 		African American		She/Her		Signature Health 		Aspire to be Great 		Inquiry		Housing		Caller is ACF operator.  Caller states that she is still trying to discharge client and working with CPST.  Caller states that CPST found residential tx but client does not want to go.  Caller wanting to know how best to proceed.  Brd CRO advised caller to keep working with CPST.  

		3/21/24		B.H.		Phone Call		Danielle Lee 		216-491-3190		Law Enforcement		Not Provided 		Unknown		He/His		Shaker Hts Probation 		N/A		Inquiry		MH-Psyc		Caller is PO in Shaker Hts.  Caller has a client dx with schizophrenia and judge wants to link client with services.  Brd CRO provided contact info for MH providers.  

		3/26/24		C.B.B.		Phone Call		Dave		646-714-5050		Family/Friend		Unknown		Caucasian		She/Her		N/A 		N/A		Inquiry		MH-Psyc		needs NPG; emailed to dave.mossmail@gmail.com as requested

		3/4/24		B.H.		Phone Call		Dawn Dixon 		440-346-6840		Client		Dawn Dixon 		African American		She/Her		FrontLine 		N/A		Complaint		MH-CPST Services		Client very manic.  Client states that FLS is not treating her properly and is not considering her trauma when providing her with tx.  Client states that CPST took her to the grocery store and left her there for over 20 mins.  Client states that she panicked and felt CPST should not have left her.  Client states that CPST has also lost her paperwork and has not helped her find housing.  Client wants to file a grievance.  Brd CRO emailed grievance form as requested.  

		3/5/24		B.H.		Phone Call		Deborah Lanning		216-401-5051		Family/Friend		Not Provided 		Caucasian		He/His		N/A 		N/A		Inquiry		Other		Caller states that she is looking for assisted living facilities for an older adult and his daughter.  Client is in his 90s and is a fall risk.  Daughter is in her 60s with MH issues.  Brd CRO returned call and caller advised that she had found resources to assist the family.  Brd CRO advised that they would need to have a PASRR completed to determine eligiblity for assisted living.  

		3/14/24		B.H.		Phone Call		Dee Price 		216-318-4609		Contract Agency		N/A		N/A		N/A		Signature Health 		N/A		Inquiry		Housing		CPST calling to see if there was any other housing resources that RSS would pay for.  Brd CRO advised that RSS is exclusively for ACFs.  

		3/11/24		B.H.		Phone Call		Delilah Tolles 		216-355-4962		Contract Agency		Not Provided 		Unknown		She/Her		Epilepsy Association 		Seeds II 		Complaint		Housing		Agency CRO called to discuss an issue with client.  Caller states that client broke her ankle after a fall on ice at the ACF in Jan.  Client has been in a NH since that time for rehab.  Client is scheduled to be discharged at the end of the month and ACF now issued 30-day notice stating that they cannot handle client's needs (client's room is on the second floor).  Caller feels that this is retaliation.  Brd CRO advised caller of discharge procedures and advised that client would need to appeal the discharge.  Provided contact info for the state.  

		3/25/24		C.B.B.		Phone Call		Denise Donatelli		216-310-8994		Other		N/A		N/A		N/A		N/A 		N/A		Inquiry		Other		caller wants to know if we can write a up a trust for her; returned call; no answer; left voice message advising that the board does not provide any services at all; encouraged caller to contact an estate planning atty; left direct number incase she had further questions

		3/29/24		B.H.		Phone Call		Denise Siddiq		216-587-0566		Family/Friend		Not Provided 		African American		He/His		Signature Health 		Not Provided 		Inquiry		Other		Caller states that she recently received a letter from the state that her son has been switched to MyCare from Medicaid and caller is concerned that her son will lose his RSS benefits.  Caller states that she also left a message for Deena with RSS.  Brd CRO advised caller that as long as client receives a form of Medicaid and SS, he should still qualify for RSS and there should be no interuption to his benefits.  Caller states that she has been getting a lot of conflicting info from MyCare.  Brd CRO advised caller to speak with RSS.  

		3/25/24		C.B.B.		Phone Call		Denisha		216-791-3800 x62985		Other		Unknown		Unknown		Unknown		VA medical center		N/A		Inquiry		Other		caller wants resources for her veteran client; returned call; no answer; left voice message advising of my direct line

		3/14/24		B.H.		Phone Call		Eadie Scott 		Not Provided 		Contract ACF		Not Provided 		Unknown		He/His		N/A 		Ecar House 		Inquiry		Other		ACF operator called to advise that the client she has been having trouble with tried to assault her and is now in jail.  Caller stated that she has a meeting this afternoon and will call Brd CRO tomorrow.  

		3/8/24		C.B.B.		Phone Call		Ebony		216-972-4043		Family/Friend		Unknown		African American		He/His		N/A 		N/A		Inquiry		MH-Psyc		provided contact info for windsor laurelwood and highland springs; caller is also working with ccbdd to see what they can come up with as she wants residential MH facilities that specialize in DD

		3/18/24		B.H.		Phone Call		Ed Fields 		216-299-5986		Contract ACF		Lee Shawn Thomas 		African American		He/His		Signature Health 		Kareema Darby 		Inquiry		Housing		ACF operator called to follow up regarding email sent by CPST regarding med concerns.  Caller states that momn currently gets all meds and all they have is what mom gives them.  Client is only 18 and has been causing issues in the home.  Caller intends to move forward with a 30-day notice.  Caller will follow up with CPST.  

		3/20/24		B.H.		Phone Call		Ed Fields 		216-299-5986		Contract ACF		Lee Shawn Thomas 		African American		He/His		Signature Health 		Kareema Darby 		Inquiry		Housing		Caller following up regarding client.  Caller had D. Darby on the phone with him as well.  Caller states that he is issuing discharge notice and understands that he cannot keep a client with a PRN med if he does not have 24 hour staff.  Caller states that he will make accomodations for client while discharge is pending.  

		3/20/24		B.H.		Phone Call		Ed Fields 		216-299-5986		Contract ACF		Lee Shawn Thomas 		African American		He/His		Signature Health 		Kareema Darby 		Inquiry		Housing		ACF operator called again to advise that client's mother wants to take him to MHT for services.  Caller asking if this is ok.  Brd CRO advised that as long as client is agreeable, he could receive services anywhere he wants.  Caller states that he wants to work with family as he feels bad for client (18 yr old and hard to place).  

		3/29/24		B.H.		Phone Call		Edward Dixon		330-356-1928		Client		Edward Dixon		African American		He/His		N/A 		N/A		Inquiry		SUD Treatment		Caller is looking for sober living resources.  Client states that he is currently living in Maryland with his daughter and states that it is not a good situation.  Brd CRO advised that residency may be a barrier but provided contact info for Stella Maris and ORH.  

		3/15/24		B.H.		Phone Call		Elmer Dennis 		216-600-6906		Client		Elmer Dennis 		African American		He/His		Y-Haven		N/A		Inquiry		Other		Client looking to gain access to the Access2Wellness program.  Brd CRO advised client of the program and eligiblity criteria.  

		3/1/24		C.B.B.		Phone Call		Elona		701-314-3851		Family/Friend		Samuel		Unknown		He/His		N/A 		N/A		Inquiry		Other		caller wants to apply for waiver program for her son to get in home health care; explained that is a function of JFS; provided contact info

		3/15/24		B.H.		Phone Call		Emma Washington 		216-970-4311		Contract Agency		Leeroy Lidston		Unknown		He/His		Signature Health 		N/A		Inquiry		Other		CPST left a message advising that her client wants to check on the status of their "ADAMHS Board application."  Brd CRO returned call and left message advising that he was not sure what app she was referring to but if app is RAP or CARR, caller needed to speak with V. Crowe.  Extension provided.  

		3/26/24		B.H.		Phone Call		Emma Washington 		216-970-4311		Contract Agency		Leroy Linson 		African American		He/His		Signature Health 		N/A		Inquiry		MH-CPST Services		CPST returned Brd CRO's call regarding client's eviction.  CPST advised that client is accused of drug offense that is captured on camera which is the basis of his eviction.  Brd CRO thanked caller for info.  

		3/8/24		B.H.		Phone Call		Eric 		216-312-5577		Contract Agency		Not Provided 		Unknown		He/His		Guidestone 		Dreams Into Reality 		Inquiry		Housing		CPST called to discuss discharge procedures.  Caller stated that his client is being accused of assaulting another client and ACF operator wanted client removed from the home.  Brd CRO reviewed discharge procedures with caller. 

		3/20/24		B.H.		Phone Call		Erika Williams		216-825-3203		Contract ACF		Antonio Craddock 		African American		He/His		N/A 		Tranquility House 		Inquiry		Housing		Caller states that she has been having issues in her ACF.  Caller states that the last 2 clients that have roomed with AC, AC has complained about.  One client stopped taking meds and became unstable but was ultimatley stablized but still relocated.  Current client is not obeying curfew and is refusing to shower regularly.  AC wants clients discharged.  Operator explained to client, with Brd CRO, that these are not dischargeable offenses and discharge should always be the last resort.  

		3/22/24		B.H.		Phone Call		Erin Polk 		216-952-2795		Contract Agency		Ida Chandler 		African American		She/Her		The Centers		N/A		Inquiry		MH-CPST Services		Brd CRO called agency CRO to discuss client's case.  Agency CRO advised that all CPST leadership at agency has been terminated and agency is restructuring CPST services.  Caller stated that she will breif with CPST and supervisor to assist client.  

		3/7/24		B.H.		Phone Call		Errol Jarrett		216-804-7207		Non-Contract ACF		Carlos Brown 		African American		He/His		N/A 		House of Power 		Inquiry		Other		ACF operator called to advise that client he provided a 30-day notice to is stating that he is not leaving the home.  Brd CRO visite this ACF not long ago.  Operator has been having ongoing issues with client.  Operator stated that he somehow had client's RSS checks sent to the home and not the client's P.O. box where his other mail goes (operator has been accused of opening client mail).  30-day notice was just issued last week.  Brd CRO advised that client still has 30-days and, at last conversation with client, client is looking for a new ACF.  Brd CRO alerted S. Malik to the discussion.  

		3/14/24		B.H.		Phone Call		Errol Jarrett		216-804-7207		Non-Contract ACF		Carlos Brown 		African American		He/His		N/A 		House of Power 		Inquiry		Other		ACF operator called to advise of the outcome of the hearing.  Brd CRO thanked caller for information.  

		3/25/24		B.H.		Phone Call		Eugene Cross 		419-295-0541		Client		Eugene Cross 		African American		He/His		N/A 		N/A		Inquiry		Housing		Client left message stating that he wants to know how to apply for HUD housing.  Brd CRO advised client that he would need to apply through CMHA.  Client also advised that he is a recent parolee and applied through EDEN but stated he only remained on the wait list for 120 days.  Brd CRO advised client he would need to speak with EDEN about that program or his PO.  

		3/8/24		B.H.		Phone Call		Frank Colarco 		216-314-2058		Contract Agency		Travante Townsend		African American		He/His		Signature Health 		Vertical Homes 		Inquiry		Housing		Caller is CPST.  Caller states that his client has been causing a great deal of disruption in the ACF including smoking throughout the facility and putting cigarettes out on furniture and urinating around the house.  Brd CRO reviewed discharge procedures with caller.  Caller will work with ACF operator and find a new placement.  

		3/27/24		B.H.		Phone Call		Gabrielle Adams		440-454-5474		Family/Friend		Stacy Nagy 		Caucasian		She/Her		N/A 		N/A		Inquiry		SUD Treatment		Caller is looking for sober living resources for a client currently incarcerated.  Client is about to be released next month and caller is trying to find sober living that will accept client on methadone.  Brd CRO consulted with L. Yarbrough and provided resources to caller.  

		3/22/24		B.H.		Phone Call		Ida Chandler 		216-609-4293		Client		Ida Chandler 		African American		She/Her		The Centers		N/A		Complaint		MH-CPST Services		Client states that she has a new CPST, Sylvia Echerson, that is not providing her with service.  Client states that she has only had 2 meetings with CPST since linkage.  Client states that she has a variety of issues that she needs help with (many are related to her senior living facility and her mother's death).  CPST sent a letter stating that CPST needs an appt before mid April.  Brd CRO advised that he would speak with CFC to discuss client's case.  

		3/25/24		B.H.		Phone Call		Ida Chandler 		216-209-4293		Client		Ida Chandler 		African American		She/Her		The Centers		N/A		Inquiry		MH-CPST Services		Client following up after her complaint last week.  Client states that supervisor reached out to her today and is linking her with another CSPT.  Client was very pleased that a supervisor outreached her and is addressing her concerns.  Brd CRO thanked client for call.  

		3/21/24		C.B.B.		Phone Call		Iris Pieschalski		440-463-1371		Family/Friend		Unknown		Caucasian		She/Her		N/A 		N/A		Inquiry		SUD Treatment		caller needs outpatient etoh tx for her daughter; daughter lives on west side and already has established primary care with metro; provided contact info for RR; explained continuum 

		3/4/24		C.B.B.		Phone Call		James West		757-725-1914		Family/Friend		Unknown		African American		He/His		N/A 		N/A		Inquiry		Other		caller left messag stating he needs resources for his brother; returned call; caller indicated that his brother was able to get into an inpatient program where he lives in north carolina

		3/22/24		B.H.		Phone Call		Jari Olan 		216-507-0908		Contract Agency		Zach Bena 		Caucasian		He/His		Signature Health 		N/A		Inquiry		MH-CPST Services		Brd CRO spoke with CPST after speaking with client's mother.  Caller states that she is very familiar with client's case and has only not pursued ACF previously as client was opposed.  Caller will work with client to complete RSS app if he is now interested.  

		3/19/24		B.H.		Phone Call		Jaron Jones 		216-379-6187		Client		Jaron Jones 		African American		He/His		N/A 		N/A		Inquiry		MH-CPST Services		Client states that he suffers with MH issues and is looking for housing resources.  Client states that he was shot 5x last year and was recently released from prison.  Client has psych appt with Care Alliance but no other agency involvement. Brd CRO advised client that CPST services would be able to assist him.  Provided contact info to S/H.  

		3/25/24		C.B.B.		Phone Call		Jason		440-471-7044		Other		Farrah Assad		Unknown		She/Her		North Olmsted Low Cost Pharmacy		N/A		Inquiry		Other		caller is a pharmacist and identified a client name and need for Rx refill of a med for this client; this cro returned call; no answer; left extensive voice message adivsing that we are not the place to call for such a request; advised my direct line and stated he can call me back and i can try to point him in the right direction, but that we are not the people to contact for this

		3/26/24		B.H.		Phone Call		Jennifer Cole 		330-416-6433		Family/Friend		Not Provided 		Caucasian		He/His		N/A 		N/A		Inquiry		MH-Psyc		Client left message stating that her son needs dual dx services and he has no insurance.  Client is currently hospitalized and has been given one resource but caller wants more.  Brd CRO returned call and left message.  

		3/29/24		B.H.		Phone Call		Jennifer Cole 		330-416-6433		Family/Friend		Not Provided 		Caucasian		He/His		Signature Health 		N/A		Inquiry		SUD Treatment		Caller is looking for tx options for her son.  Client has MH and SUD with SUD as primary.  Client does not have insurance.  Client is married but his wife is covered under her parents insurance and does not yet have coverage through her employer.  Caller looking for SUD tx resources.  Brd CRO provided contact info for residential providers and advised caller to work with finanace dept for options.  

		3/8/24		B.H.		Phone Call		Jennifer Hollar		216-334-5204		Other		Kathryn Welsh 		Unknown		She/Her		APS 		Beechwood Family Home 		Inquiry		Other		APS referral.  Caller states that client, DOB 2/25/56, has arrived at ER x2 with multiple fractures but client is not able to articulate how this is happening.  Client was dropped off at ER but no idea how client returned to ACF.  APS had very limited information.  Brd CRO advised that we do not contract with this info and advised that state should be informed.  Brd CRO advised that APS contact the state as they have the intake information.  

		3/1/24		B.H.		Phone Call		Jennifer Jacoby 		216-970-1184		Family/Friend		Daryl Jacoby 		Caucasian		He/His		SMILE 		A Helping Hand and a Loving Heart		Complaint		Other		Caller stated that she still has not heard from SMILE regarding her brother's money.  Caller is guardian.  Brd CRO emailed SMILE again asking them to reach out.  Brd CRO returned call and left message advising that he has reached out again but he does not have jurisdiction over SMILE.  

		3/4/24		B.H.		Phone Call		Jennifer Jacoby 		216-970-1184		Family/Friend		Daryl Jacoby 		Caucasian		He/His		SMILE 		N/A		Complaint		Other		Caller stated that she received a return call from SMILE that she missed and they have not called back.  Caller states that she is getting frustrated with the lack of communication.  Brd CRO advised that there is not much more he can do aside from advising SMILE that she is trying to get in contact with them.  

		3/7/24		B.H.		Phone Call		Jermain Reid 		216-278-5495		Client		Jermain Reid 		African American		He/His		FrontLine 		N/A		Complaint		Other		Brd CRO is very familiar with client.  Reception forwarded voicemail left yesterday evening.  Brd CRO returned call and client is yelling that he did not get a return call 2 weeks ago after he was assaulted by a worker at his agency.  Brd CRO advised that he did not get a voicmail from client 2 weeks ago.  Client still yelling that Brd CRO did not call him back.  Brd CRO reiterated that he received no call from client.  Client then hung up on Brd CRO.  

		3/1/24		B.H.		Phone Call		Jerry Walczak		216-661-1255		Client		Jerry Walczak		Caucasian		He/His		Not Provided 		N/A		Complaint		MH-Psyc		Client returning Brd CRO's call regarding allegations of HIPAA violations from his nurse.  Brd CRO returned call and left message.  Brd CRO connected with client.  Client states that he had a friend over during his nursing visit and he could hear the nurse from the other room.  Brd CRO advised that this did not sound like a HIPAA violation but he could file a complaint with the nursing Brd.  Contact info provided.  

		3/13/24		C.B.B.		Phone Call		Jessica Hester		216-860-2309		Client		Jessica		Caucasian		She/Her		N/A 		N/A		Inquiry		Other		caller needing detox resources; provided contact info for stella maris and mobile crisis for self-referral to diversion center

		3/12/24		C.B.B.		Email 		Joe Horvath		Unknown		Client		Joe		Unknown		He/His		Stella Maris 		N/A		Complaint		SUD Treatment		the following email was sent by client: My name is Joseph Horvath, And recently I was released from the detox at Stella Maris, and the staff accused me of cuddling up with the females and told me the doctor said quote "You can get the fuck out" that's so disrespectful.. but thats not the issue the issue is that doctor Joseph Lydon (sorry spelling might be wrong) told a female patient (I'll give her name after I ask her if it's ok)  that I was going to SEX TRAFFICK Her when she got out and that I'm a addict that will never stay sober.. 1st I'VE NEVER HAD A SEX ACCUSATION OR A SEX CHARGE, Plus He broke hippa law by discussing my addiction and speaking about me to another patient and slandering my name Defamated my character... I want to talk to whoever will handle the lawsuit before I hire a Lawyer,  I will file a lawsuit for breach of HIPPA Law, For Defamation of character and For Slandering my name and character and hope to talk to whoever is in charge, to see if we can resolve this issue quickly. Thank you and have a blessed day.  This CRO emailed back and explained grievance process and provided blank grievance form and ROI

		3/20/24		C.B.B.		Phone Call		Joey Camina		216-695-9849		Non-Contract Agency		Unknown		Unknown		Unknown		Genesis Behavioral		N/A		Inquiry		SUD Treatment		caller looking for sober living home/grant options for her client; xfx'd call to l. yarborough

		3/20/24		B.H.		Phone Call		Jonathan Cruz		440-381-5187		Family/Friend		Not Provided 		Caucasian		He/His		Marymount 		N/A		Complaint		MH-Psyc		Caller states that his fiance was in Marmount for psych and during her stay security protocols were not followed and had general issues with the way the unit was run.  Brd CRO advised that caller would have to file with the Cleveland Clinic ombudsman or file with specfic medical staffs' licensing Brd.  

		3/6/24		B.H.		Phone Call		Joseph 		440-350-4852		Hospital		Maurice Oliver		Unknown		He/His		UH		N/A		Inquiry		MH-Psyc		Caller is social worker at UH in Lake Co.  Caller states that they have a client that is inpatient at the facility with SPMI.  Client came from 2100 and caller is concerned that client will not be successful if transitioning back to 2100.  Caller tried to refer client to CSU but was told client was ineligible.  Caller looking for resources.  Brd CRO returned call and left message.  Brd CRO connected with caller.  Brd CRO advised caller of DC.  Caller stated that CFC would be coming out to assess and is looking for ACF.  Brd CRO advised caller of RAP process.    

		3/26/24		B.H.		Phone Call		Joshua White 		216-855-6046		Client		Joshua White 		Caucasian		He/His		N/A 		N/A		Inquiry		MH-Psyc		Client is looking for services for ADHD.  Brd CRO advised caller of agencies that provide MH services.  

		3/4/24		B.H.		Phone Call		Joyce Nichols 		440-723-0370		Client		Joyce Nichols 		Caucasian		She/Her		N/A 		N/A		Complaint		Housing		Caller states that over the weekend, people got into her aparment and urinated on her clothes.  Client tried to go to CSU but they would not take her.  Brd CRO not sure if client is parnoid or if there is actually an issue.  

		3/15/24		B.H.		Email 		Joyce Nichols 		440-723-0370		Client		Joyce Nichols 		Caucasian		She/Her		N/A 		N/A		Inquiry		Housing		See email received: Well, I left a place where can I go to get some housing help?I found a place but I need some sort of housing.Helike aiden or something.  See Brd CRO response: The best thing to do would be to work with a case manager to assist with any housing needs.  I would recommend using the provider network guide that I sent to you and liking with case management.  Please let me know if you have any questions.  

		3/18/24		B.H.		Email 		Joyce Nichols 		440-723-0370		Client		Joyce Nichols 		Caucasian		She/Her		EDEN		N/A		Inquiry		Housing		See email received: Can you help me sign up for a voucher or something?I can do to tweet people are.I'm not the only one they're doing things to  See Brd CRO response: I am sorry but that is not something I am able to do.  You would need to work with a case manager for any housing needs.  

		3/5/24		B.H.		Email 		Joyce Nichols 		440-723-0370		Client		Joyce Nichols 		Caucasian		She/Her		N/A 		N/A		Inquiry		MH-CPST Services		See email received: Do you think you can help me find a case worker.  See Brd CRO response: You can obtain case management services at any of our provider agencies.  I have attached a copy of our provider network guide to this message that lists all of our agencies that provide this service.  Please feel free to call or email if you would like to discuss in more detail.

		3/15/24		B.H.		Email 		Joyce Nichols 		440-723-0370		Client		Joyce Nichols 		Caucasian		She/Her		N/A 		N/A		Inquiry		Other		See email received: Bill, I know why I called.I want to know if your agency works for the Eden.I left department and I did look at another department yesterday.But the reason we were walking down not far from your building on Sunday and we got attacked.And somebody threw something at us , but I want to make a police report.  See Brd CRO response: Yes, we do contact with EDEN.  They are one of our provider agencies.  I am also sorry that you had an issue in the community.  You are welcome to file a police report.  

		3/13/24		B.H.		Phone Call		Katie Rodgers 		216-423-1046		Client		Katie Rodgers 		African American		She/Her		N/A 		N/A		Inquiry		SUD Treatment		Client states that she is looking for recovery housing and needs assistance paying for it.  Brd CRO advised that Stella Maris is our contracted provider.  Client states that she cannot go there as she was kicked out of one their sober living homes.  Brd CRO advised client to contact ORH.  

		3/13/24		B.H.		Phone Call		Kim DiCillo		440-478-2413		Contract Agency		N/A		N/A		N/A		EDEN		N/A		Inquiry		Other		Caller is with EDEN.  Caller states that there is housing in the Brd's old space on W. 25th and wanted to know if Brd CRO knew anything about it.  Brd CRO advised he did not.  Caller asked for address of old location.  Brd CRO provided info as requested.  

		3/21/24		B.H.		Phone Call		Kim Strubell 		330-309-4491		Other		N/A		N/A		N/A		N/A 		N/A		Inquiry		SUD Treatment		Caller works for NHs that operator in Ohio and PA.  Caller states that they get a lot of referrals for OUD needs and was looking at possibly opening a tx center in their homes in conjunction with nursing services.  Caller asking about how to do this.  Brd CRO advised that any OUD program would need to be certified by OhioMHAS as the licensing body.  

		3/1/24		C.B.B.		Phone Call		Kimberly Curl		440-825-1474		Other		N/A		N/A		N/A		CAAA		N/A		Complaint		Other

		3/8/24		B.H.		Phone Call		Kristine 		216-633-2854		Contract Agency		Not Provided 		Unknown		Unknown		Signature Health 		N/A		Inquiry		Housing		CPST calling to inquire about the TYHP program.  Brd CRO advised that caller would have to speak with M. Henderson.  Brd CRO transferred call.  

		3/22/24		B.H.		Phone Call		Kristine Blake		216-633-2854		Contract Agency		Not Provided 		Unknown		She/Her		Signature Health 		N/A		Inquiry		MH-Psyc		Caller is CPST looking to assist a client.  Client has recently been in NH due to refusal to take insulin.  Caller is looking for an ACF that would assist client with taking her insulin as client is unable to do so on her own.  Brd CRO advised that this is not a service that an ACF would be able to provide and caller may need to look for another NH or assisted living facility.  

		3/26/24		C.B.B.		In-Person Visit		Kristopher Johnson		216-415-1981		Client		Kristopher		African American		He/His		CFC		Open Arms		Inquiry		Other		caller says that SS is still taking $200 out of his disability check because they need verification that he is no longer in receipt of RAP; explained that I would have to consult with V. Crowe; took client's info and passed it along to V. Crowe and advised that i would ask him to please contact client with update

		3/5/24		B.H.		Phone Call		Kristy Robinson		216-406-6588		Family/Friend		Asia Calhoun		Caucasian		She/Her		Belmont Pines		N/A		Inquiry		MH-Psyc		Caller is looking for assistance for her sister's 14 yr old daughter.  Caller states that client has been truant, violent in the home and at school, and has been engaging in dangerous behavior online.  Caller states that they have had mulitple hospitilizations and stints in residential through OGS.  Client is currently at Belmont Pines and is ready to be released next week.  Caller states that the behaviors will continue.  Client has a PEP worker and mulitple cases thorugh 696-kids which have all been closed.  Brd CRO advised caller of youth services in CC.  Also advised of Children and Families First Council for additional support.  

		3/1/24		B.H.		Phone Call		Lakecia Wilde 		216-352-8563		Contract Agency		Not Provided 		Unknown		Unknown		Future Directions 		N/A		Inquiry		Other		Caller states that they have been having an issue with a client that has an ESA.  Caller states that another client has a service animal but the ESA is not trained and is causing issues for the service animal.  Brd CRO advised that ESAs are not given the same protections as service animals and if the ESA is causing issue in the agency, the agency can ask the client not to bring the animal to the agency.  

		3/19/24		B.H.		Phone Call		Lee Roepel 		216-408-6917		Contract Agency		Damon Walcott 		African American		He/His		The Centers		N/A		Inquiry		Housing		Caller asking about status of client's CARR app.  Brd CRO spoke with V. Crowe who advised that app is received and being processed.  Caller was advised and also stated that he spoke with V. Crowe as well.  

		3/19/24		B.H.		Phone Call		Leroy Linson 		216-374-8998		Client		Leroy Linson 		African American		He/His		EDEN		N/A		Complaint		Housing		Client states that he mailed grievance paperwork to Brd CRO last week and wanted to know if Brd CRO received it.  Brd CRO has no record of speaking with client.  Brd CRO advised that he would watch the mail for grievance and contact client if it is not received.  

		3/22/24		B.H.		Phone Call		Leroy Linson 		216-374-8998		Client		Leroy Linson 		African American		He/His		EDEN		N/A		Complaint		Housing		Client states that he is being evicted due to personal reasons.  Client states that he issues complaints about staff at the agency and feels he is being evicted because of his complaint.  Client insists that he mailed paperwork to Brd CRO but it has not been received.  

		3/26/24		B.H.		Phone Call		Leroy Linson 		216-374-8998		Client		Leroy Linson 		African American		He/His		EDEN		N/A		Complaint		Housing		Brd CRO returned client's call to advise that client is being evicted for illegal activity and not for discrimination as the client claims.  Brd CRO advised client that there is video of his activity.  Brd CRO advised client that he could not help him and must address his issues in court.  

		3/7/24		C.B.B.		Phone Call		Leticia Williams		216-695-6507		Client		Leticia Williams		African American		She/Her		N/A 		N/A		Inquiry		Other		caller left message stating she needs to discuss an urgent matter with someone; returned call; no answer; left voice message advising of my direct line

		3/5/24		B.H.		Phone Call		Lidia Piecu 		216-323-3837		Contract ACF		Not Provided 		Unknown		She/Her		Signature Health 		Madison Commons		Inquiry		Housing		While Brd CRO was speaking with CPST, ACF operator called to discuss the issue.  Brd CRO advised operator that she could not require a client to have a payee.  Caller stated that she understood and was just frustrated because too often clients without payees do not pay their rent and ACF operators cannot recoup those loses.  Brd CRO advised that he understood by operator still must allow client to act as her own payee and then use discharge procedures if client does not pay.  

		3/28/24		B.H.		Phone Call		Linda Evans Blair 		216-333-4311 		Contract Agency		Darlene Pasquale 		Unknown		She/Her		Murtis Taylor 		N/A		Inquiry		MH-Psyc		Caller is trying to assist an older adult client that is residing in FLS housing.  Client has ETOH disorder and is having issues with ADLs.  Client is not receptive to assistance and has declined in-home care.  Brd CRO discussed MH options and APS.  

		3/26/24		B.H.		Phone Call		Linda Evans Blair 		216-333-4311		Other		Not Provided 		Unknown		She/Her		FrontLine 		N/A		Inquiry		SUD Treatment		Caller is assisting client living in FLS housing per voicemail.  Client has severe ETOH disorder and is refusing in-home services.  As a result, client may loose her Medicaid?  Brd CRO returned call and left message.  

		3/26/24		B.H.		Phone Call		Linda Evans Blair 		216-356-9497		Contract Agency		Unknown		Unknown		He/His		Murtis Taylor 		N/A		Inquiry		Other		caller inquiring about the Adult Wellness Program for her client; explained that that program is facilitated by CFC; caller confirmed that three other people told her that, so I must be right…....(!!)  caller thanked me and disconnected the call

		3/6/24		B.H.		In-Person Visit		Linda Madigan 		Not Provided 		Client		Linda Madigan 		Caucasian		She/Her		N/A 		N/A		Inquiry		Other		Walk-in client.  Client very ill.  Client appears homeless and spent 30+ minutes in the restroom changing her socks and unpacking her bags.  Brd CRO met with client and client was talking about how family members were using her CDCA license and she needed an attorney.  Brd CRO advised that Brd could only assist with MH needs.  Client did not want to hear this stating that she has no MH needs.  Brd CRO offered to contact MCT which client adamantly declined.  Client had very strong odor about her.  Security escorted client down to the 1st floor.  

		3/19/24		C.B.B.		Phone Call		Lori Webb		216-331-4022		Client		Lori		African American		She/Her		N/A 		N/A		Inquiry		Other		caller says that she made an appointment with us for 03/20/2024 at 3:30PM to discuss services we would provide for her COPD and lung condition; explained role of board; explained that we do not provide any direct care services; caller says she will contact her daughter to see where the appoitnment actually is

		3/28/24		B.H.		Phone Call		Lynne Exsentico 		216-414-4635		Client		Lynne Exsentico 		African American		She/Her		Murtis Taylor 		Winds of Change of Hope 		Complaint		MH-Psyc		Client states that she spoke with Dr. Brahr from MHT about her med making her too tired.  Safrin is med.  Client states that she has been taking one pill in the morning and one in the evening.  Client states that dr gave her permission to change to 2 in the evening but she has no updated med list and ACF will not change her meds without drs order.  Brd CRO advised that he would speak with MHT about meds.   

		3/25/24		B.H.		Phone Call		Lynne Exsentico 		216-414-4635		Client		Lynne Exsentico 		African American		She/Her		Not Provided 		N/A		Complaint		Other		Client left a message stating that she has a complaint (client did specify what about) but stated that she does not want Brd CRO to call her until Friday at 10 am or noon?  Brd CRO will call at that time.  

		3/26/24		B.H.		Phone Call		Lynne Exsentico 		216-414-4635		Client		Lynne Exsentico 		African American		She/Her		Not Provided 		N/A		Complaint		Other		Client called again this morning.  Brd CRO answered call and asked client if she would like to speak now. Client stated no and that we would talk on Friday.  

		3/22/24		B.H.		Phone Call		Margie Bena		216-502-6523		Family/Friend		Zach Bena 		Caucasian		He/His		Signature Health 		N/A		Inquiry		Housing		Client is dx with schizophrenia.  Client has had multiple hospitalizations due to lack of med compliance.  Client has been trying to work with CPST to find an ACF but no one has been helping.  CPST is Jari.  Brd CRO advised caller of housing continuum and advised that he would email ACF list and RSS app.  

		3/27/24		B.H.		Phone Call		Margot 		216-316-6689		Contract Agency		Not Provided 		Unknown		She/Her		Signature Health 		Integrity 		Inquiry		Housing		CPST left a message asking about ACF guidelines.  Caller states that client was looking at ACF but operator wanted to conduct a background check.  Client is also transgender and is having issues finding a home that will allow client to room with female clients.  Brd CRO returned call and left message advising that operators may conduct background checks on clients and that, per client rights, homes must provide service based on gender identity but it is often not as easy in practice.  Brd CRO invited a return call to discuss in more detail.  

		3/29/24		B.H.		Phone Call		Marissa Reynolds		216-206-8781		Contract Agency		Douglas Mallinak 		Caucasian		He/His		The Centers		Rely's Adult Care 		Complaint		Other		Caller is social worker.  Caller states that a client came in for an appt today with blood pressure issues, difficulty walking and standing, caked with feces, and malnourished.  Client lives in ACF.  Client is currently hospitalized due to his conditions.  Caller wants to make a report about ACF.  Brd CRO sent email to OhioMHAS with report.  

		3/21/24		B.H.		Phone Call		Mark Sulak		216-288-5436		Family/Friend		Richard Stepp 		Caucasian		He/His		VA 		N/A		Inquiry		MH-Psyc		Referral from ACCO.  See email summary of call: I spoke with Mark Sulak this afternoon regarding the client.  Mark initially reached out to Senator Sherrod Brown’s office; I have no idea how his call made it to the capital police department.  The client is a veteran that lives independently in, what the caller believed to be, HUD housing.  The client has a HUD case worker that the client is not fond of and is linked with the VA; although the client’s primary focus on his VA work is a settlement he believes that he is getting through his disability status with the VA.  The caller also states that the client does see a social worker but is not sure through whom.  The caller did not know his DOB but states that the client is 65.  His primary concern is that the client becomes easily agitated and is not “a productive member of the community.”  The caller states that the client is doing well living alone but does not feel that the client is “thriving” the way that he should.  He is fearful that the client may become a victim to a scam and is concerned about his level of agitation.  He stated that the client has made no threats of self-harm or harm to others.  He really wants someone to increase their level of involvement with the client to help him “thrive.”  We discussed a variety of resources including MCT, the VA, DSAS, and APS.  DSAS offers in-home assistance programs and home delivered meals that the caller seemed very intrigued by.  We also discussed if there was a need for an APS referral and when it would be appropriate to reach out to MCT for referrals or assistance.  The caller seemed very pleased with these resources.  I will ask Cheryl to run the name and address through claims to see if we can find any information about this client.  We do not have a DOB but hopefully the name and address will give us something.  I also provided the caller with my direct office number if he has additional questions or needs to discuss resources.  He did seem very pleased with the outcome of our call.  

		3/14/24		B.H.		Phone Call		Mark Tandy 		216-536-0260		Contract Agency		Derrick Palmer 		African American		He/His		Signature Health 		Buckeye 		Inquiry		Housing		Caller is CPST.  Caller following up regarding client in RCF.  Brd CRO advised that he spoke with client's mother who advised that client was given a 30-day notice.  Brd CRO advised that he spoke with V. Crowe who advised CPST to compelete another CARR to have client transitioned into another RCF.  CPST stated that he would do so.  

		3/26/24		B.H.		Phone Call		Mark Tandy 		216-536-0260		Contract Agency		Derrick Palmer 		African American		He/His		Signature Health 		N/A		Inquiry		Housing		CPST called to see if CARR app has been received.  Brd CRO advised CPST that apps go to an email monitored by V. Crowe and that caller would need to contact him.  

		3/26/24		C.B.B.		Phone Call		Mary Olivery		216-990-6830		Family/Friend		Unknown		Caucasian		He/His		N/A 		N/A		Inquiry		Other		caller's brother is newly involved in the court system and is in jail and has mental health concerns; explained continuum to caller and encouraged her to contact the court and ask to speak to phil florian for additional guidance to ensure brother ends up on the floor of the jail that he needs to be on 

		3/7/24		C.B.B.		Email 		Maura Armsworth		unknown		Hospital		N/A		N/A		N/A		UH		N/A		Inquiry		Housing		email received requesting list of group homes; emailed as requested

		3/21/24		B.H.		Email 		Melanie Buck 		216-831-6466 xt11396		Contract Agency		Carlos Brown 		African American		He/His		Signature Health 		House of Power 		Inquiry		Housing		CPST sent email asking about how to contact RSS and about the upcoming discharge hearing.  Brd CRO provided info as requested.  

		3/8/24		B.H.		Email 		Meredith Fratantonio		330-808-3868		Contract Agency		N/A		N/A		N/A		Benjamin Rose 		N/A		Inquiry		Other		See email received: I wanted to reach out to see if you know of any expectations regarding ADAMHS board provider websites?  We are currently in the process of revamping ours so we wanted to take a moment to gather feedback as we develop our draft.   Brd CRO checked with COO and there is no requirement.  Info sent.  

		3/28/24		B.H.		Phone Call		Micha Ballard 		216-857-6963		Other		Not Provided 		Unknown		He/His		City of Cleveland 		N/A		Inquiry		Housing		Caller states that she was working with a client evicted from EDEN housing and is looking for other housing options.  Eviction has already been adjudicated.  Brd CRO advised caller that client could work with CPST for housing resources or utilize coordinated intake.  

		3/12/24		B.H.		Phone Call		Mikayla Coleman		216-202-9885		Client		Mikayla Coleman		African American		She/Her		EDEN		N/A		Complaint		Housing		Client is with EDEN.  Client states that there are multiple issues with violence and threats at the property.  Client states that she has permission to move but has not heard anything from the program as PM Angelique is out on medical leave.  Brd CRO advised that he could not give client tenant advice and that client needs to contact EDEN CRO or legal aid.  

		3/11/24		B.H.		Phone Call		Mike Miller 		216-692-1252		Client		Mike Miller		Caucasian		He/His		Not Provided 		London Bridges 		Complaint		Housing		Client called stating that other clients are permitted to use the kitchenette and bathroom in his suite and client does not like this.  Brd CRO advised that these are not rule violations and that if client is unhappy in ACF, he should speak with his CPST about moving.  

		3/7/24		B.H.		In-Person Visit		Mir Ali 		Not Provided 		Family/Friend		Not Provided 		Other		He/His		N/A 		N/A		Inquiry		MH-Psyc		Walk-in husband and wife looking for MH services for their son.  Client has is linked with DD Brd but has increasing MH issues including aggression and property damage.  Client is currently staying with a brother.  Brd CRO reviewed PNG, MCT, probate, and guardianship.  

		3/12/24		C.B.B.		Phone Call		Monica		216-618-0824		Family/Friend		Unknown		Caucasian		He/His		N/A 		N/A		Inquiry		SUD Treatment		caller's brother is patient at parma hospital and sister wants to know how she can facilitate a vivitrol shot for him while he is there; returned call; no answer; left voice message advising of my direct line

		3/29/24		B.H.		Phone Call		Monica Hatcher		216-659-4056		Client		Monica Hathcer 		African American		She/Her		CTC 		N/A		Inquiry		SUD Treatment		Client left a message asking if agency was closing early for Good Friday.  Client states that she does yesterday but is feeling sick.  Brd CRO returned call and left a message advising that he would not know about an agency's hours and that client would need to contact the agency directly.  

		3/26/24		B.H.		Phone Call		Monique Ragland 		216-505-6310		Contract Agency		Leroy Linson 		African American		He/His		EDEN		N/A		Inquiry		Housing		Agency CRO calling to give info regarding client's eviction.  Client had a past issue where his money order for rent was lost.  EDEN used ARPA funds to cover his rent to make him current.  The issue is the illegal behavior including drug issues which is cause for the eviction.  Eviction will be in housing court this week so client will need to address the issues with the court.  

		3/28/24		B.H.		Phone Call		Ms. Hernandez 		787-318-9283		Family/Friend		Ashley Cruz 		Hispanic/Latino		She/Her		The Centers		N/A		Inquiry		MH-Psyc		Caller is Spanish speaking, Brd CRO used Voiance for translation.  Client is currently linked with CFC but receives psych only but no other services.  Client is dual dx and needs other services but she cannot get them through CFC.  Caller states that they would prefer to go through another agency for service.  Brd CRO provided contact info for other agencies on west side per request.  

		3/28/24		B.H.		Phone Call		Nelda 		937-487-6041		Other		Ashley Cruz 		Hispanic/Latino		She/Her		Caresource 		N/A		Inquiry		MH-Psyc		Caller is case worker with Caresource.  Caller states that Spanish speaking client is linked with CFC but client is struggling and not receving necessary help.  Caller states that client refuses to speak so caller is not sure if it is client that is the barrier by not disclosing information or if CFC is not providing necessary service.  Caller will provide Brd CRO's contact information to the family.  Brd CRO advised that we use Voicance for translation services.  

		3/1/24		B.H.		Phone Call		Noralise DeJesus 		216-777-3045		Contract Agency		N/A		N/A		N/A		Hispanic UMDAOP		N/A		Inquiry		Other		Caller left message stating that she had missed calls from the Brd but did not know who called.  Brd CRO returned call and phone rings and then just goes dead.  

		3/5/24		C.B.B.		Phone Call		Norman Smart		216-315-4437		Client		Norman		African American		He/His		CFC		Mdison Ave. 		Inquiry		Other		client filed complaint which this CRO responded to advising that omhas is aware of his concerns and is already looking into acf; also advised that sexual abuse allegations needed to be looked into by law enforcement; client calling today to follow up; alleged he never got my letter; advised that i sent it on 02/15/2024. confirmed that address is correct; provided licensure and cert. contact info; this cro emailed s. malick and emailed her client's filing with the adamhs board

		3/19/24		B.H.		Phone Call		Officer Jones 		216-623-5405		Law Enforcement		N/A		N/A		N/A		4th District PD 		N/A		Inquiry		Housing		Police officer is working on a community project and looking for list of ACFs in CC.  Brd CRO emailed list as requested.  

		3/27/24		B.H.		Phone Call		Patrina 		614-874-1703		Other		N/A		N/A		N/A		Amerihealth 		N/A		Inquiry		Housing		Caller is looking for ACF list.  Brd CRO emailed list as requested.  

		3/20/24		B.H.		Email 		Patti Hamza 		Not Provided 		Other		Carlos Brown 		African American		He/His		LTCO 		House of Power 		Inquiry		Housing		See email received: I just spoke with Carlos yesterday. He said he is now appealing the discharge? He said it would be better for him to go through the appeal process as it relates to his other court hearing?  I just wanted your thoughts and opinions on this, I only just learned of this appeal now.  Thanks!!! I will definitely be at that hearing!  See Brd CRO response: I also spoke with Carlos yesterday.  He advised that there is not a hearing date for his civil case scheduled yet.  I saw last week that Jason Boylan, attorney with OhioMHAS, is in the process of scheduling a hearing with Carlos and Errol to discuss the discharge.  These are usually held via Zoom or over the phone.  Jason asked for all of Errol’s records pertaining to the missing rent to be sent to him in advance of the hearing to gather all needed evidence.  I advised Carlos to see what the outcome of the hearing is to see if the outcome would assist him in his civil case.  Carlos stated that he was intending to request a continuance until the state hearing is resolved.  I pasted Jason’s email below so we are all on the same page.  Please feel free to let me know how I can help!  Please call or email any time (216-479-3309).  

		3/12/24		B.H.		Email 		Patti Hamza 		216-696-2719 xt 152		Other		Carlos Brown 		African American		He/His		LTCO 		House of Power 		Inquiry		Other		See email received: So I was just talking to Carlos, at House of Power- the resident that received the eviction notice. He said he must go to court for this, even though he sent in a response explaining the situation. He said he has no legal representation, and I did not want to offer any kind of legal advice( not that I have any to give I’m not a lawyer!). What would his best course of action be here? His court date is this Thursday at 10:30 at Shaker Municipal Court.  Thanks for your input and help!!!!!  See Brd CRO response: Sorry for the delay!  I am afraid that I cannot offer legal advice either (I am also not an attorney) but my concern is that if Carlos does not appear for his hearing, they may render a default judgement against him.  To my knowledge, his only recourse aside from retaining an attorney, would be to contact legal aid.  I am not certain that they can provide him with representation by Thursday, but he can always ask the judge for a continuance while he attempts to retain counsel.  I copied Sarah as well to see if she has any additional recommendations.

		3/1/24		B.H.		Phone Call		Patty Fischer 		216-666-1324		Other		Catherine Welsh 		Unknown		She/Her		APS		N/A		Inquiry		Other		APS referral.  Caller states that client presented at ER with multiple factures but has no idea how they happened.  Brd CRO ran client names through claims and address on file with Medicaid through ACF database and client does not appear to be one of ours.  APS notified.  

		3/1/24		B.H.		Phone Call		Phyllis Clay 		216-262-1809		Family/Friend		Not Provided 		African American		He/His		N/A 		N/A		Inquiry		Other		Caller is looking for day programs for her brother who lives with her. Caller states that client is dx with schizophrenia and takes LAI.  Brd CRO advised caller of LEC and Magnolia.  

		3/4/24		B.H.		Phone Call		Preston Todd 		216-482-4330		Contract Agency		Deondre 		African American		He/His		Murtis Taylor 		N/A		Inquiry		MH-CPST Services		CPST calling for guidance.  Caller states that client was living in an ACF on RAP and left ACF in Jan.  Client is now living in Lorain County.  Caller states that client has been terminated from RAP but agency policy is to close client's case if he lives out of county.  Caller wants Brd's input.  Brd CRO advised caller that the Brd does not dictate agency policy and if agency admin is saying client must be terminated, caller should follow that guidance.  Client can always relink with services if he comes back to CC.  

		3/12/24		C.B.B.		Email 		Rachel Deems		N/A		Contract Agency		N/A		N/A		N/A		Recovery Resources		N/A		Inquiry		Other		agency CRO had question about MUI reporting; provided guidance as requested

		3/13/24		B.H.		Phone Call		Rachel Deems		440-406-7887		Contract Agency		Not Provided 		African American		He/His		Recovery Resources		N/A		Inquiry		Other		Agency CRO called to report that an MUI was sent to the state and not to the Brd.  MUI is homicide by client. CRO will send MUI to the Brd for tracking purposes.  

		3/28/24		B.H.		Phone Call		Ramona Bell		216-336-7656		Client		Ramona Bell 		African American		She/Her		EDEN		N/A		Complaint		Housing		Client states that she recently learned from property manager that if client allows someone on the banned list (formerly evicted) into the building, that client is in violation of the lease and can be evicted.  Client wants to know how she is supposed to know if someone is banned from property. Brd CRO advised client that front desk staff should alert clients when clients are signing-in visitors if they are banned.  Client advised that some people do not sign in visitors.  Brd CRO advised that then they run the risk of allowing someone not allowed into the building.  

		3/18/24		B.H.		Email 		Raye Cring 		216-210-4959		Contract Agency		Lee Shawn Thomas 		African American		He/His		Signature Health 		Kareema Darby 		Complaint		Housing		CPST sent email advising that ACF is not giving client meds as prescribed citing that staff are not available 3x per day as needed for client's meds.  Home is stating that if client cannot get meds down to x2 per day, client will have to vacate the facility.  Brd CRO responded with state rules and copied OhioMHAS and Fields' on the email.  

		3/19/24		B.H.		Email 		Raye Cring 		216-210-4959		Contract Agency		Lee Shawn Thomas 		African American		He/His		Signature Health 		Kareema Darby 		Inquiry		Housing		See email received: I received a voicemail from Sofia today that per advice from the Adahms board that Lee-Shawn will be discharged from the group home due to Kareema Darby not being able to provide staff at the times needed for Lee-Shawn to receive his medication. Ed, Jacqueline, or Bill would you be able to provide us with the timeline for this discharge and when Lee-Shawn would need to leave the group home?  I put in a voicemail this afternoon as well but wanted to get clarification on this process as soon as possible.  See Brd CRO response: I need to ensure that the correct interpretation of events is occurring.  Never do I make recommendations or give advice, but I advise any caller of options available under OhioMHAS rules.  I did make Ed and Jackie aware of discharge procedures when we spoke yesterday but in no way is that to be interpreted as a recommendation or advice giving.  During our conversation yesterday afternoon, Ed and Jackie advised that there have been several issues with the client but most notably they allege that the client’s medications are coming from the client’s mother?  If this is correct, this may create hardship if the medications are not coming directly from the pharmacy or the agency as they allege that they can only provide the medications given to them by the client’s mother (even if other medications are listed on the MARS sheet).  A review of the MARS may be necessary to see which medications are ordered and which medications are available in the facility.  They also indicated that they were not advised upon move in that the client was on a PRN medication as they advised that they do not have the staff to accommodate PRN needs.  Regardless of what is decided, a 30-day notice must be issued to the client if that is the route the operators are intending to take.  The client, case manager, ADAMHS Board, and OhioMHAS surveyor all must be provided a copy of the discharge notice with a clear explanation as to the reason for the discharge.  The client also has the right to appeal the discharge within 10 days of the notice being issued if he would like to pursue this option.  The home must also ensure for the client’s continued care while he is still a resident in the facility.  The client will also remain in the facility until a new placement is identified.  The client may not be discharged until a sufficient placement has been identified and secured.  I want to ensure that I am being clear in my communication, so it is not interpreted that I am giving directives when I have very limited information regarding this client and their situation.  If anyone would like to discuss this case with me in more detail, you are welcome to call my office at 216-479-3309.  

		3/8/24		B.H.		Phone Call		Renatta Johnson 		216-233-0717		Family/Friend		Not Provided 		African American		He/His		N/A 		N/A		Inquiry		MH-Psyc		Caller is looking for assistance for her father.  Caller states that client is 66 and has been threatening others and not caring for himself. Caller has been trying to find client help but client is resitant and caller is informed that client must agree to participate.  Client is currently living in his truck after threats to family.  Caller has tried probate but was informed that client is not probatable at this time.  CIT have responded multiple times.  Brd CRO advised caller to make APS referral.  

		3/8/24		B.H.		Phone Call		Robin Benton 		216-509-4085		Non-Contract ACF		Not Provided 		Unknown		He/His		VA 		Veterans Home Solutions 		Inquiry		Housing		ACF operator called regarding potential discharge of client from her ACF.  Client was agreeable to paying $1450 in rent (still less than the required $1600) but is now refusing to sign new resident agreement.  Caller states that client has become an issue in the home and is being disrutpive.  Brd CRO reviewed discharge procedures with caller.  

		3/13/24		B.H.		Phone Call		Roland Stroud 		216-339-9033		Client		Roland Stroud 		Caucasian		He/His		N/A 		N/A		Inquiry		SUD Treatment		Client seeking outpatient detox services.  Brd CRO advised that ambulatory detox is no longer offered but advised of detox providers.  Client asked for information to be emailed.  Brd CRO emailed agency contact info as requested.  

		3/6/24		B.H.		Phone Call		Rome Banaszek		216-463-8491		Client		Rome Banaszek		Caucasian		He/His		N/A 		N/A		Inquiry		MH-CPST Services		Client left message stating that he is looking for CPST services and counseling.  Brd CRO returned call and left message.  

		3/13/24		B.H.		Phone Call		Ron Brown 		216-353-8176		Contract Agency		Not Provided 		Unknown		He/His		Life Exchange Center 		Buena Vista 		Complaint		Housing		Caller is LEC staff.  Caller states that a client alleged that a staff member at client's ACF shoved client and has been physically aggressive with him.  Client is now not wanting to file a report due to fear of retaliation.  

		3/14/24		B.H.		Phone Call		Ron Brown 		216-353-8176		Contract Agency		Not Provided 		Unknown		He/His		Life Exchange Center 		Buena Vista 		Inquiry		Other		Agency CRO called to advise that client had an accident at agency this afternoon and intially lied about it citing fear of reprisal.  Brd CRO advised that the state had already been advised of client's initial complaint and would be conducting a site visit.  

		3/14/24		C.B.B.		Phone Call		Sandra Robinson		216-666-0857		Family/Friend		Unknown		Caucasian		He/His		N/A 		N/A		Inquiry		Other		this cro spoke to caller last week; caller requesting me to email for a second time a list of resources; emailed as requested

		3/7/24		C.B.B.		Phone Call		Sandra Robinson		216-666-0857		Family/Friend		Unknown		Caucasian		He/His		N/A 		N/A		Inquiry		SUD Treatment		caller's son is in jail currently; caller says court wants to put him in IOP program; left message stating he doesn’t have insurance and is trying to find IOP program for him; this CRO returned call; no answer; left voice message advising of my direct line

		3/8/24		C.B.B.		Phone Call		Sandra Robinson		216-666-0857		Family/Friend		Unknown		Caucasian		He/His		N/A 		N/A		Inquiry		SUD Treatment		caller's son is in jail in lake county; caller wants IOP resources in cuyahoga county because son is resident of cuyahoga; son is already on probation in lake county prior to this most recent arrest; caller says that son was already arraigned with next hearing not until april 15; explained court process and SUD continuum; advised that i would email her a NPG, but that she needs to wait for court hearing to see what judge determines is the next step, and then likely work with son's PO to figure out where he will go next

		3/20/24		B.H.		Phone Call		Sarah Malik 		330-687-4521		OMHAS		Lee Shawn Thomas 		African American		He/His		OhioMHAS 		House of Power 		Complaint		Housing		State sent a photograph she received from ACF operator of client in his underwear reading what was reported to be client's discharge notice.  State reported that it ws actually a 3-day notice and not a formal discharge.  Brd CRO and state appalled that operator would send a photo of the client in his underwear.  

		3/19/24		B.H.		Phone Call		Sarah Malik 		330-687-4521		OMHAS		Lee Shawn Thomas 		African American		He/His		OhioMHAS 		Kareema Darby 		Inquiry		Housing		State calling to follow up regarding issue with client.  State advised that if client is on PRN, he should relocate to another facility due to ACF limitations.  State will conduct a site visit to check the MARS and see if client's meds are indeed coming from his mother.  

		3/22/24		B.H.		In-Person Visit		Sarah Meyer		Not Provided 		Client		Sarah Meyer		Caucasian		She/Her		EDEN		N/A		Complaint		Housing		Walk-in looking for assistance with EDEN.  Client appeared very manic and disorganized.  Client states that people are breaking into her unit (client lives at Winton PSH) and that her ex has hacked her phone and she has not seen her son in over a month.  Client wants to move to another PSH building because she does not trust houses without security.  Client also states that there are a lot of structural and maintenance issues in the building.  Brd CRO advised that he could only help by contacting EDEN and seeing about permissoin to move to a new PSH site.  

		3/4/24		B.H.		Phone Call		Sarah Meyer		216-456-3300		Client		Sarah Meyer		Caucasian		She/Her		N/A 		N/A		Complaint		Other		Client lives at The Winton on Lorain, EDEN property.  Brd CRO is familiar with client.  Client left message over the weekend stating that she needs help with her phone being hacked and domestic violence issues.  Client states that Brd CRO must call The Winton to speak with her.  Brd CRO tried several times but everytime reception transfers call to her room, call disconnects.    

		3/28/24		B.H.		In-Person Visit		Sarah Meyer		Not Provided 		Client		Sarah Meyer		Caucasian		She/Her		EDEN		N/A		Inquiry		Housing		Client presented at the Brd again to discuss wanting to move from her PSH building.  Brd CRO advised client that he would contact EDEN but client would ultimately need to work with EDEN to move to another PSH site.  

		3/28/24		B.H.		Phone Call		Shakara Walker		216-236-1994		Family/Friend		Not Provided 		Unknown		Unknown		NBH		N/A		Complaint		Other		Caller left message advising that she wants to file a complaint against NBH as she is having issues with one of the clients currently inpatient and when she tries to call operator, operator laughs at her and hangs up.  Brd CRO returned call and caller answered the phone but then disconnected the call.  

		3/20/24		B.H.		Phone Call		Sharon Smith 		216-865-3288		Family/Friend		Delvonte Smith 		African American		He/His		N/A 		N/A		Complaint		Other		Caller states that her son is currently being held in CCJ and is not getting his meds and is not receiving medical attention after being assaulted by the U.S. Marshalls.  Caller stated that she has called the warden and govenor's office and no one is helping her.  Brd CRO reviewed the docket and found that client has 4 pending cases which included gun specs and RVO specs.  Brd CRO advised caller to consult with client's attorney but that Brd CRO could not assist.  

		3/27/24		B.H.		Phone Call		Sherry Purvis 		216-808-0892		Client		Sherry Purvis 		Caucasian		She/Her		N/A 		N/A		Inquiry		Housing		Brd CRO is very familiar with client.  Client is currently in a NH and has been wanting to move out into independent living.  Brd CRO has informed client several times that he cannot assist with this.  No need for return call.  

		3/26/24		C.B.B.		Phone Call		Sonya Spence		216-352-6805		Client		Sonya		Caucasian		She/Her		Signature Health 		Sunshine Home		Complaint		Housing		caller known to brd; caller ill; caller says that she has talked to her case manager that she doesn't like the group home she's living in because she thinks she is treated unfairly and doesn't agree with the rules; caller said her case manager told her she will lose her RSS; advised that this is accurate; caller wanted to know if she'll lose her disability; advised that her disability would not change; caller thanked me and disconnected the call

		3/6/24		B.H.		Phone Call		Stacy Jones 		216-463-1414		Client		Stacy Jones 		African American		She/Her		N/A 		N/A		Inquiry		MH-CPST Services		Client called stating that she is looking for CPST services.  When Brd CRO connected with her, client stated that she needs rental assistance.  Brd CRO advised that we do not offer that but client could contact WSCC or CC.  Brd CRO asked if client wanted an agency for CPST, client stated that she would call for rental assistance first and call back if needed.  

		3/13/24		C.B.B.		Phone Call		Suave Lee		216-808-4117		Client		Suave lee		Unknown		Unknown		N/A 		N/A		Inquiry		MH-Psyc		caller needed MH resource on east side that isn't MHT; provided contact info for S/H

		3/25/24		C.B.B.		Phone Call		Susan Landman		216-664-4915		Other		Unknown		Unknown		She/Her		Office of Professional Standards		N/A		Inquiry		MH-Psyc		this cro playing phone tag with caller; caller says that the lady she is calling about is in a mental health crisis and she wants a resource that doesn't involve police; caller states she will call me back on Monday when she has time

		3/21/24		C.B.B.		Phone Call		Susan Landman		216-664-4915		Other		Unknown		Unknown		She/Her		N/A 		N/A		Inquiry		Other		caller is with office of professional standards and took a complaint from a lady yesterday and lady needs assistance; caller needing resources; this cro returned call; no answer; left voice message advising of my direct line

		3/8/24		B.H.		Phone Call		Tameka Bradley 		216-379-4902		Non-Contract ACF		Not Provided 		Unknown		He/His		Guidestone 		Dreams Into Reality 		Inquiry		Housing		ACF operator called while Brd CRO was on with CPST.  Opertor asking about what she needed to do to discharge client.  Brd CRO advised caller of discharge procedures and advised caller to contact her surveyor.  

		3/12/24		C.B.B.		Phone Call		Teresa Fields		440-687-5906		Family/Friend		Special Treasure Carr		African American		She/Her		Ohio Guidestone		Dreams Into Reality 		Complaint		Housing		caller concerned about conditions of client's group home; says that the fridge, freezer, and microwave is disgusting; acf operator has doesn't provide any lunch until around 2pm; 3712 E. 110th Street; client is well known to Brd; this cro will send info regarding concerns about the home to S. Malik of the state and will also follow up with client's case manager

		3/18/24		C.B.B.		Phone Call		Terrell Armani		440-903-8021		Client		Terrell		Unknown		He/His		N/A 		N/A		Inquiry		SUD Treatment		caller needs D/A assessment; returned call; caller indicates he was able to get scheduled

		3/4/24		C.B.B.		Phone Call		Terri Nimmer		216-287-5863		Non-Contract ACF		Unknown		Unknown		She/Her		Empowering Integrated Care Solutions		Heaven on Earth Adult Care		Inquiry		Other		caller is acf operator who has a very violent/aggressive resident; police have come out to home for 4th day in a row; client dented roof of operator's car; has thrown punches; etc.; explained emergency discharge; encouraged her to continue working with local law enforcement; encouraged her to ask for CIT officer; encouraged caller to work with her surveyor; caller states client has a really good cpst and is cooperatively working with her; caller states that 30 day notice was already issued

		3/28/24		C.B.B.		Phone Call		Thelma Silver		216-387-0074		Other		N/A		N/A		N/A		N/A 		N/A		Inquiry		MH-Psyc		caller needs MH services on east side; provided contact info for S/H

		3/6/24		B.H.		Phone Call		Theresa 		440-521-0844		Family/Friend		Not Provided 		Caucasian		He/His		N/A 		N/A		Inquiry		SUD Treatment		Caller states that she is looking for residential tx for her fiance.  Client does not have insurance.  Brd CRO advised caller of available residential resources.  

		3/5/24		C.B.B.		Phone Call		Therline Kimball		216-215-2444		Client		Therline		African American		She/Her		CFC		N/A		Inquiry		Housing		caller wanted to know if we offered rental assistance; explained role of board; encouraged caller to contact eden or cmha to see if she would qualify for any open programs

		3/11/24		C.B.B.		Email 		Toni McCord		N/A		Contract Agency		N/A		N/A		N/A		HCFW		N/A		Inquiry		Other		Toni had questions regarding HIPAA identifiers in MUIs; provided guidance as requested

		3/26/24		C.B.B.		Phone Call		Tunica Baker		216-636-5934		Client		Tunica Baker		African American		She/Her		N/A 		N/A		Inquiry		MH-Psyc		needs NPG; emailed to tunicabaker@yahoo.com as requested

		3/18/24		C.B.B.		Phone Call		Unknown		440-918-6366		Hospital		Unknown		Unknown		Unknown		The Centers		N/A		Inquiry		Other		caller is SW with UH and had questions regarding RAP vs. RSS; provided info as requested

		3/5/24		C.B.B.		Phone Call		Unknown		412-712-2460		Family/Friend		Kayla Jugan		Caucasian		She/Her		Ohio Guidestone		N/A		Complaint		Other		caller states that her fiance is client of OG and caller wants to file grievance on fiance's behalf because OG "is being nasty to us over furniture voucher"; female caller sounds SIGNIFICANTLY older than female finace client; advised that I needed to speak to client; client came to phone and advised she wants to file grievance; client's dob is 05/11/1996; explained grievance process; mailed paperwork to 14531 orchard park ave. cleveland, ohio 44111

		3/27/24		C.B.B.		Phone Call		Unknown		216-235-9115		Client		Unknown		African American		She/Her		N/A 		N/A		Inquiry		Other		caller left message and annoyed that I didn't answer my phone stating "you know, it's hard enough for me to call a place like this and then to get your voicemail, I'll just call back later"; this cro used caller ID to phone back; no answer; left voice message advising of my direct line

		3/8/24		B.H.		Phone Call		Unknown		216-347-2221		Client		Unknown		African American		He/His		N/A 		N/A		Inquiry		Other		Client left message advising that he was looking for payee services.  Brd CRO returned call and phone rang, went to busy signal, and disconnected.  

		3/28/24		C.B.B.		Phone Call		Unknown		216-849-7884		Client		Unknown		African American		He/His		NCBH		Unknown		Inquiry		Other		caller lives in group home and is on conditional release with NCBH; has client rights confused with conditions of his court ordered conditional release as it relates to his meds and paying rent; explain

		3/18/24		C.B.B.		Phone Call		Valerie Orr		216-345-020		Client		Valerie		African American		She/Her		N/A 		N/A		Inquiry		MH-CPST Services		caller left message stating she needed to speak to me about case management; returned call; no answer; left voice message advising of my direct line

		3/13/24		B.H.		Phone Call		Valerie Palmer 		216-630-2790		Family/Friend		Derrick Palmer 		African American		He/His		Not Provided 		Bradley 		Inquiry		Housing		Caller states that her son has received a 30-day notice from RCF and caller wants to know about next steps.  Brd CRO advised that it would be up to the agency to identify what would happen next for the client.  Caller stated that she would have CPST contact me.  

		3/28/24		B.H.		Phone Call		Valerie Palmer 		216-630-2790		Family/Friend		Derrick Palmer 		African American		He/His		Signature Health 		N/A		Inquiry		Housing		Caller wanting to check on the status of the CARR app for her son.  Brd CRO advised that CPST has been following up with V. Crowe regarding app.  

		3/26/24		C.B.B.		In-Person Visit		Vanessa		unknown		Family/Friend		Unknown		African American		He/His		N/A 		N/A		Inquiry		Other		caller's son is involved in the muni court system in brooklyn, ohio; Vanessa wants to know if they are obligated to prevent him from stealing and catching more crimes; explained CJ continuum

		3/21/24		B.H.		Phone Call		Wanda Davis 		216-317-0948		Family/Friend		Not Provided 		African American		She/Her		N/A 		N/A		Inquiry		MH-Psyc		Caller looking for services for her sister.  Client was dx with OCD when she was a teenager.  Client is now in her 60s and caller needs services.  Brd CRO emailed PNG per request.  

		3/21/24		C.B.B.		Phone Call		Wanda Davis 		216-317-0948		Family/Friend		Not Provided 		African American		She/Her		N/A 		N/A		Inquiry		MH-Psyc		caller requesting call back; database indicates caller spoke to b. hebble; this cro will not be returning this call

		3/11/24		B.H.		Phone Call		William Buford 		216-400-7142		Client		William Buford 		African American		He/His		Stella Maris 		N/A		Complaint		SUD Treatment		Client adding additional info to his grievance.  Client states that he received the wrong meds and stated that staff was apologetic.  Client states that he does not need this in his grievance but wanted Brd CRO to be aware.  Client states that he advised he intends to go back for IOP and wants to know if they would prevent him from doing so. Brd CRO returned call and left mesage.  

		3/12/24		B.H.		Phone Call		William Buford 		216-400-7142		Client		William Buford 		African American		He/His		Stella Maris 		N/A		Complaint		SUD Treatment		Client returned Brd CRO's call.  Client advised that he was given milk of magnesia (sp?) before going and there was issues with client getting it (not sure if it was part of client's med list).  Brd CRO advised that investigation was scheduled for tomorrow and advised that client would be able to continue with IOP.  

		3/27/24		B.H.		Phone Call		William Buford 		216-400-7142		Client		William Buford 		African American		He/His		Stella Maris 		N/A		Complaint		SUD Treatment		Client called to confirm that Brd CRO received his message that agency is not allowing him to return to IOP citing that client missed too many days.  Client feels that this is retaliation.  Client also disputes that he was allowed to bring meals back to the unit while inpatient.  Brd CRO advised that he would discuss issues with agency and already has a call into them.  

		3/22/24		B.H.		Phone Call		William Buford 		216-400-7142		Client		William Buford 		African American		He/His		Stella Maris 		N/A		Inquiry		Other		Client called to discuss the outcome of his grievance.  Client understood that CRO could not override the medical director about directions related to his meds.  However, client is very adamant that his counselor refused to allow him to bring meals back to the unit despite what was told to him by management.  Brd CRO advised that he would contact agency to discuss.  

		3/11/24		B.H.		Phone Call		William John Dykeman		440-749-4129		Client		William John Dykeman		Caucasian		He/His		N/A 		N/A		Inquiry		Other		Referral from reception.  Client left a very long message stating that he was kicked off of Medicaid and was told to call the Brd by SS to get reinstated.  Brd CRO returned call and left message.  Brd CRO connected with client.  Brd CRO advised client that he would need to reapply with JFS.  

		3/11/24		B.H.		Phone Call		William John Dykeman		440-749-4129		Client		William John Dykeman		Caucasian		He/His		N/A 		N/A		Inquiry		Other		Client left another message stating that he was returning Brd CRO's call and realized that we had already spoken.  Client then went on a long rant about the war in Gaza.  No need to return this second call.  

		3/4/24		B.H.		Phone Call		William Potts 		216-751-2034		Client		William Potts 		African American		He/His		Murtis Taylor 		Simmons		Inquiry		Other		Client left messages over the weekend x2.  Client states that he needs Brd CRO to check the president.  No client rights issue, call will not be returned.  

		3/11/24		B.H.		Phone Call		William Potts 		216-751-2034		Client		William Potts 		African American		He/His		Murtis Taylor 		Simmons		Inquiry		Other		Client left message over the weekend asking Brd CRO to have the county prosecutor look into his "primary."  No client rights issue, call will not be returned.  

		3/13/24		B.H.		Phone Call		William Potts 		216-751-2034		Client		William Potts 		African American		He/His		Murtis Taylor 		Simmons		Inquiry		Other		Client left message stating that he wanted me to get a message to the white house.  No client rights issue.  Call will not be returned.  

		3/19/24		B.H.		Phone Call		William Potts 		216-242-8794		Client		William Bufrod 		African American		He/His		Murtis Taylor 		Simmons		Inquiry		Other		Client left message stating that he needs Brd CRO to check the Plain Dealer in California.  No client rights issue call will not be returned.  

		3/25/24		B.H.		Phone Call		William Potts 		216-751-2034		Client		William Potts 		African American		He/His		Murtis Taylor 		Simmons		Inquiry		Other		Client left message stating that he wants an update regarding any process of "things that are worked on."  No client rights issue, call will not be returned.  

		3/7/24		B.H.		Email 		Yvonne Daghestany		Not Provided 		Client		Yvonne Daghestany		Unknown		She/Her		OhioMHAS 		N/A		Inquiry		MH-Psyc		Referral from the state.  See email received: How do I get evaluated for SPMI? How do I find my nearest state sponsored SPMI intact hospital?  I have persistent delusions and I don’t feel safe. I cannot make more than $15 or $20 an hour despite continuous education. I have a lot of heartache and had the best life under SMI supportive care in AZ. I want to get back to something like that. I am willing to give 80% of earn income for government housing and safe respite, if that exists. I’m suffering.  See Brd CRO response: My name is Bill Hebble and I am the Client Rights Officer with the Alcohol, Drug Addiction & Mental Health Services (ADAMHS) Board of Cuyahoga County.  I received your contact information from Ohio Mental Health and Addiction Services (OhioMHAS).  In your correspondence, you indicated that you may need some assistance.  Please know that I would be happy to discuss your needs with you and provide you with information regarding available services if that would be of interest.  You are welcome to respond to this email or call my office.  My direct office number is listed in the signature line below.  

		3/20/24		C.B.B.		Phone Call
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		Date		Board CRO:		Type of Interaction: 		Contact Name:		Contact Phone #:		Contact is: 		Client Name 		Client Ethnicity		Client Pronouns		Agency/Facility Involved 		Name of ACF Involved: 		Nature of Call:		Services Specified: 		Notes: 

		4/18/24		B.H.		Phone Call		Adrian 		440-941-1933		Non-Contract Agency		Not Provided 		Unknown		Unknown		MedMark 		N/A		Inquiry		SUD Treatment		Caller left message advising that she wanted to discuss an issue with a client.  Brd CRO returned call and left message.  

		4/16/24		B.H.		Phone Call		Ammesh Ferguson		216-457-0710		Client		Ammesh Ferguson 		Caucasian		She/Her		N/A		N/A		Inquiry		Housing		Client states that she is looking for housing resources.  Client does have CPST services.  Brd CRO advised client of housing continuum and advised that she work with CPST.  

		4/11/24		B.H.		Phone Call		Andrea Copes 		216-773-2953		Client		Andrea Copes		African American		She/Her		Care Alliance		N/A		Complaint		Other		Client called stating that her dr at Care Alliance is not professional and wants to file a complaint.  Brd CRO advised client that she would need to file her complaint with the medical Brd.  

		4/25/24		B.H.		Phone Call		Andrea Copes 		216-507-5420		Client		Andrea Copes 		African American		She/Her		Care Alliance		N/A		Complaint		MH-Psyc		Client left message stating that she had a complaint about her dr.  Brd CRO returned call and left message.  

		4/4/24		B.H.		Phone Call		Andrea Panagopolis 		216-543-0715		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Caller states that she is an at-home caregiver for her daughter and is looking for a program where she can be compendated for this service.  Brd CRO advised the caller to contact ODJFS.  

		4/10/24		B.H.		Phone Call		Andrea Skirvan		419-960-9107		Client		Andrea Skirvan		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client left very long uninteligable message.  Brd CRO could not make out what client was saying.  Brd CRO attempted to return call but no answer and voicemail was not set up.  

		4/17/24		B.H.		Phone Call		Andrea Skirvan		Not Provided 		Client		Andrea Skirvan		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Referral from reception.  Client is in NH.  Message is unintelligable.  Call will not be returned.  

		4/17/24		B.H.		Phone Call		Andrea Skirvan		Not Provided 		Client		Andrea Skirvan		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client left another message this afternoon.  However, Brd CRO cannot understand the client.  No means to return call.  

		4/12/24		B.H.		Phone Call		Angela Haynes 		216-323-0630		Family/Friend		DeShawn Ingram 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller states that she has been trying to find help for her 43 yr old son with SPMI.  Caller states that client refuses to get help and is often erratic and aggressive.  Caller states that client walks outside in the winter with a tank top and no shoes.  Caller has guardianship of client.  Brd CRO advised caller of probate and MCT but advised that client would still have to voluntarily agree to participate in services.  While on the phone, MCT called and was going to assist caller with having client probated.  Caller disconnected to speak with MCT.  

		4/5/24		B.H.		Email 		Angela Sanford 		216-766-6080 xt12429		Contract Agency		N/A		N/A		N/A		Signature Health 		A Helping Hand and a Loving Heart		Inquiry		Housing		See email received: Before I forward this on to others can someone clarify what has changed?  Were these facilities previously accepted for RAP and now are not?  The below facilities are NOT on my current ACF list sent from Vince recently.  See Brd CRO response: These homes were not Board contracted and not RAP approved.  This adjudication order was sent out as they were licensed facilities for RSS recipients.  We wanted to make sure that everyone knew these homes have had their licenses revoked so that no one uses these homes as a possible placement for any client. 

		4/12/24		B.H.		Phone Call		Annette		419-557-6121		Non-Contract Agency		Not Provided 		Unknown		He/His		Firelands 		N/A		Inquiry		MH-Psyc		Caller is therapist out of Erie County and has a client with SI who is currently admitted but no insurance and indigent.  Caller trying to get client back to CC.  Brd CRO spoke with URS and CCO and both advised caller to contact MCT.  Brd CRO advised caller.  

		4/29/24		B.H.		Phone Call		Anonymous 		Not Provided 		Other		Rachel Tonc 		Unknown		She/Her		N/A		N/A		Complaint		Other		Caller wants to remain anonymous.  Caller left a message stating that a homeless client in the community is selling her meds, has had her children taken, and is dr hoping.  No return number left, call could not be returned.  

		4/16/24		B.H.		Phone Call		Anthony Dagostino		440-403-5073		Client		Anthony Dagostino		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client called stating that he had spoken to S/H and feels that they are trying to push him into services and wants to go to another agency for SUD assessment.  Brd CRO provided contact info for Stella Maris. 

		4/10/24		B.H.		Phone Call		Antoinette Mohamed		216-526-6877		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is looking for MH services for her 8 yr old son.  Brd CRO advised caller of youth services in CC.  

		4/16/24		B.H.		Phone Call		Anycia Grady		216-457-2918		Contract Agency		N/A		N/A		N/A		The Centers 		N/A		Inquiry		Housing		Caller left message and sent email asking for ACF resources.  Brd CRO emailed ACF list and CC'd V. Crowe.  

		4/19/24		B.H.		Phone Call		Ashley 		216-762-1157		Contract Agency		Joyce Nichols 		Caucasian		She/Her		Diversion Center 		N/A		Inquiry		MH-CPST Services		Per request of client. Brd CRO reached out to client's worker.  Voicemail only had a number and no name so no message was left to protect client confidentiality.  

		4/26/24		B.H.		Phone Call		Barb Proziak		216-644-6419		Other		N/A		N/A		N/A		LTCO 		BTS Housing 		Inquiry		Housing		Caller sent email with photograph of ACF that appears to be abandoned.  Home has windows boarded and grass is unkempt.  Caller wants to know why home is still licensed.  Brd CRO advised caller that she would need to speak with the state.  

		4/11/24		B.H.		Phone Call		Barb Proziak		216-644-6419		Other		Not Provided 		Unknown		She/Her		LTCO 		A Wonderful Enviornment 		Inquiry		Housing		Caller states that ACF has a client that has recently gone off meds and has been rapidly decompensating.  Caller states that client is threatening other clients and operators.  PD have been called multiple times but client keeps coming back to the ACF.  Brd CRO advised caller of discharge procedures and advised operator to speak with her survyeor about emergency discharge.  

		4/26/24		B.H.		Phone Call		Barbara Wesley		216-507-8937		Family/Friend		LaVoughn Paige		African American		He/His		Signature Health 		N/A		Inquiry		MH-Psyc		Caller states that her son is now linked with an agency and feels that client needs SUD tx.  Caller wants client to go to NBH.  Brd CRO advised caller that this is not possible and that NBH does not do SUD Tx.  Brd CRO advised caller of CARR process for Flores and of other SUD providers.  

		4/12/24		B.H.		Phone Call		Beckie Kenney		216-513-0817		Contract Agency		Robert Stennis 		African American		He/His		Murtis Taylor 		N/A		Inquiry		MH-CPST Services		Brd CRO reached out to agency CRO to discuss client's needs.  Client has not been with MHT since 2017.  Client is attempting to reenroll but has not been responsive to calls or texts sent to client.  A text from outreach worker was sent today.  Brd CRO will encouarge client to connect with agency to establish services.  

		4/17/24		B.H.		Phone Call		Beckie Kenney		216-513-0817		Contract Agency		Mary Bonner 		Caucasian		She/Her		Murtis Taylor 		Winds of Change and Hope 		Inquiry		Housing		Brd CRO and A. Schaeffer contacted agency to discuss issue with client.  Advised caller that agency needs to work with SS to find payment source for client and also ensure that client has no guardian.  During call, client had a guardian previously but no update since 2016 and no guardian signature on ISP.  Caller will work with supervisor to verify guardianship and work to get client's payeeship transferred.  

		4/24/24		B.H.		Email 		Beckie Kenney		216-513-0817		Contract Agency		Not Provided 		Unknown		She/Her		Murtis Taylor 		Winds of Change and Hope 		Inquiry		Other		See email with follow up info: I want to provide you with an update.  The case manager met with the client, the client's husband, and Mr. Shell yesterday.  I believe the supervisor Earlene Johnson was present as well.  It was determined that the husband is not the guardian or the payee.  He gave the client her bank card with her money.  The client agrees with MTHSS becoming her payee.  The payee department started that process yesterday.  The RSS application was completed as well. I believe that covers everything; however, please let me know if I missed anything or if anything else needs to be addressed.

		4/17/24		B.H.		Phone Call		Beth Cunningham		440-263-1494		Client		Beth Cunningham		Caucasian		She/Her		EDEN		N/A		Complaint		Housing		Client left message stating that she has concerns but does not want to file a formal grievance.  No other info given.  Brd CRO returned call and left message.  

		4/18/24		B.H.		Phone Call		Beth Cunningham		440-263-1494		Client		Beth Cunningham		Caucasian		She/Her		EDEN		N/A		Complaint		Housing		Client called stating that she is still waiting to receive resources regarding her hoarding issue to help her clean out her apartment.  Client states that she is unable to do so by herself.  Client states that CPST Jari has been helping her but has not received updates about this resource.  Brd CRO advised that he would speak with CPST to discuss.  

		4/26/24		B.H.		Phone Call		Beth Cunningham		440-263-1494		Client		Beth Cunningham		Caucasian		She/Her		Signature Health 		N/A		Inquiry		Housing		Client calling to check the status of cleaning service for her home.  Brd CRO advised that he spoke with CPST who stated that she is still researching options.  

		4/5/24		B.H.		Phone Call		Brianna Azare		216-559-3129		Client		Brianna Azare		African American		She/Her		FrontLine 		N/A		Complaint		MH-CPST Services		Client has a complaint against FLS.  Client speaking very rapidly and hard to follow.  Client states that she was escaping a DV situation and was receiving help from FLS CPST.  Client states that she was given a rapid rehousing voucher and then moved into another DV shelter when it expired.  Client states that she was struggling to manage all of her needs and care for her children and told CPST several times that she was not ready for case to be closed.  Client states that her case was closed anyway.  Client is now about to be evicted from her current housing and feels that she has no support.  Brd CRO advised client of grievance process and emailed grievance paperwork per request.  

		4/17/24		B.H.		Phone Call		Butch Shell 		216-272-4585		Client		Mr. Green 		African American		He/His		N/A		Winds of Change and Hope 		Inquiry		Housing		Caller states that he has 2 client issues to discuss.  First client was arrested and has not yet been arraigned.  Caller asking how long he can invoice for client.  Brd CRO advised that he would need to speak with V. Crowe.  Also stated that another client was placed as an emergency placement by MHT.  Client's husband is acting payee and has all of her documentation.  Husband is now not responding to outreach attempts by operator or CPST and agency.  Caller wants to know if he can apply for RAP.  Brd CRO brought A. Schaeffer into discussion who told operator no and that she and Brd CRO would reach out to MHT to discuss payment issue.  

		4/10/24		B.H.		Phone Call		Camilla Sims 		216-551-1454		Non-Contract ACF		Jovan Ivey Anderson		African American		He/His		N/A		11510 Madison Ave.		Inquiry		Housing		Caller is staff member with ACF.  Caller states that she has been having difficulty getting in touch with client's mother to return funds to her as recommended by the state.  Caller states that client believes that he is returning to ACF after being released from jail.  Caller is asking what to do with client's funds.  Brd CRO advised caller that she needs to discuss that with her surveyor.  

		4/10/24		B.H.		Phone Call		Carlos Brown 		216-903-0633		Client		Carlos Brown 		African American		He/His		N/A		House of Power 		Inquiry		Other		Client called to update Brd CRO that he received his disposition letter.  Client asking if ACF operator was able to use that info in his upcoming civil case.  Brd CRO advised that he could but no info about how much back rent was owed was available.  Operator would still have to prove that portion of his case.  

		4/15/24		B.H.		Phone Call		Caroline Price 		216-581-9252		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller is looking for assistance for her daughter.  Client has had multiple hospitalizations, dx with personality disorder and schizophrenia.  Caller recently called PD for threats client was making and client was arrested, currently held in jail.  Brd CRO advised caller of MH continuum and advised of benefits of getting client in front of a judge.  

		4/22/24		B.H.		Phone Call		Caroline Price 		216-682-6438		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller is looking for tx options for her daughter.  Client is being released from jail on bond and is refusing any tx.  Brd CRO ensured caller had MCT and CIT info.  Also advised caller of probate option.  

		4/1/24		B.H.		Phone Call		Cathy Benjamin		656-227-0100		Client		Cathy Benjamin		Caucasian		She/Her		Guidestone 		N/A		Complaint		MH-CPST Services		Client states that she wants Brd CRO to watch a YouTube video that talks about gaslighting so Brd CRO will understand how CPST is a narcisist and gaslights her.  Client does not want a call back.  

		4/18/24		B.H.		Phone Call		Cathy Benjamin		656-227-0100		Client		Cathy Benjamin		Caucasian		She/Her		Guidestone 		N/A		Complaint		MH-Psyc		Client wanted to discuss the outcome of her grievance.  Client states that she disagrees with Brd CRO's findings.  Brd CRO advised client of her right to appeal findings and also advised that mediation is possible as client was upset that she was not inlcuded in the discussion.  Client will move forward with appealing findings.  

		4/17/24		B.H.		In-Person Visit		Chan Peyton 		216-632-0500		Contract Agency		Not Provided 		Unknown		He/His		People, Places & Dreams		N/A		Inquiry		Other		Staff came in with peer supporter to discuss issue.  Peer supporter, in an attempt to help her client, was giving client money for Ubers and cigarettes.  Client is now extorting staff and threatening her unless she gives more money.  Brd CRO advised staff of right to file police report, TPO.  

		4/15/24		B.H.		Phone Call		Chan Peyton 		216-632-0500		Contract Agency		Not Provided 		Unknown		He/His		People, Places & Dreams		N/A		Inquiry		Other		Caller states that a peer at the agency recently was found to be acting inappropriately with a client.  Peer was giving the client money and not keeping good boundaries.  Client is now trying to extort the peer.  Caller wants to bring the peer into the Brd offices to discuss options.  Caller will present on 4/17 at 12:30 pm.  

		4/19/24		B.H.		Phone Call		Charmain Jackson 		840-877-6675		Client		Charmain Jackson		African American		She/Her		N/A		N/A		Inquiry		Housing		Client is currently living in ACF and wants to move into independent living as she does not like the ACF.  Client has CPST services.  Brd CRO advised client to work with CPST to look for independent housing options.  

		4/1/24		B.H.		Phone Call		Cheryl Lee 		440-390-0884		Client		Cheryl Lee 		African American		She/Her		Magnolia Clubhouse 		N/A		Complaint		Other		Client called to advise that she received the grievance resolution letter and is dissatisfied with the outcome of her grievance.  Client wants to file an appeal with OhioMHAS.  Brd CRO advised that she was welcome to do so.  

		4/1/24		B.H.		Phone Call		Chinester Conway		216-624-6287		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller states that she was referred by the DD Brd to apply for the OhioRise program.  Brd CRO provided contact info as requested.  

		4/4/24		B.H.		Email 		Chinester Williams		Not Provided 		Client		Chinester Williams		African American		She/Her		EDEN		N/A		Complaint		Housing		Client talking about her voucher.  See email received: 
The information in your computer or database is not accurate. Please see the attachments below of my approval of 4 bedroom voucher for reasonable accombination. (Again the proof is below). My family current residence is a four bedroom. Can Eden housing staff please keep proper paperwork regarding my family? My family should not have to move as we are already in a four bedroom residence. Mr. Bill, Please feel free to jump in at any time as you are a part of the situation at that point.  See Brd CRO response: Please know that I thoroughly review every bit of correspondence that you provide and copy me.  I am always happy to help you any way I can.  However, as far as your voucher size, that is something that must be determined by EDEN.  I am not able to intercede in this matter as EDEN must use their metrics to determine the appropriate voucher size for your family.  I am sorry that I cannot be helpful in this circumstance. 

		4/30/24		B.H.		Phone Call		Chris Capito 		216-957-3642		Hospital		Not Provided 		Unknown		Unknown		Metro 		N/A		Inquiry		MH-CPST Services		Caller is hospital social worker that is looking for CPST services that accept Medicare.  Brd CRO returned call and left message advising of contract agencies that provide CPST but was unsure which agencies would accept Medicare.  

		4/25/24		B.H.		Phone Call		Clare Rosser		216-316-5759		Other		N/A		N/A		N/A		ADAMHS Board 		N/A		Inquiry		Other		Staff called to request Brd CRO's assistance to find clients willing to go to recovery conference.  Brd CRO will pay for registration and hotel but clients will have to arrange transport to Columbus.  Brd CRO advised that he would work with clients to identify participants.  

		4/24/24		B.H.		Phone Call		Clyde Harris 		216-237-8465		Client		Clyde Harris 		African American		He/His		4th Home Sober Home 		N/A		Complaint		SUD Treatment		Client states that he is currently being discharged from sober living facility without proper notice.  Client states that he did not hear it from owner and heard it from another resident.  Client states that there was a verbal altercation with staff and that he missed a house meeting but there was nothing signficant.  Client feels that discharge is unjust.  Brd CRO advised client to contact ORH.  Client also states that he has a complaint against B. Riley.  Client was at work and will call back on Friday morning to discuss his complaint against B. Riley.  

		4/9/24		B.H.		Phone Call		Cora Lee Wilson 		Not Provided 		Client		Cora Lee Wilson 		African American		She/Her		Ohio Reformatory for Women 		N/A		Complaint		Other		Client is attempting to call the Brd from correctional facility.  Automated message asked for Brd number to be added to list of authorized numbers.  Call cannot be returned.  

		4/19/24		B.H.		Phone Call		Cynthia Brown		216-218-0016		Client		Cynthia Brown 		African American		He/His		Epilepsy Association 		Seeds II 		Complaint		Housing		Client states that she has a complaint against her former ACF.  Client states that ACF discharged her while she was still in NH recoveirng from a broken ankle and never received a copy of the discharge.  Client also states that she signed an NDA when she injured herself at ACF several years ago.  Client is appears to be a poor historian.  Client gave permission for Brd CRO to send grievance paperwork to CPST to assist client.

		4/24/24		B.H.		Email 		Darlene Darby		216-752-1774		Contract Agency		N/A		N/A		N/A		Life Exchange Center 		N/A		Inquiry		Other		See email received: Can you send me the latest version of the Clients Rights for Peer Recovery Organizations?  We are updating our policy manual and want to be sure that we are accurately posting correct information.  Brd CRO sent info as requested.  

		4/22/24		B.H.		Email 		Darlene Darby		216-752-1774		Contract Agency		Samantha McCall 		African American		She/Her		TYHP		N/A		Inquiry		Other		See email received: I just wanted to share with you a result from my conversation with Bobbie, and that is the text in the attachment.  I received from Bobbie this morning regarding Samantha, continuing to harass Tristan on matters that are annoying to him.  Bobbie received this text at 1am!As you write your report, I just wanted you to have this evidence of ongoing concerns - text messages to Tristian from Samantha. Do you think that because she is so uncomfortable at TYHP we should issue her a 30 day notice? See Brd CRO response: Thank you very much for the update.  This is concerning for the other resident.  I would certainly recommend that Tristan block Samantha on his phone to prevent any further unwanted contact.  He could also look at filing a temporary protection order for telecommunications harassment, but it may be challenging as they live in the same building.  I am always hesitant to recommend a discharge if there is the possibility that the situation can be rectified.  Would it be possible to create a behavior contract for Samantha?  Ultimately, it will be up to you and your staff, especially if there are any lease violations.  I will certainly address this aspect in my report.  

		4/12/24		B.H.		Phone Call		David Adams 		440-539-9504		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is looking for assessment for ADHD for his 22 yr old son.  Client is dx with severe depression but psych dr advised client to be assessed for ADHD.  Brd CRO advised caller of agencies in the community.  

		4/24/24		B.H.		Email 		David Menke		216-443-7474		Contract Agency		Not Provided 		Unknown		He/His		Court Psych Clinic 		N/A		Inquiry		Other		See email received: We touched based very briefly on this defendant several months ago.  His initials are H.R. (I can tell you more via phone if you wish).  He may be calling you to address a complaint about an evaluation that was done here in the psych clinic in 2022.  He and I spoke this morning via phone and he was unsatisfied with how things went (i.e., there isn't anything we can do on our end to fix his situation).   I advised that he could consult the ADAMHS Board Client Right's department if he felt the need.  He is generally pleasant so I don't anticipate any combativeness with him.  I am happy to chat with either of you in more detail on this if need be.  I am free tomorrow and Friday afternoons off and on.  My number is 216-443-7474.  Just wanted to give you a heads up.

		4/4/24		B.H.		Phone Call		Deborah Nunoo		216-925-9538		Family/Friend		Not Provided 		Unknown		Unknown		N/A		Not Provided 		Inquiry		Housing		Caller left message asking if ACFs are allowed to take clients if the ACF home is in foreclosure.  Brd CRO returned call and left message.  

		4/19/24		B.H.		Phone Call		Delilah Tolles 		216-355-4962		Contract Agency		Cynthia Brown 		African American		She/Her		Epilepsy Association 		Seeds II 		Inquiry		MH-CPST Services		Brd CRO contacted CPST to advise that client wanted to file a grievance and needed assistance doing so.  Brd CRO emailed grievanec paperwork to CPST to assist client.  

		4/23/24		B.H.		Phone Call		Diane Adams		216-777-9520		Family/Friend		Andrew Gero		Caucasian		He/His		Metro 		N/A		Complaint		MH-Psyc		Caller left message that client is currently at Metro and caller has been trying to get a hold of someone at Metro and no one will answer or return her call.  Brd CRO returned call and left message.  

		4/29/24		B.H.		Phone Call		Diane Adams		216-777-9520		Family/Friend		Not Provided 		Caucasian		He/His		Metro 		N/A		Complaint		MH-Psyc		Caller returning Brd CRO's call regarding her complaint against Metro.  Caller states that she spends too much time on the phone waiting for someone to pick up.  Brd CRO returned call and left message advising that he does not have jurisdiction over Metro.  

		4/5/24		B.H.		Phone Call		Dorethea Ryhm 		216-225-6754		Family/Friend		Not Provided 		African American		She/Her		Not Provided 		N/A		Inquiry		Housing		Brd CRO has spoken with caller before.  Caller has questions abour RCF placement.  Caller states that her granddaughter has been approved for RCF but is hesitant to move in.  Brd CRO advised caller of Class I continuum.  

		4/10/24		B.H.		Phone Call		Dorethea Ryhm 		216-225-6754		Family/Friend		Not Provided 		African American		She/Her		The Centers 		N/A		Inquiry		Housing		Caller asking about additional housing options for her granddaughter as she is refusing to go into RCF.  Brd CRO advised caller of housing continuum and ACF/RCF application process.  

		4/24/24		B.H.		Phone Call		Eddie Fields 		216-299-5986		Contract ACF		N/A		N/A		N/A		N/A		Kareema Darby 		Inquiry		Other		ACF operator wants to know if he can pay clients to work in his ACF.  Brd CRO advised caller that this was permissable.  

		4/10/24		B.H.		Phone Call		Ellen Cherry 		216-390-1336		Family/Friend		Not Provided 		Caucasian		She/Her		Not Provided 		N/A		Complaint		MH-Psyc		Referral from reception.  Caller states that her daughter is currently hospitalized and has been since late March.  Caller states that she feels her daughter's rights are being violated due to length of time inpatient.  Caller is looking for a referral for an attorney.  Brd CRO returned call and voicemail is not set up; could not leave message.  

		4/23/24		B.H.		Phone Call		Errol Jarrett 		216-804-7207		Non-Contract ACF		Carlos Brown 		African American		He/His		N/A		House of Power 		Inquiry		Housing		Caller stated that client still has not moved out of his ACF.  Caller states that client is now calling his attorney and caller is upset about that.  Brd CRO advised that last he knew, client had found other living arrangements.  Brd CRO advised that he would speak with client's CPST.  

		4/26/24		B.H.		Phone Call		Errol Jarrett 		216-804-7207		Non-Contract ACF		Not Provided 		African American		He/His		Signature Health 		House of Power 		Inquiry		Housing		Caller wanting update on client moving out of his ACF.  Brd CRO advised that the last he heard, client would be moving out this Wed.  

		4/29/24		B.H.		Phone Call		Errol Jarrett 		216-804-7207		Non-Contract ACF		Derrick 		African American		He/His		Not Provided 		House of Power 		Inquiry		Housing		ACF operator called stating that client is not agreeable to having a payee.  Brd CRO advised that this could not be forced.  Operator is upset because client was agreeable until speaking with CPST and now client is refusing.  Brd CRO advised operator that there was nothing he could do.  

		4/16/24		B.H.		Phone Call		Felix Smith 		216-544-1248		Other		Not Provided 		Unknown		Unknown		Office of Rentry 		N/A		Inquiry		Housing		Caller states that he is looking for housing resources for clients coming out of incarceration.  Brd CRO provided contact info for EDEN and their re-entry programs.  

		4/9/24		B.H.		Phone Call		Francisca 		216-799-2217		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Other		Caller wants to open a dual dx private practice treatment center.  Caller wants to know what to do.  Brd CRO advised client to speak with OhioMHAS licensure and cert for guidance.  

		4/24/24		B.H.		Phone Call		Frank Erdman 		216-337-1879		Client		Frank Erdman 		Caucasian		He/His		Signature Health 		Heaven's Enterprise 		Complaint		Housing		Client has a complaint against his two former ACFs.  Client states that at one, a staff member kept his debit card and forced client to perform oral sex on him several times.  Client also states that at another, staff were giving client too much of his meds resulting in him running out of 2 meds.  Client states that ACF operator admitted to this.  Client wants to file a grievance.  Brd CRO advised that he would work with CPST to assist.  

		4/2/24		B.H.		Phone Call		Gretchen Horton 		330-741-1227		Family/Friend		John Horton		African American		He/His		N/A		Cato		Complaint		Housing		Caller left a message stating that she needed to discuss client's RCF with Brd CRO.  No other info given.  Brd CRO returned call and advised that she was on another important call and would call Brd CRO back later.  

		4/24/24		B.H.		Phone Call		Hannah Holly		330-424-5326 xt 1630		Law Enforcement		Not Provided 		Unknown		He/His		Columbia County Prosecutor's Office		N/A		Inquiry		MH-Psyc		Caller states that she is attempting to assist client who called to report a sexual assault that occurred in 1969.  Caller is looking for counseling resources.  Brd CRO advised caller of resources in CC as this is where client lives.  

		4/12/24		B.H.		Phone Call		Heather Harrington		440-862-0005		Contract Agency		Ricky Dancy		Caucasian		He/His		Signature Health 		Adult Care of Parma 		Inquiry		MH-CPST Services		Brd CRO discussed ACF operator's concerns with agency CRO.  Caller states that CPST was not familiar with RSS and provided client with incorrect information.  Caller will work with CPST to ensure client is aware of expectations and what needs to occur.  

		4/11/24		B.H.		Phone Call		Heather Quinn 		207-660-5380		Other		Not Provided 		Unknown		He/His		Not Provided 		N/A		Inquiry		Other		Caller is payee service in Maine.  Caller states that they had a client that relocated to CC and wants to transition his payee service to CC.  Brd CRO returned call and left message advising of payee services in CC and also advised client to connect with SS to discuss.  

		4/15/24		B.H.		Phone Call		Heather Quinn 		207-660-5380		Other		Jason Murphey		N/A		N/A		Kanabeck Behavioral Health		N/A		Inquiry		Other		Caller from Maine returning Brd CRO's call looking for payee options in CC.  Brd CRO returned call and left message.  4255 Center Road Brunswick Ohio 

		4/18/24		B.H.		Phone Call		Holly Hannah		330-424-5326		Law Enforcement		N/A		N/A		N/A		Columbia County Prosecutor's Office		N/A		Inquiry		MH-Psyc		Caller states that she was looking for the types of service offerings in Cuyahoga County.  Brd CRO returned call and left message.  

		4/19/24		B.H.		Phone Call		Ithaya Maddox		216-424-8804		Client		Ithaya Maddox		African American		She/Her		N/A		N/A		Complaint		Other		Client left message stating that she has a complaint that she needs to discuss with Brd CRO.  No details given.  Brd CRO returned call and left message.  

		4/16/24		B.H.		Phone Call		James DeJesus 		216-457-7992		Client		James DeJesus 		Caucasian		He/His		N/A		East 139th 		Complaint		Housing		Client lives in RCF.  Client states that ACF will not allow him to have visitors in his apartment (visitors can come to the property but not in his unit).  Brd CRO advised that we do not dictate an agency's rules as long as they do not violate rights.  Client thanked me for the info.  

		4/30/24		B.H.		Phone Call		Jamie Smith 		216-758-4120		Non-Contract Agency		N/A		N/A		N/A		Path Behavioral Health 		N/A		Inquiry		MH-Psyc		Caller is looking for tx agencies that would provide assessments at limited cost for client's with private insurance.  Brd CRO advised that most Brd agencies are Medicaid but some take private insurance.  Client would need to contact an agency to see if their insurance is accepted.  Brd CRO directed caller to PNG.  

		4/2/24		B.H.		Phone Call		Janine Tarzanic 		216-532-6172		Client		Janine Tarzanic 		Caucasian		She/Her		N/A		N/A		Complaint		Other		Brd CRO connected with client.  Client is very ill.  Client states that she is being abused by hospitals and stalked by a peer in the community.  Brd CRO advised that she would have to file complaints with the ombudsman's office with the hospitals and file police reports if she is being stalked.  Client states that the police will not assist her.  Brd CRO advised that there is not much client can do.  

		4/2/24		B.H.		Phone Call		Janine Tarzanic 		216-532-6172		Client		Janine Tarzanic 		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Brd CRO is very familiar with client.  Client states that she has been abused by the hospital systems for many years and wants to discuss her concerns with Brd CRO.  Brd CRO advised client many times in the past that Brd does not have jurisdiction over hospitals.  Call will not be returned.  

		4/29/24		B.H.		Phone Call		Jason Boylan 		614-644-8454		OMHAS		Special Treasure Carr		African American		She/Her		Guidestone 		Dreams Into Reality		Inquiry		Housing		State attorney sent email regarding concern about client.  Attorney advised that client may need additional services.  Brd CRO called attorney and left message to advise that client is on ACT and the agency has tried many different interventions and client has refused most.

		4/10/24		B.H.		Email 		Jason Lindesy Crockett		440-371-0445		Client		Jason Lindesy Crocket		Caucasian		He/His		N/A		N/A		Complaint		Other		Client sent 2 emails.  Both emails were to several people, including Mayor Bibb, asking his mother for additional money for living expenses.  No client rights issue, no response sent.  

		4/2/24		B.H.		Email 		Jason Lindesy Crockett		440-371-0445		Client		Jason Lindesy Crocket		Unknown		He/His		Signature Health 		N/A		Complaint		Other		Client copied Brd CRO on very odd email.  Email is a typed conversation between client and his mother in which client is asking his mother for money and she is refusing.  Client believes that mother has "luxuries" and can afford to give client money.  Client copied Brd CRO and his CPST from S/H.  No client rights issue, Brd CRO will not be responding.  

		4/4/24		B.H.		Email 		Jeff Miller 		216-839-1001		Other		N/A		N/A		N/A		CareSource 		N/A		Inquiry		Housing		Caresource staff asking for ACF list to be emailed.  Brd CRO sent info as requested.  

		4/24/24		B.H.		Phone Call		Jennifer Cole 		330-416-6433		Family/Friend		Not Provided 		Caucasian		He/His		Signature Health 		N/A		Inquiry		SUD Treatment		Brd CRO has spoken with caller before regarding her son.  Caller states that client receives Brd funds while a client at S/H and client needs residential tx.  Brd CRO advised caller that she would have to work with tx provider for financial assistance.  Brd CRO provided SUD tx providers.  

		4/23/24		B.H.		Phone Call		Jennifer Plachy 		216-337-2114		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is looking for MH resources for her brother.  Caller states that client recently lost his father and has been living in his home since father passed.  Client must move from the home by May and caller feels that client has MH issues that are not being addressed.  Caller states that client may not be receptive to MH care.  Brd CRO advised caller of MH continuum and advised caller of available resources.  

		4/18/24		B.H.		Phone Call		Jennifer Weber 		440-333-9206		Client		Jennifer Weber		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client states that she has an MSW and is trying to get back into the field after a traumatic event while she was in direct service.  Client states that she thinks that peer support may be a good way to ease back into the field.  Client has a former conviction for telecommunications harrassment.  Brd CRO advised client that she would need to become certified as a peer supporter through OhioMHAS.  Also provided contact info to M. Henderson.  

		4/23/24		B.H.		Phone Call		Jessica Guy		216-450-0264		Family/Friend		Not Provided 		Caucasian		She/Her		Marymount 		N/A		Complaint		MH-Psyc		Caller is looking for assistance for her sister.  Caller states that client is currently inpatient and drs and nursing staff are not listening to client or family members.  Caller feels that client is being silenced.  Caller states that client is supposed to be probated today but cannot get info from hospital despite ROI on file.   Brd CRO advised that caller would need to contact Cleveland Clinic ombudsman to file a complaint or file a complaint with the medical Brd.  

		4/26/24		B.H.		Phone Call		Jessica Sharp 		330-618-5505		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		Housing		Caller is looking for emergency placement for her mother.  Client is an older adult and is being discharged from assisted living facility and needs emergency placement.  Brd CRO advised caller that APS may have respite care and also advised caller to contact LTCO as Brd does not have emergency housing.  

		4/23/24		B.H.		Phone Call		Jim Ditto 		440-821-8428		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller states that he is trying to assist his son with MH issues.  Caller states that client is getting ready to be discharged from the hospital soon and family feels that client needs more stabalization time. Brd CRO advised caller of CSU and DC as options.  

		4/29/24		B.H.		Phone Call		Joanna Benjamin		216-645-3509		Contract Agency		Special Treasure Carr		African American		She/Her		Guidestone 		Dreams Into Reality		Inquiry		Housing		Brd CRO received email from state attorney advising that client is appealing another discharge notice.  Caller advised that client is on ACT and has been working with client to find a suitable placment.  Agency has recommended Class I facility but client has refused.  Agency is now working to find another ACF for client but many have refused.  Agency will continue working with client.  

		4/2/24		B.H.		Phone Call		Jordan		216-278-5561		Client		Jordan 		Caucasian		She/Her		Not Provided 		N/A		Complaint		SUD Treatment		Client left a message stating that she lives in a "halfway house" (caller did not specify which home or type of home) and states that the environment is not conducive to recovery.  Brd CRO returned call and left message.  

		4/4/24		B.H.		Phone Call		Jorge Torres 		216-414-6876		Client		Jorge Torres 		Hispanic/Latino		He/His		N/A		N/A		Inquiry		Other		Referral from reception.  Client left message asking for Brd CRO.  No other info given.  Brd CRO returned call and left message. 

		4/2/24		B.H.		Phone Call		Joshua Bagley 		330-389-8834		Client		Joshua Bagley		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is on probation in Summit County but resides in Strongsville.  Client needs dual dx tx.  Brd CRO provided contact info for several dual dx agencies.  

		4/19/24		B.H.		Phone Call		Joyce Nichols 		Not Provided 		Client		Joyce Nichols 		Caucasian		She/Her		Diversion Center 		N/A		Complaint		Housing		Client left message from DC advising that she is in need of housing and alternative placement but her insurance will not cover anything.  Client asked Brd CRO to reach out to her worker.  

		4/26/24		B.H.		Email 		Joyce Nichols 		440-723-0733		Client		Joyce Nichols 		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Client sent 2 emails over night, both rambling and incoherant.  Brd CRO sent return email asking client to call to clarify her needs.  

		4/22/24		B.H.		Phone Call		Joyce Nichols 		440-723-0733		Client		Joyce Nichols 		Caucasian		She/Her		N/A		N/A		Inquiry		Housing		Client states that she needs sober living facility after being released from DC as she does not want to return to her home.  Client alleges that others are throwing fish oil on her.  Client states that Stella denied her due to insurance limitations.  Brd CRO advised client to speak with L. Yarbrough for resources.  

		4/1/24		B.H.		Phone Call		Justin Cooper 		216-477-5967		Client		Justin Cooper		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client called stating that he needs SUD assessment for his PO.  Brd CRO emailed agencies that provide assessment services to client per request.  

		4/5/24		B.H.		Phone Call		Kaleigh Moser		216-713-0736		Contract Agency		Louis Massey		Caucasian		He/His		Recovery Resources 		Eve's Place 		Complaint		Housing		See email summary to the state regarding allegation from CPST: I received a call from a case manager with Recovery Resources this morning.  She has a client, Louis Massey (I know we know this name) that was living at Eve’s Place located at 12901 Holborn Avenue.  The case manager reported that on 4/1, the client’s mother went to the home to visit her son (I guess this is commonplace.  They are close and she visits him regularly) and found the client in his room, disoriented, had no idea who his mother was, and full bottles of meds were found on the floor of the client’s bedroom.  The case worker also alleged that the client has only been there since March and has lost 20 pounds.  The client was taken to the hospital and is currently at the crisis stabilization unit.  The case manager states that there is a plan when the client is released from the crisis unit.  Of concern is that the case manager had no knowledge of what was going on with the client and had not seen him since he was placed in the group home, so all of this information is 3rd hand.  

		4/30/24		B.H.		Phone Call		Kalissa Kish 		330-245-4249		Client		Kalissa Kish 		African American		She/Her		N/A		N/A		Inquiry		Other		Client states that she is court ordered to partcipate in DV classes and is looking for resources.  Brd CRO advised client to work with the court system for resources.  

		4/4/24		B.H.		Phone Call		Karen Core 		330-907-7532		Hospital		Not Provided 		Unknown		Unknown		Ohio Hospital for Psychiatry		N/A		Inquiry		Other		Caller with hospital in Columbus and is looking for indigent funds for a client.  Brd CRO forwarded call to N. Mundy.  

		4/4/24		B.H.		Phone Call		Kari Deininger		216-632-5176		Client		Kari Deininger		Caucasian		She/Her		Not Provided 		N/A		Inquiry		SUD Treatment		Client called stating that she is on MAT and has lost her Medicaid and needs assistance paying for her medication.  Client states that she gets sliding scale and her current tx agency but cost is still too high.  Client states that she makes 70,000+.  Brd CRO advised of CAAA program but client was there before and will not go back to that agency.  Client will continue to research options.  

		4/30/24		B.H.		Phone Call		Kathleen		216-444-7007		Hospital		Not Provided 		Unknown		Unknown		Cleveland Clinic 		N/A		Inquiry		MH-Psyc		Social worker from hospital looking for resources for client.  Brd CRO returned call and social worker did not respond to pages.  Left message with reception.  

		4/1/24		B.H.		Email 		Kathryn Remer		614-644-5297		OMHAS		Cheryl Lee 		African American		She/Her		Magnolia Clubhouse 		N/A		Inquiry		Other		See email received: Could you please send Ms. Lee another grievance form this time sending it certified.  She has called me twice saying she has yet to get the form and she feels that no one is helping her.  I know you are working hard  on this and she is very difficult.  Sending it certified will help ensure it gets there and you have paper trail of it’s receipt.   Please let m know if I can do anything on my end.  Brd CRO emailed info per request.  See follow-up response: Thanks for your quick reply.  Do you have any of the documented incidents for Ms Lee?  Also, do you have the member rues/guidelines for magnolia?   Thanks for your help.  See Brd CRO response: Of course!  We reviewed incidents during the investigation, but I did not collect copies of them.  Most were just documented notes in their records outlining occurrences.  I am afraid that I also did not receive a copy of the handbook, just the policy applicable to the grievance which I included in the packet.  I would be more than happy to collect this information if necessary to assist.   

		4/4/24		B.H.		Email 		Kathryn Remer		614-644-5297		OMHAS		Cheryl Lee 		African American		She/Her		Magnolia Clubhouse 		N/A		Inquiry		Other		Caller is working on client's grievance appeal and asked Brd CRO to collect some additional info for caller.  Brd CRO requested info from agency.  

		4/2/24		B.H.		Phone Call		Kathy   		937-208-5237		Hospital		Not Provided 		Unknown		Unknown		Maumee Valley Hospital 		N/A		Inquiry		MH-Psyc		Caller stated that they have a client in the Dayton area hospital that needs MH resources.  Brd CRO returned call and left message.  

		4/23/24		B.H.		Phone Call		Kathy Shook		330-261-2210		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		Other		Caller states that she is attempting to assist her son who recently received a DUI.  Caller states that this is client's 3rd offense.  Caller states that defenese attorney and prosecutor have agreed to reduce the charge to a 1st offense but the judge would not accept it and is likely going to give the client jail time (15 days per caller).  Caller asking about tx in jail as client takes meds and needs MH assistance.  Brd CRO advised that it will ultimately be up to the judge what happens with client but that meds would be given in jail.  Client may not be eligible for specfic tx depending upon lenght of sentance but that will depend upon the facility.  Brd CRO advised caller to keep working with attorney.  

		4/16/24		B.H.		Phone Call		Katie Putnam 		216-389-6826		Client		Katie Putnam 		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client states that she requested a reasonable accomodation from her employer for a new position she is interviewing for.  Client states that HR is not being supportive and feels that her reasonable accomodation request will not be honored.  Brd CRO advised that he could not assist with this issue and referred client to DRO.  

		4/4/24		B.H.		Phone Call		Kayla Jugan		216-302-9479		Client		Kayla Jugan		Caucasian		She/Her		Guidestone 		N/A		Complaint		MH-Psyc		Client called with her fiance about a concern at the agency.  Issue was a little hard to follow but client states that she only has 4 days worth of meds left and agency will not assist her with refilling.  Client states that they were intending to move to Florida and cancelled Medicaid and closed her services but need refills so Medicaid was reopended and agency cannot find client's active Medicaid.  Brd CRO advised that he would need to investigate to understand what happened.  Brd CRO advised client of grievance process and advised that it may take several days to resolve.  Client states that this is fine and asked for paperwork to be emailed.  Brd CRO sent as requested.  

		4/30/24		B.H.		Phone Call		Kimberly Starks 		216-329-1145		Client		Kimberly Starks 		African American		She/Her		Not Provided 		N/A		Complaint		SUD Treatment		Client states that she has a complaint against an SUD provider in Huron County.  Brd CRO advised that she would need to contact the Huron Co. Brd.  Contact info provided.  

		4/25/24		B.H.		Phone Call		Lakendra Johnson 		216-644-4818		Contract Agency		Jason Halasz		Caucasian		He/His		Signature Health 		N/A		Inquiry		Other		Brd CRO contacted S/H staff to discuss incident.  See email summary sent to Brd staff: I spoke with Lakendra this morning.  First the good news, the provider is stable, and it looks like they will make a full recovery.  The agency will be remote the remainder of the week and crisis counselors have been brought in to offer any support needed to staff and clients.  The client involved is Jason Halasz (DOB 10/15/1999).  Lakendra was not sure what has happened to him thus far aside from being taken into custody and to the city jail until he is (likely) bound over to the county.  I checked both the county docket and Garfield Heights docket (Garfield Heights is the criminal court for Maple Heights) and nothing was listed yet; although this is not surprising as the incident just occurred yesterday afternoon.  They have not yet received any word on arraignment and the agency is currently cooperating with investigators.  Cheryl ran the client through claims and his last known address with Medicaid is 6978 North Renwood Road in Independence.  The client had quite a few claims in 2023.  His last claim was with Signature Health in August of 2023 for PSR and he also had several claims from March until August of 2023 with Magnolia Clubhouse for group TBS.  

		4/24/24		B.H.		Phone Call		Lameka Vines 		216-339-5312		Client		Lameka Vines 		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Client calling looking for someone to provide her with an Invega injection.  Brd CRO returned call and left message.  

		4/19/24		B.H.		Phone Call		Lawrence Dowdell 		216-714-3899		Client		Lawrence Dowdell 		African American		He/His		Probate Court 		N/A		Complaint		Other		Referral from consumer affairs office.  Client is very ill.  Brd CRO not entirely sure what client's issue is but it seems that someone is attempting to apply for guardianship on behalf of client and there may be a probate warrant issued.  Brd CRO advised client that he would need to address issues in probate court.  Client rambled for some time after this recommendation.  

		4/11/24		B.H.		Phone Call		Leanna Thompson		216-304-7196		Family/Friend		Treyvon Thompson		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is looking for MH resources for her son.  Client is not currently linked with services.  Brd CRO advised caller of east side agencies per caller's request.  

		4/25/24		B.H.		Phone Call		Linda Huff		216-205-4839		Client		Linda Huff 		African American		She/Her		ACAC		N/A		Inquiry		Other		Client called to advise that she would not be able to attend today's LNL.  Brd CRO thanked client for call.  Brd CRO called client back to confirm if client wanted to attend recovery conference.  Client stated that she did.  

		4/29/24		B.H.		Phone Call		Linda Huff		216-205-4839		Client		Linda Huff 		African American		She/Her		N/A		N/A		Inquiry		Other		Brd CRO called client to confirm her choices for breakout sessions for conference in June.  Brd CRO emailed choices to Brd staff.  

		4/30/24		B.H.		Phone Call		Linda Huff		216-205-4839		Client		Linda Huff 		African American		She/Her		N/A		N/A		Inquiry		Other		Client called to ask about Francois Parker coming to annual meeting.  Brd CRO advised that Francois would need to speak with J. Weems.  Contact info provided.  

		4/29/24		B.H.		Phone Call		Linda Mitchell  		216-789-3059		Other		Heather Rotsell		Unknown		She/Her		SMILE Payee		A Wonderful Enviornment 		Inquiry		Housing		Caller is with SMILE payee.  Caller states that client was charged $1500 for damages to her previous ACF and client is refusing to pay.  Caller is asking if payee should pay damage fees.  Brd CRO advised that for this to happen, ACF would have to have this as part of the client's resident agreement.  Otherwise, ACF operator may have to take client to small claims court.  

		4/1/24		B.H.		Phone Call		Lisa Janotovich 		440-502-8305		Client		Lisa Janotovich		Caucasian		She/Her		Not Provided 		N/A		Complaint		MH-Psyc		Referral from reception.  Client states that she has been receving the wrong medications for the last 15 years and wants to file a complaint.  Brd CRO returned call and left message.  

		4/12/24		B.H.		Phone Call		Mabel Robinette		440-552-4952		Contract ACF		Ricky Dancy		Caucasian		He/His		Signature Health 		Adult Care of Parma 		Inquiry		Housing		Caller states that she has a client in her ACF that has not been paying his portion of the rent.  Client is upset as CPST told him that RSS pays everything and he did not know he had to pay.  Client is 2 months behind on his portion.  Client is trying to save money to move to DC to be with his family.  Client is intending to move into a facility for $300/month.  Brd CRO advised that he would reach out to the agency to discuss.  

		4/22/24		B.H.		In-Person Visit		Marcus Johnson 		Not Provided 		Client		Marcus Johnson 		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Walk-in client came with his girlfriend looking for residential tx options.  Client uses cocaine daily.  Brd CRO reviewed tx options with client.  Client and his girlfriend used glass conference room to make calls and scheduled intake with Stella Maris.  

		4/29/24		B.H.		Phone Call		Marjorie Shy		216-409-5434		Family/Friend		Nicole Napier 		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Family member is looking for SUD tx options for her daughter.  Caller states that client is squatting in a home without utilities.  Client is not willing to receive tx.  Brd CRO advised caller of Casey's Law and advised that this is the only meands to force a client to receive SUD tx.  

		4/29/24		B.H.		Phone Call		Marlena Sambro 		216-559-8866		Non-Contract ACF		Gary Hafer  		Caucasian		He/His		Not Provided 		Blue Rock Family Home 		Inquiry		Housing		ACF operator called stating that a client recently assaulted another client and was taken into custody.  Client is from PA and still has payee and agency out of PA.  Caller conducted 3-way with PA agency looking for placement options for client.  Client's Medicaid is out of Ashtabula.  ACF operator also took client on emergency placement with no background after client discharge from NH.  Operator learned that client keeps getting discharge from places due to assaulting others.  Brd CRO provided info for locations in CC but advised that client is not a CC resident which may present barriers.  

		4/1/24		B.H.		Phone Call		Marrisa Reynolds		216-206-8781		Contract Agency		Douglas Mallinak		Caucasian		He/His		The Centers 		Rely's Adult Care 		Inquiry		Housing		CPST calling to confirm the name of the ACF reported last week after client was found to be neglected.  Brd CRO advised that he had already reported the issue to the state and home will be investigated.  

		4/26/24		B.H.		Phone Call		Marvon Brooks		216-355-1934		Client		Marvon Brooks 		African American		He/His		Not Provided 		N/A		Inquiry		Housing		Client states that he and his CPST are looking for housing options for client.  Client is looking for independent living.  Brd CRO advised housing continuum and advised that it was his CPST's job to locate possible housing resources.  

		4/11/24		B.H.		Phone Call		Mary Gorjanc		440-241-0928		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		SUD Treatment		Caller is council woman in N. Royalton.  Caller states that a NH is attempting to turn the facility into SUD tx agency.  Caller stated that city recently passed ordinance banning involuntary commitment.  Brd CRO advised caller under what circumstances involuntary committs can happen.  Caller also wanting to know that SUD agencies.  Brd CRO provided general info about licensure and certification.  

		4/30/24		B.H.		Phone Call		Marzella 		216-571-6773		Other		N/A		N/A		N/A		Not Provided 		N/A		Inquiry		SUD Treatment		Caller is wanting to know if staff must have credentials to conduct theraputic group services in SUD setting.  Caller did not identify what agency she was calling from.  Brd CRO directed caller to licensure and cert with OhioMHA.

		4/18/24		B.H.		Phone Call		Melisa Biller		440-371-0363		Family/Friend		Not Provided 		Caucasian		He/His		The Centers 		N/A		Inquiry		Other		Caller states that she is attempting to help her brother get an SSA but needs copies of his records.  Caller is requesting records from the Brd.  Brd CRO advised that we do not keep records and caller would have to make the request directly from the provider agency.  

		4/4/24		B.H.		Phone Call		Melissa Droske 		440-667-1483		Family/Friend		Heather 		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller states that she is tyring to find assistance for her cousin.  Client is currently in the psych ward at a hospital in Summit County after a car accident (client is not injured).  Client is getting ready to be discharged and will be homeless.  Client is 31.  Brd CRO advised caller of MH continuum and advised caller of CSU, DC, and housing options.  

		4/9/24		B.H.		Email 		Melynda DeWitt 		216-270-4650		Contract Agency		Ron Boris 		Caucasian		He/His		EDEN		N/A		Inquiry		Housing		See email received:  Hi Melynda, I left my contact information on Mr. Boris's voicemail for him to give me a call back. After the unsuccessful attempt.  I emailed his property manager to provide clarification on what's owed because it looks like the EDEN payments are up to date.  I'm waiting on a response from both parties.

		4/4/24		B.H.		Phone Call		Michael 		216-434-3863		Client		Michael 		Caucasian		He/His		N/A		N/A		Inquiry		Other		Client left a message again identifying himself as Michael the Archangel.  Client is very ill.  Client talking about Jimmy Hoffa and states he will not take calls.  Client also references his guns that are currently held by an agency in Summit County. Client wants Brd CRO to reach out to him on Twitter.  Brd CRO will not be contacting client.  

		4/9/24		B.H.		Phone Call		Michael Dorsey		216-548-7693		Contract Agency		N/A		N/A		N/A		Guidestone 		N/A		Inquiry		SUD Treatment		Caller is looking for sober living providers for a client.  Caller asking if there is any funding available to assist.  Brd CRO advised caller to contact L. Yarborugh and caller states that her voicemail is full.  Also advised caller to contact Stella Maris to inquire about their programs.  

		4/12/24		B.H.		Phone Call		Michael Evans		216-314-3769		Client		Michael Evans		African American		He/His		ABC Management 		N/A		Complaint		Housing		Client called stating that he is being retaliated against by staff at his apartment complex after he called police when a staff person threatned to kill him.  Client states that he is trying to file a TPO.  Client also states that staff are rude to another resident with MH issues.  Brd CRO advised client that he does not have jurisdiction over a private property management company.  Brd CRO provided contact info for DRO and legal aid.  

		4/17/24		B.H.		Phone Call		Mike Reinhardt 		440-487-0109		Family/Friend		Not Provided 		Unknown		Unknown		N/A		N/A		Inquiry		MH-Psyc		Caller is with Independence schools.  Caller has a family friend that needs MH assistance.  Brd CRO returned call and left message.  

		4/5/24		B.H.		Phone Call		Monica		330-314-4676		Hospital		Kathryn Thom		Caucasian		She/Her		St. Elizabeth 		N/A		Inquiry		MH-Psyc		Caller is social worker at hospital in Youngstown.  Caller states that client came from assisted living in Chardon but has guardian in CC.  Caller states that she is tyring to figure out if client had any services.  Client DOB 6/29/48.  Brd CRO ran client through claims and client had active Medicaid in Geauga Co. but expired 2/24.  No record of client being served in CC.  Info communicated to caller.  

		4/4/24		B.H.		Phone Call		Morty 		917-608-0851		Non-Contract Agency		N/A		N/A		N/A		Behavioral Health 		N/A		Inquiry		Other		Caller wants to update Brd CRO on new agency in Beachwood.  Agency is for profit behavioral health agency.  Caller will send email with agnecy info.  

		4/29/24		B.H.		In-Person Visit		Mr. D'Angelo		Not Provided 		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Walk-in person came into to Brd looking for assistance.  Person states that he is guardian for his sister and is looking for resources for her.  Client was in NH and has had several hospitalizations.  Once released, client will go right back to the streets.  Caller is looking for options.  Brd CRO advised caller of Class I and Class II facilities.  Also advised of MH continuum.  Persons states that he is very concerned about the system.  Brd CRO advised person of in-person public Brd meetings to share to his story.  

		4/12/24		B.H.		Phone Call		Mr. Hicks 		937-266-5805		Client		Mr. Hicks 		Caucasian		He/His		Community Medical Center		N/A		Inquiry		SUD Treatment		Client left message stating that he lives in Dayton and had "personal questions" about CMC.  Brd CRO returned call and left message.  

		4/23/24		B.H.		Phone Call		Mrs. Sanborne		216-961-2246		Other		Not Provided 		Unknown		He/His		Coleman Apartments 		N/A		Inquiry		Other		Caller is social worker for apartment complex?  Caller left message stating that she is trying to assist a disabled resident with rent assistance. Client is employed but has fallen behind on his rent and needs assistance.  Brd CRO returned call and left message.  

		4/24/24		B.H.		Phone Call		Myra Craig 		216-587-0521		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		Housing		Caller states that her son has been in a NH off and on that client is getting ready to be discharged and caller states that even though she is guardian, she is an older adult and can no longer care for him.  Nursing home is saying that client must return to her home.  Brd CRO referred caller to LTCO.  

		4/5/24		B.H.		Phone Call		Nancy 		216-401-7022		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Other		Referral from reception.  Caller states that someone has been trying to contact her but did not have a name.  Brd CRO connected with caller and she stated that she had her questions answered but could not figure out who was contacting her from a 537 area code.  Caller thought it was the Brd.  Brd CRO advised caller that this was not us and that all calls would have a 216 area code.  

		4/19/24		B.H.		Email 		Nichole Echko		216-217-5861		Other		Cynthia Brown 		African American		She/Her		DD Board 		Not Provided 		Inquiry		Housing		See email received: Attached is the info release I mentioned in my voicemail. I’d love to set up a time to talk about Cynthia Brown (DOB: 11/22/64). She’s currently staying with her sister as she searches for another group home after being evicted from her former one (I think it’s called Seeds II.)  She is really unhappy at her sister’s house and unsure of the timeline. I’m just trying to get a better understanding of the process so I can help her understand next steps.  See Brd CRO response: I received your voicemail yesterday.  I returned your call and left you a message as well.  I would be more than happy to speak with you.  I will be available this afternoon to speak if that would be convenient for you.  The client you referenced left me a message just a moment ago.  I will speak with her as soon as my morning meetings conclude.    

		4/18/24		B.H.		Phone Call		Nichole Echko		216-217-5861		Other		Cynthia Brown 		African American		She/Her		DD Board 		Not Provided 		Inquiry		Housing		Staff from DD Brd left a message wanting to discuss ACF options for a client.  Brd CRO returned call and left message.  

		4/4/24		B.H.		Phone Call		Not Provided 		216-301-5407		Family/Friend		Not Provided 		Unknown		Unknown		N/A		Buckeye 		Complaint		Housing		Call came in earlier in the week.  Per A. Scheaffer, call was returned by Brd CRO and V. Crowe.  Caller alleged that she has a "friend of a friend" living in RCF and it has no refiferator, no furniture, and staff treat clients poorly.  Brd CRO returned call and V. Crowe and left message.  

		4/25/24		B.H.		Phone Call		Otis Miles 		616-307-2134		Client		Otis Miles 		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Client states that he finished SUD tx in Grand Rapids and is back in CC in the hospital and needs sober living.  Brd CRO advised client of who to contact for sober living options.  

		4/10/24		B.H.		Phone Call		Paris King Malone		216-239-7585		Non-Contract Agency		Gabriel White 		African American		He/His		The Undisputed Mind 		N/A		Inquiry		MH-Psyc		Caller is CPST looking to assist a client currently in NBH on restoration hold.  Caller states that client's case is closed but client cannot be released unless he follows directives of NBH.  Caller wants to make sure client's rights are not being violated.  Brd CRO checked the docket but client is through Cleveland Muni and journel entries are not available.  Family is trying to file a complaint with OPS and feels client should not be held in NBH.  Client charged with misdomeanor DV and menacing and case was nolled.  Brd CRO advised caller that she would have to review the journal entries to see what court recommended.  

		4/15/24		B.H.		Phone Call		Paris King Malone		216-239-7585		Non-Contract Agency		Gabriel White 		African American		He/His		The Undisputed Mind 		N/A		Inquiry		MH-Psyc		Caller sent email including transcript of client's court apperances.  Caller feels that client's rights were violated.  Brd CRO reviewed transcripts and all appeared very standard.  Brd CRO advised caller that there is no real recourse for addressing her issues with the court.  

		4/16/24		B.H.		Phone Call		Patrice Base		440-260-7626		Other		Not Provided 		Unknown		He/His		Legacy Health 		N/A		Inquiry		Housing		Caller works for an assisted living facility.  Caller has a client that needs ACF placement and caller is asking about how to do so.  Brd CRO explained housing continuum and emailed RSS and RAP info per request.  

		4/15/24		B.H.		Phone Call		Patrice Base		440-260-7626 xt 2274		Other		Not Provided 		Unknown		Unknown		Legacy Health 		N/A		Inquiry		MH-Psyc		Caller is looking for placement options for a client that is not a good fit for the agency.  Brd CRO returned call and left message.  

		4/10/24		B.H.		Phone Call		Patrick Gemma 		216-780-5721		Contract Agency		Not Provided 		Unknown		Unknown		Catholic Charities 		N/A		Inquiry		Other		Caller is CPST looking to assist a client with applying for Access 2 Wellness funds.  Brd CRO returned call and left message advising of direct contact for CFC.  

		4/19/24		B.H.		Phone Call		Patrick Kearns 		513-410-5194		Non-Contract Agency		Not Provided 		African American		He/His		Resource Cleveland 		N/A		Inquiry		Crisis Intervention		Caller is ED for Resource Cleveland and is attempting to assist a family who immigrated from the Congo.  Primary earner is looking at lenghty prison sentence and caller is looking for options for the family.  Brd CRO returned call and left message.  

		4/9/24		B.H.		Email 		Patti Homza		216-696-2719 xt 152		Other		Carlos Brown 		African American		He/His		LTCO 		House of Power 		Inquiry		Housing		See email received: I talked to CB about this last week, and he said he has secured an apartment and he plans on moving out. What date does he need to be out of House of Power? Thanks for your help!  See Brd CRO response: I checked the adjudication order and there is no specific date listed.  It just says as soon as practical.  Ultimately, C.B. can remain there until his new housing is available but he should be taking active steps to make that happen.

		4/11/24		B.H.		Email 		Patti Homza		216-696-2719 xt 152		Other		Carlos Brown 		African American		He/His		LTCO 		House of Power 		Inquiry		Other		See email received: Thanks, he plans on moving out on the 18th.  Also do you know if Erroll will be able to use this hearing ruling to his advantage in the civil suit he has against Carlos? I told Carlos he needs to obtain legal counsel.  See Brd CRO response: I spoke with C.B. about this yesterday and I am afraid that there is nothing that prevents him from using the disposition letter.  However, it only shows that he owes back rent; it will still be up to Erroll to prove how much is owed.  C.B. stated that he spoke with Legal Aid, but they were not able to do much to help him.  If he can find an attorney, that would be best.  

		4/24/24		B.H.		Phone Call		Patti Homza		216-903-7994		Other		Not Provided 		Unknown		She/Her		LTCO 		A Wonderful Enviornment 		Inquiry		Housing		LTCO staff wanting info regarding client issue.  Client was taken to the hospital after a violent outburst in ACF and is currently at the CSU after discharge.  Operator issues emergency discharge and does not want client back in the home but client's property is still there and CPST from JFSA states that she cannot pick up client's property.  Operator also wants to keep doors locked to protect the other residents.  Brd CRO advised that client go back to the home with a police escort to retreive property and advised that operator could lock the door as long as residents could gain access to the home.  

		4/29/24		B.H.		Phone Call		Patti Homza		216-903-7994		Other		Heather Rotsell		Unknown		She/Her		LTCO 		A Wonderful Enviornment 		Inquiry		Housing		LTCO called stating that ACF operator wants to charge client for damage done to the home.  Brd CRO advised that the only way this could happen would be if damage was included in the resident agreement.  Even then, not really a way to force the client to pay.  Payee is also researching the issue as request was made to them.  Brd CRO advised LTCO that he had informed payee of same.  

		4/2/24		B.H.		Phone Call		Phyllis Clay 		216-262-1809		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		Housing		Caller is looking for ACF option for her brother.  Client is dx with schizophrenia and is currently living with caller.  Caller works full time and cannot manage client's needs.  Client is interested in attending LEC.  Brd CRO advised caller of housing continuum and advised of LEC service offerings and recommended MHT.  

		4/24/24		B.H.		Phone Call		Ray Crane 		216-210-4959		Non-Contract Agency		Frank Erdman 		Caucasian		He/His		Signature Health 		Heaven's Enterprise 		Complaint		Housing		CPST called stating that her client has a complaint about his ACF.  Caller states that client was given additional doses of his medication resulting in him running out (Brd CRO is familiar with client and client has a hx of overtaking meds), home is not feeding clients propertly resulting in weight loss, and refused to allow client to collect his property until police came as operator believed that client owed money for superficial damage to ACF.  Brd CRO returned call and no voicemail picked up.  Brd CRO connected with CPST.  Brd CRO emailed grievance paperwork and CPST will assist client with filing grievance.  

		4/12/24		B.H.		Phone Call		Rev. Gohlstin 		216-255-4615		Other		Robert Stennis 		African American		He/His		Unkown		N/A		Inquiry		Crisis Intervention		Caller states that he is attempting to assist a client in the community.  Client is newly homeless and has been sleeping at bus shelters.  Client also has an issue with his car currently being impounded.  Client needs money to pay the impound fees or his car will be scrapped.  Brd CRO advised caller to have client reach out to Brd CRO.  

		4/15/24		B.H.		Phone Call		Rev. Gohlstin 		216-255-4615		Other		Robert Stennis 		African American		He/His		Murtis Taylor 		N/A		Inquiry		MH-CPST Services		Caller states that client is still having difficulty connecting with agency and that his agency was changed without his knowledge?  Brd CRO advised that he spoke with MHT and that they have been trying to reach client but his voicemail is not set up and client has not been responding to texts.  Brd CRO advised he would reach out to client.  

		4/5/24		B.H.		Phone Call		Rick Rankin 		216-338-4448		Non-Contract ACF		Not Provided 		Unknown		Unknown		N/A		RR Care Facility 		Inquiry		Housing		Caller is ACF operator and wants to know if a client goes into hospice care, would he still be paid for client.  Brd CRO advised that if the client moved out of the facility, he would no longer be paid for client.  Caller asked about hospice in the home.  Brd CRO advised that it would depened upon client's needs and want the home was able to provide.  Caller states that the client will likely go to hospice.  

		4/22/24		B.H.		Phone Call		Ricky Woodall		216-290-1195		Client		Ricky Woodall		African American		He/His		May Dougan Center 		N/A		Complaint		MH-CPST Services		Client states that he has a complaint about his CPST and agency.  Client states that his CPST sent him a text that the agency was terminating his services.  Client states that he received no other notice or warning and did not receive referrals.  Client states that CPST was supposed to take him to get food but no has no food as CPST will not come see him.  Client wants to file a grievance.  Brd CRO mailed grievance forms per request.  

		4/22/24		B.H.		Phone Call		Ricky Woodall		216-290-1195		Client		Ricky Woodall		African American		He/His		May Dougan Center 		N/A		Complaint		MH-CPST Services		Client called back to ensure that Brd CRO had his zip code to send info.  Brd CRO confirmed address again and has all the right info.  

		4/24/24		B.H.		Phone Call		Ricky Woodall		216-290-9612		Client		Ricky Woodall		African American		He/His		EDEN		N/A		Complaint		Housing		Client left message advising that he has kept his same phone number.  Also advised that he received info to complete a civil rights complaint for discrimination against his housing provider and needs assistance.  Brd CRO returned call and left message.  

		4/26/24		B.H.		Phone Call		Ricky Woodall		216-290-9612		Client		Ricky Woodall		African American		He/His		EDEN		N/A		Complaint		Housing		Client called stating that he feels that EDEN is discriminating against him due to his orientation and race.  Client states that he thinks that EDEN is trying to eliminate his voucher but client has no evidence of this.  Client wants to come in to meet with Brd CRO.  Brd CRO advised client that he would be available to meet on Wed.  

		4/24/24		B.H.		Phone Call		Ricky Woodall		Not Provided 		Client		Ricky Woodall		African American		He/His		May Dougan Center 		N/A		Inquiry		Other		Client left a message stating that he is going to be getting a new phone and is planning on changing his number.  Client states that he will call Brd CRO with an updated number.  

		4/29/24		B.H.		Phone Call		Ricky Woodall 		216-290-9612		Client		Ricky Woodall		African American		He/His		EDEN		N/A		Inquiry		Other		Client confirming what time he wants to meet with Brd CRO to discuss his complaints.  Client will present at Brd around 8 am on Wed.  

		4/16/24		B.H.		Phone Call		Robert Griffin		440-789-3441		Family/Friend		Frank Harrell		African American		He/His		Murtis Taylor 		N/A		Inquiry		MH-Psyc		Caller is looking for in-home services for his brother.  Client is dx with schizophrenia.  Client is 55 and caller states that he needs in-home care for ADLs.  Caller keeps asking about waiver program and kept referencing DD Brd.  Brd CRO advised that Brd has VNA and DSAS has options but Brd CRO is not aware of any permanent in-home services offered through a waiver.  Caller was agitated and disconnected the call.  

		4/12/24		B.H.		Phone Call		Robert Stennis		216-758-0655		Client		Robert Stennis 		African American		He/His		Murtis Taylor 		N/A		Inquiry		Crisis Intervention		Client called to discuss his situation.  Client reiterated what was shared by Rev. Gohlstin.  Brd CRO advised client of WSCC to see if they could assist with fee to get his car back.  Client advised that he is linked with MHT for CPST.  Brd CRO advised that he would reach out to agency to discuss.  

		4/15/24		B.H.		Phone Call		Robert Stennis		216-758-0655		Client		Robert Stennis 		African American		He/His		Murtis Taylor 		N/A		Inquiry		MH-CPST Services		Client left another message for Brd CRO regarding his needs for CPST.  Brd CRO returned call and voicemail is not set up.  Could not leave message.  

		4/9/24		B.H.		Phone Call		Ron Boris 		216-246-1019		Client		Ron Boris 		Caucasian		He/His		EDEN		N/A		Complaint		Housing		Client states that he received an email that he owes $1600 and back rent and no one will return his calls.  Brd CRO emailed EDEN to intervene.  Brd CRO returned call and left message advising that client would get a call from someone from EDEN today.  

		4/9/24		B.H.		Phone Call		Ron Boris 		216-246-1019		Client		Ron Boris 		Caucasian		He/His		EDEN		N/A		Complaint		Housing		Client states that he spoke with EDEN staff to resolve his issue with his rent but is upset that no one told him that his case worker had changed.  Brd CRO advised that he would discuss the issue with EDEN.  

		4/2/24		B.H.		Phone Call		Ron Brown 		216-752-1269		Contract Agency		N/A		N/A		N/A		Life Exchange Center 		N/A		Inquiry		Other		Caller wanting clarification on art event at May LNL.  Brd CRO spoke with caller and ED and advised that we were looking for a guided art therapy exercise.  Caller stated that they will be prepared in May.  

		4/16/24		B.H.		Phone Call		Ron McCully		216-972-0113		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller states that he is looking for SUD resources for his son.  Client is using fentanyl.  Brd CRO provided contact info for detox and residential services.  

		4/17/24		B.H.		In-Person Visit		Samantha McCall 		Not Provided 		Client		Samantha McCall 		African American		She/Her		TYHP		N/A		Complaint		Housing		Client presented at the Brd today with a complaint about the TYHP program.  Client states that she moved in in Feb.  Client states that there is another resident below her that is causing constant noise that is preventing her from sleeping and staff are not addressing the issue.  Client states that clients smoke marijuana in the building and the smell is problematic for her.  Client also states that staff use client laundry faciliites and staff threatended to throw her clothes away or take them to the shelter after she forgot her clothes in the dryer 1x.  Client filed grievance with Brd CRO.  

		 4/29/2024		B.H.		Phone Call		Sarah Malik 		330-687-4521		OMHAS		Heather Rosso		Caucasian		She/Her		OhioMHAS		A Wonderful Enviornment 		Inquiry		Other		Client sent email to the state complaining that she is being asked to repay ACF for damages she caused.  Brd CRO advised caller that he spoke with payee and LTCO to advise that the resident agreement must be reviewed.  Caller agreed.  

		4/15/24		B.H.		Phone Call		Shamyra Bey		216-772-9193		Client		Shamyra Bey		African American		She/Her		Magnolia Clubhouse 		N/A		Complaint		MH-Psyc		Client sees NP at clubhouse clinic.  Client states that nurse "stabbed" her by pushing the blood draw needle too hard and pulling it out of her arm too forcefully.  Client also states that nurse has been having an inappropriate relationship with another staff member which is causing issues for other clients.  Client wants to come into the office to file a formal grievance.  Client will check her dr appts and get back to Brd CRO with a good time.  

		4/30/24		B.H.		Phone Call		Shannon Turner 		216-288-1306		Client		Shannon Turner		African American		She/Her		N/A		N/A		Inquiry		Other		Client states that she wants a new payee and feels that the family member that is her payee now is evil.  Brd CRO advised client that she would need to work with SS.  

		4/26/24		B.H.		Phone Call		Sharell Palmer		216-326-5613		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller states that she is looking for residential tx options for her 15 yr old son.  Brd CRO advised caller of youth providers that offer residential services.  Also advised caller of FCFC.  

		4/18/24		B.H.		Phone Call		Sharice Harrelson 		216-482-6115		Contract Agency		Not Provided 		Unknown		He/His		CAAA		N/A		Inquiry		SUD Treatment		Caller states that agency is having difficulty with a client.  Client has been harassing female clients and staff, threw a dead rat at nurses, and has been causing signifcant disruption to the agency.  No other clinic will allow the client to return due to behavioral issues.  Brd CRO advised caller of administrative taper or advised client to put on very clear behavior contract.  

		4/2/24		B.H.		Phone Call		Sharie Able		216-780-3622		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		Other		Caller states that her dad is ill and mother recently passed.  Caller wants to have father removed from home deed due to father's illness and wants to know how to do this.  Brd CRO advised caller that she may have to consult with an attorney that specializes in estate planning.  

		4/22/24		B.H.		Phone Call		Sharon 		216-571-9378		Other		David Moenith		Caucasian		He/His		APS		Not Provided 		Inquiry		Other		Referral from APS.  Caller states that client self-referred that ACF has bed bugs and operator wants to spray his clothes.  Client DOB 12/19/46.  ACF 2923 E. 125th St.  Brd CRO ran client through claims and no info was available.  ACF is not state ACF.  Brd CRO advised caller.    

		4/29/24		B.H.		Phone Call		Sharon 		216-469-5251		Family/Friend		Not Provided 		African American		Unknown		N/A		N/A		Inquiry		MH-CPST Services		Caller is asking how to link a client with CPST services.  Brd CRO advised that client would need to assess at one of our provider agencies.  Brd CRO provided contact info.  

		4/22/24		B.H.		Phone Call		Sharon Priebe 		440-294-1495		Family/Friend		Shelby Cox		Caucasian		She/Her		Nord Center 		N/A		Complaint		MH-Psyc		Caller states that she and her daughter have a complaint about the Nord Center in Lorain County.  Brd CRO provided contact info for Lorain County Brd.  

		4/24/24		B.H.		Email 		Shauna Jacobs 		216-338-0524		Contract Agency		Not Provided 		Unknown		She/Her		Stella Maris 		N/A		Inquiry		SUD Treatment		See email chain received: Do you know of any programs that offer rental assistance to someone who needs to seek treatment. I know a woman who has two teenage (18 and 19) girls, and she is willing to go to treatment or recovery housing but does not want to displace children or lose their home. I checked on 211 and did not find anything there.  From L. Yarbrough: I don’t know of any. It doesn’t seem as though Recovery Housing would be the best option for her as she would be out of her house for 90days or longer. Does her assessment state that she needs residential 3.5 or can she do Outpatient treatment (PHP/IOP)?   I copied Bill Hebble our Clients Rights Officer to see if he knows about any rental assistance programs.  See Brd CRO response: This is a tough one.  Most of the agencies that I know that offer rental assistance (Catholic Diocese, West Side Catholic Center, EDEN has some programs for rental assistance) are only one-time payments and are not able to be used more than once.  I will look around, but I am afraid that what we will find is just the one-time payments.    

		4/4/24		B.H.		Phone Call		Sheena Johnson 		216-632-0537		Family/Friend		Renira Bryant		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller is looking for MH resources for her daughter.  Client is currently hospitalized in Columbus.  Client is 19 and has been engaging in high risk behaviors and often transiting the community.  Brd CRO advised caller of MH continuum.  Advised caller of CSU and TYHP program.  

		4/4/24		B.H.		Phone Call		Shelly Varner 		Unkown		Hospital		N/A		N/A		N/A		Cleveland Clinic 		N/A		Inquiry		MH-Psyc		Caller left message advising that she is looking for resources for clients with MH and medical issues.  Caller states in voicemail that she is new and does not know her phone number.  Brd CRO will wait for caller to return call.  

		4/15/24		B.H.		Phone Call		Star Leighthart		419-788-9540		Non-Contract Agency		Not Provided 		Unknown		Unknown		Findley Hope House 		N/A		Inquiry		Housing		Caller is staff at agency and is looking to see how to help client terminate his PSH.  Brd CRO discovered that client is from Lake County.  Brd CRO provided contact info to Lake County Brd.  

		4/2/24		B.H.		Phone Call		Stephan Rowe 		216-326-0525		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Housing		Caller is still trying get his ACF up and running.  Client is trying to get an occupancy permit and was told by the City of Cleveland that he needs to do a presentation.  Caller is asking if this is usual course of action.  Brd CRO advised caller to contact the state.  

		4/12/24		B.H.		Phone Call		Stephan Rowe 		216-326-0525		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Housing		Brd CRO is familiar with caller.  Caller trying to open ACF.  Caller states that he has been communicating with other operators and does not understand why his process seems so much more difficult.  Caller has been in communication with the state.  Brd CRO advised that he does not know what other homes did to become licensed and that it depends upon the city what needs to be accomplished to receive necessary permits and inspections.  

		4/24/24		B.H.		Phone Call		Stephanie Stewart		216-548-7641		Client		Stephanie Stewart 		African American		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client states that she needs an ETOH assessment after a DUI.  Brd CRO provided contact info for Stella Maris.  

		4/23/24		B.H.		Phone Call		Steven McCulloch		216-375-1073		Client		Steven McCulloch		Caucasian		He/His		Serenity		N/A		Complaint		SUD Treatment		Caller has a complaint about his sober home.  Client states that homes are overcrowded and services are being billed that are not being provided.  Brd CRO advised caller to contact ORH.  

		4/30/24		B.H.		Phone Call		Sue Tomillio		216-926-5117		Contract Agency		Richard Harding		Unknown		He/His		Recovery Resources 		MyTyme		Complaint		Housing		Caller states that client is being discharged from ACF unfairly.  Caller states that operator is rude to client about his hygeine, allows client to run out of meds, and staffing is limited.  Client has been accepted at Ruben Robinette's home.  Brd CRO advised that he would speak with V. Crowe about the complaint and to submit a new RAP app.  

		4/24/24		B.H.		Phone Call		Tatiana Cunningham		216-443-5169		Law Enforcement		Not Provided 		Unknown		Unknown		Juvenille Probation 		N/A		Inquiry		Other		Caller left message stating that she is attempting to secure records for a youth in the probation department.  Brd CRO returned call and left message advising caller that she would have to request records directly from the provider.  

		4/12/24		B.H.		Phone Call		Tekora Madden		216-701-7946		Non-Contract ACF		N/A		N/A		N/A		N/A		Heaven's Enterprise 		Inquiry		Housing		Referal from reception.  Brd CRO returned call and states that her issue was resolved.  Caller wants Brd CRO to come out and see her property.  Located at 4067 East 150th.  Brd CRO thanked caller for info.   

		4/11/24		B.H.		Phone Call		Terri Rossi 		440-487-7063		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller states that she is looking for ETOH assessment for her husband.  Caller states that they have an appt with McIntyre Center on 4/16 but is wanting something sooner.  Brd CRO provided contact info for agencies that provide assessments.  

		4/11/24		B.H.		Phone Call		Terry Santana 		330-840-1855		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller left message stating that she is looking for SUD assessment for her husband who needs it as a condition of bond.  Brd CRO returned call and left message.  

		4/16/24		B.H.		Phone Call		Tiana Jackson 		216-278-5399		Client		Tiana Jackson 		African American		She/Her		EDEN		N/A		Inquiry		Housing		Client called asking if forms she submitted to EDEN and Brd had been received.  Brd CRO returned call and she had already spoken with somone that could assist her.  

		4/29/24		B.H.		Email 		Tiffany Kaczor		216-404-1900 xt2041		Contract Agency		N/A		N/A		N/A		Moore Counseling		N/A		Inquiry		Other		See email received: I'm new to the Clients Rights Officer role and am looking for all the information I can get my hands on. At the last orientation meeting there was a lot of great info you were talking about but I had clients so I had to step away for part of the session. Is there a pdf of that session you might be able to email me or any other information you think might be helpful? I want to make sure we are following all protocols correctly and on top of things here. I'd appreciate it.  Brd CRO emailed resource guide.  

		4/24/24		B.H.		Phone Call		Tonya Stowers 		440-607-6260		Client		Tonya Stowers 		African American		She/Her		Not Provided 		N/A		Inquiry		Other		Client asked if she can get a copy of her RAP check sent to her email.  Brd CRO advised client that she would need to speak with C. Morgan.  Brd CRO transferred call per request.  

		4/26/24		B.H.		Phone Call		Tracey Hart 		216-375-3609		Other		N/A		N/A		N/A		Not Provided 		N/A		Complaint		Other		Caller left a message advising that she has a complaint about her previous employer.  No further info provided.  Brd CRO returned call and left message.  

		4/25/24		B.H.		Phone Call		Tracy Roberts 		216-301-7198		Client		Tracy Roberts		Caucasian		He/His		Recovery Resources 		N/A		Complaint		MH-Psyc		Client states that he is with RecRes on the ACT team and wants a new dr.  Client also states that he does not want to be on the ACT team any longer.  Brd CRO advised client to work with RecRes staff or client could find a new dr at another agency.  

		4/4/24		B.H.		Phone Call		Unkown		Unkown		Client		Unknown 		Caucasian		He/His		NBH		N/A		Complaint		MH-Psyc		Client left odd message stating that he was injected with poison against his will at the hospital and as a result no longer pays his water bill.  Client also trying to get his guns back.  Client wants Brd CRO to clear him of medical holds.  Client wants response on Twitter and FaceBook.  No means to contact the client back was provided.  

		4/15/24		B.H.		Phone Call		Unkown		216-333-3201		Client		Unknown 		Caucasian		He/His		N/A		N/A		Inquiry		Other		Client left message stating that he was looking for employment assistance and sober living facility.  Client states that he is almost finished with his peer certification.  Brd CRO returned call and left message.  

		4/29/24		B.H.		Phone Call		Unkown		216-334-7996		Client		Unknown 		African American		She/Her		Signature Health 		Madison Commons 		Inquiry		Housing		Client states that she does not want to live in ACF any longer and wants independent housing.  Client states that she does not like the ACF and does not like the food.  Brd CRO advised client that she would need to work with CPST to find independent housing.  

		4/15/24		B.H.		Phone Call		Unkown		440-221-7819		Client		Unknown 		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller difficult to understand.  Client states that she recently picked up a case in Summit Co and was found NGRI and was referred to an agency for services but client lives in CC.  Client needs med refills and services.  Brd CRO provided contact info to S/H per request.  

		4/15/24		B.H.		Phone Call		Unkown		216-431-5800		Contract Agency		Not Provided 		Unknown		Unknown		The Centers 		N/A		Inquiry		Housing		Caller is CPST wanting to check on the status of an app.  CPST confirmed that he was checking to see if RAP app had been received.  Brd CRO advised that caller would need to speak with C. Morgan.  Call transferred.  

		4/22/24		B.H.		Phone Call		Vevackia Blakenship		216-415-4173		Client		Vevackia Blakenship		African American		She/Her		ORCC/EDEN		N/A		Complaint		Other		Client states that she has complaints against the Rape Crisis Center and EDEN.  Client states that at worker at RC discriminated against her for being Muslim.  Client states that worker would tell her to wear different clothes to look at housing leads and alleged that worker made other clients say things to her about her appearence.  Client wants to file a grievance.  Brd CRO mailed grievance paperwork per request.  

		4/30/24		B.H.		Phone Call		Wendy		216-456-2814		Client		Wendy		African American		She/Her		EDEN		N/A		Complaint		Housing		Client lives at Greenbridge Commons.  Client's girlfriend asked Brd CRO to call her.  Client states that her recert is due tomorrow and does not understand what she must do to complete it. Brd CRO advised client to work with EDEN to find out what must be submitted for recert.  

		4/15/24		B.H.		Phone Call		William Buford 		216-400-7142		Client		William Buford 		African American		He/His		Stella Maris 		N/A		Inquiry		SUD Treatment		Client calling to discuss his concerns after the resolution of his grievance.  Brd CRO advised that he spoke with agency who advised that while staff may have told client that he could not bring his meal back to the unit, counselor did not override supervisor and there were plenty of breakfast items available on the unit.  Also advised that client was not discharged.  Client was recommended for higher LOC in PHP program due to relapse.  Client asked for these findings in writing.  

		 4/26/2024		B.H.		Phone Call		William Buford 		216-400-7142		Client		William Buford 		African American		He/His		Stella Maris 		N/A		Inquiry		Other		Client called to remind Brd CRO that wanted a summary of his appeal regarding meals at the tx center and his recommendation for PHP.  Brd CRO advised that he would complete the letter.  

		4/17/24		B.H.		In-Person Visit		William Potts 		216-751-2034		Client		William Potts 		African American		He/His		Murtis Taylor 		Simmons		Inquiry		Other		Client presented at the Brd wanting copies of his "state file."  Brd CRO advised that client that he could not get any records on behalf of clients without their permission and that client would need to request any records.  Per client request, Brd CRO provided copy of email detailing findings of scam squad.  

		4/12/24		B.H.		Phone Call		William Potts 		216-751-2034		Client		William Potts		African American		He/His		Murtis Taylor 		Simmons		Inquiry		Other		Client left message stating that he wanted me to check the radio room of the justice center for a letter from the president.  No client rights issue, call will not be returned.  

		4/16/24		B.H.		Phone Call		William Potts 		216-751-2034		Client		William Potts 		African American		He/His		Murtis Taylor 		Simmons		Inquiry		Other		Client states that he will bring into the office this week to pick up his state file?  No client rights issue.  Call will not be returned.  

		4/17/24		B.H.		Phone Call		William Potts 		216-751-2034		Client		William Potts 		African American		He/His		Murtis Taylor 		Simmons		Inquiry		Other		Client left message stating that he was coming up to the Brd but message cut out before date was given.

		4/18/24		B.H.		Phone Call		Yariana Olan 		216-507-0908		Contract Agency		Beth Cunningham		Caucasian		She/Her		Signature Health 		N/A		Inquiry		Housing		Brd CRO spoke with CPST about client's concerns.  CPST advised that she is still looking for resources as most resources to assist with moving cost and she is trying to find one that is cost effective for client.  Caller asked to be connected with J. Coleman.  Brd CRO sent email introduction.  





May.2024

		Date		Board CRO:		Type of Interaction: 		Contact Name:		Contact Phone #:		Contact is: 		Client Name 		Client Ethnicity		Client Pronouns		Agency/Facility Involved 		Name of ACF Involved: 		Nature of Call:		Services Specified: 		Notes: 

		5/1/24		B.H.		Phone Call		Alelisha Williams-Pipkins		216-678-8725		Non-Contract ACF		Not Provided 		African American		He/His		Not Provided 		Heavania's Humble Heart		Inquiry		Housing		Caller is ACF operator.  Caller states that a family member of one of her residents arrived at the home blaring music and horns and causing a disruption.  Caller states that there have been other minor issues with client.  Family alleges that client has not been able to get into the home which caller states is not true.  Client has had to wait a few minutes on occasion for operator to return but never more than a few minutes.  Brd CRO thanked caller for info.    

		5/1/24		B.H.		Phone Call		John 		216-633-2342		Family/Friend		John Leichliter		Caucasian		He/His		Signature Health 		N/A		Inquiry		MH-Psyc		Brd CRO was provided this caller's number by client's mother.  Client currently lives with grandfather.  Caller states that client has been having MH crises lately, culminating this morning was client aggressively confronted caller.  PD was called and client was taken to Marymount.  Unsure if client is being admitted.  Caller states that he does not want client to return to the home.  Client is linked with S/H.  Client DOB 6/4/1995.  Brd CRO advised that he would contact agency to advise them of what was going on.  

		5/1/24		B.H.		In-Person Visit		Ricky Woodall		216-290-9612		Client		Ricky Woodall		African American		He/His		May Dougan 		N/A		Complaint		MH-CPST Services		Client arrived at the Brd to file his grievance against May Dougan.  Client also wanted to file against EDEN stating that they have not been responsive to his maintenance requests and is battling a bed bug issue.  Bite marks were observed across client's arms.  Brd CRO received grievances and will schedule investigations.  

		5/1/24		B.H.		In-Person Visit		Vevackia Blakenship		216-415-4173		Client		Vevackia Blakenship		African American		She/Her		Rape Crisis Center 		N/A		Complaint		Housing		Client presented at Brd to file grievances.  Client filed against Rape Crisis and EDEN.  Client alleges that EDEN gave her information for 3-bedroom units when she was only approved for a 2.  Client also states that Latifah at Rape Crisis was unprofessional, chastised her for being Muslim and allowed her husband to listen in on Zoom calls regarding her care.  Brd CRO assisted client with filing grievances.  

		5/1/24		B.H.		In-Person Visit		Andrew Kelling		440-222-1115		Client		Andrew Kelling		Caucasian		He/His		N/A		N/A		Inquiry		Other		Client presented at Brd to obtain bus tickets.  Brd CRO informed client that we do not have those items here.  Client asked if there were any other agencies where he could obtain bus tickets.  Brd CRO provided client PNG and advised client of WSCC and St. Malachi's.  

		5/1/24		B.H.		Phone Call		Rebecca Eppolito		330-990-3742		Family/Friend		John Leichliter		Caucasian		He/His		Signature Health 		N/A		Inquiry		Crisis Intervention		Client's mother called back after Brd CRO spoke with client's grandfather.  Caller states that client was not admitted to Marymount and is calling from the library stating that he is buying a bus ticket and moving out of state.  Brd CRO had spoken with agency and client is only linked with psych; not CPST or counseling.  Brd CRO advised caller of probate process.  

		5/1/24		B.H.		Phone Call		Lakendra Johnson 		216-644-4818		Contract Agency		John Leichliter		Caucasian		He/His		Signature Health 		N/A		Inquiry		MH-Psyc		Brd CRO spoke with agency site director to discuss client's care.  Client only comes to the agency for psych.  Caller states that client can enroll with CPST if necessary.  Brd CRO advised that he would communicate info to the family.  

		5/1/24		B.H.		Phone Call		Lindsey Bland 		216-219-6135		Contract Agency		Calvin Aldridge		African American		He/His		Guidestone 		N/A		Inquiry		Other		Brd CRO contacted agency CRO regarding client death in the community.  Caller confirmed that client is active with the agency.  Brd CRO requested that agency submit an MUI to the Brd regarding client death.  

		5/1/24		B.H.		Phone Call		Eileen Hoagie 		216-896-0222		Family/Friend		Christopher Aspelin		Caucasian		He/His		Asurgent		N/A		Complaint		SUD Treatment		Caller states that her son was receiving SUD services at the agency and was involved in a sexual relationship with a counselor. Caller states that the relationship ended poorly for client when he received text messages from another client stating that he was now engaged in a sexual relationship with counselor and needed money from client.  Client is struggling with sobriety and is hesitant to get staff member in trouble.  Brd CRO advised caller of grievance process and asked caller to provide client with Brd CRO's number to discuss issue with client.  Caller stated that she would do so.  Staff member is Kristine.    

		5/1/24		B.H.		Phone Call		Autumn		440-479-4082		Client		Autumn		Caucasian		She/Her		N/A		N/A		Inquiry		MH-CPST Services		Client recently moved to CC from Dayton and is looking for CPST and counseling services.  Client states that she has a lot of medical trauma from poor service provision in Dayton.  Client currntley goes to Future Directions and likes the services.  Brd CRO advised client of S/H and how to link with services.  

		5/1/24		B.H.		Phone Call		Rebecca Eppolito		330-990-3742		Family/Friend		John Leichliter		Caucasian		He/His		Signature Health 		N/A		Inquiry		Crisis Intervention		Client's mother called back to state that probate court would not probate client due to just being released from the hospital.  Brd CRO advised caller of MH continuum and provided info for MCT.  

		5/1/24		B.H.		Phone Call		Cindy Sherman 		216-766-6080 xt12489		Contract Agency		Greg Lardieri		Caucasian		He/His		Signature Health 		Forever Young 		Complaint		Housing		Caller is CPST supervisor for agency.  Caller states that her staff recently took client to see ACF as possible placement and staff advised client that they have a "beer drinking" area in the home.  Client involved has an SUD and does not do well when using.  Brd CRO advised that he would alert the state.  

		5/2/24		B.H.		Phone Call		Cheryl Lee 		440-570-7260		Client		Cheryl Lee 		African American		She/Her		N/A		N/A		Inquiry		Other		Brd CRO reached out to client again to assist with conference registration.  Brd CRO left message asking for a return call.  Brd CRO connected with client, client has a new phone number.  Brd CRO collected break-out sessions and registered client for conference.  

		5/2/24		B.H.		Phone Call		Robert Whitsett		216-536-7731		Contract ACF		Kenyatta McKall		African American		He/His		The Centers		London Bridges 		Inquiry		Other		Brd CRO spoke with ACF operator after client's passing.  Operator states that he was having a diffcult time but has lots of support.  Caller wants to know how client passed.  Brd CRO advised that he would provide the info once received.  

		5/2/24		B.H.		Phone Call		Amanda Jones 		216-394-9262		Client		Amanda Jones 		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client calling to check in.  Client is currently visiting family in MI.  Client also stated that her friend recently passed unexpectedly.  Brd CRO offered support and thanked client for call.  

		5/2/24		B.H.		Phone Call		Dawn 		440-710-3230		Non-Contract Agency		Not Provided 		Unknown		She/Her		Glenbeigh 		N/A		Inquiry		SUD Treatment		Caller looking for SUD tx options for a client with Medicare.  Caller states that client has no income. Brd CRO advised caller of SUD providers and requested that she speak with the agency for tx options.  

		5/2/24		B.H.		Email 		Alyssa Wren		216-379-2025		Contract Agency		Calvin Aldridge		African American		He/His		Guidestone 		N/A		Inquiry		Other		See email received: I hope this email finds you well. Lindsey informed me that you asked for an incident report with information about an accidental client death. As you know, this incident does not fall into a category on the MUI reported to OMHAS. The supervisor did complete a Client Stress Incident (CSI), which is an internal report that we keep in the client record. The CSI only contains the information that we learned from the news article though and we have no additional information.  We have never released a CSI to an external entity before, so I would need to consult with our legal department to see if this is something we can do. Are you in need of this CSI that only contains the information learned from the news article?  See Brd CRO response: I hope you are also well!  I do not need your CSI report.  We do ask for our agencies to just send a brief incident report for any client death, fully understanding that a situation like this would not be reportable to the state, only for the purposes of documentation.  We reviewed the news article so we would not need any of that information.  The only thing that would be included in the narrative would be that the client passed as a result of an accident in the community.  When we conduct our annual MUI training with the CROs, we do ask that all client deaths be reported to the Board.  You are welcome of course to run this request past your legal team and I would be happy to provide any clarity that is needed. 

		5/2/24		B.H.		Phone Call		Ramona Bell 		216-336-7656		Client		Ramona Bell		African American		She/Her		EDEN		N/A		Complaint		Housing		Client left message to advise that someone attempted to break into her apartment and also that maintenance staff come into resident's apartments without 24 hr notice.  Client states that she will send an email with info.  Client did not ask for a return call.  

		5/2/24		B.H.		Phone Call		Errol Jarrett 		216-804-7207		Non-Contract ACF		Carlos Brown		African American		He/His		N/A		House of Power		Inquiry		Housing		Brd CRO has spoken with ACF operator countless times over the last few weeks.  Caller now states that he has a carpet cleaning company coming into the home tomorrow and client still has not left.  Also advised that his other resident refuses to get a payee so he is intending to file a discharge notice.  Brd CRO will not be returning any further calls.  Info has been communicated to caller multiple times.  

		5/2/24		B.H.		Phone Call		Unknown 		216-540-4305		Contract Agency		N/A		N/A		N/A		The Centers		N/A		Inquiry		Other		Caller asked to be transferred to C. Morgan. Brd CRO transferred the call as requested.  

		5/2/24		B.H.		Email 		Heather Harrington		440-862-0005		Contract Agency		Unkown		African American		He/His		Signature Health 		N/A		Inquiry		Other		See email received: Just FYI that one of our patients who received Board-funded services died on 3/28. I can't recall if you want the name? He was a Black male, age 57, per CC coroner died of ischemic cardiovascular disease (just got the ruling today, hence the late notice).  Let me know if you want anything else.  Brd CRO requested incident report which was received.  

		5/2/24		B.H.		Phone Call		Elmer Dennis 		216-600-6906		Client		Elmer Dennis 		African American		He/His		The Centers		N/A		Inquiry		Other		Client left message stating that he was looking for address for the Detroit office of CFC to apply for A2W.  Brd CRO returned call and left message with street address and phone number for the program.  

		5/2/24		B.H.		Phone Call		Ms. Jackson 		216-225-5473		Other		Mailee Wahl		Unknown		She/Her		APS 		Unknown		Inquiry		Other		APS referral.  Caller wants to know if client is placed in one of OhioMHAS' ACFs.  Client DOB 11/7/2022.  Address for home is 11921 Harvard.  Home is not listed on state's website.  Caller informed.  

		5/2/24		B.H.		Phone Call		Elord Wells 		216-243-3998		Client		Elord Wells 		African American		He/His		N/A		N/A		Inquiry		Housing		Client left message stating that he was recently discharged from prison and is looking for housing resources and MH assistance.  Brd CRO returned call and left message.  

		5/2/24		B.H.		Phone Call		Erin Polk 		216-952-2795		Contract Agency		Not Provided 		Unknown		She/Her		The Centers		N/A		Inquiry		MH-Psyc		Caller looking for guidance.  Caller stated that a client, after being assessed, determined that she wanted to go to MHT for services but MHT is requiring a letter stating that client is not receiving services at CFC.  Brd CRO advised that he had not heard of this as client just assessed at CFC and was not linked with services.  Caller will speak with dr and MHT staff to see what needs to be done.  

		5/3/24		B.H.		Email 		Kathryn Remer		614-644-5297		OMHAS		Cheryl Lee 		African American		She/Her		Magnolia Clubhouse 		N/A		Inquiry		Other		OhioMHAS sent disposition of client's grievance appeal to Brd CRO.  Brd CRO sent email acknowledging receipt.  

		5/3/24		B.H.		Phone Call		Ricky Woodall		216-290-9612		Client		Ricky Woodall		African American		He/His		EDEN		N/A		Complaint		Housing		Client left messages x3.  Client states that EDEN came and sprayed his house for bed bugs but saw one in the bathroom this morning.  Client also left a very long message about his feelings about his mother and sister.  Brd CRO will be investigating client's grievances next week.  

		5/3/24		B.H.		Phone Call		Errol Jarrett 		216-804-7207		Non-Contract ACF		Derrick 		African American		He/His		Signature Health 		House of Power		Inquiry		Housing		ACF operator left message advising that he is packing up client's room so that cleaning company can come in to clean the carpet.  Brd CRO will not be returning any more calls from this operator as he does not listen.  

		5/3/24		B.H.		Phone Call		Sarah Malik		330-687-4521		OMHAS		Derrick 		African American		He/His		OhioMHAS		House of Power		Inquiry		Housing		Brd CRO spoke with the state about message left by ACF operator.  Brd CRO confirmed that Carlos moved out of ACF.  Also advised that police were at the ACF last night and believed that operator is once again trying to get money from Derrick.  Caller provided CPST's contact info.  

		5/3/24		B.H.		Phone Call		Unknown 		216-316-2194		Contract Agency		Derrick 		African American		He/His		Signature Health 		House of Power		Inquiry		Housing		Brd CRO spoke with CPST regarding client.  Caller states that client filed a police report yesterday regarding the client's SS money being deposited into ACF operator's account back in January after the feds declined to investigate the case.  Caller states that this is not a new issue but that ACF operator keep pressuring client to allow him to become his payee.  CPST is helping client look for a new ACF.  Info communicated to the state.  

		5/3/24		B.H.		Phone Call		Barb Proziak		216-644-6419		Other		Not Provided 		Caucasian		She/Her		LTCO		Mary's Adult Care 		Complaint		Housing		Caller states that a client moved into a new ACF.  CPST from Brighter Tomorrow's(?) dropped client off without paperwork and left her there because ACF operator was "disrespectful."  Caller also states that ACF operator thinks that client has too much stuff (caller sent pictures and it just looked like several garbage bags and boxes of property).  Brd CRO advised that operator cannot compel client to throw out her property and that they must accomodate client with storage as it does not appear that client has too much property and no big items or furniture.  

		5/3/24		B.H.		Phone Call		Kevin Moses 		216-645-0159		Other		N/A		N/A		N/A		N/A		N/A		Complaint		Other		Caller states that he is attempting to secure employment in the medical field but has been unable to do so as a permanent exclusion was placed on his record from the STNA Board from an incident in 2003 when he was in active addiction.  Caller states that his record was expunged but when applying for jobs at McGregor and PPD, his record and exclusion came up and he was terminated.  Brd CRO advised that only the entity that placed that restriction could remove it and also advised client to contact EEOC or consult with an attorney.    

		5/3/24		B.H.		Phone Call		Cathy 		216-831-1494 xt108		Non-Contract Agency		Not Provided 		African American		He/His		Community Behavioral Health Center		Heavenia's Humble Heart		Complaint		Housing		Caller is from CBHC with concern about an ACF.  Caller states that operator and client were having difficulty and client's guardian gave 30-day notice.  During this time, caller alleges that client was not able to get into the facility on several occasions and was told that he could not be by himself in the basement doing laundry.  Also advised that the client's property, the day of the moveout, was put outside.  Operator also called Brd CRO earlier this week and gave her side.   Brd CRO advised of guardian's right to file a grievance.  

		5/3/24		B.H.		Phone Call		Maria Parrino		440-829-1304		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is looking for assistance for her 69 yr old husband.  Caller states that client appears to be suffering from dementia.  Client has a lot of memory loss and has been refusing to talk and has been verbally aggressive with caller.  Caller states that EMS came out and ruled out a stroke but client refused transport to the hospital so nothing else has been done.  Brd CRO advised caller of APS.  

		5/3/24		B.H.		Phone Call		Melissa Lerner		216-650-8782		Other		Montana Ogletree		Unknown		He/His		APS 		Old Brooklyn		Inquiry		Other		Referral from APS.  Police reported that staff at ACF put client in chokehold and stabbed him in the face with a curtain rod.  Was alleged to have occurred in early April.  Brd CRO advised that he would send the report to the state.  

		5/3/24		B.H.		Phone Call		Cheryl Lee 		440-570-7260		Client		Cheryl Lee 		African American		She/Her		N/A		N/A		Inquiry		Other		Client states that she has been talking to another client on ACAC and client was interested in attending the conference in Columbus.  Brd CRO advised that the client could register but cost would be up to client as Cheryl received the last spot the Brd was paying for.  

		5/3/24		B.H.		Phone Call		Mandissa Lewis 		216-534-8241		Other		Robert Cyan		Caucasian		He/His		APS 		N/A		Inquiry		Other		Referral from APS.  Caller states that client is at Ethan's Crossing but keeps leaving to squat in an old apartment building where he keeps getting assaulted.  Brd CRO ran client through claims, no info available.  Client DOB 6/5/65.  Info communicated to caller.  

		5/3/24		B.H.		Phone Call		Patti Homza		216-903-7994		Other		Montana Ogletree		Unknown		He/His		LTCO		N/A		Inquiry		Housing		Caller following up on APS referral.  Brd CRO advised that he attempted to contact referring officer but officer will not be back on duty until Mon night.  Brd CRO advised that he sent info to the state.  

		5/3/24		B.H.		Phone Call		William Potts 		216-7512034		Client		William Potts 		African American		He/His		Murtis Taylor 		Simmons 		Inquiry		Other		Client left message stating that he needs Brd CRO to go back and check his "mackits?"  No client rights issue, call will not be returned.  

		5/6/24		B.H.		Email 		Joyce Nichols 		Not Provided 		Client		Joyce Nichols 		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client sent email with "help" typed in the body.  Nothing else.  Brd CRO returned email asking client to reach out to Brd CRO.  

		5/6/24		B.H.		Phone Call		Ricky Woodall		216-290-9612		Client		Ricky Woodall		African American		He/His		EDEN		N/A		Inquiry		Other		Client left very lengthy message over the weekend detailing why her sometimes prefers men to women and vice versa.  Brd CRO will not be returning this call.  

		5/6/24		B.H.		Phone Call		Angelo Shirello		216-235-6371		Client		Angelo Shirello		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client left message stating that he was just released from prison and is looking for sober living options.  Brd CRO returned call and left message.  Brd CRO connected with client and provided info for sober living providers.  

		5/6/24		B.H.		Phone Call		Terry Lee 		216-315-6633		Client		Terry Lee 		African American		He/His		N/A		N/A		Complaint		Other		Client states that he is being exploited by a woman he met in Canada and is taking his social security money.  Client states that he was convinced to help purchase a home that he is now stuck with and his SS goes to pay the phone and all person wanted was his money.  Brd CRO advised client that he could not help him and that client should consult with an attorney.  Client was not happy that Brd CRO could not help and disconnected the call.  

		5/7/24		B.H.		Phone Call		Erin Williams 		216-990-7356		Non-Contract Agency		N/A		N/A		N/A		Prosperity Haven 		N/A		Inquiry		SUD Treatment		Caller left message stating that she is outreach coordinator for an agency in Chardon and wanted to know how we could collaborate.  Brd CRO returned call and left message.  

		5/7/24		B.H.		Phone Call		Quande Mango 		216-346-3876		Client		Quande Mango		African American		He/His		FrontLine 		N/A		Inquiry		Other		Client left message stating that he is looking for employment programs.  Brd CRO returned call and client advised that he has been in Cleveland since 2020 and is need of employment.  Brd CRO began to explain some of the employment programs to client and he asked about getting an ID.  Brd CRO asked if client had CPST and client hung up.  Brd CRO called client back and asked again about CPST and client states that he has FLS but CPST does not help him.  Brd CRO asked if client wanted to go through another agency and client hung up again.  

		5/7/24		B.H.		Phone Call		Sarah Malik		330-687-4521		OMHAS		Derrick Davis 		African American		He/His		Signature Health 		House of Power		Inquiry		Other		Caller making sure that Brd CRO received copy of discharge notice from ACF.  Brd CRO advised that he had.  Also stated that Forever Young complaint is not listed on ACF list.  Brd CRO confirmed with DD Brd that the home is one of theirs.  State notified.  

		5/8/24		B.H.		Phone Call		Mackenzie		216-314-1785		Contract Agency		Not Provided 		Unknown		Unknown		Signature Health 		N/A		Inquiry		Housing		Caller is CPST.  Caller states that she was attempting to secure RAP funding for a client but leanred client was a Lorain County resident.  Caller asking if Lorain County has a Brd and if they have a RAP program.  Brd CRO advised that every county in Ohio has a Brd but that she would need to contact Lorain County directly to see if they have a RAP like program.  

		5/8/24		B.H.		Phone Call		Wanda Eckles 		216-808-0468		Family/Friend		Not Provided 		African American		He/His		OhioRise 		N/A		Inquiry		MH-Psyc		Caller is looking for resources for her grandson. Client is 13 and has been causing disruption in the home.  Police have been involved.  Caller states that client is linked with OhioRise but she needs in-home counseling services for the client as there is a months long waiting list.  Brd CRO provided contact info to Guidestone.  

		5/8/24		B.H.		Phone Call		Robert Whitsett		216-536-7731		Contract ACF		Michael Miller		Caucasian		He/His		Not Provided 		London Bridges 		Inquiry		Housing		ACF operator called to advise that he is having difficulty with a client.  Caller states that client refuses to go to appointments to the point that operator cannot get needed paperwork.  Client also drinks alcohol frequently in the home and smokes marijuana.  Client was given a discharge notice with an out date of 5/6.  CPST has identified placement at Ed Fields.  CPST is coming to get client today to transport client.  ACF operator just wanted Brd CRO to be aware.  

		5/8/24		B.H.		Phone Call		Jeremy Webb 		216-403-6998		Client		Jeremy Webb		Caucasian		He/His		N/A		Loving Care 		Complaint		Housing		Client called for info about his rights.  Client lives in ACF and states that operator has gone into his room when he is not there and rummages through his property.  Client also has an electric scooter that he needs to charge but operator has been giving him a hard time about storing it.  Lastly, client states that he has a bucket of tools that he uses for work that operator will not let him store in his room.  Brd CRO advised client of privacy rules and locked storage rules.  Client does not want to move forward with a grievance at this time.  

		5/8/24		B.H.		Phone Call		Greg Lardieri		440-529-5207		Client		Greg Lardieri		Caucasian		He/His		Signature Health 		Adult Care of Parma 		Complaint		Housing		Client states that he was discharged from this ACF and feels that he was not given proper discharge and that operator treated him inappropriatley.  Caller states that operator was yelling at him and making disparaging remarks about his health.  Brd CRO advised client of grievance process.  Client states that he wants to file a lawsuit and does not understand why Brd CRO cannot help him with that.  Brd CRO advised that he would send grievance paperwork to his CPST.  

		5/8/24		B.H.		Phone Call		Erin Williams 		216-990-7356		Non-Contract Agency		N/A		N/A		N/A		Prosperity Haven 		N/A		Inquiry		SUD Treatment		Caller wants to set up a meeting with Brd staff regarding agency in Chardon.  Brd CRO returned call and left message.  

		5/8/24		B.H.		Email 		Teresa Egan 		216-443-3763		Contract Agency		Not Provided 		Unknown		Unknown		TASC 		N/A		Inquiry		SUD Treatment		See email received: Are you aware of any ASAM Level 3.7 treatment facilities in the area?  Brd CRO referred email to Leshia as he was not familiar with specifc ASAM levels.  Leshia sent info as requested.  

		5/9/24		B.H.		Email 		Ramona Bell 		Not Provided 		Client		Ramona Bell		African American		She/Her		EDEN		N/A		Complaint		Housing		See email received: We have had an issue with the custodian refusing to clean the elevator of trash and urine . Tenants have asked on numerous occasions to have the elevator clean and he doesn't. This is not why I pay rent, to live in filth. It would be greatly appreciated if someone could speak with him, your assistance would be greatly appreciated thank you.  Brd CRO logged email.  PM sent response.  Logged in Outlook.  

		5/9/24		B.H.		Phone Call		Yariana Olan 		216-507-0908		Contract Agency		Beth Cunningham 		Caucasian		She/Her		Signature Health 		N/A		Inquiry		Housing		Brd CRO contacted CPST to get update after client left message looking for status update on her house cleaning.  CPST states that she is waiting to hear back from DSAS regarding loan program to assist with cleaning.  Brd CRO provided CPST with additional contact info.  CPST asked for Brd CRO to wait before calling her back until CPST has necessary info.  

		5/9/24		B.H.		Phone Call		Cindy Sherman 		216-766-6080 xt12489		Contract Agency		Greg Lardieri		Caucasian		He/His		Signature Health 		Adult Care of Parma 		Inquiry		Housing		Per request of client, Brd CRO reached out to supervisor to send grievance paperwork regarding client's previous ACF.  Brd CRO left message.  

		5/9/24		B.H.		Phone Call		Linda 		216-789-3059		Other		Walter Moore 		Unknown		He/His		SMILE Payee		Solace Homes 		Inquiry		Housing		Caller states that ACF operator is refusing to return client's RSS money despite not being in the home.  Brd CRO sent email per request urging operator to work with RSS and provided links to OAC with RSS rules.  

		5/9/24		B.H.		Phone Call		Ricky Woodall		216-290-9612		Client		Ricky Woodall		African American		He/His		May Dougan 		N/A		Inquiry		Other		Client called and left message to check on the status of his grievance.  Brd CRO returned call and left message.  

		5/9/24		B.H.		Phone Call		Jorge Torres 		Not Provided 		Client		Jorge Torres 		Hispanic/Latino		He/His		Generations 		N/A		Complaint		MH-Psyc		Client left messages x2 advising that he is currently inpatient at a hospital in Youngstown and that they are violating his rights.  Client wants Brd CRO to get him out.  No client rights issue.  Call will not be returned.  

		5/9/24		B.H.		Phone Call		Ms. Sibley 		216-699-2101		Family/Friend		Not Provided 		African American		He/His		Mansfield Correctional 		N/A		Inquiry		Other		Caller states that her son is currently incarcerated in Mansfield and feels he needs an advocate as client has PTSD and feels that he is being mistreated.  Caller referred by NAMI.  Brd CRO advised that the defense attorney is client's advocate and if caller has complaints about the prison system, caller would need to contact ODRC.  Brd CRO also explained purpose of Brd.  

		5/9/24		B.H.		Email 		Ellie Jazi		614-466-6783		OMHAS		Walter Moore 		Unknown		He/His		OhioMHAS		Solace Homes 		Inquiry		Housing		See email received: Deena looped me in because there are questions about RSS rules and the process for returning funds once an enrollee has left an eligible living arrangement.  The Ohio Department of Mental Health and Addiction Services (OhioMHAS) is the administrative agency for the Residential State Supplement (RSS) program, so we should be consulted if there are any questions about rules, policies, and procedures.  I do not know the details about Mr. Moore’s situation, so what is the issue?  Thank you.

		5/9/24		B.H.		Phone Call		Latia Brown		216-868-1014		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is looking for assistance for her 15 yr old son.  Caller states that youth has been in and out of inpatient settings several times and needs additional resources.  Caller states that probate court referred caller to Brd and court is still deciding whether or not to probate client.  Client has already been through OGS and Applewood.  Brd CRO advised caller to contact FCFC.  

		5/9/24		B.H.		Phone Call		Melanie Lloyd 		330-203-3620		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller left message stating that she is looking for MH assessment for her older adult mother.  Client is unwilling to receive services so caller is looking for involuntary options.  Brd CRO returned call and left message.  

		5/9/24		B.H.		Email 		Ian Bates 		Not Provided 		Non-Contract ACF		Walter Moore 		Unknown		He/His		N/A		Solace Homes 		Inquiry		Housing		Email sent had several invoices for damages done to the home that ACF operator wants client to be responsible for.  See Brd CRO response: Thank you for including the invoices for the damages to your home.  Please be advised that in order to charge clients for damages that occur during their residency, this must be stipulated in the resident agreement.  If a clause that clients are responsible for damages is not included in the resident agreement, then there is mechanism to recoup those funds.  I am also unclear if RSS funds can be used for that purpose.  You would need to clarify with RSS if the payments received can be used to cover damages to the home.     

		5/9/24		B.H.		Phone Call		James McLoughlin 		216-266-1841		Client		James McLoughlin		Caucasian		He/His		The Centers		The HOPE Network 		Complaint		Housing		Client left a message with a complaint about his ACF.  Client states that several of his Vyvanse pills have gone missing.  Client states that he has already contacted his dr.  Brd CRO will allow agency to handle the issue.  

		5/9/24		B.H.		Phone Call		Sarah Malik		330-687-4521		OMHAS		Walter Moore 		Unknown		He/His		OhioMHAS		Solace Homes 		Inquiry		Housing		Brd CRO reached out to the state regarding alleged RSS overpayment due to client being in NH.  Caller directed Brd CRO to proper OAC and advised operator to work with RSS. 

		5/9/24		B.H.		Phone Call		Jim Schelct 		216-357-1612		Other		Not Provided 		Unknown		Unknown		N/A		N/A		Inquiry		MH-Psyc		Caller states that he is working with a client that has had multiple hospitalizations and is in danger of losing housing due to behaviors.  Caller wants to know if client can go to NBH for a period of time.  Brd CRO advised that this was not possible and advised caller of CSU.  

		5/10/24		B.H.		Phone Call		Alisha Taylor 		216-355-3201		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Referral from reception.  Caller states that her 17 yr old son has an SUD issue and is looking for resources.  Brd CRO returned call and voicemail is not set up.  Message could not be left.  

		5/10/24		B.H.		Phone Call		Ricky Woodall		216-290-9612		Client		Ricky Woodall		African American		He/His		May Dougan 		N/A		Inquiry		Other		Brd CRO returned client's call to discuss the outcome of his grievance.  Client disputes that he called Sue to close his case.  Client will email screen shot of text message that he received.  

		5/10/24		B.H.		Phone Call		Dee Price 		216-318-4609		Contract Agency		Not Provided 		Unknown		He/His		Signature Health 		N/A		Inquiry		Housing		Caller is looking for recent RAP approved ACF list.  Brd CRO emailed list as requested.  

		5/10/24		B.H.		Phone Call		Angela Huggins 		216-577-6412		Other		See Comments		N/A		N/A		N/A		N/A		Inquiry		Housing		Caller is trying to assist two clients that are recent parolees with finding housing.  One client has a sex offense.  Caller would like clients to move into her home but there have been issues with the funding.  Caller is unsure of specific programs.  Brd CRO asked caller to provide clients with his contact information so he can reach out to clients directly.  

		5/10/24		B.H.		Phone Call		Dorris Nelson 		216-210-9182		Family/Friend		Eric Nelson 		African American		He/His		Windsor Laurelwood 		N/A		Inquiry		MH-Psyc		Caller is looking for resources for her son.  Caller states that client had a recent hospitalization at W/L and needs additional stabalization.  Brd CRO advised caller of MH resources in the community.  

		5/10/24		B.H.		Phone Call		Rayshawn Roach 		951-524-8510		Client		Rayshawn Roach		African American		He/His		FrontLine 		N/A		Complaint		Housing		Client is looking for housing resources.  Referred by Angela Huggins.  Caller states that he is a recent parolee and needs assistance finding housing.  Client states that he works with FLS.  Client DOB 1/30/95.  Brd CRO advised that he would contact agency to discuss.    

		5/10/24		B.H.		Phone Call		Andrew Livingston 		216-357-1865		Client		Andrew Livingston		African American		He/His		VA 		N/A		Complaint		Housing		Client is looking for housing resources.  Referred by Angela Huggins.  Caller states that he is a recent parolee and needs assistance finding housing.  Client states that he works with FLS. Client DOB 3/3/62. Luke is CPST.  Brd CRO advised that he would contact agency to discuss.   

		5/10/24		B.H.		Email 		Erin Polk 				Contract Agency		Unkown		Caucasian		He/His		The Centers 		N/A		Inquiry		Other		Agency CRO emailed a very profane and angry voicemail left by a client.  The client did not contact the Brd but caller wanted Brd CRO to be aware just in case.  

		5/10/24		B.H.		Phone Call		Germain Clipps 		216-623-6555		Contract Agency		See Comments		African American		He/His		FrontLine 		N/A		Inquiry		Housing		R.R. is in the CTP program CPST is LaTonya Russell.  Client met with CPST on 5/7.  Next meeting on 5/24. A.L. program is SSVF CPST is Marcus Pitmon.  Client was terminated on 3/8 due to SUD termination.  Client is not in the program at this time.  

		5/10/24		B.H.		In-Person Visit		Antoine 		Not Provided 		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Other		Walk-in looking for informaiton regarding how to start an agency.  Person is RN currently working in the ER but is looking to start his own agency.  Brd CRO reviewed the varying agencies that we have available in the county and reviewed the process for certification.  

		5/13/24		B.H.		Phone Call		Tamara Robinson 		216-678-6690		Client		Tamara Robinson		African American		She/Her		EDEN		N/A		Complaint		Housing		Client left message over the weekend advising that she has complaints about EDEN and her former housing provider.  Client states that there were multiple pest issues and client is now homeless.  Brd CRO returned call and voicemail was full, could not leave message.  

		5/13/24		B.H.		Phone Call		Vevackia Blakenship		216-415-4173		Client		Vevackia Blakenship		African American		She/Her		Rape Crisis Center 		N/A		Complaint		Other		Client left messages x2 advising that she has additional evidence regarding her grievance that she would like to present.  Brd CRO returned call and left message.  

		5/13/24		B.H.		Phone Call		Rayshawn Roach 		951-524-8510		Client		Rayshawn Roach		African American		He/His		FrontLine 		N/A		Inquiry		Housing		Client wanted to discuss his housing case.  Brd CRO returned call and client was in a place that receives poor reception.  Client states that he will call Brd CRO back.  

		5/13/24		B.H.		Email 		Germain Clipps 		216-274-3528		Contract Agency		Rayshawn Roach		African American		He/His		FrontLine 		N/A		Inquiry		Housing		See email received: I hope you had a relaxing weekend.  Client Rashaown Roach ID#10073940 case manager Latanya Russell got back to me this morning to report that when they meet that they are contacting land lords and going to see places.  Latanya also reports that the client has no showed for more appointments than they have met for.  The client charges are also making the process challenging.  The client last met with Latanya on 5/7/24 in where the client was assisted with contacting potential rentals and leaving voice messages for land lords.  Their next meeting is scheduled for 5/24/24.

		5/13/24		B.H.		Email 		Germain Clipps 		216-274-3528		Contract Agency		Andrew Livingston		African American		He/His		FrontLine 		N/A		Inquiry		Housing		See email received: I was able to get in contact with Luke Drotar from SSVF(Supportive Services for Veteran Families) to ask how client Andrew Livingston would be assisted with housing and Luke responded: Hey Germain, yes I believe we have a good plan in place to serve Andrew Livingston as soon as he is terminated by VOA's SSVF program. Due to capacity limitations, VOA is unable to provide RRH and Shallow Subsidy services. Once he is closed out by VOA in HMIS, the Veteran will enroll in FLS SSVF. I've alerted our management team and our housing inspector of his request for shared housing so they can study up on what that inspection process and rent reasonableness determination process is (different from the traditional 1-bedroom). I spoke with him via phone around 12:30 today with Alayia Hunter who is our enrollment specialist for SSVF. He sounded pretty frustrated by VOA not being able to provide Shallow Subsidy services after his traditional SSVF enrollment. I told him and his VOA worker that we have capacity still in our Shallow program. And that once he's closed from VOA, enrolled with FLS, and his unit passes inspection and rent reasonableness testing, we can provide financial assistance, and an eventual transition to our Shallow Program (he was a prior participant in that, and a stellar participant). The VOA worker texted me a few minutes ago and said she would discharge him from their SSVF program tonight so we could serve him through our SSVF program.

		5/13/24		B.H.		Phone Call		Jorge Torres 		216-414-6876		Client		Jorge Torres 		Hispanic/Latino		He/His		N/A		N/A		Complaint		MH-Psyc		Client left a message over the weekend stating that he had an urgent need he needed to discuss with Brd CRO.  Brd CRO met client at annual meeting this morning and scheduled Wed morning this week for client to come in and discuss his concerns.  

		5/13/24		B.H.		Phone Call		Dorethea Rhym		216-225-6754		Family/Friend		Not Provided 		African American		She/Her		The Centers 		Unknown		Inquiry		Housing		Caller is wanting to know about the wait list for her RCF placement.  Client is currently in the hospital and is looking at shelter placement if she is released before her bed is ready.  Brd CRO advised caller that she would need to speak with V. Crowe.  Call transferred as requested.  

		5/13/24		B.H.		Phone Call		Ana 		216-367-2888		Other		Not Provided 		Unknown		He/His		Not Provided 		N/A		Inquiry		Housing		Caller is looking for housing options for a 23 yr old client.  Caller states that TYHP is the program that they were hoping to apply for.  Brd CRO transferred caller to M. Henderson per request.  

		5/13/24		B.H.		Phone Call		Mordy Goode		917-608-0851		Non-Contract Agency		N/A		N/A		N/A		Tal Behavioral Health 		N/A		Inquiry		SUD Treatment		Brd CRO playing phone tag with caller.  Caller states that he has questions he wants to discuss.  Brd CRO returned call x2 and left messages.  

		5/13/24		B.H.		Phone Call		Bradie Williams 		216-333-0728		Contract Agency		Tammy 		African American		He/His		NBH		Franklin 		Inquiry		Housing		Found out on Saturday.  Incident occurred not far from the ACF.  Client left around 5 am near Detroit Ave.  Did not know the individual.  Asked the client if she wanted to have "a good time" but declined to provide sexual favors.  Several witnesses observed the altercation.  No police report is available.  Client is with FLS.  Crystal Barker is CPST and client has guardian through LMM Erica Carter.  Erica is coordinating with hospital for follow-up care, likely NH.  Client called from the hospital to report the incident to the home.  Not sure if client signed out or not.  Client has been very communicative with staff and likes to be out in the community.  Client has significant SUD hx and is on probation through City of Cleveland.  Client scheduled to go to CATS this Thursday due to positive tox screen.  

		5/15/24		B.H.		Email 		JJ Commisso 		216-251-8265		Contract Agency		N/A		N/A		N/A		Future Directions 		N/A		Inquiry		Other		See email received: So the issue with water entering the building and shorting out electricity problem is being fixed.  Unfortunately our parking lot is now a construction site, there is a very long and deep hole, and the sounds from grinding and jack hammering downstairs is amplified making doing anything impossible.  So we have closed programming until the project is complete, which is estimated at about 2 weeks.  We've posted signs, updated the website, and informed our members via Facebook about the news.  Just keeping the ADAMHS Board aware.  See Brd CRO response: Thank you very much for the information!  J.J., if you do not mind, a temporary site closure is an MUI that needs to be reported to OhioMHAS through their WEIRS system.  You would classify this under the temporary site closure selection.  Please let me know if you need any assistance with this.

		5/15/24		B.H.		Phone Call		Mose Stewart 		216-727-6406		Client		Mose Stewart 		African American		He/His		FrontLine 		N/A		Complaint		Housing		Client states that his CPST is being helpful but has been having difficulty finding housing.  Client states that he has an approved voucher.  Client states that he needs assistance finding housing.  Brd CRO advised that he would reach out to FLS to discuss.  

		5/15/24		B.H.		Phone Call		Julia Toro 		216-235-9661		Client		Julia Toro		Caucasian		She/Her		The Centers 		N/A		Inquiry		Other		Client left messages with reception, L. Lamp, and Brd CRO requesting info about A2W program.  Brd CRO returned call and left message.  

		5/15/24		B.H.		Phone Call		Lashonda Harris 		216-712-5090		Family/Friend		Not Provided 		African American		He/His		The Centers 		N/A		Inquiry		MH-Psyc		Caller states that she was trying to enroll her brother with the DD Brd but was told he is not eligible.  Client is dx with schizophrenia.  Caller wants client linked with DD Brd but does not understand why client is not eligible.  Brd CRO advised of differences of two Brds, dx criteria, and services.  Brd CRO advised caller of guardianship and caller asked about becoming a care giver.  Brd CRO advised caller to contact JFS.  

		5/15/24		B.H.		Phone Call		Barb Proziak		216-644-6419		Other		Not Provided 		Unknown		He/His		LTCO		Old Brooklyn		Inquiry		Other		Caller states that client was a victim of assault at ACF by two staff members.  There was some confusion as to if this is an ACF or DD home.  Caller states that she is working with OhioMHAS.  Client's mother wants to put a camera in client's bedroom.  Brd CRO advised that this is a violation of state rules.  

		5/15/24		B.H.		Phone Call		Monique Ragland		216-505-6310		Contract Agency		Not Provided 		Unknown		She/Her		EDEN		N/A		Inquiry		Housing		Caller looking for guidance on a case.  Staff member was working with a client after their unit failed recert inspection.  Staff informed client that rent would not be held unless there are 2 failed inspections.  Staff was not aware that rent will be withheld if time is too long between inspections.  Client felt that she was lied to.  Brd CRO advised that this is more of a training and supervision issue and that staff should be involving supervisors and supervisors should be working directly with staff to ensure that clients are getting good info.  

		5/15/24		B.H.		Phone Call		Adam Konkoly		216-712-5245		Client		Adam Konkoly		Caucasian		He/His		Signature Health 		N/A		Complaint		MH-CPST Services		Client left a messge stating that he is upset with S/H as they agency is declining his stated goals for his ITP.  Brd CRO returned call and client stated that he misunderstood his interaction and his situation has been resloved.  

		5/15/24		B.H.		Phone Call		Tamara Robinson 		216-678-6690		Client		Tamara Robinson		African American		She/Her		EDEN		N/A		Complaint		Housing		Client has a complaint against EDEN and alleges that she was forced to live in poor conditions and ended hospitalized multiple times due to conditions.  Brd CRO returned call and left message.  

		5/15/24		B.H.		Phone Call		Mordy Goode 		917-608-0851		Non-Contract Agency		N/A		N/A		N/A		Tal Behavioral Health 		N/A		Inquiry		SUD Treatment		Caller wants to discuss questions he has with Brd CRO.  Brd CRO returned call and caller stated that he was going into a meeting and will return Brd CRO's call later.  

		5/15/24		B.H.		Email 		Julia Toro 		216-235-9661		Client		Julia Toro		Caucasian		She/Her		The Centers 		N/A		Inquiry		Other		See email received: Hello. I just left a voice mail for you about the access to wellness program , let me know how to more forward when you are available. Thank you.  See Brd CRO response: Thank you for contacting the ADAMHS Board.  Please know that I have received your voicemail and this email.  To apply for our Access 2 Wellness program, you would need to contact the administrators of that program which is The Centers for Families and Children.  For the Access 2 Wellness program specifically, you can contact 216-815-0582.  You can also send an email to AccesstoWellness@thecentersohio.org to inquire about the program and to receive a copy of the application.  

		5/15/24		B.H.		Email 		Jeanne Mattern 		216-630-2280		Contract Agency		N/A		N/A		N/A		JFSA		N/A		Inquiry		Other		See email received: I understand that the next CRO meeting is scheduled to be in-person with Ohio MHAS presenting.  However, I am on vacation that week (May 20-27).  Is there any way that I attend virtually so that JFSA can get the info presented?  See Brd CRO response: Enjoy your vacation!  I will talk to our IT staff to see if that is possible.  Our Ohio Room is set up for live streaming but we will be in a different room so we will have to see the technology capabilities to be able to live stream or set up virtual attendance.  Worst case scenario, we will be able to send out the presentation after the meeting.  

		5/15/24		B.H.		Email 		Clare Rosser		216-830-3989		Other		N/A		N/A		N/A		ADAMHS Board 		N/A		Inquiry		Other		Brd staff asked Brd CRO to share with clients info about the upcoming community needs summit.  Brd CRO sent email blast to ACAC members as requested.  Will also announce at the upcoming LNL.  

		5/15/24		B.H.		Phone Call		Rachel Deems 		440-406-7887		Contract Agency		Jessica Wagner 		African American		She/Her		Recovery Resources		N/A		Complaint		SUD Treatment		Referral from L. Yarbrough.  Client states that she is on MAT at her agency and missed an appt and is now unable to get her meds.  Client states that she has taken to purchasing suboxone on the streets.  Brd CRO contacted agency CRO and asked her to reach out to client to discuss client's next steps.  

		5/15/24		B.H.		Phone Call		Rita Davidson 		216-312-7187		Contract ACF		Not Provided 		Unknown		She/Her		N/A		Atir's Place 		Inquiry		Housing		Caller states that she has a client in her ACF that is pregnant with twins.  Operator states that she does not have the capability to help a client care for newborns and is asking about possible discharge procedures or how to handle the issue.  Operator wants to give the client ample notice if she has to discharge her as client is not due until Nov.  Brd CRO advised that he would discuss the issue and get back to caller.  

		5/15/24		B.H.		Phone Call		Valerie Palmer 		216-630-2790		Family/Friend		Derrick Palmer		African American		He/His		Signature Health 		N/A		Complaint		MH-CPST Services		V. Crowe forwarded an email sent by caller with concerns about her son's care.  Brd CRO reached out to caller to discuss her concerns and left message.  

		5/15/24		B.H.		Email 		Raye Cring 		216-210-4959		Contract Agency		Frank Erdman		Caucasian		He/His		Signature Health 		Heaven's Enterprise		Complaint		Housing		CPST emailed client grievance but document was in Sharepoint foremat that Brd CRO could not open.  Brd COR requested info be sent as Word document.  

		5/15/24		B.H.		Phone Call		Darlene Kaufman-Bates 		614-202-3285		Other		Not Provided 		Unknown		He/His		Home Choice Program 		N/A		Inquiry		Housing		Caller is looking for ACF placement for a client that is a double amputee and tier I offender.  Brd CRO advised caller of locations that are wheelchair accessible and that take sex offenders.  

		5/15/24		B.H.		Phone Call		Safka 		216-456-5667		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller left a message stating that her 18 yr old nephew was dropped off on her doorstep and has no idea how to care for him.  Client has MH dx and is on medication that he is not taking.  Brd CRO returned call and caller advised that she already spoke with someone and did not need assistance.  

		5/15/24		B.H.		Phone Call		Tahara Wilson 		216-538-4082		Contract Agency		Not Provided 		Unknown		He/His		Benjamin Rose 		N/A		Inquiry		Housing		CPST looking for housing options for a client.  Client is currently at 2100 and has no income.  Brd CRO advised caller of RAP program.  

		5/15/24		B.H.		Phone Call		Sheila Weaver 		216-304-0442		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller left message stating that she is looking for assistance for her son.  Client was in the hospital in Columbus and released on new meds that make him worse than before he went in.  Caller states that family is afraid of client.  Brd CRO returned call and left message. 

		5/15/24		B.H.		Phone Call		Jorge Torres 		216-414-6876		Client		Jorge Torres 		Hispanic/Latino		He/His		Magnolia Clubhouse 		N/A		Complaint		MH-Psyc		Client left message to confirm that he would present at the Brd at 9am to meet with Brd CRO.  Client did not show for this appt.  

		5/15/24		B.H.		Phone Call		Ricky Woodall		216-290-9612		Client		Ricky Woodall		African American		He/His		May Dougan 		N/A		Complaint		MH-CPST Services		Client left very angry and profane message about his CPST.  Client was calling her names and being very beligerant.  Brd CRO will not return this call.  

		5/15/24		B.H.		Phone Call		Gwen Jarvis 		216-374-5147		Contract Agency		N/A		N/A		N/A		Sobriety in Motion 		N/A		Inquiry		SUD Treatment		Caller left message stating that she wants to know where clients can obtain a tox screen.  Brd CRO reached out to L. Yarbrough to ask.  L. will research and get back to Brd CRO.  Brd CRO returned call and left message advising that he was looking for the answer.  

		5/15/24		B.H.		Phone Call		Emily 		216-215-7904		Hospital		Not Provided 		Unknown		She/Her		Cleveland Clinic 		N/A		Inquiry		Other		Caller is case manager at CC.  Caller states that she has a client that lives in assisted living that needs guardinaship but was denied by probate court.  Client does not have an updated statement of expert evaluation.  The last one was completed out of county several years ago.  Brd CRO advised caller to complete an updated evaluation and refile.  

		5/15/24		B.H.		Phone Call		Ben Scarcella 		216-213-9579		Client		Ben Scarcella 		Caucasian		He/His		Warm Line 		N/A		Complaint		Other		Client left message stating that he is getting poor customer service from the warm line because they have given him multiple types of responses.  No client rights issue.  Call will not be returned.  

		5/15/24		B.H.		Phone Call		Maggie Cooper 		330-467-7131		OMHAS		Not Provided 		Unknown		She/Her		OhioMHAS 		Atir's Place 		Inquiry		Housing		Brd CRO reached out to state to discuss issue with client.  Caller states that, per the rules, a Class II is not appropriate for newborns.  Caller will discuss issue at next staffing meeting for other perspectives.  

		5/16/24		B.H.		Phone Call		Ricky Woodall		216-290-9612		Client		Ricky Woodall		African American		He/His		May Dougan 		N/A		Inquiry		MH-CPST Services		Client left messages after hours x2.  In the first message that client states that he still wants to work with his CPST.  In the second message, client is crying stating that he is "not a child of God" and is looking forward to the "apocolypse."  Calls will not be returned.  

		5/16/24		B.H.		Phone Call		Dove Bey 		216-457-1938		Client		Dove Bey 		African American		She/Her		ADAMHS Board 		N/A		Inquiry		Other		Client called asking about the advocacy opportunities coming up.  Brd CRO advised caller of email sent and reviewed contents with her.  

		5/16/24		B.H.		Phone Call		Valerie Palmer 		216-630-2790		Family/Friend		Derrick Palmer		African American		He/His		Signature Health 		Buckeye		Complaint		MH-Psyc		Brd CRO connected with caller regarding her concern about her son.  Caller is concerned about client going into another ACF.  Caller feels that meds are not working and feels that a new assessment needs to be completed.  Brd CRO advised that he would discuss this with the agency.  

		5/16/24		B.H.		Phone Call		David Smith 		216-534-7751		Other		Lily Nameth 		Caucasian		She/Her		Highland Springs 		N/A		Complaint		MH-Psyc		Caller states that he is in private practice and has a client that was pink slipped into Highland Springs.  Caller feels that this is unnecessary.  Client has a hx of SI but felt client was already treated for the most recent episode.  Caller wants to know his recourse.  Brd CRO advised that if dr pink slipped client, it would be up to dr to determine when client was stabalized for release.  Also advised of medical Brd to file complaint if needed.  

		5/16/24		B.H.		Phone Call		Heather Harrington		440-862-0005		Contract Agency		Derrick Palmer		African American		He/His		Signature Health 		Buckeye		Inquiry		MH-Psyc		Brd CRO discussed client's case with agency CRO. CRO contacted agency dr who will send a referral for neuro-psych testing.  Dr will work with client and mother.  

		5/16/24		B.H.		Phone Call		J.J. Commisso		216-904-7815		Contract Agency		N/A		N/A		N/A		Future Directions 		N/A		Inquiry		Other		Caller wanting to confirm that he has to send an MUI for temporary agency closure.  Brd CRO reviewed policy with caller.  

		5/16/24		B.H.		Email 		Sandra Gugliotta 		216-701-5847		Law Enforcement		N/A		N/A		N/A		Parole Services 		N/A		Inquiry		SUD Treatment		Referral from A. Schaefer.  See email received: Not sure if you could answer this question or not. We had a couple parolees that entered the Landmark Recovery( also known as Praxis), located at 19350 Euclid Ave, Euclid It appears they are a drug tx facility. There have been several issues with their cooperation with the APA and somewhat disrespectful and unprofessional communication towards parole officers. Just wondering if you know if they are accredited by any one or if there is someone, I can reach out to in reference to the program.  See Brd CRO response: Allison, thank you very much for including me.  I am familiar with this agency.  They are an OhioMHAS certified SUD provider.  They have locations across the country but the few that are here in Ohio (there are 3 different locations in different cities I believe) are certified by OhioMHAS.  You can certainly contact OhioMHAS with your concerns directly and they would investigate the agency.  In order for me to conduct an investigation, I would have to have a complaint directly from a client as, as Allison stated, we do not contract with them.  If you need any direct contact information or would like to discuss the concerns with me directly, you are welcome to contact me.  My direct office number is listed in the signature line below.

		5/16/24		B.H.		Email 		Mordy Goode 		917-608-0851		Non-Contract Agency		N/A		N/A		N/A		Tal Behavioral Health 		N/A		Inquiry		SUD Treatment		See email received: Would you mind sending me over the packet you hand out to individuals looking for services? I'd love to see what it looks like. Thank you!  See Brd CRO response: Sure thing.  Please find attached a copy of our Provider Network Guide.  However, most of the time, we speak with clients and community members over the phone and give them resources based upon articulated needs. This guide only lists our contracted providers, and we often share a variety of resources when speaking with community members.  But this is what we use when someone asks for a resource guide.  

		5/16/24		B.H.		Phone Call		Cassaundra Jones 		216-925-8134		Contract Agency		Janice McCoy		Caucasian		She/Her		Signature Health 		Atir's Place 		Inquiry		Other		Brd CRO spoke with CPST regarding client and her pregnancy.  Agency was unaware that client was pregnant.  Agency will assist client with finding alternative placement.  

		5/16/24		B.H.		Phone Call		Stephan Roe 		216-326-0525		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Housing		Caller advised that his presentation to the city was rescheduled for June.  No need to return call.  

		5/16/24		B.H.		Phone Call		Connie Durrah 		216-772-9642		Client		Connie Durrah		African American		She/Her		Benjamin Rose 		N/A		Complaint		MH-CPST Services		Client left message that she wants to resubmit her grievance.  Brd CRO returned call and left message.  

		5/16/24		B.H.		Email 		Rachel Deems 		440-406-7887		Contract Agency		Jessica Wagner 		African American		She/Her		Recovery Resources		N/A		Inquiry		SUD Treatment		See email received: I’ve been trying to locate a client with the name you provided yesterday and we have lots of JW’s in the system.  Is it possible to get a DOB or some other identifying information from Leshia Yarbrough-Franklin before I call anyone?  We tried to search by phone number and no client with that number showed up.  Our Clinical folks want to make sure we aren’t just calling someone (who may or may not) be an actual client and providing information.  The name was not familiar to our MAT folks.  It may be possible that the person calling was referencing the MEC clinic (Metro’s clinic at Pearl).  We’re just being uber cautious with disclosing anything without knowing if this client is actually engaged with us.  See Brd CRO response: I have been trying to find this information for you.  Unfortunately, when I attempt to call the client, her phone goes right to voicemail and her voicemail is full, so I have not been able to get in touch with her.  I will keep trying but I have not been successful as of yet.  

		5/17/24		B.H.		Phone Call		Gary Dixon 		216-832-5038		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller is looking for assistance for his sister.  Client has been decompensating and is now accusing brother of theft and assault.  Brd CRO reviewed MH continuum and advised of probate and MCT.  

		5/17/24		B.H.		Phone Call		Robin DeFleice 		216-704-3418		Non-Contract Agency		Not Provided 		Unknown		Unknown		Signature Health 		N/A		Inquiry		Other		Agency CPST called asking about A2W funds and how to access.  Brd CRO returned call and advised that client must contact CFC to authorize funds.  

		5/17/24		B.H.		Phone Call		Maggie Cooper 		614-696-3745		OMHAS		Janice McCoy		African American		She/Her		OhioMHAS		Atir's Place 		Inquiry		Housing		State called regarding plan for pregnant client.  State confirmed there is no issue giving discharge to client as Class II is not set up to handle newborns.  Brd CRO advised that he has been in communication with agency who is working on a plan for placement of the client.  

		5/17/24		B.H.		Email 		Heather Harrington		440-862-0005		Contract Agency		N/A		N/A		N/A		Signature Health 		N/A		Inquiry		Other		See email received: I was planning to attend Monday's training, but have to be in Mentor to lead a training of my own at 12:15. Even in the Mustang, I cannot get from the Board offices to Mentor in 15 minutes lol.  Is there any way I can attend remotely?  See Brd CRO response: No worries!  Mentor to west Cleveland in 15 minutes is not a reasonable time frame!  I am not sure that we have a virtual option as the room we will be in is not set up for that.  However, I do have the PowerPoint for the presentation that we will be sending out after the training.  

		5/17/24		B.H.		Phone Call		Andrew Livingston 		216-357-1865		Client		Andrew Livingston		African American		He/His		FrontLine 		N/A		Inquiry		Housing		Client called for follow up regarding his housing issue.  Brd CRO read email received from FLS indicating that client needs to terminate from one program to link with FLS program for housing subsidy.  Client states that this is already under way.  

		5/17/24		B.H.		Phone Call		Rayshell		216-502-8981		Family/Friend		Dorn Woods		African American		He/His		Recovery Resources		N/A		Inquiry		Housing		Caller states that she is looking for assistance for her son.  Client currently lives with family members in a home owned by caller's mother that recently passed away.  Caller feels that client is being taken advantage of by family members.  Client is now talking about moving with family where mom feels they can continue to exploit him.  Caller wants client to move back into E. Fields' ACF and Ed is willign to take client.  Client is linked with RecRes but no one will give her info as she does not have guardianship.  Client DOB 6/13/1981.  Brd CRO advised that he would speak with agency but would not be able to give caller info as there is no release or guardianship.  

		5/17/24		B.H.		Phone Call		Rebecca Woods		614-202-5109		Client		Rebecca Woods		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Client states that she and her partner are going to be moving to CC and is looking for MH services.  Brd CRO advised that client would need to establish residency to qualify for services.  Client is also bringing her trans roommate.  Brd CRO emailed PNG per request.  

		5/17/24		B.H.		Phone Call		Samantha McCall 		216-338-9715		Client		Samantha McCall		African American		She/Her		TYHP		N/A		Complaint		Housing		Client left message stating that she wanted to follow-up regarding issues that are happening in her TYHP building.  Brd CRO returned call and left message.  

		5/17/24		B.H.		Phone Call		Lillian 		216-387-5093		Hospital		Not Provided 		Unknown		He/His		Cleveland Clinic 		N/A		Inquiry		MH-Psyc		Caller is looking for resources for a client.  Client needs MH services and housing.  Brd CRO advised caller of housing and MH continuum and advised caller of available services.  

		5/17/24		B.H.		Phone Call		Anna Mercada		216-421-5306		Family/Friend		Not Provided 		Hispanic/Latino		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is looking for SUD tx options for a family member.  Brd CRO advised caller of available tx options.  

		5/17/24		B.H.		Phone Call		Rachel Deems 		440-406-7887		Contract Agency		Dorn Woods		African American		He/His		Recovery Resources		N/A		Inquiry		Housing		Per request of family member, Brd CRO contacted agency CRO to advise that caller would like client to move back into Kareema Darby ACF and that ACF is willing to accept client.  Caller states that she will advise tx team.  

		5/20/24		B.H.		Email 		Joyce Nichols 		440-723-0733		Client		Joyce Nichols 		Caucasian		She/Her		N/A		N/A		Complaint		Other		See emails received: Help me, I need your support.Help me help me.I've got the phone back.I kept it. #2 Bill, I was thinking it this place is called everheart.It's over there on Smith road and it's a loser sober house and needs to be reported how bad it is in the living conditions.Are bad ever hurts or ever heard?It's on the Smith.They're trying to get funding from you guys and the State of Ohio for silver living.I'm putting a bug in your air to report them for health safety violations and codes. #3 Get ready to get ahold of l.Because I've been at the office on center 3 times already.So I'm gonna really need your help.I gotta get a stupid place to li'm hungry.Conversion center on 55th.If you need a contact me cause you're gonna take my when I got to get to some house.It's too much I actually that's the overlooking place

		5/20/24		B.H.		Email 		Elizabeth McDonald 		216-220-8774 xt 704		Contract Agency		N/A		N/A		N/A		Thrive 		N/A		Inquiry		Other		See email received: I wanted to first introduce myself.  I am Liz McDonald and while I have been with Thrive since 2018 I have just taken on the position of Clients Rights Officer for the agency.  I was just informed of the in person meeting today and I am not able to be there in person.  Will this meeting be on Zoom at all or will there be a follow up email with information that was reviewed during the meeting?   Also what is the process of removing the previous CRO for the contact list and adding myself.  Any information as far as training or previous meeting notes to review would be greatly appreciated.  If there is someone else I should contact please just let me know.  See Brd CRO response: I am afraid that we do not have a Zoom option for this meeting.  There will be a PowerPoint that will be sent out after the meeting.  I have copied Vicki Nishi on this message who will add you to our CRO list so you will be alerted to upcoming meetings.  Please let me know if you have any questions.  

		5/20/24		B.H.		Phone Call		Ricky Woodall		216-290-9612		Client		Ricky Woodall		African American		He/His		May Dougan 		N/A		Inquiry		Other		Client left messages over the weekend x2.  Very odd messages.  Client was talking about an unknown staff member and insisting that his CPST has MI.  Client also left message advising that he accepts the results of the his grievance investigation.  

		5/20/24		B.H.		Phone Call		Joyce Nichols 		440-723-0733		Client		Joyce Nichols 		Caucasian		She/Her		Not Provided 		N/A		Complaint		SUD Treatment		Client wants to issue a complaint about sober living facility.  However, client cannot remember the name.  Client states that staff were abusive, substance use is rampant in the home, and that she was kicked out for no reason.  Client is currently at DC.  Brd CRO advised that he needed the name of the facility to assist.  

		5/20/24		B.H.		Phone Call		Larry Vavro		216-420-6741		Other		Heather Paige 		Caucasian		She/Her		APS 		N/A		Inquiry		Other		APS referral.  Residential behavioral health is the agency client is affiliated with.  APS feels that there was abuse that occurred.  Client is in denial that abuse took place.  Client DOB 8/25/1970.  

		5/20/24		B.H.		Phone Call		Angela    		216-318-1192		Contract Agency		Johnny Rivers 		African American		He/His		Signature Health 		Heaven's Enterprise		Complaint		Housing		Caller is CPST supervisor and states that agency has a complaint about ACF.  Caller states that there is no food in the home and client is currently there alone.  Caller states that they are actively looking for another ACF for client.  Brd CRO advised that another client is filing a grievance against ACF and Brd CRO will advise state to assist in investigation.  

		5/20/24		B.H.		Phone Call		Amanda Bykowski		216-612-9038		Family/Friend		Brandy 		Caucasian		She/Her		Highland Springs 		N/A		Complaint		SUD Treatment		Caller states that her daughter went to agency for what she thought was residential SUD tx but is now being held against her will.  Brd CRO advised that he does not have jurisdiction over hospital and that caller would need to contact hospital advocate to file her complaint.  

		5/20/24		B.H.		Phone Call		Lynne Exsentico 		216-414-4635		Client		Lynne Exsentico 		African American		She/Her		Murtis Taylor 		N/A		Complaint		Other		Client states that MHT payee is refusing to give her her money.  Client states that she has requested additional funds for needs and that payee states that it is not available even though she knows it is.  Brd CRO advised client of her right to file a grievance.  Client states that she will come to Brd on Wed next week to meet with CRO.  

		5/20/24		B.H.		Phone Call		Patrcia Berger		216-244-7350		Contract Agency		N/A		N/A		N/A		Empowering Care 		N/A		Inquiry		Other		Caller looking for info on A2W program.  Per request, Brd CRO emailed contact info for CFC.  

		5/20/24		B.H.		Phone Call		Rayshell		216-502-8981		Family/Friend		Dorn Woods		African American		He/His		Recovery Resources		N/A		Inquiry		Housing		Family member calling for update regarding her request for her son to move to an ACF.  Brd CRO advised that he has spoken with agency but could not share information as there is no release.  Caller initially agitated by this but Brd CRO explained that he could communicate with agency but in order for info to be shared with caller, she would need to apply for guardianship.  

		5/20/24		B.H.		Phone Call		Connie Durrah 		216-772-9642		Client		Connie Durrah		African American		She/Her		Signature Health 		N/A		Complaint		MH-Psyc		Client states that since her grievance was never received, she would like Brd CRO to mail her another copy of grievance paperwork.  Client address is 14300 Detroit Ave. #323 Lakewood 44107.  Brd CRO advised that he would mail paperwork again.  

		5/20/24		B.H.		Phone Call		Jorge Torres 		216-414-6876		Client		Jorge Torres 		Hispanic/Latino		He/His		Magnolia Clubhouse 		N/A		Complaint		MH-Psyc		Client called to advise that he has been kicked out of Magnolia and still wants to see his dr.  Client states that his check goes there and client will continue to try to access services.  Client was very agitated.  Client states that he will attempt to meet with Brd CRO to complete a girevance.  

		5/20/24		B.H.		Phone Call		Laura Williamson		814-386-0912		Contract Agency		Jorge Torres 		Hispanic/Latino		He/His		Magnolia Clubhouse 		N/A		Inquiry		MH-Psyc		Caller states that they are attempting to discharge a client from their agency due to extreme behaviors and caller wants to know if they should include details in the letter.  Brd CRO advised that they should.  Client has been selling drugs on property, coming to the facility under the influence, parking his vehicle on the property with drugs in his car, threatended to shoot other members, and threatened to burn the building down.  Client still tries to meet with dr and agency calls police any time client presents.  

		5/20/24		B.H.		Email 		Qiana Massingill		216-910-9015 xt751		Contract Agency		N/A		N/A		N/A		People, Places and Dreams		N/A		Inquiry		Other		See email received: I've been asked to participate in an upcoming Clients' Rights training, and I'd like to request information regarding the next session. As I'll be assuming responsibility for this role, could you please provide me with all necessary details for registration?  See Brd CRO response: No problem, I have copied Vicki Nishi so you can be added to our CRO list.  Today’s meeting was our last meeting before we break for the summer.  We will meet again beginning in August.  However, we do have our orientation coming up, I believe in July, that you are welcome to attend.  This is a virtual orientation, and we meet via Zoom.  We will send out a reminder prior to this date.   

		5/21/24		B.H.		Phone Call		Rachel Deems 		440-406-7887		Contract Agency		Dorn Woods		African American		He/His		Recovery Resources		N/A		Inquiry		MH-Psyc		Agency CRO called to advise she checked the system and client has not been acitve with RecRes since 2022.  Caller states that client of course can re-link with agency for services.  

		5/21/24		B.H.		Email 		Kathryn Remer		614-644-5297		OMHAS		Not Provided 		Unknown		She/Her		OhioMHAS		N/A		Inquiry		MH-Psyc		OhioMHAS forwarded email sent from housing provider.  See email received: I have a question concerning a lady outside of our building at The Lakewoods (across the street from your facility). There is a lady living inside the TARTA bus stop in front of our building at 2125 Arlington Ave.  We have called the police multiple times and they just won't help us. This lady has been living out there for close to a month.  She is using the restroom, changing clothes, using foul language at all hours of the day and night.  My residents are complaining that she starts screaming loudly at 3 a.m. disturbing the entire building.  I myself have witnessed her without clothing using the bathroom (Friday morning 5/17/2024).  A police car happened to be going by at the same time and I tried to wave them down and they slowed down, brake lights on as if they were turning in the property but kept going.  Is this something that maybe mobile crisis could check into?  Please let m know your thoughts.  Thanks again for lunch today.  It was great to spend time with you.  See Brd CRO response: My apologies for the delay!  It was great to spend time with you as well!  Thank you so much again for taking the time to come up to meet with us!  I looked for this housing site and it looks like this location is in Toledo and there is another one in Dayton.  I was not able to find a location that matched this name in Cleveland.  

		5/21/24		B.H.		Email 		Angela Sanford		216-318-1192		Contract Agency		Johnny Rivers 		African American		He/His		Signature Health 		N/A		Inquiry		Housing		See email received: Can you remind me the name of the group home that JR did well at in the past? Braveview? Braveheart? Brave...something?  See Brd CRO response: Yes, Braveheart Manor.  There is one on Grantwood and one on Princeton.  

		5/21/24		B.H.		Email 		Jennifer Jacoby		216-970-1184		Family/Friend		Daryl Jacoby		Caucasian		He/His		N/A		N/A		Inquiry		Other		See email received: This is Jennifer Jacoby, Darryl Jacoby‘s sister. I would like to volunteer at Catholic Charities for the disabled in Cuyahoga, Summit, and Medina Counties. They have a variety of services and camps that I’d like to help with. I’m rather new to this kind of volunteering and need references. Would it be okay if I put you down as a one? Any help would be greatly appreciated!  See Brd CRO response: Of course!  Please feel free to use my name.  This sounds like a great opportunity for you!

		5/21/24		B.H.		Phone Call		Sarrah Eltinay 		216-732-0137		Non-Contract Agency		Not Provided 		Unknown		She/Her		CBHC		N/A		Inquiry		MH-Psyc		Agency called to discuss issue with client.  Agency states that client receives CPST and counseling services.  Client has has several changes in both professionals.  Client is once again fixating on counselor, contacting her at all hours and fixating on staff member.  Agency feels that they can no longer ethically serve the client and wanted to discuss referral options.  Brd CRO reviewed referral options with caller and client rights related to discharge.  

		5/21/24		B.H.		Phone Call		Sue Templar 		216-861-4246		Contract Agency		Doug Shore 		Caucasian		He/His		CTC		N/A		Inquiry		SUD Treatment		Caller states that they have a client that has been having challenges and wanted to know if client is linked with a MH agency.  Client is using substances, behaving erratically at the agency.  Dr. Parran will not taper client and wants to continue to serve him.  Brd CRO ran client through claims and client is not currently linked with any MH provider.  

		5/21/24		B.H.		Phone Call		Mrs. Davis 		877-876-3172		Other		Not Provided 		Unknown		Unknown		Social Security Admin		Not Provided 		Inquiry		Housing		Caller is from SS Admin and wanted to know about RAP program regarding one of her members.  Brd CRO returned call and left message.  

		5/22/24		B.H.		Phone Call		Larry Vavro		216-420-6741		Other		Heather Paige 		Caucasian		She/Her		APS 		N/A		Inquiry		Other		Caller wanting to know if client's agency has a CRO after it was substantiated that client had been physically abused.  Brd CRO ran client through claims and no agency came up.  Caller notified.  

		5/22/24		B.H.		Phone Call		Danielle Spring 		206-484-1981		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is looking for SUD tx options for her husband.  Client uses ETOH daily after 3 years of sobriety.  Brd CRO advised caller of tx options and provided contact info to Stella Maris.  

		5/22/24		B.H.		Phone Call		Ramona Bell 		216-336-7656		Client		Ramona Bell		African American		She/Her		EDEN		N/A		Complaint		Housing		Client left voicemail and sent pictures that agency property is littered with trash.  Brd CRO sent photos to property manager to have issue addressed.  

		5/22/24		B.H.		In-Person Visit		Jorge Torres 		216-414-6876		Client		Jorge Torres 		Hispanic/Latino		He/His		Magnolia Clubhouse 		N/A		Complaint		MH-Psyc		Client presented at the Brd to file a grievance.  Client was highly manic.  Brd CRO assisted client with filing grievance.  

		5/22/24		B.H.		Email 		Liz Lehman 		234-564-1570		Client		Liz Lehman		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Referral from CEO.  See email received: In July 2018 my then-boyfriend physically assaulted me. There are several other victims with similar stories, from before me and after me. His girlfriend reached out to me in Aug. 2023 seeking help as he was also assaulting her. She died under unknown circumstances at the end of this March. She was with him at the time. Since then I've shared screenshots of texts she sent fearing for her life and I also have photos of the consequences of her abuse. I've also been open with sharing my own story about what he did. I got a letter in my email this week from his lawyer demanding I cease and desist and also that I retract my story about what happened on all social media plus I'm supposed to get it notarized and send it to his lawyer. I am a witness in a potential case against him at this point and this violates Ohio's witness intimidation statute. They are going to sue if I don't comply. I already gave a statement to Lakewood PD about my story plus what his girlfriend sent me and I refuse to falsify a legal document. The investigation is still open. I really need some help here. I am a teacher and I don't have resources to get legal help on my own. See Brd CRO response: My name is Bill Hebble, and I am the Client Rights Officer for the Cuyahoga County ADAMHS Board.  I received your information from Mr. Scott Osiecki, our Chief Executive Officer, regarding your concerns.  Upon review of your email, I am afraid that this is not something with which the ADAMHS Board can assist.  I am afraid that your best recourse to address these issues would be to consult with an attorney.  I spoke with Mr. Woo Jun, our Chief Operating Officer, who advised that there is a pro bono clinic that is offered through Judge Synenburg’s court.  There is an upcoming clinic being offered on May 31st at 9:30 am.  Please see below for the contact person and information:

		5/22/24		B.H.		Phone Call		Steve Bielinksi 		216-661-0797		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		Housing		Caller states that his son has TBI and is currently in NH.  Caller states that NH wants to discharge client and client needs another NH to go to.  Brd CRO referred caller to LTCO.  

		5/22/24		B.H.		Phone Call		Laura Williamson		814-386-0912		Contract Agency		Jorge Torres 		Hispanic/Latino		He/His		Magnolia Clubhouse 		N/A		Inquiry		Other		Caller advising that client presented at clubhouse again today and PD had to be called.  PD did not arrest client and client advised that he would be back again next week to try to see dr.  Agency also received a duty to warn report from RecRes regarding threats client made to burn down clubhouse.  Brd CRO advised that grievance has been filed and caller will work to schedule with Brd CRO.  

		5/22/24		B.H.		Phone Call		Victoria Olds 		216-309-6818		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller is looking for MH resources to assist her sister.  Client dx with schizoaffective disorder.  Client has had multiple hospitalizations and was given an LAI during her last.  However, client is not amenable to community baesd services.  Brd CRO reviewed options with caller.  Caller is in the process of obtaining guardianship.  Brd CRO also reviewed MH options available to client.  

		5/22/24		B.H.		Phone Call		Andre Johnson 		440-581-2833		Client		Andre Johnson		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is looking IOP but wants an evening session.  Brd CRO advised that he was not sure of IOP hours but provided info on agencies that offer this service.  

		5/23/24		B.H.		In-Person Visit		Unknown 		Not Provided 		Client		Unkown		African American		He/His		FrontLine 		Blue Rock Family Home 		Complaint		Housing		Client presented at Brd to discuss his complaint about former ACF.  Client was very difficult to understand and highly agitated.  Client states that he is no longer at this ACF.  Brd CRO was getting ready to leave for LNL and advised client that he would have to call to schedule an appt.  

		5/23/24		B.H.		Phone Call		Jennie Ritt 		440-666-9797		Contract Agency		Not Provided 		Unknown		She/Her		The Centers		N/A		Inquiry		Other		Caller states that she is trying to find GOSH ID for a client but client still has out of county Medicaid despite living in CC.  Brd CRO adivsed caller that she would need to speak with Claims to find out how to get a GOSH ID.  

		5/23/24		B.H.		Phone Call		Denise Evie 		216-924-3852		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		Other		Caller states that her brother recently found his son deceased in his driveway which is believed to be either suicide or drug overdose.  Caller looking for assistance with funeral expenses.  Brd CRO advised caller to contact state funeral brd for assistance.  

		5/23/24		B.H.		Phone Call		Ben Scarcella 		216-213-9579		Client		Ben Scarcella 		Caucasian		He/His		Warm Line 		N/A		Complaint		Other		Client left message stating that someone from the Warmline advised that he should look at possible ACF placement.  Client very upset about this.  No client rights issue.  Call will not be returned.  

		5/23/24		B.H.		Phone Call		Joyce Nichols 		440-723-0733		Client		Joyce Nichols 		Caucasian		She/Her		Diversion Center 		N/A		Inquiry		Other		Client called stating that she wants to reapply for A2W and states that she has been to the DC several times which should help her eligibility.  Client wants Brd CRO to assist her.  

		5/24/24		B.H.		Phone Call		Kathleen Moser 		216-664-4233		Other		N/A		N/A		N/A		Councilwoman Maurer's Office		A Helping Hand and a Loving Heart 		Inquiry		Housing		Caller sent email asking for status update on ACF closure.  Brd CRO returned call and left message advising that he had updated information but was unsure of what was public information.  

		5/24/24		B.H.		Phone Call		Gwendolyn Thompson 		216-237-8392		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller is looking for resources for her grandaughter.  Caller states that client has had a series of MH episodes and is currently hospitalized and will be released with nowhere to go.  Caller states that she lives in an older adult building and cannot have her stay there permanently.  Brd CRO advised caller of CSU and DC to help client link with services.  

		5/24/24		B.H.		Phone Call		Rhonda Chambliss 		216-276-3126		Non-Contract ACF		Not Provided 		African American		He/His		N/A		Gentle Care 		Inquiry		Other		Caller states that she had a client pass away recently at the ACF.  Caller states that she completed incident report with the state and was alerting Brd per protocol.  Brd CRO offered supportive services.  

		5/24/24		B.H.		Phone Call		Fred Boigner 		216-808-0293		Client		Fred Boigner 		Caucasian		He/His		CAAA 		N/A		Complaint		SUD Treatment		Caller states that agency is starting administrative taper after he was accused of threatening another client.  Client states that he is on 30 mg and does not want to fully taper at this time.  Client wants to file a grievance.  Client will come to the Brd Tues. to file grievance.  

		5/24/24		B.H.		Email 		Ramona Bell 		216-336-7656		Client		Ramona Bell		African American		She/Her		EDEN		N/A		Complaint		Housing		See email received: I gave them a copy and if Sarah's saying she doesn't have it, it's probably because she threw it away. Sarah can easily get the PPO from the Sheriff's Office herself. Security knows not to let Charlotte in the building. The problem is staff namely Loretta that allows Charlotte on the property knowing she shouldn't. 

		5/24/24		B.H.		Phone Call		Lafiah Price 		216-415-2159		Client		Lafiah Price 		African American		She/Her		N/A		N/A		Inquiry		Other		Client states that she needs assistance with her disability claim.  Brd CRO advised client that she would need to contact an attorney.  

		5/24/24		B.H.		Phone Call		Antonio Craddock 		216-237-8638		Client		Antonio Craddock		African American		He/His		Signature Health 		Tranquility House		Complaint		Housing		Client called stating that he is having issues with another resident in the ACF.  Client states that the other resident treats him like a child and follows him around the ACF.  Brd CRO mediated a discussion with ACF operator and client.  

		5/24/24		B.H.		Phone Call		Ricky Woodall		216-290-9612		Client		Ricky Woodall		African American		He/His		May Dougan 		N/A		Inquiry		MH-CPST Services		Client left message stating that he hates people and no longer wants to be Christian.  Brd CRO is familiar with client's cycles.  No client rights issue.  Call will not be returned.  

		5/24/24		B.H.		Phone Call		Angela Sanford		216-318-1192		Contract Agency		Johnny Rivers 		African American		He/His		Signature Health 		Heaven's Enterprise		Inquiry		Housing		See email received: Just a fyi update. Our buddy JR is moving into a new group home on Wednesday.  We are informing Haven House/Takora today.   There will be no residents at that facility after JR leaves. 

		5/28/24		B.H.		Phone Call		Ben Scarcella 		216-213-9579		Client		Ben Scarcella 		Caucasian		He/His		Warm Line 		N/A		Complaint		Other		Client states that he called the Warm Line over the weekend and spoke with Chris who threatened to come to his home and "kick his ass."  Brd CRO spoke with client about the issue and client wants to file a grievance.  Client will email Brd CRO summary of his concern.  

		5/28/24		B.H.		Phone Call		Erin Polk 		216-952-2795		Contract Agency		James McLoughlin		Caucasian		He/His		The Centers 		N/A		Complaint		MH-Psyc		Client had left a message for Brd CRO advising that he is missing 20 Adderall pills at his ACF.  Brd CRO contacted agency CRO to assist.  Caller states that client may not be linked with agency as prescriber was not wanting to give client ADHD meds any more.  Caller will investigate and report back to Brd CRO.  

		5/28/24		B.H.		Email 		Kathleen Moser 		216-664-4233		Other		N/A		N/A		N/A		Councilwoman Maurer's Office		A Helping Hand and a Loving Heart 		Inquiry		Housing		See email received: I am reaching out with the goal of connecting Safety and Law with OMHAS and the ADAMHS Board in regards to 6629 Sebert Avenue in Ward 12. Last year we were made aware of the State’s findings and proposal to revoke the Class II Residential Licenses of the 7 various “A Helping Hand and Loving Heart” group homes (seen in AHHAALH letter). Four of these licenses are for 6629 Sebert. The property has already received an excessive use letter due to 29 calls dispatched to 6629 Sebert in the 60 days leading up to March 11, 2024 (attached).  This week, CDP flagged to us that the police have responded 20 times to 6629 Sebert since March 11th, 2024. I know that Fire was out last year for an incident but I’m not sure if there have been subsequent calls. This afternoon I spoke with Jason Boylan of OMHAS. Mr. Boylan shared that the State made a determination that Helping Hands & Loving Hearts, LLC appealed in the Court of Common Pleas (CV-24-996048). They expect that HH&LH will file for a stay. OMHAS was not aware of the excessive use notices and latest calls for service. I want to make sure Mr. Boylan connects with the 4th District to get the relevant public records and hear about CDP’s experience with the property.  With this being an active court case, I’ve added the Law Department to at least put this on the City’s radar. Standing up for our most vulnerable is community in action—thank you all for being a part of it. Please let me know if/how our office can be helpful during next steps.

		5/28/24		B.H.		Email 		Frank Erdman 		216-316-7323		Client		Frank Erdman		Caucasian		He/His		Signature Health 		Heaven's Enterprise		Complaint		Housing		See email received: I hope all is well with you.  I don't know if you remember me from a previous group home issue. I really appreciated your approach and response to my concerns.  I am staying at a "group home " in Parma that I hope to be at indefinitely. The reason I'm messaging you is to ask if you have time to meet with me as soon as you can because I have been so  traumatized by the last three group homes I stayed at. The group home I was placed in after leaving the home @ 4640 E. 93rd in Garfield hts was run by Ray and he has 2 houses, 19225 Stafford Ave Maple hts 44137 the other is 4067 E. 150th cleveland 44148. While staying at his places I lost 40 pounds because food was not provided consistently. I  also was grossly abused by a "staff " member and other things that I prefer to share when I see you. After things got so bad I ended up in the hospital.  After getting out of Ray's places I was placed in another house that said it was a group home but wasn't. The address is 4097 E. 150th 44128. The owner went by the name" Ms. Madden", her full name is Tekora Madden.  She cooked something about once a week... all other food was very cheap and either canned or frozen. After staying at her place about 2 months things got so bad... phone stolen by the one other person staying in the house. Food being stolen and toilet not being provided. I am currently staying at group home in Parma that I can deal with. I apologize for sending you this very long email but I want sit down with you and see what I can do and of course make I better for myself and others. My phone number is 216 316 7323 

		5/28/24		B.H.		Email 		Joyce Nichols 		Not Provided 		Client		Joyce Nichols 		Caucasian		She/Her		N/A		N/A		Inquiry		Other		See email received: I got a new phone number. I wanted to give you but I really need to talk to you for 407320794 I know I'm just gonna see, if we can get these pictures together. See from eligible, but you know, build? There's something here and the slam loads on my back. For no reason. Ever since I moved in down to I left the door on the door about.  Don't leave any packages.Call me as you want to see a picture of the package.  Client did not leave enough digits to return her call.  

		5/28/24		B.H.		Phone Call		Andrea Staples 		216-357-1821		Non-Contract ACF		James McLoughlin		Caucasian		He/His		The Centers 		The HOPE Network 		Inquiry		MH-Psyc		Brd CRO connected with ACF operator regarding client's complaints that his meds were missing.  Caller will look into the issue and get back to Brd CRO.  

		5/28/24		B.H.		Email 		Jason Lindsey Crockett		440-371-0445		Client		Jason Lindsey Crockett		Caucasian		He/His		N/A		N/A		Inquiry		Other		Client sent 2 emails over the weekend.  One message was a link to R-rated visual art.  The other was telling his mother she needs to deposit $1,000 in his account.  No client rights issue, no need to respond.  

		5/28/24		B.H.		Phone Call		Dejean Payton		216-372-1688		Client		Dejean Payton 		African American		He/His		Murtis Taylor 		Hero's 		Complaint		Housing		Referral from reception.  Client has a complaint about his ACF.  Client states that ACF operator wil often curse at him, does not provide adequate food, and is threatening him with a 3-day notice.  Client states that operator has also been rude to his CPST.  Brd CRO asked client for CPST contact info to discuss the case.  Contact info provided as requested.  

		5/28/24		B.H.		Email 		Emma Barcelona 		216-634-0177		Contract Agency		N/A		N/A		N/A		EDEN		N/A		Inquiry		MH-CPST Services		See email received: We have a group of people that EDEN is working with  in Cleveland and we are trying to determine if any already have- or had- service connection with any ADAMHS Board agencies.  The Cleveland Department of Aging will be working with some, but some of the others have some observed issues which likely make them Behavioral health, Substance use, Severe or persistent mental health, etc, but we don’t have enough information to know if they have been diagnosed, have disabilities and related and we’d like to get any support providers involved since they will need to move soon.  Brd CRO ran client names through claims and sent info to agency.  

		5/28/24		B.H.		Phone Call		Shaniqa Tucker		216-502-1078		Contract Agency		Dejean Payton 		African American		He/His		Murtis Taylor 		Hero's 		Complaint		Housing		Brd CRO spoke with CPST and CPST supervisor regarding client's issues.  CPST states that the ACF operator's primary concern is that client is smoking THC on the property.  Client is not smoking in the home but operator does not like it as the property is near a church.  CPST also states that operator has been rude with her in the past.  CPST has a meeting tomorrow with operator and client to mediate.  Brd CRO reviewed discharge procedures with caller.  

		5/28/24		B.H.		Phone Call		Brandon Bailys 		440-785-7802		Contract Agency		Ben Scarcella 		Caucasian		He/His		Warm Line 		N/A		Inquiry		Other		Brd CRO contacted agency to discuss client's grievance.  Caller will investigate and report back to Brd CRO.  

		5/28/24		B.H.		Phone Call		Angela Huggins 		216-577-6412		Other		Not Provided 		Hispanic/Latino		He/His		N/A		N/A		Inquiry		Housing		Caller states that she is working with a client that has his high school age son and they are living in his car.  Caller states that she provided client with Brd CRO's contact info to discuss MH resources and housing.  Brd CRO will await client's call.  

		5/28/24		B.H.		Phone Call		Gwendolyn Thompson 		216-237-8392		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller states that she is running into barriers finding options for her granddaughter.  Client is 18.  Brd CRO advised caller to contact M. Henderson to discuss TYHP program.  

		5/28/24		B.H.		Phone Call		Lynne Exsentico 		216-414-4635		Client		Lynne Exsentico 		African American		She/Her		Murtis Taylor 		N/A		Inquiry		Other		Client wanting to confirm appt to meet with Brd CRO about her money issues and MHT payee.  Client confirmed 6/5 for in-person meeting.  

		5/28/24		B.H.		Email 		Angela Sanford 		216-318-1192		Contract Agency		Antonio Hicks 		African American		He/His		Signature Health 		Not Provided 		Inquiry		Housing		See email received: We have learned that the client is currently incarcerated after assaulting another resident at the group home. To our knowledge they have not submitted any emergency evictions but have communicated to our case manager that AH is not welcome back. To my knowledge we do not have an estimated date for him to leave the jail.  The client has not received any checks from us yet because we did not have a start notification.  Chris/Vince-  How would you like to handle the RAP situation?  Should this be stopped?  What about the checks that are due to be delivered to our site location?  He had a start date of 4/1. So he would be receiving 3 checks it appears? Is he entitled to these checks?

		5/28/24		B.H.		Phone Call		Francisco Sanchez		216-352-7693		Client		Francisco Sanchez 		Hispanic/Latino		He/His		N/A		N/A		Inquiry		MH-Psyc		Client was referred by A. Huggins regarding housing and MH needs.  Caller states that he is currently homeless and needs services for himself and his 18 yr old son.  Caller states that they need to stay together.  Brd CRO advised client to link with CPST services to explore housing options.  

		5/28/24		B.H.		Phone Call		Diamond 		216-414-6588		Client		Diamond 		African American		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client is looking for residential tx options.  Brd CRO advised client of tx options available and provided contact info.  

		5/28/24		B.H.		Phone Call		Layla Holly		330-379-5822		Hospital		Not Provided 		Unknown		He/His		Summa Health 		N/A		Inquiry		SUD Treatment		Caller is hospital social worker and is looking for SUD tx provider that accepts Medicaid in CC.  Brd CRO advised caller to contact Stella Maris.  

		5/28/24		B.H.		Phone Call		Jennifer Mortenson 		Not Provided 		OMHAS		N/A		N/A		N/A		OhioMHAS		A New Day 		Inquiry		Housing		Referral from A. Schaeffer.  Caller stated that ACF is being revoked in June and is looking at moving any clients that are still there.  Caller believes that there is only 1 but may be 2.  Caller did not have resident roster.  Caller will get info and provide info to Brd to assist with relocating clients.  

		5/28/24		B.H.		Phone Call		Ms. Carter 		216-544-6041		Non-Contract ACF		Dejean Payton 		African American		He/His		Murtis Taylor 		Hero's 		Inquiry		Housing		ACF operator called with concerns about client.  Caller states that client smokes marijuana on the porch and is in violation of church policies as ACF shares property with a church.  Brd CRO advised that THC is now legal and that she may need to consult with her surveyor for guidance on what can happen on the property.  Also advised caller of proper discharge procedures.  

		5/28/24		B.H.		Phone Call		Eddie Thompson 		216-347-6515		Contract Agency		N/A		N/A		N/A		Murtis Taylor 		Integrity 		Complaint		Housing		Caller states that he has several clients that are complaining about food in the ACF.  Clients are given one sandwhich for lunch and nothing else.  CPST states that these are conditional release clients.  Clients are not willing to move.  Brd CRO advised that he would reach out to the state and ACF to discuss.  

		5/29/24		B.H.		Phone Call		Jorge Torres 		216-414-6876		Client		Jorge Torres 		Hispanic/Latino		He/His		NBH		N/A		Complaint		MH-Psyc		Client left a message stating that he is currently at NBH and they are violating his rights.  Client states that staff keep giving him injections and giving him the wrong meds.  No client rights issue.  Call will not be returned.  

		5/29/24		B.H.		Phone Call		Sonya Spence 		216-327-3044		Client		Sonya Spence 		Caucasian		She/Her		N/A		Not Provided 		Complaint		Housing		Client states that another resident, Denise Mitzler, is masturbating in the ACF and is calling out client's name.  Brd CRO advised that he could not do anything about the behavior of another client and advised caller to speak with ACF operator for resolution.  

		5/29/24		B.H.		Phone Call		Dejean Payton		216-372-1688		Client		Dejean Payton 		African American		He/His		Murtis Taylor 		Buckeye 		Complaint		Housing		Client called wanting to discuss his discharge from his previous group home.  Client was in a Class I and alleges that he was not given sufficient notice and that he was not given a refund for prorated rent.  Brd CRO advised client that he would have to discuss his rent with his payee and advised that he would look into the issue surrounding his discharge.  

		5/29/24		B.H.		Phone Call		Amber Jones 		216-849-4478		Client		Amber Jones 		African American		She/Her		N/A		N/A		Inquiry		Other		Client states that she needs assistance managing her MS and MH issues.  When asked specifcally what she was looking for, caller states that she needs a mobility scooter but does not qualify for Medicare and Medicaid will not help her.  Brd CRO asked client if she had a case worker with Medicaid.  Client became frustrated and disconnected the call.  

		5/29/24		B.H.		Phone Call		Laura Chapman 		216-659-5094		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller states that she is attempting to assist her daughter.  Client was a student at OSU was the victim of a sexual assault, and caller feels that client may have an SUD.  Brd CRO advised caller of CRCC and SUD providers.  

		5/29/24		B.H.		Phone Call		Sherri Jones 		216-952-3134		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		Housing		Caller states that she is assisting a family friend that may be relocating from LA to Cleveland.  Caller states that client will need supportive housing.  Brd CRO reviewed housing continuum with caller.  

		5/29/24		B.H.		Phone Call		Katie 		216-456-6302		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller currently lives in MN and is looking at relocating to Cleveland.  Caller states that in her county, there is a program that will pay her for being a care giver to her two disabled children.  Brd CRO advised that he was not familiar with such a program here but advised caller to contact ODJFS. Caller also asking about residential programs for her 13 yr old son.  Brd CRO advised caller of youth residential programs.  

		5/29/24		B.H.		Phone Call		Jennifer Mortenson 		614-214-9321		OMHAS		See Comments		Unknown		He/His		OhioMHAS 		A New Day 		Inquiry		Housing		State called to advise that 2 surveyors went out to the home that is being closed to advise the clients.  Clients are Travis and Bob, no other details known.  Client become very agitated and closed door on surveyor and refused to allow access.  Surveyors left discharge notices and contact info on the porch.  Caller stated that LTCO is supposed to be going back out to the home and wanted them to be aware of most recent occurences.  

		5/29/24		B.H.		Phone Call		Barb Proziak		216-644-6419		Other		See Comments		Unknown		He/His		LTCO 		A New Day 		Inquiry		Housing		Per stated request, Brd CRO contact LTCO to advise of what occurred when surveyors visited the home.  Caller states that she will make a site visit to the home tomorrow.  

		5/29/24		B.H.		Phone Call		Nicole Martineau 		330-771-3804		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		Housing		Caller states that she has a family member that is living in a 3/4 house and the home has bed bugs.  Caller is looking for a referral to a new 3/4 house.  Brd CRO returned call and left message.  

		5/29/24		B.H.		Phone Call		Alan Sailes 		216-295-1752		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		Housing		Referral from CEO.  Caller is looking for assisted living for his 51 yr old son.  Client has had a stroke and has various disabilities and caller is looking for options.  Brd CRO returned call and voicemail is not set up.  Could not leave message.  

		5/29/24		B.H.		Phone Call		Sarah Mayer 		216-703-2392		Client		Sarah Mayer		Caucasian		She/Her		N/A		N/A		Inquiry		Housing		Client left odd message stating that she is looking to start her own housing program?  Brd CRO returned call and left message.  

		5/30/24		B.H.		Phone Call		Barbara Folds		440-463-4997		Client		Barbara Folds		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client called to confirm that she is registered for the community needs assessment on June 6th.  Brd CRO confirmed with C. Rosser that client was registered.  Brd CRO returned call and left message for client.  

		5/30/24		B.H.		Email 		Frank Erdman 		216-316-7323		Client		Frank Erdman		Caucasian		He/His		Signature Health 		Adult Care of Parma 		Inquiry		Housing		See email received: Hi Bill have a quick question for you. I at the "group home" in Parma.  I was told the monthly rent would be $1600.00. I was told my will be$2000.00 starting June 1st. Can she just increase my rent like that? The other I is weather she is actually a registered group home? I ask that because I didn't sign a single document. The reason she is taking my up is being I am a self pay. I certainly don't want to move again but if I have to pay that amount I am left with about $300 for the month.  See Brd CRO response: I hope you are doing well.  To answer your question, the traditional amount of rent that is paid to a group home is $1,600.  However, this is not true for private pay clients.  There is no set amount a home is able to charge clients that are private pay.  However, you should still have a signed resident agreement on file and the rest of the rules will be as usual.  I would be happy to speak with the operator to make sure that all of the proper documents are signed and on file if you would like me to do so.  Please let me know if you have any other questions.

		5/30/24		B.H.		Phone Call		Raye Cring 		216-210-4959		Contract Agency		Frank Erdman		Caucasian		He/His		Signature Health 		Adult Care of Parma 		Inquiry		Housing		Brd CRO left message for CPST to review outcome of client's grievance.  Brd CRO requested a return call.  

		5/30/24		B.H.		Phone Call		Jorge Torres 		216-414-6876		Client		Jorge Torres 		Hispanic/Latino		He/His		NBH		N/A		Complaint		MH-Psyc		Client left message stating that he is still in NBH and feels that his rights are being violated.  Brd CRO cannot assist client pink slipped in the hospital.  Call will not be returned.  

		5/30/24		B.H.		Email 		Dave Nodge 		216-296-7468		Other		Jameson Dittoe		Caucasian		He/His		DD Board 		N/A		Inquiry		MH-Psyc		See email received: Bill, I would like to make an electronic introduction with you and Glen Willow Police Chief Greg Curtin. Bill, this is actually regarding a Lyndhurst resident who Chief Curtin became involved with Jameson Dittoe DOB: 5/20/2002 or 5/20/2001.  I do not have an address, but Chief Curtin probably would be able to provide that. Mr. Dittoe is sending threatening text messages to neighbors threatening harm and killing them.  I let Chief Curtin know that he could contact the Frontline Mobile Crisis unit 216-623-6888 and Chief Curtin was also going to reach out to Lyndhurst PD as they are aware of Mr. Dittoe, and he was recently hospitalized for stabilization. I do not show Mr. Dittoe as ever applying for County Board of DD services as he is nowhere in our system. Bill I was not sure if there were any additional services or supports that you may be able to provide Chief Curtin for resources or additional direction that he can take in conjunction with Lyndhurst PD in effort to provide this young man with some assistance.  Precipitating factors seem to be when he is slighted (Perceived or actual) or angered by neighbors or other community members. I will be off and return to the office on Monday but will be checking e-mail on and off if I can be of any further assistance. Bill,  Chief Curtin’s cell is 216-244-4667.

		5/30/24		B.H.		Phone Call		Chief Greg Curtin 		216-244-4667		Law Enforcement		Jameson Dittoe		Caucasian		He/His		Glen Willow PD 		N/A		Inquiry		MH-Psyc		Per request of DD Brd, Brd CRO reached out to PD chief to discuss client issue.  Caller was engaged and will call Brd CRO back.  Brd CRO connected with chief.  Chief asked Brd CRO to reach out to community member that had info regarding client.  Contact info provided.   

		5/30/24		B.H.		Email 		Andrew Fraser 		614-466-8569		Law Enforcement		N/A		N/A		N/A		AG's Office		A Helping Hand and a Loving Heart 		Inquiry		Other		See email received: A Helping Hand and a Loving Heart has appealed the Department’s adjudication order revoking the licenses for its facilities.  A Helping Hand also filed a motion to stay the adjudication order.  We are working on a memo opp. to the motion to stay and were hoping that you could complete an affidavit for us.  I have attached a draft to this email.  You will see that it has some questions for you.  If you could answer those questions and confirm that you have personal knowledge of everything in the affidavit that would be great.  After that, I’ll send back a final draft that you can sign and notarize.  In a perfect world, we would like to have everything filed by 2:30 p.m. today, so the faster you can complete this, the better.  Brd CRO worked with AG's Office to have affidavit notarized and sent back.  

		5/30/24		B.H.		Phone Call		Joe Noss		216-664-4235		Other		Lester		Unknown		He/His		Councilwoman Jennifer Spencer's Office		N/A		Inquiry		MH-Psyc		Caller states that he works with Councilwoman and several community members have been complaining of an issue with a client in the community.  Client has been outside screaming, appears to not have water turned on to the home, and throws feces in the back yard.  Caller states that neighbors believe that client has MH issues.  Brd CRO advised caller of MCT and APS advising that community members make the call.  

		5/30/24		B.H.		Phone Call		Leslie Parker 		330-906-3007		Client		Leslie Parker 		African American		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client left a message stating that she is looking for resources for ETOH detox.  Brd CRO returned call and left message.  

		5/30/24		B.H.		Phone Call		Kattie Tuohey		440-781-1280		Family/Friend		Jameson Dittoe		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is referral from Chief of Glen Willow PD.  Caller states that client is her nephew and has had MH issues for as long as she can remember.  Client currently sees psych dr (caller is not sure where) but gets no other supportive services.  Caller states that client often makes threats of SI and HI when he does not get his way.  Client is 23.  Caller states that family life is tumultuous; mother is termanially ill, father has ETOH disorder, and there have been multiple issues of domestic violence at the home.  Caller states that client has been hospitalized but does not follow up with after care.  Brd CRO advised caller of MCT, services offered through Brd agencies, and benefit of getting client in front of MH judge.  Also discussed guardianship.  Caller will work with family to complete MCT referral.  

		5/30/24		B.H.		Phone Call		Butch Shell 		216-272-4585		Contract ACF		Ithaya Maddox		African American		She/Her		Not Provided 		Winds of Change and Hope 		Inquiry		Housing		Caller looking for guidance regarding an issue at the ACF.  Caller states that staff have been assisting client with doing her laundry as she does not want her clothes mixed with other residents.  Client left one day and staff moved client's clothes into the dryer since she was not present and now client is accusing staff of "touching her panties."  Brd CRO advised caller that this is not an issue.  Most ACFs assist clients with laundry and there is no way to do so without touching clothes.  Client did not allege that anything improper happened.  

		5/30/24		B.H.		Phone Call		Ithaya Maddox 		216-424-8804		Client		Ithaya Maddox		African American		She/Her		Not Provided 		Winds of Change and Hope 		Complaint		Housing		Client left a message stating that she believes that her rights have been violated.  Brd CRO returned call and left message.  

		5/30/24		B.H.		Phone Call		Julia Hurst 		216-538-6629		Other		Not Provided 		Unknown		She/Her		Cleveland Food Bank 		N/A		Inquiry		Housing		Caller left message stating that she is a social worker with the Cleveland Food Bank and is looking to assist a 56 yr old client who will be evicted from her home on 6/5.  Caller is looking for emergency placement.  Client has MH dx.  Brd CRO returned call and left message.  

		5/30/24		B.H.		Phone Call		Lynn Berman 		216-403-0209		Other		N/A		N/A		N/A		Empowering Beachwood		Bradley		Inquiry		Housing		Caller left message advising that she needs contact info for Bradley RCF.  Brd CRO forwarded call to V. Crowe.  

		5/31/24		B.H.		Phone Call		Angela Sanford 		216-318-1192		Contract Agency		Frank Erdman		Caucasian		He/His		Signature Health 		Heaven's Enterprise		Inquiry		Housing		Brd CRO contacted supervisor to discuss outcome of grievance.  Caller stated that this client is not on her case load and connected Brd CRO to the proper supervisor.  

		5/31/24		B.H.		Phone Call		Brittany Roppel		216-644-9686		Non-Contract Agency		Frank Erdman		Caucasian		He/His		Signature Health 		Heaven's Enterprise		Inquiry		Housing		Brd CRO spoke with CPST's supervisor regarding Brd CRO grievance investigation.  Supervisor had limited knowledge of the client's grievance.  Brd CRO asked supervisor to have CPST reach out to him to discuss outcome.  

		5/31/24		B.H.		Phone Call		Julia Hurst 		216-538-6629		Other		Not Provided 		Unknown		She/Her		Cleveland Food Bank 		N/A		Inquiry		Housing		Brd CRO returned call.  Caller left message advising that she is trying to assist a client with finding emergency housing.  Brd CRO left message.  

		5/31/24		B.H.		Phone Call		Jorge Torres 		216-414-6876		Client		Jorge Torres 		Hispanic/Latino		He/His		NBH		N/A		Complaint		MH-Psyc		Client left message from NBH stating that staff are beating him up.  No client rights issue, call will not be returned.  

		5/31/24		B.H.		Phone Call		Laura Chapman 		216-659-5094		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller states that her daughter is getting ready to be discharged on Monday but cannot get a tx plan or discharge summary.  Caller states that she has an ROI on file.  Brd CRO advised caller of usual discharge procedure and advised that facility should be working with any potential agency for a warm handoff.  Also advised that if necessary, client can link with an agency upon her return to Cleveland.  

		5/31/24		B.H.		Phone Call		Leslie Parker 		330-906-3007		Client		Leslie Parker 		African American		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client called back again today looking for ETOH detox.  Client also spoke with reception stating that it was an emergency as her employer is mandating it.  Brd CRO advised reception that he has called several times and client's voicemail is not set up.  Client left email address with reception.  Brd CRO sent email to client with resources.  

		5/31/24		B.H.		Phone Call		Cheryl Lee 		440-570-7260		Client		Cheryl Lee 		African American		She/Her		N/A		N/A		Inquiry		Other		Brd CRO contacted client to provide her with hotel reservation.  Client confirmed her email.  

		5/31/24		B.H.		Phone Call		Connie Durrah 		216-772-9642		Client		Connie Durrah		African American		She/Her		Signature Health 		N/A		Inquiry		Other		Client called stating that she did not receive grievance paperwork Brd CRO sent.  Brd CRO advised that he would mail it out again.  

		5/31/24		B.H.		Phone Call		Davina Goodwin		216-551-2385		Other		Bernard Griffin		African American		He/His		The Centers 		N/A		Inquiry		Housing		Peer supporter called with client looking for housing resources.  Brd CRO spoke with client and client wants to move into an ACF.  Client is with CFC but states that he very rarely sees his CPST and is looking to transfer services to S/H.  Brd CRO advised that CPST would be able to assist client with any housing applications needed for ACF.  

		5/31/24		B.H.		Phone Call		Margie Taylor 		216-400-7967		Contract Agency		Not Provided 		Unknown		Unknown		Recovery Resources		N/A		Inquiry		Other		Supervisor at RecRes states that she is trying to find a form for the furniture bank needed for CPST services.  Caller states that she cannot find the form on Brd's website.  Brd CRO returned call and advised that caller would need to contact the furniture bank directly as the Brd does not have these applications available and is not sure what form caller is referencing.  

		5/31/24		B.H.		Phone Call		Raye Cring 		216-210-4959		Contract Agency		Frank Erdman		Caucasian		He/His		Signature Health 		N/A		Inquiry		Other		Brd CRO spoke with CPST to review client's girevance outcome.  CPST disputes that client managed his own meds and stated that operator would often give client too much meds.  Client is known to overtake his meds.  Brd CRO advised that there was no MAR sheet so this could not be verified.  Brd CRO advised that he would complete grievance report and send it to her once completed.  

		5/31/24		B.H.		Phone Call		Annette Griffin 		216-571-2397		Client		Annette Griffin		African American		She/Her		N/A		N/A		Inquiry		Housing		Referral from reception.  Caller left a message looking for housing resources.  Brd CRO returned call and left message.  

		5/31/24		B.H.		Phone Call		Jeanine Roulette 		216-666-1498		Client		Jeanine Roulette 		African American		She/Her		NORA 		N/A		Inquiry		SUD Treatment		Client left a message stating that she wants to file a grievance against the manager of her sober home through NORA due to being discharged for a verbal altercation.  Brd CRO returned call and left message.  

		5/31/24		B.H.		Phone Call		Jeanine Hollowell 		216-799-6797		Other		Not Provided 		Unknown		Unknown		Not Provided 		N/A		Inquiry		Housing		Caller states that she is trying to assist an EDEN client but cannot get a hold of Jessie Beck and asked if Brd CRO could facilitate.  Brd CRO returned call and left message advising that he could send J. Beck an email but needed to know what caller was calling in regards to and what agency she is with.  

		5/31/24		B.H.		Phone Call		Gwendolyn Thompson 		216-237-8392		Family/Friend		Mia Thompson 		African American		She/Her		N/A		N/A		Inquiry		Housing		Caller is very confused.  Caller wanting to know if Brd CRO has heard anything from any of the options available for her granddaughter.  Brd CRO advised that caller needs to follow up with the providers to see.  Brd CRO advised that when we last spoke Brd CRO recommended TYHP program and that caller would need to follow up with M. Henderson.  

		5/31/24		B.H.		Email 		Angela Greenlee 		216-588-9788		Contract Agency		N/A		N/A		N/A		Harbor Light 		N/A		Inquiry		Other		See email received: I talked to Beau again & he said we could only accommodate minimal vehicles in our lot. He told me to have you contact him 😊 I hope this is something that we can do.  See Brd CRO response: Thank you, Angela!  We would only need parking for 5 vehicle max for this event.  I will follow up with Beau next week to discuss the particulars
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		6/10/24		B.H.		Phone Call		Erica Williams 		216-825-3203		Contract ACF		Antonio Craddock		African American		He/His		Signature Health 		Tranquility House 		Complaint		Housing		ACF called regarding contiuing issues with client.  Caller states that client continues to cause disruptions in the home.  Client became verbally combative with another resident as he feels that client is acting as "house manager."  Client is only washing dishes and cleaning the house.  Operator seemed very overwhelmed and was crying on the phone. Brd CRO advised that residents are adults and must learn to cohabitate.  Non of the issues presented are client rights issues.  

		6/27/24		B.H.		Phone Call		James Harrison 		216-423-3489		Client		James Harrison 		African American		He/His		FrontLine 		Alas De Amor 		Complaint		Housing		Brd CRO reached out to client regarding his complaint about ACF.  Client was at the SS office and was not able to speak.  Brd CRO advised that he would call client tomorrow.  

		6/26/24		B.H.		Phone Call		Kevin Shepard 		216-338-0748		Client		Kevin Shepard 		African American		He/His		EDEN 		N/A		Complaint		Housing		Client left message stating that he has a complaint against EDEN.  No other info given.  Brd CRO returned call and left message.  

		6/26/24		B.H.		Phone Call		Terrance Mitchell		216-640-4242		Client		Terrance Mitchell		African American		He/His		EDEN		N/A		Complaint		Housing		Client states that he has a complaint against EDEN.  Client states that he filed a grievance in 2022 (CBB was lead on that case) and that he is being retaliated against due to this grievance.  Client stated that he was accused of not finishing his recert even though he had documentation to prove that he did.  Client also states that EDEN is not paying his full rent at his new apartment and feels that this is retaliation.  Client also states that EDEN did not honor his reasonable accomodation for a two bedroom unit due to claustrophobia and does not think that he should have to recertify every year.  Brd CRO advised client of grievance process and mailed grievance paperwork per request.  

		6/10/24		B.H.		In-Person Visit		Unknown 		Not Provided 		Family/Friend		Not Provided 		African American		He/His		CMHA 		N/A		Complaint		Housing		Mother and her son presented at the Brd.  Client was a resident of CMHA building and left after he let another client move in to his apartment and then she refused to leave.  Apartment stated that female occupant would need to be evicted.  Client was forced to leave as he was being taken advantage of.  Client wants to file a complaint against the apartment building.  Brd CRO provided contact info to Legal Aid's tenant information line.  

		6/10/24		B.H.		Phone Call		William Buford 		216-400-7142		Client		William Buford 		African American		He/His		EDEN		N/A		Complaint		Housing		Client left message that he will be going to another treatment center and wants to have his locks changed before he goes.  Client states that he does not want Brd CRO to do anything until he calls back and is unable to get assistance.  

		6/3/24		B.H.		Phone Call		Jeron Batie 		216-414-3157		Client		Jeron Batie 		African American		He/His		FrontLine 		N/A		Complaint		MH-CPST Services		Referral from reception.  Client states that he has complaints about CPST services at the agency.  Client was having a hard time organizing his thoughts.  Brd CRO offered to meet with client in-person.  Client will come to the Brd on Friday to file a grievance.  

		6/27/24		B.H.		Phone Call		Germain Clipps 		216-623-6555		Contract Agency		James Harrison 		African American		He/His		FrontLine 		N/A		Complaint		MH-Psyc		Agency CRO called to refer a case to Brd CRO.  Client is no longer with FLS but has concerns about his hospitalization and former ACF.  See email summary of issue: Ex-client James Harrison met with CRO to discuss why client is not in New York and what has happened to him while back in Cleveland OH. Client reports to having gone to University Hospital for an appointment and after the appointment client reports that he was kidnapped and sent to a nursing home (possibly McGregor). Client reports after he was finished with the nursing home he was sent to Clear Vista mental health facility phone #440-960-7960 approximately from 6/6/24 - 6/21/24. At Clear Vista client reports that they took all his belongings and put them in a bag. Client reports that there was issues with feeding him as he is gluten intolerant and issues with taking his meds as he needed food on his stomach to take his meds. Client reports to needing plain bland food due to having high blood pressure and acid reflux. Client reports staff talked to some workers and then he started to receive boiled food. Client reports that his wishes were disregarded at the M/H facility. Client report to finally being released from M/H facility and then sent to a group home. client could not recall the name of the group home but says the address is 6517 W. 120th Parma. Client reports that the group home took his food stamp card, insurance card, and money. Client reports that the group home would not let him go to the food market with them due to his dietary needs but the Puerto Rican ladies that cook at the home are not meeting the client's dietary needs. Client also reports to having to split a room with another client and has concerns about what the group home is doing with his money and what client is receiving. Client reports leaving the group home on 6/24/24 and says that he has no plans on going back.

		6/20/24		D.C.		Phone Call		Carolyn Elliott		N/A		Family/Friend		Unknown		African American		He/His		N/A		N/A		Complaint		Other		Ms. Elliott presented for assistance because she believes her adult son was not provided an interpretor while incarcerated and during his interactions with the court for a pending case.  Brd CRO informed Ms. Elliott that the ADAMHS Brd does not have jurisdiction over court system and referred Ms. Elliott to her son's attorney.  

		6/24/24		B.H.		Phone Call		Carlos Brown 		216-903-0633		Client		Carlos Brown 		African American		He/His		N/A		House of Power 		Inquiry		Housing		Client called stating that he was told that another RSS check went to his former ACF and he wants to know if this is true.  Brd CRO advised client that he would need to contact RSS directly.  

		6/24/24		B.H.		Email 		Karen Loy 		Not Provided 		OMHAS		Derrick 		African American		He/His		OhioMHAS 		House of Power 		Inquiry		Housing		See email received: Sarah forwarded me this email chain regarding the attached bank statements. Do you know how Mr. Jarrett gave the bank statements to Robin? Do you think it was in an email?  Brd CRO forwarded all emails received from S/H staff regarding ACF.  

		6/24/24		B.H.		Email 		Linda Torbert 		216-399-8490		Contract Agency		Theodore Wright 		African American		He/His		CSN		Bradley 		Inquiry		Housing		See email received: I would like to notify you of the course of events that occurred yesterday at our Bradley Manor group home, which led to the immediate discharge of resident T. W. Yesterday, this individual approached the group home manager and asked in several different ways to have sex with her. This interaction left the manager very uncomfortable to the point that she locked the office door for security. For safety of both other residents and group home staff, he was told to not enter the property. The police were called, and the magistrate was contacted for a probate order, as he presented as a danger to himself and others. The police arrived on site to speak with the resident. However, the probate had not been issued and police stated that the resident had not done anything “criminal” at that time. Both he and police left shortly after.  Unfortunately, the resident returned to Bradley not long after leaving. Staff observed him pulling the windshield wipers of their vehicles. He then pulled out scissors and scratched into the hoods of all four staff vehicles parked outside of the building, causing visible damage. He was outside yelling and screaming at staff. Again, the police were called, and he was taken to St. Vincent, as the probate had been received. After these most recent very concerning events and several events prior, the decision was made that it was necessary for immediate dismissal of this resident from CSN Residential. We did not come to this decision lightly and our ITT team currently remains in place to assist this individual. 

		6/4/24		B.H.		Phone Call		Marlena Sambro 		216-507-5420		Non-Contract ACF		Robin Hall 		African American		He/His		N/A		Blue Rock Family Home 		Inquiry		Housing		ACF operator left a message stating that client informed her that Brd CRO advised that he did not have to pay rent.  Brd CRO returned call and advised that he had no idea what she was talking about.  Caller stated that she was on the phone with payee and wanted Brd CRO to call back.  Brd CRO called back and voicemail was not set up.  

		6/12/24		B.H.		Phone Call		Norman Smart 		216-315-4437		Client		Norman Smart 		African American		He/His		N/A		11910 Madison Commons 		Inquiry		Housing		Caller wants to check on the status of his grievance from C. Brown.  Client filed grievance in Feb this year.  Brd CRO advised client that the state investigated the home and provided corrective action plan but client's other claim of sexual assault is criminal which could not be investigated by Brd CRO.  

		6/7/24		B.H.		Phone Call		Barbara Wesley 		216-496-8500		Family/Friend		Not Provided 		African American		He/His		Signature Health 		N/A		Inquiry		MH-Psyc		Caller wants to know when client will be linked with the Brd.  Brd CRO advised caller that we do not provide any direct service and that client will need to work with CPST for services.  Caller states that CPST does not seem to know much and caller is scheduled to speak with supervisor next week.  Brd CRO advised caller to contact him if needed after speaking with the supervisor.  

		6/12/24		B.H.		Phone Call		Susan Bell 		216-632-7431		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is looking for MH resources for her son.  Caller states that client is not willing to engage in services but engages in troubling behaviors in the community.  Brd CRO reveiwed probate and guardianship options with caller.  

		6/5/24		B.H.		Phone Call		Willie McQueen 		216-318-4767		Client		Willie McQueen		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Client states that he is in need of psych services.  Brd CRO provided client contact info for several MH agencies.  

		6/24/24		B.H.		Phone Call		Mary Blinas		216-443-5290		Other		Hjalmar Hanson 		African American		He/His		APS 		N/A		Inquiry		Other		Caller is APS worker.  Caller states that she is working with a client but lost contact with him after being discharged from the hospital.  Caller wants to know if client is linked with a provider. Brd CRO ran client through claims and advised that he is not.  Client last known address was with a rehab center.  Medicaid acitve as 5/24.  

		6/13/24		B.H.		Phone Call		Ricky Woodall 		216-290-9612		Client		Ricky Woodall 		African American		He/His		May Dugan 		N/A		Inquiry		Other		Client left message advising that he is doing well and had adjusted his meds.  Client states that he had a meeting with M/D Center staff and that all went well.  Brd CRO returned call and left message thanking client for call.  

		6/7/24		B.H.		Phone Call		Willie Oliver 		216-414-2356		Client		Willie Oliver 		African American		He/His		N/A		N/A		Inquiry		Other		Client left message asking for a return call.  No other info given.  Brd CRO returned call and left message.  

		6/3/24		B.H.		Phone Call		Kimberly Brown 		440-434-9887		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is looking for SUD tx for her nephew with ETOH addiction.  Client will need detox first and is willing to seek tx.  Brd CRO advised caller of tx options available.  

		6/11/24		B.H.		Phone Call		Reggie 		934-216-6897		Client		Reggie 		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is looking for residnetial tx.  Brd CRO provided contact info for Stella Maris.  

		6/12/24		B.H.		Phone Call		Christopher Kubics 		440-999-3507		Client		Christopher Kubics 		Caucasian		He/His		N/A		N/A		Complaint		Housing		Client left messages x3 stating that he was evicted from his housing but states that it was a result of him not taking his meds and wants to appeal eviction.  Client called from a neighbors phone and provided his own number.  Brd CRO called both numbers, left a message for client and neighbor stated that he had not called the Brd.  

		6/13/24		D.C.		Phone Call		Christopher Kubics 		216-357-1065		Client		Christopher Kubics 		Caucasian		He/His		EDEN		N/A		Complaint		Housing		Client wants eviction removed from his record stating landlord fabricated threatening statements by client that caused his eviction and because he has untreated PTSD.  Client  is concerned eviction will prevent future housing.  Caller was advised Brd CRO could not reverse a court-ordered eviction and provided contact information for legal aid.  

		6/13/24		B.H.		Phone Call		Christopher Kubics 		216-357-1065		Client		Christopher Kubics 		Caucasian		He/His		EDEN		N/A		Complaint		Housing		Client left a message stating that he was going to come in to the Brd to file a grievance.  DC spoke with client to address his concerns.  

		6/24/24		B.H.		In-Person Visit		Travis Abraham		Not Provided 		Client		Travis Abraham		Caucasian		He/His		Recovery Resources 		Angels for Care 		Complaint		Housing		Client presented at Brd with complaints about his ACF.  Client had CPST present with him.  Client alleges that home has mold throughout, meals are not adeqaute and are at inconsistent times, client has meds unlocked in his room, temperature in home is too hot and clients are often chastised for using AC and fans together.  Client formalized grievance.  Brd CROs and V. Crowe will do a site visit on Friday afternoon.  

		6/28/24		B.H.		Phone Call		Travis Abraham		216-545-7226		Client		Travis Abraham		Caucasian		He/His		Recovery Resources 		Angels for Care 		Complaint		Housing		Client left message stating that CPD was at the home after another resident of the home threatened him.  Client states that he was very agitated.  At the time of the call, Brd CROs were at the home and met with client in-person.  

		6/6/24		B.H.		Phone Call		Adam Conklin 		216-712-5245		Client		Adam Conklin		Caucasian		He/His		Signature Health 		N/A		Complaint		MH-Psyc		Client left messages last night x2.  Client states that agency put false information into his chart; specifically, that he was a no call no show for his last appt and client states that he was not.  Client advised that he is working with Cindy at the agency to resolve his issue.  Brd CRO advised client to call back if he had further issues.  

		6/11/24		B.H.		Phone Call		Ben Scarcella 		216-213-9579		Client		Ben Scarcella 		Caucasian		He/His		Warm Line 		N/A		Complaint		Other		Client left message stating that he is unhappy with the warm line as an operator told him "I don't know what to tell you."  No client rights issue, call will not be returned.  

		6/27/24		B.H.		Phone Call		Ben Scarcella 		216-213-9579		Client		Ben Scarcella 		Caucasian		He/His		Warm Line 		N/A		Complaint		Other		Client left message advising that he contacted the Warm Line and operator Hope interupted him x2.  Client asked for confirmation of receipt of his voicemail to be sent by email.  Email sent as requested.  

		6/6/24		B.H.		Phone Call		Jennifer Jacoby		216-970-1184		Family/Friend		Daryl Jacoby		Caucasian		He/His		Signature Health 		A Helping Hand and a Loving Heart 		Inquiry		Housing		Brd CRO contacted client's sister and guardian to inform her that ACF's license has been terminated and client will need to relocate.  Caller is working with CPST and will ensure client transitions into a new facility.  

		6/5/24		B.H.		Email 		Jennifer Morgenstern		614-214-9321		OMHAS		Robert Solinski		Caucasian		He/His		OhioMHAS		A New Day 		Inquiry		Housing		See email received: I spoke to Nicole Solinski today who is the daughter and guardian of her father, Robert Solinski, one of the remaining residents at A New Day. She reached out because the provider is telling her that her Dad does not have to be out by the June 17th date as stated on the discharge paperwork and that she will allow him to stay there as she operates as a private owner.  She has a lot of questions about RSS specifically and where else her father can go.  Ellie would someone from your team be able to reach out to her to help her understand RSS and what her Dad qualifies for? Apparently the provider has been getting all of the RSS correspondence so she has no idea what her father pays and what he would qualify to receive from RSS.  The provider told her that RSS only pays her $77 per month for him. She has tried calling his case manager but has been unsuccessful with receiving any return calls to see where else her Dad could go. Bill would you be able to reach out to Nicole to speak to her about alternative housing for her Dad? Nate, I imagine you and Barb might have a difficult time as the provider is still providing contradictory information to the remaining residents and their families.  Let us know if we can help in any way.  I did inform her that the provider did not voluntarily choose to not renew her license as she stated.  She said she figured as much as there is never any air conditioning in the house or food when she visits. Nicole can be reached at 440-728-8052.

		6/28/24		B.H.		Phone Call		Margie 		216-431-4131		Contract Agency		Travis Abraham		Caucasian		He/His		Recovery Resources 		Angels for Care 		Inquiry		Housing		Supervisor at RecRes called to discuss Brd CROs' findings.  Brd CRO reviewed what was learned during the site visit and advised that client would get a written summary of his complaint and the investigation.  

		6/5/24		B.H.		Phone Call		Nicole Solinski 		440-728-8052		Family/Friend		Robert Solinski		Caucasian		He/His		Signature Health 		A New Day 		Inquiry		Housing		See email summary sent to OhioMHAS regarding discussion: I spoke with Nicole this afternoon.  The client receives mental health and case management services from Signature Health in Willoughby.  She would prefer the client to reside in a group home in Lake County but realizes that there are far fewer choices when compared with Cuyahoga.  We discussed several homes that I am familiar with in Euclid that is relatively close to the Lake County border and provided her with the location and contact information.  She also advised that she has attempted to speak with his case manager at Signature Health and has not been successful.  I spoke with Heather Harrington, the Site Director for the Willoughby location, and gave her the details of the case and advised that the case manager needs to be actively involved in helping secure a new RF2 placement for the client.  Heather was contacting the client now and advising that they need to work with Nicole immediately to facilitate placement.  Forgive me, but I also highly encouraged Nicole to ensure the client transitions into a licensed RF2 and cautioned her of the challenges that could present if he resides in an unlicensed facility.  Heather will follow up with me once she makes contact with the case manager and ensures that they are working cooperatively with Nicole. 

		6/24/24		B.H.		Phone Call		Samantha May		216-450-8095		Family/Friend		Patrick Frenmeyer		Caucasian		He/His		N/A		N/A		Inquiry		Housing		Caller left message stating that she is looking for an apartment for her son.  DC already called this person back.  No need to return call.  

		6/24/24		B.H.		Email 		Cheryl Bradas 		330-242-3538		Family/Friend		Not Provided 		Caucasian		He/His		Metro 		N/A		Inquiry		MH-Psyc		See email received: My son’s childhood friend recently died from an accidental OD after being clean for 4 months. We haven’t seen the family in many years but the mom happened to send me a card for my bday in March. I feel like we were brought back together so I can link her to resources. She is the one who found him, her only child. The Dad left when he was young. To say she is beside herself is an understatement. I’m looking to find the best resources for her for this type of situation. Any advice you have would be greatly appreciated!   See Brd CRO response:  So sorry for the delay in my response!  How terrible!  I am so sorry for you and the families’ loss!  The best resource that we have for a situation like this would be through Cornerstone of Hope.  They exclusively provide grief-based services and are, unfortunately, familiar with loss related to substance use disorders.  They can also help connect the family to wider community support network in addition to any individual services a family member may choose to utilize.  They can be reached at 216-524-4673.  This is not the only resource but does have the most specific resources for the needs of the family.  

		6/7/24		B.H.		Phone Call		Elizabeth Tilley		216-315-0256		Contract ACF		Benjamin Elkins		Caucasian		He/His		CBHC		Royal Haven 		Inquiry		MH-Psyc		Caller is ACF operator.  Caller states that she is attempting to assist her client who has been decompensating.  Caller states that client is in Marymount and will not allow him to return as caller does not feel that Marymount has kept him long enough.  Brd CRO advised caller that she could not do that.  Caller wants client reevaluated.  Client is linked with CBHC.  Brd CRO advised caller to contact CBHC for assistance.  

		6/4/24		B.H.		Phone Call		Tina Peters		216-357-9724		Family/Friend		Michael Baxter 		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller states that she needs to get an assessment scheduled for her son.  Client has severe paranoia and needs assessment for court after client struck caller's husband.  Brd CRO returned call and left message.  Brd CRO connected with caller.  Brd CRO advised caller of pooled funding and recommended client connect with S/H.  

		6/6/24		B.H.		Phone Call		Tina Peters		216-357-9724		Family/Friend		Michael Baxter 		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking help for her son who needs MH assessment after assaulting caller's husband.  Caller states that S/H intake was rude to client because he did not have insurance.  Caller states that she has another call into S/H to discuss.  Brd CRO also advised caller of other resources.  Caller seems fixated on pooled funding and states that client does not want Medicaid.  Brd CRO advised that client would need to link with Medicaid regardless for continued assistance.  

		6/12/24		B.H.		Phone Call		Ben Scarcella 		216-213-9579		Client		Ben Scarcella 		Caucasian		He/His		Warm Line 		N/A		Inquiry		Other		Client called to confirm receipt of the greivance report.  Client is satisfied with outcome.  

		6/7/24		B.H.		Email 		Brandon Bailys 		440-785-7802		Contract Agency		Ben Scarcella 		Caucasian		He/His		Warm Line 		N/A		Inquiry		Other		See email received: Do we need to submit a WEIRS report related to this?  Agency is asking about client grievance.  See Brd CRO response: No, not for a situation like this.  I’m working on the final report but you don’t need to do anything further.

		6/3/24		B.H.		Email 		Jason Lindesy Crockett		440-371-0445		Client		Jason Lindsey Crockett		Caucasian		He/His		N/A		N/A		Inquiry		Other		Client sent email to a dozen people with an attachement for purchases made at Giant Eagle.  Client is asking for invoice to be paid.  No client rights issue.  No need to respond to email.  

		6/10/24		B.H.		Email 		Jason Lindesy Crockett		440-371-0445		Client		Jason Lindsey Crockett		Caucasian		He/His		N/A		N/A		Inquiry		Other		Very odd email from client. Client is asking for financial assistance but in the email body, starts with skills then delves into very sexualized talk.  No need to return email.  

		6/3/24		B.H.		Phone Call		Mary Oliveri 		216-990-6830		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		Other		Caller is wanting to assist her brother with getting a free government phone.  Client has MH issues and needs a phone for emergencies.  Caller states that reps used to hand out phones in the community but she has not seen this in some time.  Brd CRO advised that caller may need to complete application online.  

		6/25/24		B.H.		Email 		Rachel Deems 		440-406-7887		Contract Agency		Ronald Parino		Caucasian		He/His		Recovery Resources 		N/A		Inquiry		Other		See email received: Hope all is well with you and yours!  Just a quick question about reporting a death…we have had an individual who has lived in our independent housing since 1991 and isn’t receiving services from us.  His name is Ronald Parrino.  It appears the last agency he was linked with was The Centers.  Not sure if he was active with them (I think not based on what I can see in Epic). Did you still want me to complete an incident report although not a client, only a tenant?  Thanks as always for your guidance!  Brd CRO advised caller to send MUI.  

		6/4/24		B.H.		Phone Call		Diana     		440-821-6427		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is looking for detox options for her son.  Client has no insurance.  Brd CRO advised caller of detox centers in CC.  

		6/7/24		B.H.		Phone Call		Gene Cucuzza		330-319-0467		Client		Gene Cucuzza		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is in need of tx for ETOH addiction.  Client states that he does not have insurance.  Brd CRO advised client of SUD providers.  

		6/5/24		B.H.		Phone Call		Laura 		216-544-4691		Family/Friend		George 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller states that she is looking for assistance for her father.  Caller states that client has severe ETOH disorder.  Client is 72 and has several health issues.  Client is not open to tx.  Brd CRO advised caller of Casey's Law and APS as possible resources.  

		6/7/24		B.H.		Phone Call		Renee 		216-509-4620		Family/Friend		Gene 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller left message stating that her friend is in need of tx for ETOH addiction.  Brd CRO returned call and left message.  

		6/4/24		B.H.		Phone Call		Sandra Bates 		440-681-0726		Family/Friend		Not Provided 		Caucasian		He/His		CAAA		N/A		Inquiry		SUD Treatment		Caller states that she is looking for a sober living provider for her nephew that will accept methadone.  Caller states that client was at People Places and Dreams and was discharged, caller thinks unfairly.  Client goes to CAAA.  Brd CRO advised that client should work with CAAA as they have contracted providers or also advised Stella Maris.  

		6/24/24		B.H.		Email 		Tara Johnson 		Not Provided 		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		See email received: He passed away earlier this week. My dear friend was able to sit at his bedside during his last few days and reminisce over childhood memories. Therapeutic for both.  I will pass along your co tact information to Renée if it should arise that her or her parents could use your knowledge and resources. You were wonderful and I cannot thank you enough for that returned phone call and warm comfort during an unknown and scary time.   Brd CRO sent response email providing support and offering resources.  

		6/11/24		B.H.		Phone Call		Tara Johnson 		216-407-7581		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is looking for assistance for her friend.  Friend has a brother currently in ICU after attempting to self-detox from ETOH.  Client is in liver failure and has poor prognosis.  Brd CRO advised caller of counseling available.  Brd CRO emailed resources as requested.  

		6/4/24		B.H.		Phone Call		Jorge Torres 		216-414-6876		Client		Jorge Torres 		Hispanic/Latino		He/His		NBH 		N/A		Complaint		MH-Psyc		Client called to advise that he is still at NBH and wants Brd CRO to get him out.  No client rights issue.  Call will not be returned.  

		6/6/24		B.H.		Phone Call		Jorge Torres 		216-414-6876		Client		Jorge Torres 		Hispanic/Latino		He/His		NBH 		N/A		Complaint		MH-Psyc		Client left message advising that he is still at NBH and states that staff are beating him up and constantly injecting him with meds.  No client rights issue.  Call will not be returned.  

		6/7/24		B.H.		Phone Call		Jorge Torres 		216-414-6876		Client		Jorge Torres 		Hispanic/Latino		He/His		NBH 		N/A		Complaint		MH-Psyc		Client left message stating that he is expecting to be released from NBH next week and will be coming to see Brd CRO.  

		6/14/24		D.C.		Phone Call		Angela Huggins		216-577-6412		Non-Contract Agency		Mose Stewart		Unknown		He/His		Frontline 		N/A		Complaint		Housing		Caller is seeking to assist client who is present via 3-way call in getting in touch with Frontline Services to determine status of housing assistance.  Client reports being unable to reach agency to find available housing to utilize his voucher and is unsure of voucher status.  Brd CRO left message with Germaine Clipps, Frontline CRO. 

		6/24/24		B.H.		Email 		Jason Lindesy Crockett		440-371-0445		Client		Jason Lindsey Crockett		Unknown		He/His		Signature Health 		N/A		Complaint		Housing		Client sent long email, copying Mayor Bibb and Senator Antonio, stating that he has no food in the house.  Brd CROs will follow up.  

		6/17/24		D.C.		Phone Call		Robin Hall		216-862-6480		Non-Contract ACF		Robin Hall 		Unknown		He/His		The Centers		Blue Rock Family Home 		Complaint		Housing		Client reported he was having an issue with his group home.  Client informed CRO that he recieves services from the Centers and lives at Blue Rock. Client began talking to someone in the background and hung up.  CRO called back and got no answer and no voicemail. 

		6/20/24		D.C.		Phone Call		Travis Abraham		216-545-7226		Client		Travis Abraham		Unknown		He/His		Recovery Resources 		Angels for Care 		Complaint		Housing		Client is present with his CM Sean from RR.  Client reports: mold in the bathroom, that he has limited access to TP, paper towels, AC/Fans, and believes that the landlord is engaging in "sexual things" with a downstairs client, and the house overall "dirty".  Client has pictures. Client will come to the Brd office on 6/24 @ 11:00 to file grievance. 

		6/28/24		D.C.		Phone Call		Robert Walker		216-804-8296		Client		Robert Walker		Unknown		He/His		The Centers		N/A		Complaint		MH-Psyc		Client reports the nurse who gives him his injection is homosexual and moans in his ear while adminsitering the shot.  Client reports this caused the nurse to get distracted the last time and caused his arm to swell up after the injection.  Brd CRO provided the client Ohio Board of Nursing Contact info.  Brd CRO encouraged client to seek medical treatment for his arm.  Brd CRO provided info for BH Urgent Care and client agreed he would follow up today. 

		6/11/24		B.H.		Phone Call		Lydia Piecu 		216-323-3837		Contract ACF		See Comments 		Unknown		He/His		FrontLine 		Madison Commons		Complaint		Other		Caller states that she has three clients, Michael Burton, Farad Wissinger, and Noah Vanesec, that are with FLS and have not received May PSA.  Brd CRO checked with M. Colon and stated that county will issue checks by Thursday.  Info communicated to caller.  

		6/14/24		D.C.		Phone Call		John Young		216-647-8675		Client		John Young		Unknown		He/His		Alliant		N/A		Complaint		SUD Treatment

		6/12/24		B.H.		Phone Call		Brenda Abdelrasoul		216-233-5869		Other		Not Provided 		Unknown		He/His		N/A		N/A		Inquiry		Housing		Caller is wanting state's list of licensed ACFs.  BRd CRO directed caller to website where info could be obtained.  

		6/28/24		B.H.		Phone Call		Butch Shell 		216-272-4585		Contract ACF		Not Provided 		Unknown		He/His		N/A		Winds of Change and Hope		Inquiry		Housing		Caller states that he is considering taking a client from 2100 but client is a sex offender and home is several blocks away from Shaw High School.  Caller wants to know if he can move client into home.  Brd CRO advised caller to contact Sheriff's Office to see about the client's registry requirements.  

		6/4/24		B.H.		Phone Call		Dagmar Clark 		216-644-4265		Contract Agency		Robert Price		Unknown		He/His		Signature Health 		A Helping Hand and a Loving Heart 		Inquiry		Housing		CPST called to advise that she was contacted by her client to advise that ACF's license was terminated and that client will have to find a new ACF.  CPST stated that she confirmed with ACF staff.  Brd CRO advised that he will be meeting with the state later this week to discuss particulars.  

		6/4/24		B.H.		Phone Call		Dagmar Clark 		216-644-4265		Contract Agency		Robert Price		Unknown		He/His		Signature Health 		A Helping Hand and a Loving Heart 		Inquiry		Housing		CPST called again to advise that operator is now telling clients that she is going to keep the home open as a boarding house and is actively trying to convince residents to stay.  Brd CRO advised caller of the problems with this.  

		6/4/24		B.H.		Phone Call		John Peicu 		216-323-3840		Contract ACF		Not Provided 		Unknown		He/His		Not Provided 		Madison Commons		Inquiry		Housing		ACF operator called regarding a client.  Caller states that client has been bringing weapons into the home and threatening other residents.  Client was taken to the hospital after a stand-off with PD.  Client returned last week after ACF thought that client would not be returning.  Other residents are scared of client.  Brd CRO advised caller to conduct an emergency discharge, contact surveyor, and CPST to assist in finding new housing.  

		6/24/24		B.H.		Phone Call		Kathryn Remer		614-271-1226		OMHAS		Jason Lindsey Crockett		Unknown		He/His		OhioMHAS 		Not Provided 		Inquiry		Housing		Brd CROs calle state to advise that client lives in an ACF and is being cared for.  Advised that CPST will be meeting with client this week but that there is no cause for concern.  

		6/5/24		B.H.		Phone Call		Mabel Robinette		440-552-4952		Contract ACF		Not Provided 		Unknown		He/His		N/A		Adult Care of Parma		Inquiry		Housing		Caller states that she has been having issues with a client.  Operator offered to pay client $30 to trap racoons that have been seen on the property.  Client caught one but it escaped and client is now blaming other residents for letting the racoon out and costing him money.  Client has been yelling and threatening others.  Operator wants to issue 30-day notice.  Brd CRO advised caller to try a behavior contract first before issuing discharge.  

		6/14/24		D.C.		Phone Call		Otis Grant		216-849-6611		Family/Friend		N/A		Unknown		He/His		N/A		N/A		Inquiry		Housing		Caller is requesting to know about "RCF program to transition his son to independent living".  Caller's son lives in an RCF and has CM assisting with seeking independent housing.  Brd CRO explained that an RCF is a group home and encouraged him to have his son continue to work with CM.   

		6/26/24		D.C.		Phone Call		Raymond Kalimtzuk		216-883-3902		Family/Friend		Raymond Kalimtz 		Unknown		He/His		N/A		N/A		Inquiry		Housing		Caller is seeking assistance identifying housing options for 42 yo son with untreated MH symptoms who is currently living independently in a family condo.  Condo will be unavailable soon.  Brd CRO explained options/funding for residential care, encouraged connection with MH tx agency for CM. 

		6/13/24		B.H.		Phone Call		Sharise Maddox 		216-577-7176		Other		Sean Williams 		Unknown		He/His		APS 		1st Choice 		Inquiry		Housing		APS referral.  Caller will sent intake form over to Brd CRO so it can be sent to the state.  Brd CRO advised that he is very familiar with these homes.  

		6/24/24		B.H.		Phone Call		Trevor Busler 		906-5038		Contract Agency		Jason Lindsey Crockett		Unknown		He/His		Signature Health 		Not Provided 		Inquiry		Housing		Brd CROs following up with CPST regarding client's complaint about having no food.  CPST states that client lives in an ACF and always has access to food and water but advised that client often accuses ACF of poisoning him.  CPST is scheduled to meet with client later this week.  

		6/26/24		D.C.		Phone Call		Zack Mahovic		216-509-9290		Client		Zack Mahovic		Unknown		He/His		N/A		N/A		Inquiry		Housing		Client is seeking funding for sober living facility.  Brd CRO transferred client to L. Yarbrough

		6/18/24		D.C.		Phone Call		Lisa Yobe		440-840-7660		Family/Friend		Unknown		Unknown		He/His		Signature Health 		N/A		Inquiry		MH-CPST Services		Caller is seeking resources for 25 yo son.  Caller is guardian. Client gets med mgmt from Signature Health.  Son has been using cocaine and has been off his MH meds since January.  Caller can no longer have him in her home.  Brd CRO advised caller to request CM from Signature Health to navigate community resources, advised of crisis resources: BH Urgent Care, Mobile Crisis, Coordinated Central Intake

		6/24/24		D.C.		Email 		Allen Teddy		N/A		Client		Allen Teddy		Unknown		He/His		SSA		N/A		Inquiry		Other		Email rec'd from client who reports being denied an in person visit from a SSA rep and being unable to get in touch with them.  Client reports hearing loss, agoraphobia, and social anxiety prevent him from using the phone or leaving home.   Response sent by Brd CRO: "Unfortunately, the ADAMHS Board is not able to assist in resolving your issues with SSA, although we understand how challenging things have been for you.  Below are website links to services that may be able to assist you.  Additionally, based on the mental health challenges you described, you may consider reaching out to a community mental health agency. They can provide support, advocacy and assistance in accessing treatment and/or case management services that can help navigate community resources.  Telehealth and community-based services are available that will limit the need for you to go into the community to access support. The last link provided below takes you to the ADAMHS Board “Finding Help” tool that will help you identify agencies that can assist you."    (links for Disability Rights, legal aid and ADAMHS provider guide included)

		6/24/24		D.C.		Email 		Allen Teddy		N/A		Client		Allen Teddy		Unknown		He/His		SSA		N/A		Inquiry		Other		Client sent email response to resources provided on 6/24/24 via email by DC " So what you're saying is your job is to turn me away thanks I've been going through this for a long f****** time getting nowhere because of agencies like yours I've been through 150 f****** agencies and nobody will help me"

		6/25/24		D.C.		Email 		Allen Teddy		N/A		Client		Allen Teddy		Unknown		He/His		SSA		N/A		Inquiry		Other		Brd CRO received email from client w/ screenshot of what appears to be his gmail account but it is unclear what is in the screenshot and a follow up email that states "Everything I do is symbolic. Anything I do can be construed as symbolic. All actions are rituals preceding proceeding and during. I'm autistic and I was hoping you could provide assistance due to my hearing loss and tty incompatibility as  well as my infirm condition relative to my already established agoraphobia and social anxiety. And I want you to tell me you're here to help me. And I need you to help me."

		6/21/24		D.C.		Phone Call		Gregory Mitchell		330-861-9169		Client		Gregory Mitchell		Unknown		He/His		N/A		N/A		Inquiry		Other		Caller is seeking information on mediation services.  Returned call and left msg.  

		6/21/24		D.C.		Phone Call		Jason Davis		216-339-2949		Client		Jason Davis		Unknown		He/His		N/A		N/A		Inquiry		Other		Caller is seeking employment resources.  Brd CRO provided info for BVR. 

		6/21/24		D.C.		Phone Call		John Henry Davis		216-431-5800		Client		John Henry Davis		Unknown		He/His		The Centers		N/A		Inquiry		Other		Caller left msg with no specific request.  Brd CRO contacted phne # provided which is the Centers main #.  Unable to leave msg.

		6/18/24		D.C.		Email 		Kathryn Remer		614-644-5297		OMHAS		Jason Lindsey Crockett		Unknown		He/His		Signature Health 		N/A		Inquiry		Other		Email rec'd from K. Remer "I am unsure what is going on with this person, but it sounds like he may be in your system.  Could you please check and if he is can you contact his agency?    I’m not sure about the guardian, but if they are taking advantage of this person, we can work together to get DRO involved.  They have a special guardianship unit now.   As always thank you so much for your help!" email includes fwd from client w/ email that states "I am bankrupt. Please help. I need drinking water and groceries. I don't get or have SNAP. I have $2 in the bank. My guardian, family, and social workers won't respond. I need aid. I am doxxed now. I will work for food., but not as a prostitute please."  Brd CRO left message with S/H to inquire if client is receiving services from them.  

		6/20/24		D.C.		Phone Call		Rozita Davis		216-337-7944		Family/Friend		Jason 		Unknown		He/His		N/A		N/A		Inquiry		Other		Ms. Davis had questions on behalf of her son with schizophrenia re: applying for social security.  Brd CRO educated caller of the process for appying. 

		6/24/24		D.C.		Phone Call		Alyssa		216-407-5743		Family/Friend		N/A		Unknown		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller left msg looking for detox resources for her brother.  Brd CRO returned call and left voicemail. 

		6/20/24		D.C.		Phone Call		Howard Burghy		614-496-9849		Client		Howard Burghy		Unknown		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is at a detox in Columbus seeking MAT resources in CC.  Brd CRO provided several resources for client. 

		6/27/24		B.H.		Phone Call		Kathy Yager 		440-320-8013		Contract Agency		Not Provided 		Unknown		He/His		Catholic Charities 		N/A		Inquiry		SUD Treatment		Caller sent email wanting to meet to discuss client rights issue.  Brd CROs met with caller via TEAMS to discuss.  Client is referral from court system and is at Matt Talbot for residential.  Client has been filing several grievances every day.  Prior to coming to the agency, client filed approximately 400 grievances while in county jail.  Brd CRO advised caller that client could continue to send girevances but would only be responded to if the allegations were new and involved an allegation of a client rights violation.  

		6/24/24		D.C.		Phone Call		Nicholas Tamjidi		440-622-1635		Client		Nicholas Tamjidi		Unknown		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller seeking resources for court ordered SUD assessment (Insurance - caresource).   Brd CRO provided resources to complete assessment. 

		6/4/24		B.H.		Phone Call		Olivia 		513-946-9619		Law Enforcement		Not Provided 		Unknown		He/His		Hamilton Co. Adult Probation		N/A		Inquiry		SUD Treatment		Caller is with adult probation in Hamilton Co.  Client was charged with several offenses and judge wants client to have SUD assessment.  Client lives in CC.  Brd CRO advised caller of agencies that provide SUD assessment.  

		6/12/24		B.H.		Phone Call		Barbara Fold 		440-463-4997		Other		N/A		N/A		N/A		Families Impacted by Opiates 		N/A		Complaint		Other		Refferal from C. Roser.  Caller states that she has concerns about an SUD provider and feels that he is financially taking advantage of the community.  Brd CROs looked at providers website, provider is CDCA but is not offering clinical services and just seems to be providing educational services.  Brd CRO advised that provider is not offering any certified services and not much can be done.

		6/3/24		B.H.		Phone Call		Brian Hogan 		216-463-2222		Non-Contract ACF		N/A		N/A		N/A		N/A		Validity Housing 		Inquiry		Housing		Caller states that he operates a housing site and has available rooms for clients.  However, caller does not know what housing site is licensed as.  Caller also wants to know about RAP program.  Brd CRO explained RAP and advised that he would need to know what home is licensed as before being able to give guidance.  Caller stated that he would have CEO contact me.  

		6/6/24		B.H.		Phone Call		Germain Clipps 		216-623-6555		Contract Agency		N/A		N/A		N/A		FrontLine 		A Helping Hand and a Loving Heart 		Inquiry		Housing		Brd CRO contacted agency to advise that ACF's license was being terminated and any clients residing in the facility would need to be relocated.  Agency was provided a list of potential clients in the home.  Agency will work with CPST to have clients relocated.  

		6/13/24		B.H.		Email 		Heather Harrington 		440-862-0005		Contract Agency		N/A		N/A		N/A		Signature Health 		A Helping Hand and a Loving Heart 		Inquiry		Housing		See email received: All the case managers have gotten back to me and are working to help the patients, and I got a referral for case management services in for Warrick. Cortez's CM is having trouble reaching him, his phone is turned off- is there a direct number for his group home?  Also, is there a current list of appropriately licensed group homes they could work from?  See Brd CRO response: Thank you, Heather!  Unfortunately, I am not sure if the home has a working phone.  Since the license is revoked, I will have a hard time collecting any information from the operator.  The case manager may just have to physically go the home to meet with the client.  As far as a group home list, please see the link below for the state’s most updated list:

		6/6/24		B.H.		Phone Call		Heather Harrington 		440-862-0005		Contract Agency		N/A		N/A		N/A		Signature Health 		A Helping Hand and a Loving Heart 		Inquiry		Housing		Brd CRO contacted agency to advise that ACF's license was being terminated and any clients residing in the facility would need to be relocated.  Agency was provided a list of potential clients in the home.  Agency will work with CPST to have clients relocated.  

		6/4/24		B.H.		Email 		Jason Boylan 		614-644-8454		OMHAS		N/A		N/A		N/A		OhioMHAS		A Helping Hand and a Loving Heart 		Inquiry		Housing		OhioMHAS attorney called to advise that the stay for ACF termination has been denied and that all invovled parties will be meeting to discuss resident removal later this week.  

		6/6/24		B.H.		Phone Call		Kathleen Yager 		440-320-8013		Contract Agency		N/A		N/A		N/A		Catholic Charities 		A Helping Hand and a Loving Heart 		Inquiry		Housing		Brd CRO contacted agency to advise that ACF's license was being terminated and any clients residing in the facility would need to be relocated.  Agency was provided a list of potential clients in the home.  Agency will work with CPST to have clients relocated.  

		6/6/24		B.H.		Phone Call		Lucretia Russell		216-255-0419		Contract ACF		N/A		N/A		N/A		N/A		Angels for Care 		Inquiry		Housing		ACF operator called asking for a return call to discuss client rights issue.  Brd CRO returned call and left message.  

		6/20/24		D.C.		Phone Call		Lucretia Russell		216-255-0419		Contract ACF		N/A		N/A		N/A		N/A		Angels for Care 		Inquiry		Housing		Brd CRO received voicemail msg from caller.  Returned call and left voicemail

		6/3/24		B.H.		Phone Call		Ms. Sandbrook		440-226-2433		Non-Contract ACF		N/A		N/A		N/A		N/A		Validity Housing 		Inquiry		Housing		Caller is CEO for ACF.  Caller states that she is licensed as an RF2.  Caller sent documentation but she only provided copies of training through OhioMHAS' ebased academy.  Brd CRO advised caller that she is not licensed and must be careful about operating an unlicensed facility.  Brd CRO explained licensure process to caller and advised caller of Brd's RAP program.  

		6/6/24		B.H.		Phone Call		Rachel Deems 		440-406-7887		Contract Agency		N/A		N/A		N/A		Recovery Resources 		A Helping Hand and a Loving Heart 		Inquiry		Housing		Brd CRO contacted agency to advise that ACF's license was being terminated and any clients residing in the facility would need to be relocated.  Agency was provided a list of potential clients in the home.  Agency will work with CPST to have clients relocated.  

		6/3/24		B.H.		Phone Call		Sarah Malik 		330-687-4521		OMHAS		N/A		N/A		N/A		OhioMHAS		Validity Housing 		Inquiry		Housing		Brd CRO contacted state to advise that there is currently a home operating as an RF2 that is unlicensed.  Brd CRO advised caller of info that he has collected so far.  

		6/21/24		D.C.		Phone Call		Katherine Kimble		216-598-6937		Family/Friend		N/A		N/A		N/A		N/A		N/A		Inquiry		MH-Psyc		Caller left message asking if brd did ADHD testing.  Returned call and left message

		6/12/24		B.H.		Email 		Amy Jones 		Not Provided 		Contract Agency		N/A		N/A		N/A		Shaker Heights Youth Center		N/A		Inquiry		Other		See email received: If my Student Care Specialists attend this, do they get continuing education credit?  See Brd CRO response: I received your email from Vicki regarding CEUs for the CRO orientation.  I am afraid that this is not offered.  We do not have the ability to offer CEUs at this time.  The orientation is available for anyone that wants to learn about client rights and the role of a CRO.  

		6/13/24		B.H.		Email 		Angela Greenlee		216-588-9788		Contract Agency		N/A		N/A		N/A		Harbor Light 		N/A		Inquiry		Other		Brd CRO sent summer event flyer per request.  See email received: Thank you SO much!!  I have a question; our client roster changes throughout the weeks. We might not have the same clients now & then. What should we do?Also, I haven’t heard anything about our lunch & learn, (I actually haven ‘tasked either) Anything?  See Brd CRO response: Even if your roster changes, the clients that participated in your services still qualify to participate in any ADAMHS event.  As long as they register to attend, they are welcome to do so.  We are still trying to determine if we are going to meet in August or not.  We have September scheduled for another agency so if we do not meet in August, then it will be October.  Our new CRO just started this week, so we are trying to determine when our next meeting will be.  As soon as we do, I will reach out to Beau to discuss.   

		6/13/24		B.H.		Phone Call		Angela Greenlee		216-588-9788		Contract Agency		N/A		N/A		N/A		Harbor Light 		N/A		Inquiry		Other		Caller wanting clarity on enrolling clients for event as clients transition from IOP frequently.  Brd CRO advised that each client must RSVP for themselves and then arrive on the date and time if they want to go.  

		6/24/24		B.H.		Email 		Christine Robinson 		Not Provided 		Contract Agency		N/A		N/A		N/A		Stella Maris 		N/A		Inquiry		Other		See email received: Good morning,I am out sick this morning and will not be on the CRO meeting.  Brd CRO advised that we do not meet over the summer.  

		6/24/24		B.H.		Email 		Dave Dasko 		216-802-6779		Contract Agency		N/A		N/A		N/A		FrontLine 		N/A		Inquiry		Other		See email received: I heard that you have recently informed us that you do not always need an incident report on a client death.  It seems you do not want one when we know it was due to natural causes/some sort of physical condition, is that right? For instance, we were just notified of the death of a client who has been in nursing care or the hospital for months and passed away in the hospital.  You would not want a report on that, right? Just want to make sure we are on the same page because in the past we were told to report all client deaths to ADAMHS.  See Brd CRO response: Sorry for the delay!  Thank you for clarifying.  We do still need to have all client deaths reported.  However, for some circumstances, such as clients that pass in hospice care or as a result of a documented illness, we do not need the follow information for those cases.  If you please, continue to send all client deaths as MUIs to us and we will let you know if any additional information is needed.   

		6/13/24		B.H.		Email 		Dave Nodge 		216-296-7468		Other		N/A		N/A		N/A		DD Board 		Unkown		Inquiry		Other		See email received: Hope all is well my friend.  Again thank you for your assistance with the Chief he could not be happier with the response. Bill, received a call from MBH Councilman regarding a new GH/Halfway house (as he described it) in the city.  I can’t see anyone from us (Cuyahoga DD) being affiliated with that address. He stated the following as reported to him
the home is located at: 17150 Benedict MBH Vincent Ku Owner of the home (Conglomerate Realty Firm?) Neighbor reported that a woman who “lives” at the home approached  her and stated that she was homeless in FLA and it is so nice now to have somewhere to stay Neighbor also reported seeing 10 single beds being carried into the home Just wondering if you knew of the home

		6/25/24		B.H.		Phone Call		Donald Fowler 		216-713-8651		Non-Contract Agency		N/A		N/A		N/A		Flow Outreach 		N/A		Inquiry		Other		Caller states that he is ready to start billing Medicaid for his outreach program and wants to know where to begin.  Brd CRO advised that caller would need to contact Medicaid direclty or his surveyor from OhioMHAS that certifies his agency.  

		6/28/24		B.H.		Email 		Dr. Anand 		216-425-7408		Hospital		N/A		N/A		N/A		Cleveland Clinic		N/A		Inquiry		Other		See email received: I could really use your guidance. I am looking for opportunities where Cleveland Clinic can contribute to Cleveland in the SUD and HIV/HepC/ID space. I've got wind that the state will soon be unveiling some SUD grant opportunities and there is a lot of good collaborative energy around the city to address SUD and mental health. Do you think I could connect with someone from ADAMHS Board who could provide insight into what's already happening in the city, help identify any gaps, and explore potential collaboration opportunities in this area?  See Brd CRO response: Absolutely!  I have copied Leshia Yarbrough-Franklin, our Adult Behavioral Health Specialist who specializes in all things SUD and Clare Rosser, our Chief Strategy and Performance Officer, who knows all things community based.  Leshia and Clare, Dr. Anand is the Director of the Psychiatric Fellowship with Cleveland Clinic, among many other duties.  I have had the privilege to meet with Dr. Anand and some of the fellows who are doing extraordinary work with patients with mental health and SUD needs.  I am sure that one of these two staff members may be able to point you in the right direction.  

		6/20/24		D.C.		Phone Call		Kim Mulhall		216-952-8821		Family/Friend		N/A		N/A		N/A		N/A		N/A		Inquiry		Other		Caller wanted to know if brd provided college scholorships.  Caller was informed they do not. 

		6/7/24		B.H.		Email 		Nannette Barrett		216-443-3766		Client		N/A		N/A		N/A		Treatment Alternatives to Street Crime 		N/A		Inquiry		Other		See email received:  When is the next CRO new orientation meeting scheduled?  See Brd CRO response: Our next orientation will be held on July 15th at 10:00 am via Zoom.  I have copied Vicki Nishi, our Administrative Specialist, if you need to be added to our CRO list.  

		6/13/24		B.H.		Email 		Qiana Massingill		216-910-9015 xt 751		Contract Agency		N/A		N/A		N/A		People, Places and Dreams		N/A		Inquiry		Other		See email received: Thank you for sending,  Is this even free to for the clients?  Brd CRO sent response email that summer event was free to clients.  

		6/18/24		D.C.		Phone Call		Theresa Merriweather		502-804-6273		OMHAS		N/A		N/A		N/A		OhioMHAS		N/A		Inquiry		Other		Caller is from the Ohio Planning Council and is requesting to know if she is able to purchase tickets to the Goodtime event independently and still attend with the group. Brd CRO will look into options and get back with Ms. Merriweather

		6/3/24		B.H.		Phone Call		Don Fowler 		216-713-8651		Non-Contract Agency		N/A		N/A		N/A		Flow Outreach 		N/A		Inquiry		SUD Treatment		Caller is CEO for an outreach program that assists community members with finding SUD tx.  Caller states that he wants to know what to do with drugs when clients give them to him as he has been exposed to fentanyl in the past.  Caller is looking for drug bags to hold the substances.  Brd CRO advised callet to contact PD for guidance.  

		6/12/24		B.H.		Phone Call		Harry Quinones 		216-407-4303		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		SUD Treatment		Caller is interested in opening a sober living facility.  Brd CRO advised that caller speak with ORH for certifcation guidelines.

		6/25/24		B.H.		Phone Call		Laurie 		440-915-8079		Contract Agency		N/A		N/A		N/A		Woodrow Project 		N/A		Inquiry		SUD Treatment		Caller is peer supporter looking for resources for her clients.  Caller states that she works with clients that have dual dx and need MH support but advised that most sober living providers do not have this component.  Brd CRO advised that sober living is not a certified service and and that a provider must be certified to provide MH tx to clients.  Brd CRO advised caller that clients should link with BH provider in the community for MH needs.  

		6/27/24		D.C.		Phone Call		Scott		216-634-0627		Family/Friend		N/A		N/A		N/A		N/A		N/A		Inquiry		SUD Treatment		Caller is calling on behalf of a friend who is seeking information for women's residential treatment that will allow children to stay with the mother.  Caller was referred to Hitchcock and NORA. 

		6/6/24		B.H.		Phone Call		Diana Warman 		216-496-8461		Contract Agency		Tantaliane Head 		African American		She/Her		FrontLine 		A Helping Hand and a Loving Heart 		Complaint		Housing		Caller has concern about ACF.  Caller states that ACF operator has been contacting client's pharmacies, acting as a BH provider to gain access to client information.  Caller is fearful this is due to operator wanting to keep clients as private tenants.  Brd CRO advised state work group of the issue.  

		6/7/24		B.H.		Phone Call		Ithaya Maddox		216-424-8804		Client		Ithaya Maddox		African American		She/Her		Welcome House		Winds of Change and Hope		Complaint		Housing		Client appears very ill.  Client states that she is in an ACF and is unhappy and wants to move into a new facility.  Client could not articulate any concerns.  Brd CRO advised client to work with CPST.  

		6/24/24		B.H.		Phone Call		Jennifer Wade 		216-290-8756		Client		Jennifer Wade 		African American		She/Her		N/A		Heros Group Home 		Complaint		Housing		Client states that she has a complaint about ACF.  Brd CRO returned call and left message.  

		6/6/24		B.H.		Email 		Melynda DeWitt 		440-897-4943		Contract Agency		Stephanie Jones		African American		She/Her		EDEN		N/A		Complaint		Housing		See Brd CRO's email and EDEN response: I received a call from Stephanie Jones this morning who stated that her rent was short this month.  Could you kindly let me know what is going on with her rent so I can pass the info along to her?  I am not sure what Ms. Jones is referring to.   When looking at payments made to landlord, previously the subsidy portion was $638.  Loks like that amount changed to $565 on March 1st.

		6/7/24		B.H.		Email 		Stephanie Jones		216-856-9315		Client		Stephanie Jones		African American		She/Her		EDEN		N/A		Complaint		Housing		See email received: I am writing you to let you know that I had to borrow 300 to pay that back payment that  Ms. Shavonta Never sent out that notice for rent increase never informed me.I can't afford to back that 300 I had to borrow!!!    and pay my rent next month I am stressed out please if you all could pay my portion of rent next month then I can pay back the 300 loan I got to pay that back rent that was owed to my houseing.

		6/6/24		B.H.		Phone Call		Stephanie Jones		216-856-9315		Client		Stephanie Jones		African American		She/Her		EDEN		N/A		Complaint		Housing		Client following up with Brd CRO about her rent amount.  Client states that she discovered that her rent portion was changed as of 3/1 but states that she was never informed.  Client states that she has now paid $300 to catch up but had to borrow the money as she did not want her rent behind.  Client states that she was never told about the rent increase.  Brd CRO advised that he would reach out to EDEN to discuss.  

		6/7/24		B.H.		Phone Call		Stephanie Jones		216-856-9315		Client		Stephanie Jones		African American		She/Her		EDEN		N/A		Complaint		Housing		Client called following up regarding her increased rent payments.  Brd CRO advised that he spoke with EDEN who stated that letter was sent to client and LL on 1/9/24.  Client states that she never received letter.  Brd CRO advised that he would have someone from EDEN call client to discuss. 

		6/7/24		B.H.		In-Person Visit		Connie Durrah 		216-772-9642		Client		Connie Durrah 		African American		She/Her		Signature Health 		N/A		Complaint		MH-CPST Services		Client presented at Brd to pick up grievance paperwork.  Brd CRO provided info as requested.  

		6/11/24		B.H.		Phone Call		Connie Durrah 		216-772-9642		Client		Connie Durrah 		African American		She/Her		Signature Health 		N/A		Complaint		MH-CPST Services		Client called to confirm that she received grievance forms mailed by Brd CRO.  Client stated that she would bring completed forms today or tomorrow.  Brd CRO returned call and left message advising client that her message was received.  

		6/10/24		B.H.		Phone Call		Setoya Russell		216-924-3224		Family/Friend		Letoya Russell		African American		She/Her		Murtis Taylor 		N/A		Complaint		MH-CPST Services		Caller is looking for assistance for her daughter.  CPST is Carelleta Johns and client DOB is 3/21/2007.  Caller states that CPST is not assisting with accessing moving truck while they move and furniture for daughter's bedroom.  Brd CRO advised that he would reach out to agency.  

		6/11/24		B.H.		Phone Call		Andrea Copes 		216-319-8660		Client		Andrea Copes 		African American		She/Her		Metro 		N/A		Complaint		MH-Psyc		Client left message stating that she wants to know who to report her mistreatment at Metro to.  Brd CRO returned call and left message.  

		6/21/24		D.C.		Phone Call		Beckie Kenney 		216-283-4400		Contract Agency		Yeletta Coulter		African American		She/Her		Murtis Taylor 		N/A		Complaint		MH-Psyc		Brd CRO contacted Beckie Kenney who reported that the repair company was out yesterday to address the situation at KRT site.  Until the issue is resolved, clients will be provided transportation to another site by staff to ensure appropriate conditions for group.  Brd. CRO left message with client relaying information provided.  

		6/26/24		B.H.		Phone Call		Bishop Franklin Dixon		216-533-3916		Family/Friend		Not Provided 		African American		She/Her		Youth Mobile Crisis Team		N/A		Complaint		MH-Psyc		Referral from Brd youth staff.  Youth MCT called with client's family (message was left with Woo) advising that client is in need of crisis services but was being denied due to client's Medcaid.  Client is CC resident but client was adopted from Summit Co and client's Medicaid is still Summit Co.  MCT worker states that Brd is refusing to pay.  Woo worked with finance and claims staff and stated that if family sends adoption paperwork to claims, they will enroll client in GOSH.  Email chain archived.  

		6/24/24		B.H.		Phone Call		Stephanie Dixon 		216-254-8973		Family/Friend		India Dixon 		African American		She/Her		Bellefaire 		N/A		Complaint		MH-Psyc		Caller states that she is looking for info regarding her adopted daughter.  Caller states that while client was inpatient at Bellefaire, she was discharge after her insurance was cancelled.  Caller wants to know why.  Brd CRO advised caller that she would need to speak with Bellefaire for specifics.  

		06/21/20214		D.C.		Phone Call		Yeletta Coulter		216-815-1544		Client		Yeletta Coulter		African American		She/Her		Murtis Taylor 		N/A		Complaint		MH-Psyc		Client is reporting that the Murtis Taylor KRT site does not have working A/C.  Client reports she participates in the PHP program and today they were transported by staff to another facility for group due to the A/C issue.  Client does not believe they should have to travel to another site.  Client agreed to have Brd CRO reach out ot agency.  

		6/4/24		B.H.		Phone Call		Andrea Copes 		216-319-8660		Client		Andrea Copes 		African American		She/Her		Care Alliance 		N/A		Complaint		Other		Client states that she needs to know who to file a complaint with against Care Alliance as OB/GYN staff are not available consistently and she feels that have provided wrong dx.  Brd CRO advised either the medical brd or Joint Commission is the clinic's accrediting body.  

		6/24/24		B.H.		Phone Call		Gelene Rogers		216-417-3525		Client		Gelene Rogers		African American		She/Her		N/A		N/A		Complaint		Other		Client concerned that she is on the waiting list for Goodtime cruise and wants to know if she can still go.  Brd CRO advised that our division would meet next week to discuss a plan.  

		6/3/24		B.H.		In-Person Visit		Janine Roulette 		216-666-1498		Client		Janine Roulette 		African American		She/Her		NORA 		N/A		Complaint		SUD Treatment		Client presented at the Brd to file a greivance.  Client states that she is being discharged from Next Step after a minor verbal disagreement with another client.  Caller states that this is unfair as others get stay for more problematic conduct.  Brd CRO assisted client with filing a grievance.  

		6/13/24		B.H.		Phone Call		Janine Roulette 		216-666-1498		Client		Janine Roulette 		African American		She/Her		NORA 		N/A		Complaint		SUD Treatment		Client called to advise that she spoke with sober living manager who asked client when she would be moving from facility.  Brd CRO advised that this was not what was discussed during the investigation and that Brd CRO advised that he was not comfortable discharing client for a verbal altercation despite being part of house rules.  Brd CRO advised client that she does not have to move and if operator has an issue, she can contact Brd CRO directly.  

		6/10/24		B.H.		Phone Call		Unknown 		440-553-0673		Client		Unknown		African American		She/Her		Mommy and Me II 		N/A		Complaint		SUD Treatment		Referral from reception.  Client states that Mommy and Me II operator, Yolanda Green, is using drugs and putting her sobriety at risk.  Brd CRO returned call and phone would not ring.  

		6/18/24		D.C.		Phone Call		Charles Scrubbs		216-704-3024		Contract Agency		Special Treasure Carr		African American		She/Her		Ohio Guidestone		N/A		Inquiry		Housing		Caller is Guidestone CMBrd CRO and CM discussed options.  Brd CRO will f/u to determine if a new CARR application is needed for RCF as CT was approved in the past.  

		6/24/24		B.H.		Phone Call		Diana Warman 		216-496-8461		Contract Agency		Tantaliane Head 		African American		She/Her		FrontLine 		A Helping Hand and a Loving Heart 		Inquiry		Housing		Caller checking on the status of client's CARR app.  Brd CRO spoke with V. Crowe who advised that agency has not submitted a CARR since 2023.  Brd CRO returned call and left message advising caller of this and recommended completing another CARR.  

		6/25/24		B.H.		Phone Call		Diana Warman 		216-486-8461		Contract Agency		Tantaliane Head 		African American		She/Her		Frontline 		N/A		Inquiry		Housing		Caller returning Brd CRO's call regarding client's CARR app.  Caller stated that she would advise CPST to complete another CARR.  

		6/12/24		B.H.		Phone Call		Dorethea Rhym		216-225-6754		Family/Friend		Jada Whaley		African American		She/Her		The Centers 		Flores 		Inquiry		Housing		Caller is looking for update regarding her granddaughter's placement in RCF.  Brd CRO spoke with V. Crowe who advised that client was approved for RCF but CPST is the one who said client did not need it.  Caller informed and advised to work with CPST for updates.  

		6/20/24		D.C.		Phone Call		Special Treasure Carr		216-218-5874		Client		Special Treasure Carr		African American		She/Her		Ohio Guidestone		N/A		Inquiry		Housing		Caller left msg requesting return call.  Brd CRO returned call - no answer/no voicmail set up

		6/21/24		D.C.		Phone Call		Special Treasure Carr		216-218-5874		Client		Special Treasure Carr		African American		She/Her		Ohio Guidestone		N/A		Inquiry		Housing		Client reported that the ACT team is not providing her enough support to locate independent housing and that her therapist has not seen her in over a year. Client reports she has an appointment today at 1:00 to look at a group home but does not want to live in a group home.  Client's main concern today is independent housing. Client believes entire ACT team should be devoted to making calls daily to find her independent housing.  Brd CRO began asking about how often she had been meeting with her CM and what they had discussed regarding a housing plan.  Call disconnected.  Brd CRO called back x2 but phone went straight to voicemail.  

		6/3/24		B.H.		Email 		Stephanie Jones		Not Provided 		Client		Stephanie Jones		African American		She/Her		EDEN		N/A		Inquiry		Housing		See email received: Hello Everyone Portion of the rent to my houseing was short .Hope fully just a glitch in the system.Ms Jones

		6/10/24		B.H.		Phone Call		Denise Evans 		216-538-6157		Client		Denise Evans 		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller is looking for MH resources.  Client asked for PNG to be mailed to 10414 Crestwood Ave. Cleveland 44104.  Brd CRO mailed info as requested.  

		6/24/24		B.H.		Phone Call		Victoria Olds 		216-309-6818		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller providing update on her sister.  Client has been probated again and family is waiting for E. Cleveland PD to pick her up.  Caller is still working through guardianship process.  Brd CRO advised caller of CSU if client is releaed too quickly from the hospital.  

		6/5/24		B.H.		Phone Call		Yolanda Ecksletson		216-965-5920		Family/Friend		Bionca Ellis 		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller is mother of client who killed 3 yr old boy in N. Olmstead earlier this week.  Caller wants an advocate for her daughter.  Brd CRO reviewed docket and client is currently being held on $1 million bond.  Case will likley be bound over the county.  Brd CRO advised that caller will have to work with defense attorney.  

		6/10/24		B.H.		Phone Call		Beckie Kenney 		216-513-0817		Contract Agency		Letoya Russell		African American		She/Her		Murtis Taylor 		N/A		Inquiry		Other		Brd CRO contacted agency to advise that client needs additional assistance from CPST and feels that CPST is not meeting her needs.  Caller will reach out to CPST to discuss.  

		6/11/24		B.H.		Email 		Creola Rice 		216-540-4542		Contract Agency		Bionca Ellis 		African American		She/Her		Recovery Resources 		N/A		Inquiry		Other		See email chain received: I am sharing this link with you because I am not sure if this is a reportable incident to the Board. Apparently the lady that stabbed the mother and her child was referred to RR, however we never did her assessment. The judge in this clip does mention that she was referred to Recovery Resources.  No, this would not be a reportable incident as this client was not linked with your agency.  Homicide by a client is generally reportable but, in this case, the client did not receive any services or complete an intake assessment.  Do we know why her assessment was not completed (failure to engage, etc.)?  The assessment was not completed because the jail liaison did not acknowledge the fax. The fax came but was over looked or missed for some reason.  I see, so the referral came in after she was already arrested for this crime?   No before, the judge had stated he stated that she should be held for a mental health assessment before she was released.
She was initially held for probation violation so the murder had not happened.  I got it.  You would still not have to report it since she was not a client of your agency, just a referral that did not go through.  Okay, that’s good. I am going have a discussion with the team for not checking and or responding to the fax. I believe that much is warranted. That may be the bigger challenge I am afraid.  It sounds like the ball was dropped somewhere,  Yes it was, and for my own satisfaction I need to get to the bottom of it.  Would you mind sending me the results of your investigation once its completed?  Please include the timelines.

		6/11/24		B.H.		Phone Call		Darelia Freeman 		216-571-2235		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		Other		Referral from Rev. Gholstin.  Caller states that she is looking for assistance in paying for home renevation projects for her brother who is disabled.  Brd CRO provided contact info to DSAS.  

		6/3/24		B.H.		Phone Call		Donna Nichols 		440-846-9118		Client		Donna Nichols 		African American		She/Her		WRAAA		N/A		Inquiry		Other		Client states that she thought this was an agency that could assist her with finger printing for a program she is wanting to participate in with WRAAA.  Brd CRO advised client to contact Sheriff's office.   

		6/10/24		B.H.		Phone Call		Dorethea Rhym		216-225-6754		Family/Friend		Jada Whaley		African American		She/Her		N/A		N/A		Inquiry		Other		Caller wants to know that status of her granddaughter's CARR referral.  Caller stated that client was denied Flores on 5/20 and wants to know what is happening.  Brd CRO advised that he would speak with Brd staff to gather info for caller.  

		6/17/24		D.C.		Phone Call		Francois Parker		216-331-5751		Client		Francois Parker		African American		She/Her		N/A		N/A		Inquiry		Other		Caller contacted Brd CRO to inquire about whether she will be able to attend the Goodtime event if she is on the waiting list.  

		6/24/24		D.C.		Phone Call		Francois Parker		216-331-5751		Client		Francois Parker		African American		She/Her		N/A		N/A		Inquiry		Other		Client wanted to know where to park for the goodtime outing.  Client was informed that the brd is still determining who will be able to attend and will provide all necessary information to individuals who will be attending.  

		6/27/24		B.H.		Phone Call		Gelene Rogers		216-325-8946		Client		Gelene Rogers		African American		She/Her		N/A		N/A		Inquiry		Other		Client left message asking if Brd CRO had called her.  Brd CRO returned call and left message that he had not called but if client needed to discuss something, she was welcome to call back.  

		6/26/24		B.H.		Email 		Katrina Fuller		216-288-4020		Client		Katrina Fuller		African American		She/Her		N/A		N/A		Inquiry		Other		Client sent email to Woo.  Both CROs attempted to return client's call.  See Woo's email response to client: Based on previous number, we purchased 60 tickets and currently we have 147 individuals that called to RSVP.  We are working on a contingency, but at this time, I cannot guarantee you or your friend a spot.

		6/24/24		B.H.		Phone Call		Katrina Fuller		216-288-4020		Client		Katrina Fuller		African American		She/Her		N/A		N/A		Inquiry		Other		Client left message stating that she has been attempting to call from some time and no one will call her back.  DC called client back.  This CRO will not be returning call.  

		6/17/24		D.C.		Phone Call		Linda Huff 		216-205-4839		Client		Linda Huff 		African American		She/Her		N/A		N/A		Inquiry		Other		Caller contacted Brd CRO to inquire about whether she will be able to attend the Goodtime event if she is on the waiting list.  

		6/26/24		B.H.		Phone Call		Linda Huff 		216-205-4839		Client		Linda Huff 		African American		She/Her		N/A		N/A		Inquiry		Other		Client called to advise that she is concerned that she is on the waiting list for summer event.  Brd CRO advised that we would be meeting as a division next week to discuss options.  

		6/5/24		B.H.		Phone Call		Lynne Exsentico 		216-414-4635		Client		Lynne Exsentico		African American		She/Her		Murtis Taylor 		N/A		Inquiry		Other		Client called stating that she wanted to cancel our appointment and she no longer wanted to file a grievance against MHT.  

		6/10/24		B.H.		Phone Call		Rachel Davis 		216-246-2537		Client		Rachel Davis 		African American		She/Her		N/A		N/A		Inquiry		Other		Client called stating that she wanted to discuss job openings.  Client advised that she is looking for assistance with employment services.  Brd CRO advised that client contact Ohiomeansjobs.  

		6/10/24		B.H.		Phone Call		Rachel Davis 		216-246-2537		Client		Rachel Davis 		African American		She/Her		N/A		N/A		Inquiry		Other		Client called stating that she wanted to discuss employment opportunities.  Client states that she is disabled and wants assistance finding employment.  Brd CRO advised caller to contact Ohiomeansjobs.  

		6/25/24		B.H.		Phone Call		Victoria Olds 		216-309-6818		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		Other		Caller giving update regarding sister.  Caller states that E. Cleveland are refusing to execute the probate warrant.  Caller has attempted to call police chief to no avail.  Brd CRO advised caller to contact probate court to see if they could assist.  

		6/10/24		B.H.		Phone Call		Yvonne 		216-288-6844		Client		Yvonne 		African American		She/Her		N/A		N/A		Inquiry		Other		Client wanting to know if we are going to provide a bus to the pier for Goodtime cruise.  Brd CRO advised that we would not as bus route goes to the top of the pier.  

		6/24/24		B.H.		Email 		Alicia King 		520-431-6457		Contract Agency		Janine Roulette 		African American		She/Her		NORA 		N/A		Inquiry		SUD Treatment		See email received: Just checking on the status letter regarding our recent conversation with Ms. Baker.  See Brd CRO response: I sent the letter to you in the mail before I left for vacation so you should have it by now.  Just in case, I have attached it to this message.  

		6/25/24		B.H.		Phone Call		Beverly Johnson 		216-633-7204		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		SUD Treatment		Caller left a message looking for SUD tx options for her daughter. Brd CRO returned call and left message.  

		6/26/24		B.H.		Phone Call		Beverly Johnson 		216-633-7204		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		SUD Treatment		Caller is looking for detox options for her daughter.  Brd CRO advised caller of agencies that provide this service.  

		6/3/24		B.H.		Phone Call		Melissa Phillips		440-319-9649		Client		Melissa Phillips		African American		She/Her		N/A		N/A		Inquiry		SUD Treatment		Caller is looking for a list of sober living facilities.  Caller states that she did not see the info on our website.  Brd CRO advised caller that the list is not on the website but advised caller of agencies that contract with sober living facilities and also advised caller to contact ORH.   

		6/27/24		B.H.		Phone Call		Loh 		216-309-2848		Client		Loh		Asian		She/Her		ADAMHS Board 		N/A		Inquiry		Other		Client called to confirm that there was no client meeting today and also to ask about summer event as the there is only currently a waitlist.  Brd CRO returned call and left message that client is correct, no LNL in June, and advised client to still RSVP for event if she would like to go as division will meet next week to discuss a plan.  

		6/24/24		B.H.		Phone Call		India Browne 		216-925-6373		Contract Agency		Mindy Oliver 		Caucasian		She/Her		People, Places and Dreams		A Wonderful Enviornment 		Complaint		Housing		CPST left message advising that client has a complaint about her ACF.  BRd CRO has already spoken with client and advised her of the grievance process.  

		6/24/24		B.H.		Phone Call		Mindy Oliver 		216-273-7222		Client		Mindy Oliver 		Caucasian		She/Her		People, Places and Dreams		A Wonderful Environment 		Complaint		Housing		Client has a complaint about her ACF.  Client states that operator would yell and curse and clients, operator tried to make client sign up for a phone plan in her name and was upset that client did not agree, operator was upset that client would not participate in yoga that she signed her up for without permission, food was often poor and freezer burnt.  Client states that her property was not returned after CPST went to pick up client's property.  Operator accused client of trying to set her house on fire.   Client will send an email that will suffice as her grievance.  

		6/10/24		B.H.		Phone Call		Bridgette Rancor 		440-476-5278		Family/Friend		Not Provided 		Caucasian		She/Her		Highland Springs 		N/A		Complaint		MH-Psyc		Caller is looking for assistance for her sister.  Client is currently inpatient and family is having a difficult time communicating with the hospital.  Client was pink slipped but caller states that client is now on a voluntary hold.  Brd CRO advised caller of client rights related to voluntary vs involuntary commit.  Brd CRO also advised that he does not have jurisdiction over hospital system.  

		6/28/24		B.H.		Phone Call		Denise Compton 		216-306-9018		Client		Denise Compton 		Caucasian		She/Her		Murtis Taylor 		N/A		Complaint		MH-Psyc		Client left a message stating that she wants to file a complaint against Dr. Brahr.  Client is on conditional release.  Brd CRO returned call and left message.  Brd CRO connected with client. Client states that dr never listens to her and is often condescending and rude.  Client states that dr refuses to listen to her about med preferences and side effects.  Brd CRO advised client that her best recourse would be to file a complaint with the medical brd.  

		6/12/24		B.H.		Phone Call		Mary Mcguire 		330-839-1269		Client		Mary McGuire 		Caucasian		She/Her		Not Provided 		N/A		Complaint		SUD Treatment		Client left a message stating that she has a complaint about her sober living facility.  BRd CRO returned calls x2 and left messages both times.  

		6/21/24		D.C.		Phone Call		Mary Mcguire 		330-839-1269		Client		Mary McGuire 		Caucasian		She/Her		Superior Behavioral Health		N/A		Complaint		SUD Treatment		Cllient left msg stating she wanted to make a report on a peer supporter who is breaking the rules and regulations. Returned call and left message. 

		6/25/24		B.H.		Phone Call		Mary Mcguire 		330-839-1269		Client		Mary McGuire 		Caucasian		She/Her		Superior Behavioral Health		N/A		Complaint		SUD Treatment		Client has a complaint about her sober living provider, specfically the peer supporter that acts as house oversight.  Peer supporter is Kendra Richards.  Client states that peer supporter accepts gifts from clients, bullies residents, and allows use in the home.  Brd CRO advised that he does not have jurisdiction over the home and advised caller to either file a complaint against the peer supporters certification or to contact ORH.  

		6/28/24		B.H.		Phone Call		Miranda Sprauge 		440-444-6361		Client		Miranda Sprauge 		Caucasian		She/Her		The Fourth House 		N/A		Complaint		SUD Treatment		Client states that she was residing in a sober home that is affiliated with B. Riley.  Client states that operator has been assaulting residents.  Brd CRO advised that client needs to file a police report.  Client states that she has done this but wants to further her complaint.  Brd CRO advised client to contact ORH.  

		6/6/24		B.H.		Phone Call		Barb Prociak 		216-644-6419		Other		Charlene Baruth 		Caucasian		She/Her		Brighter Tomorrow 		Mary's Adult Care		Inquiry		Housing		CEO sent email notification from ACF operator that client was being discharged from agency.  Brd CRO reached out to LTCO to discuss.  Caller advised that client is appealing her discharge and is being supported by LTCO.  CEO updated.  

		6/10/24		B.H.		Email 		Joyce Nichols 		Not Provided 		Client		Joyce Nichols 		Caucasian		She/Her		N/A		N/A		Inquiry		Housing		See email provided: The m s b program and see if you can get me on some sort of mental health housing voucher.  See Brd CRO response: I am afraid that I cannot help you with finding a housing voucher.  A case manager would need to assist you with that.  

		6/12/24		B.H.		Phone Call		Joyce Nichols 		440-723-0794		Client		Joyce Nichols 		Caucasian		She/Her		N/A		N/A		Inquiry		Housing		Client left message after hours advising that she wants Brd CRO to get her into a sober living facility.  Brd CRO has explained to client that she needs to work with CPST.  

		6/6/24		B.H.		Phone Call		Maria Tent 		216-272-5961		Non-Contract ACF		Charlene Baruth 		Caucasian		She/Her		Brighter Tomorrow 		Mary's Adult Care		Inquiry		Housing		Brd CRO reached out to ACF operator to discuss discharge.  Caller did not answer.  Brd CRO left a message asking for a return call.  

		6/11/24		B.H.		Email 		Joyce Nichols 		440-723-0794		Client		Joyce Nichols 		Caucasian		She/Her		N/A		N/A		Inquiry		MH-CPST Services		See email received: Will you please call my social worker?And talk to her about the m S.A. Program.What is your last name to Harold?Wilson at 2165384082 about the m s a program

		6/11/24		B.H.		Phone Call		Joyce Nichols 		440-723-0794		Client		Joyce Nichols 		Caucasian		She/Her		N/A		N/A		Inquiry		MH-CPST Services		Brd CRO connected with client.  Client very difficult to understand.  Client believes that people are throwing fish juice on her in the community.  Client wants to go to NBH.  Brd CRO advised that she would not be able to go there. Client also wants Brd CRO to complete A2W application for her.  Brd CRO advised that he wold have to help client do that in-person.  

		6/5/24		B.H.		Phone Call		Elaine Piles 		440-292-6980		Family/Friend		Victoria 		Caucasian		She/Her		Signature Health 		N/A		Inquiry		MH-Psyc		Caller is looking for assistance for her 39 yr old daughter.  Client has MH and SUD dx.  Client has had multiple hospitalizations but is released after only a short time.  Caller states that client is currently tearing her apartment up and is in the process of being evicted.  Caller wants to probate client but caller states that she has an appt to meet MCT at client's apartment this afternoon.  Brd CRO advised caller to meet with MCT to see what their recommendations are.  

		6/10/24		B.H.		Phone Call		Jospeh Trecaso		440-787-8609		Other		Not Provided 		Caucasian		She/Her		Highland Springs 		N/A		Inquiry		MH-Psyc		Caller is attorney that is work with family referenced above.  Brd CRO advised caller of rights as told to family earlier.  

		6/3/24		B.H.		Email 		Doug Casper 		330-996-2222 xt2951		Contract Agency		Fran Hinkle 		Caucasian		She/Her		Diversion Center 		N/A		Inquiry		Other		Per request of client, Oriana House CRO sent disposition of client grievance.  See summary: Please find attached a grievance form submitted by a client at the Cuyahoga County Diversion Center.  The client requested a copy of the grievance form be provided to Cuyahoga County ADAMHS Board.  Vice-President of Behavioral Health, Allyse Hawkins, looked into the client’s complaint.  Her findings include the following ‘Shortly after submitting this grievance the client was pinked slipped. She did report seizures to staff. She was seen 8 times (documented in the electronic health record) by either the nurse on duty or the nurse practitioner on this date due to a variety of reported medical concerns voiced by her as well as behavioral concerns being monitored for pink slip. This, in addition to an episode of self-harm (superficial using a plastic utensil) led to the pink slip’. Our finding is that the staff took this client’s concerns seriously and assessed her concerns multiple times prior to her referral to the hospital.  Please let Allyse or I know if you need any additional information.  Brd CRO archived grievance.  

		6/7/24		B.H.		Email 		Joyce Nichols 		Not Provided 		Client		Joyce Nichols 		Caucasian		She/Her		N/A		N/A		Inquiry		Other		See email received: Hey, I want to real quietly.And be a safe program.Can you help.  See Brd CRO response: I am always happy to help.  Please let me know what type of program you are looking for.  You are also welcome to come and see me at the Board.  

		6/7/24		B.H.		Email 		Joyce Nichols 		Not Provided 		Client		Joyce Nichols 		Caucasian		She/Her		The Centers 		N/A		Inquiry		Other		See email received: You think I would be able to reapply for that program with level?  See Brd CRO response: Sure.  We can do that.  When you can, come up to the Board and I will help you do the application again.  

		6/12/24		B.H.		Email 		Joyce Nichols 		440-723-0794		Client		Joyce Nichols 		Caucasian		She/Her		N/A		N/A		Inquiry		Other		See email received: Call me.I had to leave the lady 2 doors down.Try to kick the d*** door and try to say I put garbage on her door something which I didn't come over here at the hospital.I slipped and fell in the bathtub

		6/3/24		B.H.		Phone Call		Alicia Cole 		216-903-9487		Client		Alicia Cole 		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client left a message advising that she is wanting to know more about SUD services.  Brd CRO returned call and client states that she has already linked with a provider and did not need further assistance.  

		6/3/24		B.H.		Phone Call		Ann Hughes 		440-488-5361		Client		Ann Hughes 		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client left a message stating that she is looking for a vivitrol provider closer to her home.  Brd CRO returned all and voicemail was not set up.  Could not leave message.  

		6/6/24		B.H.		Phone Call		Ann Hughes 		440-488-5361		Client		Ann Hughes 		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client is looking for an agency that provides vivitrol injection.  Client lives in Parma.  Brd CRO advised caller of agencies that provide this service.  

		6/27/24		B.H.		Phone Call		Camdyn Wagman		509-712-5996		Client		Camdyn Wagman 		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client left message advising that she was looking for detox center.  Brd CRO returned call and no answer.  Client's voicemail was not set up so message could not be left.  Brd CRO connected with client.  Brd CRO advised client of detox centers.  

		6/7/24		B.H.		Phone Call		Jessica Hester 		216-423-4666		Client		Jessica Hester 		Caucasian		She/Her		Not Provided 		N/A		Inquiry		SUD Treatment		Client left a message stating that she needs assistance paying back rent to her sober living home. Brd CRO forwarded message to L. Yarbrough.  

		6/10/24		B.H.		Phone Call		Jessica Hester 		216-423-4666		Client		Jessica Hester 		Caucasian		She/Her		Not Provided 		N/A		Inquiry		SUD Treatment		Client wants to know if there are any funds that would help her catch up on her rent for sober living provider.  Brd CRO returned call and left message.  

		6/20/24		D.C.		Phone Call		Latasha Smith		216-387-4970		Client		Latasha Smith		N/A		She/Her		EDEN		N/A		Complaint		Housing		Caller left message seeking information regarding her housing with EDEN.  Message states she was forced to move-in with no washer/dryer, her locks were not changed and the landlord has a lien on the property. Brd CRO returned call and left voicemail. 

		6/20/24		D.C.		Phone Call		Ms. Simmons		216-376-4503		Client		N/A		N/A		She/Her		N/A		N/A		Complaint		Other		Caller reports that she believes there is a group home next door where clients are bing mistreated and not fed; claims the residents are making copies of her keys, breaking in, stealing her food and cutting her hair.  Caller reports having made police reports, called mobile crisis and APS to investigate.  Address provided by caller is not  a group home.  Brd CRO is unable to take any action. 

		6/13/24		D.C.		Phone Call		Denise		216-832-5157		Other		N/A		N/A		She/Her		N/A		N/A		Inquiry		Other		Caller was seeking volunteer opportunities that can work with her MH and physical health limitations.  Brd CRO directed client to Greater Cleveland Volunteers. 

		6/24/24		D.C.		Phone Call		Angela Sype		N/A		Client		Angela Sype		Unknown		She/Her		Unknown		N/A		Complaint		Housing		Caller left messge stating she is at "The Meadows"  and is not being treated properly.  Caller states she could not get her medication this morning from the LPN and that the facility had allowed a client to throw up and did nothing for her. Caller reports reporting issues to a patient advocate. No call back information left.  Brd CRO unable to return call.  

		6/13/24		B.H.		Phone Call		Chan Payton		216-703-1669		Contract Agency		Not Provided 		Unknown		She/Her		People, Places and Dreams		A Wonderful Enviornment 		Complaint		Housing		Caller wants to schedule with Brd CRO to have him conduct boundaries and ethics training for their staff.  Also advised that one of their clients has a complaint about their ACF.  Agency will have client contact me.  

		6/25/24		D.C.		Phone Call		Latasha Smith		216-387-4970		Client		Latasha Smith		Unknown		She/Her		EDEN		N/A		Complaint		Housing		Client has a community based housing voucher and reports issues with repairs and maintenance with her private landlord.  Client also believes her unit should not have passed a housing inspection and believes the lease she signed is illegal.  Client was referred to legal aid and CRO w/ EDEN housing. 

		6/24/24		B.H.		Email 		Mindy Ostaff 		Not Provided 		Client		Mindy Ostaff 		Unknown		She/Her		People, Places and Dreams		A Wonderful Enviornment 		Complaint		Housing		See email received: I was staying in a group home called A wonderful environment the lady that runs it mentally abused me and a girl named Dana the other day Joyce got mad and. Started yelling fuck you calling me a  bitch a.  See Brd CRO response: Please know that I am in receipt of your email regarding your concerns about your group home.  Thank you for your patience while I was out of the office.  Would you kindly call my office so we can discuss your concerns in detail?  I can be reached at 216-479-3309.  Thank you and I look forward to speaking with you. 

		6/18/24		D.C.		Phone Call		Tammica Wall		216-219-2434		Client		Tammica Wall		Unknown		She/Her		N/A		N/A		Complaint		Housing		Caller left message stating she is having an issue w/ her landlord.  Brd CRO returned call and left voicemail

		6/21/24		D.C.		Phone Call		Theresa Williams		216-820-5170		Client		Theresa Williams		Unknown		She/Her		EDEN		N/A		Complaint		Housing		Client is calling to schedule an appointment to come to the brd to file a grievance.  Client requested to come in 6/25/24 @ 10am.  Brd CRO agreed to meet client at that time.  

		6/20/24		D.C.		Phone Call		Denean Tarzanick		216-450-0161		Client		Denean Tarzanick 		Unknown		She/Her		The Centers		N/A		Complaint		MH-Psyc		Client reports she is being forced to receive weekly perphenazine injections from her psychiatrist and they are making her feel groggy and "drugged".  Client reports good efficacy from PM medications.  Client has not discussed medication issues with guardian and has mentioned the side effects to her psychiatrist but has not requested to be off the medication.  Brd CRO encouraged client to speak with guardian and psychiatrist about her medication concerns.  Client also states she wants to move because she does not feel safe in her apartment.  Client reports she has 5 CM's from the Centers that regularly meet with her to assist her.  Brd CRO encouraged her to continue to work with CM and guardian about addressing her housing needs.  

		6/28/24		D.C.		Phone Call		Jennifer Freeman		740-275-0802		Client		Jennifer Freeman		Unknown		She/Her		N/A		N/A		Complaint		MH-Psyc		Caller left message reporting she had been mistreated by MH Tx staff in Jackson county.  Brd CRO returned call and left message with contact info fo Jefferson County Prevention and Recovery Board. 

		6/18/24		D.C.		Phone Call		Nicole Burton		216-278-2955		Client		Nicole Burton		Unknown		She/Her		FrontLine 		N/A		Complaint		MH-Psyc		Client reports she is a victim of identity theft, states frontline caseworker is "putting labels" on her and sharing those with potential employers.  When asked how she knew it was the CM client reports "God told me".  Client  wants to brd to remove all "labels" that we have attached to her name.  Client Brd CRO informed client we do not keep a list of agencies clients/dx.  Brd CRO discussed process for amending records she believes are incorrect with other sources.  Informed client we do not invesitage identity theft.  

		6/28/24		D.C.		Phone Call		Cherylynn Jacobs		330-431-3035		Client		Cherylynn Jacobs		Unknown		She/Her		Signature Health 		N/A		Complaint		Other		Client states she is representing herself in a personal injury case with the county. Client presented psychiatric ppwk to the judge who she reports said discouraging things about the provider who completed it and believes the judge should be reported.  Client was informed the Brd does not have jurisdiction over judges.  Client requested clarity on what an APN was.  Client believes she was mislead about her APN being called a psychiatrist and believes this must be why the judge was dismissive of the ppwk.  Client reports she completed an ROI at the court for Signature Health so they can request needed documentation.   

		6/14/24		D.C.		Phone Call		Nicole Worthy		216-971-2253		Other		N/A		Unknown		She/Her		People, Places and Dreams		N/A		Complaint		Other		Caller believes she was treated poorly as an employee with the agency resulting in her quitting.  Caller was informed it is not a client rights issue and the Brd does not investigate employer/employee disputes.  

		6/18/24		D.C.		Email 		Charles Scrubbs		216-704-3024 		Contract Agency		Special Treasure Carr		Unknown		She/Her		Ohio Guidestone		N/A		Inquiry		Housing		Brd CRO emailed CM to inform him a new CARR application would need to be submitted for client to pursue Class 1 RCF again. 

		6/25/24		D.C.		Phone Call		Frances Austin		216-624-1704		Client		Frances Austin		Unknown		She/Her		N/A		N/A		Inquiry		Housing		Caller is seeking resources for sober housing.  Brd CRO provided  list of resources via email to francesaustin5263@gmail.com  

		6/3/24		B.H.		Phone Call		Julia Hurst 		216-538-6629		Non-Contract Agency		Not Provided 		Unknown		She/Her		Cleveland Food Bank 		N/A		Inquiry		Housing		Caller is trying to assist a client in her 50's access an ACF.  Client is being evicted from her current residence and client has too many evictions to find other housing.  Client also has 2 cats that she will not leave behind.  Brd CRO advised caller of RF2 options that may accept pets.  

		6/18/24		D.C.		Phone Call		Kimberly Furgeson		216-612-5682		Family/Friend		Unknown		Unknown		She/Her		Cleveland Clinic		N/A		Inquiry		Housing		Caller is seeking information for her 25 yo daughter.  Mother reports daughter is unemployed, recieves meds from CC (unsure if daughter is taking them or what they are)and is currently living with her but can not for much longer because of her behavior.  Caller was provided resources for MH CM to assist with navigating resources for daughter and NAMI for support. 

		6/24/24		B.H.		Email 		Rita Davidson 		Not Provided 		Contract ACF		Janice McCoy		Unknown		She/Her		Unknown		Atir's Place 		Inquiry		Housing		See email received: Hello! This is Rita Davidson owner and operator of Atir’s Place.  The resident refused to sign documents, she said she's going to check her rights as far as staying until November and she's due in December.  Operator included discharge notice.  See Brd CRO response:  So sorry for the delay!  Thank you very much for sending the discharge.  If the client is not willing to sign the discharge, simply write “client refused to sign” on the signature line and process as usual.  I would recommend sending a copy to the client’s case manager and a copy to your surveyor, so they have the information.  When I spoke with the state, they agreed that an RF2 was not an appropriate place for infants and agreed that a discharge would be most appropriate.  In this case, you are providing ample time for the client to find alternative housing.  With this in mind, I do not see any client rights issue with issuing a discharge.  This is the most effective way to handle the situation while keeping the client’s needs top of mind.   

		6/17/24		D.C.		Phone Call		Michael Apple		216-704-5691		Family/Friend		Unknown		Unknown		She/Her		N/A		N/A		Inquiry		MH-CPST Services		Caller is seeking MH services/CM for his 27yo daughter.  Brd CRO advised of services near client's home and emailed provider network guide for additional resources if needed.  

		6/28/24		B.H.		Phone Call		Tory McCurdy 		216-420-6712		Other		Roberta Mitchell 		Unknown		She/Her		APS 		N/A		Inquiry		MH-CPST Services		Caller is APS worker and is looking for CPST services for a client.  Brd CRO returned call and left message.  

		6/18/24		D.C.		Phone Call		Alisha Willis		216-630-2344		Family/Friend		Unknown		Unknown		She/Her		Windsor Laurelwood		N/A		Inquiry		MH-Psyc		Caller is seeking information for her mother whom she is the guardian.  Mom is currently inpatient at Laurelwood and seeking outpatient care pending discharge.  BRD CRO provided outpatient MH Tx resources and encouraged working with hospital d/c planner.  

		6/25/24		D.C.		Phone Call		Jessica Thorton		216-415-1503		Client		Jessica Thorton		Unknown		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking resources for med mgmt and therapy that accept Caresource insurance.  Caller was provided resources in her area. 

		6/18/24		D.C.		Phone Call		Gelene Rogers		216-417-3525		Client		Gelene Rogers		Unknown		She/Her		N/A		N/A		Inquiry		Other		Caller contacted Brd CRO to inquire about whether she will be able to attend the Goodtime event if she is on the waiting list.  

		6/27/24		B.H.		Phone Call		Katie Jenkins 		216-390-7080		Contract Agency		Not Provided 		Unknown		She/Her		NAMI		N/A		Inquiry		Other		Caller is ED with NAMI GC.  See email summary sent to COO regarding conversation: I received a call this afternoon from Katie Jenkins with NAMI.  She informed me that last night, their help line received a call from a mother who alleged that her adult daughter confided in her that she had molested her neighbor’s children.  The mother states that her daughter may be delusional as has a history of mental health issues but was also discouraging her from seeing a counselor as she was fearful that her daughter would disclose her alleged actions and would be arrested.  NAMI has the daughter’s address.  The worker that took the call is a social work student and immediately involved her supervisor on the call.  Once the supervisor and worker started asking questions, the mother disconnected the call.  Katie wanted to confirm that this was a mandated reporter situation.  I advised her that absolutely, this needed to be reported immediately.  They will either report through 696-KIDS or I advised that they could contact the police department as well since they had the address.  Katie made sure the call was documented.  

		6/24/24		D.C.		Phone Call		Katrina Fuller		216-288-4020		Client		Katrina Fuller		Unknown		She/Her		N/A		N/A		Inquiry		Other		Caller left msg re: Lunch and Learn.  Brd CRO returned call and left voicemail. 

		6/25/24		B.H.		Email 		Naydeen S. 		Not Provided 		Client		Naydeen S. 		Unknown		She/Her		Not Provided 		N/A		Inquiry		Other		See email received: I have a question that I am looking for clarification for. My primary insurance is Anthem Full Dual Advantage Medicare. My secondary is MyCare Ohio CareSource Medicaid only. With my primary insurance, I have been unable to find anybody in network for over the past year.  I have reached out to over 20 providers That appeared in network, but when I called them, I was told they were not in network nor have they been in network. It’s especially hard, finding providers that accept both of these insurances together. This is where I need clarification of something I was told today if they don’t accept my primary Medicare plan then they can use just the Medicaid (provided they accept it) to bill and that there would be no copayment that the Adams board would take care of it, is there any truth?  See Brd CRO response: Please know that I am in receipt of your email.  Unfortunately, I am afraid that I am not the correct person to answer your question.  I would imagine that you would have to contact your insurance providers directly to see if Medicaid would pick up any cost if the provider does not accept Medicare.  As far as the ADAMHS Board covering insurance co-pays, I do not believe that this is correct (although I could be mistaken).  I believe that our pooled funding exists for Medicaid eligible clients that currently do not have benefits to receive care until their insurance coverage can be established.  However, the ADAMHS Board will not pay an agency directly.  The agency would have to bill the ADAMHS Board for any services rendered and the agency is then reimbursed.  I would recommend contacting your insurance company directly to ask them about in-network providers and to see how the secondary versus primary works for any service that is not covered.  

		6/13/24		D.C.		Phone Call		Terrell		440-229-2376		Contract Agency		N/A		N/A		Unknown		Signature Health 		N/A		Inquiry		Crisis Intervention		Caller is seeking information regarding probate process/resources for symptomatic client refusing tx.  Caller reports client has been pink-skipped mulitple times in the past but she is unable to get him to the office for evaluation. Caller was provided education re: probate court process, contact information for probate court and 988/mobile crisis.  

		6/3/24		B.H.		Phone Call		Diana Warman 		216-496-8461		Contract Agency		Not Provided 		Unknown		Unknown		FrontLine 		Not Provided 		Complaint		Housing		CPST supervisor calling to advise that her team was concerned about a client's tx in a group home.  Brd CRO returned call and left message.  

		6/4/24		B.H.		Phone Call		Diana Warman 		216-496-8461		Contract Agency		Not Provided 		Unknown		Unknown		FrontLine 		Not Provided 		Complaint		Housing		CPST supervisor returning Brd CRO's call regarding ACF complaint.  No other info given.  Brd CRO returned call and left message.  

		6/7/24		B.H.		Phone Call		Nick Albino		216-721-3030		Contract Agency		Not Provided 		Unknown		Unknown		Magnolia Clubhosue 		Not Provided 		Complaint		Housing		Caller is staff at MCH.  Caller states that several clients from the same ACF have been complaining about tx at the home.  Brd CRO returned call and left message.  

		6/20/24		D.C.		Phone Call		Michael Porches		330-822-0148 x4006		Family/Friend		Unknown		Unknown		Unknown		N/A		N/A		Complaint		Other		Rec'd message that caller is unable to get through to his girlfriend who stays in a nursing home.  BRD CRO left message with contact info for Long Term Care Ombudsman

		6/17/24		D.C.		Phone Call		Officer Serta		216-392-7350		Law Enforcement		Unknown		Unknown		Unknown		Murtis Taylor 		N/A		Inquiry		CCBDD		Caller reports client was seen by Murtis Taylor for MH assessment and was told a higher LOC was needed and linkage to DD services.  BRD CRO provided contact information for CCBDD 

		6/17/24		D.C.		Phone Call		Polly		440-816-5755		Hospital		Unknown		Unknown		Unknown		Southwest General		N/A		Inquiry		Crisis Intervention		Caller was seeking information on how refer clients to the the Crisis Stabalization Unit. Brd CRO provided process and contact information for Frontline Services.

		6/24/24		B.H.		Phone Call		Patti Hamza		216-903-7994		Other		Not Provided 		Unknown		Unknown		LTCO 		Bumble Bee 		Inquiry		Housing		See email received: We have a case that involves a homeowner being rude and not having paperwork for the EMS that was called to one of her houses. The house is Bumble Bee II at 3658 East 149th Street. Ems was called to the house and were not able to get any info from residents, there was no staff at the house. The owner’s son had no paperwork and the owner, Tracy was rude and uncooperative with EMS.  She said the residents would rip up the papers, so she doesn’t have them.  Shouldn’t they have paperwork on each resident in the house for such occasions?  We are unaware of which resident this is concerning. Coincidently,  I was out at this house making an advocacy visit at the same time this call came into our office and the residents I met with had no problems. But this could also be that this had just happened and then I was there so they could be just saying that.  But this seems more regulatory? So, I wasn’t sure if you should be made aware or if I needed to contact Magda to speak with the surveyor? Please advise. Thanks!!! Have a great weekend!  See Brd CRO response: So sorry for the delay in my response!  I would agree that this should go to Maggie Cooper.  Per the standards, the resident files are supposed to be on-hand at the facility for easy access for just this type of situation.  I am not sure why Tracy would be concerned about residents “ripping” paperwork up as it should be locked in the facility.  This is likely something that Maggie would have to cite her for.  I have also copied Vince Crowe, our Adult Behavioral Health Specialist for Housing here at the Board as well since this is one of our contracted homes.  

		6/24/24		D.C.		Phone Call		Samantha May		216-450-9085		Family/Friend		Patrick Frenmeyer		Unknown		Unknown		FrontLine 		N/A		Inquiry		Housing		Caller is seeking housing options for adult son dx'd w/ schizophrenia currently living with her but needs to find alternative housing.  Caller is in process of seeking guardianship.  Client is in the military.  Brd CRO referred client to veteran's services as well as explained ACF and RCF options. 

		6/17/24		D.C.		Phone Call		Bill Dowling		440-356-2036		Client		Bill Dowling		Unknown		Unknown		The Centers		N/A		Inquiry		MH-CPST Services		Caller wanted to know if he was allowed to refuse questions asked by his service provider.  Brd CRO advised caller he can refuse to answer any questions but encouraged him to ask why the question is being asked and what could happen if he does not answer. 

		6/25/24		D.C.		Phone Call		Bill Dowling		440-356-2036		Client		Bill Dowling		Unknown		Unknown		The Centers		N/A		Inquiry		MH-Psyc		Client is requesting information on if he was allowed to refuse questions asked by his service provider. This is second call to the brd with similar questions.  Client reports tapering from psychiatric medications (possibly risperdal and trazadone) and being "almost done".  Brd CRO re-advised caller he can refuse to answer any questions but encouraged him to ask why the question is being asked and what could happen if he does not answer. 

		6/26/24		D.C.		Phone Call		Officer Serta		216-392-7350		Law Enforcement		Unknown		Unknown		Unknown		Murtis Taylor 		N/A		Inquiry		MH-Psyc		Caller is with adult parole.  Caller reports her supervisee was assessed by Murtis Taylor and was informed that they believe he has dementia (Client is 67 yo) and that client is too complex for their services.  Murtis Taylor has scheduled client for second opinion with another intake worker. Brd CRO discussed services provided by Benjamin Rose.   

		6/17/24		D.C.		Phone Call		Raquel Morales		813-384-0408		Contract Agency		Unknown		Unknown		Unknown		Recovery Resources 		N/A		Inquiry		MH-Psyc		Caller is seeking information for services for a client with no income or SSN.  Brd CRO returned call and left message.  

		6/28/24		D.C.		Phone Call		Ray Cring		216-210-4959		Contract Agency		Unknown		Unknown		Unknown		Signature Health		N/A		Inquiry		MH-Psyc		Caller left msg stating he has a client seeking competency evaulation and needs resources.  Brd Cro returned call and left msg. 

		6/17/24		D.C.		Phone Call		Unknown 		614-293-5000		Hospital		Unknown		Unknown		Unknown		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking information re: open inpatient hospital beds in CC.  Call transferred to A. Schaefer

		6/17/24		D.C.		Phone Call		Unknown 		614-440-8038		Non-Contract Agency		Unknown		Unknown		Unknown		N/A		N/A		Inquiry		MH-Psyc		Caller is telehealth therapist in Columbus seeking MH CM resources for a client she is working with.  Brd CRO provided information based on client location for The Centers, Signature Health and Murtis Taylor 

		6/17/24		D.C.		Phone Call		Charlese Grimes		216-294-9699		Other		Unknown		Unknown		Unknown		N/A		N/A		Inquiry		Other		Caller is seeking resources for child w/ autism.  Brd CRO returned call and provided resources for PEP and Autism Society

		6/6/24		B.H.		Phone Call		Lauren 		216-491-6110		Hospital		Not Provided 		Unknown		Unknown		SouthPointe 		N/A		Inquiry		Other		Caller is social worker at hospital.  Caller is looking for resources for a patient.  Brd CRO returned call and reception put Brd CRO on hold for over 7 minutes.  Brd CRO disconnected and attempted to return call and, each time, reception hung up the phone.  

		6/14/24		D.C.		Phone Call		Alexandra		216-978-1295		Family/Friend		N/A		Unknown		Unknown		N/A		N/A		Inquiry		SUD Treatment		Voicemail forwarded from Reception: Caller referred by SAMSHA seeking resources for loved one to get into tx.  Brd CRO returned call and provided resources for SUD tx agencies

		6/24/24		B.H.		Phone Call		Dana 		330-787-0955		Non-Contract Agency		Not Provided 		Unknown		Unknown		Parkland 		N/A		Inquiry		SUD Treatment		Caller from out of county agency states that she has a client that wants sober living in CC.  Brd CRO returned call and left message advising that if client is not CC resident, he would need to go through ORH.  
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		7/19/24		D.C.		Phone Call		Ashley Moore		216-394-5426		Non-Contract Agency		Not Provided 		African American		He/His		Renaissance BH		RDCommunity Care		Complaint		Housing		Caller reports she spoke to group home operator, Darren Gibbs, who stated client was not allowed to return.  CM presented rules for emergency discharge to operator and provided him Brd CRO's phone number.  Brd CRO informed caller client is entitiled to enter the residence and can contact police if denied entry.  OHMAS contact info provided. 

		7/19/24		D.C.		Phone Call		Ashley Moore		216-394-5426		Non-Contract Agency		Not Provided 		African American		He/His		Renaissance BH		RDCommunity Care		Complaint		Housing		Brd CRO contacted CM to update her on outcome of conversation with operator who is stating he will allow client back into the residence

		7/1/24		B.H.		Phone Call		DeJean Peyton 		216-372-1688		Client		DeJean Peyton 		African American		He/His		N/A 		Not Provided 		Complaint		Housing		Client left message stating that he was given a discharge notice but did not sign it and did not receive a copy.  Client wants to know if it is permissable to give him a discharge notice. Client did not specify ACF.  Brd CRO returned call and left message.

		7/2/24		B.H.		Phone Call		DeJean Peyton 		216-372-1688		Client		DeJean Peyton 		African American		He/His		N/A 		Hero's Group Home 		Complaint		Housing		Client called with a complaint about his ACF.  Client states that he was given a verbal discharge notice but no paper notice and staff speak to him disrespectfully.  Brd CRO advised client of his rights and advised that he would be making a site visit to the home.  

		7/12/24		B.H.		Phone Call		DeJean Peyton 		216-372-1688		Client		DeJean Peyton 		African American		He/His		Murtis Taylor 		Hero's Group Home 		Complaint		Housing		Client called following up on his discharge from ACF.  Client is out of jail and stated that he picked up his property.  Client understands that there is a no contact order for the ACF.  

		7/9/24		B.H.		Phone Call		Janine Holloway 		216-309-4376		Other		Not Provided 		African American		He/His		N/A		N/A		Complaint		Housing		Brd CRO has spoken with caller before.  Caller is LL that has been trying to evict client for several months.  Most recently, client is in the process of moving and took all of the appliances that were in the unit.  Caller filed police report and wants to speak to someone at EDEN. Brd CRO provided contact info for EDEN COO.  

		7/18/24		D.C.		Phone Call		Marvon Brooks		216-355-1934		Client		Marvon Brooks		African American		He/His		Life Exchange		N/A		Complaint		Housing		Client reports that in Dec 2022 he was told he was discharged from the TYHP for behavior issues but believes a significant factor in the decision was that he wears a witches hat.  Client plans to re-apply for the program and is concerned they will descriminate against him (his religion) because of the hat.  Client agreed to keep Brd CRO aprised if he has any issues as he moves forward with his application. 

		7/3/24		B.H.		Phone Call		Nita Payton 		216-240-1435		Family/Friend		DeJean Peyton 		African American		He/His		Murtis Taylor 		Hero's Group Home 		Complaint		Housing		Caller is client's mother.  Client is in jail this morning after altercation.  Caller states that operator threatended not to feed client and client recorded interaction.  Operator called her family to come over and manage client.  Caller contacted PD and client showed PD video he took of interaction.  Client was on Facebook live and operator's husband got in client's face.  Client was intially transported to the hospital and when he returned operator was in client's room packing up his property.  Operator told PD that client had a knife and a hammer which caller states that client did not have.  Client was alleged to have kicked his door in.  

		7/8/24		B.H.		Phone Call		Nita Payton 		216-240-1435		Family/Friend		DeJean Peyton 		African American		He/His		Murtis Taylor 		Hero's Group Home 		Complaint		Housing		Client's mother calling for update.  Brd CRO advised caller that investigation was completed and that there was damage to the door that client may have kicked.  Client's property is waiting to be picked up but caller states she is not comfortable and CPST will not assist.  Caller also wants copy of TPO.  Brd CRO advised caller that there is a no contact order ordered by the courts and TPO is not necessary.  Brd CRO will follow up with agency.  

		7/31/24		B.H.		Phone Call		Preston 		216-543-2389		Contract Agency		Emmanuel Jackson 		African American		He/His		Murtis Taylor 		N/A		Complaint		Housing		CPST states that his client has a complaint about his housing.  Caller states that client lives in Boarding home and issues are not being fixed.  Brd CRO advised that he does not have jurisdiction over boarding homes and that client would need to contact legal aid or housing court to address concerns.  Also advised CPST of escrow account for rent payments.  

		7/24/24		B.H.		Phone Call		Stephanie Teeter 		216-644-4072		Contract Agency		Damien Smith 		African American		He/His		Signature Health		LOCs		Complaint		Housing		CPST is calling on behalf of client with a complaint about his ACF including no food and clients using substances, having weapons in the home.  Brd CRO returned call and left message.  

		7/31/24		B.H.		Phone Call		Stephanie Teeter 		216-644-4072		Contract Agency		Damien Smith 		African American		He/His		Signature Health		LOCs		Complaint		Housing		Caller is CPST.  Caller states that client has a complaint about his ACF.  Client states that food is not provided and other clients carry weapons and use substances in the home.  Brd CRO advised CPST that the state has been contacted and will conducting a site visit.  

		7/2/24		B.H.		Phone Call		Terrance Mitchell		216-640-4242		Client		Terrance Mitchell		African American		He/His		EDEN		N/A		Complaint		Housing		Client called to advise that he received his grievance paperwork but does not want to file a grievance at this time as he fears retaliation.  Brd CRO advised client that grievance process is available when he would like to use it.  

		7/26/24		B.H.		Phone Call		Terrance Mitchell		216-640-4242		Client		Terrance Mitchell		African American		He/His		EDEN		N/A		Complaint		Housing		Brd CRO is very familiar with client.  Client states that EDEN continues to try to hurt him and wants to know what Brd CRO could do.  Brd CRO advised client that the purpose of the grievanec process would be to see if EDEN has acted improperly with regards to his case.  Client wants Brd CRO to help him get a new voucher.  Brd CRO advised that client would have to work with EDEN for that request.  

		7/9/24		B.H.		Phone Call		Joseph Summerville		216-288-6875		Client		Joseph Summerville		African American		He/His		Recovery Resources 		N/		Complaint		MH-CPST Services		Client left message stating that he is being discriminated against by his agency.  DC has already returned call.  This CRO will not return call.  

		7/17/24		B.H.		Phone Call		Joseph Summerville		216-862-8778		Client		Joseph Summerville		African American		He/His		Recovery Resources 		N/A		Complaint		MH-CPST Services		Client left 2 messages back to back stating that he knows that Brd staff are against him and will not help him based upon his race.  D.C. has already spoken with client.  

		7/25/24		B.H.		Phone Call		Joseph Summerville		216-862-8778		Client		Joseph Summerville		African American		He/His		Recovery Resources 		Cooley Lighthouse 		Complaint		MH-Psyc		Client left a message stating that he thought RecRes was going to give him a hard time about his meds and asking for a med change.  Client states that he went to his appt and all was well.  Brd CRO advised that we would be conducting grievance investigation this afternoon.  

		7/26/24		B.H.		Phone Call		Joseph Summerville		216-862-8778		Client		Joseph Summerville		African American		He/His		Recovery Resources 		N/A		Complaint		MH-Psyc		Client left messages x2 stating that he did not like that a supervisor was present during his dr's appt as he felt that she was too tall.  No client rights issue.  Call will not be returned.  

		7/29/24		B.H.		Phone Call		Joseph Summerville		216-862-8778		Client		Joseph Summerville		African American		He/His		Recovery Resources 		Cooley Lighthouse 		Complaint		MH-Psyc		Client left message over the weekend advising that he is upset with agency supervisor as she participated in an appt with his dr and, as a result, dr increased his meds.  Client states that he feels better but is still upset at the supervisor.  Brd CRO returned call and left message.  

		7/18/24		D.C.		Phone Call		Kevin Kenney		713-741-4929		Client		Kevin Kenney		African American		He/His		Murtis Taylor 		N/A		Complaint		MH-Psyc		Client demanded that Brd CRO contact Murtis Taylor and tell them to transfer him to who he is asking to be transferred to.  Client reported he was trying to reach the clinic but would not identify who he was trying to reach or what he needed assistance with.  Client hung up on Brd CRO.  

		7/8/24		B.H.		Email 		Meagan Chasar 		216-324-2210		Non-Contract ACF		Artis Wilcox 		African American		He/His		FrontLine 		1st Assist 		Complaint		MH-Psyc		See email received: I am reaching out because I desperately need a resolution. My resident Artis Wilcox has gone weeks without medication. Both Artis and I have attempted to reach his caseworker Joseph Leland on countless occasions leaving text messages and voicemails. All have gone unreturned. I also left a message with Frontline on 7/3/2024 with Leland's supervisor. Since Artis moved in, I have only been able to contact Leland once and that was only when he texted me. Artis needs his medication mailed to me or other arrangements need to be made regarding his medicine so he can take on a regular basis. Artis states that his medications are handled by Leland. Artis regularly is without medication. Artis also stated he complained about not being able to reach Leland while at Frontline. Please help me with reaching Leland and his supervisor be made aware of this situation of Artis and I having no communication with Leland. Artis's behaviors have been declining steadily each day going without his medication.  Brd CRO collaborated with A. Schaefer and FLS to address the issue.  

		7/19/24		D.C.		Phone Call		Quandon Mango		440-953-3000		Client		Quandon Mango		African American		He/His		Laurelwood		N/A		Complaint		MH-Psyc		Client reports he is currently at Laurelwood as directed by the court system.  Clients thought process was tangentile and hard to follow describing many properties he owns across the country, important positions he holds, concerns about mis-diagnosis from his psychiatrist and aliases he has used.  Brd CRO informed client that the brd has no jurisdiction over the court system or a psychiatrists decisions.  Client continued to talk tangentily and then abruptly said "thank you for listening, you have been nice, I will be calling Washington DC now" and hung up.  

		7/5/24		B.H.		Phone Call		Tasha Moore 		216-202-9028		Family/Friend		Darius Moore		African American		He/His		Guidestone 		N/A		Complaint		MH-Psyc		Caller states her son ran out of his Vyvanse and his behaviors are causing problems in the home.  Caller states that she is attempting to work with OGS but it is difficult on a holiday weekend.  Brd CRO advised that there was not much he could do to help and that a dr must write a script.  

		7/16/24		D.C.		Phone Call		Denise Bell		216-799-6512		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Complaint		Other		Caller seeking to report issues with nursing home.  Brd CRO provided ombudsman contact info. 

		7/18/24		B.H.		Email 		Jason Lindsey Crockett		440-371-0445		Client		Jason Lindsey Crockett		African American		He/His		N/A		Bradley 		Complaint		Other		See email received: Dear MOM, I can't rent an apartment, because you have me owing $10000 in credit card debt = 10+ times my monthly income. You ruined my credit score, never paying a dime on the credit card in five years. Bitch! Liz Safady, who runs Bradley Manor, where you keep me imprisoned, says she wants me to move out NOW. I don't want to live in CMHA or RSS housing. You make me disabled and won't stop stealing from me and my trust fund and preventing me from working. Why?

		7/19/24		B.H.		Email 		Jason Lindsey Crockett		440-371-0445		Client		Jason Lindsey Crockett		African American		He/His		N/A		Bradley 		Complaint		Other		Client sent emails x3.  Client sent "articles" stating that MI is not real, alleges that CPD refused to conduct an investigation into theft, and is advising that his mother is stealing from him.  No client rights issues.  

		7/22/24		B.H.		Email 		Jason Lindsey Crockett		440-371-0445		Client		Jason Lindsey Crockett		African American		He/His		N/A		Bradley 		Complaint		Other		See email received: I received an order of bottles of potted milk. The box and bottles had been soaked, saturated with soapy detergent water and then dried. The bottles reek of soap and are mushy, damaged. It's poisoned food. I'm so low on food money. This is scary. Is this harassment, assassination, what? Please help. I just called the police, who have not been very supportive. I asked them two days ago to investigate some vandalism and thefts, but they refused to do so.

		7/29/24		B.H.		Email 		Jason Lindsey Crockett		440-371-0445		Client		Jason Lindsey Crockett		African American		He/His		Signature Health 		Bradley 		Complaint		Other		Client sent long email over the weekend accusing his mother of abuse for stating that he has MH issues and keeping him in an RF1.  No client rights issue.  

		7/30/24		B.H.		Email 		Jason Lindsey Crockett		440-371-0445		Client		Jason Lindsey Crockett		African American		He/His		Signature Health 		Bradley 		Complaint		Other		Client sent emails x2.  Client sent very profane email talking about jihad?  No client rights issue.  

		7/17/24		B.H.		Phone Call		Aaron		216-213-3279		Contract Agency		Marcus Raspberry 		African American		He/His		The Centers 		A Helping Hand and a Loving Heart		Inquiry		Housing		CPST calling to update Brd CRO regarding client's transition from ACF.  Client states that he does not want to move but CPST is trying to convice him that he should.  CPST will educate client on possible consequences if he remains in the home.  CPST has identified placement for client.  

		7/19/24		D.C.		Phone Call		Ashley Moore		216-394-5426		Non-Contract Agency		Not Provided 		African American		He/His		Renaissance BH		RDCommunity Care		Inquiry		Housing		Caller is seeking clarification on rules for emergency discharge from RF2 before calling operator to discuss what may be operators attempt at an emergency d/c for her client.  Brd CRO provided information requested and encouraged her to call back with any issues.  

		7/19/24		B.H.		Phone Call		Charles Crosby 		216-767-6311		Client		Charles Crosby		African American		He/His		Not Provided 		Tender Love and Care		Inquiry		Housing		Client called wanting to know why his RAP was not paid for July.  Brd CRO spoke with V. Crowe who advised that RAP was paid in part likely because client has SS.  Brd CRO confirmed with client that he is now getting SS and that he would be responsible for paying a portion of the rent.  

		7/19/24		D.C.		Phone Call		Darren Gibbs		216-544-0706		Non-Contract ACF		Not Provided 		African American		He/His		Renaissance BH		RDCommunity Care		Inquiry		Housing		Caller is GH operator requesting to know if he is required to allow client back to group home after hospital d/c d/t to language/threat to another staff (operator's mother).  Operator reports he is waiting to hear back from state surveyor. Operator reports no written 30 notice was provided to CM/client but a voicemail was left with CM on 7/15.  Operator advised of requirements for 30 notice and emergency discharge and was advised that at this time the resident is entitled to access to his residence.  

		7/25/24		B.H.		Phone Call		David English 		808-250-4346		Client		David English 		African American		He/His		N/A		N/A		Inquiry		Housing		Referral from M. Henderson.  Client is looking for housing resources.  Client is currently sleeping on a friend's couch and does not like that the client has children.  Client wants independent housing.  Brd CRO advised client that CPST would be able to assist him with housing resources.  Client was initally reluctant as he states that he does not like people knowing his business but understood that CPST would in the best position to help him.  Brd CRO provided client with resources.  

		7/1/24		B.H.		Phone Call		Erica Williams 		216-825-3203		Contract ACF		Antonio Craddock		African American		He/His		Signature Health		Tranquility		Inquiry		Housing		ACF operator called several times this morning stating that she is still having issues with client.  Client is very upset that another resident is accusing a community member of rape (not an ACF resident) and that she keeps calling the PD.  Caller wants Brd CROs to come out to the home to meet with residents.  Brd CROs conducted site visit.  

		7/25/24		B.H.		Phone Call		Eulah Cummings 		570-906-4437		Contract ACF		Micahel Page 		African American		He/His		Signature Health 		Longbrook Loving Cottage		Inquiry		Housing		ACF operator following up regarding her proposed discharge for resident.  BRd CRO returned call and left message.  

		7/19/24		D.C.		In-Person Visit		Lavonte		Not Provided		Client		Lavonte		African American		He/His		N/A		N/A		Inquiry		Housing		Brd CRO was outside when client approached in need of assistance with emergency shelter/MH services.  Brd CRO provided resources and assisted client in calling his mom. 

		7/1/24		B.H.		Phone Call		McKenzie 		216-314-1785		Contract Agency		Antonio Craddock		African American		He/His		Signature Health		Tranquility		Inquiry		Housing		Caller is client's CPST.  CPST states that she has been receiving multiple calls from client stating that there are issues in the home and that he is having conflict with another resident.  Brd CRO advised that he would contact ACF to discuss.  

		7/12/24		B.H.		Phone Call		Ricky Woodall		216-290-9612		Client		Ricky Woodall		African American		He/His		EDEN		N/A		Inquiry		Housing		Client left very long winded message about client's doorbell not being rung for an inspection the other day.  Client also talking about EDEN being sued by a transgender client.  No client rights issue.  Call will not be returned.  

		7/1/24		B.H.		Phone Call		Sarah Malik		330-687-4521		OMHAS		Antonio Craddock		African American		He/His		OhioMHAS		Tranquility		Inquiry		Housing		Brd CRO advised the state that there is another issue with client in the ACF and that Brd CROs were going out to the home to mediate.  Brd CRO advised that he would update caller upon return.  

		7/25/24		B.H.		Phone Call		Sarah Malik		330-687-4521		OMHAS		Kahouna Roberson 		African American		He/His		N/A		Dare to Be Different 		Inquiry		Housing		State called to advise that Bernice Petty's husband, operator of now revoked ACF, has been going to other ACFs and taking the debit cards of former residents.  Brd CRO advised that he would get list of clients from LTCO and start contacting agencies.  

		7/29/24		B.H.		Phone Call		Sarah Malik 		330-687-4521		OMHAS		Alonzo Willis/Schwan Brown		African American		He/His		OhioMHAS		Dare to Be Different 		Inquiry		Housing		State following up regaridng former ACF clients.  Brd CRO has determined that the two Magnolia clients still have their debit cards but home was most likely keeping the cards well after Brd CRO and state told them to return them.  Caller advised that not much more could be done aside from police report.  

		7/26/24		B.H.		Phone Call		Skip Hennessey		440-221-6973		Non-Contract ACF		Norman Smart 		African American		He/His		N/A		Cooley Lighthouse 		Inquiry		Housing		ACF operator called to discuss issue with client.  Brd CRO is very familiar with client.  Client has been accusing other facility residents and staff of smoking crack and being racist.  Caller states that client's accusations are starting to impact his staff and other residents.  Operator will put client on behavior contract and will advise that he could face 30-day notice if behaviors continue.   

		7/16/24		D.C.		Phone Call		Joseph Summerville		216-862-8778		Client		Joseph Summerville		African American		He/His		Reovery Resources		N/A		Inquiry		MH-CPST Services		Client contacted Brd CRO to advise he would be asking RR for assistance in obtaining new housing because he does not like the language being used by clients at his current housing.  Client is concerned RR won't assist. 

		7/19/23		B.H.		Phone Call		Beckie Kenney 		216-513-0817		Contract Agency		Antonio Collins		African American		He/His		Murtis Taylor 		N/A		Inquiry		MH-Psyc		Brd CRO spoke with agency to advise of state rep's questions.  Caller agreed that this is an agency issue and no further action from that office is needed.  Caller stated that client sent several months at NBH and that worker has already been contacted about client to follow up.  Caller will provide updates as they become available.  

		7/15/24		D.C.		Phone Call		Clair Anderson		440-283-9032		Client		Not Provided 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking resources for ex-husband with undiagnosed MH issue that he does not want tx for.   Brd CRO provided resouces for MH support and family education/support. 

		7/18/24		D.C.		Phone Call		Omar Ather		216-283-4400		Contract Agency		Kevin Kenney		African American		He/His		Murtis Taylor 		N/A		Inquiry		MH-Psyc		Brd CRO contacted Omar Ather (clinic/reception mgr) and informed him client was likely trying to reach clinic and reports that he was not being transferred as requested.  Omar will follow up with Murtis Taylor reception. 

		7/5/24		B.H.		Phone Call		Pamela Kirks 		216-551-2420		Family/Friend		Not Provided 		African American		He/His		N/A 		N/A		Inquiry		MH-Psyc		Caller is looking for resources for her son.  Client is not willing to get help.  Client is currently homeless and caller is fearful that client will harm someone in the community or be harmed himself.  Brd CRO discussed probate and guardianship with the caller.  

		7/12/24		B.H.		Phone Call		Wendy Prince 		216-626-8029		Family/Friend		Not Provided 		African American		He/His		Not Provided 		N/A 		Inquiry		MH-Psyc		Caller called to advise that her son has recently been approved and is now on an ACT team.  Caller is very pleased that her son has been accepted to a higher intensity team.  

		7/26/24		B.H.		Phone Call		Angel Chapin 		216-926-8537		Contract Agency		See Comments 		African American		He/His		Magnolia Clubhouse 		Dare to Be Different 		Inquiry		Other		Agency CRO returning Brd CRO's call.  Brd CRO confirmed that Alonzo Willis and Schwan Brown are both Mangolia clients.  Brd CRO advised that per the state, clients' former ACF operator has been attempting to gain accessto client debit cards.  Caller will interview clients and report back to Brd CRO.  

		7/19/24		B.H.		Email 		Dakota Bidgood		614-644-6041		Other		Antonio Collins		African American		He/His		State Rep Robinson		N/A		Inquiry		Other		Follow up from state rep referral.  Claims stated client is linked with MHT.  MHT confirmed client is active stating that he has been in NBH for several months.  Brd CRO passed info to MHT and advised rep's aid that agency will address issues.  

		7/19/24		B.H.		Phone Call		Dakota Bidgood		614-644-6041		Other		Antonio Collins		African American		He/His		State Rep Robinson		N/A		Inquiry		Other		State rep aid sent follow up email after Brd CRO advised caller that client is linked with provider but no other info could be given due to HIPAA.  Follow up email is asking for client contact info, why client was contacting rep's office, and if client needs help contesting guardianship.  Brd CRO called aid and advised (in gentle language) that this is an issue that the agency is addressing and not an issue for state rep's office.  Caller stated that he wants to make sure client does not need resources.  Brd CRO advised that he would follow-up with the agency again and advise of state rep's concerns.  

		7/16/24		B.H.		Email 		Jason Lindsey Crockett		440-371-0445		Client		Jason Lindsey Crockett		African American		He/His		N/A		N/A		Inquiry		Other		Client sent emails x3.  Client sent resume to Sherrod Brown's office and is also asking for internet access (although he sent info via email).  No client rights issue, no need to respond.  

		7/16/24		B.H.		Phone Call		Jennifer Nicholson 		216-240-9649		Family/Friend		Jonathan Nicholson		African American		He/His		N/A		N/A		Inquiry		Other		Caller looking for assistance for her brother.  Caller states that she was referred to the Brd from Govenor's office.  Caller states that client is currently incarcerated and feels that he was not treated fairly in the judicial process.  Brd CRO checked docket and client was sentenced to 50 yrs to life after agg murder conviction in 2008.  Client was found competant to stand trial and all appeals (including Supreme Court) have been denied.  Brd CRO advised caller that client has no legal recourse.  

		7/12/24		B.H.		Phone Call		Kimberly Thomas 		216-571-1621		Other		William Potts 		African American		He/His		APS 		Simmons 		Inquiry		Other		APS referral.  Caller asking about client.  Brd CRO returned call and left message advising that Brd CRO was familiar with client and asked for a return call.  

		7/10/24		D.C.		Phone Call		Ladon Ruffin		216-832-7952		Other		Lorenzo		African American		He/His		Circle Health		N/A		Inquiry		Other		Caller is guardian to a 60yo non-relative who requires significant daily care and caller wants to know if he can get paid for providing care.  Brd CRO explained waiver programs and provided contact info for WRAAA or MyCare Ohio depending on client's insurance.  

		7/1/24		B.H.		Phone Call		William Potts 		216-751-2034		Client		William Potts 		African American		He/His		Murtis Taylor 		Simmons 		Inquiry		Other		Client left message with reception stating that he needs Brd CRO to mail his "state file" to him.  No client rights issue, call will not be returned.  

		7/3/24		B.H.		Phone Call		William Potts 		216-751-2034		Client		William Potts 		African American		He/His		Murtis Taylor 		Simmons 		Inquiry		Other		Client left message stating that he wants me to "pull his file" and "check the news."  No client rights issue.  Call will not be returned.  

		7/18/24		D.C.		Phone Call		Damien Johnson		216-424-0225		Client		Damien Johnson		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is seeking resources for SUD assessment.  Brd CRO provided resources in client's area. 

		7/15/24		D.C.		Phone Call		Enron Edwards		216-262-6785		Client		Enron Edwards		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is seeking resources for detox/residential SUD tx.  Brd CRO provided resources to client. 

		7/30/24		B.H.		Phone Call		Ralph Harris 		216-632-0953		Client		Ralph Harris 		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Client left message stating that his PO referred him for an SUD/MH assessment.  Brd CRO returned call and left message.  

		7/31/24		D.C.		Phone Call		Ralph Harris 		324-340-3524		Client		Ralph Harris 		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller seeking resources for SUD assessment ordered by PO.  Brd CRO provided resources in client's area. 

		7/12/24		B.H.		Phone Call		Loh 		216-309-2848		Client		Loh 		Asian		He/His		N/A		N/A		Inquiry		Other		Client left message advising that she received Brd's message and she will be attending the Goodtime trip.  Brd CRO left message confirming her voicemail was received.  

		7/18/24		B.H.		Email 		Ed Bricker		614-943-3343		Client		Ed Bricker		Caucasian		He/His		May Dugan		Famico 		Complaint		Housing		See 2 emails received from client: I'm in danger. I can barely speak, see or get out off bed. They are making up blatant lies Shamika and Rachel the Owner. I can do nothing. I'm so sick and depressed and hurt. Call my case manager and lawyer I can barely talk.  This is the worst I've ever been treated and mistreated ever in my life. Other residents will corroborate.  I need to go somewhere else. They will not change. They need investigated but thoroughly and license revoked. 

		7/16/24		B.H.		Phone Call		Ed Bricker		614-943-3343		Client		Ed Bricker		Caucasian		He/His		May Dugan		Famico 		Complaint		Housing		Client left 2 very long messages about his concerns at ACF.  Client states that he was accused of being disrespectful to staff which client denies.  Client states that he had a meeting with house staff, himself, and his CPST.  Client states that as a result of lies that were told during the meeting, he does not feel safe at the ACF.  Brd CRO advised client to send email with grievance and that he would investigate.  

		7/26/24		B.H.		Phone Call		Ed Bricker 		614-943-3343		Client		Ed Bricker		Caucasian		He/His		May Dugan		Famico 		Complaint		Housing		Client left a message with a complaint about his ACF that was very hard to understand.  Client did state that he was on his way to the hospital.  Brd CRO sent email advising client that he could not understand his voicemail but did not want to interupt any tx he may be receiving.  Brd CRO asked client to return call when he leaves the hospital.  

		7/10/24		D.C.		Phone Call		Jeremy Webb		216-671-3431		Client		Jeremy Webb		Caucasian		He/His		Signature Health 		Loving Care 		Complaint		Housing		Client is seeking information about his rights and about alterternative housing options.  Client reports that his scooter was stolen from outside his group home and the operator doesn't care.  Client reports that the cameras don't work and he believes this is not okay.  Client reports the operator does not care about his well-being but is unable to articulate why he feels this way.  Client does not wish to file a grievance but would like a list of other group home options.  Brd CRO will mail list of ACF's accepting RAP per client request and encouraged client to communicate all intentions to CM before taking any actions.  

		7/10/24		D.C.		Phone Call		Jeremy Webb		216-671-3431		Client		Jeremy Webb		Caucasian		He/His		Signature Health 		Loving Care 		Complaint		Housing		Client left voicemailx3.  Client reports he got his scooter back but is being denied a place to charge it and is being threatened and made to feel unsafe by operator's son.  Client reports he requested a copy of house rules and was denied. Client would like to file grievance.  Brd CRO will follow up with client 7/11/24

		7/23/24		D.C.		Phone Call		Jeremy Webb		216-338-2814		Client		Jeremy Webb		Caucasian		He/His		Signature Health 		Loving Care 		Complaint		Housing		Client reports that his rights are not being respected at his GH, indicating that he has different rules for visitors than others, is not being treated respecfully by GH operator and is being threatened by the operator's son.  Client intends to email formal grievance to Brd CRO.  

		7/29/24		B.H.		Phone Call		Johan Aikens		440-558-2061		Client		Johan Aikens		Caucasian		He/His		N/A		Adult Care of Parma 		Complaint		Housing		Client left a message over the weekend stating that his ACF gave him a 30-day notice for asking for better and more nutritious food.  Brd CRO returned call and left message.  Client returned call and stated that he no longer needed assistance.  No further follow up needed.  

		7/18/24		B.H.		Phone Call		Robin Orlwoski		216-399-3476		Contract Agency		Ed Bricker		Caucasian		He/His		May Dugan		Famico 		Complaint		Housing		Client sent email asking for Brd CRO to reach out to his CPST due to issues he is having in his ACF.  Brd CRO contacted CPST and left message.  

		7/17/24		B.H.		Phone Call		Ron Boris 		216-246-1019		Client		Ron Boris 		Caucasian		He/His		EDEN		N/A		Complaint		Housing		Client states that he was told that he needs to transition to CMHA from HAP due to HAP being overbudget.  However, client states that his home will not pass CMHA inspection.  Client states that he is working with EDEN who states that his CMHA voucher has been approved.  Brd CRO advised that he would investigate with EDEN.  

		7/16/24		B.H.		Phone Call		Travis Abraham		216-545-7226		Client		Travis Abraham		Caucasian		He/His		N/A		Angels for Care 		Complaint		Housing		Client left several messages stating that things are escalating at the ACF and that he is not being fed.  Brd CRO spoke with V. Crowe who stated that RAP app has been received and approved for client to move on 8/1.  

		7/24/24		B.H.		Phone Call		Adam Connelly		216-712-5245		Client		Adam Connelly		Caucasian		He/His		Signature Health 		N/A		Complaint		MH-Psyc		Client left a message stating that he received a call from a peer navigator with agency and was concerned that it was security trying to put him back in jail.  Brd CRO advised that these are common satisfaction calls and not related to security.  Client states that he understands now and was sorry for creating a problem where there wasn't one.  

		7/29/24		B.H.		Email 		Brad Landa		440-728-5063		Client		Brad Landa		Caucasian		He/His		NAMI/Thrive		N/A		Complaint		MH-Psyc		Client sent emails over the weekend x2.  See emails: Those harsh accusations is effecting my mental health. I feel like a horrible monster, I'm not doing well . I'm feeling not comfortable in my body! These harsh and untrue statements by NAMI is making my mental health worsening!  I am horrible and despicable monster. I don't feel comfortable in my body!  They tarnish me for life!  I need help I need help I need help!!!!!!!!!  I'm feel like a monster. I need someone to talk too .My phycologist is on vacation for a month and I currently don't have a therapist. I'm waiting on Recovery resources the new therapist to schedule appointment with me. I need someone to talk to beside Katie. I need a license therapist. I reaching out because of the untrue accusations is effecting me. Can you have a therapist call me to talk and charge it to NAMI!    Since they're making my mental health state worst!  See Brd CRO response: Please know that I have received the emails you sent this weekend.  I am happy to provide you with resources, but I am afraid that I cannot connect you with a counselor directly.  There is also no way to bill NAMI for those services.  Please know that I am meeting with Thrive today to discuss your grievance and am scheduled to meet with NAMI tomorrow morning.  I am still unclear as to what you say they are accusing you of that is untrue.  If you would kindly clarify, that would be very helpful. If you need someone to speak with immediately, you are welcome to contact our Mobile Crisis Team at 216-623-6888.  They can help you manage any mental health crisis that you may be experiencing.  If you do not feel that you need crisis services, you may also contact our Warm Line.  This resource provides you with a peer to speak with 24-hours a day.  They do not provide therapy, as they are peers, but they are happy to listen and provide you with support.  They can be reached at 440-886-5950. You will receive a written response to your grievance once we conclude our investigation.  Please let me know if you have any additional questions or concerns

		7/30/24		B.H.		Email 		Brad Landa		440-728-5063		Client		Brad Landa		Caucasian		He/His		NAMI		N/A		Complaint		MH-Psyc		See email received: 
I'm filing a police report Tuesday afternoon at my local police department Brad Landa Please reply to let me know you received this email I'm not doing well, she made me feel like I'm a monster and I currently don't feel comfortable in my body  . This false statements has made my mental health worsening I need help .  I have nobody to help me or talk to.  Please provide me with help.  See Brd CRO response: Please receive this confirmation that I have received your email.  You may certainly report to any entity that you see fit.  However, I should caution that NAMI asking you not to attend a support group is not a criminal matter and the police will likely not be able to assist you.  In my previous email, I provided you with resources where you can receive assistance.  Please reach out to one of those resources if you feel you need assistance.  

		7/22/24		B.H.		Phone Call		Brad Landa		440-728-5063		Client		Brad Landa		Caucasian		He/His		NAMI/Thrive		N/A		Complaint		MH-Psyc		See summary of client grievances: NAMI: I was participating in an online support group.  I was accused of behavior during the group session that I did not participate in which resulted me being terminated from the group.  We were talking about self-compassion and the facilitator did not like my comments.  The facilitator was rude and did not allow me to speak as my comments were about compassion in general that the facilitator did not like.  Even another participant was defending me.  As a result, I was told that I am not a good fit for this group and would not be able to participate any longer.  I was told that there were multiple calls from other NAMI clients which I was not told about.  I tried to file a complaint with NAMI and never received a phone call from NAMI staff, aside from my conversation with Katie.  I never received a phone call prior to the email that was sent to me to get my side of the story.  No one ever talked to me prior to Katie’s decision to remove me from the group.  Thrive: I was participating in peer support.  I recently lost my Medicaid, and my services were terminated and I was never informed.  I only found out that my services terminated after I called to talk to my peer supporter.  I received no phone call or no letter informing me that my services were terminated.  

		7/9/24		B.H.		Phone Call		Brandon Layne 		216-269-8278		Client		Brandon Layne		Caucasian		He/His		Metro/Jail 		N/A		Complaint		MH-Psyc		Client states that he was in CCJ in 2019 and was given the wrong med by a nurse that left him with years of PTSD and complications.  Client wants to file a grievance. Brd CRO advised that client would either have to go through Metro that provides med services in CCJ or file a complaint with the nursing Brd.  

		7/23/24		D.C.		Email 		Hayes Rowan		216-903-5201		Client		Hayes Rowan		Caucasian		He/His		N/A		N/A		Complaint		MH-Psyc		Client sent email with copy of " Motion for Reconsideration of Referral to MHDD Court"  sent to Judge Kevin  Kelley, court of common pleas detailing mistakes be believes Michael Caso of the court psychiatric clinic made in his evaulation.  Brd CRO spoke with client previously and informed him Brd does not have jurisdiction over court.  

		7/22/24		D.C.		Phone Call		Hayes Rowan		216-903-5201		Client		Hayes Rowan		Caucasian		He/His		N/A		N/A		Complaint		MH-Psyc		Client wants to report a retired social worker that worked for the court system and did not treat him right.  Client did not want to share details of how he came to interact with the social worker or what her job duties were.  Brd CRO informed client that the brd does not have jurisdiction over the court system and provided the contact info to grieve a social worker.  

		7/31/24		D.C.		Phone Call		Omar Ather		216-283-4000		Contract Agency		Samuel Toland		Caucasian		He/His		Murtis Taylor 		N/A		Complaint		MH-Psyc		Brd CRO left msg to facilitate contact between Murtis Taylor clinic and Windsor-Laurelwood for client to receive outpatient f/u appt.  

		7/31/24		D.C.		Phone Call		Valerie		440-953-3000		Hospital		Samuel Toland		Caucasian		He/His		Murtis Taylor 		N/A		Complaint		MH-Psyc		Caller is from Windsor-Laurelwood reporting they have been unable to get in touch with Murtis Taylor to schedule f/u for client who is being d/c'd tomorrow.  Brd CRO will reach out to Murtis Taylor clinic coordinator to facilitate connection. 

		7/8/24		B.H.		Phone Call		Ben Scarcella 		216-213-9579		Client		Ben Scarcella 		Caucasian		He/His		Warm Line 		N/A		Complaint		Other		Client left message advising that the Warm Line operator was asking him too many questions and it upset him.  Client asked for response via email.  Brd CRO sent response as requested.  

		7/17/24		B.H.		Phone Call		Ben Scarcella 		216-213-9579		Client		Ben Scarcella 		Caucasian		He/His		Warm Line 		N/A		Complaint		Other		Client left a message stating that operator on the Warm Line was asking too many questions and he did not like it.  Brd CRO sent email confirming receipt as requested by client.  

		7/24/24		B.H.		Phone Call		Ben Scarcella 		216-213-9579		Client		Ben Scarcella 		Caucasian		He/His		Warm Line 		N/A		Complaint		Other		Client left messages x2.  Client complains that Warm Line staff ask too many questions and an operator last night was playing "pee pee" games with him (no idea what this means).  Client calls constantly with complaints about the Warm Line.  No client rights issue.  

		7/31/24		B.H.		Phone Call		Ben Scarcella 		216-213-9579		Client		Ben Scarcella 		Caucasian		He/His		Warm Line 		N/A		Complaint		Other		Client left message stating that Evelyn on the Warm Line was not focusing during their conversation.  No client rights issue.  Call will not be returned.  

		7/24/24		B.H.		Email 		Brad Landa		440-728-5063		Client		Brad Landa		Caucasian		He/His		NAMI/Thrive		N/A		Complaint		Other		See email received: Can I sue them for lying and accusing me for act I didn't do that has hurt me and even damage my mental health . because of the accusing me and makeing me feel inaccurate I'm mentally sad and scared.  I'm not doing well.  See Brd CRO response: I am afraid that I am not an attorney and cannot provide you with any advice regarding legal matters.  

		7/16/24		B.H.		Phone Call		Fred Boigner		216-808-0293		Client		Fred Boigner		Caucasian		He/His		CAAA		N/A		Complaint		SUD Treatment		Client called several times between yesterday and today.  Client disputes outcome of his grievance investigation and states that he did not throw a dead rodent at staff.  Client wants a panel of 3 judges and for CAAA staff to testify under oath.  Brd CRO advised client that his next step is to appeal grievance with OhioMHAS.  Client states that he will do so.  

		7/25/24		D.C.		Phone Call		Maureen Long		216-859-9500		Contract Agency		Muhde Aziz		Caucasian		He/His		Community Medical Services		N/A		Complaint		SUD Treatment		Caller is from Community Medical Services on behalf of client who is trying to transfer services from Cleveland Treatment Center.  Caller reports several requests for medical record have been made to CTC and after some back and forth, CTC is stating the individual is not a client there.  Ms. Long intends to email formal grievance to Brd CRO.  

		7/30/24		B.H.		Phone Call		Barb Proziak 		216-644-6419		Other		Daryl Jacoby 		Caucasian		He/His		LTCO		A Helping Hand and a Loving Heart		Inquiry		Housing		Caller also received referral from APS regarding client in now unlicensed ACF.  Brd CRO states that he is waiting on a return call from APS to discuss.  

		7/25/24		D.C.		Phone Call		Jason Biggins		440-638-9812		Client		Jason Biggins		Caucasian		He/His		N/A		N/A		Inquiry		Housing		Client left msg seeking resources for recovery housing.  BRD CRO returned call and left voicemail. 

		7/2/24		B.H.		Phone Call		Lucretia Russell 		216-255-0419		Contract ACF		Travis Abraham		Caucasian		He/His		Recovery Resources 		Angels for Care 		Inquiry		Housing		Referral from reception.  ACF operator asking for a return call.  Brd CRO returned call and left message.  

		7/17/24		B.H.		Phone Call		Lucretia Russell 		216-255-0419		Contract ACF		Travis Abraham		Caucasian		He/His		Recovery Resources 		Angels for Care 		Inquiry		Housing		Brd CRO reached out to operator to discuss incident at the ACF that occurred yesterday.  Brd CRO left message.  

		7/25/24		B.H.		Phone Call		Lucretia Russell 		216-255-0419		Contract ACF		Travis Abraham		Caucasian		He/His		Recovery Resources 		Angels for Care 		Inquiry		Housing		Brd CRO was able to connect with operator regarding incident that occurred before client left ACF.  Caller states that client assaulted her by pushing her into the refigerator after issues with WiFi.  Caller states that client used racial slurs and that she did not put her hands on client.  Amdendment was added to greivance report before being sent out to client and operator.  

		7/29/24		B.H.		Phone Call		Michelle Lanier 		216-310-4928		Other		Daryl Jacoby 		Caucasian		He/His		DSAS		A Helping Hand and a Loving Heart		Inquiry		Housing		Caller received DCFS referral regarding placment in another facility after ACF license was rescinded.  Brd CRO returned call and left message.  

		7/11/24		D.C.		Phone Call		Pearl Williams		216-671-3431		Contract ACF		Jeremy Webb		Caucasian		He/His		Signature Health		Loving Care 		Inquiry		Housing		Brd CRO contacted GH to reach client.  Client was unavailable and CRO spoke to operator who reported the scooter client referenced in his call yesterday are stolen scooters, the client's room is full of stuff from client modifying the stolen scooters for personal use, the client has led drug dealers to the GH who threatened other clients and the client has recieved a 30-day notice.  GH operator reports she is in contact with the state regarding the client and attempting to reach CM @ SH.  

		7/19/24		B.H.		Phone Call		Robin Orlwoski		216-399-3476		Contract Agency		Ed Bricker		Caucasian		He/His		May Dugan		Famico 		Inquiry		Housing		Caller is client's CPST.  CPST advised that client has been sharing his concerns about ACF with her and CPST agrees that there are no immediate safety issues.  CPST states that she held a meeting with client and ACF staff and thought it went well.  Brd CRO advised that he would assist client if he moved forward with formal grievance.  

		7/16/20204		B.H.		Phone Call		Sean 		216-923-4021		Contract Agency		Travis Abraham		Caucasian		He/His		Recovery Resources 		Angels for Care 		Inquiry		Housing		Caller is client's CPST and feels that client needs to be moved quickly as things are escalating at the ACF.  Brd CRO advised that CPST will have to work with programming staff for that permission.  

		7/16/24		B.H.		Phone Call		Sue Greenland 		216-926-5117		Contract Agency		Travis Abraham		Caucasian		He/His		Recovery Resources 		Angels for Care 		Inquiry		Housing		See email summary regarding incident reported at ACF: I just left you a VM and was hoping to talk with you before you leave for the day.  Client just called me and reported Ms. Russell “attacked” him when he returned back home from his day with us.  Police have been called. One of my case managers returned to the GH when we received the message from client about what he reports transpired and is there with him now. We are trying to find someone to take him (family/friend) tonight in advance of his move to the new GH tomorrow.   Police responded and gave client a report number for assault. Per Sean and one of my other CMs was with him, police took footage of injuries client sustained (small cut on hand, red marks on foot). They also reported that once Ms Russel provided her statement one of the officers informed her that from what she shared it seemed she was to blame….she then modified her statement.

		7/17/24		D.C.		Phone Call		Jake		440-212-5365		Client		Jake		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Client seeking resources for counseling.  Brd CRO provided resources near client. 

		7/25/24		B.H.		Phone Call		James Fletcher 		440-396-4037		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller states that his son is in MH crisis and needs assistance.  Client has had issues with the law and multiple hospitalziations.  Brd CRO returned call and left message.  

		7/26/24		B.H.		Phone Call		James Fletcher 		440-396-4037		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is looking for MH resources for his son.  Client lives in N. Olmstead.  Client has had legal difficulties in the past and is starting to decompensate again.  Brd CRO emailed MH resources to caller per request.  

		7/15/24		D.C.		Phone Call		Jeff Fisher		216-288-2124		Client		Jeff Fisher		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking resources for pornography addiction.  Brd CRO returned call.  No answer/voicemail box full. 

		7/2/24		B.H.		Phone Call		Lisa Ceasar 		805-720-5043		Family/Friend		Steven Atwater		Caucasian		He/His		N/A 		N/A		Inquiry		MH-Psyc		Caller is looking MH resources for her brother.  Caller is in CA and client lives in Parma.  Brd CRO advised caller of MH resources and housing continuum.  Client has sex offense.  

		7/3/24		B.H.		Phone Call		Michelle Russell		440-567-9437		Family/Friend		Zachary Russell		Caucasian		He/His		Scam Squad 		N/A		Inquiry		MH-Psyc		Caller states that she was referred by Scam Squad to speak with Brd CRO about her son.  Brd CRO returned call and left message.  

		7/9/24		B.H.		Phone Call		Michelle Russell		440-567-9437		Family/Friend		Zachary Russell		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is mother to client.  Client dx with autism mom feels that it is bipolar.  Client is involved in a romance scam.  Client is sending money but has never met the person.  Client recently had a manic episode.  Brd CRO advised caller of MH tx options, probate, MCT,  and DD Brd.  

		7/29/24		D.C.		Phone Call		Spencer Seeka		440-317-2163		Client		Spencer Seeka		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Client left a msg seeking resources for MH Tx.  Brd CRO returned call and left msg. 

		7/29/24		B.H.		Phone Call		Craig Rosenthal		330-606-4633		Client		Craig Rosenthal 		Caucasian		He/His		N/A		N/A		Inquiry		Other		Client is looking for employment services.  Client is dx BPD and depression.  Brd CRO emailed employment resources to client per request.  

		7/24/24		B.H.		Email 		Katherine Munetz 		225-773-4839		Contract Agency		Brad Landa		Caucasian		He/His		NAMI		N/A		Inquiry		Other		Caller sent email with follow up letter regarding client grievance.  Brd CRO will include letter in the investigation.  

		7/25/24		B.H.		Phone Call		Michael Miller 		216-632-7470		Client		Michael Miller 		Caucasian		He/His		N/A		N/A		Inquiry		Other		Brd CRO is very familiar with client.  Client left message stating that he wanted to ask Brd CRO some questions.  No other info given.  Brd CRO returned call and left message.  

		7/18/24		B.H.		Phone Call		Michael Stock 		440-356-1516		Client		Michael Stock 		Caucasian		He/His		N/A		N/A		Inquiry		Other		Client called to thank Brd staff for the Goodtime III event.  Brd CRO returned call and left message advising client 

		7/26/24		B.H.		Phone Call		Damien Sheets 		216-666-1769		Client		Damien Sheets 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client states that he has been court ordered to complete ETOH assessment and counseling.  Brd CRO provided contact info for agencies that provide that service.  

		7/29/24		D.C.		Phone Call		Eva Bradley		216-258-9017		Family/Friend		Michael Bradley		Caucasian		He/His		Catholic Charities		N/A		Inquiry		SUD Treatment		Caller is seeking detox resources for her son as recommended by Catholic Charities because they will no longer be rx'ing him clonazapam.  Brd CRO provided resources for detox facilities. 

		7/10/24		D.C.		Phone Call		Keith Prusovic		440-876-3120		Client		Keith Prusovic		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is seeking SUD Assessment/IOP for binge drinking.  Brd CRO provided resources for SUD tx. 

		7/15/24		B.H.		Phone Call		Kelly Burner 		419-604-6546		Client		Kelly Burner 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is looking for SUD assessment for court out of Summit Co.  Client has no insurance as he is waiting to start a new job.  Brd CRO advised caller of several agencies that provide assessments.  

		7/25/24		D.C.		Phone Call		Not Provided		216-973-6736		Client		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is seeking info re: agencies that provide needle exchange. Brd CRO provided information  for The Centers Syringe Exchange program. 

		7/22/24		D.C.		Phone Call		Peggy		216-534-3007		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller seeking information regarding probate process and treatment options for loved one with severe ETOH use.  Brd CRO advised caller of requirements/process for probate and treatment options. 

		7/15/24		B.H.		Phone Call		Sarah Cren 		352-284-6073		Family/Friend		Daryl 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is in Florida and is looking to help a family member with SUD.  Client has a pending county case for DV and other violent offenses.  Client is not willing to accept tx.  Client is on VA docket and caller was advised that client's SUD is mentioned in the docket.  Brd CRO advised caller of Casey's Law but unsure how that would work with a pending criminal case.  Client is currently referred to court psych clinic.  

		7/25/24		B.H.		Phone Call		Unkown		216-352-7678		Family/Friend		Damien Sheets 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller states that her son needs court ordred SUD assessment.  Brd CRO spoke with mother who did not have anything ot write with but will have her son contact BRd CRO.  

		7/2/24		D.C.		Phone Call		Earnest Napier		440-263-2262		Client		Earnest Napier		Unknown		He/His		EDEN		N/A		Complaint		Housing		Caller reports he received a notice that if he does not pay $25 in overdue maintenance fees from April 2023 he will receive an eviction letter.  Client has already reached out to EDEN CRO.  Client was encouraged to follow up with EDEN CRO and given Legal Aid Tenant Hotline.  

		7/3/24		D.C.		Email 		Jevon Watkins		Unknown		Client		Jevon Watkins		Unknown		He/His		N/A 		Lili's Place		Complaint		Housing		Email from jevonwatkins.jw@gmail.com includes pictures of the property and a video of a bed bug.  Email reads: "Hello my name is Jevon Watkins I’m a client at Lillian’s group home of address 10704 Bernard ave Cleveland Ohio 44111 I’m writing this email cuz there’s a a lot of volations going on here 1 is that this group home has bed bugs since 2023 when I came here I’m sending documents to show proof that nothing is being taken action when I confronted the landlord Lilly about it she immediately blame me for it which is not true she didn’t call for a extermination to address the issue all she did was put white powder on floor and in my bed the powder didn’t do anything to them but made them come out even more I have been bitten so many times that sometimes I didn’t go to bed that I stay up all night also ms Lilly and her husband telling me I can’t talk on my phone that I pay the bill for a certain time of night because sometimes I can’t sleep I pay almost 900 a month and rss pays the remaining which equals up too 1600 a month which in my eyes it’s not worth it with the bedbugs the white powder that she spread around the house and furniture be agitating my skin which makes me itch a lot also ms Lilly have females living under the same roof as men I don’t know if that legal in y’all eyes but I’m pretty sure they supposed to be in a separate house I have been here since November 2023 and I’m not happy at all with my living situation I’ve told my caseworker about multiple times she said she emailed the proof but I haven’t heard anything back since then here are videos and pictures of the bedbugs and white powder " Brd CRO responded "I appreciate you bringing your concerns to our attention.  I have forwarded your email, pictures, and video to Sarah Malik with the Ohio Department of Mental Health and Addiction Services.  She oversees licensure and certification of your group home and the issues you have described related to the bed bugs will fall under her jurisdiction.   Regarding males and females living in the same group home, this is allowed.  If you have any additional questions or concerns, please feel free to contact me." Email forwarded to Sarah Malik for f/u. 

		7/3/24		D.C.		Phone Call		Tyson Teague		614-384-4484		Client		Tyson Teague 		Unknown		He/His		Peoples, Places and Dreams		N/A 		Complaint		Housing		Client is seeking recover housing options.  Caller also wanted to report that he believes the agency he is working with is kicking individuals out of recovery housing as they complete IOP for financial gains and that this will soon happen to him.  Client was unable to identify any individuals whom this happened to or provide any concrete information.  Brd CRO provided resources for recovery housing and encouraged client to report to the Brd if the agency kicks him out for reasons he believes violate his rights.  

		7/9/24		D.C.		Phone Call		Joseph Summerville		216-288-6875		Client		Joseph Summerville		Unknown		He/His		Recovery Resources 		N/A		Complaint		MH-CPST Services		Client reports his CM (Paul Radanich) is "not treating him right".  Client reports his CM has walked away from him/ignored him at the office on 2 occasions and at his group home yesterday the CM said he would be back and never returned.  Client reports he saw the CM at a bar at 3pm on a wednesday order a double shot of tangueray. Client reports he used walk-in CM services often but reports he met w/ the CM and Supervisor ~ 2 weeks ago and is only allowed to go to the office for scheduled appointments.  Client reports that RR may report that he "scared" a female CM when attempting to recieve walk-in services which is why he must be cleared by his CM to come to the office. Client is requesting Brd CRO advocate for him to recieve a new CM.   

		7/9/24		D.C.		Phone Call		Officer Brandon Gagwin		440-429-7926		Law Enforcement		Not Provided 		Unknown		He/His		N/A		N/A		Inquiry		Crisis Intervention		Officer is seeking information on youth residential crisis beds for a 16yo w/ autism.  Officer reports police have been called multiple times to the home and the mother and daughter in the home fear for their safety.  Brd CRO provided info for Applewood and Bellefaire.  

		7/22/24		B.H.		Phone Call		Eulah Cummings 		570-906-4437		Contract ACF		Not Provided 		Unknown		He/His		N/A		Longbrook Loving Cottage		Inquiry		Housing		Caller is looking for guidance regarding one of her residents.  Caller stated that client has been decompensating recently and feels he needs med adjustment.  Client has been leaving front door unlocked and acting unusally.  Caller asking about emergency discharge.  Brd CRO advised that this issue does not meet criteria for emergency discharge but to speak with CPST to see if client can meet with psych for an eval.  

		7/18/24		B.H.		Phone Call		Dakota		614-644-6041		Other		Antonio Collins		Unknown		He/His		State Rep Robinson		N/A		Inquiry		MH-Psyc		Caller is with State Rep. Robinson's office.  Caller received letter from client with a series of concerns.  Brd CRO advised that we could see if client is linked with a provider or could send client info via mail asking for call.  Caller will send letter via email.  

		7/3/24		D.C.		Phone Call		Eric		440-384-4484		Client		Eric		Unknown		He/His		N/A 		N/A		Inquiry		MH-Psyc		Client reports he lost his job and needs employment resources and needs a counselor.  Brd CRO provided resources for employment resources and housing. 

		7/22/24		B.H.		Phone Call		Liz Brown 		216-286-6919		Hospital		Kimberly Stevens 		Unknown		He/His		UH		N/A		Inquiry		MH-Psyc		Caller is social worker with UH looking for assistance with a client.  Referral from reception.  Social worker that answered did not have any idea what the other social worker needed and caller is not back in the facility until Wed.  Brd CRO advised that client has had no services since 3/2022.  

		7/22/24		B.H.		Phone Call		Elana 		216-262-9605		Non-Contract Agency		Not Provided 		Unknown		He/His		Genesis Behavioral 		Flores Home 		Inquiry		Other		Caller states that she is CPST at the agency is trying to complete CARR app for a client to get into Flores Home.  Caller states that she submitted CARR but is told that she needs GOSH ID.  Brd CRO advised that client would have to connect with a contracted provider to receive GOSH number.  Caller was agitated but stated that she understood.  

		7/9/24		D.C.		Phone Call		Janice Anter		440-668-5844		Family/Friend		Not Provided 		Unknown		He/His		N/A		N/A		Inquiry		Other		Caller wanted to know if she was able to find out if her son had been probated.  Brd CRO provided phone number for probate court. 

		7/15/24		B.H.		Email 		Jason Lindsey Crockett		440-371-0445		Client		Jason Lindsey Crockett		Unknown		He/His		Signature Health 		N/A		Inquiry		Other		Client sent two emails over the weekend asking his mother to set up internet access for him.  Client lives in an ACF so not sure that he needs it?  No client rights issue, no need to respond.  

		7/1/24		B.H.		Phone Call		Sharise Maddox 		216-443-6653		Other		Yusuf Aiken 		Unknown		He/His		APS 		N/A		Inquiry		Other		Referral from APS.  Caller wanting to know if client is linked with the Brd.  Brd CRO ran client through claims and client only had services for autism needs in 2021. Brd CRO returned call and left message advising that client is likely linked with DD Brd.  

		7/3/24		B.H.		Phone Call		Stacey Millsape		216-556-3622		Other		Maurice Johnson 		Unknown		He/His		APS 		N/A		Inquiry		Other		APS referral. Brd CRO reached out to referrant to discuss the case.  Please see email summary of incident: Screened out; client was a victim of an online scam
Maurice Johnson    5064354
4/24/1955
The following referral was received on line. Referent is a Fraud Investigator with PNC Bank. Referent is reporting exploitation. On 06/27/2024 client called into the PNC Bank customer care center and reported that he was looking for a loan online. Client stated he provided online banking credentials and then two checks were deposited into his account. Both checks were deposited on 06/07/2024 in the amounts of $982.47 and $975.61. These checks have since returned on 06/12/2024. Client stated he was instructed to send a Cash App after the checks were deposited which he did on 06/10/2024 in the amount of $950. Lastly Mr. Johnson stated he was in a mental hospital. No other information was provided on the hospital or his care.  As the referent has not met the client she has no knowledge of her physical, emotional or medical health history. The client’s living arrangements are unknown as well.

		7/18/24		B.H.		Phone Call		Carolyn 		216-957-1827		Hospital		Not Provided 		Unknown		He/His		Metro 		N/A		Inquiry		SUD Treatment		Caller is with Metro looking to help a client find sober living.  Caller is asking about SOR funding for client .  Brd CRO connected caller with L. Yarbrough. 

		7/25/24		B.H.		Phone Call		Denise Brooker		941-875-3432		Non-Contract Agency		Not Provided 		Unknown		He/His		Adams Recovery Center 		N/A		Inquiry		SUD Treatment		Caller is social worker at agency in Clermont County.  Caller states that client needs SUD tx but insurance will not cover her agency.  Caller is looking for resources.  Brd CRO advised caller to contact Brd in her county.  Contact info provided.  

		7/8/24		D.C.		Phone Call		Mathew Thomas		330-787-3813		Client		Mathew Thomas		Unknown		He/His		N/A 		N/A		Inquiry		SUD Treatment		Caller seeking information re: Driver Intervention Programs.  Brd CRO returned all and left message. 

		7/8/24		D.C.		Phone Call		Yasim Fields		216-309-8090		Client		Yasim Fields		Unknown		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is seeking SUD Assessment/IOP per court recommendation.  Brd CRO provided resources in client's area.  

		7/3/24		B.H.		Phone Call		Angela Sanford		216-318-1192		Contract Agency		N/A		N/A		N/A		Signature Health		1st Choice 		Inquiry		Housing		Caller sent email regarding house fire at Chasar home.  Caller states that S/H had three clients in the home at the time.  ACF is not licensed per the state and clients are not receiving RSS.  Brd CRO will follow up with the state.  

		7/19/24		B.H.		Phone Call		Barb Proziak 		216-644-6419		Other		See Comments 		N/A		N/A		LTCO		Dare to e Different 		Inquiry		Housing		Email sent from LTCO advising that 2 of the 4 residents from ACF are in the process of moving after 119.  Moving clients are Juan and Schwan.  

		7/25/24		B.H.		Phone Call		Barb Proziak 		216-644-6419		Other		N/A		N/A		N/A		LTCO		Dare to Be Different 		Inquiry		Housing		Brd CRO contacted LTCO to get last resident roster from ACF.  Caller provided info as requested.  

		7/19/24		B.H.		Phone Call		Dave Dasko		216-802-6779		Contract Agency		N/A		N/A		N/A		FrontLine 		N/A		Inquiry		Housing		Caller asking if ACF is considered a covered entity under HIPAA.  Brd CRO advised that ACF would not be a covered entity but that confidentiality practices should still occur.  

		7/17/24		B.H.		Email 		Dee Price 		216-663-6100 xt 18603		Contract Agency		N/A		N/A		N/A		Signature Health 		GMAP 		Inquiry		Housing		See email received: Does anyone recognize the following address and if so, possibly have a contact number for either the owner or group home:  GMAP III at 613 East 118th St. in Cleveland, 44108.  Brd CRO sent info as requested.  

		7/24/24		B.H.		Phone Call		Jennifer Morgernstern		614-214-9321		OMHAS		N/A		N/A		N/A		OhioMHAS		1st Care 		Inquiry		Housing		Caller asking for hx on ACF.  Brd CRO advised that he has a long hx of knowledge of this home including lack of food, clients passing meds, lack of supervision, cleanliness issues, etc.  Brd CRO advised that he has a great deal of evidence from over the years that could be provided.  State may move towards a 119.  

		7/19/24		D.C.		Phone Call		Lamont Norwood		440-503-8477		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Housing		Caller left msg seeking information on how to certify his home as a sober living facility.  Brd CRO returned call and left message with info for Ohio Recovery Housing. 

		7/26/24		B.H.		Phone Call		Lissette 		216-414-1783		Non-Contract ACF		See Comments 		N/A		N/A		N/A		Valerie's Heart of Love 		Inquiry		Housing		Caller is ACF operator who was providing move in/out notification per state standards.  Brd CRO advised caller to send notification to Brd housing email address.  

		7/1/24		D.C.		Phone Call		Ms. Bowden		216-816-7516		Family/Friend		N/A		N/A		N/A		N/A 		N/A		Inquiry		Housing		Caller is seeking information on housing options for her 31yo brother.  Brother re-engaged with Signature Health 1 month ago and is currently staying with caller.  Brd CRO provided information on residential housing options and process for accessing them.  

		7/12/24		D.C.		Phone Call		Not Provided		216-925-9538		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Housing		Caller asking if it is a violation for group home to be growing marijuana in back yard and selling it.  Brd CRO informed caller that growing marijuana is not a violation and if she believes there is illegal activity related to the marijuana to contact the police.  

		7/3/24		B.H.		Phone Call		Sarah Malik		330-687-4521		OMHAS		N/A		N/A		N/A		OhioMHAS		1st Choice 		Inquiry		Housing		Brd CRO provided info regarding house fire to the state.  Caller confirmed that home is not licensed.  Surveyors were out for other Chasar/Patton homes today and will investigate while they are there.  

		7/8/24		B.H.		Phone Call		Stephen Roe		216-326-0525		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Housing		Caller wants Brd CRO to attend his next meeting with City of Cleveland regarding his ACF.  Brd CRO advised that this was outside of his scope of work.  

		7/10/24		D.C.		Phone Call		Terri Nimmer		216-287-5863		Non-Contract ACF		N/A		N/A		N/A		Guidestone 		Heaven on Earth		Inquiry		Housing		Operator contacted brd to ask if CRO had visited the home earlier today.  Brd CRO confirmed that no CRO had conducted a visit but was unsure if other ADAMHS Board staff may have.  Operator believes it was the state and believes they were very inappropriate during the visit and are pushing her to give up her license.  Operator reported a resident that hit another resident the previous day that has caused additional challenges.  Operator has left a msg with her surveyor to discuss emergency discharge.  

		7/26/24		B.H.		Phone Call		Yariana Olan 		216-507-0908		Contract Agency		N/A		N/A		N/A		Signature Health 		N/A		Inquiry		Housing		Caller wanting guidance on if housing is covered under HIPAA.  Brd CRO advised that housing in general is not covered under HIPAA as this only applies to health information and payment.  However, for ACFs, medical information is needed and a release should be on file. Also, operators must plan of care and med list per state standards.  ACFs are also not considered covered entities.  

		7/2/24		D.C.		Phone Call		Barbara Hayward		440-494-2017		Family/Friend		N/A		N/A		N/A		N/A 		N/A		Inquiry		MH-Psyc		Caller is looking for housing options for her son (possibly facing eviction, recieves SSI, No current MH tx, probated ~2 months ago but never picked up for assessment).  Brd CRO encouraged caller to follow-up with probate court and provided group home information. 

		7/19/24		D.C.		Phone Call		Traci Barnes		216-703-5249		Non-Contract Agency		N/A		N/A		N/A		Evolve		N/A		Inquiry		MH-Psyc		Caller is a peer support inquiring about any rules/regulations that would need to be considered when taking clients on a field trip.  Brd CRO advised to review and follow all agency policies regarding safety, transporting clients, and ethical guidelines but that there are no state regulations surrounding field trips for adults. Advised caller to discuss any liability concerns with agency administrators.  

		7/1/24		B.H.		Phone Call		Dawn 		216-507-9438		Non-Contract Agency		N/A		N/A		N/A		Exodus Clinical Counseling 		N/A		Inquiry		Other		Caller left message stating that she is preparing for her inspection with OhioMHAS and is looking for contact number as she has questions prior to inspection.  Brd CRO returned call and left message.  

		7/1/24		B.H.		Email 		Erin Polk		216-952-2795		Contract Agency		N/A		N/A		N/A		The Centers 		N/A		Inquiry		Other		See email received: I recall us sending clinical staff to the Board for regular meetings to discuss high-risk clients and make community care plans - Does that meeting still exist?  We have a client who we need some support with.  See Brd CRO response: I checked with our clinical team, and it appears that this meeting is no longer held.  Is there something that I can help you with?

		7/29/24		D.C.		Phone Call		Jesse Clevenger		216-990-0180		Non-Contract Agency		N/A		N/A		N/A		Evolve		N/A		Inquiry		Other		Caller is inquiring about any rules/regulations that would need to be considered when taking clients on an out of state field trip.  Brd CRO advised to review and follow all agency policies regarding safety, transporting clients, and ethical guidelines but that there are no state regulations surrounding field trips for adults. Advised caller to discuss any liability concerns with agency administrators.  Caller additionally asked about billing for recreational activities.  Brd CRO informed caller that the agency would need to consult with insurance provider regarding what services are considered billable and under what circumstances they can be billed.  

		7/15/24		B.H.		Phone Call		JJ Commisso 		216-251-8265		Contract Agency		N/A		N/A		N/A		Future Directions 		N/A		Inquiry		Other		Caller is ED of agency asking about service vs emotional support animals.  Caller asked if he has to allow ES animals in the building.  Brd CRO advised that if the animal is causing issues in the building, client can be asked to leave with the animal and not bring it back to the facility.  ADA only covers service animals.  

		7/24/24		B.H.		Phone Call		Sarah Malik		330-687-4521		OMHAS		N/A		N/A		N/A		OhioMHAS		Heaven on Earth		Inquiry		Other		State calling for update regarding client at ACF.  Brd CRO advised that he has been working with provider agency on incident that occurred with CPST and that findings of client rights violations would be found.  Caller will receive a copy of the report upon completion.  

		7/3/24		B.H.		Email 		Slyia Pla-Raith		216-420-6761		Other		N/A		N/A		N/A		APS 		N/A		Inquiry		Other		See email received: Are you planning on attending the APS Collab meeting via Teams on Monday July 8, 2024? Or help me find someone for this purpose. I need the spotlight to focus personality disorder, symptoms and possible treatments and complications. The case involves an under 60 and un-diagnoses personality disorder. It would be a good for with the case discussion.  See Brd CRO response: 
Yes, I was planning on attending the APS Collab on Monday.  I am happy to give any help I can, but I may be limited in this sense as I am not a clinician and cannot give a lot of details on treatment and symptoms of personality disorders.  I can certainly discuss treatment options and availability.  I am also not sure that anyone here at the Board would be able to give a lot of clinical information on these issues.  I may have to rely on some of the collab members for their clinical expertise.      

		7/10/24		D.C.		Phone Call		Yvette Williams		216-860-3988		Contract Agency		N/A		N/A		N/A		Life Exchange		N/A		Inquiry		Other		Caller reports that she received a call about the Goodtime but was informed by her supervisor that she can not go because she is a staff member at Life Exchange and needs to be removed from the list. Brd CRO informed Jenita to make a note on attendance spreadsheet. 

		7/30/24		B.H.		Phone Call		Maria Boyer 		440-533-5391		Other		N/A		N/A		N/A		Peoples, Places and Dreams		N/A		Inquiry		SUD Treatment		Caller wanting to know if agency is reputable.  Caller states that agency staff want to partner with their clothing and food ministry through their Church.  Brd CRO advised that Brd contracts with agency and they are OhioMHAS certified to provide service.  

		7/5/24		D.C.		Phone Call		Rodney		404-808-2104		Family/Friend		N/A		N/A		N/A		M/A		N/A		Inquiry		SUD Treatment		Caller seeking SUD detox for his brother.  Brd CRO provided information re: available resources. 

		7/8/24		D.C.		Phone Call		Justin Trezebuckowski		216-287-9736		Family/Friend		N/A		Unknown		N/A		N/A		N/A		Inquiry		SUD Treatment		Caller left msg seeking detox resources for a friend.  Brd Cro returned call and left msg with resources.   

		7/2/24		B.H.		Phone Call		Jennifer Wade 		440-291-3650		Client		Jennifer Wade 		African American		She/Her		Murtis Taylor 		Hero's Group Home 		Complaint		Housing		Client states that operator is giving her a hard time in the ACF.  Client states that she has been at the ACF since March after transfer from NH.  Client states that operator came into her room while she was masturbating to give snacks and operator came into the room while she was naked.  Client also states that operator uses her debit card to purchase snacks for her and uses all of the money.  Client states that she was told she had to leave in 30 days but did not receive a written notice.  Brd CRO advised client of grievane process.  

		7/15/24		B.H.		Phone Call		Julia Jackson 		216-404-8579		Contract Agency		Charmaine Jackson 		African American		She/Her		FrontLine 		Integrity 		Complaint		Housing		CPST has complaint about ACF on behalf of client.  Most of the issues seem to be with client having difficulty with other residents.  Caller also states that operator keeps threatening client with discharge for minor issues and often critiques client's clothes saying her attire is inappropriate.  Brd CRO advised that he could not assist with issues client is having with other residents but would reach out to operator to discuss.  

		7/30/24		D.C.		Phone Call		Keeta Thompson		216-364-1171		Client		Keeta Thompson		African American		She/Her		N/A		N/A		Complaint		Housing		Client is a resident at Beachwood Pointe Care Center and has been bullied on a daily basis and is being asked to move to a different unit to sererate from the bully which she believes is unfair.   Client insisted that ADAMHS Brd provide mandatory MH training to the staff. Brd CRO referred client to LTC Ombudsman.   

		7/19/24		B.H.		Phone Call		Lani Borders 		216-200-3345		Client		Lani Borders		African American		She/Her		Not Provided 		63rd Family Home 		Complaint		Housing		Client called and left a message advising that she does not want to wait until 8/1 to move due to pest infestation.  Brd CRO spoke with A. Scheaffer who advised that V. Crowe is working with CPST to allow clients to move sooner but client needs to work with CPST.  Brd CRO returned call and left message advising client to work with CPST.  

		7/24/24		B.H.		Email 		Special Treasure Carr 		Not Provided		Client		Special Treasure Carr		African American		She/Her		N/A		Heaven on Earth		Complaint		Housing		See email received: Ms.tarey is trying to give marlena a 30 days notice she just got off vacation and she trying to start stuff so can u please give me a call when u get a chance asap.  See Brd CRO response: Would you please provide me with a phone number to call you?  The number I have for you does not seem to work any longer.  

		7/5/24		B.H.		Email 		Stephanie Jones 		216-856-9315		Client		Stephanie Jones 		African American		She/Her		EDEN		N/A		Complaint		Housing		See email received: I am sending out a email to see about rent for July has not been paid yet.Kelly, said and there were letters   sent out letters Kelly mention a Aproval letter for July rent .My landlord is concerned about the rent for July.

		7/8/24		B.H.		Email 		Stephanie Jones 		216-856-9315		Client		Stephanie Jones 		African American		She/Her		EDEN		N/A		Complaint		Housing		See email received: Good day, I did just respond to you by email that we do not accept paper checks and it will not be able to to be processed. They will need to either give you a check and allow you to deposit it into the account or they will need to send the rent electronically, but we don’t have a processing facility for paper checks. There is no accountant. That’s going to open up that check and deposit it because we did away with this during the pandemic. We do not take paper checks anymore everything we do is electronic.  EDEN CEO sent response stating that she would contact the LL to address.  

		7/22/24		B.H.		Email 		Stephanie Jones 		216-856-9315		Client		Stephanie Jones 		African American		She/Her		EDEN		N/A		Complaint		Housing		Client sent emails x4 over the weekend.  See emails: Rent was suppose to be all paid through you all.I am really stressing out now .I think we need to have a meeting Monday because im going to get evicted this is not fair or right.. Thank you Ms Jones.  I am confused so my check is gone but until we can straighten this out Can you all loan me 324.00 in a check I can pick up.Tues pay my portion I'll pay $25 a month paying it back.  Rent was suppose to be all paid through you all.I am really stressing out now .I think we need to have a meeting Monday because im going to get evicted this is not fair or right.  I am hope the we can have a meeting about the approval letter concerning my portion of the rent For july Please,please give me a call I'm stressed out .

		7/30/24		B.H.		Email 		Stephanie Jones 		216-856-9315		Client		Stephanie Jones 		African American		She/Her		EDEN		N/A		Complaint		Housing		See email received: I am trying to see are we moving forward as for the loan for my Portion for  July 324.00 over night a check I can start paying towards the loan at least say yes or not because I may as well start looking forward to moving if  You all can't help me. I would really appreciate it if possible Thank you.  EDEN responded that they do not have a loan program any longer.  

		7/5/24		B.H.		Phone Call		Stephanie Jones 		216-856-9315		Client		Stephanie Jones 		African American		She/Her		EDEN		N/A		Complaint		Housing		Client called following up on her email regarding late rent payments.  EDEN CEO sent email to client that payments were late due to glitch in the system and paper checks were mailed to LL.  Client informed.  

		7/16/24		B.H.		Phone Call		Stephanie Jones 		216-856-9315		Client		Stephanie Jones 		African American		She/Her		EDEN		N/A		Complaint		Housing		Client states that her rent still has not been paid and she has not received updates from EDEN.  Client is fearful that she will have to move.  Brd CRO reached out to EDEN and asked them to investigate.  

		7/22/24		B.H.		Phone Call		Stephanie Jones 		216-856-9315		Client		Stephanie Jones 		African American		She/Her		EDEN		N/A		Complaint		Housing		Client states that she wants to schedule a meeting with EDEN staff to discuss her rent issues.  Brd CRO sent email per request asking for a meeting with EDEN staff.  

		7/30/24		B.H.		Phone Call		Stephanie Jones 		216-856-9315		Client		Stephanie Jones 		African American		She/Her		EDEN		N/A		Complaint		Housing		Client wanting update regarding EDEN paying her back rent. Client states that former EDEN employee did not send her rent increase and client is 3 months behind and had to borrow money to pay.  Client has sent multiple emails to EDEN.  Brd CRO advised he would reach out to EDEN to discuss.  

		7/16/24		B.H.		Phone Call		Terri Nimmer		216-287-5863		Non-Contract ACF		Special Treasure Carr		African American		She/Her		Guidestone 		Heaven on Earth		Complaint		Housing		ACF operator called stating that situation with client is escalating.  Client has been defiant, is damaging property in the house, and threatening the other resident.  ACF operator intends to file charges against client with prosecutor's office.  Caller had long talk with CPST this morning so he is updated.  Brd CRO advised caller that she could file charges if she chose and to work with CPST to find client alternative placement.  

		7/12/24		B.H.		Phone Call		Erika White		216-450-0192		Client		Erika White 		African American		She/Her		Recovery Resources 		N/A		Complaint		MH-CPST Services		Client has a complaint about her agency.  Client states that CPST is not helping her, she is having issues with SS and that CPST has not done anything to assist.  Brd CRO returned call and voicemail was full.  Could not leave message.  

		7/3/24		B.H.		Phone Call		Alberta Payton		216-382-2243		Client		Alberta Payton		African American		She/Her		Court Psych Clinic 		N/A		Complaint		MH-Psyc		Client is very ill.  Client states that she wants all her medical records with dx info erased as she states that she is not mentally ill.  Client states that her sister probated her many times.  Brd CRO checked docket and client has old criminal case where she was referred to court psych clinic.  Brd CRO CRO advised client of amendment process.  

		7/23/24		D.C.		Phone Call		Chaunic Coleman		216-713-4740		Client		Chaunic Coleman		African American		She/Her		Signature Health		N/A		Complaint		MH-Psyc		Client reports she would like to file a grievance against signature health stating the staff have not treated her with respect (most notably Lashara Colvin, her treating NP), have provided mis-information to her employer, and are not returning her calls to schedule an appointment. Client presented as severly manic with very rapid, pressured speech.  Client requested Brd CRO mail her ppwk to submit a formal grievance.  Brd CRO will do so. 

		7/22/24		B.H.		Phone Call		Geneva Scruggs 		216-450-8432		Client		Geneva Scruggs 		African American		She/Her		The Centers 		N/A		Complaint		MH-Psyc		Client left a message stating that she is being "gang stalked and discriminated against" by CFC.  Brd CRO returned call and left message.  Client returned call and stated that she no longer needed Brd CRO's help and thanked him for the return call.  

		7/22/24		B.H.		Phone Call		Antoinette Webb		216-295-1753		Client		Antoinette Wright Webb		African American		She/Her		N/A		N/A		Complaint		Other		Client left very long message about her neighbor threatening to kill her and poisoning her food.  Client states that PD will not help her.  Brd CRO has spoken with client before and advised that he could not help her unless she wanted MH resources.  Client was not receptive.  

		7/31/24		B.H.		Phone Call		Joanne Cooke 		216-816-7528		Family/Friend		Not Provided 		African American		She/Her		Highland Pointe 		N/A		Complaint		Other		Caller stated that her daughter is not being properly cared for at rehab center.  Bed linens are not being changed.  Brd CRO advised that he does not have jurisdiction over rehab centers.  Referred caller to LTCO.  

		7/8/24		B.H.		Phone Call		Minyon Jones 		216-450-2054		Family/Friend		Monet' Clay 		African American		She/Her		Bellefaire		N/A		Complaint		Other		Brd CRO investigated grievance called filed in 2023 regarding billing practices by agency.  Client was involved in shared cost plan with the Brd and DCFS.  Caller states that her insurance is still being billed.  Brd CRO advised caller that she would need to contact insurance provider to discuss.  Caller states that she already did so and is awaiting disposition.  

		7/25/24		D.C.		Phone Call		Sharia Calloway		440-841-6227		Family/Friend		Antonia Bailey		African American		She/Her		N/A		N/A		Inquiry		Crisis Intervention		Caller seeking assitance re: 18yo daughter, no current psych tx, displaying aggressive behavior towards family/mother.  Caller reports she has contacted 911 d/t the situation and states her daughter will no longer be able to return to her home.  As caller was describing her situation she stated the police had arrived and  hung up. Brd CRO will attempt follow-up at a later time.   

		7/2/24		B.H.		Phone Call		Barb Proziak 		216-644-6419		Other		Special Treasure Carr		African American		She/Her		LTCO		Heaven on Earth		Inquiry		Housing		LTCO called stating that client is being asked to leave her new ACF after 1 day due to refusing to take meds.  Brd CRO advised caller that home could not force client to take meds and could only discharge if behaviors warranted.  LTCO will follow up with ACF.  

		7/2/24		B.H.		Phone Call		Charles Davis 		216-704-3024		Contract Agency		Special Treasure Carr		African American		She/Her		Guidestone 		Heaven on Earth		Inquiry		Housing		Brd CRO spoke with client's CPST regarding client proposed discharge after 1 day.  Brd CRO advised caller of discharge procedures.  CPST will continue to find alternative placements for client but understands discharge procedures and circumstances.  

		7/29/24		D.C.		Phone Call		Charmaine Jackson		840-877-6675		Client		Charmaine Jackson 		African American		She/Her		N/A		N/A		Inquiry		Housing		Client is seeking subsidized independent housing.  Brd CRO referred client to EDEN/CMHA

		7/31/24		D.C.		Phone Call		Charmaine Jackson		840-877-6384		Client		Charmaine Jackson 		African American		She/Her		N/A		Integrity 		Inquiry		Housing		Client recieves RAP funds and is moving into a new group home and wanted to report her new address.  Brd CRO transferred call to V. Crowe. 

		7/29/24		D.C.		Phone Call		Kiana jackson		216-278-5399		Client		Kiana Jackson		African American		She/Her		Front Steps		N/A		Inquiry		Housing		Client is trying to find out status of her application with Front Steps.  Brd CRO advised client to contact Front Steps.

		7/24/24		B.H.		Phone Call		Kim DiCillo		216-634-0188		Contract Agency		Stephanie Jones 		African American		She/Her		EDEN		N/A		Inquiry		Housing		EDEN staff sent a ledger with client's approved rental amounts and asked if meeting was still necessary.  Brd CRO called and left message for caller to discuss.  

		7/30/24		B.H.		Phone Call		Monique Ragland		216-505-6310		Contract Agency		Stephanie Jones 		African American		She/Her		EDEN		N/A		Inquiry		Housing		Brd CRO spoke with caller regaridng EDEN paying client's back owed rent.  Caller stated that there are grant funds through ERA2.  These are COVID relief funds.  Caller will have client's EDE Nworker reach out to her to assist.  

		7/25/24		B.H.		Phone Call		Sandra Pittmon		216-509-7977		Contract ACF		Not Provided 		African American		She/Her		N/A		LOCs		Inquiry		Housing		Caller states that they have a woman from their Church whose mother recently passed and client is homeless.  Client has SS but no CPST.  Caller wants to move client into the Wymore home.  Brd CRO advised that caller could go through any agency for CPST and to just compelte RSS app for admission to Wymore.  

		7/9/24		B.H.		Phone Call		Stephanie Jones 		216-856-9315		Client		Stephanie Jones 		African American		She/Her		EDEN		N/A		Inquiry		Housing		Client called concerned that she does not have an update regarding EDEN paying her rent after LL cannot accept paper check.  Brd CRO advised client that agnecy is working on it and that client should not worry.  

		7/17/24		B.H.		Phone Call		Stephanie Jones 		216-856-9315		Client		Stephanie Jones 		African American		She/Her		EDEN		N/A		Inquiry		Housing		Client calling for update regarding her June rent payment.  Brd CRO advised that he spoke with EDEN and check was reissued.  There was an initial problem with the first check which is why LL could not cash it.  Reissued check is on the way.  

		7/25/24		B.H.		Phone Call		Stephanie Jones 		216-856-9315		Client		Stephanie Jones 		African American		She/Her		EDEN		N/A		Inquiry		Housing		Client states that no one showed up for her meeting today.  Brd CRO advised that it was never confirmed.  Client states that if she can confirm that EDEN will loan her money to get caught up on rent, she will be set.  Email sent and Brd CRO is waiting on confirmation of receipt and next steps.  

		7/12/24		D.C.		Phone Call		Tanika Haywood		216-205-9037		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		Housing		Caller is seeking list of licensed group homes.  Brd CRO provided list to caller. 

		7/19/24		D.C.		In-Person Visit		Yvonne		Not Provided		Other		N/A		African American		She/Her		N/A		N/A		Inquiry		Housing		Walk-in requesting information on opening a sober living home.  Brd CRO provided information for Ohio Recovery Housing

		7/16/24		B.H.		Phone Call		Alberta Payton		216-382-2243		Client		Alberta Payton		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Brd CRO is familiar with client.  Client is upset that she has a MH dx in her medical record and wants it erased.  Brd CRO advised client again of amendment rights.  

		7/19/24		D.C.		Phone Call		Gretta Jackson		216-394-2237		Family/Friend		Lavonte		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller is mother of in person visit from today wanting to follow-up and obtain MH crisis phone numbers/BH urgent care info.  Brd CRO provided requested information. 

		7/16/24		D.C.		Phone Call		Jasmine Tuck		216-562-7120		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller seeking outpatient MH resources for 14 yo daughter.  Brd CRO provided available resources. 

		7/19/24		D.C.		Phone Call		Jasmine Tuck		216-562-7120		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller seeking outpatient MH services for 14yo daugther just released from hospital/2 weeks of rx's given.  Brd CRO provided outpatient resources and BH urgent care info. 

		7/15/24		B.H.		Phone Call		Minyon Jones 		216-450-2054		Family/Friend		Monet' Clay 		African American		She/Her		Bellefaire		N/A		Inquiry		MH-Psyc		Brd CRO is familiar with caller.  Caller wants a copy of the agreement between agency, Brd, and DCFS.  Brd CRO spoke with B. King who advised that the Brd signs off on the tx plan and it goes to the agency.  Caller would have to contact the agency direclty.  Brd CRO advised caller.  

		7/29/24		D.C.		Phone Call		Sierra Wilson		470-461-2253		Client		Sierra Wilson		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Client is seeking MH tx agency for counseling.  Brd CRO provided resources in client's area. 

		7/12/24		B.H.		Phone Call		Amanda Sherman 		440-539-0043		Other		Tanisha Clark 		African American		She/Her		N/A		N/A		Inquiry		Other		Caller calling about Goodtime III.  Caller states that she is staff but has a client that wants to confirm attendance.  Brd CRO marked client name as confirmed.  

		7/3/24		B.H.		Phone Call		Angela O'Neil 		216-420-3357		Client		Angela O'Neil		African American		She/Her		N/A 		N/A		Inquiry		Other		Client asking about Goodtime III cruise.  Brd CRO advised that the Brd purchased extra tickets and will be holding a lottery to dispurse tickets.  

		7/24/24		D.C.		Phone Call		Artis Gaines		216-256-4354		Non-Contract Agency		N/A		African American		She/Her		Y-Haven		N/A		Inquiry		Other		Caller seeking smoking cessation resources for clients.  Brd CRO advised MH, CC, UH,  and NEON have cessation programs and CVS minute clinic provides nicotine replacement/medications. 

		7/16/24		B.H.		Phone Call		Charles Davis 		216-704-3024		Contract Agency		Special Treasure Carr		African American		She/Her		Guidestone 		N/A		Inquiry		Other		Brd CRO spoke with CPST to advise that he spoke with operator regarding client's issues.  Also advised that client has a video that Brd CRO needs as part of an investigation.  CPST advised that he will assist.  

		7/12/24		B.H.		Phone Call		Charles Scrubbs		216-704-3024		Contract Agency		Special Treasure Carr		African American		She/Her		Guidestone 		Heaven on Earth		Inquiry		Other		Brd CRO contacted CPST to help client send video of assault at ACF.  Brd CRO left message asking for a return call.  

		7/8/24		B.H.		Phone Call		Francois Parker 		216-331-5751		Client		Francois Parker 		African American		She/Her		N/A 		N/A		Inquiry		Other		Client calling about Goodtime III trip.  Brd CRO advised that final calls will be going out this week.  

		7/3/24		B.H.		Phone Call		Gelene Rogers		216-325-8946		Client		Gelene Rogers 		African American		She/Her		N/A 		N/A		Inquiry		Other		Client asking about Goodtime III cruise.  Brd CRO advised that the Brd purchased extra tickets and will be holding a lottery to dispurse tickets.  

		7/12/24		B.H.		Phone Call		Gelene Rogers		216-325-8946		Client		Gelene Rogers 		African American		She/Her		N/A		N/A		Inquiry		Other		Client called to confirm that she will be attending the Goodtime III trip.  

		7/12/24		B.H.		Phone Call		Johnnie Menefee		216-904-9050		Client		Johnnie Mefefee		African American		She/Her		N/A		N/A		Inquiry		Other		Client called asking if she is able to go on the Goodtime.  Brd CRO returned call and left message advising that he had a ticket for her and that she needed to confirm today.  

		7/16/24		B.H.		Phone Call		Johnnie Menefee		216-904-9050		Client		Johnnie Mefefee		African American		She/Her		N/A		N/A		Inquiry		Other		Client called to advise that she is not doing well and will not be attending Goodtime III trip.  Brd CRO advised that he would mark client as not attending.  

		7/1/24		B.H.		Phone Call		Roberta Peyton 		216-382-2243		Client		Roberta Peyton 		African American		She/Her		N/A 		N/A		Inquiry		Other		Referral from reception.  Client left message stating that she wanted to speak with one of the executives.  Brd CRO returned call and left message.  

		7/23/24		D.C.		Phone Call		Unique		216-816-6078		Non-Contract ACF		Unique		African American		She/Her		N/A		Serenity		Inquiry		Other		Caller just established an RF2 in CC and was inquiring about RAP funding.  Brd CRO provided guidance re: RAP/RSS funding eligibility/process. 

		7/10/24		D.C.		Phone Call		Yvonne Cole		216-288-6844		Client		Yvonne Cole		African American		She/Her		N/A		N/A		Inquiry		Other		Client is wanting to know if she was selected for the Goodtime trip.  Client transferred to Jenita to check attendance spreadsheet. 

		7/2/24		B.H.		Phone Call		Carly		216-623-6888		Contract Agency		Stephanie 		African American		She/Her		Mobile Crisis 		N/A		Inquiry		SUD Treatment		Brd CRO contacted MCT to advise them to reach out to client after self-harm statement was made.  Caller followed up and advised that client's phone did not accept incoming calls.  

		7/26/24		D.C.		Phone Call		Precious Allen		216-200-0240		Client		Precious Allen		African American		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client left msg seeking resources for SUD assessment.  Brd CRO returned call and client reported she had already scheduled an assessment. 

		7/2/24		B.H.		Phone Call		Stephanie 		216-415-4161		Client		Stephanie 		African American		She/Her		N/A 		N/A		Inquiry		SUD Treatment		Client left message stating that she needs SUD services but is having difficulty due to insurance.  Client stated that in her message that if she could not get into tx today, she would "end it all."  Brd CRO made MCT referral.  

		7/19/24		B.H.		Phone Call		Loh 		216-309-2848		Client		Loh 		Asian		She/Her		N/A		N/A		Inquiry		Other		Client calling wanting to know Dr. Fowlers wife's name for captioning purposes with her pictures.  Brd CRO returned call and advised that he did not have that info.  

		7/19/24		B.H.		Phone Call		Loh 		216-309-2848		Client		Loh 		Asian		She/Her		N/A		N/A		Inquiry		Other		Client called back asking Brd CRO to ask around for Mrs. Fowler's full name.  Brd CRO called back and left message advising that Mrs. Fowler is not associated with Brd and that, without her permission, Brd CRO would not be giving any info.  

		7/24/24		D.C.		Phone Call		Dawn Benton		216-253-5038		Family/Friend		Jacqueline Henderson		Caucasian		She/Her		N/A		N/A		Complaint		Housing		Caller is client's guardian/sister and reports client was d/c'd from Cityview to what she believed was a group home (22613 Jennings Rd. 44128) and that her sister was mistreated resulting in psychiatric hospitalization only 4 days after arriving.  Caller believes home was not providing medication, left client's belongings outside in the weather for several days, allowed client to fall several times w/o offering assistance. Address provided is not listed as licensed group home.  Brd CRO will reach out to number provided by the guardian to assess what the home is operating as (Ericka - 216-712-0152)

		7/25/24		D.C.		Phone Call		Dawn Benton		216-253-5038		Family/Friend		Jacqueline Henderson		Caucasian		She/Her		N/A		N/A		Complaint		Housing		Brd CRO contacted Ms. Benton to report that facility client was placed at was a boarding house not a group home.  Ms. Benton states that cityview worker and Ms. Pinkston referred to it as a group home on mutiple occasions and that the Cityview worker was friends with Ms. Pinkston.  Ms. Benton states she was offered one other housing option.  Brd CRO informed Ms. Benton the brd will continue to look into the issue and follow up accordingly. 

		7/19/24		D.C.		Phone Call		Sonja Stearns		216-327-3044		Client		Sonja Stearns		Caucasian		She/Her		Signature Health		Sunshine Home		Complaint		Housing		Client reports she wants assistance moving from her current group home because they make her clean up after other residents.  Client works with SH and has not reported issues or move request to CM.  Brd CRO advised client to speak with her CM about her concerns/request to move and client agreed. 

		7/9/24		B.H.		Phone Call		Unknown		216-505-4995		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		Not Provided 		Complaint		Housing		Caller has a complaint about the ACF where his wife lives.  ACF not identified in the message left.  Caller states that food is an issue and his wife is not being treated well.  Brd CRO returned call and left message.  

		7/8/24		B.H.		Phone Call		Carl Redding 		440-864-6768		Family/Friend		Not Provided 		Caucasian		She/Her		Highland Springs 		N/A		Complaint		MH-Psyc		Caller states that his girlfriend is a psych admit and hospital will not give him any information about her care.  Client has been in the facility for 2 weeks.  Caller states that client overtook her meds and when questioned by hospital staff, advised that it was a suicide attempt.  Brd CRO advised caller that no info will be given unless a signed ROI is on file.  

		7/25/24		B.H.		Phone Call		Amy 		216-904-0715		Client		Amy		Caucasian		She/Her		Far West Center 		N/A		Complaint		Other		Client left message with complaint about FWC.  Message kept cutting in and out but it appears complaint is about reception staff.  Brd CRO returned call and left message.  

		7/25/24		B.H.		Phone Call		Amy 		216-904-0715		Client		Amy		Caucasian		She/Her		Far West Center 		N/A		Complaint		Other		Caller has a complaint about FWC.  Caller states that she is a long term client of the agency and has been paying $25 for her co-pay.  Recently, staff member Allison Kloos approached her to discuss income and to advise that client's co-pay was actually $50 and that client was underpaying.  Staff informed client that she could not leave until client payed.  Client states that staff tried to have this conversation in the waiting area in violation of HIPAA.  Client states that Allison was very confrontational, refused to speak to insurance rep who stated that her co-pay was only $25 and told her to "get out" of the building.  Client wants to file grievance.  Brd CRO emailed grievance paperwork as requested.  

		7/19/24		B.H.		Phone Call		Jody Penton		Not Provided		Client		Jody Penton		Caucasian		She/Her		Landmark 		N/A		Complaint		SUD Treatment		Client states that she is a Columbus resident but was in tx at Landmark.  Client states that the facility was "disgusting" and she had SI which necessitated she be transported to Laurelwood.  Client states that all of her info and property is still at Landmark and she intends to go back to Columbus on Monday.  No means to contact client back.  Brd CRO will watch for a return call.  

		7/22/24		B.H.		Phone Call		Jacqueline Vasquez		216-527-3752		Client		Jacqueline Vasquez		Caucasian		She/Her		Guidestone 		N/A		Complaint				Caller states that the ACT team switched her son's meds again without telling her.  Client states that this has happened multiple times.  The grievant states that the most recent change happened just a few days ago.  Caller is very upset.  Caller wants to file a grievance.  Brd CRO emailed grievance paperwork per request.  

		7/29/24		B.H.		Phone Call		Amy Ginther		216-374-7432		Client		Amy Ginther		Caucasian		She/Her		N/A		N/A		Inquiry		Housing		Client states that she needs an ACF but is having a hard time finding one.  Client states that she is currently in rehab and does not want to lose her RSS.  After some questioning, it appears that the issue is that client wants to be in Parma Hts and wants to be close to her friend.  Brd CRO advised client that she may have to look in the surrounding communities for an ACF.  Client agreed.  

		7/26/24		B.H.		Phone Call		Colona Williams 		440-812-0384		Contract Agency		Not Provided 		Caucasian		She/Her		Signature Health 		N/A		Inquiry		Housing		Caller is CPST and looking for assisted living services for her client.  Client needs in-home services to assist with cleaning, etc.  Brd CRO advised of VNA that may assist with medical piece and advised of DSAS' Options program.  However, client is only 53 and may not qualify.  

		7/16/24		D.C.		Phone Call		Crystal Montalvo		216-386-8094		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		Housing		Caller seeking housing options for her 74 yo mother w/ SPMI who is currently living independently and is currently inpatient psych.  Brd CRO provided information about housing options for various levels of care. 

		7/17/24		D.C.		Phone Call		Desean Kendle		216-420-6810		Non-Contract Agency		Not Provided 		Caucasian		She/Her		APS 		N/A		Inquiry		Housing		Caller is APS worker seeking information for individual with no income currently living in her car who has untreated MH symptoms (anxiety/depresion).  Brd CRO provided Coordinated Central Intake info for emergency housing and encouraged connection to MH tx agency.  

		7/25/24		D.C.		Phone Call		Ericka Pinkston		216-712-0152		Other		Jacqueline henderson		Caucasian		She/Her		Cityview		N/A		Inquiry		Housing		Brd CRO contacted Ms. Pinkston to determine what type of facility she ran at 22613 Jennings Rd 44128.  She was initially vague in reporting what residents at the Jennings Rd. home were promised prior to move-in stating that she provides “support” to all her residents.  She reported that the home on Jennings Rd. is a boarding house and she is in the process of having it licensed as an ACF.  She added that she does operate a licensed facility, Kings and Queen, nearby

		7/26/24		D.C.		Phone Call		Frank Colosi		216-704-9587		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		Housing		Caller left msg seeking housing resources for his wife with MH issues.  Brd Cro returned call and left msg. 

		7/30/24		D.C.		Phone Call		Frank Colosi		216-704-9587		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		Housing		Caller seeking housing/MH resources for soon to be ex-wife.  Brd CRO discussed crisis resources, outpatient MH services, probate and guardianship processes and housing options.  

		7/17/24		D.C.		Phone Call		Kimberly Phillips		740-550-8237		Client		Kimberly Phillips		Caucasian		She/Her		Signature Health		N/A		Inquiry		Housing

		7/31/24		D.C.		Phone Call		Mary Malloy		216-401-6384		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		Housing		Caller wants to know if her 45yo niece is receiving MH.  Caller reports niece lives with caller's 86yo sister, has SSI, is experiencing ongoing MH issues, needs a new place to live.  Brd CRO explained role of brd and that HIPAA prevents agencies from providing that info w/o a release.  Brd CRO explained housing and funding options for ACF.  

		7/23/24		D.C.		Phone Call		Nina Rosenbaum		216-338-2814		Client		Nina Rosembaum		Caucasian		She/Her		EDEN		N/A		Inquiry		Housing		Client reports she has a HCV through EDEN and d/t damage by her "stalker" her unit has been damaged/broken into and is unsafe.  Landlord provided $400 for hotel stay but is now asking her to utilize a different unit without hot water and is asking her to move.  Brd CRO advised client to contact EDEN worker and Legal Aid Tenant Hotline. 

		7/11/24		B.H.		Phone Call		Sarah Mayer 		216-703-2392		Client		Sarah Mayer 		Caucasian		She/Her		EDEN		N/A		Inquiry		Housing		Client called to provide update regarding her housing situation.  Client still talking about family voucher?  Brd CRO will log call.  

		7/25/24		B.H.		Phone Call		Carole Kealy		216-225-5142		Family/Friend		Elizabeth Wagner		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller is looking for assistance for her daughter.  Message was poor quality and not much could be heard.  Brd CRO returned call and left message.  

		7/29/24		B.H.		Email 		Dave Nodge 		216-296-7468		Other		Ashley Duckles 		Caucasian		She/Her		DD Board 		N/A		Inquiry		MH-Psyc		See email received: CPD Crisis response team reached out to me regarding an individual.  Ashley Duckles, CPD has been getting more frequent calls for her. While CPD was on a follow up with Ashely over the weekend, Jaynine Amos, who identified themselves as her "HP" from the DD board came to the scene to give background and confer with us. I'm not sure what her role is, but CPD is now involved to try to support everyone further. Ashley resides at 3202 W.110 and her DOB is 2/13/2004. Are you familiar with her or her "HP"?  If she is with the MH board I can provide you with an introduction the CPD CIT officer involved with her  See Brd CRO response: I hope you are well!  I checked with our claims system and unfortunately, this is not a client that we have served.  Please let me know if CPD needs any referral or resource assistance.  I would be happy to help!

		7/10/24		D.C.		Phone Call		Gabriella Desantis		518-763-9545		Client		Gabriella Desantis		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Client is seeking MH tx agencies for counseling/med mgmt. Brd CRO provided tx resources.  

		7/11/24		D.C.		Phone Call		Kay Ryniak		440-783-2143		Client		Kay Ryniak		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Client is seeking counseling resources.  Brd CRO provided list of agencies near client. 

		7/12/24		D.C.		Phone Call		Maggie		216-926-1956		Family/Friend		Caroline		Caucasian		She/Her		Laurelwood		N/A		Inquiry		MH-Psyc		Caller is mother of 19yo currently @ Laurelwood (2x in one month) after 1st episode of psychosis looking for housing resources b/c she does not want daughter to return home.  Brd CRO provided info re: group homes/RAP funding, diversion center, CC 1st episode psychosis program and family support and ed programs. 

		7/23/24		D.C.		Phone Call		Roma		216-299-2493		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller is requesting resources for 26 yo daughter with untreated schizophrenia, multiple hospitalizations.  Brd CRO discussed crisis and outpatient resources available. 

		7/24/24		B.H.		Phone Call		Rose 		440-821-8895		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller left a message stating that her transgender daughter recently attempted suicide and has been recovering in the hospital.  Caller states that client is now in dire financial straits due to suicide attempt and is looking for resources.  Brd CRO returned call and caller asked to talk later.  Brd CRO advised that he would call her later in the day.  

		7/30/24		B.H.		Phone Call		Denise Ayers 		440-231-7842		Contract Agency		Amy Jakulin		Caucasian		She/Her		Far West Center 		N/A		Inquiry		Other		Caller wanting to confirm meeting for grievance discussion. Caller will have therapist in question attend as well.  Brd CRO had Zoom invite sent over.  

		7/24/24		B.H.		Phone Call		Jennifer 		440-592-5630		Client		Jennifer    		Caucasian		She/Her		The Centers 		N/A		Inquiry		Other		Client is currently inpatient at the hospital and wants to apply for A2W.  Brd CRO provided contact info for program.  

		7/19/24		B.H.		Phone Call		Joy Hrusko		216-571-8723		Client		Joy Hrusko		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client left message asking for her info to be added to client mailing list.  Brd CRO returned call and left message advising that it was done.  

		7/3/24		B.H.		Phone Call		Joyce Nichols 		440-723-0794		Client		Joyce Nichols 		Caucasian		She/Her		The Centers 		N/A		Inquiry		Other		Client left message asking for info about the A2W program to be emailed to her.  Brd CRO sent info as requested.  

		7/17/24		D.C.		Phone Call		Kathy Brown		216-835-5785		Client		Kathy Brown		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client reports she will be unable to attend the Goodtime outing tomorrow. 

		7/22/24		B.H.		Phone Call		Kim Thomas 		216-571-1621		Other		Crystal Gribbel		Caucasian		She/Her		APS 		N/A		Inquiry		Other		APS referral.  Caller states that client has severe DD and mom (caregiver) is currently in the hospital and client is left wihtout care.  Brd CRO advised that client is not liked with MH services but advised to contact DD Brd.  

		7/24/24		D.C.		Phone Call		Mary Harnest		216-854-1089		Client		Mary Harnest		Caucasian		She/Her		CDJFS		N/A		Inquiry		Other		Client reports she received a letter indicating that her food stamps had been reduced and medicaid dropped and she did not understand why.  Brd CRO provided contact information for CDJFS Eligibility Center. 

		7/10/24		D.C.		Phone Call		Not Provided		216-346-1694		Client		Not Provided 		Caucasian		She/Her		N/A		n/A		Inquiry		Other		Client seeking resources for hoarding.  Brd CRO transferred call to L. Yarbrough

		7/15/24		B.H.		Phone Call		Renee Rosenbaum		216-224-4040		Client		Renee Rosenbaum		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client calling to confirm location of Goodtime III.  Brd CRO returned call and left message advising client of address.  

		7/25/24		B.H.		Phone Call		Rose 		440-821-8895		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Caller is looking for resources for her step daughter.  Client is trans female and had recent suicide attempt and ECT.  Client is doing well but struggling financially.  Brd CRO advised caller of A2W and RAP programs.  

		7/26/24		B.H.		Phone Call		Rose 		440-821-8895		Family/Friend		Not Provided 		Caucasian		She/Her		The Centers 		N/A		Inquiry		Other		Caller states that she attempted to enroll her daughter in A2W but was denied as she did not have 2 hospitalizations.  Caller asking if she could count her treatment at several hospital facilities as different hospitalizations.  Brd CRO advised caller to try with A2W and see if that would qualify.  

		7/10/24		D.C.		Phone Call		Shannon Turner		216-288-1306		Client		Shannon Turner		Caucasian		She/Her		May Dugan		N/A		Inquiry		Other		Client is 44yo seeking transportation resources and does not want to tell her CM she needs assistance.  Brd CRO referred client to 211 and encouraged her to talk to her CM.  

		7/29/24		D.C.		Phone Call		Donna Edwards		216-323-7534		Other		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Caller is seeking resources for a member of her church who needs SUD tx.  Brd CRO discussed resources for various LOC as caller was unsure of what substances the person was using or how often.  Brd CRO emailed caller link to ADAMHS website for list of resources available.  

		7/29/24		B.H.		Phone Call		Donna Edwards		216-323-7534		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Caller is looking for SUD tx options for another.  DC already returned call no need to return call.  

		7/29/24		B.H.		Phone Call		Susan Joyner 		216-304-9873		Client		Susan Joyner		Caucasian		She/Her		Stella Maris 		N/A		Inquiry		SUD Treatment		Caller states that she is on a SOR grant and wants to know what the expectations are.  Brd CRO advised that client just needs to meet programmatic expectations.  Client also looking for NIOP.  Brd CRO provided nearby agencies that provide this service (client is on W. 25th).  

		7/9/24		B.H.		Phone Call		Marlene Sanchez 		216-338-7737		Client		Marlene Sanchez 		Hispanic/Latino		She/Her		N/A		Heaven on Earth		Complaint		Housing		Brd CRO called client to discuss her concerns in the ACF.  Specifically, that client has broken hand after altercation in the home.  Client advised that she was at an appt and would not be able to speak at that time.  Client advised that she would call later.  

		7/11/24		B.H.		Phone Call		Lynne Behrman		216-403-0209		Non-Contract Agency		Marlene Sanchez 		Hispanic/Latino		She/Her		Empowering Solutions 		Heaven on Earth		Complaint		MH-CPST Services		Brd CRO contacted agency to advise that during an ACF site visit, a video was viewed showing CPST assaulting client in the home.  Brd CRO wanted agency to be aware.  Caller wants copy of the video.  Brd CRO advised that he is trying to obtain it.  

		7/12/24		B.H.		Phone Call		Marlene Sanchez 		216-338-7737		Client		Marlene Sanchez 		Hispanic/Latino		She/Her		Empowering Solutions 		Heaven on Earth		Complaint		MH-CPST Services		Client called regarding her tx at ACF and by her CPST.  CPST number is 216-513-0903 Caller thinks CPST name is Julie?  Brd CRO advised that he was out at the ACF and the state was looking into the issue with client's broken finger.  Client also wants to file a grievance against CPST.  Brd CRO enlisted the assistance of Magnolia staff for client to file grievance.   

		7/24/24		D.C.		Phone Call		Carmen Santiago		216-736-2673		Client		Carmen Santiago		Hispanic/Latino		She/Her		Murtis Taylor 		N/A		Inquiry		Housing		Client reports currently living in an SRO with conditions she is not comfortable with (cleanliness, living w/ males), dx schizphrenia, SSI,  58yo, no meds currently, past tx w/ Murtis Taylor- case closed in April for no contact but client reports same phone number/address and no outreach from agency before d/c.  Brd CRO discussed resources and options.  Client was very excited about a GH option and requested to be reconnected with MTHSS.   Brd CRO agreed to contact Murtis Taylor to initiate intake process.  

		7/24/24		D.C.		Phone Call		Beckie Kenney 		216-283-4400		Contract Agency		Carmen Santiago		Hispanic/Latino		She/Her		Murtis Taylor 		N/A		Inquiry		MH-Psyc		Brd CRO contacted Murtis Taylor to initiate intake for client whose services were closed.  Ms. Kenney will ensure client is contacted on 7/25 to schedule intake or re-open case if it was closed improperly.  

		7/29/24		D.C.		Phone Call		Betsy		216-320-7063		Family/Friend		Not Provided 		Hispanic/Latino		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking resources for 32yo daughter with MH issues who is currently homeless.  Brd CRO provided contact information for Frontline and Central Intake.  

		7/25/24		D.C.		Phone Call		Carmen Santiago		216-736-2673		Client		Carmen Santiago		Hispanic/Latino		She/Her		Murtis Taylor 		N/A		Inquiry		MH-Psyc		Client is having trouble with her phone and requested direct contact information for Murtis Taylor for fear they will be unable to reach her if they try to call.  Brd CRO provided contact info for Beckie Kenney. 

		7/31/24		B.H.		Phone Call		Liz Brown 		216-286-6919		Non-Contract Agency		Marisol Villenueva		Hispanic/Latino		She/Her		New Age		N/A		Inquiry		MH-Psyc		Caller is with hospital.  Caller wanting to know if client is linked with services.  Caller was very confused about Brd.  Brd CRO advised caller of Brd's role and of service types available but advised that it is difficult to give a referral without knowing what services client needs. Client has mobility limitations, untreated MH, and ETOH use disorders.  Brd CRO advised caller of MCT for specific referral or caller could contact Brd CRO again if caller knows what specfic services client needs.  

		7/15/24		D.C.		Phone Call		Scarla Loreano		939-244-5742		Client		Unknown		Hispanic/Latino		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking resources for 16yo.  Phone number provided is out of the country.  Unable to return call. 

		7/12/24		B.H.		Phone Call		Jessenia Alvarado		216-778-0947		Client		Jessenia Alvarado		Hispanic/Latino		She/Her		CSU		N/A		Inquiry		Other		Client left message advising that she needs her records from the CSU.  Brd CRO returned call and left message.  

		7/8/24		B.H.		Phone Call		Mandissa Lewis 		216-534-8241		Other		Marlene Sanchez 		Hispanic/Latino		She/Her		APS 		Heaven on Earth		Inquiry		Other		APS referral.  Caller states that client was pushed down the stairs and ended up with a broken wrist.  Brd CRO obtained referral form and sent it to the state.  

		7/15/24		B.H.		Email 		Patricia Beger 		216-244-7350		Non-Contract Agency		Marlene Sanchez 		Hispanic/Latino		She/Her		Empowering Solutions 		Heaven on Earth		Inquiry		Other		See email received: I spoke to Lynne regarding the incident that you made her aware of regarding an EICS employee at the group home.  Are you able to send us the video?  I understand that the video was a recording made by a client.  We will need to further investigate this incident.  See Brd CRO response: I am in the process of trying to obtain the video.  I was on-site at the group home and was able to view the video which was quite troubling.  However, I have not yet received the video from the client that made the recording.  The client sent a still image of the altercation but not the full video at this time.  Your agency’s client is also alleging some other concerning issues and has filed a formal grievance.  I will schedule time with you all to discuss via TEAMS as soon as I am able to get the full video.  I will keep you updated.  

		7/12/24		B.H.		Phone Call		Velma Jones 		216-780-6969		Contract Agency		Not Provided 		Hispanic/Latino		She/Her		Matt Talbot 		N/A 		Inquiry		SUD Treatment		Caller is looking for Spanish speaking sober living facility for client.  Brd CRO advised that Lissette Quinones Ministries provides this service.  Contact info provided.  

		7/9/24		B.H.		Phone Call		Aliyah Hines 		216-630-7659		Contract Agency		Not Provided 		Unknown		She/Her		Signature Health		63rd Family Home 		Complaint		Housing		CPST calling to report that ACF has roaches, black mold, and unsanitary conditions.  Brd CRO advised that he would advise the state of the issues.  Caller will move her client.   

		7/1/24		D.C.		Phone Call		Theresa Williams		216-820-5170		Client		Theresa Williams		Unknown		She/Her		EDEN		N/A		Complaint		Housing		Caller missed scheduled appointment to come to brd to file grievance regarding EDEN housing d/t her experience with bed bugs.  Brd CRO agreed to  reschedule for 7/2 between 12-1:00.  

		7/8/24		D.C.		Phone Call		Theresa Williams		216-820-5170		Client		Theresa Williams		Unknown		She/Her		EDEN		N/A		Complaint		Housing		Client states she paid her June rent to EDEN on 7/2 and was put on a payment plan to cover late fees  Client is currently at EDEN and they do not have a record of her payment.  Client has reciepts but not with her.  Brd CRO advised client to provide reciepts to EDEN to verify rent payments but client believes she should not have to because this is "another example of how they treat me".  Client stated she would contact the state and hung up.  

		7/11/24		B.H.		Phone Call		Aliyah Hines 		216-630-7659		Contract Agency		Not Provided 		Unknown		She/Her		Signature Health 		Not Provided 		Inquiry		Housing		CPST calling regrading client rights.  Caller has a transgender client that needs ACF.  Brd CRO advised that housing is protected class for gender identity and that home must provide accomodations based upon client's gender identity.  However, other clients also have rights and it may be best for CPST to look for home that offers private rooms.  CPST will assist client finding ACF placement.  

		7/18/24		B.H.		Phone Call		Aliyah Hines 		216-630-7659		Contract Agency		Not Provided 		Unknown		She/Her		Signature Health 		63rd Family Home 		Inquiry		Housing		CPST calling stating that her client will be moving at the end of the month but due to roach issue, she wants to move now.  Brd CRO advised that caller will need to speak with V. Crowe for permission.  

		7/15/24		B.H.		Phone Call		B.J. Brown 		216-409-3801		Other		Not Provided 		Unknown		She/Her		N/A		Everjoy		Inquiry		Housing		Caller looking for guidance regarding ACF.  Client has been acting aggresively with other clients and cut another client with a knife.  Operator states that other residents are fearful of client.  House of Power has agreed to accept client.  Brd CRO advised that as long as client is willing to move and agency and RSS are notified, there is no issue.  

		7/9/24		D.C.		Phone Call		Danielle McCollom		216-268-9154		Family/Friend		Not Provided 		Unknown		She/Her		N/A		N/A		Inquiry		Housing		Caller is seeking emergency housing for a friend who is currently staying in the caller's car.  Brd CRO provided emergency shelter resources. 

		7/15/24		B.H.		Phone Call		Ed Fields 		216-299-5986		Contract ACF		Not Provided 		Unknown		She/Her		N/A		Kareema Darby 		Inquiry		Housing		ACF operator left message asking if he was permitted to accept a transgender client in his female ACF.  Brd CRO returned call and voicemail was full.  Could not leave message.  

		7/16/24		B.H.		Phone Call		Ed Fields 		216-299-5986		Contract ACF		Not Provided 		Unknown		She/Her		N/A		Kareema Darby 		Inquiry		Housing		ACF operator returning call.  Caller states that he is accepting a transgender female into his women's ACF.  Client will have private room.  Brd CRO advised operator that he was doing exactly the right thing.  Client will have private room and is being given housing based upon gender identity.  

		7/15/24		B.H.		Phone Call		Elaine Valdez		216-972-1975		Other		Nicole Norris 		Unknown		She/Her		Signature Health 		A Helping Hand and a Loving Heart		Inquiry		Housing		Caller is client's guardian and does not want client to move from ACF.  Brd CRO advised that client could live wherever she wants to but advised there are issues with client living in an unlicensed facility.  Brd CRO emailed ACF list per request.  

		7/15/24		B.H.		Phone Call		Heather Harrington 		440-862-0005		Contract Agency		Nicole Norris 		Unknown		She/Her		Signature Health 		A Helping Hand and a Loving Heart		Inquiry		Housing		Caller states that they are in the process of helping client to relocate but guardian wants client to remain in the facility.  Brd CRO advised caller of why this is a bad idea.  Caller wants Brd CRO to speak with CPST direclty.  

		7/9/24		D.C.		Phone Call		Kalana Williams		440-812-0384		Contract Agency		Salon Porter		Unknown		She/Her		Signature Health		N/A		Inquiry		Housing		Caller is seeking housing resources for 54 yo client  seeking independent housing, is currently precariously housed, has no income, and has 2 psych hospitalizations in past year.  Brd CRO referred caller to EDEN and A2W.

		7/26/24		D.C.		Phone Call		Kalani Williams		440-812-0384		Contract Agency		Not Provided 		Unknown		She/Her		Signature Health		N/A		Inquiry		Housing		Caller is CM w/ SH seeking resources for home-repair for low-income residents.  Brd CRO provided information for CC Home Repair Program.

		7/15/24		B.H.		Phone Call		Melanie Buck		216-978-6089		Contract Agency		Nicole Norris 		Unknown		She/Her		Signature Health 		A Helping Hand and a Loving Heart		Inquiry		Housing		CPST called for guidance regarding guardian not wanting client to leave the facility.  Brd CRO advised CPST of issues such as loss of RSS, no personal care services can be provided, and no jurisdiction over private residences.  Caller will contact guardian to make sure she understands potential ramifications.  

		7/8/24		D.C.		Phone Call		Nicole		216-696-4300		Client		Nicole		Unknown		She/Her		N/A 		N/A		Inquiry		Housing		Caller is seeking PSH.  Reports no disabilities.  Brd CRO provided EDEN contact info. 

		7/9/24		B.H.		Phone Call		Tonya Spraggins 		216-420-6715		Other		Not Provided 		Unknown		She/Her		APS 		N/A		Inquiry		MH-CPST Services		APS worker looking for CPST sevices for her client.  Brd CRO returned call and left message advising where client could receive services.  

		7/24/24		B.H.		Phone Call		Camille		216-245-8004		Contract Agency		Seanna Lee		Unknown		She/Her		Signature Health 		N/A		Inquiry		MH-Psyc		Caller is CPST looking to assist client.  Caller states that client is youth that has been accepted for residential tx at Bellefaire but the mother has not heard anything about an admission date.  Brd CRO advised CPST to contact Bellefaire to inquire about status.  

		7/15/24		B.H.		Phone Call		Fitzgerald Oladejo		614-466-1408		Other		Antoinette Wright Webb		Unknown		She/Her		Rep. Juanita Brent 		N/A		Inquiry		MH-Psyc		Caller is staff with state Rep's office.  Caller advised that there is a client that is calling their office advising that her neighbor is trying to poison her and the PD will not help.  Caller is looking for MH resources.  Brd CRO sent email to caller advising him of APS, MCT, and probate.  

		7/11/24		D.C.		Phone Call		Rachel		440-918-6366		Hospital		Not Provided 		Unknown		She/Her		University Hospital		N/A		Inquiry		MH-Psyc		Caller is SW w/ UH Geriatric Psych and states she has a client moving from independent housing in CC to a GH in Lucas County and believes the brd needs to be involved to transfer her services.  SW reports she is confused by the client's request but thought she would call to explore what client may be referencing.  SW reports client recieves no funding from the Brd.  Brd CRO encouraged SW to gain more clarification if possible but that we do not need to be involved in Ct's transfer. 

		7/23/24		D.C.		Phone Call		Amber		216-231-7700		Non-Contract Agency		Not Provided 		Unknown		She/Her		NEON		N/A		Inquiry		Other		Caller is seeking info regarding hoarding resources.  Brd CRO transferred call to L. Yarbrough. 

		7/8/24		D.C.		Phone Call		Andrea		440-348-0367		Client		Andrea		Unknown		She/Her		N/A		N/A		Inquiry		Other		Client seeking phone number for NAMI.  Brd CRO provided  phone number requested. 

		7/2/24		B.H.		Email 		Katie Jenkins 		216-875-0266		Contract Agency		Not Provided 		Unknown		She/Her		NAMI		N/A		Inquiry		Other		See email received: I just wanted to close the loop with our internal incident report for your knowledge.  A report was made to the Children’s Hotline, we have noted the incident #, but they indicated that without victim information they are limited on next steps.  Our helpline supervisor may reach back out to the caller next week to encourage they seek support, but we’re still discussing what that would look like.  Brd CRO filed incident report.  

		7/3/24		D.C.		Phone Call		Kimberly Videc		216-414-9687		Client		Kimberly Videc		Unknown		She/Her		N/A 		N/A		Inquiry		Other		Client is seeking resources for dental work.  Client has Care/Caid plan that covers some costs but is concerned it will not cover cosmetic dentistry.  Client was encouraged to contact her insurance provider to determine what was covered and was referred to CWRU School of Dentistry.

		7/11/24		B.H.		Email 		Liz Milburn 		216-217-3100		Other		Not Provided 		Unknown		She/Her		United Health Care 		N/A 		Inquiry		Other		See email received: Hope you are well. United Health Care has a 16 year old foster care members who resides in Linking county. Do you have a contact at the Adamhs board in Licking county. I am attempting to locate additional resources for a member in that area.  See Brd CRO response: My apologies for the delay in my response.  I am afraid that I do not have a contact at that ADAMHS Board.  The best I personally can recommend would be to reach out to the Board directly to determine the best staff member with whom to speak.  

		7/16/24		B.H.		Email 		Melissa Lerner		216-650-8782		Other		Unknown		Unknown		She/Her		APS 		N/A		Inquiry		Other		APS referral.  See email received: Hope all is well.  Trying to see if you are active with the address of 1385 Cranford Ave #2.  We had a referral sent to us for that address, person was unsure of the name of the resident at North Coast Home.  Caller stated that it is believed the person is between 18-25 years old.  Home is not a licensed ACF.  APS advised.  

		7/5/24		D.C.		Phone Call		Tonja Stowers		216-647-7117		Client		Tonja Stowers		Unknown		She/Her		Signature Health		N/A		Inquiry		Other		Client is seeking information on available "financial stipends" like she previously received with RSS - client is no longer in group home.  Brd CRO explored eligibility for A2W but client does not meet criteria.  Encouraged client to work with CM at S/H for assistance applying for HEAP and other community resources.  

		7/10/24		D.C.		Phone Call		Ellon waters		216-554-0979		Family/Friend		Not Provided 		African American		Unknown		N/A		N/A		Inquiry		MH-Psyc		Caller has 2 foster children in her care and is seeking a neuropsychiatrist d/t concerns of trauma hx.  Brd CRO provided resources for trauma-based child MH tx but informed caller that a neuropsychiatrist may only be available through a major care health system and encouraged caller to contact insurance provider to verify covered specialists. 

		7/3/24		B.H.		Phone Call		Jessica 		216-694-1502		Contract Agency		Not Provided 		Unknown		Unknown		The Centers 		Lilian's Place 		Complaint		Housing		CPST called to advise that ACF has bed bug issue.  Email from client also went to DC.  V. Crowe also received call from agency.  Brd CRO returned call and left message.  

		7/25/24		B.H.		Phone Call		Stephanie Teeter 		216-644-4072		Contract Agency		Not Provided 		Unknown		Unknown		Signature Health 		LOCs		Complaint		Housing		CPST returning Brd CRO's call regaridng ACF complaint.  Brd CRO returned call and left message.  

		7/8/24		D.C.		Phone Call		Mary Deutsch		305-803-9923		Family/Friend		Not Provided 		Unknown		Unknown		Highland Springs 		N/A		Complaint		MH-Psyc		Caller is contacting on behalf of her 23yo daughter because she believes there were issues with the care she rec'd at Highland Springs.  Caller is also seeking resources for PHP programs.  Brd CRO provided PHP resources and informed caller that the brd does not have jurisdiction over hospital and to reach out to hospital patient advocate.  

		7/9/24		D.C.		Phone Call		Michelle Campbell		216-225-1364		Contract Agency		Not Provided 		Unknown		Unknown		Frontline 		N/A		Inquiry		Housing		Caller is looking to follow up on status of CARR application.  Call transferred to V. Crowe.  

		7/26/24		B.H.		Phone Call		Tanisha Berry		216-338-5839		Client		Not Provided 		Unknown		Unknown		Not Provided 		Not Provided 		Inquiry		Housing		Caller left message looking for ACF options for a client.  Brd CRO returned call and caller stated that she was meeting with a client and would call back later.  

		7/3/24		B.H.		Phone Call		Tory McCurdy 		216-280-4415		Other		Not Provided 		Unknown		Unknown		APS 		N/A		Inquiry		MH-CPST Services		APS worker wants client linked with CPST services.  Caller is thinking S/H would be a good fit.  Brd CRO returned call and left message advising that caller could contact S/H direclty and link client with services.  

		7/2/24		B.H.		Phone Call		Cindy 		216-443-7025		Other		Not Provided 		Unknown		Unknown		Consumer Affairs 		N/A		Inquiry		MH-Psyc		Caller wanting to discuss an issue with client involved in romance scam.  Client is 22 and has been sending money to a female he met on Discord.  Client traveled to meet her but female was suddenly unavailable.  Client has autism dx.  Mom (referrant to scam squad) is frustrated as client will not stop sending female money.  Caller will provide Brd CRO's contact info to mom for referral resources.  

		7/16/24		D.C.		Phone Call		Elizabeth Bongorno		216-699-1803		Contract Agency		Not Provided 		Unknown		Unknown		Woodrow Project		N/A		Inquiry		MH-Psyc		Caller seeking information for clietn in need of IOP.  Brd CRO returned call and left msg. 

		7/2/24		D.C.		Phone Call		Unknown		330-977-9323		Client		N/A		Unknown		Unknown		N/A 		N/A		Inquiry		MH-Psyc		Caller left message requesting info about services.  Brd CRO returned call and left message

		7/11/24		B.H.		Phone Call		Destin 		954-831-7536		Other		Not Provided 		Unknown		Unknown		Wellpath 		N/A		Inquiry		Other		Caller is calling from Sheriff's office looking for records for a client.  Brd CRO tried to return call but all numbers provided were fax numbers.  Call could not be returned.  

		7/11/24		B.H.		Email 		Jeanne Mattern 		216-630-2280		Contract Agency		Not Provided 		Unknown		Unknown		JFSA		N/A		Inquiry		Other		See email received: I received the ME report for a JFSA client who passed away (notice sent to ADAMHS Bd)  who received  Supported employment services at JFSA (GOSH service). How do you want  this sent to you?  See Brd CRO response: Thank you!  You can either send it through encrypted email (if possible) or you can send it to my confidential fax which is 216-830-3979.

		7/2/24		D.C.		Phone Call		Renee Harris		216-389-8561		Hospital		Unknown		Unknown		Unknown		Metro		N/A		Inquiry		SUD Treatment		Caller is w/ MetroHealth Buckeye seeking SUD residential tx for a client.   Brd CRO provided resources for residential SUD tx. 
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		Date		Board CRO:		Type of Interaction: 		Contact Name:		Contact Phone #:		Contact is: 		Client Name 		Client Ethnicity		Client Pronouns		Agency/Facility Involved 		Name of ACF Involved: 		Nature of Call:		Services Specified: 		Notes: 

		8/30/24		D.C.		Phone Call		George Daniels		216-414-2742		Client		George Daniels		African American		He/His		N/A		N/A		Inquiry		Crisis Intervention		Client is seeking emergency shelter and medical care as he has run out of insulin, is diabetic and has no insurance.  Brd CRO provided contact info for central intake, St. Hermans, Circle Health Free Clinic and assisted client in locating hot meal programs for today.  Encouraged client to go to the emergency room if needed for medical stabilization. 

		8/16/24		D.C.		Phone Call		Jan Russell		612-790-4221		Family/Friend		Not provided		Unknown		Unknown		N/A		N/A		Inquiry		Crisis Intervention		Caller is seeking resources for child with addiction issues threatening suicide.  Caller reports speaking with several agencies today and does not want to probate child.  Brd Cro returned call and left msg. 

		8/22/24		B.H.		Phone Call		Alelisha Williams-Pipkens		216-738-8725		Family/Friend		Not provided		African American		He/His		CMHA 		N/A		Complaint		Housing		Caller looking for help for a family member.  Client's live in CMHA building.  Caller states that buildling has many MH clients living.  Caller states that the buildling is incredibly violent and the building itself has issues.  Brd CRO advised that CMHA is federal and that any complaints would have to go through CMHA or PD.  

		8/19/24		B.H.		Phone Call		Alfred Preston 		216-278-1778		Law Enforcement		Jeffrey Hinerman		Caucasian		He/His		NEO Probation 		N/A		Inquiry		Housing		Caller is PO and looking for housing options for client.  Caller is interested in ACF and asked about RSS program.  Brd CRO provided info and emailed RSS links for app and brochure.  

		8/26/24		B.H.		Phone Call		Angela Huggins 		216-577-6412		Non-Contract ACF		Not provided		Unknown		He/His		N/A		Not Provided 		Inquiry		Housing		Caller states that she has a resident in her home that she has been having challenges with.  Caller states that client is 450lbs and is frequently needing EMS.  Client will throw himself to the floor when he does not get his way necessitating that EMS respond to assist.  Client also has limited mobility.  Caller states that she contacted WRAAA to have client assessed as client is an older adult.  Brd CRO advised that a LOC assessment would be helpful and advised where this could be completed.  

		8/22/24		B.H.		Phone Call		Angela Snaford 		216-318-1192		Contract Agency		Kayla Jane 		Unknown		She/Her		Signature Health		Kareema Darby		Inquiry		Housing		Agency supervisor called stating that ACF is refusing to allow transgender client to return to the home after being hospitalized.  Brd CRO advised caller that he spoke with operator and advised him of discharge procedures.  

		8/13/24		B.H.		Phone Call		Antonio Craddock		216-237-8638		Client		Antonio Craddock		African American		He/His		Signature Health		Tranquility House 		Complaint		Housing		Brd CRO spoke with client regarding his concerns with other resident in the home. Client reiterated what operator shared earlier.  Brd CRO advised client of limitations with client's complaint against another resident and advised client of what he could do to address his concerns.  

		8/14/24		B.H.		Phone Call		Antonio Craddock		216-237-8638		Client		Antonio Craddock		African American		He/His		Signature Health		Tranquility House 		Complaint		Housing		Client left messages x3 still angry about incident the other day where client threatened to kill him.  Client wants to file a grievance and believes that he is being targeted because of his race.  Brd CROs conducted site visit to mediate.  

		8/8/24		B.H.		Phone Call		Barb Prociak 		216-644-6419		Other		Marcus Raspberry		African American		He/His		LTCO 		A Helping Hand and a Loving Heart 		Inquiry		Housing		LTCO wanted to discuss a client that had moved out of ACF after license revocation.  Brd CRO returned call and left message.  

		8/9/24		B.H.		Phone Call		Barb Prociak 		216-644-6419		Other		Marcus Raspberry		African American		He/His		LTCO 		Veteran's Home Solutions		Inquiry		Housing		Brd CRO participated in 3-way call with LTCO, ACF operator, and CPST.  Staff are trying to figure out client's RSS benefits.  CPST confirmed that RSS has been updated regarding move but operator would have to contact previous operator to collect funds for Aug.  CPST will follow up with RSS to ensure funds get to the home moving forward.  

		8/26/24		D.C.		Phone Call		Barbara Haywood		440-494-2017		Family/Friend		Dantez Haywood		African American		He/His		N/A		N/A		Inquiry		Housing		Caller is seeking list of available independent housing for her son.  Brd CRO provided contact info for EDEN/CMHA.  

		8/19/24		D.C.		Phone Call		Carl Reese		216-781-3773		Client		Carl Reese		African American		He/His		N/A		N/A		Inquiry		Housing		Client inquired about subsidized low-income housing.  Brd CRO offered to provide contact info for EDEN/CMHA.  Client declined.  Client then inquired about residential SUD tx that was not in "the city".  Brd CRO attempted to clarify what client meant by "the city" and he hung up.  

		8/2/24		B.H.		Phone Call		Chris Captio		216-957-3642		Hospital		Not provided		Unknown		She/Her		Metro 		N/A		Inquiry		Housing		Caller is social worker at Metro.  Caller looking for emergency housing options for client recovering from a stroke.  Brd CRO returned call and caller advised that they have found a temporary solution.  Brd CRO advised caller of Josheph and Mary's Home and ACFs.  

		8/14/24		B.H.		Phone Call		Clarissa Lynch 		713-576-6551		Family/Friend		Alonzo Willis		African American		He/His		Guidestone 		Kareema Darby		Complaint		Housing		Caller is client's mother. Caller states that client needs counseling services to deal with a past trauma and wants him in a new ACF as his current ACF has bed bugs and he cannot attend his day program due to the issue.  Brd CRO advised that he would contact agency to discuss.  

		8/29/24		B.H.		Phone Call		Cozetta Martin		216-801-9472		Contract ACF		Jaquias Adams		African American		He/His		Signature Health		MyTyme 		Inquiry		Housing		ACF operator is looking for guidance invovling a difficult client.  Client has had multiple hospitalizations and arressts lately due to aggressive behavior in the ACF.  Client is currently in CCJ after assaulting another resident.  Brd CRO advised caller of discharge procedures.  

		8/1/24		B.H.		Phone Call		Crystal Bivens 		216-240-8034		Contract ACF		D. Barca 		Unknown		She/Her		Recovery Resources 		Aspire to be Great 		Inquiry		Housing		Caller states that she has a client she wants to complete an emergency discharge for.  Client will not abide by house rules (curfew), leaves doors unlocked when she leaves in the middle of the night, and brings men to the home at an all women's home.  Caller did not allege that client has men in the home but advised that one came to the home asking about other clients.  Brd CRO advised that caller would have to contact OhioMHAS for emergency discharge.  Caller states that she already did a 30-day notice but client did not sign it as she was in the hospital.  Brd CRO advised that caller must reissue notice and give client an opportunity to sign.  

		8/29/24		D.C.		Phone Call		Daniel Hale		216-609-6365		Client		Daniel Hale		Caucasian		He/His		Centers		N/A		Inquiry		Housing		Client is looking for his August RAP check.  Client reports he recieves services from the Centers but has not contacted them regarding his check yet.  Brd CRO instructed client to contact the Centers and to call back if he has any issues.  

		8/15/24		D.C.		Phone Call		Danielle Brimer		440-354-2848		Client		Danielle Brimer		Caucasian		She/Her		N/A		N/A		Inquiry		Housing		Client is seeking list of sober living facilities.  Brd CRO walked client through accessing list on agency website. 

		8/14/24		D.C.		Phone Call		David English		808-250-4346		Client		David English		Caucasian		He/His		N/A		N/A		Inquiry		Housing		Client is dual dx'd seeking asssitance with independent housing.  Client has already contacted EDEN/CMHA and attempted to obtain a CM through Frontline but was put on a waiting list.   Brd CRO provided contact info for agencies that can assist him with CM w/o a waiting list.  

		8/28/24		B.H.		Email 		Devin Sloan 		216-385-6850		Client		Devin Sloan		African American		He/His		EDEN/The Centers 		N/A		Complaint		Housing		Client emailed his formal grievance.  Brd CRO confirmed receipt and will conduct investigation.  

		8/27/24		B.H.		Phone Call		Devin Sloan 		216-385-6850		Client		Devin Sloan		African American		He/His		EDEN/The Centers 		N/A		Complaint		Housing		Caller states that he has a complaint about EDEN and CFC.  Client states that a staff person that used to work for EDEN is now back at the building as a staff member with CFC.  Client thinks that it is a conflict of interest and feels that staff member is using prior knowledge against clients in the PSH building.  Brd CRO advised client of grievance process.  Client states that he will email grievance.  

		8/12/24		B.H.		Phone Call		Dexter Lowe		216-738-6798		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Housing		Caller states that he has new family members that want to meet to discuss state rules for operating ACFs.  Brd CRO scheduled a F2F meeting with caller on Wed at 10am.  

		8/22/24		B.H.		Phone Call		Eadie Scott 		216-707-1262		Contract ACF		Donald Moore 		African American		He/His		Not Provided 		Ecar House 		Inquiry		Housing		ACF operator left message advising that one of her client's had experienced a MH crisis.  PD came and client fought with PD causing damage to her dining room.  Brd CRO returned call and left message thanking operator for info.  

		8/21/24		B.H.		Phone Call		Ed Fields 		216-299-5986		Contract ACF		Not provided		Unknown		Unknown		N/A		Kareema Darby		Inquiry		Housing		ACF operator left message advising that he has a client that is currently hospitalized that has been bringing men to the ACF and using substances.  Caller does not want client to return to the ACF.  Caller asking about discharge procedures.  Brd CRO returned call and voicemail was full, could not leave message.  

		8/22/24		B.H.		Phone Call		Ed Fields 		216-299-5986		Contract ACF		Kayla Jane 		Caucasian		She/Her		Signature Health		Kareema Darby		Inquiry		Housing		Brd CRO spoke with ACF operator to advise that he could not refuse to allow a resident to return to the home unless he receives approval for an emergency discharge from the state.  Caller stated that he understood.  

		8/23/24		B.H.		Phone Call		Ed Fields 		216-299-5986		Contract ACF		Kayla Jane 		Caucasian		She/Her		Signature Health		Kareema Darby		Inquiry		Housing		ACF operator called to advise that client was released from the hospital yesterday and operator had to take her back.  Brd CRO asked if operator followed discharge procedures and contacted the state regarding an emergency discharge.  Operator had not.  Brd CRO advised caller that he must follow procedure and Brd CRO would work with agency to help find a new placement.  

		8/13/24		D.C.		Phone Call		Ellen		216-584-7781		Hospital		Not provided		Caucasian		He/His		Marymount		N/A		Inquiry		Housing		Caller is SW from Marymount inquiring about availablity of funding through the court system for housing a client that the court ordered can not return to his residence.  SW reports she has already set up outpatient services and completed RAP application but believes the court caused a MH consumer to be homeless resulting in hospitalization and the case was mishandles by the PO.  SW explains the client's charges have not been moved to the MH docket.  Brd CRO explained that the court does not have housing funds and that a RCF and RAP funds would be the best course for moving forward.    

		8/13/24		B.H.		Phone Call		Erica Williams		216-825-3203		Contract ACF		Antonio Craddock		African American		He/His		Signature Health		Tranquility House 		Inquiry		Housing		ACF operator called regarding issue between AC and another resident, Brian.  Caller states that AC is upset that client threatened to "kill him" and has been pacing which is keeping client awake.  Caller states that Brian was tearful and afraid when she came to the home.  Client was recently released from jail and was transported to the hospital for med management.  Client was not on meds when coming to the home.  

		8/14/24		B.H.		Phone Call		Erica Williams		216-825-3203		Contract ACF		Antonio Craddock		African American		He/His		Signature Health		Tranquility House 		Inquiry		Housing		ACF operator called stating that client is once again causing disruption in the home and upset about the incident that occurred the other day.  Caller states that client is screaming at others in the home and is becoming unruly.  Brd CRO advised that CROs would come out for a site visit.  

		8/12/24		B.H.		Phone Call		Erin Polk 		216-952-2795		Contract Agency		Kini Turner 		African American		She/Her		The Centers 		N/A		Inquiry		Housing		Brd CRO contact agency CRO to advise of client's need to relocate and have new CPST assigned.  Caller states that she will have client assigned today.  

		8/5/24		B.H.		Email 		Errol Jarrett		Not Provided 		Non-Contract ACF		Kendall Naveah Stokes		Unknown		She/Her		N/A		House of Power		Inquiry		Housing		ACF operator sent a copy of client's resident agreement?  No follow up needed.  Resident agreement archived in ACF folder.  

		8/2/24		B.H.		Phone Call		Francois Parker 		216-331-5751		Client		Francois Parker 		African American		She/Her		N/A		N/A		Inquiry		Housing		Caller wanting to follow up regarding conversation during summer event about housing options.  Brd CRO returned call and left message.  

		8/1/24		D.C.		Phone Call		Frank Colarko		216-345-2058		Contract Agency		Samuel Suraci		Unknown		He/His		Signature Health		N/A		Inquiry		Housing		Caller is CM w/ SH requesting f/u on residency verification form.  Brd CRO determined caller was trying to submit CARR application and had been given incorrect info/app by hospital staff.  Brd CRO provided guidance re: Carr application process. 

		8/22/24		B.H.		Email 		Jason Lindsey Crockett		440-371-0445		Client		Jason Lindsey Crockett		African American		He/His		Signature Health		Bradley		Complaint		Housing		Client sent email to RCF manager wanting to know why he cannot get a table for his tv. No client rights issue. No need to return call.  

		8/21/24		D.C.		Phone Call		Jeffrey McLoy		216-414-1755		Client		Jeffrey McLoy		Caucasian		He/His		EDEN		N/A		Complaint		Housing		Client reported that he received a last minute request from EDEN requiring ppwk be sent after he reports they had previously lost his paperwork because his worker was constantly changing and he does not believe he has enough time to get it.  Brd CRO reviewed ppwk needed and walked client through how to access it by date provided.  Brd CRO encouraged client to contact EDEN to request additional time if there is something he is unable to get.  

		8/6/24		B.H.		Phone Call		Jennifer Wade		Not Provided 		Client		Jennifer Wade 		African American		She/Her		N/A		Hero's Group Home 		Complaint		Housing		Client calling from a hospital in Colubmus about her ACF.  No way to return call to client.  

		8/8/24		B.H.		Phone Call		Jennifer Wade		Not Provided 		Client		Jennifer Wade 		African American		She/Her		N/A		Hero's Group Home 		Complaint		Housing		Client called stating that she is in a hospital in Columbus but another client has a complaint about ACF.  No way to contact client at this time.  

		8/16/24		D.C.		Phone Call		Jeremy		330-803-5466		Non-Contract Agency		Not provided		Unknown		He/His		Skypoint Recovery		N/A		Inquiry		Housing		Caller is CM from SUD tx provider in Akron inquiring about RAP program for client returning to CC.  Brd CRO provided education re: eligibility criteria/application process. 

		8/12/24		D.C.		Phone Call		Jeremy Webb		216-338-2814		Client		Jeremy Webb		Caucasian		He/His		N/A		N/A		Complaint		Housing		Caller left msg that he is doesn't believe he is being treated well at his facility.  Brd CRO spoke to caller who was not able to identify any rights violations.  Brd CRO encouraged client to follow-up with his CM for resources for employmnet and maintaining his sobriety.  Brd CRO assisted client in identifying several 12-step meetings he can go to today.  

		8/26/24		B.H.		Phone Call		John Pickering 		440-691-9298		Client		John Pickering 		African American		He/His		N/A		The Reach Network 		Complaint		Housing		Client called with a complaint about his ACF.  Client states that home has pest infestations, operator does not feed the clients or pass meds appropriately, and treats residents poorly.  Client states that he will be moving out of the ACF tomorrow.  Brd CRO advised that he would contact the state to initiate an investigation.  

		8/12/24		B.H.		Phone Call		Kanisha Pratt		440-463-7596		Client		Kanisha Pratt		African American		She/Her		N/A		N/A		Inquiry		Housing		Client left a message asking for ACF list to be emailed to her.  Brd CRO sent email as requested.  

		8/28/24		B.H.		Phone Call		Kevin Walcott		330-475-5214		Family/Friend		Damon Walcott		African American		He/His		N/A		N/A		Inquiry		Housing		Referral from A. Schaeffer.  Caller states that his son is currently at Generations in Youngstown for MH tx.  Client is being discharged from RCF. Caller is asking about ACF placement.  Per request, Brd CRO emailed ACF list.  

		8/12/24		B.H.		Phone Call		Kini Turner 		216-313-0367		Client		Kini Turner 		African American		She/Her		EDEN/The Centers 		N/A		Complaint		Housing		Client called to advise that her LL is selling the home where she currently resides and must find alternative housing by the end of Sept.  Client states that her CPST left at the end of June and currently has not CPST.  Brd CRO advised that he would reach out to providers to discuss.  

		8/12/24		B.H.		Phone Call		Kini Turner 		216-313-0367		Client		Kini Turner 		African American		She/Her		EDEN/The Centers 		N/A		Inquiry		Housing		Client called to advise that she has been assigned workers at both agencies.  Nicole Jones from EDEN.  Jessica with CFC.  Client will keep Brd CRO updated regarding her needs.    

		8/1/24		B.H.		Phone Call		Kyle Presley 		216-339-9836		Contract Agency		Not provided		Unknown		She/Her		Signature Health		Madison Commons 		Inquiry		Housing		Caller states that he has a transgender client who applied for housing at Madison Commons and was told that they could not accommodate.  Caller asking about client rights.  Brd CRO advised that gender identity is a protected class as it relates to housing and Madison Commons has the ability to accomodate.  

		8/12/24		B.H.		Phone Call		Lakendra Johnson 		216-644-4818		Contract Agency		Fernando Bowden 		African American		He/His		Signature Health		Home for New Beginnings		Inquiry		Housing		Site director returning Brd CRO's call regarding client's issue with payee and rent being paid.  Caller will have CPST reach out to client and ACF to assist.  

		8/5/24		B.H.		Phone Call		LaSalle Lashey 		216-254-9118		Contract ACF		Not provided		Unknown		Unknown		Not Provided 		63rd Family Home 		Inquiry		Housing		ACF operator wanting to know how to get a client to replace a tv that client damaged prior to moving out of the facility.  Brd CRO advised caller that there must be a clasue in the resident agreement that clients are responsible for damages.  

		8/29/24		B.H.		Phone Call		Lavita White 		216-400-4108		Non-Contract ACF		Fernando Bowden 		African American		He/His		Signature Health		Home for New Beginnings		Inquiry		Housing		ACF operator condcuted a 3-way call with client's mother regarding the health assessment that has not yet been provided to ACF.  Brd CRO advised caller that the health assessment is a state requirement and that the agency must assist with getting this completed and sent to the ACF.  Brd CRO advised caller to contact S/H for guidance to get this completed.  

		8/2/24		B.H.		Phone Call		Lee Roepel 		216-408-6917		Contract Agency		Not provided		Unknown		Unknown		The Centers 		Tender Love and Care 		Complaint		Housing		Caller stated that client has a complaint about ACF.  Client alleges that operator is not providing sufficient food and is refusing to feed client until back rent is payed.  Brd CRO reviewed ACF rules with caller and advised that he would contact the state.  

		8/5/24		D.C.		Phone Call		Leonard		216-744-8006		Client		Leonard		Caucasian		He/His		Signature Health		N/A		Inquiry		Housing		Client is seeking home repair assitance.  Brd CRO provided contact info for CC Home Repair Program and 211

		8/9/24		B.H.		Phone Call		Levita White 		216-400-4108		Non-Contract ACF		Fernando Bowden 		African American		He/His		Signature Health		Home for New Beginnings		Inquiry		Housing		Caller states that she is having an issue getting client's rent payed.  Client's family member is acting as payee but has not paid rent.  Brd CRO advised that client could go so SS to request a payee service.  Client DOB 2/24/1993.  Brd CRO advised that he would contact agency to discuss.  

		8/23/24		B.H.		Phone Call		Lynne Exsentico		216-414-4635		Client		Lynne Exsentico		African American		She/Her		N/A		Kareema Darby		Complaint		Housing		Client is a resident at ACF.  Client is concerned that another resident recently attacked another resident with a knife and client is fearful of client.  Brd CRO advised that operator must follow proper discharge procedures.  Client was not happy with response.  

		8/16/24		B.H.		Email 		Maria Garcia 		Not Provided 		Client		Maria Garcia 		Hispanic/Latino		She/Her		N/A		Not Provided 		Inquiry		Housing		See email received: hi i have a problem and i actually wanted to know if my rent from september will be paid?  See Brd CRO response: Please know that I have received your email.  Would you kindly provide a bit more detail regarding your needs?  I am not certain which type of rent you are referring to or where you reside to be able to answer your question.  If you would like to have a phone call to discuss your question, please call my direct office number listed in the signature line below.  V. Crowe will connect with client.  

		8/28/24		B.H.		Email 		McKenzie Dutton 		216-766-6080 xt12180		Contract Agency		Not provided		Unknown		Unknown		Signature Health		N/A		Inquiry		Housing		See email received: I have a client I am trying to get back into the RAP program.  He is a high needs client that can use inappropriate language and behavior.  He has a legal guardian that does not want him in the CARR program.  I wanted to reach out and see if either of you had a recommendation for group homes that offer a higher level of care.  If you have any suggestions please let me know!  V. Crowe also copied.  V. Crowe contacted agency to discuss.   

		8/30/24		B.H.		Phone Call		Melynda DeWitt 		440-897-4943		Contract Agency		Not provided		Unknown		Unknown		EDEN		N/A		Inquiry		Housing		EDEN CRO wanting to discuss an issue.  Client and LL claimed that they never received notice about a rent increase that went into effect on July 1.  Caller wanting to know if EDEN is responsible for rent during that time due to notice not being given.  Caller states that EDEN cannot prove that notice was sent and LL seems to corroborating client's claim.  Rent increase must be given 30-day notice. Brd CRO advised that if notice was not sent, then EDEN would be responsible.  

		8/26/24		B.H.		Phone Call		Michelle Lanier 		216-310-4928		Other		Gene Ella Mason 		Unknown		He/His		APS 		Sunshine to Sunset 		Complaint		Housing		APS received referral from CPL advising that ACF operator is continuing to drop clients off at the library as a day program.  Brd CRO advised APS that he was familiar with the issue and that the state is actively investigating.  

		8/12/24		B.H.		Phone Call		Monique Ragland		216-505-6310		Contract Agency		Kini Turner 		African American		She/Her		EDEN		N/A		Inquiry		Housing		Brd CRO contacted agency to address client's need to move.  Client's housing locator, Maurice Kirskey, is no longer with EDEN.  Caller will work with admin to get client reassigned.  

		8/5/24		D.C.		Phone Call		Not provided		440-392-4348		Non-Contract Agency		Not provided		Unknown		Unknown		N/A		N/A		Inquiry		Housing		Caller is a CM seeking housing for a mother with 3 kids who will be receiving a section 8 voucher and wanted to know what housing the Brd could provide and if she could pay the full amount to a landlord prior to recieving her voucher.  Brd CRO informed caller brd does not provide housing or housing search assistance and directed the CM to EDEN/CMHA.  

		8/19/24		D.C.		Phone Call		Not provided		Unknown		Other		N/A		N/A		N/A		Ed Keating		N/A		Complaint		Housing		Caller is a neighbor to a sober living facility and reports the residents are riding dirt bikes, buying drugs and disturbing the neighbors.  Brd CRO informed caller this is not something the brd can address. 

		8/19/24		D.C.		Phone Call		Not provided		216-877-8665		Client		Not provided		Caucasian		He/His		1st Step Recovery 		N/A		Inquiry		Housing		Client is seeking info re: grants for sober living.  Call transferred to L.Yarbrough. 

		8/6/24		B.H.		Phone Call		Patti Homza		216-696-2719 xt 152		Other		Not provided		Unknown		Unknown		LTCO 		Heart and Home 		Complaint		Housing		LTCO sent email regarding alleged restraint with ACF resident.  Caller states that she has video evidence of restraint. 

		8/16/24		D.C.		Phone Call		Rachel Deems		216-431-4131		Contract Agency		William Thiel		Caucasian		He/His		Recovery Resources 		N/A		Complaint		Housing		Brd CRO spoke to RR CRO who reports she will look into obtaining information to clarify what the client's housing situation is and what is currently being offered to assist the client. 

		8/16/24		B.H.		Phone Call		Ramona Bell 		216-336-7656		Client		Ramona Bell		African American		She/Her		EDEN		N/A		Complaint		Housing		Client left message stating that EDEN staff are not properly giving 24 hour notice prior to entering units for inspection.  Client states that notices were put up and 2 days later staff tried to inspect.  Brd CRO advised client several times that he cannot enforce LL tenant law.  

		8/14/24		B.H.		Phone Call		Raye Cring 		216-210-4959		Contract Agency		David McArthur 		Caucasian		He/His		Signature Health		Not Provided 		Inquiry		Housing		CPST called looking for assistance for a client.  Client recently lost SSI due to missing recert date and ACF is now looking at discharge.  CPST wanted to know client's rights and also provided contact info to client's family.  Brd CRO returned call and left message.  

		8/27/24		B.H.		Phone Call		Rolanda Wilson 		216-536-5608		Non-Contract Agency		Marlene Sanchez		Caucasian		She/Her		Empowering Solutions 		Heaven on Earth 		Inquiry		Housing		Caller is care coordinator at agency and states that ACF is becoming increasingly frustrated with client and client is fearful that she will have to go to the shelter.  Brd CRO advised caller that client must transition into another ACF and cannot be discharged to the shelter.  Brd CRO advised caller of possible placements for client.  

		8/22/24		B.H.		Phone Call		Ruben Robinette 		440-429-7646		Contract ACF		Travis Abraham		Caucasian		He/His		Recovery Resources 		Adult Care of Parma 		Inquiry		Housing		ACF operator called stating that he is looking to discharge client.  Caller stated that client has made several threats against other residents and against the home.  Client called PD.  Brd CRO advised caller of discharge procedures.  Caller will also work to have client probated.  

		8/23/24		B.H.		Phone Call		Ruben Robinette 		440-429-7646		Contract ACF		Travis Abraham		Caucasian		He/His		Recovery Resources 		Adult Care of Parma 		Inquiry		Housing		ACF operator giving update on situation with client.  Client was released back to the home and has requested a hearing to appeal his dicharge.  Client came back emboldened and has been trying incite Ruben into an argument.  Brd CRO reviewed appeals process and encouraged operator to avoid interactions with client aside from providing personal care services.  

		8/26/24		B.H.		Phone Call		Ruben Robinette 		440-429-7649		Contract ACF		Travis Abraham		Caucasian		He/His		Recovery Resources 		Adult Care of Parma 		Inquiry		Housing		Caller states that he received an email from state attorney advising that he did not need permission for an emergency discharge but that based upon what was sent in the discharge, attorney does not feel that this case qualifies.  Brd CRO advised caller to attend discharge hearing next week and seek clarity on what will happen with the discharge.  

		8/27/24		B.H.		Phone Call		Ruben Robinette 		440-429-7646		Contract ACF		Travis Abraham		Caucasian		He/His		Recovery Resources 		Adult Care of Parma 		Inquiry		Housing		ACF operator called to advise that he was considering withdrawing the discharge notice for client and instead using a behavior contract.  Brd CRO advised caller that he could do this.  Operator will send a copy of behavior contact for Brd CRO to review.  

		8/29/24		D.C.		Phone Call		Ryan Burden		216-288-6773		Client		Ryan Burden		African American		He/His		N/A		N/A		Inquiry		Housing		Client left msg seeking assistance with housing.  Brd CRO returned call and left msg. 

		8/28/24		B.H.		Email 		Sandra Gugliotta		216-701-5847		Law Enforcement		Not provided		Unknown		He/His		Parole Officer		N/A		Inquiry		Housing		See email received: 
Clear Vista has been unable to locate housing for this individual. They recommend 24-hour care due to his dementia and some medical issues
PO Cerda has called several group homes who either are illegible for him to stay there due to his sex offense restriction or they do not have 24-hour care
He was rejected for Skilled Nursing( doesn’t meet the criteria) and Assisted Housing ( due to his sex offense)
Clear Visit is releasing him on Thursday, 8/29/24.
We do not have any place to put him.  I hate for him to go to 2100 Lakeside Any other suggestion would be greatly appreciated.  See Brd CRO response: 
Thank you very much for this update.  Unfortunately, per the state standards, Class II facilities are not required to have 24-hour care, and most do not offer this service.  They are also not equipped to handle medical needs as none would have medical staff available.  I am fearful that a Class II facility would not be an ideal placement for this client.  I would still recommend contacting the Division of Senior and Adult Services (DSAS)  or Western Reserve to see if they have any programs that can assist.  If an immediate placement is needed, Jospeh and Mary’s Home is set up to offer supportive temporary housing and can also assist with his medical needs.  This may be a good temporary solution while a more long-term solution is explored.  

		8/5/24		B.H.		Email 		Sara Myer		Not Provided 		Client		Sara Myer		Caucasian		She/Her		EDEN		N/A		Complaint		Housing		Client sent very long unclear email with concerns about PSH building.  Client appears to be complaining about security and other residents in the building.  See Brd CRO response: Thank you for contacting me.  I have reviewed your email, and I am unclear as to your complaint.  I know when we last spoke, you were looking to transfer to another Permanent Supportive Housing (PSH) building.  It was my understanding that your transfer request was approved.  As far as your complaints, EDEN contracts with a private security company that provide security services for PSH sites.  Unfortunately, I do not have jurisdiction over a private security company.  Additionally, I cannot assist you with complaints against other residents in the building.  Your property manager will be able to assist you with any issues you are having with other tenants.  And, as we have discussed in the past, I cannot assist you with your custody case.  However, if you have a complaint against EDEN or The Centers directly, either through action or inaction of their staff, I can assist you that.  I know we have had difficulty connecting over the phone in the past.  You are always welcome to come to my office for a discussion.  I am available Tuesday, Wednesday, and Friday of this week.  

		8/8/24		B.H.		Phone Call		Sara Myer		216-703-2392		Client		Sara Myer		Caucasian		She/Her		EDEN		N/A		Complaint		Housing		Client asking for a return call.  No other info given.  Brd CRO returned call and left message.  

		8/12/24		B.H.		Phone Call		Sara Myer		216-703-2392		Client		Sara Myer		Caucasian		She/Her		EDEN		N/A		Complaint		Housing		Client appears to be highly manic.  Client states that there is a visitor at her PSH building that she insists is banned that has hacked her phone and is responsible for her missing court dates for her custody case.  Client states that EDEN nor anyone else will help her.  Brd CRO advised that he could only investigate if client felt that EDEN ws doing things improperly.  Client will send email grievance.  

		8/13/24		B.H.		Phone Call		Sara Myer		216-703-2392		Client		Sara Myer		Caucasian		She/Her		EDEN		N/A		Inquiry		Housing		Referral from reception.  Client states that she is having issues with her internet but will send her grievance to Brd CRO as soon as possible.  

		8/23/24		B.H.		Phone Call		Sarah Malik 		330-687-4521		OMHAS		N/A		N/A		N/A		OhioMHAS		Sunshine to Sunset 		Inquiry		Housing		Caller confirming receipt of complaint against ACF operator.  Also advised that client Earnest Appling at S.T.A.R.S. wants to move and has no agency.  Contact number is 216-254-2615.  

		8/8/24		B.H.		Phone Call		Skip Hennessey		440-221-6973		Non-Contract ACF		N/A		N/A		N/A		N/A		Cooley Lighthouse		Inquiry		Housing		Caller advised that his ACF has been without power since the storm.  Caller alerting Brd CRO.  Also advised his surveyor.  Clients have been relocated to a hotel at ACF's expense and all CPSTs/family members notified.  

		8/1/24		B.H.		Email 		Stephanie Jones 		216-856-9315		Client		Stephanie Jones 		African American		She/Her		EDEN		N/A		Inquiry		Housing		Email exchange between client and EDEN regarding repayment for rent increase that client was not informed of.  Info logged.  

		8/2/24		B.H.		Phone Call		Stephanie Jones 		216-856-9315		Client		Stephanie Jones 		African American		She/Her		EDEN		N/A		Inquiry		Housing		Client wanted Brd CRO to know that Kelly from EDEN has not reached out to her.  Brd CRO advised that since Kim DiCillo took the lead on this case, Kelly may not contact her.  Client stated that everything with her rent is moving forward.  

		8/15/24		B.H.		Phone Call		Stephanie Jones 		216-856-9315		Client		Stephanie Jones 		African American		She/Her		EDEN		N/A		Inquiry		Housing		Client received an email from EDEN advising that in order to receive her funds for rent due to EDEN not providing rent increase, EDEN needed info from LL stating that they did not receive notice.  Client sent email with screen shot of LL contacts.  Client asking if this would be acceptable.  Brd CRO advised client that she needed to wait for EDEN staff to respond.  

		8/28/24		B.H.		Phone Call		Stephanie Jones 		216-856-9315		Client		Stephanie Jones 		African American		She/Her		EDEN		N/A		Inquiry		Housing		Client called wanting to know about a rent increase.  Caller states that her LL advised that they had not had a rent increase in 5 yrs.  Brd CRO advised that rent increases would only happen if the LL provided notice to increase the rent and EDEN agreed to the increase.  Rent would only change if the client's income changed.  Client advised she would speak with LL.  

		8/8/24		B.H.		Email 		Stephanie Teeter 		216-644-4072		Contract Agency		Not provided		Unknown		Unknown		Signature Health		LOCs		Inquiry		Housing		See email received: Thanks for the list of group homes for my client Damien Smith.  He is eager to relocate.  Do you suggest just going through the list and calling each to check on availability or is there a different approach I should take?  See Brd CRO response: Sorry for the delay, our offices were closed due to the power outages.  Generally, I recommend that clients provide you with their community of preference (east side locations vs west side) and narrow your search that way.  You can start with the client’s most preferred locations first and then branch out if needed.  

		8/1/24		B.H.		Phone Call		Sue Greenland		216-713-0777		Contract Agency		D. Barca 		Unknown		She/Her		Recovery Resources 		Aspire to be Great 		Inquiry		Housing		Agency supervisor wanted Brd CRO to be aware of potential inappropriate discharge.  Brd CRO advised that he had spoken with operator and advised of proper discharge procedures.  

		8/22/24		B.H.		Phone Call		Sue Greenland		216-713-0777		Contract Agency		Travis Abraham		Caucasian		He/His		Recovery Resources 		Adult Care of Parma 		Complaint		Housing		Brd CRO contacted supervisor with RecRes to discuss client.  Brd CRO advised that client had left a message stating that he is not being fed properly at ACF and is being threatended with discharge.  Client states that he keeps losing weight.  Caller stated that client is being fed well and this was verified by CPST.  CPST is out at the facility now as client has made threats at the ACF and contacted PD.  Brd CRO advised that he would allow some time to pass and return client's call.  

		8/22/24		D.C.		Phone Call		Tabitha Powers		216-413-2790		Client		Tabitha Powers		Caucasian		She/Her		N/A		N/A		Inquiry		Housing		Client is seeking list of sober living facilities.  Brd CRO emailed list to tabithapowers96@gmail.com

		8/6/24		D.C.		Phone Call		Terrence Mitchell		216-640-4242		Client		Terrence Mitchell		Caucasian		He/His		EDEN		N/A		Complaint		Housing		Client reports he is concerned that EDEN will not provide a move-in packet and complete his inspection for his section 8 in time to prevent homelessness between his current residence and future residence.  Client is requesting brd "follow his case".  Client reports past issues with communication with EDEN and believes he is not being properly accomadated based on his disability (discussed previously with CRO B.H).  Client reports he did not follow through on grievance b/c he was concerned about retaliation. Client has requested Brd CRO mail grievance ppwk again.  Brd CRO explained that it is not the role of the Brd to provide ongoing monitoring of his services and encouraged him to work with EDEN and CM.  

		8/6/24		B.H.		Phone Call		Terri Nimmer		216-287-5863		Non-Contract ACF		Marlene Sanchez		Caucasian		She/Her		EICS 		Heaven on Earth 		Inquiry		Housing		ACF operator called to advise that client recently attacked her.  PD was called and caller wants to initiate an emergency discharge.  Brd CRO advised caller that this must come from the state.  Caller also wants Brd CRO to come back to the home.  Brd CRO advised that client is rarely there and wanted to know why caller needed a site visit.  Call was then disconnected due to the storm.  

		8/28/24		D.C.		Phone Call		Terri Nimmer		216-287-5863		Non-Contract ACF		Marlene Sanchez		Caucasian		She/Her		Empowering Solutions 		Heaven on Earth 		Inquiry		Housing		GH operator is inquiring about resident who was given emergency discharge in early august but has not moved out.  Operator additionally reports client has not paid full portion of rent after RSS was decreased d/t SSI increase and wants to know how to recoup money owed.  Brd CRO reported to operator that client CM had reached out to the Brd and obtained additional placement options for client and is working diligently to locate alternative placement.  Operator was informed that she could pursue civil court action to address unpaid rent.  

		8/28/24		B.H.		Phone Call		Terri Nimmer		216-287-5863		Non-Contract ACF		Marlene Sanchez		Caucasian		She/Her		Empowering Solutions 		Heaven on Earth 		Inquiry		Housing		ACF operator called regarding ongoing issues with client.  DC has already spoken with operator.  This CRO will not be returning the call.  

		8/16/24		B.H.		Phone Call		Tina Wadsworth		216-662-8108		Family/Friend		David McArthur 		African American		He/His		Signature Health		Not Provided 		Complaint		Housing		Caller returning Brd CRO's call from last week regarding client's SSI payments and possible discharge from ACF.  Brd CRO returned call and left message.

		8/19/24		B.H.		Phone Call		Tina Wadsworth		216-662-8108		Family/Friend		David McArthur 		African American		He/His		Signature Health		Famico 		Inquiry		Housing		Brd CRO connected with client's mother to discuss issue with his ACF.  Caller states that client has not had SS since 2023 and ACF is advising that client owes $20,000 in back rent.  A discharge notice has not yet been issued.  Brd CRO advised caller of discharge rules and advised that he would follow up with CPST to discuss client's case.  

		8/22/24		B.H.		Phone Call		Travis Abraham		216-545-7226		Client		Travis Abraham		Caucasian		He/His		Recovery Resources 		Adult Care of Parma 		Complaint		Housing		Brd CRO spoke with client regarding his concerns.  Client also called COO and CEO.  Brd CRO advised client that he waited to return call until after PD and CPST had left the facility.  Client is angry that operator gave him a 30-day notice.  Brd CRO advised that he could not prevent an ACF operator from giving a notice and advised client of appeal rights.  Brd CRO emailed contact info for the state as requested.  

		8/14/24		B.H.		Phone Call		Unknown 		216-662-8108		Family/Friend		David McArthur 		Caucasian		He/His		Signature Health		Not Provided 		Complaint		Housing		Per request of CPST,  Brd CRO reached out to family to discuss ACF issue.  Message left asking for a return call.  

		8/8/24		B.H.		Phone Call		William Buford 		216-389-2485		Client		William Buford 		African American		He/His		EDEN		N/A		Inquiry		Housing		Client calling to give update that he is still without power.  A tree crashed through his kitchen window.  EDEN did come up to board it up but it may take a while to get it replaced.  Client is also set to start IOP with CFC but states that due to his power issue, he can not start next week.  Client will call CFC and will call Brd CRO if he needs help.  

		8/12/24		B.H.		Phone Call		William Buford 		216-389-2485		Client		William Buford 		African American		He/His		EDEN		N/A		Complaint		Housing		Client left a message advising that he still has on power.  Client states that he lost all of his food.  Client wants EDEN to call electric company to force them to act.  Client states that he does not need a return call.  

		8/13/24		B.H.		Phone Call		William Buford 		216-389-2485		Client		William Buford 		African American		He/His		EDEN		N/A		Inquiry		Housing		Client left message advising that his power has been restored.  No further follow up needed.  

		8/15/24		D.C.		Phone Call		William Thiel		216-414-6673		Client		William Thiel		Caucasian		He/His		Recovery Resources 		N/A		Complaint		Housing		Client reports that he is currently living at 7314 Franklin through Recovery Resources and his unit is infested with mice/bed bugs.  Client has been offerred the option to spend 2-3 days at their Rocky River facility while they exterminate the unit.  Client reports he does not believe this is fair because it is far away and they are not offering him gas money or reimbursement for cleaning his clothes and replacing food affected by infestation.  Client has been in contact with Housing Supervisor, Chris Tubbs.  Client does not want to file grievance due to urgency of situation.  Brd CRO agreed to reach out to RR CRO on client's behalf.  

		8/16/24		D.C.		Phone Call		William Thiel		216-414-6673		Client		William Thiel		Caucasian		He/His		Recovery Resources 		N/A		Complaint		Housing		Brd CRO received a call from client who stated he slept in his car last night and has not eaten anything today or yesterday.  Brd CRO attempted to provide resources for emergency meals and food banks but client refused.  Brd CRO informed client that RR CRO was looking into his situation.  

		8/16/24		B.H.		Phone Call		Angela Snaford 		216-318-1192		Contract Agency		N/A		N/A		N/A		Signature Health		N/A		Inquiry		MH-CPST Services		Brd CRO contacted supervisor to advise her of the progress of the interviews.  Brd CRO advised that the state cannot investigate criminal issues and that staff would likely have to file a complaint with the AG's office.  

		8/12/24		D.C.		Phone Call		John Chavers		216-278-3564		Client		John Chavers		African American		He/His		Metro 		N/A		Inquiry		MH-CPST Services		Client recieves MH tx from Metro but is in need of CM to assist with housing, food, and medication mgmt.  Brd CRO provided client resources in his area.  

		8/15/24		B.H.		Phone Call		Kayla Rivera 		216-906-5797		Contract Agency		N/A		N/A		N/A		Signature Health		N/A		Inquiry		MH-CPST Services		Per Angela Sanford, Brd CRO reached out to agency staff to discuss complaints with Life of Anew Beginning.  Brd CRO left message asking for a return call.  

		8/16/24		B.H.		Phone Call		Kayla Rivera 		216-906-5797		Contract Agency		N/A		N/A		N/A		Signature Health		N/A		Inquiry		MH-CPST Services		Brd CRO spoke with CPST at PSH building.  Caller cooraborated many of the allegations made by L. Newton (see previous note).  Brd CRO advised that there is limited ability to investigate criminal allegations, especially without a complaining client, and advised caller to file a complaint with the AG's office.  Brd CRO sent email with link to the online complaint portal.  

		8/9/24		B.H.		Phone Call		Lakendra Johnson 		216-644-4818		Contract Agency		Fernando Bowden 		African American		He/His		Signature Health		Home for New Beginnings		Inquiry		MH-CPST Services		Brd CRO contacted agency site director to discuss client issue.  Brd CRO left message asking for a return call.  

		8/16/24		B.H.		Phone Call		Letric Newton 		216-409-4897		Contract Agency		N/A		N/A		N/A		EDEN		N/A		Inquiry		MH-CPST Services		Brd CRO reached out to staff member per request of A. Sanford to discuss issue at Northridge Commons.  Caller stated that two sisters from an agency called Life of Anew Beginnings are serving several clients in the PSH buidling.  Caller stated that it is unclear if the sister that is providing CPST services is employed with the agency or not but caller has found that sisters are set as the beneficiaries of at least 2 client life insurance policies and believes that staff are holding client debit cards/SNAP benefits.  Caller stated that she observed staff bring food without any provocation from the client.  Caller also states that sisters were indicted in the Eye for Change Medicaid fraud scandal from several years ago.  Caller states that clients will unlikely be willing to speak with Brd CRO.  Brd CRO stated that he would follow up with state and A. Sanford.  

		8/14/24		B.H.		Phone Call		Linda Hudelston 		216-218-2566		Client		Linda Hudleston 		African American		She/Her		Murtis Taylor		N/A		Complaint		MH-CPST Services		Client states that her CPST is not assisting her.  Client appeared to be very ill; conversation was difficult to follow.  Client states that she is homeless and she does not feel that her CPST is doing enough to assist her but client then states that she has been refusing to work with CPST as she is female and "black."  Client states that she only wants to work with male CPST.  Brd CRO advised client to contact MHT to discuss having her CPST changed.   

		8/15/24		D.C.		Phone Call		Regine Turner		216-413-6806		Client		Regine Turner		Caucasian		She/Her		Ohio Guidestone/BODD		N/A		Complaint		MH-CPST Services		Client is calling to inquire about housing options.  Client recieves services from BODD and has an IO waiver and is connected with Guideston's ACT team.  Brd CRO educated client re: RF2 facilities but encouraged client to work with BODD CM to determine how an RF2 could affect her waiver eligibility if she were to leave her current housing.  Client also reports she has not been recieving services from the ACT team at the frequency she believes she should (2-3x weekly).  Client reported seeing her therapist about 2 weeks ago and her CM has checked in with her this week but she was not able to recall how often she sees her CM on average just that it's not often enough.  Client was not able to identify services she needed and was not recieving.  Client requested the number to Guidestone client rights which was provided by Brd CRO.  Client was also educated on ADAMHS Brd grievance procedure.   

		8/16/24		B.H.		Phone Call		Sarah Malik 		330-687-4521		OMHAS		N/A		N/A		N/A		OhioMHAS		N/A		Inquiry		MH-CPST Services		Brd CRO contacted the state to advise her of the allegations made against Life of Anew Beginnnings.  Caller states that the allegations rise to the level of a possible criminal issue and that she would likely be limited in her investigation.  Caller advised that staff would be best suited to file a complaint with the AG's office.  

		8/14/24		B.H.		Phone Call		Andrea Copes 		216-504-3144		Client		Andrea Copes 		African American		She/Her		Care Alliance 		N/A		Complaint		MH-Psyc		Caller states that she recently met with a dr at agency and feels that dr did not listen to her or provide adequate service.  Caller states that she called the medical Brd who agreed with her concerns.  Caller wants to know who the dr's supervisor is.  Brd CRO advised clien tthat she would need to get that info from the agency.  

		8/28/24		B.H.		Phone Call		Angela Huggins 		216-577-6412		Non-Contract ACF		Thomas Jones 		African American		He/His		N/A		Not Provided 		Inquiry		MH-Psyc		ACF operator states that she is still trying to get LOC assessment for client.  Caller feels that client is not appropraiate for her home.  Client states that case worker Natisha Perry 216-645-9162 MyCare Buckeye, states that she is attempting to get a waiver for client.  Brd CRO advised that she should allow MyCare to assist.  

		8/30/24		D.C.		Phone Call		Antoinette Buckner		216-224-7816		Family/Friend		Leon Freeman		African American		He/His		Murtis Taylor		N/A		Complaint		MH-Psyc		Caller is brother of client and reports her brother was asked to come in early today for injection due to issues with building AC.  They arrived at 12:25 and at the current time (~2:30) have not been called.  Caller was put on hold while Brd CRO reached MTHSS who reported nurse would meet with client right away.  Caller confirmed nurse had called her brother.  Caller was informed that her brother could also file a compliant if he choose to do so.  Caller stated she was just happy they were called but may follow up.  

		8/22/24		B.H.		Phone Call		Bob Lafond 		440-240-3272		Family/Friend		Not provided		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller left a message stating that he was looking for MH resources for his nephew.  Brd CRO returned call and left message.  

		8/1/24		B.H.		Email 		Brad Landa 		440-728-5063		Client		Brad Landa 		Caucasian		He/His		Recovery Resources 		N/A		Inquiry		MH-Psyc		See email received: I did file a police report, yesterday at my local police department, Parma heights.  I spoke with a police officer and told him my concerns. In the meantime I'm not doing well as I stated earlier! I did reach out to" Recovery Resources", yesterday, again,  with urgent breath asking about when I might hear from my new therapist. I did hear from my therapist and have my first appointment with my new therapist today at 4 pm . That is much needed! Im not doing well and my mental health is diminishing!  I feel like a horrible monster and I don't feel comfortable in my body!   My life is a mess.  I feel like I'm not being heard. Ome of the reasons I fired my other therapist "Ashley" and ask for someone who can listen and help me verify my thoughts!  I'm struggling really bad . I need help and I told people many times I don't know how to help myself.  See Brd CRO response: Thank you for keeping me updated.  I am very sorry to hear that you are continuing to struggle but am glad that you will be meeting with your new therapist this afternoon.  Please know that I have heard your concerns and am working to conclude my investigations soon.  I will mail the reports to you as soon as they are complete.  

		8/5/24		B.H.		Email 		Brad Landa 		440-728-5063		Client		Brad Landa 		Caucasian		He/His		N/A		N/A		Complaint		MH-Psyc		See email received: I feel nobody is listening to me when I say I don't know how to help myself!  I told the Parma heights police, therapists ,  everyone in Parma heights city hall, mayor to councilmans at City Hall, to my state senator to my local councilman in my region, to people on the street, yelling out loud on street, to the president of the United States online forum to my per support to online groups!  But I feel nobody cares! Nobody hearing my cries! "I don't know how to help myself" I'm not doing well and really struggling!   Nobody to turn too I called the crisis hotline Friday night and it was disappointing.  I hung up , she wasn't listening to me! Ugh Help!!!!!!  See Brd CRO response: Please know that I have received your most recent email.  Please understand that I am a client rights officer and not a clinician.  I cannot do anything more than providing you with resources available in the community.  I know you have recently reconnected with another therapist which is great.  However, aside from finalizing your grievance resolution, there is nothing more that I can do to assist you.  Your therapist will be able to assist you in determining how to best assist you moving forward, but it does take time and will not happen immediately.  I would advise that you give the therapist time to work with you.
I have included a link below to our provider network guide.  This guide lists all of our contacted service providers, the services they offer, and their location and contact information.  There may be some additional resources that may be able to assist you.  Please see below: https://www.adamhscc.org/home/showpublisheddocument/6594/638527686232500000 I will have your grievance resolution letter completed by tomorrow.  Unless you have further allegations of client rights violations, I am afraid that there is nothing more that I can personally do to assist you.  

		8/12/24		B.H.		Phone Call		Brad Landa 		440-728-5063		Client		Brad Landa 		Caucasian		He/His		Recovery Resources 		N/A		Complaint		MH-Psyc		Client states that RecRes keeps calling with appt reminders despite being told that he does not like it.  He states that he has not been able to get a good answer from anyone and only suggested that he remove his number from MyChart.  Client is not willing to do this.  Brd CRO advised client that all agencies do this but he would call RecRes to see what could be done.  

		8/5/24		D.C.		Phone Call		Brianna Brown		Not Provided 		Client		Brianna Brown		African American		She/Her		Windsor-Laurelwood		N/A		Complaint		MH-Psyc		Client left msg stating she was pink-slipped and wants to be discharged and is requesting Brd direct psychiatrist to do so.  No phone number left for return call.  

		8/21/24		B.H.		Email 		Brooke Strumbel		Not Provided 		Contract Agency		Pamela Banks 		Unknown		She/Her		Signature Health		N/A		Inquiry		MH-Psyc		See email update regarding client: Thank you so much for your assistance/feedback.  We located the client who is currently inpatient at the Clinic and have faxed over the application for CARR for client's signature. We will continue to keep you posted on when we have the application complete and see what else we need to assist.

		8/16/24		D.C.		Phone Call		Carlos Sims		216-303-1062		Client		Carlos Sims		Hispanic/Latino		He/His		N/A		N/A		Inquiry		MH-Psyc		Client is requesting information on outpatient MH services.  Brd CRO provided resources in client's area.  Client requested provider network guide and list of group homes be mailed to him at 15600 Terrace Rd. #210 44112.  Brd CRO will mail requested materials.  

		8/30/24		D.C.		Phone Call		Carol Beasley		216-420-6822		Non-Contract Agency		Not provided		Caucasian		He/His		APS		N/A		Inquiry		MH-Psyc		Caller is with APS looking for agency that can provide MH tx for medicare client in Lakewood.  Caller reports Signature Health would not accept insurance.  Brd CRO recommended other agencies in client's area. 

		8/19/24		D.C.		Phone Call		Cecelia Griffith		216-598-0028		Family/Friend		Not provided		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking information on how to get her 19 yo nephew into the hospital because he ran out of medication.  Brd CRO educated caller about BH Urgent Care and hospital options.    

		8/21/24		D.C.		Phone Call		Cecelia Griffith		216-598-0028		Family/Friend		Not provided		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking the address to the BH urgent care.  Brd CRO provided locations and contact info

		8/19/24		B.H.		Phone Call		Cheryl Strong 		216-640-0014		Family/Friend		Scott Strong 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller states that she is looking for assistance for her brother.  Caller states that client has MH/SUD and is currently homeless.  Caller states that client was in an SUD program but left after a few days.  Caller believes that client would benefit from CPST services.  Brd CRO advised caller where client could receive those services.  

		8/1/24		B.H.		Phone Call		Colleen Tizillo 		Not Provided 		Client		Colleen Tizillo		Caucasian		She/Her		Metro 		N/A		Complaint		MH-Psyc		Client calling from Metro.  Client states that she is currently inpatient and is not being fed.  Client states that she is being held against her will.  Client gave no contact info.  Call could not be returned.  

		8/29/24		D.C.		Phone Call		David Cantrell		440-552-0914		Family/Friend		Not provided		Caucasian		He/His		Metro 		N/A		Inquiry		MH-Psyc		Caller is seeking resources for 47yo son currently inpatient at Metro wiht Dual Dx.  Brd CRO provided information regarding outpatient resources and RCF's.  Caller inquired about court mandated treatment and was advised about AOT program. Brd CRO encouraged caller to work with hospital d/c planner.  

		8/2/24		D.C.		Phone Call		Demetrius Cannon		216-566-4723		Client		Demetrius Cannon		African American		He/His		Murtis Taylor		N/A		Complaint		MH-Psyc		Client reports that he was scheduled for a telehealth appointment with Dr. Shulga and was at an appointment with his son when she called.  She said if he was busy he would have to reschedule and he stated he could step into a private space.  Client reports she refused to allow him the appointment and told him to reschedule.  Client reports calling and going to the office several times to try to get an appointment.  Caller reports his CM attempted to schedule him an appointment but he was told it wasn't in the computer.  He then scheduled an appointment with another staff, Omar, who scheduled him a F2F appointment instead of telehealth.  Client requested a grievance form be emailed to him.  Brd CRO emailed the ppwk to client. 

		8/21/24		D.C.		Phone Call		Doreen		216-587-8863		Client		Doreen		Caucasian		She/Her		Marymount		N/A		Complaint		MH-Psyc		Client would like to file a complaint against Marymount related to inpatient treatment.  Brd CRO provided contact info for hospital ombudsman. 

		8/22/24		B.H.		Phone Call		Doreen Renard		216-860-3129		Client		Doreen Renard		Caucasian		She/Her		Marymount		N/A		Complaint		MH-Psyc		Client calling from the hospital advised that staff are being "mean" to her and not providing her with adequate service.  Brd CRO saw that DC already spoke with client and advised her.  No need to return call.  

		8/1/24		D.C.		Phone Call		Eileen Dowdell		216-372-5960		Family/Friend		Lawrence Dowdell		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking services for brother with schizophrenia and dementia who was arrested this morning for violating protection order she has against him.  Brd CRO discussed CC Mental Health Docket and outpatient MH resources.  

		8/26/24		B.H.		Phone Call		Erin Polk 		216-952-2795		Contract Agency		Not provided		Unknown		She/Her		The Centers 		N/A		Complaint		MH-Psyc		E. Polk sent email summarizing a complaint against Absolute Care.  Caller states that clients are being contacted by phone and are being pressured to enroll with their services.  Brd CRO advised that the only agency he could find related to this agency was a home healthcare agency.  Caller stated that she will collect additional information and will advise clients not to answer calls from this agency.  

		8/1/24		D.C.		Phone Call		Gerald Boiling		216-904-2967		Family/Friend		Not provided		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking grief counseling services for his brother.  Brd CRO provided information for Cornerstone.  

		8/14/24		B.H.		Phone Call		Gwen McHue 		216-857-7380		Other		N/A		N/A		N/A		EMS 		N/A		Inquiry		MH-Psyc		Caller is with EMS and wanted general information about 988 and MCT.  Brd CRO answered questions regaridng how 988 and MCT work and how they can assist EMS.  

		8/29/24		B.H.		Phone Call		Hannah Arnold 		740-291-9914		Client		Hannah Arnold		Caucasian		She/Her		Highland Springs		N/A		Complaint		MH-Psyc		Client left message while inpatient at HS.  Client states that CEO is committing medical malpratice and will be suing her.  Client is currenlty inpatient, no means to return call.  

		8/28/24		D.C.		Phone Call		Jean Kline		216-338-7089		Family/Friend		Not provided		Unknown		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller left msg seeking resources for son w/ schizophrenia.  Brd CRO returned call and left msg. 

		8/15/24		D.C.		Phone Call		Jessica Thornton		216-415-1503		Client		Jessica Thornton		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Client is seeking resources to complete a MH assessment.  Brd CRO provided client agencies in her area.  

		8/12/24		B.H.		Phone Call		Jorge Torres 		Not Provided 		Client		Jorge Torres 		Hispanic/Latino		He/His		Clear Vista 		N/A		Complaint		MH-Psyc		Client left message while inpatient at Clear Vista.  Client states that his rights are being violated.  No means to return call.  

		8/30/24		D.C.		Phone Call		Judy Craver		330-819-9864		Family/Friend		Not provided		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking treatment resources for her daughter coming from out of state.  Brd CRO emailed link to website per caller's request.  

		8/15/24		B.H.		Phone Call		Kim Thomas 		216-571-1621		Other		Reginald Vannoy Jr.		African American		He/His		APS		N/A		Inquiry		MH-Psyc		APS referral.  Caller wants to know if client is linked with the Brd.  Brd CRO ran client through claims and client is linked with JFSA.  Brd CRO returned call and left message.  

		8/20/24		B.H.		Phone Call		Lavonia Haynes		216-389-2597		Family/Friend		Dexter Wilson 		African American		He/His		Signature Health		N/A		Inquiry		MH-Psyc		Caller states that she is looking for an SA for her son.  Caller states that client has MH and DD dx.  Brd CRO advised that SAs are more of a DD service.  Caller states that client may not qualify for DD services.  Caller also states that client used to linked with S/H and asked if it would be worth re-establishing services.  Brd CRO advised caller to do so.  

		8/14/24		B.H.		Phone Call		Lindsey Bland 		216-219-6135		Contract Agency		Alonzo Willis		African American		She/Her		Guidestone 		Kareema Darby		Inquiry		MH-Psyc		Brd CRO contacted agency CRO to request client be assessed for eligibility for counseling services per his mother's request.  Also advised that client is looking for a new ACF.  

		8/14/24		D.C.		Phone Call		Liz Gideon		216-308-3821		Hospital		Not provided		Caucasian		He/His		Cleveland Clinic		N/A		Inquiry		MH-Psyc		Caller is a SW w/ CC seeking guidance on the appropriate LOC housing placement for a client who has not been successful in a RF2 but does not meet nursing home criteria.  Client is 38 yo male with SPMI and epilepsy.  Brd CRO educated caller on Class 1 facilities and process for accessing services.  

		8/29/24		B.H.		Phone Call		Maria Garcia 		Not Provided 		Client		Maria Garcia 		Hispanic/Latino		She/Her		Murtis Taylor		Not Provided 		Inquiry		MH-Psyc		See email received: good evening i did change over to murtis taylor and wanted to know if i had to do anything to confirm the switch over thanks.  Brd CRO responded and copied V. Crowe to see if any other information is needed.  

		8/21/24		B.H.		Phone Call		Marilyn Swan		216-570-6596		Family/Friend		Not provided		African American		He/His		Lutheran 		N/A		Inquiry		MH-Psyc		Caller states that she has located her son and he is currently in the hospital but is refusing to speak with her.  Caller states that hospital will not give her any info as there is no ROI.  Caller wants to get POA and and ROI.  Brd CRO advised that the client would have sign both forms and POA will still not allow caller to make decisions unless client is incapacitated.  Brd CRO advised caller of guardianship.  

		8/12/24		D.C.		Phone Call		Mark Mattern		216-475-3270		Law Enforcement		Not provided		Caucasian		He/His		Marymount		N/A		Inquiry		MH-Psyc		Caller is a PO from Garfield Heights who reports that he has a probationer who is inpatient at Marymount and they are asking the PO to coordinate his services for discharge.  Brd CRO provided outpatient MH tx agencies but encouraged PO to have Marymount D/C planners take the lead in coordinating outpatient MH services.  PO agreed and was unsure why the hospital was asking this of him.  

		8/20/24		B.H.		Phone Call		Mary Boksanski		216-386-9884		Family/Friend		Samantha 		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller states that she is looking for MH resources for her daughter's roommate.  Caller states that she discussed the issues with her therapist who advised that client may have BPD.  Brd CRO advised caller of MH resources in the community.  

		8/2/24		D.C.		Phone Call		Mary Lou Reader		330-619-0157		Family/Friend		Not provided		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking resources for 20yo nephew who was d/c'd from hospital after 1st episode psychosis.  Brd CRO provided information for Catholic Charities and MH crisis resources. 

		8/19/24		B.H.		Phone Call		Mattie Mishler		216-262-4552		Other		Not provided		Unknown		Unknown		WRAAA		N/A		Inquiry		MH-Psyc		Caller is with WRAAA and is looking for resources for a client.  Brd CRO returned call and left message.  

		8/15/24		D.C.		Phone Call		Mike		216-633-2956		Contract Agency		Not provided		Unknown		Unknown		Signature Health		N/A		Inquiry		MH-Psyc		Caller is CM with SH seeking information on a client in the Diversion Center.  Brd CRO provided contact info for Diversion Center

		8/19/24		D.C.		Phone Call		Mr. Smith		216-635-8103		Client		Mr. Smith		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Client requested to know when his psych eval was set up for.  Brd CRO informed client that the brd does not provide direct service and therefore it is not with us.  Brd CRO assisted client in identifying agencies near him that he may have set up the appointment with.  

		8/12/24		B.H.		Phone Call		Mrs. Boyce 		216-561-4138		Client		Mrs. Boyce 		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Referral from reception.  Caller left message stating that she wants to ask questions about MH.  Brd CRO returned call and voicemail is full.  Could not leave message.  

		8/5/24		D.C.		Phone Call		Muhammad Bouguerra		216-219-9312		Family/Friend		Not provided		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking resources for 23yo son w/ schizophrenia, multiple hospitalzations, refuses outpatient.  Brd CRO provided multiple resources for crisis and outpatient treatement and answered questions re: probate and guardianship.   Brd CRO emailed resource information to caller per his request.  

		8/2/24		B.H.		Phone Call		Nelson Montorel		407-431-2373		Client		Nelson Montorel		Hispanic/Latino		He/His		N/A		N/A		Inquiry		MH-Psyc		Client is looking for MH resources for depression.  Brd CRO returned call and left message.  

		8/23/24		B.H.		Phone Call		Nelson Montorel		407-431-2373		Client		Nelson Montorel		Hispanic/Latino		He/His		N/A		N/A		Inquiry		MH-Psyc		Client states that he needs MH tx for depression.  Client is primarily Spanish speaking.  Brd CRO provided contact info for CFC Gordon Square office that has primarily Spanish speaking staff.  

		8/16/24		B.H.		Phone Call		Nora 		929-415-3511		Other		Not provided		Unknown		Unknown		Datavant 		N/A		Inquiry		MH-Psyc		Caller is from an agency looking to get medical records from NBH?  Caller only provided 877 number.  Brd CRO returned call and spoke to an operator to advise that they must contact agency that they need records for directly.  

		8/12/24		D.C.		Phone Call		Not provided		216-609-2140		Client		Not provided		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Client left msg seeking resources for low-cost MH services.  Brd CRO returned call and left msg. 

		8/26/24		D.C.		Phone Call		Not provided		216-337-6335		Client		Not provided		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Client reported her CM gave her the number to the Brd so she can speak to someone when her therapist is not available.  Brd CRO advised client of brd's role and provided mobile crisis and warmline contact info. 

		8/27/24		D.C.		Phone Call		Not provided		614-638-9614		Client		Not provided		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking dual diagnosis assessment.  Brd CRO provided resources in client's area.  

		8/30/24		D.C.		Phone Call		Omar Ather		440-984-9236		Contract Agency		Leon Freeman		African American		He/His		Murtis Taylor		N/A		Complaint		MH-Psyc		Brd CRO reached out to clinic mgr to ensure client was seen as quickly as possible due to long wait time.  Clinic mgr assured Brd CRO nurse would see client right away.  

		8/2/24		B.H.		Phone Call		Pamela Whitmore		216-375-5596		Family/Friend		Xavier Willis 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is looking to assist her adult son.  Caller has guardianship.  Caller states that client has been off meds for 2 months and believes that he is using drugs.  Caller is in the process of trying to become client's payee.  Client is refusing to see an agency.  Brd CRO advised caller of probate, MCT, and CIT.  

		8/30/24		D.C.		Phone Call		Rachel Deems		216-431-4131		Contract Agency		Ryan Moran		Caucasian		He/His		Recovery Resources 		N/A		Inquiry		MH-Psyc		Brd CRO left msg requesting agency reach out to Valerie @ Winsor Laurelwood for client coordination of care and sent email f/u as well.  Rachel returned email and confirmed msg was rec'd and client care rep, Brittany F., will reach out to Laurelwood.  

		8/26/24		D.C.		Phone Call		Regina Revere		216-978-0418		Client		Regina Revere		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Client is seeking dual diagnosis services after release from prison 5/30.  Brd CRO provided resources in client's area. 

		8/28/24		B.H.		Phone Call		Serena Powell		219-771-0547		Client		Serena Powell		African American		She/Her		The Centers 		N/A		Complaint		MH-Psyc		Client left a message stating that she and her daughter both have complaints about their counselors at CFC.  Client states that counselors do not keep appts and do not send med refills.  Brd CRO returned call and left message.  

		8/26/24		D.C.		Phone Call		Shae Frazee		513-370-0954		Family/Friend		Not provided		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking co-occurring services for teenage son who is currenlty at a residential program in Shelby, OH and wants client to be seen in CC.  Brd CRO provided resources as requested.  

		8/6/24		B.H.		Phone Call		Stephen Love 		216-832-2307		Non-Contract Agency		William Potts 		African American		He/His		Unknown 		Simmons 		Inquiry		MH-Psyc		Caller states that he is CPST assisting his client with obtaining his "state file."  Brd CRO advised caller that no such file exists and that Brd CRO worked with client after a scam that he was invovled with.  

		8/20/24		B.H.		Email 		Steve Schreiber 		216-766-6080 xt12156		Contract Agency		Pamela Banks 		Unknown		She/Her		Signature Health		Unkown		Inquiry		MH-Psyc		See email received: I have another client question for you.  We're working with Pamela Banks, who has had 13 ED admits since June 1, 2024, 4 admissions, multiple pink slips, and more than one suicide attempt.  She has multiple harassment charges out of state, and has been banned from multiple agencies including Norma Herr.  She refuses to stay at a shelter.  She was most recently at the Diversion Center, we weren't able to speak to anyone there and unsure if she left or was DC.  She presents to us saying she needs housing today, and threatens / takes action toward suicide when we can't meet her needs.  She just left our site, and we called Lakewood police.  We're currently thinking about trying to get her into NorthCoast, her prescriber is in support of this.  We've heard mixed things about her housing from her, that she's being evicted is one, and that she just doesn't want to live in her current group home.  We don't have confirmation of a group home, she won't sign any releases, and we haven't seen her in person very often.  We're trying to get into Orca house, but think her acuity level is too high. Would you know if she's currently living in a group home? I'm happy to provide whatever other information you may need, or discuss at your convenience. Thanks again for any help you can provide!

		8/1/24		B.H.		Phone Call		Tanisha Barry		216-302-9773		Other		Not provided		African American		He/His		APS		N/A		Inquiry		MH-Psyc		Caller states that her brother is in a rehab center in Summit Co. and caller wants to know about guidelines for getting a RAP app completed.  Brd CRO advised caller of RAP process.  

		8/6/24		B.H.		Phone Call		Unknown 		216-396-5994		Client		Unknown		Caucasian		She/Her		Windsor Laurelwood 		N/A		Complaint		MH-Psyc		Caller stated that she was held at WL against her will and suffered medical malpractice while a patient.  Client wanting to file a lawsuit.  Brd CRO advised client that he did not have jurisdiction and advised caller of medical and nursing brds.  Client also needs a statement of expert evaluation.  Brd CRO advised client that she would need to contact a dr willing to do so.  

		8/30/24		D.C.		Phone Call		Valerie		440-953-3000		Hospital		Ryan Moran		Caucasian		He/His		Recovery Resources 		N/A		Complaint		MH-Psyc		Caller is w/ Windsor Laurelwood and reports she has been unable to get in touch with RR since Monday re: coordination of care for client and is requesting assistance getting in touch with Erin Lynch.  Brd CRO will reach out to RR to advocate for coordination.  

		8/15/24		B.H.		Phone Call		Victoria Jackson		440-616-1121		Client		Victoria Jackson		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Client states that she just moved back to Cleveland from California and is looking for MH services.  Client states that she is looking for counseling and social/supportive services.  Client lives in Solon.  Brd CRO advised caller of a variety of agencies that provide the services she is seeking.  

		8/26/24		D.C.		Phone Call		Aaron Thomas		234-282-1463		Client		Aaron Thomas		African American		He/His		N/A		N/A		Inquiry		Other		Client left msg requeting assistance with accessing grants for food and MH treatment.  Brd CRO returned call and client reports that his CM provided assistance needed.  

		8/15/24		B.H.		Email 		Angela Snaford 		216-318-1192		Contract Agency		N/A		N/A		N/A		Signature Health		N/A		Complaint		Other		See email received: HI Bill! Thanks again for helping me guide my ethical radar in the productive direction.  Here is the info we discussed Alethea Ganaway  - currently working for Life of Anew Beginning Behavioral Health.  Formerly with Heart to Heart.  Has about 4-5 clients at North Ridge Commons. We believe she is managing clients' money as well as providing questionable services. Her sister Kamelah Ganaway - is the beneficiary for one of the clients we provide services to. (I believe she also worked for signature health at North Ridge Commons several years ago.) I will reach out to EDEN and make them aware of our calls.  See Brd CRO response: Thank you very much for sending this!  I confirmed with the state that this agency is indeed OhioMHAS certified.  As such, if a client is willing to file a grievance, I can investigate this agency.  If not, if one of the staff members involved is willing to speak with me, I can collect all of the information and present it to the state so they can investigate.  However, a complaining client would be ideal!  

		8/13/24		B.H.		Phone Call		Angela Snaford 		216-318-1192		Contract Agency		Not provided		Unknown		Unknown		Signature Health		N/A		Inquiry		Other		Caller left message wanting to discuss a case that may have legal impliacations.  Brd CRO returned call and left message.  

		8/23/24		B.H.		Phone Call		Beau Hill		216-619-4676		Contract Agency		N/A		N/A		N/A		Salvation Army 		N/A		Inquiry		Other		Brd CRO reached out to agency to confirm for Oct LNL.  Caller states that he will likely be able to host but will confirm next week.  

		8/19/24		B.H.		Phone Call		Ben Scarcella 		216-213-9579		Client		Ben Scarcella		Caucasian		He/His		Warm Line 		N/A		Complaint		Other		Client states that he received poor customer service on the warm line after operator told him to contact legal aid.  Client states that this had nothing to do with what he was talking about. No client rights issue, call will not be returned.  

		8/22/24		B.H.		Phone Call		Beryl Kabeer		202-309-9365		Client		Beryl Kabeer		African American		She/Her		N/A		N/A		Inquiry		Other		Referral from CEO.  Caller states that she is looking for employment options for her son.  Brd CRO returned call and left message.  

		8/6/24		B.H.		Email 		Brad Landa 		440-728-5063		Client		Brad Landa 		Caucasian		He/His		NAMI		N/A		Inquiry		Other		See email received: Is there apell process that I can file if my concerns about NAMI and Thrive wasn't heard? :)  Brd CRO emailed info as requested.  

		8/13/24		B.H.		Email 		Brad Landa 		440-728-5063		Client		Brad Landa 		Caucasian		He/His		Recovery Resources 		N/A		Complaint		Other		Client sent 2 emails.  See emails received: I was wondering if you had time to connect recovery resources about the unwanted reminders calls?  I like official report , so for my records about the unwanted reminders calls from Recovery resources . So I can take it to the police to report harassment if they don't stop the reminder calls  after you called them about it.  Please.  See Brd CRO response: Yes, I was able to speak with Rachel Deems, Client Rights Officer for Recovery Resources, and Bridgette Zaptocky, Director of Quality Improvement for Recovery Resources.  Both were aware of your request to not receive reminder calls for appointments.  They did confirm that, depending on the appointment, with whom, and the location, some calls may come from Recovery Resources directly and some may come from Metro as Recovery Resources is a Metro affiliate (as we discussed).  They were in the process of adding notations in your records that would be visible to each scheduling department to alert them of your desire not to be contacted.  They advised that there are several staff members that may make these calls, including Patient Navigators, Peer Support staff, and others that may make these calls which is why it was necessary to annotate your records with this request in multiple locations.  Please be advised that there may be occasions when calls may still be made if an annotation is missed or if there is some type of change to the provider or records (I cannot say what this might be).  I wanted you to be aware that the agency is taking all necessary steps to prevent calls, but some may still come through.  As we discussed, these calls are a courtesy service that every provider that I know of uses to help clients remember the dates and times of their appointments.  As such, Recovery Resources is taking all necessary steps to address your concerns.  

		8/15/24		B.H.		Email 		Brad Landa 		440-728-5063		Client		Brad Landa 		Caucasian		He/His		Recovery Resources 		N/A		Inquiry		Other		See email received: Is it allowed to have a official report on Recovery resources like I received today on Nami and thrive please.  See Brd CRO response: Yes, I can send you the information on letterhead.  It will not be a full grievance report, like the ones you received, as there are no client rights violations in this circumstance.  However, I would be happy to send you a summary of the discussion in the mail.  I will do this before the end of the week.  

		8/26/24		B.H.		Phone Call		Bryanta Spencer 		216-678-6979		Other		Janella Nathan 		Unknown		She/Her		Cleveland Public Library		Sunshine to Sunset 		Complaint		Other		See email received: FYI, we had another situation 8/25 where Janella Nathan was left at the branch panhandling and needing to be picked up.   APS was contacted again.

		8/20/24		D.C.		Phone Call		Carolyn White		216-751-1559		Client		Carolyn White		African American		She/Her		N/A		N/A		Inquiry		Other		Client requested provider network guide be mailed to her 16106 Biltmore Ave 44128.  Brd CRO will mail as requested. 

		8/21/24		B.H.		Email 		Cerda Yaribell		Not Provided 		Law Enforcement		Not provided		Unknown		He/His		Cleveland Probation 		N/A		Inquiry		Other		Referral from A. Schaeffer.  PO is looking for resources for an older adult client with dementia, MH dx, and has a sex offense.  See email Brd CRO sent with resources: Allison, thank you for including me.  I agree with Allison that the Western Reserve Area Agency on Aging would be a good resource for this client as well as the Division of Senior and Adult Services (DSAS).  Both have a variety of programs that may be able to assist this client.  As the client will likely need continuing care for his mental health challenges, Benjamin Rose Institute focuses on providing services for older adult clients and may also be a resource.

		8/6/24		D.C.		Phone Call		Chad Pearson		440-319-9965		Other		N/A		Caucasian		He/His		N/A		N/A		Inquiry		Other		Caller is a Lake Co. resident seeking voluteer opportunities in preperation for opening his own SUD treatment services.  Brd CRO provided contact info for Greater Clev. Volunteers and directed him to the ADAMHS website to view contracted providers to explore opportunities with individual agencies.  

		8/1/24		D.C.		Phone Call		Crystal Markum		216-390-0185		Client		Crystal Markum		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client is seeking information re: A2W program.  Brd CRO provided contact information for program. 

		8/19/24		B.H.		Email 		Dave Nodge 		216-296-7468		Other		Randolph Anthony David		African American		He/His		DD Board 		N/A		Inquiry		Other		Referrl from DD Brd.  See email received: Bill see the request below from Detective Callahan of the CPD missing persons unit We have never served this individual but I though the MH board may have If you want to follow up with Detective Callahan that would be great.  Not sure you can tell me anything, but we have 2021 missing person case for Randolph Anthony David 03/03/1955 He's diagnosed with schizophrenia and bi-polar. If you can answer, do you know this person?  See Brd CRO response to det.: I received your contact information from Dave Nodge, Cuyahoga County Board of Developmental Disabilities, regarding missing person Randolph Anthony David (DOB 3/3/1955).  I ran the client through our claims system and, unfortunately, we do not show any current services for this client.  However, we are able to see that his Medicaid is active with a last known address of 15302 Louis Ave, Cleveland, OH 44135.  His last date of service that we can see is from 2019.  I am afraid that this is the only information that we have available at this time.  Please feel free to contact me if you have any further questions or if I can be of any further assistance.

		8/14/24		B.H.		Phone Call		David Menke 		216-443-7337		Contract Agency		Not provided		Unknown		He/His		Court Psych Clinic 		N/A		Inquiry		Other		Court psych clinic calling to discuss a case.  Dr. Songer and caller stated that client was with clinic in 2022.  Client met with a staff member for assessment that is now retired.  Client felt that certain documents he wanted admitted as part of assessment were not included and felt that assessment was not correct.  Client also upset with the judge as case outcome was not what he wanted and feels that assessment was part of the issue.  Caller states that clinic has investigated issue and that while assessor could have been more attentive, no client rights violations and outcome of court case would not have changed.  Caller looking for how to end the situation.  Brd CRO advised ot tell the client that his concerns have been heard but staff member is retired and there is no further recourse.  Clinic does not have jurisdiction over a judge and that they are considering the matter closed.  

		8/21/24		D.C.		Phone Call		Delwin Harkness		216-290-9413		Client		Delwin Harkness		African American		He/His		N/A		N/A		Inquiry		Other		Client is seeking the contact number for A2W program.  Brd CRO provided contact #. 

		8/20/24		B.H.		Phone Call		Dorethea Rhym		216-225-6754		Family/Friend		Not provided		African American		He/His		N/A		N/A		Inquiry		Other		Caller left message asking for a return call.  Brd CRO is familiar with this caller and often wants to discuss her family member in a Class I.  Brd CRO returned call and left message.  

		8/2/24		D.C.		Phone Call		Eileen Dowdell		216-372-5960		Family/Friend		Lawrence Dowdell		African American		He/His		N/A		N/A		Inquiry		Other		Caller wants to know how she can find out when/if her brother will be released from jail.  Brd CRO provided caller CC jail booking phone number.  

		8/1/24		D.C.		Phone Call		Eric Maxim		440-547-6722		Client		Eric Maxim		Caucasian		He/His		N/A		N/A		Inquiry		Other		Client left msg seeking employment resources.  Brd CRO returned call.  Voicmail box full and unable to leave msg. 

		8/27/24		B.H.		Phone Call		Erin Polk 		216-952-2795		Contract Agency		N/A		N/A		N/A		EDEN/The Centers 		N/A		Inquiry		Other		Agency CRO called to ask about staff person who was hired to work at PSH buildling after she had worked there previously through EDEN.  Caller states that EDEN is claiming that it is a conflict.  Brd CRO advised that he could see both sides and not knowing the reason for staff person's departure from EDEN, it is unkown if there would be a potential conflict.  Caller states that EDEN admin wants to meet with CFC admin.  Caller states that she will keep Brd CRO updated.  

		8/30/24		D.C.		Phone Call		Janice Chambers		216-906-3520		Client		N/A		N/A		N/A		Hispanic umadaop		N/A		Inquiry		Other		Caller is seeking $400 funding for a sign language interpreter for an event.  Brd CRO verified with Danielle C. that brd does not traditionally fund that type of request but stated caller could send email that could be fwd'd to exec team for review.  Information provided to caller who will send email.  

		8/2/24		B.H.		Email 		Jason Lindsey Crockett		440-371-0445		Client		Jason Lindsey Crockett		African American		He/His		Signature Health		Bradley		Inquiry		Other		Client sent email with financial records.  No client rights issue.  No need to respond.  

		8/5/24		B.H.		Email 		Jason Lindsey Crockett		440-371-0445		Client		Jason Lindsey Crockett		African American		He/His		Signature Health		Bradley		Complaint		Other		Client sent a very profane email addressed to his mother upset with her for not providing him with more financial assistance.  No client rights violation.  No need to respond.  

		8/14/24		B.H.		Email 		Jason Lindsey Crockett		440-371-0445		Client		Jason Lindsey Crockett		African American		He/His		Signature Health		Bradley		Complaint		Other		Client sent email stating that he needs more funds.  No client rights issue, no need to respond.  

		8/21/24		B.H.		Email 		Jason Lindsey Crockett		440-371-0445		Client		Jason Lindsey Crockett		African American		He/His		Signature Health		Bradley		Complaint		Other		Client sent emails x2.  Both are asking his mother for more money.  Emails very profane, calling mother a bitch.  No client rights issue, no follow up needed.  

		8/14/24		B.H.		Phone Call		Jesse Clevenger 		216-990-0180		Non-Contract Agency		N/A		N/A		N/A		Evolve 		N/A		Inquiry		Other		Caller wanting to know about grants or funding opportunities for clients that are un/under insured.  Brd CRO returned call and left message.  

		8/14/24		D.C.		Phone Call		Jesse Clevenger 		216-990-0180		Non-Contract Agency		N/A		N/A		N/A		Evolve 		N/A		Inquiry		Other		Caller inquired about funding opportunities. Brd CRO provided info re: current RFP's and obtained email address to add him to brd's mailing list (jesse@evolve-bh.com).  Caller inquired about licensing for an emergnecy shelter-type facility.  Brd CRO referred caller to OHMAS.  Caller inquired about requirements for paying client's in an agency work program.  Brd CRO advised caller seek guidance from an employment lawyer.  

		8/23/24		B.H.		Phone Call		JJ Commisso		216-251-8265		Contract Agency		N/A		N/A		N/A		Future Directions 		N/A		Inquiry		Other		Caller had questions about Provider Appreication event.  Brd CRO took questions to CEA and responded to caller's questions.  

		8/6/24		B.H.		Phone Call		Joyce Nichols 		440-723-0794		Client		Joyce Nichols 		Caucasian		She/Her		The Centers 		N/A		Inquiry		Other		Client left message from Landmark stating that she wants to reapply for the A2W grant.  Brd CRO has reviewed this process with client several times.  No way to contact client while she is in tx.  

		8/15/24		B.H.		Phone Call		Kathryn Remer		614-644-5297		OMHAS		Fred Boigner 		Caucasian		He/His		OhioMHAS		N/A		Inquiry		Other		State called to advise that client is filing an appeal of Brd CRO's grievance resolution from June.  Brd CRO advised caller of outcome of grievance investigation and sent copy of grievance report per request.  

		8/19/24		B.H.		Email 		Kayla Rivera 		216-906-5797		Contract Agency		N/A		N/A		N/A		Signature Health		N/A		Inquiry		Other		CPST sent email advising that she had filed a complaint with the AG's office.  No follow up needed at this time.  

		8/12/24		B.H.		Phone Call		Kenneth Warren 		440-903-8281		Client		Kenneth Warren		African American		He/His		The Centers 		N/A		Complaint		Other		Client is a peer supporter and, due to a past charge, is not able to bill Medicaid for services.  Client states that he was hired by CFC even after he told them that he has an issue with Medicaid.  Caller stated that CFC advised that the position was grant funded and not Medicaid billable.  Client states that he was then terminated from CFC and they advised that he lied on his application.  Client stated that he informed them in advance.  Brd CRO provided contact info to EEOC.  

		8/21/24		B.H.		Phone Call		Kim Thomas 		216-571-1621		Other		James Hunter 		Unknown		He/His		APS 		N/A		Inquiry		Other		APS wanting to know if a client is linked with MH services.  Brd CRO ran client through claims.  Client is reported to be with FWC and lives at Mary's Loving Care ACF.  Client DOB 9/27/54.  Brd CRO returned call and left message.  

		8/29/24		D.C.		Phone Call		Kimberly Starks		216-532-3037		Client		Kimberly Starks		African American		She/Her		Alliant 		N/A		Complaint		Other		Client reports that her PO required proof that she was in treatment during a time period.  Client reports that Alliant compiled a letter for her stating she was in tx but included additional information that client did not want included however she did not read the letter before fwd'ing it to her PO. Client reports PO violated her based on not being in treatment during specific time period possibly the other included information with client verifies was factual except listing incorrect drug of choice.  Client believes PO is "trying to hurt her family".  Brd CRO informed client that brd does not have jurisdiction over decisions made by court system and that she could have requested a revised letter from Alliant if she had read, and was not happy with, the contents.  

		8/19/24		B.H.		Phone Call		Kini Turner 		216-313-0367		Client		Kini Turner 		African American		She/Her		N/A		N/A		Inquiry		Other		Client states wants to send Brd CRO info she received via email regarding her civil rights case.  Brd CRO confirmed email with client so info can be sent.  

		8/2/24		B.H.		Phone Call		Krista 		503-305-1355		Client		Krista 		Caucasian		She/Her		988		N/A		Complaint		Other		Client has a complaint against 988.  Client states that operators were rude and dismissive and exacerbated her crisis.  Client states that she was accused of being entitled.  Brd CRO advised that 988 is a national model and Brd CRO does not have jurisdiction. Brd CRO advised client to contact SAMHSA.    

		8/20/24		B.H.		Phone Call		Lavita White 		216-400-4108		Non-Contract ACF		Fernando Bowden 		African American		He/His		Signature Health		Home for New Beginnings		Inquiry		Other		Caller is ACF operator and advised that she is working with her client to have payee changed from mom to a payee service.  Caller states that rent is not being paid and client is not receiving PSA.  Caller also states that she has not yet received a health assessment for client due to no ROI with S/H.  Brd CRO advised that he reached out to S/H to advise they must complete health assessment for client so operator is in compliance with state standards.  

		8/14/24		B.H.		Phone Call		Linda Huff 		216-205-4839		Client		Linda Huff		African American		She/Her		N/A		N/A		Inquiry		Other		Client left message asking about LNL for Aug.  Brd CRO returned call and advised that there would be no Aug meeting and that LNL would resume in Sept.  

		8/14/24		B.H.		Phone Call		Lucretia Russell		216-255-0419		Contract ACF		N/A		N/A		N/A		N/A		Angels for Care 		Inquiry		Other		ACF operator left a message asking for Brd CRO's email address.  Brd CRO emailed info as requested.  

		8/16/24		B.H.		Phone Call		Marilyn Swan		216-570-6596		Family/Friend		Not provided		African American		He/His		N/A		N/A		Inquiry		Other		Caller states that she has not heard from her son since July.  Caller states that this is unusual.  No one is answering at his home and client is not responding to calls or texts.  Client works for Amazon but has not been to work either.  Brd CRO advised caller to file a missing persons report.  A welfare check was already conducted but PD was not able to make contact. 

		8/27/24		B.H.		Phone Call		Mary Blinas 		216-443-5290		Other		Christian Molek		Unknown		He/His		APS		N/A		Inquiry		Other		Referral from APS.  Caller wanting to know if client is linked with services.  Brd CRO ran client name through claims and client is not linked.  Info communicated to APS.  

		8/29/24		B.H.		Phone Call		Melissa Lerner		440-915-7464		Other		Paul Fountain		Unknown		He/His		APS		Sunshine to Sunset 		Inquiry		Other		APS sent referral regarding another issue with ACF operator dropping client's off at the library.  Brd CRO advised that he continues to work on this case but wanted to see if APS would be able to open a case.  Brd CRO advised that he would forward all info collected thus far to present to APS admin for opening a case.    

		8/15/24		B.H.		Phone Call		Melissa Phillips 		440-319-9649		Non-Contract Agency		N/A		N/A		N/A		Evolve 		N/A		Inquiry		Other		Caller is with same agency also asking questions about Brd funding for Medicaid/Medicare clients.  Brd CRO advised caller of Brd funding and RFP process.  

		8/22/24		B.H.		Phone Call		Miss Spencer		216-678-6979		Other		N/A		N/A		N/A		Cleveland Public Library		Sunshine to Sunset 		Complaint		Other		Caller works with CPL.  Caller states that an ACF operator has been dropping off clients at the library and leaving them.  Clients are signficantly ill and caller is concerned that there is not appropriate supervision at the library for these clients.  ACF operator is Erika Pinkston.  Brd CRO asked for info to be sent via email so Brd CRO can involve the state in an investigation.  

		8/12/24		D.C.		Phone Call		Not provided		440-452-9741		Client		Not provided		Caucasian		He/His		N/A		N/A		Inquiry		Other		Client is asking if an agency called West Bridge still exists.  Brd CRO stated no familiarity with an agency by that name but offered to help identify other agencies that may be able to assist.  Client then stated he had the wrong number and hung up. 

		8/19/24		D.C.		Phone Call		Not provided		216-256-6934		Client		Not provided		African American		He/His		The Centers 		N/A		Inquiry		Other		Client is seeking information for how to reapply for A2W program as he was just re-released from jail. Brd CRO provided contact number for program.  

		8/26/24		D.C.		Phone Call		Not provided		567-394-0799		Client		Not provided		Caucasian		He/His		N/A		N/A		Inquiry		Other		Client is currently in probation in Akron seeking to relocate to Cleveland and needs a specialized treatment services for sex offenders.  Brd CRO advised client about generalized MH treatment options and provided contact info for CC Probation Supervisor who oversees sex offenders for add'l referrals. 

		8/19/24		B.H.		Phone Call		Renee Brickman 		440-725-7373		Other		N/A		N/A		N/A		Metanoia Project 		N/A		Inquiry		Other		Caller works with homeless project and is looking for speakers to come out to the program to do presentations.  Brd CRO advised that external affairs worked with the agency previously.  Brd CRO provided contact info for Brd staff at EA and training.  

		8/1/24		B.H.		Phone Call		Rhonda Transky		614-300-5878		Non-Contract Agency		N/A		N/A		N/A		1st Step Recovery 		N/A		Inquiry		Other		Caller is from agency in Columbus.  Caller wants to know if Cleveland has a program that assists clients with completing SS and Medicaid apps.  Brd CRO advised that our agencies provide this assistance but was unaware of an agency that works specfically with JFS for benefits administration.  

		8/22/24		B.H.		Email 		Ruben Robinette 		440-429-7646		Contract ACF		Travis Abraham		African American		He/His		Recovery Resources 		Adult Care of Parma 		Inquiry		Other		ACF operator sent a copy of client's discharge notice and confirmed that client was probated.  Discahrge notice archived.  

		8/29/24		B.H.		Phone Call		Sarah Malik 		330-687-4521		OMHAS		N/A		N/A		N/A		OhioMHAS		Sunshine to Sunset 		Inquiry		Other		Brd CRO called to advise that another APS referral regarding ACF operator came in.  Brd CRO asked for locations of operator's facilities to send to APS.  

		8/30/24		B.H.		Phone Call		Sarah Malik 		330-687-4521		OMHAS		N/A		N/A		N/A		OhioMHAS		Sunshine to Sunset 		Inquiry		Other		Brd CRO contacted state to ask for info regarding ACF operator.  Caller sent info for operator's ACFs and personal residence.  

		8/2/24		B.H.		Email 		Sasa Markovic		216-532-3427		Non-Contract Agency		N/A		N/A		N/A		Empowering Solutions 		N/A		Inquiry		Other		See email received: Is there a time next week we can set up a call to review the incident and the reporting process. We have some questions and need some clarification.  Brd CRO scheduled TEAMS meeting as requested.  

		8/12/24		D.C.		Phone Call		Sheri Robinson		216-306-2533		Non-Contract Agency		Not provided		Unknown		Unknown		Asurgent Health		N/A		Inquiry		Other		CM left msg requesting resources for a client who is a senior citizen and a client who identifies as LGBTQ.  Both are in need of recovery housing. Brd CRO returned call and provided requested resources for recovery housing via email to CM.  

		8/19/24		B.H.		Email 		Stephan Roe		Not Provided 		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Other		See email received: Hello Bill:  Could you resend Angela and myself the link for the training site.  It appears to have expired.  Brd CRO sent info as requested.  

		8/22/24		B.H.		Phone Call		Sue Greenland		216-713-0777		Contract Agency		Travis Abraham		Caucasian		He/His		Recovery Resources 		Adult Care of Parma 		Inquiry		Other		Agency supervisor called and left a message advising that client has been probated and taken to Metro for tx.  Caller is also looking for another placement for client.  

		8/15/24		D.C.		Phone Call		Tim Cosmatta		216-470-0017		Family/Friend		Timmy Cosmatta		Caucasian		He/His		Marymount		N/A		Inquiry		Other		Caller is seeking information regarding getting a protection order lifted that is preventing him from contact with his son who is currently hospitalized at Marymount.  Brd CRO has spoken to hospital SW and PO previously.  Brd CRO provided phone number for legal aid and encouraged him to work with Ellen @ Marymount for d/c planning related to his son.  

		8/27/24		B.H.		Phone Call		Tina Wadsworth		216-662-8108		Family/Friend		David McArthur 		African American		He/His		N/A		Rewards Senior Care		Inquiry		Other		Caller giving update regarding client's social security appeal.  Caller states that she has completed all of the paperwork and waiting to see if client will be reapproved for SS.  Caller also states that client has not yet received a discharge.  Brd CRO thanked caller for info.  

		8/19/24		D.C.		Phone Call		Tracy Wolverton		440-263-9823		Client		Tracy Wolverton		Caucasian		She/Her		N/A		N/A		Complaint		Other		Client reports her oncologist got her addicted to opiates and she would like to file a complaint.  Brd CRO provided contact info for State Medical Board.  

		8/21/24		D.C.		Phone Call		Tyrone Vail		216-457-1826		Client		Tyrone Vail		African American		He/His		N/A		N/A		Inquiry		Other		Client reports that his A2W application was approved and he would like to know the next steps.  Brd CRO provided contact info for A2W program. 

		8/5/24		B.H.		Phone Call		Unknown 		440-308-9461		Client		Maurice King Jr. 		African American		He/His		N/A		N/A		Inquiry		Other		Caller is trying to find his cousin.  Caller appears very manic.  Caller states that client had a legal case 2-3 years ago and was placed with an agency and possibly in an ACF.  Brd CRO advised caller that he would have no way to find out where his family member is and that no agency will give him information due to privacy limitations.  Caller stated that he would file a missing person's report with the PD.  

		8/6/24		B.H.		Phone Call		Victoria Olds		216-309-6818		Client		Victoria Olds		African American		She/Her		Unknown 		N/A		Inquiry		Other		Client left message asking for a return call.  No other info provided.  Brd CRO returned call and left message.  

		8/29/24		B.H.		Phone Call		Victoria Olds		216-309-6818		Client		Victoria Olds		African American		She/Her		N/A		N/A		Inquiry		Other		Caller looking for info regarding guardianship.  Caller wanting to know filing fee.  Brd CRO advised that filing fee is $175 but court may be able to waive some or all depending on circumstances.  Per request, Brd CRO emailed contact info and location of probate court.  

		8/21/24		B.H.		Phone Call		William Potts		216-751-2034		Client		William Potts 		African American		He/His		Murtis Taylor		Simmons 		Inquiry		Other		Client left message stating that he wants Brd CRO to mail him his "state file."  Brd CRO has advised client several times that no such thing exists.  

		8/2/24		D.C.		Phone Call		Antione 		440-691-9169		Client		Antoine		African American		He/His		Alliant 		N/A		Complaint		SUD Treatment		Client reports that he was receiving his mail at Alliant and upon moving out his mail continued to be delivered there.  Client reports that each time he would pick up his mail he would be charged $10 or $20.  Client reports it was the same staff member, Miss Ethel, whom he gave the money to.  Client reports he was not provided a reciept during any of the transactions and he gave a total of around $300 to Miss Ethel.   Client states he will come to the Brd to complete a formal grievance at about noon today. 

		8/14/24		D.C.		Email 		Brett Barger		216-926-1731		Client		Brett Barger		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is seeking an SUD assessment/tx for court.  Brd CRO provided resources in client's area.  

		8/12/24		D.C.		Phone Call		Brett Barger		216-926-1731		Client		Brett Barger		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client left msg seeking resources for SUD assessment.  Brd CRO returned call.  No answer/no voicemail set up. 

		8/21/21		D.C.		Email 		Brian Owens		216-451-6280		Client		Brian Owens		African American		He/His		NORA		N/A		Complaint		SUD Treatment		Brd CRO rec'd several emails from client: Hi the recent incident was with a counselor/peer support person doing group that has a disrespectful air and i respect her well I did,even clients and her coworkers have issues with her,and the house manager johnny christian doesn't respect people not me when he approaches me, they talk to me like im less than a human being, and they seem to be retaliating against me because a.former.counselor.used her professional opinion and sent me to the next phase so I feel like I'm the target for their resentment; client sent several additional emails requesting Brd CRO interview other residents, reported that he had filed complaint with NORA but not gotten response, states the communication is poor and that as a result of being "outspoken" client is on house restrictions.  Brd CRO responded requesting client provide specific examples vs general feelings in order for brd to investigate.  

		8/20/24		D.C.		Phone Call		Brian Owens		216-451-6280		Client		Brian Owens		African American		He/His		NORA		N/A		Complaint		SUD Treatment		Client reports he would like to file a complaint re: staff facilitator in aftercare group who he reports was confronting him and not treating him like a human being.  Client additionally reports that he believes he is being retaliated against for expressing himself in the aftercare group by being discharged from recovery housing.  Client plans to come to the brd office to complete grievance.  Client will contact Brd CRO to set up a time to complete the grievance once he is aware of his schedule.  Client has a CM with S/H (Olivia) and is meeting with her this afternoon to identify alternative tx options.  

		8/20/24		B.H.		Phone Call		Brian Owens		216-451-6280		Client		Brian Owens		African American		He/His		NORA		N/A		Complaint		SUD Treatment		Client called Brd CRO but no voicemail was left.  Per notes, DC spoke with client to address his needs.  Call will not be returned.  

		8/21/24		D.C.		Phone Call		Brian Owens		216-451-6280		Client		Brian Owens		African American		He/His		NORA		N/A		Complaint		SUD Treatment		Client contacted brd to provide his email address for Brd CRO to send grievance form.  Brd CRO sent form to b_owens60@yahoo.com per client request. 

		8/13/24		D.C.		Phone Call		Calvin Pennman		330-680-6678		Client		Calvin Pennman		Unknown		He/His		Oriana House		N/A		Inquiry		SUD Treatment		Brd CRO left msg for client to contact brd to receive referral for SUD assessment as requested by Heather Barger/Oriana House.  Client called back and was provided resources for SUD agencies in his area.  

		8/29/24		B.H.		Phone Call		Chris    		216-219-3667		Client		Chris    		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client left message stating that he failed a drug test at work and is now required to attend a class before he can return to work.  Brd CRO returned call and client's mother answered looking for resources for her son.  Brd CRO advised caller of agencies that provide SUD services.  

		8/30/24		D.C.		Phone Call		Crystal Key		216-374-2352		Client		Crystal Key		Caucasian		She/Her		Y-Haven		N/A		Complaint		SUD Treatment		Client reports that her counselor released info to SSA without authorization that caused her SSI check to be discontinued, has not treated her with respect, and is holding her mail.  Client also reports stating things to this effect in group and believes the worker is now retaliating against her by sending her to the diversion center.  Brd CRO briefly spoke to supervisor Tony Cerda who reported client had made threat earlier in the day and they are concerned for her safety and thus believe the diversion center would be a better fit for the client at this time.  Brd CRO explained to client the purpose of Diversion Center and explained the process to file a grievance. Client will email formal grievance to Brd CRO.  

		8/20/24		D.C.		Phone Call		Demetria Griggs		440-691-8575		Client		Demetria Grigges		African American		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client is seeking residential tx and grief support.  Brd CRO discussed available resources and emailed link to Provider guide as requested.  

		8/20/24		D.C.		Phone Call		Elise Sanelli		330-415-4752		Client		Elise Sanelli		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client is seeking an SUD assessment/tx for court.  Brd CRO provided resources in client's area.  

		8/23/24		D.C.		Phone Call		Elise Sanelli		330-415-4752		Client		Elise Sanelli		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client is seeking additional resources for an SUD assessment/tx for court.  Client was provided resources previously but reports they won't accept her insurance and/or did not respond to msgs.  Brd CRO provided additional resources.

		8/12/24		D.C.		Phone Call		Emily		912-259-4669		Non-Contract Agency		Not provided		Caucasian		He/His		Hickory Behavioral Health		N/A		Inquiry		SUD Treatment		Caller is seeking SUD tx resources for client who is returning to CC.  Brd CRO provided resources for IOP and recovery housing. 

		8/29/24		D.C.		Phone Call		Frank Colarko		440-590-3890		Family/Friend		Not provided		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller left msg seeking resources for son in need of detox.  Brd CRO returned call and caller reported he had contacted his insurance company who provided covered facilities and he had found one that accepted him.

		8/28/24		B.H.		Phone Call		Fred Boigner 		216-808-0293		Client		Fred Boigner 		Caucasian		He/His		CAAA		N/A		Inquiry		SUD Treatment		Client called wanting to know what he can do about his pending discharge from agency.  Brd CRO advised that his grievance appeal was denied and that the only thing he can do at this time is to transfer to another clinic.  

		8/13/24		D.C.		Phone Call		Heather Barger		330-680-6678		Contract Agency		Calvin Pennman		Unknown		He/His		Oriana House		N/A		Inquiry		SUD Treatment		Caller left msg stating she has a client who needs to schedule an SUD assessment.  Caller left contact info for client.  Brd CRO returned call and left msg explaining brd does not conduct assessments but that we can provide a referral to an SUD provider.  Msg also informed caller that a msg had been left for client.

		8/2/24		D.C.		Phone Call		Jodi Penton		614-332-2628		Client		Jodi Penton		Caucasian		She/Her		Landmark		N/A		Complaint		SUD Treatment		Client left msg stating she has a complaint to make re: Landmark.  Brd CRO returned call and left msg.  

		8/23/24		D.C.		Phone Call		Jorethia Chuck		216-978-0470		Family/Friend		Not provided		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is seeking residential SUD tx for her son who is currently inpatient.  Brd CRO emailed provider guide per caller's request and encouraged her to work with d/c planner at hospital for coordination of care. 

		8/30/24		D.C.		Phone Call		Justin Baker		567-231-7909		Other		Not provided		Unknown		Unknown		N/A		N/A		Inquiry		SUD Treatment		Caller is PO looking for resources in CC for SUD assessment/tx (likely IOP). Brd CRO provided resources. 

		8/6/24		B.H.		Phone Call		Keith Aytay		216-345-0878		Client		Keith Aytay		Caucasian		She/Her		Guidestone 		Flores 		Inquiry		SUD Treatment		Client states that he was checking on the status of his CARR app for Flores home.  Client recently got a new CPST.  Brd CRO advised that there is no pending CARR and that his new CPST would need to submit one.  

		8/6/24		B.H.		Phone Call		Michael Fields 		216-903-0418		Client		Michael Fields		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Client needs court ordered SUD assessment.  Brd CRO provided caller with resources.  

		8/1/24		B.H.		Phone Call		Mike Sarkes 		216-322-1049		Client		Mike Sarkes		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is struggling with ETOH addiction and needs assistance.  Client wants to go to Glenbeigh but they do not take Caresource.  Brd CRO emailed agencies that provide SUD tx per request.  

		8/12/24		D.C.		Phone Call		Not provided		216-387-5424		Client		Not provided		African American		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client is seeking resources for SUD assessment ordered by PO.  Brd CRO provided resources in caller's area.  

		8/19/24		D.C.		Phone Call		Not provided		216-418-3549		Client		Not provided		African American		He/His		St. Vincent		N/A		Inquiry		SUD Treatment		Client wanted to report that he was late to his group because his Uber did not arrive.  Brd CRO provided client phone number for tx agency. 

		8/23/24		D.C.		Phone Call		Not provided		216-376-4771		Client		Not provided		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is seeking a list of AA meetings.  Brd CRO provided phone number/website for Cleveland AA and assisted him in identifying a meeting he could attend today. 

		8/12/24		B.H.		Phone Call		Russell Salsbury 		216-250-6936		Client		Russell Salsbury 		African American		He/His		Alliant 		N/A		Complaint		SUD Treatment		Client left a message stating that he is currently receving tx at Alliant and was forced to give his house keys upon admission.  Client states that a friend wanted to come get hi house keys but agency would not give them to him.  Client states that he now feels that he is being held against his will.  Brd CRO returned call and call went right to voicemail.  Voicemail is full, could not leave message.  

		8/9/24		B.H.		Phone Call		Sue Templar 		216-861-4246		Contract Agency		Michelle Revolsky		Caucasian		She/Her		CTC 		N/A		Inquiry		SUD Treatment		See email received: Can you send me a copy of the client grievance response for client 8704 from may of 2022. I'm preparing for CARF and I cant locate the ADAMHS response.  Brd CRO sent info as requested.  

		8/30/24		B.H.		Phone Call		William Buford 		216-389-2485		Client		William Buford 		African American		He/His		Stella Maris 		N/A		Inquiry		SUD Treatment		Client left a message stating that he wants to go back to MHT for tx.  Client did file a grievance last time he was there and wanted Brd CRO to be aware that he is going back in case there are issues.  

		8/12/24		B.H.		Phone Call		Xavier Ayala 		440-222-6975		Client		Xavier Ayala 		Hispanic/Latino		He/His		N/A		N/A		Inquiry		SUD Treatment		Client left message stating that he needs SUD assessment for reunification plan.  Brd CRO returned call and left message.  

		8/19/24		D.C.		Phone Call		Anne Chirdon		440-897-3614		Family/Friend
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		9/3/24		B.H.		Email 		Cozetta Martin 		216-801-9472		Contract ACF		Jacquez Adams		African American		He/His		Signature Health 		MyTyme 		Inquiry		Housing		Per discussion regarding client challenges last week, ACF operator sent copy of client's discharge summary via email.  Discharge notice archived.  

		9/3/24		B.H.		Phone Call		Veronica Lofton  		216-736-2673		Family/Friend		Veronica Lofton		African American		She/Her		Murtis Taylor		N/A		Inquiry		MH-Psyc		Caller is guardian of her sister and is inquiring about services from DODD.  Caller reports sister does not have a developmental disability and Brd CRO explained that the sister would not qualify for services from DODD.  Caller was encouraged to continue to work with CM Robert Carpenter from MTHSS.  

		9/3/24		D.C		Phone Call		Latasha Smith		216-387-4970		Client		Latasha Smith		African American		She/Her		EDEN		N/A		Complaint		Housing		Client reports that she has a section 8 voucher with a private landlord and the water dept. came to flush her pipes d/t discolored water and reported that the pipes need to be replaced. Client claims unit did not pass inspection upon initial move-in.  Client reports she has been authorized to move to a new unit but has not been happy with leads provided by EDEN and believes they should be doing more because she is disables.  Client reports she left a msg this morning for worker and no one has called her back.  Brd CRO requested client give EDEN time to call back and address her concerns.  EDEN CRO contact info provided.   

		9/3/24		B.H.		Email 		Sarah Malik 		330-687-4521		OMHAS		N/A		N/A		N/A		OhioMHAS 		Sunshine to Sunset 		Inquiry		Other		State sent police report number from CPL that was filed regarding ACF abandoning clients at the library.  Police report number archived.  

		9/3/24		B.H.		Phone Call		Travis Abraham 		216-545-7226		Client		Travis Abraham		Caucasian		He/His		Recovery Resources 		Adult Care of Parma 		Complaint		Housing		Client left messages over the weekend x2.  Client is alleging that his sodium levels are too low due to inadequate food.  Client was currently at RecRes appt per his behavior contract.  Client was not pleased and kept stating that RecRes has been committing malpractice.  Client also alleged that he did not get his meds or breakfast before leaving the ACF this morning.  Client will call back this afternoon after his appt.  

		9/3/24		B.H.		Phone Call		Francois Parker 		216-609-8398		Client		Francois Parker 		African American		She/Her		N/A		N/A		Complaint		Other		Client called stating that she wants RTA CEO to come to a LNL meeting so she can advise of her complaints regarding transportation issues.  Brd CRO advised client that we have no real way of getting CEO.  Client then stated that she wants to write a letter.  Brd CRO advised that we could do that through ACAC.  

		9/3/24		B.H.		Email 		Barb Proziak 		216-644-6419		Other		N/A		N/A		N/A		LTCO		Not Provided 		Inquiry		Other		See email received: I have a RF2 in which there’s a home on her street that has suspected drug activities going on daily. She’s reached out to the Cleveland Police and her Councilperson. Nothing is being done. She’s concerned for herself and her residents. Who else might she reach out to?  See Brd CRO response: Sorry for the delay!  Unfortunately, this is a law enforcement issue so if the operator is alleging criminal conduct, her only recourse is to continue filing reports with the local police department.  

		9/3/24		B.H.		Phone Call		Maria Sipos 		440-221-3932		Contract ACF		Not Provided 		N/A		She/Her		Not Provided 		Grantwood 		Inquiry		Housing		ACF operator called to discuss issue with client.  Caller advised that client has been running out of meds and was concerned.  Brd CRO advised operator to contact client's provider agency and let Brd CRO know if she has any difficulty.  

		9/3/24		B.H.		Email 		Christine Robinson 		216-727-2075		Contract Agency		Not Provided 		Caucasian		She/Her		Stella Maris 		N/A		Inquiry		SUD Treatment		Caller sent email regarding client death over the weekend in sober living facility.  Caller asking if incident was reportable to WEIRS.  See Brd CRO response: I am so sorry for your loss!  What a tragic incident!  First, and most importantly, I hope you, your staff, and your clients are doing as well as can be expected.  If anyone is in need of any type of supportive or grief-based services, please know that you can reach out to me for resources.  This is one of these situations that fall under a kind of grey area.  Generally speaking, any death that occurs on the premises of a provider would be reportable to WEIRS.  However, in this situation, sober living facilities are not OhioMHAS certified so there are no real reporting requirements.  However, because Stella Maris is OhioMHAS certified, and because this recovery home is affiliated with Stella Maris, I would recommend submitting through WEIRS just to ensure that the incident is reported.  If any of your staff disagree, please follow the direction of your leadership team.   

		9/3/24		D.C		Phone Call		Peter Scardino		440-749-7253		Non-Contract Agency		Not Provided 		Unknown		She/Her		Catholic Charities (Ashtabula Co)		N/A		Inquiry		Housing		Caller is guardian of 40 yo pregnant female currently residing in Ashtabula and looking for a group home with 24 hour staffing.  Brd Cro emailed copy of RF2 list per caller request.  

		9/3/24		B.H.		Phone Call		Stephanie Jones 		216-856-9315		Client		Stephanie Jones 		African American		She/Her		EDEN		N/A		Complaint		Housing		Client concerned that EDEN is not approving a rent increase after LL request.  EDEN cited HAP guidelines as reason for not considering an increase.  Brd CRO advised client that he was not familiar with specific HAP guidelines but advised that property could not evict client, only refuse to renew lease.  Client will speak with LL to see what needs to be done.  

		9/3/24		D.C.		Phone Call		Crystal Key		216-374-2352		Client		Crystal Key		Caucasian		She/Her		Y-Haven		N/A		Complaint		Housing		Per request from client on 8/30, Brd Cro followed up to check-in on client's status.  Client reports she spent the weekend at the Diversion center and is back at Y-Haven.  Client reports things are going well and she has requested a new counselor.  Client does not wish to follow through on complaint at this time.  

		9/3/24		D.C		Phone Call		Christine		216-798-0984		Client		Christine		Unknown		She/Her		N/A		N/A		Inquiry		Other		Caller left msg stating she was referrred from the Lkwd office on aging.  Brd CRO returned call and left msg. 

		9/4/24		D.C		Phone Call		John Floyd		818-605-9313		Family/Friend		Jeremy Floyd		African American		He/His		Signature Health 		N/A		Inquiry		MH-Psyc		Caller left msg inquiring about bed availability at Northcoast for brother has been inpatient at Metro for three weeks.  Brd CRO returned call and informed caller that the Brd does not manage admissions into Northcoast and encourated him to work with Metro d/c planner or contact patient relations.  Brd CRO provided education regarding additional resources including diversion center and class 1 facilities.  Caller requested Brd CRO reach out to SigHealth CM re: class 1 facility application process.  Brd CRO will reach out to CM.   

		9/4/24		B.H.		Email 		Jeff Barge 		Not Provided 		Client		Jeff Barge 		Unknown		He/His		Far West Center 		N/A		Complaint		MH-Psyc		Referral from CEO.  See email received: I understand that ADAMHS provides funding to Far West Center in Westlake, and I would like to file a complaint with you against them.  I feel they have evolved into what is known as a “Pill Mill” and the quality of their services has been plummeting.  This is information you should probably have before you decide on funding levels for 2025.  What is the best format for me to provide this information to you?

		9/4/24		D.C		Phone Call		Michael Cohen		216-971-3853		Contract Agency		Not Provided 		Unknown		Unknown		Murtis Taylor		N/A		Inquiry		Other		Caller is seeking information for A2W program.  Brd CRO provided basic eligibility criteria and contact info.  

		9/4/24		B.H.		Email 		Christine Robinson 		216-727-2075		Contract Agency		N/A		N/A		N/A		Stella Maris 		N/A		Inquiry		Other		See email received: I think Stella Maris is scheduled for September’s Lunch and Learn?  Can you remind me the date?  I am copying Shaunna Jacobs, as she will be your best contact or set-up, etc.  Brd CRO responded with info requested.  

		9/4/24		D.C		Phone Call		Christine Moore		216-379-4799		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		Housing		Caller is seeking resources for supported housing for sister whom she is the guardian of.  Sister has been probated multiple times and not engaged in outpatient tx.  Brd CRO discussed RF2, RSS, outpatient MH resources and BH Urgent Care.  Information was also emailed per caller's request.  

		9/4/24		B.H.		Phone Call		Sue Greenland		216-713-0777		Contract Agency		Travis Abraham		Caucasian		He/His		Recovery Resources 		Adult Care of Parma 		Inquiry		Housing		Brd CRO contacted agency supervisor regarding client's request to find another ACF.  Caller stated that she is trying to identify placement but, due to client's registry status, options have been limited.  Brd CRO provided some leads and also provided link to client's discharge hearing to take place on Mon.  

		9/4/24		B.H.		Phone Call		Devin Sloan 		216-385-6850		Client		Devin Sloan		African American		He/His		EDEN/The Centers 		N/A		Inquiry		Other		Brd CRO reached out to client to discuss the outcome of his grievance .  Brd CRO left message asking for a return call.  

		9/4/24		B.H.		Phone Call		Travis Abraham 		216-545-7226		Client		Travis Abraham		Caucasian		He/His		Recovery Resources 		Adult Care of Parma 		Inquiry		Housing		Client states that he wants to move into another ACF.  Client has been looking at possible placements but they either do not take sex offenders or client has been in the homes before.  Brd CRO advised that he had spoken at length with Sue G. and disucssed client's needs.    

		9/4/24		D.C		Phone Call		Cassandra		216-509-2889		Client		Cassandra		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client is seeking resources for hoarding and assistance with cleaning/household chores.  Client reports upcoming knee surgery, ADHD, and a hx of hoarding.  Client has private psychiatrist.  Brd CRO educated and provided resources for CM/Therapy through CMHA's and discussed resources available through caresource for HHA.  Brd CRO txf'd call to L. Yarbrough re: Hoarding connection

		9/4/24		B.H.		Phone Call		Charlene Baruth 		216-414-4413		Client		Charlene Baruth 		Caucasian		She/Her		Brighter Tomorrows 		Mary's Adult Care 		Complaint		Housing		Client stated that she is currently in an ACF and operator is treating her horribly.  Client states that she wants to move to a new ACF but CPST will not assist her.  Brd CRO is very familiar with case as client filed complaint with the state and appealed discharge notice which she won.  Brd CRO advised that he would email ACF list to CPST.  

		9/4/24		D.C		Phone Call		Salena Ndonye		216-316-7259		Contract Agency		Jeremy Floyd		African American		He/His		Signature Health 		N/A		Inquiry		MH-Psyc		Brd CRO reached out per request of client's brother to provide any needed education related to options for client.  CM was well-versed in client's case, options and resources for the client.  CM will continue to advocate on client's behalf. 

		9/4/24		B.H.		Phone Call		Sascha 		216-532-3427		Non-Contract Agency		N/A		N/A		N/A		Empowering Solutions 		N/A		Inquiry		Other		Caller states that he is trying to register for the Roads to Recovery conference but is having difficulty.  Brd CRO transferred call to C. Ballard.  

		9/4/24		D.C		Phone Call		Talisha Jenkins		208-569-4253		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller left msg seeking SUD assessment for court on behalf of her son.  Brd CRO returned call.  No answer/voicemail full

		9/5/24		B.H.		Phone Call		Angela Sanford 		216-318-1192		Contract Agency		Jeremy Webb		Caucasian		He/His		Signature Health 		Loving Care Assistance 		Inquiry		Housing		Caller stated that she is having issues with an ACF operator.  Operator states that she provided client with 30-day notice but agency never received it.  Client has also not been staying at ACF for weeks at a time and is still brining stolen scooters back to ACF.  Caller is looking for ACF for client but will not move forward until a discharge is received.  Caller will keep Brd CRO updated. 

		9/5/24		B.H.		Phone Call		Kini Turner 		216-313-0367		Client		Kini Turner 		African American		She/Her		N/A		N/A		Inquiry		Other		Client called stating that former potential LL is offering her $35,000 for her discrimination case.  Client feels that it is still too low and feels she may get more going to trial.  

		9/5/24		B.H.		Phone Call		Kim Thomas 		216-571-1621		Other		Michael Madeja		Caucasian		He/His		APS		N/A		Inquiry		Other		Referral from APS.  Caller asking if client is linked with a provider.  Brd CRO ran client through claims and no info was available.  Caller informed.  

		9/5/24		B.H.		Phone Call		Michelle Lanier 		216-310-4928		Other		Bettye Swanson		African American		She/Her		APS		Allay Senior Care		Inquiry		Other		Referral from APS.  Caller asking if client is linked with a provider and also advised that client is unhappy with her ACF.  Brd CRO advised that client does not have Medicaid so we cannot see any services rendered.  Brd CRO advised that he was familiar with ACF and would contact the state to let them know of complaint.  

		9/5/24		B.H.		Phone Call		Joyce Nichols 		440-723-0794		Client		Joyce Nichols 		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Referral from reception:  Client left a message looking for sober living facilitites.  Brd CRO returned call and left message.  

		9/5/24		D.C		Phone Call		Sonya S.		216-329-1604		Client		Sonja S. 		Caucasian		She/Her		Sunshine House		N/A		Complaint		Housing		Client has called previously w/ complaints about wanting to move from GH.  Client currently reports "Miss Ricky" the cook told her she "has a nice butt" but will deny this if you ask.  This is making ct uncomfortable and she wants to move.  Brd CRO explained grievance procedure and encouraged client to reach out to her SigHealth CM, Allison Butcher, to discuss concerns.  Client reports she will contact brd on 9/11 after speaking with CM.  

		9/5/24		B.H.		Phone Call		Jorge Torres		216-414-6876		Client		Jorge Torres		Hispanic/Latino		He/His		Magnolia Clubhouse 		N/A		Inquiry		Other		Client called stating that he was recently released from the hospital and wants to be able to return to Magnolia for services.  Brd CRO advised that he would contact Magnolia to discuss the possibility of client returning.  

		9/5/24		B.H.		Phone Call		Devin Sloan 		216-385-6850		Client		Devin Sloan		African American		He/His		EDEN/The Centers 		N/A		Inquiry		Other		Client returning Brd CRO's call.  Brd CRO advised client of outcome of investigation.  Client still wants staff transferred to another location.  Brd CRO advised that he could not make that happen but advised that his grievance was substantiated.  

		9/5/24		D.C		Phone Call		Keith		216-345-0878		Client		Keith		African American		He/His		N/A		N/A		Inquiry		Housing		Client wants to know status of CARR app.  Client transferred to V. Crowe. 

		9/5/24		D.C		Phone Call		Michael Colemen		440-901-0005		Client		Michael Coleman		African American		He/His		N/A		N/A		Inquiry		Other		Client left msg to return call.  Brd CRO returned call.  Client stated he could not talk now and would call back later. 

		9/5/24		B.H.		Phone Call		Marilyn Swan		216-570-6596		Family/Friend		Donald 		African American		He/His		CBHC		N/A		Inquiry		MH-Psyc		Caller states that she is looking for MH IOP services for her son who was recently released from the hospital.  Client is currently linked with CBHC.  Brd CRO advised caller to work with agency for service recommendations.  Caller states that she had not been very impressed with the agency.  Caller states that she will discuss client's care with agency staff but may transfer client to S/H if the agency is not able to meet client's needs.  

		9/5/24		B.H.		Phone Call		Butch Shell		216-272-4585		Contract ACF		Not Provided 		Unknown		She/Her		N/A		Winds of Change and Hope		Inquiry		Housing		Caller asking if he can submit an emergency discharge for a client that has not paid her rent.  Brd CRO advised that he could not do this and must submit a 30-day notice.  

		9/5/24		D.C		Phone Call		Vonni Rubin		216-306-9097		Client		Vonni Ruben		Unknown		She/Her		N/A		N/A		Inquiry		CCBDD		Client contacted brd to update her address.  Client also inquired about services for a 26yo friend in need of DD services who has a CM w/ SigHealth she reports is not being helpful and cancels most appointments.  Brd CRO exlained process for access BODD services and encouraged client to have friend reach out to SigHealth Supervisor and/or CRO if issues persisist.  

		9/5/24		B.H.		Phone Call		Ed Fields		216-299-5986		Contract ACF		Deondre 		African American		He/His		Murtis Taylor		Kareema Darby 		Inquiry		Housing		ACF operator calling to advise that he was issuing an emergency discharge for a client.  Client has been killing animals and brought a firearm into the house.  Brd CRO advised caller of emergency discharge procedures.  

		9/5/24		D.C		Phone Call		Shamada Flores-Santiago		216-450-0917		Family/Friend		Not Provided 		Unknown		He/His		Being Social		N/A		Inquiry		MH-Psyc		Caller is mother of 26yo male with schizophrenia seeking resources for med compliance and payee services.  Caller reports she was told agency providing meds will provide CM but they are very busy and may not be able to provide consistent support.  Brd CRO provided resources for agencies that can provide continuous community CM and explained the process for mandated payee and payee resources.  

		9/5/24		B.H.		Email 		Steve Schreiber		216-766-6080 xt12156		Contract Agency		Pamela Banks 		African American		She/Her		Signature Health 		N/A		Inquiry		Housing		See email received: Hi Bill - Wondering if there's been any progress with the CARR Application for Pamela Banks?  Brd CRO sent response advising that CARR was received.  

		9/5/24		D.C		Phone Call		Jeff		440-953-3000		Hospital		Not Provided 		Unknown		He/His		Windsor Laurelwood		N/A		Inquiry		MH-Psyc		Caller is d/c planner seeking outpatient resources for uninsured client.  Brd CRO inquired about where client is d/c'ing to and d/c planner stated "his car on Euclid".  Brd CRO informed planner that facilities are not permited to d/c to homelessness unless ct refuses alternatives.  D/c planner then backtracks and states client has an address of an apartment on file in E. Clev.  Brd CRO provided outpatient resources and stressed that apartment address must be verified as a viable, current living arrangement before discharging client or an alternative plan must be sought.  

		9/5/24		B.H.		Phone Call		Ron Boris		216-246-1019		Client		Ron Boris 		Caucasian		He/His		EDEN		N/A		Complaint		Other		Client called to advise that he is suing the City of Lakewood after EMS responded to his emergency call and he fell while being tended to.  Client also advised that EDEN staff are still not returning calls.  Brd CRO advised client to leave another message asking specfic questions.  

		9/5/24		B.H.		Email 		Patience Mangum		Not Provided 		Client		Patience Mangum		African American		She/Her		Guidestone 		Not Provided 		Inquiry		Housing		See email received: Good evening i was told my rent was not paid and i wanted to know if my rent was paid yet?  Brd CRO checked with V. Crowe.  See Brd CRO response: Please know that I have received your voicemail.  Your rent for August has been paid.  September invoices will be paid upon receipt so there should be no issue with your rent being paid.  Could you also please confirm who your case manager is?

		9/5/24		B.H.		Email 		Angela Sanford 		216-318-1192		Contract Agency		Jeremy Webb		Caucasian		He/His		Signature Health 		Loving Care Assistance 		Inquiry		Housing		See email received: Attached is the eviction document from Pearl. Its for an immediate removal.  Bill-any advisement on the request of an immediate removal?  Thank you.  See Brd CRO response: Thank you for sending!  She can certainly request an emergency discharge, but Jeremy will have to remain in the home until another placement is identified.  Pearl will also have to have the state approve the emergency discharge.  I am uncertain that this would qualify; especially considering that these things have been going on for quite a few weeks with no action prior to today.   

		9/5/24		B.H.		Phone Call		Nathan Rhae		216-386-0497		Contract Agency		Not Provided 		African American		He/His		The Centers 		Integrity 		Inquiry		Other		Caller states that ACF is trying to deny a client re-entry into ACF due to a lice problem.  Caller states that agency has offered to take client shampoo.  Caller asking if ACF is permitted to deny client admittance due to lice.  Brd CRO spoke with the state who agreed that this is not sufficient reason to deny client entry.  Caller stated that he would speak with ACF operator.  

		9/5/24		B.H.		Phone Call		Felicia Tent 		216-375-3712		Contract ACF		Not Provided 		African American		He/His		The Centers 		Integrity 		Inquiry		Other		ACF operator called to discuss issue with client.  Caller states that client is AA and has a great deal of hair and a beard and is fearful that client will not take precautions to address the lice.  Caller states that client is also symptomatic and feels that he is unable to care for himself.  While on the phone with operator, CPST was present and client was being transported to the hospital for tx.  

		9/6/24		B.H.		Email 		Patience Mangum		Not Provided 		Client		Patience Mangum		African American		She/Her		Guidestone 		N/A		Inquiry		Housing		See email received.  ACF keeps advising client that she must call to check on the status of RAP payments: the group home always tell us and we have to ask about it they always say they are not responsible for that.  See Brd CRO response: I am afraid that is not correct.  The group home must invoice the ADAMHS Board for any RAP clients that reside in their homes.  If they have invoiced and have not received payment, they need to reach out to either the fiscal team at the Board or our staff that administer the RAP program.  If the group home operators have any questions about this, they are welcome to contact me directly.   

		9/6/24		B.H.		Email 		Stephanie Jones 		216-856-9315		Client		Stephanie Jones 		African American		She/Her		EDEN		N/A		Inquiry		Housing		Client sent email from LL advising EDEN where to send rent payments and complaining that they are not receiving payments timely.  

		9/6/24		B.H.		Phone Call		Duvall		216-954-0911		Client		Duvall		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Client looking for providers that offer SUD assessment.  Brd CRO provided contact info for agencies that provide this service.  

		9/6/24		B.H.		Phone Call		Cara Matthews 		216-527-5100		Client		Cara Matthews 		Caucasian		She/Her		The Centers 		N/A		Complaint		Other		Call was a little difficult to follow.  Brd CRO spoke with client and her mother regarding issues with ROIs at DCFS and CFC.  Caller states that medical records have been released by both parties without a signed release and have caused her child to be withheld from her by DCFS.  Caller states that both agencies have also forged her signature and manipulated dates on ROIs to be able to share medical information.  Brd CRO advised that he does not have jurisdiction over DCFS but does over CFC.  Client is interested in filing a grievance.  Brd CRO will email paperwork to 3221 Warren Road 44111.

		9/6/24		B.H.		Phone Call		Felicia Tent 		216-375-3712		Contract ACF		Not Provided 		African American		He/His		The Centers 		Integrity 		Inquiry		Housing		ACF operator providing update regarding client from yesterday.  Caller states that hospital declined to admit client and was released about 10 pm yesterday but client has not returned to the ACF.  CPST and agency have been notified.  If client returns, operator will attempt to assist client with hygiene to address the lice or will offer to pay half of the cost of a hotel if CFC will cover the other half.   

		9/6/24		B.H.		Email 		Tersea Merriweather		502-804-6273		Non-Contract Agency		Charlene Baruth 		Caucasian		She/Her		Brighter Tomorrows 		Mary's Adult Care 		Inquiry		MH-CPST Services		See email received: Thank you for assisting us. Yes, that group home she is residing at has some issues and the provider has been causing myself and my client a lot of issues/grief. Thank you so much for helping us with resources. I am also an Executive Officer of the Ohio Planning Council overseeing the Federal funds provided to the Ohio Department of Mental Health and Addiction Services aside from being contracted providing services here at Brighter Tomorrow Community Services and requesting assistance from OHMAS to assist with the matter(s) at Mary's Group Home. I would like to say that I am happy with you reaching out and providing assistance and your advocating has not gone unnoticed. My direct contact number is 502-804-6273 also by the way. 

		9/6/24		B.H.		Email 		Nannette Barrett		216-443-3766		Contract Agency		N/A		N/A		N/A		Treatment Alternatives to Street Crime		N/A		Inquiry		Other		Caller looking for next new CRO orientation.  Brd CRO emailed info as requested.  

		9/6/24		B.H.		Phone Call		David Price 		216-288-1148		Client		David Price 		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Client looking for SUD assessment.  Brd CRO provided contact info for agencies that provide this service.  

		9/6/24		B.H.		Phone Call		Rachel 		216-258-5138		Family/Friend		Lester 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller states that they are attempting to assist their family member.  Client lives with mother who has a vision impairment.  Client has been putting holes in walls, acting aggressively, and states that his tatoos are speaking to him.  Client is linked with S/H for psych only. Caller is looking for housing resources for client.  Brd CRO advised that client should link with CPST.  Also provided info for probate and MCT.    

		9/6/24		B.H.		Phone Call		Barb Proziak 		216-644-6419		Other		Charlene Baruth 		Caucasian		She/Her		LTCO		Mary's Adult Care 		Inquiry		Housing		LTCO wanting to discuss issue with client.  Caller states that issues between operator and client are continuing to be a problem.  Caller also does not feel that CPST is doing enough to assist client and keeps stating that client is "too picky."  Client wants to remain on the westside and is being little difficult.  CPST has also been very aggressive with operator and supervisor has hung up on her.  Brd CRO advised that if client would be willing to file a grievance, Brd CRO would be able to investigate agency.  Caller will speak with client and see if she is willing.  

		9/9/24		B.H.		Email 		Chinester Williams		Not Provided 		Client		Chinester Williams		African American		She/Her		EDEN		N/A		Inquiry		Housing		Client sent emails over the weekend x4.  The client is asking about a contracting company that wants to inpsect her floors and also asking about a rent to own option on her property.  Brd CRO will allow EDEN to respond to the email.  

		9/9/24		B.H.		Email 		Patience Mangum		Not Provided 		Client		Patience Mangum		African American		She/Her		Murtis Taylor		Not Provided 		Inquiry		Housing		See email received: Good Morning i am all set with murtis taylor and i no longer have ohio guidestone and is there any steps i have to take to have my rap check sent to murtis taylor or anything.  See Brd CRO response: Thank you for the information.  I have copied Vince Crowe, our Housing Specialist, so he is also aware that you have completed your transition to Murtis Taylor.  We will need to know the name of your case manager once assigned.  Murtis Taylor will now be responsible for invoicing the ADAMHS Board for your Personal Spending Allowance (PSA) check.  Your rent payments will continue to be invoiced by the group home.  

		9/9/24		B.H.		In-Person Visit		Oscar 		Not Provided 		Family/Friend		Not Provided 		Hispanic/Latino		She/Her		SouthPointe 		N/A		Inquiry		Other		Walk-in looking for assistance for his mother.  Client is an older adult (77) and has been dx with beginning stages of dementia.  Client has been living in her own apartment and is currently in the hospital.   Client has been barricading herself in the bathroom to sleep as she is afraid that someone will come into her apartment and attack her.  Client has also been experiencing haluciantions.  Brd CRO included N. Mundy in the discussion.  Both recommended APS and working with social work department at the hospital.  Family member intended to reach out to APS for follow up.  

		9/9/24		B.H.		Phone Call		Cozetta Martin 		216-801-9472		Contract ACF		Jacquez Adams		African American		He/His		N/A		MyTyme 		Inquiry		Housing		ACF opeator following up regarding issues with client in the home.  Caller states that the state granted her emergency discharge so she can prevent the client from returning to the home when he is released from jail.  Brd CRO thanked caller for the updated.  

		9/9/24		B.H.		Phone Call		Terri Nimmer 		216-287-5863		Non-Contract ACF		Marlene Sanchez 		Caucasian		She/Her		Empowering Solutions 		Heaven on Earth 		Inquiry		Housing		ACF operator states that she is still having issues with client.  Client slashed operator's tires, flipped the dining room table in the home, and damaged her security system.  Caller states that agency is trying to find client another placement but client tells each home that she likes to destroy property when she is upset and no one will take her.  Brd CRO advised that he would reach out to agency to discuss.  

		9/9/24		B.H.		Email 		Oscar Ontaneda		Not Provided 		Family/Friend		Not Provided 		Hispanic/Latino		She/Her		N/A		N/A		Inquiry		Housing		See email received: This is Oscar Ontaneda, I spoke with you this morning about the situation with my Mom in the hospital looking to be placed in a Nursing Home. I went to APS and they said they only assist seniors that leave by themselves, and if they failed the PASSR there was nothing they could do. ADAMHS is who make the decision even though a second cognitive test was given with the recommendation to placement to a nursing. My asking is, is there other way the decision can be reviewed and overturned based on the medical advised, they all tell me that a Hearing for appeal could take months.  See Brd CRO response: I am very sorry to hear that you are still experiencing barriers.  I spoke with our nurse, Nancy, that met with us this morning, to see if there were any additional recommendations.  It may be worthwhile to speak to the social work staff at the hospital about a memory care facility that specializes in dementia related diagnoses.  The only other suggestion I have is to contact the Western Reserve Area Agency on Aging (WRAAA) to see if they have any recommendations.  I am looking to speak with our staff that have knowledge of the PASRR process.  I am certain that we are not involved in the approval or denial process but wanted to see if they have any additional recommendations.  Those staff are engaged at the moment, but I will speak to them as soon as possible.

		9/9/24		D.C		Phone Call		Lisa		Not Provided 		Family/Friend		Not Provided 		African American		She/Her		I'm in Transition 		N/A		Complaint		Housing		Caller would like to make an anonymous report that the owner of the agency was having sexual relations with a woman in recovery housing and she became pregnant.  Caller reports the pregnant woman denies the pregnancy was caused by the owner.  Caller alleges the owner is billing for services not rendered and providing kickbacks to the client's for participating in the scheme.  Caller alleges the agency has a warehouse full of donated items that are not provided to client's.  Caller does not believe any of the client's are willing to make a report d/t their participation in the activities.  Brd CRO explained limitations of brd related to an anonymous complaint.  Brd CRO suggested caller contact APS if the pregnant client is a vulnerable adult.  Caller stated she also planned to contact donors and the state.  

		9/9/24		B.H.		Phone Call		Michelle Lanier 		216-310-4928		Other		Not Provided 		Unknown		Unknown		APS		Rays of Love 		Complaint		Housing		APS referral.  Caller states that referral came in that operator is making client's sign over checks to the operator that come to the house.  Brd CRO advised that these are RSS checks and this is the way that the process works.  

		9/9/24		B.H.		Phone Call		Tamar Cooper 		440-739-0115		Contract Agency		N/A		N/A		N/A		Benjamin Rose		N/A		Inquiry		Other		Caller left message regarding question about SOS grant funding.  Caller also sent follow up email.  See email received: I’m trying to get some clarification and hope you can help.  Benjamin Rose, Behavioral Health Services is only certified to provide mental health services not alcohol or drug. As I listened to the presentation regarding Ohio’s SOS 4.0 Grant  Umbrella RFA funding  presentation Thursday and then read the requirements  one of which states, “ Experienced applicants and sub awardees must have at least two years of experience in providing prevention, harm reduction and recovery support services” defined under SAMSHA.  This seems different than prior SOS grant requirements of which our agency participated.  I tried looking for more specifics on SAMSHA’s website to see if agencies that are only certified to deliver mental health services would not qualify.  Do you have any thoughts on this?  Brd CRO spoke with A. Schaefer.  See Brd CRO response: I hope you are well!  Forgive me for being so blunt but I have absolutely no idea.  I asked and these grants are administered by OhioMHAS, and they currently have an open question period until 9/16.  I have copied the link below to their question portal:  

		9/10/24		B.H.		Email 		Oscar Ontaneda		Not Provided 		Family/Friend		Not Provided 		Hispanic/Latino		She/Her		N/A		N/A		Inquiry		Housing		See email received: i really appreciate your help, interest and following up. We really need assistance to provide my Mom the best care. Again, whatever you can do it will eternally appreciate it.  See Brd CRO response: It is my pleasure to assist in any way I can.  I spoke with our staff here at the Board yesterday evening and learned that we are only notified when PASRRs are completed but we are not involved in their completion or their approval or denial.  Nancy, our nurse, also suggested that perhaps the hospital would be willing to send your mother to a nursing home for occupational therapy.  Again, this would be a temporary solution until something permanent could be identified but this would certainly provide some additional time to work with the social workers to identify a good solution.  Again, it would have to be for occupational therapy unless there is some type of physical ailment for which your mother would qualify.  

		9/10/24		B.H.		Email 		Chinester Williams		Not Provided 		Client		Chinester Williams		African American		She/Her		EDEN		N/A		Complaint		Other		Client sent email last evening to EDEN staff and Brd CRO.  Email included a forwarded email client received from someone stating that he had hacked her device and would release embarrasing pictures to her contact list unless she paid him $2,000 in Bitcoin.  Brd CRO and EDEN advised client that this is a scam and to not reply or click on links.  Brd CRO offered to forward email to the Scam Squad for investigation.  Client agreed.  Brd CRO will forward.  

		9/10/24		B.H.		Email 		Patti Homza		216-696-2719 xt 152		Other		Not Provided 		Unknown		Unknown		LTCO		Not Provided 		Inquiry		Housing		See email received: Are owners allowed to charge late fees? Like $50 for being late then a dollar a day?  Thanks for the information!  See Brd CRO response: How late are we talking?  Are late fees included in the resident agreement?  I have copied Sarah to this email as well to see her opinions.  

		9/10/24		D.C		Phone Call		Kenya Battles		216-463-1793		Other		Lawrence		African American		He/His		N/A		N/A		Inquiry		Other		Caller is seeking assistance for client denied for physical therapy and wheelchair repairs.  Insurance- Caresource, PCP - Metro.  Brd CRO provided referral info for Caresource CM program and Metro SW dept.  

		9/10/24		D.C		Phone Call		Sheila		216-860-8338		Family/Friend		Not Provided 		African American		She/Her		Guidestone 		N/A		Inquiry		MH-Psyc		Caller is seeking resources for daughter with multiple hospitalizations d/t schizophrenia.  Brd CRO provided info for Diversion Center/Crisis Stabalization unit, mobile crisis, Group homes, and family support services 

		9/10/24		D.C		Phone Call		Frank Erdman		216-337-1879		Client		Frank Erdman		Caucasian		He/His		Signature Health 		1st Orchard Adult Care		Complaint		Housing		Client reports that he is not being provided fresh fruit, vegtables or snacks at his group home and would like to file a complaint.  Client plans to come to brd on 9/13 to file a grievance.  

		9/10/24		B.H.		Phone Call		Frank Erdman		216-337-1879		Client		Frank Erdman		Caucasian		He/His		Signature Health 		1st Orchard Adult Care		Complaint		Housing		Client states that he has a complaint about his ACF.  DC has already contacted client.  No need to return call.  

		9/10/24		B.H.		Phone Call		Antonio Craddock		216-237-8638		Client		Antonio Craddock 		African American		He/His		Signature Health 		Tranquility House 		Complaint		Housing		Referral from external affairs.  Client contacted L. Hunter to advise that he is having issues at his ACF and that client rights have not done enough to assist him.  Brd CRO advised that he would reach out to client to discuss.  Brd CRO left message asking for a return call.  

		9/10/24		B.H.		Phone Call		Thomas Theodoe		440-320-8652		Family/Friend		Peter Theodoe		Caucasian		He/His		FrontLine 		N/A		Inquiry		MH-Psyc		Caller states that he is looking for assistance for his 51 yr old son.  Caller states that client is currently incarcerated in Medina and has a capias from 2017 through CC which client will have to answer for when released.  Capias is for telecommunications harrassment.  Client is linked with FLS.  Brd CRO advised caller of jail liaisons and Class I and II facilities.   

		9/10/24		D.C		Phone Call		Jeron Batie		216-414-3157		Client		Jeron Batie		African American		He/His		Frontline/EDEN		N/A		Complaint		Housing		Client reports he resides in EDEN PSH building with Frontline as his service provider.  Client reports after he "made a scene" ~4 months ago in which he describes being verbally inappropriate (and adds they report he threw a chair at the building mgr. which he denies) he was given a 30 day notice that was rescinded after he agreed to go to Highland Springs for 5 days as part of a behavior contract.  He reports that a new building mgr started and he has now recieved a 3-day notice to vacate for the same incident.  Client reports his Frontline CM is rude to him and has used profanity towards him.  Client struggled with verbalizing CM actions and requested Brd CRO contact him on 9/11 after he can make some notes regarding the CM actions.  Brd CRO will contact client again on 9/11 for follow-up. 

		9/10/24		B.H.		Phone Call		Donna Edwards		216-323-7534		Family/Friend		Not Provided 		Caucasian		She/Her		Marymount 		N/A		Inquiry		MH-Psyc		Caller left message stating that it is an emergency.  Client is currently in the hosptial after a suicide attempt as a result of a rape.  Client is currently at Marymount and hospital is trying to transfer client to hospital in Columbus and family wants to keep client closer to home.  Brd CRO returned call and left message.  

		9/10/24		B.H.		Email 		Kimberly Kurnavak		Not Provided 		Client		Kimberly Kurnavak		Unknown		She/Her		The Mom's House		N/A		Complaint		SUD Treatment		Rerral from external affairs.  See email received: Metrohealth mom's house need to be check in on because nothing about it is Professional the house managers talk about other Residence and the drug screening is done in the bathroom at the houses when no one is around and the cups are not sealed after using them, they are not sent to a lab or able to be sent out and the one of the house managers sleeps on the couch 4 days a week when she's not at the sober house she lives at and she brings her boyfriend over to set out in front of the house with him, there is a lot of thing that need to be checked out because things are not helpful to recovery, I personally have not wanted a drink since I got sober until I came to this house and I'm trying to find somewhere to go with my son as soon as I can.  Brd CRO sent email response asking client to reach out.  

		9/10/24		B.H.		Phone Call		Sue Greenland		216-713-0777		Contract Agency		Not Provided 		African American		He/His		Recovery Resources 		Kareema Darby 		Complaint		Housing		Agency supervisor called with her CPST to allege that ACF operator was rude to her and is mistreating the client.  Caller states that client was taken to work at one of operator's other homes when she went to have client sign RAP agreement.  Caller states that client moved into ACF on July 17th but operator was told he would not be paid until 9/1?  Caller states that there have been issues with C. Morgan getting the RAP app approved and client still has not signed it.  Operator agreed to allow client to move in despite knowing he would not get paid for July or Aug.  Caller states that operator has been yelling at her about payment and has been inappropriately involving client to the point client is uncomfortable with the interactions.  Brd CRO advised that he would need to speak with agency client to discuss the issue.  

		9/10/24		B.H.		Email 		Angela Sanford 		216-318-1192		Contract Agency		N/A		N/A		N/A		Signature Health 		N/A		Inquiry		Other		See email received: Per our discussion a  month or so ago about North Ridge Commons;   the woman I was concerned about with fraud like behaviors.... She stopped in today at North Ridge to let us know she can no longer take anyone's insurance and will be stopping services with them. 

		9/10/24		B.H.		Phone Call		Stephanie    		440-552-4442		Other		N/A		N/A		N/A		Not Provided 		N/A		Complaint		MH-Psyc		Caller left message stating that she wanted to report a HIPAA violation against her by one of her staff members.  No other information given.  Brd CRO returned call and left message.  Brd CRO connected with caller.  Caller states that she runs a sober home and one of her CDCAs shared information via text regarding the operator and other residents in the home.  This was done in retaliation after staff was disciplined for bringing a drug dealer into the home.  Brd CRO advised caller to file a complaint with the chemcial dependency board and advise that if a client would file a grievance, Brd CRO could investigate.  

		9/11/24		B.H.		Phone Call		Kathryn Remer 		614-644-5297		OMHAS		Shawn Buchanon		African American		He/His		Cleveland Clinic 		N/A		Inquiry		MH-Psyc		State referring a family to Brd CRO that needs MH assistance.  Client was hospitalized following SI and hospital released client without a plan.  Caller feels that client needs MH resources.  Brd CRO advised that he would outreach family.  

		9/11/24		B.H.		Phone Call		Rita Davidson 		216-312-7187		Contract ACF		Janice McCoy		African American		She/Her		Signature Health 		Atir's 		Inquiry		Housing		ACF operator calling to advise that client now wants to contest the discharge.  Caller states that client believes that she is terminating her pregnancy on 9/18 but client is 7 months.  Client has also become increasingly aggressive and argumentative with operator and other residents.  Caller wants to know how to proceed.  Brd CRO advised that he would speak with the state for guidance.  

		9/11/24		D.C		Phone Call		Jeron Batie		216-414-3157		Client		Jeron Batie		African American		He/His		Frontline/EDEN		N/A		Complaint		MH-Psyc		Brd CRO followed up with client who had made a list of specific complaints against CM w/ Frontline and EDEN staff.  Client reports he was left at several appointments, had information released about him to another client, and was physically assaulted by an EDEN staff member which he believes was caught on camera.  Client agreed to come to the Brd to file grievance on 9/12 @ 11:00

		9/11/24		D.C		Phone Call		Sharon Smith		216-865-3288		Client		Sharon Smith		African American		She/Her		EDEN		N/A		Complaint		Housing		Client reports that she has mice in her unit managed by EDEN.  Client reports exterminator was in the unit a week ago but only put out traps.  Client reported she left a msg with Melynda Dewitt early this morning but has not received a call back.  Client requested to speak with J. Coleman whom she has worked several times before to resolve issues in her unit.  Brd CRO provided client legal aid tenant hotline number, encouraged her to continue to reach out to M. Dewitt and txf'd her call as requested to J. Coleman.  

		9/11/24		D.C		Email 		Charlotte Bobo		Not Provided 		Contract Agency		N/A		N/A		N/A		Hispanic Umadoap		N/A		Inquiry		Other		email rec'd: Diane, we are having our UMADAOP/AKOMA luncheon next Friday Sept. 20th.  The ADAMHS Board has always been one of our biggest supporters. Unfortunately, this year, we have heard nothing about the ADAMHS Boards participation. We sent out the attached brochure with no response.  Can you give me a direct contact? And what about our interpreter?  Any luck?Thank you so very much for taking time out for UMADAOP!   response sent: I have provided the email addresses for our external affairs department below.  In regard to the interpreter, as stated in the previous email, I did not receive the information to pass along to our executive team for review.  Please feel free to email or call with any additional questions.  

		9/11/24		D.C		Email 		Charlotte Bobo		Not Provided 		Contract Agency		N/A		N/A		N/A		Hispanic Umadoap		N/A		Inquiry		Other		Rec'd "Delivery Status Notification" that individual attempted to send email but did not send to correct email.  Brd CRO forwarded notification failure back to Ms. Bobo indicating that no content was received and ensuring she had correct email address. 

		9/11/24		B.H.		Phone Call		Sarah Malik 		330-687-4521		OMHAS		Janice McCoy		African American		She/Her		OhioMHAS 		Atir's 		Inquiry		Housing		Brd CRO contacted state to discuss issue with client.  State discussed issue with legal who advised that client would have to provide documentation on whether she is still pregnant.  If so, discharge can stand, if not, operator will have to issue a new discharge.  

		9/11/24		D.C		Phone Call		Michael Belusko		216-375-6224		Non-Contract Agency		N/A		N/A		N/A		Eleanor Health		N/A		Inquiry		Other		Caller is with a MH treatment agency looking for information on contracting with ADAMHS brd and learning more information.  Brd CRO emailed link to agency website and explained RFP process and informed that there are currently no RFP's open.  Brd CRO provided caller's email to Ext. Affairs to add to email list. 

		9/11/24		D.C		Phone Call		Dawn Benton		216-253-5038		Family/Friend		Jacqueline Henderson		Caucasian		She/Her		CityView		N/A		Complaint		Other		Caller is guardian for her sister who was released from Cityview ~60 days ag.  CityView is not providing the guardina the client's d/c record so she is able to have the Ct's social security benefits reinstated.  Brd CRO provided LTC Ombudsman Contact info.  

		9/11/24		B.H.		Phone Call		Janice McCoy 		216-536-7094		Client		Janice McCoy		African American		She/Her		Signature Health 		Atir's 		Complaint		Housing		Client called wanting info on how to appeal discharge.  Client did not share any additional info.  Brd CRO provided info as requested.  

		9/11/24		B.H.		Phone Call		Heather Harrington 		440-862-0005		Contract Agency		Janice McCoy		African American		She/Her		Signature Health 		Atir's 		Inquiry		Housing		Brd CRO contacted agency CRO to update on issue with client.  Brd CRO asked for CRO to outreach CPST and contact Brd CRO.  

		9/11/24		B.H.		Phone Call		Unknown		Not Provided 		Client		Unknown		Caucasian		He/His		CCJ		N/A		Inquiry		SUD Treatment		Client is calling from CCJ stating that he wants to get out of jail to go to tx.  Client wants Brd CRO to call his girlfriend to assist with connecting with his public defender to get rehab in lieu of incarceration.  Brd CRO is not able to contact anyone regarding client's care due to 42CFR constraints.  

		9/11/24		D.C		Phone Call		Malik Jones		216-801-2154		Client		Malik Jones		African American		He/His		N/A		N/A		Inquiry		Housing		Client is seeking information on sober living grants.  Brd CRO txf'd call to L. Yarbrough.  

		9/11/24		D.C		Phone Call		Not Provided		440-771-4478		Client		Not Provided 		Caucasian		She/Her		Warmline		N/A		Complaint				Client is contacting brd to ask why the warmline can not give her advice anymore as they used to. Client's phone then hung up.  Brd CRO attempted to call number back with no answer. 

		9/11/24		D.C		Phone Call		Patience Mangum		832-947-7513		Client		Patience Mangum		African American		She/Her		Murtis Taylor		N/A		Inquiry		Housing		Client is seeking information on how/when she will receive her September RAP check from MTHSS. Client confirmed she rec'd an email from M. Colon re: her August check from Guidestone.  Brd CRO provided contact info for Beckie Kenney.  

		9/11/24		B.H.		Phone Call		Charita Buchanon		216-356-0446		Family/Friend		Shawn Buchanon		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Per request of state, Brd CRO contacted family to discuss client's needs.  Client was hospitalized at Marymount for 3 days after client stated that he was hearing the devil telling him to kill his mother and himself.  Mom was angry that client was sent hom with no safety plan.  Brd CRO advised caller of CMHAs and provided contact info.  

		9/11/24		B.H.		Phone Call		Barb Proziak 		216-644-6419		Other		N/A		N/A		N/A		LTCO		N/A		Inquiry		Housing		See email received: Do you by any chance know of any RF2s where not only English is spoken but Spanish as well?  See Brd CRO response: Yes, Alas De Amor, operated by Lissette Quinones, is Spanish speaking.

		9/11/24		B.H.		Phone Call		Renee Jones 		470-598-6666		Family/Friend		Antoine Jones 		African American		He/His		Asurgent Health 		N/A		Complaint		SUD Treatment		Referral from the state.  Caller states that her son was receving services at agency.  Client was arrested after someone at the agency said he had a gun.  No weapon was found but client had an active warrant and was taken into custody.  Client's property is still at the facility, including his physical health meds, and has not been permitted to retrieve them.  Brd CRO advised that he would need to speak with client.  

		9/11/24		B.H.		Phone Call		Erica Williams 		216-825-3203		Contract ACF		Antonio Craddock 		African American		He/His		Signature Health 		N/A		Inquiry		Housing		ACF operator left message advising that LTCO was out at her facility today and client is still angry about the incident with the other resident.  Caller states that she is intending to give client a discharge notice.  Brd CRO returned call and left message.  

		9/11/24		B.H.		Phone Call		Carmen Cedeno		440-494-4152		Family/Friend		Felix Ramirez		Hispanic/Latino		He/His		Recovery Resources 		N/A		Inquiry		MH-CPST Services		Caller is looking for services for her boyfriend.  Caller states that client is homeless and has a variety of physical health issues so he cannot work.  Client also has chronic depression.  Client is currently linked with RecRes.  Brd CRO advised client to link with CPST at the agency for assistance.  

		9/11/24		B.H.		Phone Call		Antoine Jones		216-331-2998		Client		Antoine Jones 		African American		He/His		Asurgent Health 		N/A		Complaint		SUD Treatment		Client called regarding his recent issue with agency.  Client is currently at Genesis.  Client states that he was at previous agency for 1 month.  Client states that he got into a verbal altercation with another client after that client was complaining about being in the program.  Client advised client that if he did not want to be there, he should give up his space to someone that did.  Client removed himself from the situation and when he returned, client accused him of having a gun and CEO called police.  No gun was found and agency was chastised for making a false report but client was taken into custody for an active warrant.  Since then, client has been trying to get his property and agency keeps telling him "it will be on our time, not yours."  Brd CRO advised client of grievance process.  Brd CRO emailed grievance to client's peer supporter at Genesis pre request.  

		9/11/24		D.C		Phone Call		Jerek Wesley		216-316-8725		Client		Jerek Wesley		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Client states he was released from jail a few months ago and needs MH tx and support services.  Client is having trouble accessing food stamps, health care and is low on food.  Client is working 2 jobs and lives with partner.  Brd CRO educated CT of resources available through MH tx agencies including CM and provided him resources in his area.  Brd CRO assisted client in locating food banks near him.  

		9/11/24		B.H.		In-Person Visit		Susan Joyner 		216-304-9873		Client		Susan Joyner 		Caucasian		She/Her		FrontLine 		N/A		Complaint		MH-CPST Services		Walk-in client with a complaint about CPST.  Client states that CPST is not helping her with her housing needs. Client is with S/H but has only been with them for a couple of weeks.  Client was with FLS for a year and a half but states that CPST never helped her and allowed deadlines to lapse after not following through with submission.  Client filed a grievance against FLS.   

		9/11/24		B.H.		Phone Call		Beckie Kenney		216-513-0817		Contract Agency		Shawn Buchanon		African American		He/His		Murtis Taylor		N/A		Inquiry		Other		Brd CRO contacted agency to advise that family memer would be calling to set up an assessment and needs safety plan.  Caller will add safety planning to assessment process.  

		9/11/24		B.H.		Email 		Angela Sanford 		216-318-1192		Contract Agency		Jacquez Adams		African American		He/His		Signature Health 		MyTyme 		Inquiry		Housing		See email received: Giving an update regarding Jacquez Adams.  The group home operator has informed us of moving forward with an eviction. I don't believe we have seen the papers yet. Either way we are having a hard time tracking him down. We know he has been in and out of the hospital, then jail then diversion center, and he is believed to be out and maybe at the group home. We have been trying to reach the client or the group home operator to learn if he is there and or when his last day was there.  We don't believe he is currently at the diversion center. Wanted to be transparent about how much and how little we know. 

		9/11/24		B.H.		Phone Call		Kasondra Jones 		216-925-8134		Contract Agency		Janice McCoy		African American		She/Her		Signature Health 		Atir's 		Inquiry		Housing		CPST reached out to Brd CRO to discuss client's case.  CPST was with a client at UH and had poor reception.  CPST will contact Brd CRO in the morning.  

		9/12/24		B.H.		Email 		Dave Nodge 		216-296-7468		Other		Not Provided 		Unknown		He/His		DD Board 		N/A		Inquiry		MH-Psyc		See email received: Bill I hope what I have is a quick question We have an individual calling 911 it was brought up possibly contacting the “warm line”.  Do you think this would be another option for the individual to call to speak with someone about how they are feeling and possibly talk to prevent the need for 911 services to respond, take to the hospital, calm and DC within a couple of hours or less Currently he is calling mobile crisis  the 24-hour Suicide Prevention, Mental Health/Addiction Crisis, Information and Referral Hotline operated by FrontLine Service : 988 or (216) 623-6888. Any other options he or staff can call? Currently has 24/7 services and supports in his home in the community Individual is Autistic, some verbal skills (Provide a couple word answers to questions great receptive skills.  Let me know  if you think the warm line may be an option and would the Lorain Crisis line be an option or is this the same service as Frontline.  See Brd CRO response: So sorry for the delay!  I hope you are doing well!  The Warm Line is certainly available for this client.  The line is staffed by peers and is meant to provide supportive listening to those that struggling in the community but not experiencing a crisis situation.   The line is most frequently used after traditional business hours.  They will not give advice or provide any therapeutic services, but they are available 24 hours a day and will provide supportive listening and refer the caller to additional resources if necessary.  They do limit calls to about 15 minutes and will allow calls during each shift (I believe there are 4 shifts per day).  The number to call is 440-886-5950.  Unfortunately, this is the only other service of this nature available that is not an in-person service.  

		9/12/24		B.H.		Phone Call		Councilman Burns 		440-821-1705		Family/Friend		Not Provided 		Unknown		He/His		N/A		N/A		Inquiry		SUD Treatment		Referral from CEO.  Councilmember needs assistance for his son.  Client has ETOH use disorder and was taking an injection (vivitrol?).  Client had a stroke and was taken off of the med and is now back to using again.  Brd CRO returned call and left message.  

		9/12/24		D.C		Phone Call		Mary Easley		216-860-2315		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		Housing		Caller is seeking housing resources for 18yo autistic son w/ co-occuring MH.  Brd CRO provided info for Bellefaire and discussed RF2

		9/12/24		B.H.		Phone Call		Kasondra Jones 		216-925-8134		Contract Agency		Janice McCoy		African American		She/Her		Signature Health 		Atir's 		Inquiry		Housing		Brd CRO spoke with CPST to advise her of what was learned regarding client.  Brd CRO advised that client would have to provide some type of documentation that she is expecting or not.  If client is still expecting, discharge can proceed.  If not, operator will have to issue a new discharge notice citing the behvaioral issues.  Caller states that she will work to gather this info with the client.  

		9/12/24		B.H.		Phone Call		Patience Mangum		832-947-7513		Client		Patience Mangum		African American		She/Her		Murtis Taylor		Not Provided 		Inquiry		Other		Client called stating that she needs to check on the status of her RAP funds now that she has transferred services to MHT.  Brd CRO advised client that Brd staff were working with agencies to get her info squared away and complete her transfer but Brd CRO could not answer finance questions.  Client stated that she understood.  

		9/12/24		B.H.		Phone Call		Mary Ellis 		440-213-6912		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is client's mother looking for tx for her son with ETOH dependence.  Brd CRO provided resources for detox and residential tx.  

		9/12/24		B.H.		Phone Call		Rita Davidson 		216-312-7187		Contract ACF		Janice McCoy		African American		She/Her		Signature Health 		Atir's 		Inquiry		Housing		Brd CRO called ACF operator to advise of discahrge procedures if client is expecting or not.  If client is not expecting, operator must issue a new discharge notice.  

		9/12/24		D.C		Phone Call		Tommy Phillips		216-618-1962		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Caller is seeking detox/residential SUD tx for her adult daughter currently using ETOH, crack and Mushrooms.  Brd CRO provided requested resources. 

		9/12/24		D.C		Phone Call		Christine		216-798-0984		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is seeking resources for 68 yo neighbor with chronic SUD issues having mutliple TIA's and refusing tx.  Caller reports client has access to large trust fund.  Brd CRO provided education and resources for Addiction Treatment Involuntary Commitment.  

		9/12/24		D.C		Phone Call		Portia Dunn		216-256-5797		Non-Contract ACF		Cythia Brown		Unknown		She/Her		Smile Payee Services		A Dunn's Happy Home		Inquiry		Other		Caller is GH Owner seeking assistance with communicating with SMIlE Payee services re: past due rent for client.  Brd CRO B.H. spoke with SMILE and information provided regarding SS payments to SMILE was passed along to GH owner.  GH owner has not been happy with communication with SMILE and believes they have not completed tasks related to RSS applications and payments as expected.  Owner requested alternative payee agency options.  Brd CRO provided additional payee agencies.  

		9/12/24		B.H.		Phone Call		Stephanie Mercado		440-864-3369		Family/Friend		Not Provided 		Caucasian		She/Her		Guidestone 		N/A		Complaint		MH-Psyc		Client is 14 yrs old.  Dx with autism, ADHD, learning disabilities, anxiety, and depression.  Client is currently linked with OhioRise through help with of Bellefaire and PEP.  Client is receiving in-home services.  Client was previously at psych care in the hospital in 2020.  Client started with outpatient but client needed higher level of care but then pandemic hit.  Client started with OGS in 2021.  It was not IHBT.  Therapist got married and left for a couple weeks and client decompensated to the point that client was pulled out of school.  Caller states that she begged for IHBT but was told that she was on a year long wait list.  Caller states that OGS has no medical records for client despite services being provided.  Client is on Medicaid.  Caller states that she has emails documenting conversations with OGS 

		9/12/24		D.C		Phone Call		Joshua Ellis		440-429-1633		Client		Joshua Ellis		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is seeking MH/SUD resources.  Brd Cro returned call and left msg. 

		9/12/24		D.C		Phone Call		Abby Wilcutt		216-544-0116		Client		Abby Willcutt		Caucasian		She/Her		Signature Health 		N/A		Complaint		MH-Psyc		Client reports she has been billed incorrectly for services ($25) on at least 2 occasions and believes staff have been rude/disrespecful when she tries to ask questions related to the billing.  Client reports she does not receive written billing requests and her services are threatened if she does not pay.  Client plans to email formal grievance to Brd CRO.  

		9/12/24		B.H.		Email 		Sarah Malik 		330-687-4521		OMHAS		Not Provided 		Unknown		He/His		Carrington 		N/A		Complaint		MH-Psyc		See email received:  My name is Rhonda Yepez, and I am the Incident Management System Manager for ODM. My primary role involves reviewing critical incidents reported by plans concerning youth and children. I am writing to ensure that OhioMHAS and the Department of Youth and Children are aware of a critical incident we received on September 4, 2024. The incident involves a 16-year-old male who was locked outside of his current placement facility in Cuyahoga County for the entire night until 6 AM before being allowed back inside. This incident occurred on August 12, 2024, but was not reported by the facility itself. Instead, it was reported by the child’s mother to the OhioRISE Case Manager, who then entered it as a critical incident. The mother indicated that when she confronted the staff about the incident, their response was that they “deemed him safe” as he was on the property all night, considering it a non-critical incident. This response is alarming, especially given the child’s multiple behavioral health diagnoses, including ADHD, Oppositional Defiant Disorder, PTSD, and a history of elopement. Allowing a child with such diagnoses to sleep outside unattended in East Cleveland is concerning. We would like to verify who licenses the facility to ensure they are aware of the incident and to determine if any further steps are warranted by the licensing agency.The facility in question is Carrington Behavioral Health, located at 2114 Noble Rd, Cleveland, Ohio 44112.

		9/12/24		B.H.		Phone Call		Lavita White		216-400-4108		Contract ACF		Fernando Bowden 		African American		He/His		Signature Health 		Home for New Beginnings		Inquiry		Housing		ACF operator called to advise of issue with client.  See Brd CRO email summary sent regarding client: I hope you are doing well!  I am trying to navigate a bit of a challenging case.  I have speaking with Lavita (sp?) White, operator of Home for New Beginnings, regarding her resident Fernando Bowden for several months.  Lavita has been having difficulty getting her rent paid as Fernando’s mom has been acting as his payee (I am unsure if this is official through social security, but she does have control over his money).  The issue appeared to be that mom wanted to pay Lavita in cash which Lavita was not comfortable accepting as she wanted a paper trail associated with any monies received and I cannot say I blame her for that.  There was also an issue with getting Fernando’s plan of care and resident agreement to the home as mom was involved with this as well.  However, mom is not the guardian and Fernando’s provider agency, Signature Health, should have been facilitating getting these documents to the home.  I spoke with Signature Health on several occasions about getting the plan of care and resident agreement completed but they did not have a signed release on file for the home.  I informed them these are documents that home must have and they must find a way to facilitate that.  It appears that this did not happen.  Lavita just called me a short time ago to advise me that a man named Ray came to her group home today and told her he was moving Fernando to his group home that afternoon.  Lavita was not at the home when this happened.  I have since learned that the home Fernando moved to is Reviving Hope, but the operator is not named Ray, so I am unsure who this person is.  Ray did tell Lavita that he had spoken with you to get his RSS transferred to the new home.  Lavita is concerned as it appears that no one has consulted Fernando in all of this, and no one has any idea if he was wanting to move as all reports indicate that he was happy at Lavita’s.  It also appears that his mental health agency was also not notified of his move.  Do you have any insight into this case?  I have copied Sarah as well as I know a lot of this is messy.  However, since you may have had some interactions with this “Ray” person, I thought I would see if you had any insight. 

		9/12/24		D.C		Phone Call		G.G.		216-396-8301		Client		G.G.		African American		She/Her		Frontline		Unknown		Complaint		Housing		Client is not happy in her current group home d/t drug and ETOH use by other residents which is causing her negative thoughts.  Client reports GH owner has made attempts to address their behaviors including calling police and having house meetings.  Client wants to move but reports her CM is on vacation and she is not sure what to do.  Brd CRO encouraged client to reach out to CM's supervisor or Frontline CRO.  Brd CRO ensured client had mobile crisis #.  

		9/12/24		B.H.		Phone Call		Patti Homza		216-903-7994		Other		Fernando Bowden 		African American		He/His		LTCO		Home for New Beginnings		Inquiry		Housing		Brd CRO spoke with LTCO regarding issue with client.  LTCO has not been able make contact with client as he has not been at ACF each time she has condcuted a site visit.  Caller states that client is moving into Reviving Hope ACF and intends to conduct a site visit once client transfers.  Brd CRO asked caller to keep him informed.  

		9/12/24		B.H.		Phone Call		Heather Harrington 		440-862-0005		Contract Agency		Fernando Bowden 		African American		He/His		Signature Health 		Home for New Beginnings		Inquiry		Housing		Brd CRO reached out to agency to discuss issue with client.  Caller is on leave so Brd CRO will reach out to Maple Hts.  

		9/13/24		B.H.		Phone Call		Stephanie Mercado		440-864-3369		Family/Friend		Not Provided 		Caucasian		She/Her		Guidestone 		N/A		Complaint		MH-Psyc		Caller had to discontinue call yesterday after having to talk to her other daughter's school.  Brd CRO returned call and tried to continue call this morning.  Brd CRO left message.  

		9/13/24		B.H.		Phone Call		Caryloyn Boyanka		216-527-5100		Family/Friend		Cara Matthews 		Caucasian		She/Her		The Centers 		N/A		Complaint		Other		Caller states that she made a records request for her daughter and received most with the exception of a release that was sent to Neighborhood Family Practice.  Caller states that releases are only good for 180 days and feels that this is still a HIPAA violation.  Issue is very hard to follow but caller feels that releases are being forged and info is being released in violation of HIPAA.  Brd CRO advised that he could not do anything until grievance paperwork is received.  Caller confirmed that she received grievance paperwork.  

		9/13/24		B.H.		Phone Call		David Stephis 		216-298-0683		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		Housing		Caller states that he is looking for housing options for his 31 yr old son.  Client has SS.  Brd CRO returned call and left message.  

		9/13/24		B.H.		Phone Call		Ed Fields		216-299-5986		Contract ACF		Not Provided 		Unknown		She/Her		Signature Health 		Kareema Darby 		Inquiry		Housing		Caller states that his transgender client is still smoking crack in the facility and brings men into the home.  Caller states that he spoke with the state and was advised that he must follow the process.  Caller states that S/H is trying to get client into a highter level of care.  Caller wants Brd CRO to expedite this.  Brd CRO advised that client would have to be determined eligible and then would be placed.  

		9/13/24		B.H.		Email 		Ellie Jazzi 		614-466-6783		OMHAS		Fernando Bowden 		African American		He/His		OhioMHAS 		Home for New Beginnings		Inquiry		Housing		See email received: Thank you for reaching out.  Mr. Bowden’s RSS enrollment is in process with Home for New Beginnings as the chosen living arrangement.  No one has contacted the Community Integration team with new facility information and Mr. Bowden will be his own payee for RSS benefits once JFS finishes processing the enrollment.  It sounds like resident rights are an issue, so have you contacted the local ombudsman?  Appreciate you bringing this to our attention.

		9/13/24		D.C		Phone Call		Emily Dodd		216-239-7368		Client		Emily Dodd		African American		She/Her		Signature Health 		N/A		Inquiry		MH-Psyc		Client reports she has trouble remembering to take her meds.  She has worked with CM but had no success with suggestions or alarm reminders.  Brd CRO referred client to Molina ECM services for additional support.  

		9/13/24		B.H.		Phone Call		Sue Greenland		216-926-5117		Contract Agency		Travis Abraham		Caucasian		He/His		Recovery Resources 		Adult Care of Parma 		Inquiry		Housing		Agency called to advise that hearing was held and the state granted ACF's emergency discharge.  Caller states that she is looking for a placement but client is not helping himself.  Brd CRO advised that he would speak with operator to get the particulars.  

		9/13/24		B.H.		Phone Call		Ruben Robinette 		440-429-7646		Contract ACF		Travis Abraham		Caucasian		He/His		Recovery Resources 		Adult Care of Parma 		Inquiry		Housing		Brd CRO spoke with ACF operator.  Operator states that the state granted his emergency discharge and he wants client out immediatley.  Brd CRO asked caller if he would be willing to wait until client identified a new placement.  Caller is not willing and intends to not allow client to return if he leaves the property.  Caller will speak with agency but caller wants client out as soon as possible.  

		9/13/24		B.H.		Email 		Charita Buchanon		216-356-0446		Family/Friend		Shawn Buchanon		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		See email recevied: Murtis Taylor may not be able to assist us due to my son being autistic but you said their was another agency on the east side can you please give me that contact information? Thank you in advance. Have a wonderful weekend.  Brd CRO sent resources.  

		9/13/24		B.H.		Phone Call		Lakendra Johnson		216-644-4818		Contract Agency		Fernando Bowden 		African American		He/His		Signature Health 		Home for New Beginnings		Inquiry		Housing		Agency site director returned Brd CRO's call regarding client being moved to a new ACF.  Brd CRO advised that CPST should reach out to client as soon as possible to see what is happening with him.  

		9/13/24		B.H.		Email 		Angela Sanford 		216-318-1192		Contract Agency		N/A		N/A		N/A		Signature Health 		N/A		Complaint		Housing		Supervisor sent email of summary of incident at PSH building.  See email summary: I wanted to fill you both in on a situation that occurred today at Northridge. Alethea came in and told me that she was dropping all of the clients that she has at Northridge as her agency is no longer abile to bill medicaid or medicare. I asked her if she had notified them yet and she said that was why she was here. A few moments later Mr. Golden came into my office and told me he was done with Alethea and was switching to Kayla and I asked him to speak with her and let her know. Shortly after that Alethea came back into my office and I let her know that Nate had taken one of her clients (James Baulmer) to urgent care today and they were recommending that he go to the ER as they felt fluid in his chest, but he told Nate he did not want to go to the hospital and so he brought him home. I asked if she could speak with James and try to get him to go get check and she said "There's no point, He's going to die soon anyway." I was shocked, seriously almost fell out of my chair. I asked her what she meant by that, and she said "look at him, you can tell he's dying and that's what he wants anyway." I told her that if he wanted to die he would not have asked for help today (which he did). I then informed her that he was behind one month in rent and that I need his documents for his recert (which she was supposed to get to me a month or more ago).  She left to talk to James and came back to tell me she was going to go take the money out of his account to pay his rent. I asked if she was taking him and she said she doesn't need to she can just go take out the money. By this time Harold Raines had come into my office to sign something I needed and I asked him if Alethea had told him that she was no longer going to be working with him and he started crying. Alethea told him that they could not bill his insurance and he got more distraught so she told him she would try to talk to the doctor to see if they could do anything. But then said that she will transfer him to Signature health. I am not 100% certain if she told anyone besides Jeffrey (James had already started to do the transfer himself to Signature). I did inform Kayla shortly after Alethea left so she is aware that the tenants may need her assistance. I also asked Alethea to send over the close out docs for the clients and she told me she can't do that. 

		9/13/24		B.H.		Phone Call		Tonya Rogers 		216-780-2288		Family/Friend		Not Provided 		African American		She/Her		EDEN		N/A		Inquiry		Housing		Caller states that her daughter resides in EDEN housing and is in the process of being evicted.  Caller states that client has had a vareity of mental health issues and is being evicted as a result.  Eviction process was started after client set fire to some clothes in the front of the building.  Client lives at scattered sites.  Client has not yet been charged with arson.  The fire department initially called EDEN about the issue who then moved forward with the eviction.  Brd CRO advised that client could look into ACF placmement.  Client is with CFC.  Brd CRO advised that he would speak with them to discuss.  

		9/13/24		B.H.		Phone Call		William Buford 		216-389-2485		Client		William Buford		African American		He/His		Stella Maris 		N/A		Complaint		SUD Treatment		Client states that he is attempting to go back to Stella Maris for inpatient and was told that he was either on a hold or blocked from returning.  Client feels that this is retaliation from the grievance he filed earlier this year.  Brd CRO advised that he would investigate but without a release, he may not be able to get much info.  Brd CRO advised client to discuss the issue with with Stella and call Brd CRO back.  

		9/13/24		B.H.		Phone Call		Sergeant Brewet		440-589-0897		Law Enforcement		Roberta Mitchell		African American		She/Her		Fairview Park PD 		N/A		Inquiry		MH-Psyc		Caller is sergeant with Fairview Park.  Caller states that they were called for a client that was recently evicted from her housing and was picked up on a misdemeanor tresspassing charge.  Caller states that they could charge client but it seems she has MH issues and caller would rather provide help. Client DOB 11/13/1960.  Brd CRO ran client through claims and client is linked with FWC.  Brd CRO advised that he would reach out to agency and also advised of DC.  Sergeant asked that Brd CRO contact responding offier.  

		9/13/24		B.H.		Phone Call		Officer		440-589-0911		Law Enforcement		Roberta Mitchell		African American		She/Her		Fairview Park PD 		N/A		Inquiry		MH-Psyc		Brd CRO reached out to responding officer at the request of Sergeant.  Brd CRO advised that he connected with FWC and someone from agency would reaching out to her.  Caller has Brd CRO's cell if needed.  

		9/13/24		B.H.		Phone Call		Tanisha Barry		216-302-9773		Family/Friend		David Barry 		African American		He/His		Signature Health 		N/A		Complaint		MH-Psyc		Caller left message stating that her brother had intake with S/H a couple weeks ago and he still has not been assigned a worker.  Brd CRO returned call and left message.  

		9/13/24		B.H.		Phone Call		Amanda Jones 		216-394-9262		Client		Amanda Jones 		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client calling to check in.  Client advised that she let someone from her previous ACF move into ther EDEN housing and is now causing problems and client does not feel safe in the home.  Client states that she was arrested and has been in jail since 9/6 but client is fearful she will return.  Caller states that legal aid will not take her case and it was advised that she filed a TPO otherwise, she may have to evict client.  Brd CRO provided supportive listening and advised her to ask CPST for assistance with filing a TPO.    

		9/13/24		B.H.		Phone Call		Patti Homza		216-903-7994		Other		Fernando Bowden 		African American		He/His		LTCO 		Reviving Hope 		Inquiry		Housing		LTCO called to advise that she conducted a site visit at client's new ACF in an attempt to meet with client.  Client was not available and is not taking her calls.  However, she found that client was living 19221 Stafford next door to licensed ACF.  Ray, the manager, advised that home is licensed but he is just waiting on survey?  Brd CRO advised that he would pass this information along to the state.  

		9/13/24		B.H.		Phone Call		Sue Greenland		216-926-5117		Contract Agency		Travis Abraham		Caucasian		He/His		Recovery Resources 		Adult Care of Parma 		Inquiry		Housing		Supervisor called to advise that client has chosen to leave the home and is now staying with his mother.  Client understands that he cannot return to the ACF.  Agency is working to find client placement.  

		9/13/24		B.H.		Phone Call		Kini Turner 		216-313-0367		Client		Kini Turner 		African American		She/Her		EDEN		N/A		Inquiry		Other		Client left message advising that she had an urgent matter to discuss with Brd CRO.  Brd CRO returned call and left message.  

		9/13/24		D.C		Phone Call		David Brown		216-283-4400		Contract Agency		Patience Mangum		African American		She/Her		Murtis Taylor		Not Provided 		Inquiry		Housing		Caller is COO with MTHSS stating client has contacted him stating she had been in contact w/ CRO B.H but caller is unsure what she needs.  Brd CRO updated caller on RSS status of client since switching from Guidestone and continued need of RSS through MTHSS.  

		9/16/24		D.C		Phone Call		Joe Fromhercz		26-237-7034		Client		Joe Fromhercz		Caucasian		He/His		N/A		Lili's Place III		Complaint		Housing		Client wants to report his GH is infested with Bed Bugs and the owner has only used store-bought sprays and powders to resolve the issue.  Brd CRO will consult with CRO B. Hebble on how to manage issue identified. 

		9/16/24		D.C		Phone Call		Jeremy Webb		216-671-3431		Client		Jeremy Webb		Caucasian		He/His		Signature Health 		Loving Care Assistance 		Complaint		Housing		Client contacted the Brd looking to speak with "Barb" who he believes works for the ombudsman's office.  Brd CRO provided contact info for the Ombudsman's office.  Client reports his tools have been stolen and discarded by the GH Owner's sons.  Brd CRO informed client that he can make a police report regarding his stolen items.  Client described many reasons he is unhappy with his current GH.  Brd CRO informed client that he can work with his CM from S/H to locate a new GH.  

		9/16/24		B.H.		Phone Call		David Stephis 		216-298-0683		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		Housing		Brd CRO playing phone tag with caller.  Brd CRO called cell phone provided by caller.  Brd CRO left message.  

		9/16/24		B.H.		Phone Call		Johnathan Grant 		440-691-9298		Client		Johnathan Grant 		African American		He/His		Not Provided 		The Reach Network 		Complaint		Housing		Client has a complaint against his ACF.  Client states that there are still pest issues in the home.  Client states that home is due to be surveyed on 10/2 and operator is telling clients that all have to be out of the house that day.  Operator also told client that he has a gun on the property.  Brd CRO advised client to file a police report and also advised that client does not have to leave on the date of the survey.  Also provided contact info for state attorney if client receives a discharge notice.  

		9/16/24		B.H.		Email 		Jason Lindsey Crockett		440-371-0445		Client		Jason Lindsey Crockett		African American		He/His		Signature Health 		Bradley 		Complaint		Housing		Client sent email advising that his intercom in his room is not working and, as a result, is missing notification for meal times.  Client states that his is broken because he is being discriminated against.  No need to return email.  

		9/16/24		B.H.		Phone Call		Joe Fromhercz		216-237-7034		Client		Joe Fromhercz		Caucasian		He/His		N/A		Lili's Place III		Complaint		Housing		Client advised that his ACF has bed bugs and that the operator is only using store bought spray and not an exterminator.  Brd CRO advised that he would contact the state to alert them to the issue.  

		9/16/24		B.H.		Email 		Sherlene Morihisa 		Not Provided 		Family/Friend		Not Provided 		Unknown		Unknown		N/A		N/A		Inquiry		MH-Psyc		Referral from L. Lamp.  See email received: My name is Sherlene Morihisa and I am trying to help a friend of mine who suffers from Depression.  I have know him since Jan. 2021 and I want to put my concern forward in the hopes that your organization can help or recommend someone/some organization who can help him.  I do not want to be the “could have, would have, should have” person, I want to see if he can get additional assistance dealing with his situation.  Bottom line, he has suffered from Depression for a long while and I believe he is considered “disabled” and receiving Social Security and Medicaid/Medicare benefits.  He is in the system as he does have a social worker.  He has OD’d on both prescription/over the counter medication and also “cut” himself, the incident about a month ago, he cut an artery and had to have 37 stitches.  I believe his “trigger” is his mom, and per my friend, she has been known NOT to give him his medication as prescribed and also does not believe in medication. Any information you can provide will be greatly appreciated.  I want to have this reported as I don’t want to see my friend continue to suffer as he is.  IT reviewed the email and identified it as spam.  No return email sent. 

		9/16/24		B.H.		Phone Call		McKenzie Dutton		216-314-1785		Contract Agency		Antonio Craddock 		African American		He/His		Signature Health 		Tranquility House 		Inquiry		Housing		CPST calling to advise that there continues to be issues in the home and operator is intending to discharge client.  CPST asking if Brd CRO has received a discharge notice.  Brd CRO advised that he has not but client is aware of his appeal rights and that client will lose RAP if discharge again from ACF.  

		9/16/24		B.H.		Phone Call		Erin Polk 		216-952-2795		Contract Agency		Cara Matthews 		Caucasian		She/Her		The Centers 		N/A		Inquiry		Other		Brd CRO spoke with CFC CRO regarding issues with client.  CRO stated that she has spoken several times with mom and client and that their issues with releases are not related to CFC but with DCFS.  Caller states that mom has been very intrusive and feels that she is the issue client is having.  Brd CRO will keep CRO updated if he receives a grievance.  

		9/16/24		B.H.		Phone Call		Patti Homza		216-903-7994		Other		Antonio Craddock 		African American		He/His		LTCO		Tranquility House 		Inquiry		Housing		Caller states that she conducted site visit at ACF regarding client's complaint.  Brd CRO provided updates that all issues have been addressed and that Brd CROs have completed 2 site visits to the facility.  Brd CRO advised that tx team is well aware of issues with client and are working with him.  Client intends to appeal discharge but no one has seen a copy of it.  

		9/16/24		B.H.		Phone Call		Lakisha Banks 		216-396-4779		Family/Friend		Not Provided 		African American		He/His		Guidestone 		N/A		Inquiry		MH-Psyc		Caller is looking for services for her 15 yr old son caller states is dx with schizophrenia.  Client is linked with OGS and mom wants to know what other services are available.  Brd CRO advised caller of youth services and availability.  Also ensured mom had contact info for MCT and crisis beds.  

		9/16/24		B.H.		Phone Call		Tanisha Barry		216-338-5839		Family/Friend		David Barry 		African American		He/His		Signature Health 		N/A		Complaint		MH-Psyc		Caller returning Brd CRO's call regarding client having completed intake and not being assigned to CPST or services.  Brd CRO returned call and left message.  

		9/16/24		B.H.		Phone Call		Kasondra Jones 		216-925-8134		Contract Agency		Janice McCoy		African American		She/Her		Signature Health 		Atir's 		Inquiry		MH-CPST Services		See email received:  By chance, do you have a valid phone number for group home operator, Lilian Jones? I've tried a few and I've haven't been able to get ahold of anyone. I'm trying to see about an opening for Ms McCoy.  Brd CRO sent email as requested.  

		9/16/24		D.C		Phone Call		Gina		330-453-8252		Non-Contract Agency		Not Provided 		Unknown		He/His		CommQuest		N/A		Inquiry		SUD Treatment		Caller is seeking information on IOP services available in CC for client moving from Canton.  Brd CRO provided several options for IOP. 

		9/16/24		D.C		Phone Call		Jeremy Webb		216-671-3431		Client		Jeremy Webb		Caucasian		He/His		Signature Health 		Loving Care Assistance 		Complaint		Housing		Client contacted brd to report that he contacted the police to report the alleged theft of his tools/scooters which were discarded from the group home.  They responded and per client's report, stated it was the client's fault and he is unsure of how to proceed.  Client reports he left msg with Barb from the Ombudsman's office but has not hear back.  Brd CRO encouraged client to contact his CM from S/H to discuss other housing options d/t repeated issues with current group home that client states are affecting his mental health and to ensure he is following all directives about where he can keep his belongings. 

		9/16/24		D.C		Phone Call		Charlotte Bobo		216-553-8750		Contract Agency		N/A		N/A		N/A		Hispanic Umadoap		N/A		Inquiry		Other		Caller left msg inquiring if CRO had rec'd email re: interpretor services.  Brd CRO returned call and informed caller that as stated in email sent on 9/11, the email address used was incorrect and information was not rec'd. 

		9/16/24		D.C		Email 		Charlotte Bobo		216-553-8750		Contract Agency		N/A		N/A		N/A		Hispanic Umadoap		N/A		Inquiry		Other		Email rec'd included attachments for general costs of interpretor services.  Brd Cro contacted email sender and informed her that was was needed was a proposal of what the interpretor was needed for, how it would benefit the clients and the final total cost of the service in order to pass the request along.  

				D.C		Email 		Charlotte Bobo		216-553-8750		Contract Agency		N/A		N/A		N/A		Hispanic Umadoap		N/A		Inquiry		Other		Email rec'd: On Sept 20th UMADAOP/AKOMA is have a luncheon at the Fatima Legacy Hall. To ensure the highest quality of communication for our hearing impaired guest, we would like to request help from the Adamhs group in our attempt to hire someone to do sign language for us for three hours from the Cleveland Hearing and Speech Center.The total cost is $225. @ 75/hour.Thanking you in advance, I am Janice Chambers, Project Director 216 361 1503 jcumadaop@aol.com. Email Response: Thank you!  I will pass along the request to our executive team and get back to you as soon as possible.  

		9/16/24		D.C		Phone Call		Destiny		330-812-2269		Non-Contract Agency		Not Provided 		Unknown		Unknown		Sunrise Vista		N/A		Inquiry		Housing		Caller is seeking to discharge a client in Canton to emergency shelter in CC.  Caller reports Norma Herr and Laura's Home have been contacted and are full and were contacted through Central Intake.  Brd CRO informed caller that there is no alternative emergency shelter for women in CC. 

		9/16/24		D.C		Phone Call		Ollie Bishop		216-434-2249		Client		Ollie Bishop		African American		He/His		Frontline		N/A		Complaint		Housing		Client reports that he resided in North Point tranistional housing and was discharged to the shelter after 2 years because his CM, Robert Harris, through Frontline completed applications for voucher services without including pertinent information about his disability that caused him to be denied from available programs and did not regularly communicate with him.  Client plans to come to Brd office on 9/17 to file grievance. 

		9/16/24		B.H.		Phone Call		Margaret Verdi		216-314-0479		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is looking for tx options for her son dx with ETOH dependence.  Brd CRO provided contact info for detox and residential services available.  

		9/16/24		B.H.		Phone Call		Alexis Whitmore 		216-633-5955		Contract Agency		Taja Rogers 		African American		She/Her		The Centers 		N/A		Inquiry		Housing		CPST called regarding Brd CRO's discussion with client's guardian last week.  CPST states that she is attempting to locate an ACF.  Brd CRO also advised of RCF although client has lived in one previously.  Unknown if client is going to be criminally charged with arson.  

		9/16/24		B.H.		Phone Call		Keisha Gardner 		216-404-6421		Client		Keisha Gardner		African American		She/Her		EDEN		N/A		Complaint		Housing		Client left message stating that she has a utility allowance but has had some of her utilities disconnected.  Brd CRO returned call and left message.  

		9/16/24		B.H.		Phone Call		Tyree Campbell		216-314-5512		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is looking to assist his brother with ETOH addiction.  Caller states that client is not willing to seek tx but wanted to discuss options.  Brd CRO advised caller of tx options but it would have to be voluntary.  Also advised caller of casey's law.  

		9/17/24		B.H.		Email 		Ellie Jazzi 		614-466-6783		OMHAS		Fernando Bowden 		African American		He/His		OhioMHAS 		Reviving Hope 		Inquiry		Housing		See email received: I apologize for the delay as I was out yesterday.  I checked and there is not a currently licensed RF2 at that address, so no one should be living there until it is licensed by OhioMHAS.  That also means Mr. Bowden is not residing in an RSS-eligible living arrangement, so he will need to be disenrolled unless he selects a licensed facility.  In addition, the previous operator reported that he left without paying rent.  Please let us know if he plans to stay at that location and we will move forward with the disenrollment.  Thank you!

		9/17/24		B.H.		Phone Call		Sarah Malik 		330-687-4521		OMHAS		Fernando Bowden 		African American		He/His		OhioMHAS 		Reviving Hope 		Inquiry		Housing		Brd CRO contacted the state to discuss the issue with client.  Caller confirmed that there was no pending application for the properyt listed where client is staying.  Brd CRO advised that he would reach out to the operator to discuss.  

		9/17/24		B.H.		Phone Call		Lakendra Johnson		216-644-4818		Contract Agency		Fernando Bowden 		African American		He/His		Signature Health 		Reviving Hope 		Inquiry		Housing		Brd CRO contacted agency site director to advise that client may be living in an unlicensed facility.  Brd CRO also wanted to ensure that agency was aware that client had moved.  Caller stated that she would have CPST connect with client to discuss.  

		9/17/24		B.H.		Phone Call		Janice Walker 		216-386-9058		Non-Contract ACF		Fernando Bowden 		African American		He/His		Signature Health 		Reviving Hope 		Inquiry		Housing		See summary sent to the state regarding conversation: Thank you very much for your help!  I was able to speak with Janice Walker this morning, operator of Reviving Hope.  Ray, who we have been trying to figure out who he is, is her son and also participated in the conversation.  They alleged that Fernando had been coming to their home, while a resident of Home for New Beginnings, to visit a resident living at Reviving Hope.  They allege that during his visits, Fernando would often complain about the food at Home for New Beginnings and that residents were expected to prepare meals for each other.  Fernando allegedly asked Janice and Ray if he could move into their home.  They stated that they informed Fernando that he would have to check with his mother, his payee (not his guardian).  Janice stated that Fernando's mother liked the home and Fernando moved into the licensed facility on Stafford.  The 19221 address is a new property that Janice just acquired.  There is no pending application with OhioMHAS as she is waiting for the building and fire inspections from Maple Heights.  These inspections are expected to occur this week with an application to OhioMHAS to be coming after.  Janice stated there are no beds or food at this new home but that clients still go back and forth between the homes during the day (still not clear as to why).  I advised Janice that Fernando must reside in a licensed facility which she assured me he is currently, and that his meals and bed are provided at the licensed home.  They also assured me that Fernando was actively involved in this process and made the decision himself to move to this new home.

		9/17/24		B.H.		Email 		Charlene Baruth 		216-414-4413		Client		Charlene Baruth 		Caucasian		She/Her		Brighter Tomorrows 		Mary's Adult Care 		Complaint		MH-CPST Services		See email received: It is the position of both Teresa and her clinical director that she does not have to do these things for me that their job is to advise me.  Because she never lifted a finger to help me with the finding an apartment I lost my funding that I was going to have 3 months of my rent and my security deposit paid if I could find an apartment, but I lost that funding because I could get no help and no assistance and I could not find an apartment on my own.  See Brd CRO response: Thank you for sending this information.  I can use the below summary to move forward with a formal grievance investigation if I have your permission to do so.  Please reply to this email with your consent and I can move forward with an investigation.  See client response: Yes, please proceed.

		9/17/24		B.H.		Phone Call		Johnathan Grant 		440-691-9298		Client		Johnathan Grant 		African American		He/His		Signature Health 		The Reach Network 		Complaint		Housing		Client called to advise that he had formally received a 30-day notice which client feels is retaliation for his recent complaints.  Client states that there is no other viable reason for discharge.  Brd CRO advised client to file his appeal and would update the state on the status of client's case.  

		9/17/24		D.C		Phone Call		Ms. Emerson		216-418-8447		Client		Ms. Emerson		African American		She/Her		Murtis Taylor		N/A		Inquiry		MH-Psyc		Caller is seeking information for additional services for survivors of sexual assualt.  Client was connected with MTHSS and plans to reconnect but is also seeking additional services.  Brd Cro provided info for Cleveland Rape Crisis Center. 

		9/17/24		B.H.		Phone Call		Erica Williams 		216-825-3203		Contract ACF		Antonio Craddock 		African American		He/His		Signature Health 		Tranquility House 		Inquiry		Housing		ACF operator called looking for Brd CRO's fax number to send a copy of the client's discharge.  Brd CRO returned call and left message with info requested.  

		9/17/24		B.H.		Phone Call		Victoria Pribble 		216-831-6466 xt11278		Contract Agency		Johnathan Grant 		African American		He/His		Signature Health 		The Reach Network 		Inquiry		Housing		Caller is CPST supervisor for client.  Caller sent email regarding client's complaints at his ACF.  Brd CRO left message for supervisor asking for a return call.  

		9/17/24		B.H.		Phone Call		Kini Turner 		216-313-0367		Client		Kini Turner 		African American		She/Her		EDEN		N/A		Inquiry		Housing		Client left message stating that she has an urgent matter to discuss with Brd CRO.  Brd CRO returned call and left message.  

		9/17/24		D.C		Email 		Charlotte Bobo		216-553-8750		Contract Agency		N/A		N/A		N/A		Hispanic Umadoap		N/A		Inquiry		Other		Email sent: I had forwarded your request and received a response from our CFO that it is unfortunately too late to approve funding for use this Friday. She suggested that you may be able to utilize funding from the AAKOMA project to cover this expense. I’m sorry that we were not able to assist at this time.     

		9/17/24		B.H.		Phone Call		Stephanie Mercado		440-864-3369		Family/Friend		Not Provided 		Caucasian		She/Her		Guidestone 		N/A		Complaint		MH-Psyc		Brd CRO connected with caller again to discuss caller's complaints with OGS not providing sufficient care.  Caller states that she made a records request through the agency and learned that the agency has no records on client as they were in a consultation role only and did not provide direct service despite OGS coming to her home several times to provide direct service.  Brd CRO advised that without records to review, he was unsure that he could provide a satisfactory resolution to this case and advised caller to file her complaint with OhioMHAS.  Email introducted to the state completed.  

		9/17/24		B.H.		Phone Call		Samantha Dial		216-319-5663		Contract Agency		Fernando Bowden 		African American		He/His		Signature Health 		Reviving Hope 		Inquiry		Housing		CPST called to advise that she had difficulty connected with client but was able to do so and confirmed that client is happy to be living in this new ACF.  Caller states that she also has found that mom has been too involved in client's care and ensures that she is only working with the client.  Caller stated that she will continue to follow up with client to ensure his needs are met.  

		9/17/24		B.H.		Phone Call		Rakisha Henry		216-376-4208		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller left a message stating that she is looking for resources to assist a family friend.  Brd CRO returned call and caller stated that she received the information she needed.  

		9/17/24		D.C		Phone Call		Victoria Parrish		216-414-0077		Client		Victoria Parrish		African American		She/Her		N/A		N/A		Inquiry		Housing		Client requested ACF list emailed to victoriaparrish514@gmail.com.   Brd Cro sent email as requested

		9/17/24		D.C		Phone Call		Delwin Hogness		380-261-0772		Client		Delwin Hogness		African American		He/His		N/A		N/A		Inquiry		Other		Client is seeking information for A2W program and SUD tx resources.  Recently kicked out of Asurgent Health for maintaining suboxone from previous prescriber in his belongings.  Brd CRO provided contact number for A2W program and SUD tx agencies that can continue MAT services.  

		9/17/24		D.C		Phone Call		William		216-798-3644		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller states his wife passed and provided all linkages/care for his 24yo daughter and he is trying to identify agency she used to go to in Westlake.  Brd CRO suggested Far West Center and described location.   Caller confirmed that was the right agency and was provided contact info.  

		9/17/24		D.C		Phone Call		Sharon Smith		216-865-3288		Client		Sharon Smith		African American		She/Her		EDEN		N/A		Inquiry		Other		Client left msg stating she had been receiving calls from brd.  Brd Cro returned call and left msg.  

		9/17/24		B.H.		Phone Call		Patti Homza		216-903-7994		Other		Antonio Craddock 		African American		He/His		LTCO		Tranquility House 		Inquiry		Housing		LTCO called to ask for guidance on client's discharge appeal.  Brd CRO advised that client would have to contact Jason Boylan and request to appeal the discharge.  Caller stated that she will support client through the process.  

		9/18/24		B.H.		Phone Call		Mellisa Guzik		440-315-1109		Family/Friend		Not Provided 		Caucasian		He/His		Far West Center 		N/A		Inquiry		MH-Psyc		Caller left message stating that her son goes to FWC, pays a $30 copay each visit but that services are not being billed through insurance. Caller states that billing and CEO are not answering calls or emails.  Brd CRO returned call and phone just rang, no voicemail.  No option to leave message.  

		9/18/24		B.H.		Phone Call		Not Provided		216-645-4831		Family/Friend		Emmanuel Jackson		African American		He/His		Murtis Taylor		N/A		Inquiry		MH-Psyc		Caller states that a friend wants to switch MH providers.  Client currenlty is with MHT.  Brd CRO asked caller to provide client with my contact info.  Caller stated that he would do so.  

		9/18/24		B.H.		Phone Call		Tyree Campbell		216-314-5512		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller following up regarding his brother and finding assistance for his ETOH dependence.  Caller states that, due to client's use, client has been having seizures and has been found by both family and neighbors unresponsive after having a seizure.  Brd CRO advised caller to impart all of this information when they file the Casey's Law petition.  

		9/18/24		B.H.		Phone Call		Ardelia Higgins		216-543-2100		Client		Ardelia Higgins		African American		She/Her		Cornerstone of Hope 		N/A		Inquiry		MH-Psyc		Caller states that she has been attempting to secure grief counseling and has not been receiving return calls from the places that she has contacted.  Brd CRO advised client of Cornerstone of Hope.  Client states that is the agency that has not returned her calls.  Brd CRO gave client a specific contact person and advised client to call back if she still does not receive a response.  

		9/18/24		B.H.		Phone Call		Catherine Wright 		216-491-9271		Contract ACF		Earl Hamilton 		Caucasian		He/His		N/A		Wright Family Home 		Inquiry		Housing		Caller is ACF operator.  Caller states that she is retiring and has been having difficulty getting her last client placed.  Client was determined eligible for assisted living and completed intake.  However, at the last minute, facility stated that they were not accepting client.  Brd CRO advised caller to work with LTCO for assistance.  

		9/18/24		D.C		Phone Call		Harlan Robertson		216-430-9799		Client		Harlan Robertson		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is a truck driver seeking SUD tx resources after testing positive through ODOT screen.  Client reports he has a consult with a SAP provider this afternoon.  Brd Cro provided SUD tx resources and encouraged client to follow treatment recommendations of SAP to maintain his CDL.  

		9/18/24		B.H.		Phone Call		Laura Williamson		814-386-0912		Contract Agency		Jorge Torres		Hispanic/Latino		He/His		Magnolia Clubhouse 		N/A		Inquiry		Other		Caller following up with Brd CRO regarding client's request to return to the agency to participate in programming.  Caller states that she has had several conversations with client recently and client is not stable.  Due to illegal activity and threats, agency is not willing to consider allowing client to return at this time.  

		9/18/24		B.H.		Email 		Jason Lindsey Crockett		440-371-0445		Client		Jason Lindsey Crockett		African American		He/His		Signature Health 		Bradley 		Complaint		Other		Client sent emails x2.  One email was client complaining about his mother and the other was client asking EDEN to make repairs to his room in the RCF.  No client rights issue. No need to send response.  

		9/18/24		D.C		Phone Call		Jack Remack		440-539-8352		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Caller seeking resources for 35 yo daughter with gambling addiction.  Caller had questions about how to gain control of daughters money.  Brd CRO discussed Recovery Resources programming, Gam-ANON and processes for financial interventions (payee services/financial conservetorship).  

		9/18/24		D.C		Phone Call		Courtney		216-477-9310		Contract Agency		Not Provided 		Caucasian		She/Her		Thrive		N/A		Inquiry		SUD Treatment		Caller is a peer support through Thrive at Windsor Laurelwood seeking residential treatment for female w/ 9 month old child.  Caller has already attempted NORA and Hitchcock -both have waiting lists.  Brd CRO advised no awareness of other programs but brainstormed other solutions with peer support to bridge tx between hospital and residential availability. 

		9/18/24		D.C		Phone Call		Gayle Lee		216-539-9281		Non-Contract Agency		Colin Nolan		Caucasian		He/His		WRAAA		N/A		Complaint		MH-Psyc		Caller reports she rec'd a call from 10B WRAAA re: a father (Timothy Nolan) who is the guardian of his son.  Father reports son was discharged from a hospital setting without his knowledge and dropped off in the community.  No other information available.  Caller provided father's contact info.  Brd CRO will follow up with the father.  

		9/18/24		D.C		Phone Call		Timothy Nolan		440-897-1600		Family/Friend		Colin Nolan		Caucasian		He/His		N/A		Not Provided 		Complaint		Housing		Brd CRO contacted caller per request of WRAAA.  Caller states that his son was d/c'd from a group home in Lake County and thrown out into the street for use of a surge protector that was against their policy.  Brd CRO educated caller on behaviors that warrant d/c and d/c procedures.  Brd CRO encouraged caller to contact Lake Co ADAMHS Brd which caller states he has with no response.  Brd CRO provided contact info for OHMHAS. 

		9/18/24		B.H.		Phone Call		Dr. Danielle Dronet		216-501-1730		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Other		Caller has a new agency that offers payee services and financial literacy services.  Caller wanted Brd to be aware.  Caller also offered to present at an upcoming LNL.  Caller will email flyers highlighting agency's services.  

		9/18/24		B.H.		Phone Call		Jessica Aponte 		216-526-6699		Family/Friend		Not Provided 		Caucasian		He/His		Evolve Sober Living 		N/A		Complaint		SUD Treatment		Caller states that her brother lives in one of agency's sober living facilities and that the conditions are very poort.  She states that the home is overcrowded, clients are sleeping on air mattresses in the basement, and food is very limited.  Caller outreached the state regarding agency.  Brd CRO also advised caller to contact ORH to see if home is certified.  

		9/18/24		B.H.		Phone Call		Katie Rothshciller		216-338-7215		Non-Contract Agency		Antwon Scott 		African American		He/His		Asurgent Health 		N/A		Inquiry		SUD Treatment		COO from agency called to advise that staff members had fully packed all of client's property and none appeared to be missing from client's room.  

		9/18/24		B.H.		Phone Call		Brianna Mackey 		817-226-8429		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Caller left message stating that she has questions about invoking Casey's Law.  Brd CRO returned call and left message.  

		9/18/24		B.H.		Phone Call		Derek Carcifero		401-666-1332		Other		N/A		N/A		N/A		Blackstone Valley Prevention		N/A		Inquiry		Other		Caller is with an agency in New Jersey and wants to use an ADAMHS campaign for their agency.  Brd CRO forwarded voicemail to L. Hunter and C. Roser.  

		9/18/24		D.C		Phone Call		Keyerra Zuber		216-855-3297		Client		Keyerra Zuber		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Client is seeking MH tx.  Past experiences with MTHSS and S/H were not positive.  Client has young daughter who may also need assessment.  Brd CRO provided resources for client and her daughter.  

		9/18/24		B.H.		Email 		Joyce Nichols 		Not Provided 		Client		Joyce Nichols 		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client sent email asking if Brd CRO would be in the office on Thurs.  Brd CRO responded advising that he would.  

		9/19/24		B.H.		Email 		Barb Proziak 		216-644-6419		Other		N/A		N/A		N/A		LTCO		N/A		Inquiry		Other		See email received: I hear you and Patti have each other on speed dial…Question: I have a provider who asked me for the name of the person in charge of licensing the RF2s. When you have a moment, would you please send it to me with her/his phone # and email?  Brd CRO sent info as requested.  

		9/19/24		B.H.		Email 		Stephanie Teeter		216-831-6466		Contract Agency		Damien Smith 		African American		He/His		Signature Health 		LOCs 		Complaint		Housing		See email received: I hope you are enjoying this beautiful weather!  I wanted to follow up with you on my client Damien Smith, who is a resident at the LOC house at 19400 Wickfield Ave in Warrensville Heights. I notified you of weapons and drugs/ alcohol on the premises.  When I went to pick up my client at 11am last week,  the residents had not been fed breakfast yet or given their morning  medications by their house manager, Marcie.  When my client went to wake her up, she was agitated and later referred to me as the "white bitch" to my client.  Just wanted to give you an update.  

		9/19/24		B.H.		Email 		Melissa Lerner		216-650-8782		Other		Hiram Smith 		African American		He/His		APS		N/A		Inquiry		Other		See email received: I hope you had a great day.   When you get a chance can you let me know if your agency is involved with Hiram Smith at 10304 Miles Ave #619.  The caller did not have a dob.  Appears to have a lot of mental health going on.  See Brd CRO response: I hope you are doing well!  I tried to run this client through our claims system and, unfortunately, without a date of birth, we cannot confirm which client is referenced below.  The address listed is not a group home.  If it is possible to get a date of birth or approximate age, I can try to run the name again.  

		9/19/24		B.H.		Phone Call		Anonymous 		Not Provided 		Contract Agency		N/A		N/A		N/A		I'm in Transition 		N/A		Complaint		Other		Referral from reception.  Caller is a former employee with agency and left an anonymous report that the agency is committing fraud and staff are sleeping with staff and agency clients.  Caller did not leave a name or a return call number.  

		9/19/24		B.H.		Phone Call		Natasha Williams		216-699-4830		Client		Natasha Williams		African American		She/Her		N/A		N/A		Inquiry		Other		Client states that she has a variety of learning disabilities and needs a GED program that will take into account her learning needs.  Brd CRO advised caller of Seeds of Literacy.  Client states that she tried their program and they were too high brow for her.  Brd CRO advised that they have tutors that may be able to assist her. Caller stated that she would try.  

		9/19/24		B.H.		Phone Call		Brianna Mackey 		817-226-8429		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Caller is looking for info related to Casey's Law for her sister.  Client has ETOH addiction, has been driving with her children under the influence, and has multiple health issues.  Brd CRO explained Casey's law to caller.  

		9/19/24		B.H.		Phone Call		Alicia Brennan		216-414-2183		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Caller left message for Brd CRO advising that she wanted to discuss tx options for her daughter.  Brd CRO returned call and left message.  

		9/19/24		B.H.		Phone Call		Kini Turner 		216-313-0367		Client		Kini Turner 		African American		She/Her		EDEN		N/A		Inquiry		Housing		Client left message stating that she has an urgent matter to discuss with Brd CRO.  Brd CRO returned call and left message.  

		9/19/24		B.H.		Phone Call		Jacqueline Robinson		216-699-0099		Non-Contract Agency		Antwon Scott 		African American		He/His		Genesis 		N/A		Inquiry		Other		Caller asking about the status of client's grievance that he filed with the Brd.  Brd CRO advised that the investigation is in process.  Caller also states that client found out that his girlfriend had used his EBT card, not the agency so he is rescinding that portion of the complaint.  

		9/19/24		B.H.		Phone Call		J.J. Commisso		216-904-7815		Contract Agency		N/A		N/A		He/His		Future Directions 		N/A		Inquiry		Other		Caller calling from Ohio Room asking Brd CRO to find him small trash cans and clip boards.  Brd CRO brought materials.  

		9/19/24		D.C		Phone Call		Alexis		216-375-0739		Family/Friend		Not Provided 		Caucasian		She/Her		ClearVista		N/A		Complaint		MH-Psyc		Caller reports her spouse is being overmedicated and mistreated at facility in Lorain County.  Brd CRO provided contact info for Lake Co ADAMHS Brd.  

		9/19/24		D.C		Phone Call		Nancy Jones		216-533-1234		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is seeking resources for residential treatment for son w/ meth addiction.  Brd CRO emailed resource list per caller's request to nrjones@ameritech.net

		9/19/24		D.C		Phone Call		Ryan Rohfeld		216-278-6910		Client		Ryan Rohfeld		Caucasian		He/His		N/A		N/A		Inquiry		Other		Client left msg seeking employment resources.  Brd CRO returned call and left msg.  

		9/19/24		D.C		Phone Call		Anthony		440-725-7141		Client		Anthony		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is seeking resources for SUD assessment.  Brd CRO provided resources in client's area.  

		9/19/24		D.C		Phone Call		Portia Dunn		216-256-5797		Non-Contract ACF		Cynthia Brown		Caucasian		She/Her		Smile Payee Services		A Dunn's Happy Home		Complaint		Other		Caller left a message about continuing to struggle with obtaining payment for client from SMILE payee services.  Brd Cro returned call and left msg. 

		9/19/24		B.H.		Phone Call		Malinda Boudher		216-778-0861		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client called looking for assistance for a friend with severe ETOH dependence.  Client has a series of medical issues which she belives are the result of ambulatory detox practices.  Caller also states that client is refusing tx and "cons" staff that try to assess his SUD.  Brd CRO advised caller of probate and Casey's Law.  

		9/19/24		B.H.		Phone Call		Francois Parker 		216-609-8398		Client		Francois Parker 		African American		She/Her		N/A		N/A		Inquiry		Other		Client states that she needs POA for her sister and wants Brd CRO to help her.  Brd CRO advised that he could not do this and advised that POA forms are available on line.  Client wants an attorney for POA and wanted Brd CRO to connect her with an attorney.  Brd CRO advised client to contact Bar Association or Legal Aid.  

		9/19/24		B.H.		Phone Call		Sue Greenland		216-926-5117		Contract Agency		Travis Abraham		Caucasian		He/His		Recovery Resources 		N/A		Inquiry		MH-Psyc		Caller providing update regarding client.  Caller states that client expressed SI after discharge from ACF.  Client was initially denied admittance but took a half a bottle of Xanax in front of staff.  Client was then transported to Clear Vista and was admitted.  Caller stated that client also had a status hearing with probation and judge determined that client needs to go back into custody.  A warrant was issued for client and he will be picked up by the Sheriff upon discharge and taken to Lorain/Medina CBCF.  

		9/19/24		B.H.		Phone Call		William Buford 		216-389-2485		Client		William Buford		African American		He/His		Stella Maris 		N/A		Inquiry		SUD Treatment		Client called to advise Brd CRO that agency is accepting client and he will be entering detox on Monday.  Client states that he intends to go to residential and then the dorm but if he cannot get into residential, he plans to do 60 days in the dorm.  Client will keep Brd CRO updated.  

		9/19/24		D.C		Phone Call		Adrelia Higgins		216-543-2100		Client		Ardelia Higgins		African American		She/Her		Cornerstone of Hope 		N/A		Inquiry		MH-Psyc		Client reports that she has emailed the contact provided by CRO B. Hebble but has not received a response and is requesting a phone number.  Brd Cro provided the main phone # for Cornerstone of Hope.  

		9/19/24		B.H.		Email 		Meagan Chasar		Not Provided 		Non-Contract ACF		Not Provided 		Unknown		Unknown		Recovery Resources 		1st Care 		Inquiry		MH-CPST Services		See email received: I have a resident EP who had a caseworker Amanda who resigned earlier this month. She said he doesn't have a replacement caseworker but that I can contact a supervisor named Sue at (216) 926-5117. I have left 3 messages for Sue that have gone unreturned and I need to have an update on his case management and other discussions. Please help me get someone from Recovery Resources to help. It’s common that nobody returns calls nor answer the phone there at 216 431-4131. Please let me know.   See Brd CRO response:  I just spoke with Sue.  I am not sure what number Amanda gave you but that is not a good number for Sue.  She can be reached at 216-713-0777.  She is expecting your call and stated that she will find out who needs to assist you and what needs to be done.  (Former CPST gave ACF operator Sue's personal cell phone number which is why calls were not answered).  
 

		9/19/24		B.H.		Email 		Kasondra Jones 		216-925-8134		Contract Agency		Janice McCoy		African American		She/Her		Signature Health 		N/A		Inquiry		Housing		See email received: Would you happen to have the operators contact to the following homes?  Brenda Holmes- tender loving care  Catherine Wright- Wright family home? I'm still struggling to find an open bed for Ms McCoy.  See Brd CRO response: This is the contact number that I have for Brenda: 216-321-1247.  Catherine Wright from Wright Family Home actually retired!  I am afraid her home is no longer operational.  

		9/20/24		B.H.		Phone Call		Alicia Brennan		216-414-2183		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Caller is looking for SUD resources for her daughter.  Caller states that she feels client needs detox and has no insurance.  Brd CRO advised caller of detox and rehab agencies.  

		9/20/24		B.H.		Phone Call		Joyce Nichols 		440-723-0794		Client		Joyce Nichols 		Caucasian		She/Her		The Centers 		N/A		Inquiry		Housing		Client called wanting to set up an appt this afternoon to fill out her A2W app.  Brd CRO advised that he would be available today if the client was available.  

		9/20/24		B.H.		Phone Call		Ms. Bradford 		216-338-4080		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller states that she is looking for help for her 16 yr old grandson who keeps threatening to kill his sibilings.  Caller states that client has been sent to the ER but keeps being discharged.  Brd CRO returned call but voicemail was full.  Could not leave message.  

		9/20/24		B.H.		Email 		Katie Rothshciller		440-429-8296		Non-Contract Agency		Antwon Scott 		African American		He/His		Asurgent Health 		N/A		Inquiry		Other		See email received: I wanted to follow up on the report you said you were going to send over.  I just wanted to make sure I didn’t miss anything however I don’t seem to have it. I received the below email form the Ohio Department of Mental Health and Addiction Services Bureau of Licensure and Certification.  “The department has received a complaint against your agency. I am aware that the county board already conducted a grievance investigation concerning this complaint. If you could send me the investigation summary  from that I can attach it to the complaint. You can contact me at 330-687-4521”.  See Brd CRO response: My apologies for any miscommunication!  I am still working to complete the report, and I hope to have it completed today.  I did speak with OhioMHAS and advised them that I did not find any evidence of client rights violations.  I will make sure they receive a copy of it once it is completed.  My apologies for the delay!   

		9/20/24		B.H.		Phone Call		Kathy Brown		216-835-5785		Client		Kathy Brown 		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Caller wanting to confirm the location of the Sept LNL.  Brd CRO advised caller of location.  

		9/20/24		B.H.		Email 		Tanya Spraggins		216-420-6715		Other		Khalil Bryant 		African American		He/His		APS 		N/A		Inquiry		MH-Psyc		See email received: I wanted to inquire if my client is receiving services from a mental health provider.  I have attached some information below. Thank you. Khalil Bryant  8920 Carnegie Apt. 606 Cleveland, Ohio 44106  DOB: 08/04/62.  See Brd CRO response: I checked with our claims system and the only service that we see for him was through a hospital in 2023.  We do not have any record of any other agency serving him. Sorry I could not be more helpful!

		9/20/24		B.H.		Phone Call		Linda 		216-798-3059		Other		Crystal Brown		Unknown		She/Her		Smile Payee Services		1st Orchard Adult Care		Inquiry		Housing		Rep from SMILE called to advise that SS was able to send her the bank, acct # and routing # of the bank account client's SS benefits were being sent to .  Caller also advised that due to operator's frequent contact with SS, client's benefits were being suspended.  Caller will report additional details as she receives them.  

		9/20/24		B.H.		Phone Call		Joyce Pleasant 		440-654-6290		Non-Contract Agency		Not Provided 		Unknown		He/His		Ethan's Crossing 		N/A		Inquiry		Housing		Caller is staff member at agency looking to place client in an ACF and wants info on RSS benefits.  Caller will send Brd CRO an email and Brd CRO will send ACF list and RSS info.  

		9/20/24		B.H.		Phone Call		Tanisha Barry		216-338-5839		Family/Friend		David Barry 		African American		He/His		Signature Health 		N/A		Inquiry		MH-CPST Services		Caller states that her brother did intake with S/H 2 months ago and still has not been called about establishing servcies.  Brd CRO advised that he would contact agency to request an update.  

		9/20/24		B.H.		Phone Call		Meagan Chasar		216-324-2210		Non-Contract ACF		Not Provided 		Unknown		He/His		Recovery Resources 		1st Assist 		Inquiry		Housing		ACF operator called to ask about discharge procedures for a client who is only paying partial rent and is posing a fire risk in the home.  Brd CRO advised that the operator could not issue a discharge until client did not pay a full month's rent.  Caller stated that client has been careless with cigarette butts, leaves newspaper near used ash trays, and almost caused a fire being careless with an air fryer.  Operator did recently have a fire at her property due to careless smoking.  Brd CRO advised caller that she would have to issue her discharge for the safety issues and advised caller to send a copy to the client, provider agency, and her surveyor.  

		9/20/24		D.C		Phone Call		Sharay Moore		440-444-7835/216-224-7718		Client		Sharay Moore		African American		She/Her		Refresh Couns & Behavioral Services		N/A		Complaint		MH-Psyc		Client reports that she was initially contacted by a representative of the agency (Sarralynn Small) via facebook msgr offering to provide her financial support which progressed to aggressive requests to provide her clinical services from her agency.  Client reports some interactions with supervisor Deborah Dicks.  Client believes both also work for Genesis BH.  Client reports she believes she was bribed into leaving previous provider and not offered legitimate services.  Client plans to email audio recording and screenshots of msgs related to the interactions.  

		9/20/24		B.H.		Phone Call		Erin Polk 		216-952-2795		Contract Agency		Not Provided 		Unknown		Unknown		The Centers 		N/A		Inquiry		SUD Treatment		Caller has question about an issue that came up with a sober home.  Caller states that B. Riley staff are asking for med lists and specifcally info if clients are on MAT.  Brd CRO advised that this is an appropriate request and agency does need to be informed of meds such as MAT that a client may be taking.   

		9/23/24		B.H.		Phone Call		Joyce Nichols 		440-723-0794		Client		Joyce Nichols 		Caucasian		She/Her		The Centers 		N/A		Inquiry		Other		Caller states that she was unable to make it to the office last week to complete her A2W app and wants to meet with Brd CRO this week.  Brd CRO advised that he is available today or Wed.  

		9/23/24		B.H.		Phone Call		Antonio Craddock		216-237-8638		Client		Antonio Craddock 		African American		He/His		Signature Health 		Tranquility House 		Inquiry		Housing		Client left a message over the weekend asking to appeal his discharge.  Brd CRO returned call and left message advising that he contacted attorney for the state and requested a discharge hearing.  

		9/23/24		B.H.		Email 		Joyce Pleasant 		440-654-6290		Non-Contract Agency		Not Provided 		Unknown		Unknown		Ethan's Crossing 		N/A		Inquiry		Housing		Email received asking for info regarding the RSS program.  Brd CRO sent response email providing requested information.  

		9/23/24		B.H.		Email 		Dr. Gargi Bhattacharya		330-606-6203		Hospital		N/A		N/A		N/A		UH		N/A		Inquiry		MH-Psyc		See email received: Thank you for the enlightening and informative talk at the UH Addiction Psychiatry fellowship last Wednesday. I am the resident from Cleveland Clinic Akron General who was present at your talk. I am doing a clinical elective rotation with Dr. Anand at Lutheran Hospital, and he suggested - very rightly - that it would be a great learning experience for me to be there. I really appreciate the wealth of resources you suggested. I would like my patients to be able to take advantage of these resources too. Could you please give me the name and contact of your counterpart at the Summit and Stark counties ADAMHS Boards?  Thank you very much.  See Brd CRO response: Thank you very much for the kind words!  It was my pleasure to speak with you all!  Please see below for the information you requested:   In Summit County, the contact person is Holly Cundiff, and she can be reached at 330-564-4087.  In Stark County, the contact person would be either their Chief Integration Officer, Dr. Anju Mader at 330-430-3984, or the Director of Administrative Support Services, Jill Machamer at 330-430-3932.   

		9/23/24		B.H.		Phone Call		Sharay Moore		216-224-7718		Client		Sharay Moore		African American		She/Her		Refresh Couns & Behavioral Services		N/A		Complaint		MH-Psyc		Client left message stating that she wants to schedule an appt to come into the office to show her evidence regarding unethical condcut at the agency.  Brd CRO retured call and left message advising of both CRO's availability.  

		9/23/24		D.C		Phone Call		Shannon		216-512-4265		Family/Friend		Not Provided 		Caucasian		He/His		Metro		N/A		Inquiry		MH-Psyc		Caller is seeking information for a friend who was released from the hospital, lost his SSI and food stamps and is facing eviction.  Brd CRO provided the caller information re: MH CM, Legal Aid and Diversion Center. 

		9/23/24		D.C		Phone Call		Jacqueline		419-635-6755		Client		Jacqueline		Caucasian		She/Her		Hitchock 		N/A		Complaint		Housing		Client left msg that she had an issue re: sober living she would like to discuss.  Brd Cro returned call and left msg. 

		9/23/24		D.C		Phone Call		Joe Fromhercz		26-237-7034		Client		Joe Fromhercz		Caucasian		He/His		N/A		Lili's Place III		Inquiry		Housing		Client wanted to verify who would pay for extermination fees to rid unit of bed bugs.  Brd CRO informed caller that GH owner would be responsible for costs associated with extermination.  

		9/23/24		B.H.		Phone Call		Yashua Ben Yehuda		440-459-0773		Client		Yashua Ben Yehuda		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Referral from CEO.  Client states that he is having trouble finding a sober living facility that provides kosher meals and caters to his religious needs.  Brd CRO called client and left message.  

		9/23/24		B.H.		In-Person Visit		Joyce Nichols 		440-723-0794		Client		Joyce Nichols 		Caucasian		She/Her		The Centers 		N/A		Inquiry		Other		Client arrived at the Brd offices to file her A2W app.  Brd CRO assisted client with completing and submitting app.  

		9/23/24		B.H.		Phone Call		Brendon Brzoska		216-789-4173		Client		Brendan Brzoska		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller states that he needs ETOH assessment after DUI in another state.  Brd CRO advised client of agencies that provide assessments.  

		9/23/24		B.H.		Phone Call		Tanise Sutton 		216-280-7486		Non-Contract ACF		N/A		N/A		N/A		N/A		The Reach Network 		Complaint		Housing		Caller states that she was a nurse that was employed by ACF.  Caller states that she quit due to the issues in the home and mistreatment of clients and has not been paid her last weeks wages.  Brd CRO advised caller that ACF is currently under investigation and advised caller to contact EEOC regarding recouping her wages.  

		9/23/24		B.H.		Phone Call		Tyree Campbell		216-314-5512		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is still working to have his brother involuntarily admitted to SUD tx under Casey's Law.  Caller states that client has Medicaid and asked if that limits where client can receive services.  Brd CRO advised that it does not as all Brd funded agencies are Medicaid providers.  

		9/23/24		B.H.		Phone Call		Germain Whitmore 		216-316-2194		Contract Agency		Johnathan Grant 		African American		He/His		N/A		The Reach Network 		Inquiry		Housing		Caller is CPST.  Caller wants to know what time survey of the home will be completed so he can be present to support his client.  Brd CRO advised that the survey will be conducted by the state and that he would need to contact them to verify survey date and time.  Brd CRO provided contact info for S. Malik.  

		9/23/24		B.H.		Phone Call		Kiana Jackson 		216-278-5399		Client		Kiana Jackson		African American		She/Her		EDEN		N/A		Inquiry		Housing		Client left a message stating that she has questions about her rent and utility payments.  Brd CRO returned call and left message.  

		9/23/24		D.C		Phone Call		Yolanda		216-952-5000		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is seeking information for detox for her adult son.  Caller seeking guidance related to concerns for her grandchildren who have visitation with her son.  Brd CRO provided detox resources and CPS contact information. 

		9/23/24		D.C		Phone Call		Sharay Moore		216-224-7718		Client		Sharay Moore		African American		She/Her		Refresh Couns & Behavioral Services		N/A		Complaint		MH-Psyc		Client scheduled to come into brd on Friday 9/27 to file formal grievance.  

		9/23/24		B.H.		Phone Call		John		866-613-3967 xt32315		Other		Jimmy Childers		African American		He/His		Social Security Admin		Not Provided 		Inquiry		Other		Caller is SS Admin wanting info regarding client's RAP benefits as he was just approved for SS.  Brd CRO returned call with A. Schaefer.  Caller was advised to contact the provider agency for records and advised caller of RAP program guidelines.  

		9/24/24		D.C		Phone Call		Jim Young		314-717-7709		Client		Jim Young		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is seeking resources for SUD assessment/tx per court order.  Brd CRO emailed resources per client request to jmy8417@gmail.com.

		9/24/24		D.C		Phone Call		Patience Mangum		216-268-3256		Client		Patience Mangum		African American		She/Her		Murtis Taylor		N/A		Inquiry		Housing		Client is inquiring about whether her RAP check has been processed by MTHSS.  Brd Cro reached MTHSS who reported they were sending email to A. Schaefer updating the CM assignment so they can receive approval to invoice the payment.  Information was provided to client.  

		9/24/24		B.H.		Phone Call		Lita Hall		216-396-2447		Client		Lita Hall		African American		He/His		EDEN		N/A		Complaint		Housing		Caller states that she has a complaint against EDEN.  Caller states that her current LL is selling his property and will not give her a lease as she is currently month to month.  Caller states that she needs the lease as she searches for other properties to rent.  Client also states that LL is refusing to make repairs to the property.  Brd CRO advised client to work with EDEN for assistance as Brd CRO does not have jurisdiction over private LL.  

		9/24/24		B.H.		Phone Call		Melissa Guzik		440-315-1109		Family/Friend		Not Provided 		Caucasian		He/His		Far West Center 		N/A		Complaint		Other		See email summary of complaint: My son has been a patient at Far West Center in Westlake since April of this year. He is covered under Blue Cross Blue Shield of MA. He is 25 but I have signed authorization to handle his billing.  
He has 12 claims that he has paid the $30 copay every visit but has never received a bill/invoice and the claims are NOT being submitted to insurance.  After contacting Far West a plethora of times and being told "it's being worked on" I was finally advised after 2 months that they are in fact, not submitting the claims to our insurance, Blue Cross Blue Shield of MA/Anthem and the visits are not going to the deductible. I have called/emailed/visited the provider countless times and no response from the billing (Kim Grimes) or CEO (Kelly Dylag) as to why the claims are not being submitted even after the copay was paid. We were also informed that any appointments going forward will be “covered by the board” but they insist he would still have to pay the copay?? According to BCBS they cannot collect a copay if they aren’t submitting to insurance. My son is unemployed and has been in residential treatment for the last 3 months. He has struggled to pay these copays because he is not working and now Far West insists on him continuing to pay a copay...  Are you able to assist with this provider and either get these claims submitted to insurance or refund the copays if they were paid by the board?  Brd CRO sent request to FWC for assistance.  

		9/24/24		B.H.		Email 		Patience Mangum		216-268-3256		Client		Patience Mangum		African American		She/Her		Murtis Taylor		N/A		Inquiry		Housing		See email received: good evening i was told i had to confirm i switched over to murtis taylor and murtis taylor did confirm that i switched over and i was told to check if i would still be getting the rap check or if it was even sent out for the month of september i reached out to someone no body have been reaching back out to me.  DC spoke with client and provided needed info.  

		9/24/24		B.H.		Phone Call		Makenzie Dutton		216-314-1785		Contract Agency		Antonio Craddock 		African American		He/His		Signature Health 		Tranquility House 		Inquiry		Housing		CPST left a message asking for a copy of client's discharge notice.  Brd CRO emailed info as requested.  

		9/24/24		D.C		Phone Call		Theodore Wright		330-477-7131		Client		Theodore Wright		African American		He/His		Northcoast		N/A		Inquiry		MH-Psyc		Client is at Northcoast d/t several felony charges and wants a new CM b/c he does not believe his CM is advocating for his best interest.  Brd CRO referred client to work with staff @ Northcoast regarding his discharge plan. 

		9/24/24		B.H.		Phone Call		Theodore Wright		330-467-7131		Client		Theodore Wright		African American		He/His		NBH		N/A		Inquiry		MH-Psyc		Client left message from NBH. Message was very hard to follow.  DC has already spoken with client.  No need to return call.  

		9/24/24		B.H.		Phone Call		Ron Boris 		216-246-1019		Client		Ron Boris 		Caucasian		He/His		EDEN		N/A		Complaint		Housing		Client left angry message that EDEN will not call him back.  However, each time Brd CRO speaks with client, he says he talks to staff but just does not like their answers.  Client also states that his recent inspection passed.  Unsure what client needs.  

		9/24/24		B.H.		Phone Call		Katie Sloser		216-453-8115		Other		Georgette Benjamin		Unknown		She/Her		Community for Deaf and Hard of Hearing		N/A		Complaint		SUD Treatment		Caller left message stating that client has a complaint against an SUD provider.  Provider was not specified.  Brd CRO returned call and left message through ASL interpreter.  

		9/24/24		D.C		Phone Call		Ashley Moore		216-394-5426		Other		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		Housing		Caller is thinking about opening ACF and inquired about diffence between brd contracted and non-contracted facilities and how to contract with brd.  Brd Cro provided information on RFP process, information on requirements and state website for licensing ACF's.  

		9/24/24		D.C		Phone Call		Erica		216-352-7968		Other		Angela/Monique		African American		She/Her		N/A		Open Heart Advocates		Complaint		Housing		Caller is past employee calling to report issues at group home where she was employed.  Complaints include: no Am meds provided to clients, meds not locked, client's guardian is owner's mother. Addresses provided do not appear to be MH ACF.  Email sent by BH to BODD to determine if they are familiar with home.  

		9/24/24		D.C		Phone Call		Clay		440-219-5561		Client		Clay		Caucasian		He/His		River Crossing at Bradley Woods		N/A		Complaint		Housing		Client would like to make complaint against assisted living facility.  Brd Cro provided contact # for LTC ombudsman. 

		9/24/24		B.H.		Phone Call		Jessica    		216-694-1502		Contract Agency		N/A		N/A		N/A		The Centers 		Mary's Adult Care 		Complaint		Housing		CPST left message stating that she has a concern about a client living in ACF as this resident is causing issues for her client.  Brd CRO returned call and left message.  

		9/24/24		B.H.		Phone Call		Margot 		216-882-1797		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller states that she received info about Brd services after visiting event where Brd staff had a table.  Caller states that her son has MH and SUD and needs assistance.  Brd CRO advised caller of services in the area.  Caller is also interested in care givers support and advocacy opportunities.  Brd CRO referred call to NAMI.  

		9/25/24		B.H.		Phone Call		James McLoughlin 		216-266-1841		Client		James McLoughlin 		Caucasian		He/His		The Centers 		Not Provided 		Complaint		Other		Client left angry message for Brd CRO advising that he has lost 20-30 punds over the summer and is angry that Brd CRO does not call him back.  Client states that he has been working with LTCO.  Client states that he does not want Brd CRO to call him back.  

		9/25/24		B.H.		Phone Call		Ron Boris 		216-246-1019		Client		Ron Boris 		Caucasian		He/His		EDEN		N/A		Complaint		Housing		Client called very angry stating that EDEN is proposing to increase his rent even though there is no changes that would warrant and increase.  Brd CRO advised that client would need to speak with EDEN staff about this issue.  Client states that EDEN never returns his calls but then advised that he spoke with two EDEN staff yesterday.  Client ended the call by saying he would be calling the federal housing court.  Brd CRO advised client that he was welcomed to do so.  

		9/25/24		D.C		Phone Call		Caitlyn		216-278-2840		Client		Caitlyn		Caucasian		She/Her		Windsor Laurelwood		N/A		Complaint		MH-Psyc		Client reports she has been at the facility for a week and has not met social worker.  Client reports a large bruise.  Brd Cro returned call and left msg. 

		9/25/24		B.H.		Phone Call		Pearl Williams 		216-235-2374		Contract ACF		Jeremy Webb		Caucasian		He/His		Signature Health 		Loving Care Assistance 		Inquiry		Housing		Caller is ACF operator.  Caller states that she is unsure about how to proceed regarding client.  Client almost never sleeps in the ACF and wants client to leave her home.  Caller states that she will be paid for Sept despite client not spending a lot time in the home.  Brd CRO advised caller that she would need to wait until discharge notice expires and then client can be prevented from returning to the home.  

		9/25/24		D.C		Phone Call		Rose Santiago		216-415-4953		Client		Rose Santiago		Hispanic/Latino		She/Her		N/A		N/A		Inquiry		MH-Psyc		Client is seeking MH services.  Brd Cro provided information for services in client's area.  

		9/25/24		D.C		Phone Call		Molly		440-250-1302		Other		Not Provided 		Unknown		Unknown		Lee Burneson Middle School 		N/A		Inquiry		MH-Psyc		Caller is a counselor w/ Lee Burneson (Westlake) and reports she has a student who needs an assessment today.  Brd CRO returned call and left msg. 

		9/25/24		B.H.		Phone Call		Unknown		216-645-4831		Family/Friend		Emmanuel Lewis		African American		He/His		Murtis Taylor		N/A		Inquiry		MH-Psyc		Multiple people have been calling stating that they are calling on behalf of client stating that client wants to change his services from MHT to Brd.  This is 3rd such call.  Brd CRO has advised callers that the Brd does not provide services and that client would need to call direclty.  Brd CRO returned call and left message.  

		9/25/24		B.H.		Phone Call		Rebecca 		440-823-3937		Non-Contract Agency		Charlene Baruth 		Caucasian		She/Her		Brighter Tomorrows 		Mary's Adult Care 		Inquiry		MH-CPST Services		Caller is clincial director for agency.  Brd CRO discussed complaints regarding client's CPST.  Caller states that CPST has identified 4-5 possible placements for client, all of which she has rejected.  Caller states that the agency also firmly believes in self-determination and asks clients to assist in their own housing search.  Brd CRO advised caller of limitations of ACF search and the need for CPST involvement.  Caller also states that client may have approved a placement.  Caller will keep Brd CRO updated regarding upcoming ACF placement for client.  

		9/25/24		B.H.		Phone Call		Barb Proziak 		216-644-6419		Other		Charlene Baruth 		Caucasian		She/Her		LTCO		Mary's Adult Care 		Inquiry		Housing		LTCO calling for update regarding client's ACF needs.  Brd CRO provided update after discussion with agency clincial director.  Caller plans to conduct a site visit with client on Friday.  

		9/25/24		B.H.		Phone Call		Khadija Raheem		216-938-0953		Client		Khadija Raheem		African American		She/Her		N/A		N/A		Inquiry		Other		Client states that she is looking for financial and housing resources.  Brd CRO advised client that CPST services would benefit her.  Brd CRO advised caller what agencies that provide this service.  

		9/25/24		B.H.		Phone Call		Valita Adams 		216-440-1076		Contract Agency		N/A		N/A		N/A		University Settlement 		N/A		Inquiry		Other		Caller sent email to V. Nishi asking about CRO meetings and general duties of the CRO.  Brd CRO reached out to caller to discuss and left message.  Caller returned call and left message requesting info via email.  Brd CRO sent the info via email as requested.    

		9/25/24		B.H.		Phone Call		Princess Logan		216-319-3235		Client		Princess Logan		African American		She/Her		Oriana House 		N/A		Complaint		Housing		Client states that she has a complaint against the halfway house she currently lives in operated by Oriana House.  Brd CRO provided contact info for Doug Casper with Oriana.  

		9/25/24		B.H.		Phone Call		Christina 		216-688-8187		Contract Agency		Not Provided 		Unknown		She/Her		B. Riley 		N/A		Inquiry		SUD Treatment		Caller is CRO with B. Riley.  Caller states that client filed a grievance against the agency but only a select few of her complaints are actually violations of her rights.  Other issues relate to things that have happended involving other clients that she has witnessed.  Caller also states that they discovered that client was violating many program rules and is now looking at discharge.  Caller wants to know what her requirements are for submitting resolution letter if client is no longer in the program.  Brd CRO advised caller that she must do this and that letter can be emailed or mailed depending upon client preference.  Brd CRO also advised to include a stipulation in the letter that client is not privy to any information regarding other agency clients.  

		9/25/24		D.C		Phone Call		Zachery Step		419-6061586		Client		Zachery Step		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client just moved to CC and is seeking MAT services.  Brd CRO provided agencies in client's area.  

		9/25/24		D.C		Phone Call		Joe Fromhercz		216-237-7034		Client		Joe Fromhercz		Caucasian		He/His		N/A		Lili's Place III		Complaint		Housing		Client inquired about status of state's follow up regarding the bed bugs in his unit.  Brd Cro informed client that we do not have control over how long it takes them to respond.  Cro and client discussed upcoming events (LNL, Fall trip).  

		9/25/24		D.C		Phone Call		Bunmi Bisoye		440-749-7500		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Other		Caller is seeking internship for clinical counseling.  Brd Cro informed caller brd does not provide direct service.  Emailed list of providers per caller's request.  

		9/26/24		B.H.		Phone Call		Jennifer Patton		216-456-7304		Non-Contract ACF		N/A		N/A		N/A		N/A		1st Assist 		Complaint		Housing		Caller states that she received a call from Jennifer Morgenstern with the state that the state is proposing to revoke her license. Caller states that she disagrees with the state's recent survey findings and advised Jennifer that Brd CRO stated that her home was a "model home."  Brd CRO never said this.  Brd CRO advised caller of her rights as it relates to proposed 119.  

		9/26/24		B.H.		Phone Call		Stacy Stack 		216-374-4371		Family/Friend		Not Provided 		Caucasian		He/His		Stepping Stones/Rocky River Health Care		N/A		Complaint		MH-Psyc		Caller left message stating that she wanted to file a complaint against the agency.  Brd CRO returned call and caller advised that her son recieves services but she does not want to move forward with a complaint at this time.  Brd CRO advised that he does not believe that he has jurisdiction over the agency.  

		9/26/24		D.C		Phone Call		Kyle Baisdon		330-600-4667		Client		Kyle Baisdon		Caucasian		He/His		Stella Maris 		N/A		Inquiry		Housing		Client is inquiring about sober housing grant program.  Call transferred to L. Yarbrough. 

		9/26/24		D.C		Phone Call		Not Provided		Not Provided 		Other		N/A		N/A		N/A		N/A		N/A		Complaint		Housing		Caller did not leave name or phone number but left lengthy message about people she believes are drug addicts vandalizing her property in Parma.  Unable to return call. 

		9/26/24		B.H.		Phone Call		Fred Boigner 		216-808-0293		Client		Fred Boigner 		Caucasian		He/His		CAAA		N/A		Complaint		SUD Treatment		Client called stating that he is being discharged from the agency today.  Client states that someone lied which resulted in his discharge.  Client would not specify what was alleged to have occurred.  Client asking if they are allowed to do this.  Brd CRO advised that, yes, they could discharge client.  Client asked for phone number for CMS.  Brd CRO provided contact info as requested.  

		9/26/24		D.C		Phone Call		David Stephis 		216-298-0683		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking resources for his 31 yo son with MH dx and "minor addiction issues" such as overeating and smoking cigarettes.  Client lives with father and gets meds from private psychiatrist.  Brd CRO discussed community CM services and group homes to assist client in identifying goals and increasing independence. 

		9/26/24		D.C		Phone Call		Stacy Stack 		216-374-4371		Family/Friend		Not Provided 		Caucasian		He/His		Signature Health 		N/A		Inquiry		Other		Caller is seeking transportation resources for her son to get to IOP.  Brd CRO informed caller of transportation services offered by medicaid provider

		9/26/24		B.H.		Phone Call		April Hayes 		216-254-4707		Family/Friend		Not Provided 		African American		He/His		Metro		N/A		Inquiry		SUD Treatment		Caller left message stating that her son was supposed to go to tx today but client jumped out of a Metro Lyft on the way.  Brd CRO returned call and voicemail was not set up.  Could not leave message.  

		9/26/24		B.H.		Phone Call		Theodore Wright		330-467-7131		Client		Theodore Wright		African American		He/His		NBH		N/A		Inquiry		Other		Client left another long, rambling message from NBH.  Brd CRO is not sure what client's concerns are.  Client is currently inpatient.  No means to return client's call.  

		9/26/24		B.H.		Phone Call		Patti Homza		216-903-7994		Other		Antonio Craddock 		African American		He/His		LTCO		Tranquility House 		Inquiry		Housing		LTCO calling to advise that she believes that client's hearing is scheduled for next week to appeal discharge.  Also advising that she has been in contact with James McLoughlin who is working on his "report" about issues that are occuring in his ACF.  

		9/26/24		D.C		Phone Call		Shareen Robinson		216-306-2533		Non-Contract Agency		Not Provided 		Unknown		Unknown		Asurgent Health 		N/A		Inquiry		Housing		Caller is seeking list of group homes.  Brd Cro emailed list per caller's request.  

		9/26/24		D.C		Phone Call		Carlie Albers		440-222-5767		Client		Carlie Albers		Caucasian		She/Her		Far West Center 		N/A		Complaint		MH-Psyc		Client reports she has not been able to get access to prescription refills at agency and is out of medication.  Client reports speaking to agency this morning and reports they are unable to assist her at this time and recommended she call brd.  Medications are controlled substances.  Client scheduled for next appt 10/15.  Client is seeking alternative ways to obtain medication.  Brd CRO provided client information for BH Urgent Care

		9/26/24		D.C		Phone Call		Heather Maroney		216-379-0907		Client		Heather Maroney		Caucasian		She/Her		B. Riley 		N/A		Complaint		Housing		Client left msg reporting she filed a grievance against the agency and they had her removed and she is now unable to get her records.  Client reports her Caresource was cancelled 4 days ago.  Brd Cro returned call.  Voicemail was full - unable to leave msg. 

		9/27/24		B.H.		Email 		Sheryl Harris 		216-443-7035		Other		Ben Scarcella 		Caucasian		He/His		CC Dept. of Consumer Affairs 		N/A		Complaint		Other		See email received: I'm sending this to you both, in case one of you can reach out to him. Ben Scardella (216-213-9579) called our office today. He is trying to make a complaint about a mental health "warm line" run by Thrives (the number is (440-886-5059). He says when he calls he's mistreated and people talk in circles when he tries to call. He's very frustrated.  He described himself as "mentally retarded." He says that when he calls for help with an issue (he declined to elaborate on what the problem was), they keep telling him to talk his case manager and he says that's not helpful. He indicated that he thinks people are just trying to brush him off. He's a little fed up. When I tried to repeat his phone number back to him, and he got really angry and said I was taking the conversation in circles. He was OK after I said I just wanted to make sure his info was right so someone could reach out to him. Bill, this guy says he's spoken to you, and he is not a fan, so maybe have your new partner call if this falls in your area?  Mary, I'm including you because I don't know if you have any idea where he should be/go/ or complain to. I have no idea about whether his case manager is assigned by you or maybe the even DD Board?  I just promised him I would try to get his complaint to someone who deals with complaints about this type of service – or who would know where he could complain.  See Brd CRO response: 
Thank you both for your assistance with this case!  I am VERY familiar with Mr. Scarcella.  I have spoken with him numerous times over the years.  The service he is referencing is the Cuyahoga County Warm Line operated by Thrive Peer Recovery Services based out of Solon.  The Warm Line is a 24/7 available service that offers supportive listening services during traditionally “off” hours.  The staff that operate the Warm Line are peers; staff that are themselves in recovery from a mental health challenge or substance use disorder.  They are not clinicians and cannot offer any clinical services or recommendations.  It is also not a crisis line and is primarily used by those that need someone to talk to after traditional business hours (although clients can call it any time of day).  Mr. Scarcella traditionally calls this line several times throughout the day.  Clients are limited to calling once per shift (I believe that there are 4 shifts during a 24-hour period) and callers are generally limited to 15-minute calls due to the popularity of this resource (this varies based upon the need of the client).  I have had countless conversations with Mr. Scarcella, both over the phone and via email, that Warm Line staff are not clinicians, should not be providing him with any advice, and referring him to speak with members of his treatment team, including his case manager, are appropriate referrals as Warm Line staff are not trained to deal with any clinical or crisis issues.  Traditionally, Mr. Scarcella becomes angry when staff refer him back to his case manager or will not give him advice despite telling him numerous times that staff will not give advice, and this referral is appropriate.  I have conducted multiple investigations with the Warm Staff, involving Brandon Bailys, Thrive’s Chief Clincial Director, and have not substantiated any client rights violations for any of his cases.  I have done my very best to be as sensitive as possible to his individual needs while at the same time trying to convey that his expectations of the Warm Line are not reasonable and not within the bounds of the services that this resource provides.  I would never discourage his use of this resource as it is a very important part of his daily routine, but he must learn to use this resource as it exists and adjust his expectations accordingly.  Our 24-hour Mobile Crisis Line is available for any clinical needs, and he does have this resource as well.

		9/27/24		B.H.		Phone Call		Jeff Miller		216-299-8810		Other		Not Provided 		Unknown		Unknown		Care Source 		N/A		Inquiry		Other		Caller wants to know if home located at 8411 Broadway is ACF.  Brd CRO checked list and home is not listed.  Caller also asked for ACF list to be emailed.  Brd CRO sent info as requested.  

		9/27/24		D.C		Phone Call		Theodore Wright		330-477-7131		Client		Theodore Wright		African American		He/His		Northcoast		N/A		Inquiry		MH-Psyc		Client left msg stating he is still at Northcoast and is refusing medications because "that is my right".  Client sounds highly symptomatic expressing paranoid thoughts about other clients staring and laughing at him.  No client rights issues identified.  Unable to return call d/t client's status at Northcoast.  Brd CRO spoke to client previously and encouraged him to work with social work staff.

		9/27/24		B.H.		Phone Call		Mary Rizziota 		216-801-2779		Other		Ben Scarcella 		Caucasian		He/His		Consumer Affairs 		N/A		Inquiry		Other		Caller works with Consumer Affairs and called to discuss issue with client.  Caller asking if client was linked with DD Brd.  Brd CRO advised that he believed client was.  Caller stated that she would reach out to client to see if he would be comfortable with caller contacting DD Brd.  

		9/27/24		B.H.		Phone Call		Unkown 		330-554-3956		Non-Contract ACF		Demetrius 		African American		He/His		N/A		Come Full Circle 		Inquiry		MH-CPST Services		Caller is manager at ACF and a client at the facility needs linkage to CPST services.  Caller stated that they tried FLS but they are closed to walk-in clients.  Brd CRO returned call and left message.  

		9/27/24		B.H.		Phone Call		Ron Boris 		216-246-1019		Client		Ron Boris 		Caucasian		He/His		EDEN		N/A		Complaint		Housing		Client called stating that he received a call from Kim DiCillo with the EDEN and that they want to schedule a meeting with EDEN staff and CRO, Brd CRO, and client's CPST from CFC.  Client still stating that EDEN is lying to him about a rent increase.  Brd CRO advised that he would participate in any meeting that EDEN schedules.  

		9/27/24		B.H.		Phone Call		Kiana Jackson 		216-278-5399		Client		Kiana Jackson		African American		She/Her		EDEN		N/A		Inquiry		Housing		Client returning Brd CRO's call.  Brd CRO returned call and left message.  

		9/27/24		B.H.		Phone Call		Beverley Cooper		216-331-1088		Client		Beverley Cooper		African American		She/Her		CAAA		N/A		Inquiry		SUD Treatment		Client called stating that she is a CAAA client and that Americab will no longer transport her to the clinic to dose after an inpatient hospital stay.  Client states that she needs transportation to the clinic.  Brd CRO returned call and left message.  

		9/27/24		D.C		Phone Call		Ben Scarcella		216-213-9579		Client		Ben Scarcella 		Caucasian		He/His		Warmline		N/A		Complaint		Other		Client called to state that a staff with the warmline repeated themself when they were speaking and client believes this was purposeful.  Brd Cro assured client it was nothing nefarious.  

		9/27/24		D.C		Phone Call		James Huskey		440-390-1016		Law Enforcement		Mathew Burry		Unknown		He/His		N/A		N/A		Complaint		Housing		Caller is CPD officer reporting a client visits his precinct often and he is concerned about GH (12110 Shady Oak Garfield Hts) client resides in.  Caller reports client is moving out 10/1 however client reports GH threatens him and doesn't provide him meals.  GH is likely with BODD and Brd CRO emailed BODD regarding officer's complaints.  

		9/30/24		D.C		Email 		James Young		Not Provided 		Client		James Young		Unknown		He/His		N/A		N/A		Inquiry		SUD Treatment		Email rec'd: "Hello, I have court ordered assessment and programs that need completed and need advisement. 
 I was given your contact information and have sent emails but no response.Please advise if you can help, or should I try another ave."  Additional instuctions/links provided in email for client direction action.  Response: "Below is the link to the State of Ohio list of Driver Intervention Programs which should be comparable programs to those offered in Missouri and meet your court ordered requirement.  Clicking the “find a DIP provider” button at the top will allow you to search by county.  You will need to verify with the court you are working with that the provider meets their requirements as this is not something the ADAMHS Board can guarentee. Please don’t hesitate to reach out if you have additional questions!"

		9/30/24		D.C		Phone Call		Asia Young		216-507-7001		Non-Contract ACF		Shirley Schaefer		Caucasian		She/Her		Lutheran Ministries		Not Provided 		Inquiry		Other		Caller is GH owner seeking guidance for 77 yo resident with guardian experiencing conerning medical issues (discoloration in lower extremities, legs/feet) and has not been to doctor in over a year.  Caller has addressed with guardian who requets caller document concerns but has not taken client to doctor or provided explanation for issues.  Brd CRO encouraged caller to contact supervisor or CRO within Lutheran Ministries and/or contact APS if LM does not provide an adequate intervention.  Informed caller she should contact 911 if she has immediate concern for client safety.    

		9/30/24		D.C		Phone Call		Lois Henry		216-47-5527		Family/Friend		Not Provided 		African American		He/His		Signature Health 		N/A		Inquiry		Other		Caller is seeking information for obtaining a home health aide for 22yo son; dx schizophrenia - has caresource.  Brd Cro explained process for assessment through Caresource.  

		9/30/24		B.H.		Phone Call		Kiana Jackson 		216-278-5399		Client		Kiana Jackson		African American		She/Her		EDEN		N/A		Complaint		Housing		Brd CRO still trying to connect with client.  Brd CRO returned client's call and phone is now shut off, not allowing incoming calls.  

		9/30/24		B.H.		Email 		Melissa Guzik		Not Provided 		Family/Friend		Not Provided 		Caucasian		He/His		Far West Center 		N/A		Inquiry		Other		Brd CRO copied on email sent to FWC.  See email received: Good Morning Denise, I am following up our conversation from last Thursday.  Are you able to let me know when you will have the opportunity to forward an email in regards to that discussion?  Also, as you had mentioned, Noah will be receiving a refund of all his copays from April due to the fact that his claims were never submitted to insurance. I believe there were 12 appointments. Are you able to confirm when this payment will be made? 

		9/30/24		B.H.		Phone Call		Jason Boylan 		614-644-8454		OMHAS		Marlene Sanchez 		Caucasian		She/Her		OhioMHAS 		Heaven on Earth 		Inquiry		Housing		State calling after receiving call from ACF operator about client remaining in her home.  Brd CRO advised that he has spoken with operator, partcipated in site visit with the state, and spoken to client's agency about moving client to a new ACF.  Client keeps informing potential operators that she destroys things when she gets angry and operators will refuse to admit.  Brd CRO advised that he has spoken to the agency about moving client.  Client was recently accused of slashing operator's tires and a criminal charge may be pending for client.  Caller determined that there is no further action for the department to take.  

		9/30/24		B.H.		Phone Call		Anonymous 		440-691-8478		Family/Friend		Not Provided 		Unknown		He/His		The Help Foundation		N/A		Complaint		Other		Caller stated that he wants to remain anonymous but wants to complain that a staff person at The Help Foundation was rude and used profane language when addressing his friend, the client.  Brd CRO advised that he looked the agency up and determined that it was affiliated with DD Brd.  Brd CRO advised caller to contact DD BRd.  

		9/30/24		B.H.		Phone Call		Erin Polk 		216-952-2795		Contract Agency		N/A		N/A		N/A		The Centers 		N/A		Inquiry		Other		Caller wanted to provide Brd CRO some additional info as it relates to service/therapy animals, the ADA, and Ohio law.  Brd CRO archived the info for reference as needed.  

		9/30/24		B.H.		Phone Call		Shadeena Jackson 		216-577-1830		Other		Eileen Baumgharten		Caucasian		She/Her		APS		New Avenue to Independence		Inquiry		Housing		Caller seeing if 2528 Overlook is state licensed ACF.  Brd CRO checked list and advised caller that this home is not with OhioMHAS.  Advised caller to check with DD Brd.  

		9/30/24		B.H.		Phone Call		Christina Thompson		216-972-4963		Contract Agency		Not Provided 		Unknown		She/Her		Murtis Taylor		N/A		Complaint		Other		Caller referred by B. Goodwin.  Caller is court liaison for agency.  Caller stated that a client was recently admitted to Marymount from Medina County and hospital called PD after client was discharged alleging disorderly conduct.  Caller feels that this is a violation of client rights as client did not sign release and was being discharged.  Charges were ultimately dropped.  Brd CRO advised that Brd CRO does not have jurisdiction over private hospitals and advised client to contact hospital ombudsman.  

		9/30/24		D.C		Phone Call		Minna Mortenson		440-734-3905		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking guidance re: 54 yo daughter dx'd with DID and PTSD who drinks heavily during dissociative episodes. Daughter sees counselor and recieves EMDR and meds and lives in Lorain County.  Caller has participated in NAMI and Alanon in past.    Brd CRO encouraged caller to f/u with Lorain Co ADAMHS brd and work w/ daughter's counselor to identify additional strategies for how caller can assist during episodes.  

		9/30/24		D.C		Phone Call		Don Goolsby		216-301-4449		Non-Contract Agency		N/A		N/A		N/A		Paragon of Virtue Foundation		N/A		Inquiry		SUD Treatment		Caller is seeking information on where to obtain fentanyl test strips.  Brd CRO provided list of agencies.  

		9/30/24		B.H.		Email 		Charlene Baruth 		Not Provided 		Client		Charlene Baruth 		Caucasian		She/Her		Brighter Tomorrows 		Mary's Adult Care 		Complaint		Housing		Referral from L. Lamp.  See email received: To all concerned:  please note that Mary tents discharge isn't worth the paper it was written on as the state told her in July that she could not discharge me for the reason she has checked on her paper. Also note that she dated the paper the first of September but she did not give me the paper until the 11th or 12th of September. 
In the past two weeks she has called the police on me twice for totally nonsensical reasons and today she has initiated another visit by the police. 
She has been cruel and capricious and hateful to me she has she constantly tells me that I am s*** that I am terrible that I am a liar she constantly puts me down. She swears that I'm 79 years old and when I tried to give her a copy of my birth certificate to prove that I was 69 she just wanted it up and threw it away I am making plans to move from this group home and will be moving sometime in the next couple of weeks but I want it noted that I will be reopening my complaint against this woman in this group home when I get moved.  Brd CRO has already spoken with attorney for the state and client's agency.  No further follow up needed.  
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		10/2/24		B.H.		Phone Call		Aaron Ray 		216-213-3279		Contract Agency		Marcus Raspberry 		African American		He/His		The Centers 		N/A		Inquiry		Housing		Caller is CPST looking to assist his client.  Client left Devondra Marshall's home after license was terminated and is now living with his sister.  However, client still gets RSS (not sure how).  Caller is concerned because sister actively controls client and is acting as his payee.  Brd CRO discussed guardianship options with caller and advised to change payee services with SS.  

		10/1/24		D.C.		Email 		Abby Willcutt		216-544-0116		Client		Abby Willcutt		Caucasian		She/Her		Signature Health		N/A		Inquiry		MH-Psyc		Email rec'd: "Been the the psych hospital and now I am out  you can call me at 2165440116."  Brd CRO contacted client and left msg.  

		10/2/24		D.C.		Phone Call		Abby Willcutt		216-544-0116		Client		Abby Willcutt		Caucasian		She/Her		Signature Health		N/A		Complaint		MH-Psyc		Client left message to follow up regading 10/1 call from Brd CRO.  CRO returned call and left msg. 

		10/3/24		D.C.		Phone Call		Abby Willcutt		216-544-0116		Client		Abby Willcutt		Caucasian		She/Her		Signature Health		N/A		Complaint		MH-Psyc		Brd CRO discussed outcome of grievance investigation and provided contact information for Signature Health staff to discuss payment plan information/address update. 

		10/17/24		B.H.		Phone Call		Alliyah Hines 		216-630-7659		Contract Agency		Not Provided 		African American		She/Her		Signature Health		Kareema Darby 		Inquiry		Housing		Caller states that she is having an issue with ACF operator.  Caller states that operator is accusing her client of stealing things without evidence and keeps issuing discharge notices that she has never received.  Brd CRO participated in a 3-way call with CPST and and operator.  Brd CRO advised caller of proper discharge procedures and advising that he must have sufficient cause to discharge client.  While on the phone, another client in the home, upset by her missing property, was threatening to burn down the home.  Brd CRO advised operator to contact MCT.  

		10/4/24		B.H.		Phone Call		Amanda Jones 		216-394-9262		Client		Amanda Jones 		Caucasian		She/Her		CSU 		N/A		Inquiry		Other		Client called to give an update on her situation.  Client is currently at CSU as she is waiting on the sheriff to serve the client who is living in her home with a TPO.  Client states that she will remain in the CSU until TPO is served.  

		10/15/24		B.H.		Phone Call		Amanda Jones 		216-394-9262		Client		Amanda Jones 		Caucasian		She/Her		N/A		N/A		Inquiry		Housing		Client calling to give Brd CRO an update.  Client states that she is back home from the CSU and the client she has a restraining order against, was no longer in the home.  Client states that she has a hearing later this week for a permanent restraining order against the other client.  Brd CRO thanked client for the info.  

		10/22/24		D.C.		Phone Call		Amy 		216-318-7539		Family/Friend		Brianna Martin		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking information for her SO's 19yo niece who is living with grandmother.  Caller reports client is receiving tx but she is unsure where and she does not believe it is working.  Brd CRO discussed options for advocacy with current agency and provided addiitonal agencies that can assist with tx if they choose to go somewhere else.  

		10/2/24		B.H.		Phone Call		Andre Bell 		440-346-4603		Family/Friend		Samantha McCall		African American		She/Her		TYHP		N/A		Complaint		Other		Caller sent email after hours to Brd Admin staff stating that he is having an issue with a client in the TYHP.  Caller included sreen shots of text messages where client admits to being angry and damaging his property.  Brd CRO advised caller that his recourse would be to file for a TPO and file a police report for the vandalism.  A. Schaeffer will contact TYHP to make them aware.  

		10/11/24		D.C.		Phone Call		Andrea Curd		216-762-4712		Family/Friend		Derrick Gardner		African American		He/His		Murtis Taylor 		N/A		Complaint		MH-Psyc		Caller reports she had left a msg to make a complaint regarding MTHSS but it has since been resolved and she does not need any assistance at this time. 

		10/24/24		B.H.		In-Person Visit		Angela Huggins 		Not Provided 		Non-Contract ACF		N/A		N/A		N/A		N/A		Come Full Circle 		Inquiry		Housing		ACF operator presented at Brd today looking for Maggie.  Brd CRO advised that Maggie had retired.  Caller is looking for resources to assist formerly incarcerated clients.  Brd CRO advised caller of EDEN programs.  Caller also interested in becoming a contract ACF.  Brd CRO advised caller of process.  

		10/25/24		B.H.		Email 		Angela Huggins 		Not Provided 		Non-Contract Agency		N/A		N/A		N/A		N/A		Come Full Circle 		Inquiry		Other		See email received: This is Angela Huggins. I hope you’re doing well!  We spoke earlier this week, and I just wanted to follow up after our conversation today. I’m interested in being added to the list for updates on grants and any upcoming RFP opportunities.  Please feel free to reach out to me at Huggins06@yahoo.com if you need any additional information. Thank you so much for your help and consideration—I really appreciate it!  Brd CRO forwarded email to external affairs as requested.  

		10/31/24		B.H.		Phone Call		Angela Odom		216-299-7821		Family/Friend		Not Provided 		African American		He/His		Southwest 		N/A		Inquiry		MH-Psyc		Referral from OhioMHAS.  Caller states that her son suffered a TBI while in Detroit and has been hospitalized since Jan of this year.  Client has been on a permanent restraint due to client's combativeness.  Client is currently at SW trying to stabalize client on meds.  Caller asking about resources.  Brd CRO advised caller of community resources but advised that client would have to be stabalized to be able to transition into the community.  Brd CRO advised caller to work with SW team at the hospital.  

		10/21/24		D.C.		Phone Call		Angela Rocco		440-545-7029		Contract Agency		Not Provided 		Unknown		He/His		Evolve		N/A		Inquiry		SUD Treatment		Caller seeking info re: sober housing grants for client.  Brd CRO transferred caller to L. Yarbrough. 

		10/22/24		D.C.		Phone Call		Angela Rocco		440-545-1029		Client		Not Provided 		Unknown		Unknown		Evolve		N/A		Inquiry		Housing		Caller requested list of brd contracted agencies for sober housing be emailed to angela@evolve-bh.com.  Brd CRO emailed requested information. 

		10/16/24		B.H.		Email 		Angela Sanford 		216-318-1192		Contract Agency		N/A		N/A		N/A		Signature Health		The HOPE Network 		Inquiry		Housing		See email received: Are you familiar with HOPE Network?  Their website states they have 3 RCF's. Is this a facility we work with?  See Brd CRO response: I am familiar with these homes.  The HOPE Network operates 4 Class II facilities (3 on the east side and 1 one west side on Lorain Avenue).  The operators are Rob and Andrea Staples.  Is there some information that you need regarding these facilities?    

		10/9/24		B.H.		Phone Call		Antonio Craddock		216-237-8638		Client		Antonio Craddock		African American		He/His		Signature Health		Tranquility House 		Complaint		Housing		Client called frustrated that his CPST assisted him with completing a CARR application only to find out that he does not qualify for this service.  Client was in good spirits during the call but understands that his resources at this time are very limited.  He has not yet received a disposition regarding his discharge appeal.  Client will keep Brd CRO updated.  

		10/1/24		B.H.		Phone Call		Antwon Scott 		216-245-3981		Client		Antwon Scott 		African American		He/His		Asurgent Health 		N/A		Inquiry		Other		Brd CRO returning client's call wanting to discuss the outcome of the grievance he filed against the agency. Brd CRO returned call and client advised that he did not have the letter with him and would call back when he returned home.  

		10/3/24		B.H.		Phone Call		April Priestly 		216-414-4959		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Housing		Caller is looking for list of ACFs in Ohio.  Brd CRO emailed state link to caller per request.  

		10/18/24		B.H.		Phone Call		Barb Proziak		216-644-6419		Other		N/A		N/A		N/A		LTCO		Close to Home 		Inquiry		Housing		Per request of the state, Brd CRO contacted LTCO to advise them of the issue at the ACF.  Caller states that Patti handles these homes but was out sick.  Caller will relay all info to Patti.

		10/31/24		B.H.		Phone Call		Barb Proziak		216-644-6419		Other		N/A		N/A		N/A		LTCO		N/A		Inquiry		Other		Caller wants to know if facilities can require clients to change clothes to be laundered upon entering the facility due to ongoing issues with bed bugs.  Brd CRO advised that the did not see anything wrong with this practice.  

		10/3/24		B.H.		Phone Call		Beckie Kenney 		216-513-0817		Contract Agency		Sanford Gilliam		African American		He/His		Murtis Taylor 		Trustworthy Companions		Complaint		Housing		Caller states that they have become aware that an ACF may be using client information on a utility bill.  Caller states that bill has a balance of $1200 and a shut off notice.  Caller states that bill came address to an LLC in client's name.  Caller will send info collected via email for Brd CRO to alert the state.  

		10/3/24		D.C.		Phone Call		Ben Jobway		216-451-6970		Other		N/A		N/A		N/A		COLORS+		N/A		Inquiry		Other		Caller left msg stating he is with the Buckeye Flame Newspaper requesting information on funding provided to COLORS+.  Msg was forwarded to L. Hunter

		10/4/24		D.C.		Phone Call		Ben Jobway		216-451-6970		Other		N/A		N/A		N/A		COLORS+		N/A		Inquiry		Other		Caller is reporter from the Buckeye Flame requesting information on funding provided to COLORS+.  Caller forwarded to L. Hunter

		10/8/24		B.H.		Phone Call		Ben Scarcella 		216-213-9579		Client		Ben Scarcella		Caucasian		He/His		Warm Line 		N/A		Complaint		Other		Client left a message stating that the Warm Line staff referred client back to his dr and he did not like this, thinking they are rushing him off the phone.  Client asked for an email response to be sent to him.  See Brd CRO response: Please receive this message as confirmation that I have received your complaint.  As we have discussed before, it is appropriate for Warm Line staff to refer you to members of your treatment team to discuss an issue that you bring up during your call.  Warm Line staff are peers and not clinicians and are not qualified to discuss clinical issues with you.  Please understand that any time a Warm Line staff member refers you to speak with a member of your treatment team, they are doing their jobs as they have been trained.  This referral is not a client rights issue or a violation of your rights.  

		10/1/24		B.H.		Phone Call		Beth Cunningham 		440-263-1494		Client		Beth Cunningham		Caucasian		She/Her		Signature Health		N/A		Complaint		MH-CPST Services		Brd CRO is very familiar with client.  Client states that she still has a bed bug issue in her home and does not have a current lease.  Client states that she has made multiple attempts to outreach Yari but has not received a call back and she needs to get to the bank so she can arrange her needs for her housing.  Client thinks S/H may have dropped her.  Brd CRO advised that he would reach out to Yari to discuss.  

		10/21/24		B.H.		Phone Call		Beth Cunningham 		440-263-1494		Client		Beth Cunningham		Caucasian		She/Her		Signature Health		N/A		Complaint		MH-CPST Services		Client called for a status update regarding her housing situation.  Client states that she still does not have a lease nor does she have a permanent CPST assigned.  Brd CRO has spoken with client several times and advised that she needs to speak with Yari at S/H to discuss.  Client states that she will reach out to her.   

		10/7/24		D.C.		Phone Call		Beverly Davis		216-496-5388		Client		Beverly Davis		African American		She/Her		N/A		N/A		Inquiry		Other		Client is seeking resources for gambling addiction.  Brd Cro provided contact info for Recovery Resources. 

		10/9/24		D.C.		Phone Call		Blake Benson		216-398-9870		Other		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Brd CRO reached out per request of Robert Churgovich and reinterated discussion related to client's need for statement of expert evaluation.  

		10/10/24		B.H.		Phone Call		Brittany McAtee		Not Provided 		Client		Brittany McAtee		Caucasian		She/Her		Lutheran 		N/A		Complaint		MH-Psyc		Referral from reception.  Client called stating that she is currently inpatient at Lutheran and is being denied her rights.  Client states that eerytime she reached out for help, most recently after an alleged assault, she is taken to the hospital.  No number left to contact client back.  

		10/31/24		D.C.		Phone Call		Caitlyn Hammon-Paige		216-278-2840		Client		Caitlyn Hammond-Paige		Caucasian		She/Her		Windsor Laurelwood		N/A		Complaint		MH-Psyc		Client reports she was pink-slipped and admitted to WL and reports mistreatment by staff.  Brd CRO provided the client rights contact info for WL. 

		10/10/24		B.H.		Phone Call		Charles Schesventer		757-719-1746		Family/Friend		Donald Stine 		Caucasian		He/His		DSAS		N/A		Inquiry		Other		Caller states that his 70 yr old uncle was receiving meals on wheels but benefit stopped once client's mother passed away.  Caller believes that services were in the mother's name and not the clients which is why benefits stopped.  Caller is trying to get services restablished.  Brd CRO advised caller to contact DSAS for assistance.  

		10/9/24		D.C.		Phone Call		Charlie		757-719-1746		Family/Friend		Not Provided 		Unknown		Unknown		N/A		N/A		Inquiry		MH-Psyc		Caller left msg seeking information for connecting a family member with services.  Brd CRO returned msg but caller reported he did not have his notes with him with his questions and stated he would call back on 10/10.  

		10/29/24		B.H.		Email 		Chinester Williams 		Not Provided 		Client		Chinester Williams		African American		She/Her		EDEN		N/A		Complaint		Housing		See email received: Are able to assist me regarding a response regarding the reinspection this week as October 31st is this Thursday? I ended up canceling my daughter's ENT appointment yesterday and this is my 3 month old with health conditions. As I wasn't sure if I had a schedule inspection yesterday and didn't want to miss it. I also called Mr Aaron yesterday and left a voicemail.  I feel like it's only fair if I receive a proper notice so I can actually take care of my children as well and take care of our business instead of having to reschedule and cancel everything this week and delay my children's services and my own due to no response from Eden staff.  Or do I need to put in a formal complaint ?  I just don't know what to do at this point. As my daughter has her speech therapy appointment tomorrow due to her health conditions again this is my 3 month old. If you could be up any assistance or guide me in the right direction. I would greatly appreciated it.  See Brd CRO response: Please be advised that an email was sent to you from Khaz Rael on 10/24 advising that the inspection had been rescheduled for 10/30 at 1:00 pm.  This is sufficient notice per your request to reschedule your inspection.  The inspection date was also rescheduled within 3 days of your initial request (your request email was dated 10/21), which is an appropriate amount of time.  Please be advised that my determination is that EDEN has provided you with sufficient notice.  

		10/21/24		D.C.		Phone Call		Chris Chukari		234-232-7500		Non-Contract Agency		Darren Henry		Caucasian		He/His		Generations Behavioral Health		N/A		Inquiry		Housing		Caller contacted brd to inquire about group home funding as requested by client who previously spoke to brd CRO.  Caller is discharge planner and provided very different picture of client's needs that client had previously reported. Brd CRO explained RAP funding requirements and limitations.  

		10/29/24		B.H.		Email 		Christine Robinson 		216-727-2075		Contract Agency		Not Provided 		Unknown		Unknown		Stella Maris 		N/A		Inquiry		SUD Treatment		See email received: I have been working from home for the past couple of weeks.  Allison Pagrabs and Megan Kyea have continued in the role of fill-in CRO until I am back on campus full time (a couple more weeks).  There is a case that is likely coming to you.  We have attempted to resolve internally, and the client has requested the ADAMHS contacts.  I have copied Allison on this email.  Let us know if you need any documentation regarding the case if they do get in contact with you.  From my off-site knowledge, this does not seem complicated nor urgent in nature.  Brd CRO acknowledged receipt.

		10/15/24		B.H.		Email 		Christy Kernik		Not Provided 		Law Enforcement		Mardale Durrah 		African American		He/His		CC Prosecutor'sOffice 		N/A		Inquiry		Other		See email received: Hello Bill, I hope you are well.  I am seeking assistance locating the case manager for the following male: Mardale Durrah DOB 3/28/1961 SSN XXX-XX-8760 We would like to speak with him and are unsure of his whereabouts.  If he does have a case manager perhaps he/she would be able to contact Mr. Durrah for us.  Brd CRO gathered info and sent response asking for a subpeona so info could be sent.  

		10/16/24		B.H.		Email 		Christy Kernik		Not Provided 		Law Enforcement		Mardale Durrah 		African American		He/His		CC Prosecutor'sOffice 		N/A		Inquiry		Other		Prosecutor's office sent subpeona rquesting info regarding client.  Brd CRO sent all info known and archived subpeona.  

		10/29/24		D.C.		Phone Call		Clarissa		713-576-6551		Family/Friend		Not Provided 		African American		He/His		University Hospital		N/A		Complaint		MH-Psyc		Caller reports her son (dx: schizophrenia) had his ankle surgery last Friday, ripped his case off and upon taking him back to the hospital yesterday he attempted to jump out of the car after making suicidal statements.  Caller believes he is not on his injection at this time.  Caller reports UH re-set his cast, stated he needed round the clock care and then discharged him to group home.  Caller reports group home sent him back today d/t exacerbation of MH symtoms and he was again discharged.  Caller requested to know criteria for hospitalization.  Brd CRO provided criteria for hospitalization, hospital ombudsman info and recommended they pursue tx at a different hospital. 

		10/3/24		D.C.		Email 		Cora		Not Provided 		Client		Cora		Unknown		She/Her		N/A		N/A		Complaint		Housing		Rec'd email via website feedback option: The phone number for recovery solutions goes to a voice mailbox that is full. Very discouraging for someone needing help.  Response email: We received your feedback regarding the phone number for Recovery Solutions on our website.  Thank you so much for letting us know!  We are looking into getting that corrected at this time.  Please feel free to reach out to us at 216-241-3000 or email me directly if there is anything we can do to assist you with connecting with additional resources.  We would be happy to help! 

		10/1/24		D.C.		Phone Call		Cory Schaefer		440-510-7654		Client		Cory Schaefer		Caucasian		He/His		Oxford House		N/A		Inquiry		Housing		Client is seeking sober living grant. Msg transferred to L. Yarbrough. 

		10/18/24		D.C.		Phone Call		Cricket Healey		216-418-5262		Client		Cricket Healey		Caucasian		He/His		N/A		Not Provided 		Inquiry		Housing		Client resides in a group home and wanted to verify that it is legal for another resident to be smoking THC outside the group home as he is concerned the smoke is making it's way into his room.  Client reported a contentious relationship with the resident who is smoking. Brd CRO confirmed that it is legal and encouraged client to work with GH owner to possibly identify how to prevent the smoke from going into client's room.  

		10/28/24		B.H.		Phone Call		Curtis Jones Jr. 		216-612-2588		Client		Curtis Jones Jr.		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Client left message stating that he is looking for free counseling services.  Brd CRO returned call and voicemail was not set up.  Could not leave message.  

		10/31/24		B.H.		Email 		Cynthia Predmetsky		216-443-7025		Other		Cynthia Hardwick 		Unknown		She/Her		CC Consumer Affairs 		N/A		Inquiry		MH-Psyc		See email received: I just wanted to give you a heads up that we had a walk in today that appeared to need ADAMHS services.  I gave her your number and suggested she contact you.  She is upset because she believes people are stealing things from her home and also moving around in her home at night.  She recently moved to Seven Hills from Colorado and doesn’t seem familiar with the area.  She has contacted the Seven Hills PD a number of times and they come out, but it appears they may be getting frustrated with her because she did mention something about them saying they were going to start charging her for filing false reports.  After I told her this was not our area, I gave her your name and number and suggested she call you.  Her name is Cynthia Hardwick, hopefully she will contact you.  Brd CRO advised that he would watch for a call from this client.  

		10/2/24		B.H.		Phone Call		Dan 		216-623-6888		Contract Agency		Devonte Williams		African American		He/His		Mobile Crisis Team 		N/A		Inquiry		Crisis Intervention		Caller is supervisor for MCT.  Caller states that they have been trying to get client in for an assessment since mid Sept.  Caller states that client has cancelled or no showed for several appts.  Caller states that originally, mom wanted MCT to come to her home in Elyia  but was advised that MCT does not cross county lines.  Client lives in Strongsville and MCT can assess at that location.  Caller stated that he would be happy to talk to mom to set up in-home assessment.  Brd CRO advised mom to contact Dan specifically for assistance.  

		10/29/24		B.H.		Phone Call		Danette Bowman 		440-558-2242		Client		Danette Bowman		Caucasian		She/Her		Recovery Resources 		Grantwood 		Complaint		Housing		Client states that she is unhappy at her current ACF.  Client is an older adult and states that operator, Maria Sipos, often yells are her and gives her a hard time regarding a variety of issues at the home.  Client wants to move but advised that she has tried to reach out to her CPST who is on medical leave until next month.  Brd CRO advised that he would reach out to agency to advise that client needs assistance moving.  

		10/8/24		B.H.		Email 		Daniel Ingram 		Not Provided 		Client		Daniel Ingram 		Unknown		He/His		N/A		The HOPE Network 		Complaint		Housing		See email received: I’m writing aboutbe Chris a worker for the hope network but his hands on me at breakfast and denied me breakfast and my sugar was under 40. No body does anything about staff at the hope network has failed to respond to this workers behavior. They also haven’t responded about the bedbug problem the have here.  See Brd CRO response: Please receive this email as confirmation that I have received your complaint.  Would you kindly let me know which home you currently reside in (The HOPE Network has several homes) and the name of the staff member involved.  

		10/11/24		B.H.		Phone Call		Darion Valerio 		216-258-3911		Client		Darion Valerio 		African American		She/Her		N/A		N/A		Inquiry		SUD Treatment		Caller states that she needs IOP for a recent DWI but needs sessions that will be flexible for her work schedule.  Brd CRO provided info for SUD providers.  

		10/21/24		D.C.		Phone Call		Darren Henry		234-232-7500		Client		Darren Henry		Caucasian		He/His		Generations Behavioral Health		N/A		Inquiry		Housing		Client is currently inpatient at Generations looking for group home upon discharge.  Brd CRO discussed RAP funding for group home and encouraged client to have discharge planner contact brd for additional details.  

		10/23/24		D.C.		Phone Call		Darren Henry		234-232-7500		Client		Darren Henry		Caucasian		He/His		Generations Behavioral Health		N/A		Inquiry		MH-Psyc		Client is inpatient at Generations BH and is requesting resources for discharge.  Brd CRO previously spoke to discharge planner who has identified several options for client upon discharge.  Brd CRO encouraged client to follow up with discharge planner and accept recommendations for discharge plan from Generations.   

		10/29/24		B.H.		Phone Call		Dave Dasko 		216-469-0937		Contract Agency		Not Provided 		Unknown		Unknown		FrontLine 		N/A		Inquiry		Housing		Caller looking for guidance regarding a case.  Caller states that at a PSH building, security officer was accused of forcing a clien tto give him oral sex.  Caller wants to know if they should do the incident report as it is an EDEN buildling and EDEN contracts with the security compnay.  Brd CRO advised that EDEN should complete the incident report.  

		10/7/24		B.H.		Email 		Dave Nodge 		216-296-7468		Other		Daniel Reed 		Unknown		He/His		Board of Developmental Disabilities 		N/A		Inquiry		MH-Psyc		See email chain received from DD Brd and Shaker Hts: Is a Daniel Reed (1/15/86) in ya’lls system?  We suspect he might be and if so needs some help.  I am not seeing as she has ever been associated with our organization I am CC’ng Bill Hebble to see if there is any connection with ADAMHS.  See Brd CRO response: So sorry for the delay!  I did some digging, and it appears that the person referenced below has had services in the past but nothing since 2023.  I checked with the agencies that he had dealings with in the past and he is not currently active with any of them.  He could certainly reenroll, but he would need to contact an agency of his choosing to begin that process.  Please let me know how I can be of assistance.  

		10/25/24		B.H.		Phone Call		David 		440-781-6834		Contract Agency		N/A		N/A		N/A		Thrive 		N/A		Inquiry		SUD Treatment		Caller is peer supporter with Thrive and is looking to compile a list of methadone clinics in Cleveland and Akron.  Brd CRO provided list in Cleveland but was not aware of resources in Akron.  

		10/25/24		D.C.		Phone Call		Dawn Vixon		440-346-6840		Client		Dawn Vixon		African American		She/Her		Cleveland Clinic		N/A		Complaint		Other		Client believes she was mistreated by staff at Cleveland Clinic.  Client reports she already spoke to hospital ombudsman and was not pleased with response.  Brd CRO provided client the contact info for grievances with State Medical Board and Ohio Board of Nursing. 

		10/15/24		D.C.		Phone Call		Deandre Woods		216-504-5907		Client		Deandre Woods		African American		He/His		Murtis Taylor 		Kareema Darby 		Complaint		Housing		Client reports he has complaints about his past group home but will only discuss complaints when his CM from MTHSS, Robert Carpenter is present.  Client will call back when he is with Mr. Carpenter.  

		10/3/24		B.H.		Phone Call		Delilah Tooles 		216-355-4962		Contract Agency		Cynthia Brown 		Caucasian		She/Her		Epilepsy Association 		A Dunn's Happy Home 		Inquiry		Other		Caller states that client is still having issues in her ACF.  Caller states that operator is trying to convice client to be her own payee so that operator can potentially charge client more money for her ACF.  Caller states that SS removed operator from the building due to her behavior and SS feels that client needs to continue having a payee.  Caller wants Brd CRO to attend a virtual meeting with EA staff and operator.  Brd CRO advised that he would be willing to do so.  

		10/11/24		B.H.		Phone Call		Deonna Mauldon 		216-312-7968		Family/Friend		Peyton Mauldon 		African American		She/Her		Unknown		N/A		Inquiry		MH-Psyc		Caller states that her daughter has an appt for assessment today but caller just came from out of state and needs to reschedule to a later time.  Brd CRO advised caller that she would need to contact the agency that scheduled the appt.  

		10/23/24		B.H.		Phone Call		Destiny		330-812-2269		Hospital		Not Provided 		Unknown		He/His		Sunrise Vista 		N/A		Inquiry		MH-Psyc		Caller is care coordinator at hosptial and wants client to transition to the Orca House upon discharge on Mon next week.  Caller states that otherwise client would have to go to 2100.  Client has had multiple hospitalizations over the last few months.  Brd CRO advised caller to contact Orca House directly and coordinate care.  

		10/31/24		D.C.		Phone Call		Donald Moore		216-376-6307		Client		Donald Moore		African American		He/His		Murtis Taylor 		N/A		Inquiry		MH-Psyc		Client left msg stating he would like to change his payee from Ms. Wagner.  Client left phone number for mother's house.  Brd CRO returned call and mother reported client was not there but she would have client call back. 

		10/3/24		B.H.		Phone Call		Donna Stewart 		216-618-0635		Other		Not Provided 		Unknown		She/Her		The Centers 		N/A		Inquiry		Other		Caller states that she is working with a client, recently paroled, and wants to assist her with applying for the A2W program. Brd CRO provided contact info for CFC A2W program.  

		10/1/24		B.H.		Phone Call		Dorethea Rhym		216-225-6754		Family/Friend		Jada 		African American		She/Her		The Centers 		Buckeye 		Complaint		Housing		Caller looking for info regarding recent Class I issue.  Caller stated that her granddaughter was admitted to Class I but director was not there and client refused admittance once she learned she would be sharing a room.  Caller states that CFC has advised her that client needs long term residential for MH and advised of NBH.  Brd CRO advised caller of Class I protocol and also advised caller of Class II process.  Advised that there are no longer institutional settings readily available.  

		10/10/24		B.H.		Phone Call		Ed Fields		216-299-5986		Contract ACF		Not Provided 		Unknown		She/Her		N/A		Kareema Darby 		Inquiry		Housing		Caller states that he has a transgender client with an SUD who he believes is stealing and selling valuables in the home.  Caller states that a TV has recently been reported missing.  Caller asking if he could issue a 30-day notice. Brd CRO advised that caller could do this.  

		10/11/24		B.H.		Phone Call		Ed Fields		216-299-5986		Contract ACF		Not Provided 		Unknown		He/His		N/A		Kareema Darby 		Inquiry		Housing		Caller wants to know what he should do about a resident that had a gun in the ACF.  BRd CRO advised caller of make a police report and have the PD pick up the weapon and advised caller of discharge procedures.  Caller does not intend to discharge the client at this time.  

		10/28/24		B.H.		Phone Call		Ed Fields		216-299-5986		Contract ACF		Not Provided 		Unknown		He/His		N/A		Kareema Darby 		Inquiry		Housing		Caller states that he has a client at his ACF that he is looking to discharge a client that was injured at this facility and now has a removable leg cast.  Caller states that client's bedroom is on the second floor of the facility and is concerned about client's ability to ambulate.  Brd CRO advised caller to contact his surveyor to see if this situation warrants a discharge.  Also advised that an incident report should be competed if client was signficantly injured at the facility.  

		10/17/24		B.H.		Phone Call		Emily		216-859-9500 		Non-Contract Agency		Not Provided 		African American		He/His		CMS 		N/A		Inquiry		SUD Treatment		Caller with CMS states that her client needs sober living but does not have income to pay the weekly fees.  Brd CRO advised caller of contract agencies that offer sober living and provided contact info to L. yarbrough.  

		10/3/24		B.H.		Phone Call		Emmanuel Jackson		216-273-7779		Client		Emmanuel Jackson		African American		He/His		Murtis Taylor 		Not Provided 		Complaint		Other		Client left message stating that he wants a new payee.  Brd CRO returned call and left message.  

		10/21/24		B.H.		Phone Call		Emmanuel Jackson		216-273-7779		Client		Emmanuel Jackson		African American		He/His		N/A		Open Arms 		Inquiry		Other		Client left message from ACF asking for a return call.  Brd CRO returned call and left message.  

		10/15/24		B.H.		Phone Call		Erin Polk		216-952-2795		Contract Agency		James McLoughlin		Caucasian		He/His		The Centers 		The HOPE Network 		Inquiry		Housing		Brd CRO reached out to agency CRO to discuss client.  Client is alleging that he has lost 30 pounds in just a few months due to not being fed enough.  However, LTCO is investigating and client is refusing to allow LTCO to speak with the operator as client is "compiling his case."  Caller will reach out to CPST to intervene.  Client is scheduled to have his weight loss checked out by his GI dr.  

		10/17/24		D.C.		Phone Call		Erin Polk		216-325-9312		Contract Agency		Lakisha Adams		African American		She/Her		The Centers 		N/A		Complaint		MH-Psyc		Brd CRO reached out to Centers CRO to discuss client's desire to leave agency.  Centers CRO will reach out to client to discuss situation and potential resolutions.  

		10/29/24		D.C.		Phone Call		Erin Presutti		216-978-7770		Contract Agency		Not Provided 		Unknown		He/His		Community Medical Services		N/A		Complaint		SUD Treatment		Caller reports client was charged $200 to have medical records transferred from Akron Tx Centers to CMS.  Records were then incorrectly sent to Cleveland tx centers and client was told he would have to pay another $200 to have records sent to correct agency.  Brd CRO discussed multiple HIPAA violations described (charging for continuity of care records, high cost of charges and sending records to wrong agency) Brd CRO recommended caller contact Summit Co ADAMHS Brd and/or OhMHAS to discuss how to address mutliple violations. 

		10/16/24		B.H.		Phone Call		Eugene Rice 		216-971-3889		Contract Agency		Mardale Durrah 		African American		He/His		Murtis Taylor 		Eve's Place 		Inquiry		MH-CPST Services		Caller states that he was told to call Brd CRO by his mother.  Client was not sure why he was calling but advised that he may need MH assistance.  Brd CRO provided contact info for MH agencies.  

		10/1/24		B.H.		Phone Call		Evaner Pitt 		216-512-3140		Client		Evaner Pitt 		African American		He/His		N/A		Not Provided 		Inquiry		Other		Referral from reception.  Client states that his RSS checks go to a guardian that he previously had based out of Cincinnati and wants his RSS checks to now go to the ACF.  Brd CRO advised client that he would have to speak to RSS about having the checks sent to a different address.  Client states that he would do so.  

		10/7/24		B.H.		Phone Call		Francois Parker 		216-609-8398		Client		Francois Parker 		African American		She/Her		N/A		N/A		Inquiry		Other		Brd CRO called client to remind them that the fall bus trip was filling up quickly and to RSVP soon if they wanted to attend.  

		10/7/24		D.C.		Phone Call		Fred Boigner		216-808-0293		Client		Fred Boigner		Caucasian		He/His		Community Medical Services		N/A		Inquiry		SUD Treatment		Client wanted to verify that clinic could force him to do take home dosing if he had clean urines even if he would prefer to come to the clinic for daily in person dosing.  Brd Cro confirmed they could.  Client reports he will just have to go out and use drugs so he won't be forced to have take home doses.  Brd CRO recommended against that.  

		10/15/24		D.C.		Phone Call		Frederick Lamar		216-678-5500		Client		Frederick Lamar		African American		He/His		EDEN		N/A		Inquiry		Housing		Client received a notice via text from his landlord that the property is being sold and he has to move and is concerned because the neighbor upstairs did not receive the same notice.  Client also reports his rent has not been paid since July but his EDEN worker is aware and working on that.  Brd CRO encouraged client to continue to notify his EDEN worker of notices from landlord and also provided Legal Aid tenant hotline. 

		10/31/24		D.C.		Phone Call		Golden Croone		216-268-1850		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		Housing		Caller reports her 52yo son is staying in an MRDD group home and she does not believe they are providing adequate services.  Brd CRO referred caller to work with client's SA or contact BODD risk management - contact info provided. 

		10/21/24		B.H.		Phone Call		Heather Brown 		216-253-9205		Contract ACF		Not Provided 		Unknown		She/Her		N/A		Kareema Darby 		Inquiry		Housing		Caller is staff at ACF.  Caller states that they are continuing to have issues with transgender client.  Caller states that client advised that she put chemicals in the facility's milk in an attempt to poison residents.  Caller states that client has left the facility and is currently staying with family.  Brd CRO reviewed discharge procedures, filing a police report, and MCT if needed.  

		10/4/24		D.C.		Phone Call		Heather Hudson		216-894-4592		Family/Friend		Not Provided 		Unknown		He/His		N/A		N/A		Inquiry		Other		Caller reports she had left a msg because her son had been missing.  Brd Cro returned call and caller reported that he has since been located.  

		10/2/24		B.H.		Phone Call		Isabella Gross 		330-410-7033		Client		Isabella Gross 		Caucasian		She/Her		Not Provided 		N/A		Complaint		Other		Client left message stating that she had a recent MH evaluation and discussed an occurance at another agency about a year ago that she felt violated her rights.  Assessor advised client to call the Brd.  Agency was not specified in the VM.  Brd CRO returned call and voicemail was full, could not leave message.  

		10/11/24		B.H.		Phone Call		J.C. Beckett 		216-926-2914		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Other		Caller left a message stating that he wants help finding a job in social work with his master's degree but he does not have a car.  Brd CRO attempted to return call but message says call cannot be completed as dialed.  

		10/8/24		B.H.		Phone Call		Jacqueline   		216-699-0099		Non-Contract Agency		Not Provided 		Unknown		Unknown		Genisis 		N/A		Complaint		SUD Treatment		Caller is staff member at agency.  Caller states that she lost the contact info for S. Malik to file her complaint.  Brd CRO provided the info as requested.  Caller also states that client may be filing a grievance and confirmed Brd CRO's email for client to send completed grievance.  No other details given.  

		10/2/24		B.H.		Phone Call		Jacqueline Robinson		216-699-0099		Non-Contract Agency		N/A		N/A		N/A		Genisis 		N/A		Inquiry		SUD Treatment		Caller states that she works for an agency that is harming clients and not monitoring clients' suboxone medication and feels agency needs to be investigated.  Brd CRO advised caller to contact OhioMHAS to report concerns.  

		10/31/24		B.H.		Phone Call		James McLoughlin 		216-266-1841		Client		James McLoughlin		Caucasian		He/His		The Centers 		The HOPE Network 		Inquiry		Other		Client left message stating that he is scheduled for surgery on 11/4 and wants Brd CRO conduct an investigation of ACF if he passes during his surgery.  Client states that this due to being "starved" at his ACF.  LTCO has been investigating.  

		10/25/24		B.H.		Phone Call		Jamira Barnes 		216-431-5800		Contract Agency		Erica Bryant 		Unknown		She/Her		The Centers 		Sweet Homes Health Care 		Complaint		Housing		Caller states that her client was recently assaulted at an ACF.  Caller states that home is operated by a mother and daughter.  Client went into one of their purses and staff responded by punching client in the back.  Client was evaluated at the ER and filed a police report.  Brd CRO requested for a copy of the incident report to be sent by email.  Caller will send info.  

		10/28/24		B.H.		Phone Call		Jamira Barnes 		216-325-9526		Contract Agency		Not Provided 		Unknown		Unknown		The Centers 		Sweet Homes Health Care 		Inquiry		Housing		Brd CRO reached out to CPST to advise that the ACF in her complaint does not appear to be on OhioMHAS licensed home.  CPST stated that she would do some additional investigating.  

		10/22/24		B.H.		Phone Call		Janelle Leonard		216-861-0360		Other		Not Provided 		Unknown		She/Her		Hickman and Lowder 		N/A		Inquiry		MH-Psyc		See email summary of concern: I have a client who sister is a 61 year old and is currently at Beachwood Pointe nursing home on their secured unit.  Her brother became her legal guardian in August of 2024.  She was hospitalized for a broken ankle but had previously been homeless.  She then got transferred to Beachwood Pointe.  She has a long history of hospitalizations and multiple diagnoses.  At guardianship the diagnosis of Bipolar with “bizarre behaviors” was used.  He 1) does not like Beachwood Pointe but is not sure where else she should be as she cannot live on her own when she is not medicated.  2) he wants a work up and actual diagnosis, possible forced medication.  She has funds and has Medical Mutual.  Any suggestions for how I can help guide this brother?  He has been through a lot with her and just wants her safe and cared for.  Thanks.  Caller did not know how client came to placed at the facility.  Caller states that the brother has been challenging and has unreasonable asks.  Brd CRO advised caller of MH resources and other placement options for an older adult needing assisted living.  

		10/10/24		B.H.		Email 		Jason Boylan 		614-644-8454		OMHAS		Johnathan Grant 		African American		He/His		OhioMHAS 		The Reach Network 		Inquiry		Housing		See email received: I discovered an older VM from Jonathan Grant at The Reach Network, 13117 Cedar Rd., (440) 691-9298 regarding discharge notice. Have you heard anything else and whether this case was resolved? He requested a discharge hearing verbally on 9/17.  See Brd CRO response: I have been speaking with Johnathan frequently over the last few weeks.  He is alleging a series of issues at the home including pest infestations and food issues.  He also alleges that the operator threatened that he had a firearm on the property and would use it on the client (the client reported that he never did see a firearm).  I last spoke with Johnathan on Tuesday of this week.  He states that a 30-day discharge is still in effect and that he would like to still appeal.  He asked for your contact information on Tuesday which I provided to him.  He alleges that the discharge was in retaliation for his complaints about the conditions of the home.  I know the facility was recently surveyed and the client alleged that the operator attempted to force all clients to leave the facility during the survey to prevent anyone from speaking with the Department.  I advised Johnathan that the operator could not require this and advised him to stay at the home and speak with the surveyor which the client stated he did.  The client’s case manager was also present for the survey to assist the client with articulating his concerns.  I know Sarah has also attempted to conduct an unannounced site visit but was not able to gain access to the home.  I know Sarah was intending to go back to the home this week.  

		10/16/24		B.H.		Email 		Jason Boylan 		614-644-8454		OMHAS		Johnathan Grant 		African American		He/His		OhioMHAS 		The Reach Network 		Inquiry		Housing		See email received: Just thinking about this a little more: as I understand from the hearing, there is no possible avenue for Johnathan to pay an RF2 provider the full $1600 using RSS because there’s a $400 garnishment for child support before he even sees that money. I want to confirm: is this correct? Was the garnishment established prior to him living in an RF2?  If so, it sounds like Johnathan needs to go back to the court that set the garnishment and explain there’s literally no way he can continue to pay this amount and stay housed through the main housing program type available to him – Class 2 Residential Facilities. While perhaps on a short-term basis operators will allow a lesser rent amount, I highly doubt that would be sustainable in nearly any situation. I think he needs to ask the court to adjust his child support garnishment accordingly so he can stay housed in the future.  Alternatively, I wonder whether permanent supportive housing would be an option for Johnathan. I gather there is one typical way to get to the top of that list.  Brd CRO recommended to research PSH with client's permission.   

		10/28/24		D.C.		Phone Call		Jean Smith		610-533-5448		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is seeking resources for 55 year old brother who needs SUD tx (Primary - alcohol w/ hx of seizures during withdrawal) and emergency housing resources.  Brd CRO provided list of detox facilities, contact info for emergency shelters, and info re: al-anon. 

		10/18/24		B.H.		Phone Call		Jennifer Hart 		702-201-2702		Client		Jennifer Hart 		Caucasian		She/Her		MCT 		N/A		Complaint		Crisis Intervention		Client states that she has a complaint against 988.  Client was hard to follow but stated that she called 988 at 4 am and was told that a case worker would be calling her today.  However, client stated that she received no call and when she called back to inquire, she was told that her case was closed because she would not take meds?  Client states that she wants Brd CRO review the transcript of the call.  Brd CRO advised that 988 is a national hotline and he has no way to reivew her calls.  Also no way to know if call was answered in CC or elsewhere.  Brd CRO provided contact info for SAMHSA.  

		10/21/24		B.H.		Phone Call		Jennifer Patton 		216-456-7304		Non-Contract ACF		N/A		N/A		N/A		OhioMHAS 		1st Care 		Inquiry		Housing		Caller is ACF operator stating that she despite her efforts to submit her plan of correction after her survey, she continues to have issues with OhioMHAS.  Brd CRO advised caller again that he has nothing to do with surveys and caller must adhere to the plan of correction issued.  

		10/10/24		B.H.		Phone Call		Jeremy		440-478-6686		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Caller states that he is looking for tx options for his sister who has an ETOH addiction.  Caller states that client has had a series of health issues due to her addiction and is currently in assisted living.  The client is on a medication that causes severe diahreah and no agency will take her due to these health issues.  Caller states that assisted living facility is wanting to discharge client next week due to her recent Medicaid approval and plan to discharge her to the shelter.  Per request, Brd CRO emailed PNG and provided contact info for LTCO to address lack of discharge planning.  

		10/24/24		B.H.		Phone Call		Jerolyn		216-421-5500		Client		Jerolyn 		African American		She/Her		N/A		N/A		Inquiry		Other		Client left message stating that she is looking for DV resources.  Brd CRO returned call and left message.  

		10/23/24		D.C.		Phone Call		Jeron Batie 		216-414-3157		Client		Jeron Batie 		African American		He/His		FrontLine/EDEN		N/A		Complaint		MH-CPST Services		Client contacted brd to discuss recent grievance.  Client disagreed with grievance outcome and was informed about how he can appeal.  Client reported he was being evicted and believed this was illegal.  Brd CRO explained client could contact legal aid.  Client requested to file a new grievance.  Client was transferred to CRO B. Hebble and stated he will come to brd to file grievance on 10/24.

		10/24/24		B.H.		In-Person Visit		Jeron Batie 		216-414-3157		Client		Jeron Batie 		African American		He/His		EDEN/FrontLine 		N/A		Complaint		Housing		Client presented at Brd to file a grievance.  Brd CRO advised client that he would not be reinvestigating issues related to AC unit or broken items.  Client presented copies of his eviction notice and advised that staff referred client to DC and CSU but did not follow proper referral procedures.  Brd CRO advised that he would investigate these issues.  

		10/24/24		B.H.		Phone Call		Jim Madden 		440-823-0188		Family/Friend		Melissa Watson		Caucasian		She/Her		Probate Court 		N/A		Complaint		MH-Psyc		Caller states that he is working with a friend that has a guardian, a forced med order from the court, and must participate in MH IOP.  Client feels that her guardian (her father) is not keeping her interests in mind and does not want to take meds.  Brd CRO advised caller that if client is court ordered to take meds, she must do so or face consequences with the court.  Also advised caller of process to contest guardianship.  

		10/29/24		D.C.		Phone Call		Jim Pojman		440-879-6128		Family/Friend		Not Provided 		Unknown		He/His		N/A		N/A		Inquiry		Crisis Intervention		Caller reports there is a man he believes is homeless with mental health issues who is frequently walking up/down his street and he is concerned for the man's well-being.  Caller reports police have made contact but the man refuses assistance.  Brd CRO provided contact info for mobile crisis and explained limitations of available interventions.  

		10/8/24		B.H.		Phone Call		Joe Noser 		216-664-4235		Other		Not Provided 		Unknown		Unknown		Ward 15 Councilwoman 		N/A		Inquiry		SUD Treatment		Caller is staff with Ward 15 Counsilwoman's office.  Caller states that they have a community member that has an SUD challenge.  Brd CRO returned call and left message.  

		10/10/24		B.H.		Phone Call		Joe Noser 		216-644-4235		Other		Not Provided 		Unknown		Unknown		Ward 15 Councilwoman 		N/A		Inquiry		SUD Treatment		Brd CRO was able to connect with councilperson's office.  Caller states that they received a complaint from a community member that their neighbors have been using drugs in their van in the driveway.  Caller states that the neighbors believe that the house is not inhabitable as utilites have been disconnected and there is trash all over the yard.  Caller wants to know about SUD resources.  Brd CRO advised caller of 42CFR limitations.  Also advised neighbors to contact the police if drug use is occuring or having building department go out to the home.  

		10/1/24		B.H.		Phone Call		Joe Sharillo		Not Provided 		Client		Joe Sharillo		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client called stating that he is currently on Klonopin and other narcotic meds and wants to get off of them.  Brd CRO advised client that he needs to do that with Dr's supervision.  Client states that he wants to go into residential and found a place that will take him but he cannot afford the facility and Medicare will not pay for it.  Brd CRO advised client to contact Stella Maris but advised that it may be difficult with his specific needs.  

		10/7/24		D.C.		Phone Call		John Cole		216-699-3916		Other		N/A		N/A		N/A		House of Power		N/A		Inquiry		Housing		Caller wanted to verify that house at 3301 Milverton is a licenced group home facility.  Brd CRO confirmed that it is.  

		10/8/24		B.H.		Phone Call		Johnathan Grant 		440-691-9298		Client		Johnathan Grant 		African American		He/His		N/A		The Reach Network 		Complaint		Housing		Client called to request contact info for J. Boylan.  Brd CRO provdied the info as requested.  Client states that conditions are not improving in the home.  Brd CRO advised that the state would be coming back to complete another inspection of the home.  

		10/11/24		B.H.		Phone Call		Johnathan Grant 		440-691-9298		Client		Johnathan Grant 		African American		He/His		N/A		The Reach Network 		Complaint		Housing		Client called to give an update on his situation.  Client states that ACF operator keeps giving him discharge notices even though the operator keeps accepting his rent checks.  Client states that operator also dates the checks for the previous month instead of the current month.  While Brd CRO was on the phone with client, the state sent out the notice of the discharge hearing.  Brd CRO advised client of the hearing and that his CPST had been included.  

		10/15/24		B.H.		Phone Call		Johnathan Grant 		440-691-9298		Client		Johnathan Grant 		African American		He/His		N/A		The Reach Network 		Inquiry		Housing		Client called to ask for Brd CRO's email so that client could send evidence for the discharge hearing.  Brd CRO sent an email as requested and client's evidence was received.  

		10/21/24		B.H.		Phone Call		Johnathan Grant 		440-691-9298		Client		Johnathan Grant 		African American		He/His		Signature Health		The Reach Network 		Inquiry		Housing		Client called to give update regarding his housing situation.  Client states that he called the police over the weekend after another resident threatened him with a knife.  Client also asking about housing options after attorney for the state advised of PSH.  Brd CRO advised client that he could make inquiries on his behalf.  Client agreed.  

		10/3/24		D.C.		Phone Call		Jorge Torres		216-414-6876		Client		Jorge Torres		Hispanic/Latino		He/His		First Hand		N/A		Complaint		MH-Psyc		Client is known to the brd.  Client was highly symptomatic.  Client reports First Hand is not providing him referrals that meet his needs.  Discussed client needs and determined neither agency discussed or brd can provide client controlled substances requested by client.  Client reports he doesn't need any additional referrals because God will care for him.  CRO provided client contact info for First Hand complaint dept.  Client refused any additional assistance.   

		10/15/24		D.C.		Phone Call		Joseph Chairman		216-314-4622		Client		Joseph Chairman		Caucasian		He/His		N/A		N/A		Inquiry		Housing		Client is seeking assistance searching for housing.  Client reports he is currently at the hospital awaiting a ride to West Side Catholic Center.  Brd CRO encouraged client to work with the advocacy and outreach staff @ WSCC to assist with housing resources.  

		10/16/24		B.H.		Phone Call		Joshua Ellis		440-429-1633		Client		Joshua Ellis		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is CPST stating that he attempted to locate his client regarding the subpeona that was issued.  Brd CRO advised CPST that he did not have to do anything that all info was provided to investigator.  

		10/23/24		B.H.		Phone Call		Joy Mattes 		216-443-3379		Law Enforcement		Tarisha Rouse 		African American		She/Her		CC Juvenile Court 		N/A		Inquiry		Other		Referral from DEA.  See email received: Please see attached release of information for T. Rouse. Thank you.  ROI for records included.  See Brd CRO response: Please receive this email as confirmation that we have received the release of information and request for records for client T.R.  However, I am afraid that we are not the custodian of client records.  This request would need to be sent directly to the treatment provider to receive client records.  

		10/31/24		B.H.		Phone Call		Julie Bucholz		913-360-9040		Family/Friend		Not Provided 		Caucasian		Unknown		N/A		N/A		Inquiry		Other		Referral from reception.  Caller states that her cousin was arressted and does not know who to call to find out about their case.  Brd CRO returned call and left message.  

		10/21/24		D.C.		Phone Call		Julie McGonagle		440-522-5027		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is seeking resources for 27 yo son who may be ready for detox - current opiate user.  Brd CRO provided detox resources. 

		10/4/24		B.H.		Phone Call		Kaitlyn		937-443-0416		Other		N/A		N/A		N/A		Montgomery ADAMHS Board		N/A		Inquiry		Other		Caller is CRO with Montgomery County Brd.  Caller wants to know if CC Brd requires agencies to submit CRO reports. Brd CRO advised that per Brd contract, agencies are required to submit client rights data annually.  Brd CRO emailed copy of the report and template.  

		10/10/24		B.H.		Phone Call		Kanisha Pratt		440-463-7596		Client		Kanisha Pratt		African American		She/Her		Magnolia Clubhouse 		N/A		Complaint		Other		Client states that she was a former client at MCH but was asked to leave due to her behaviors.  Client states that she admits to calling staff and clients repetedly but denies that she was aggressive or threatening as the agency claims. Client states that she feels discriminated against but could not provide any examples of discrimination.  During the conversation it was discovered that the client's gaurdian spoke with staff at MCH and advised that the facility was not a good fit for the client and look for options elsewhere.  Client is also a Lake Co. resident.  Brd CRO advised client that she needs to work with her gaurdian to find resources in Lake Co.  

		10/28/24		D.C.		Phone Call		Karen Bright		216-978-6398		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller reports her ex-husband died a month ago and her adult son has been hospitalized in Columbus after 10 ER visits and several detox attempts in the past month.  Son has significant MH and SUD and she has a protective order against him d/t a recent incident where he came to her home with a gun.  Caller would like to be able to convey info to the hospital but they won't take her calls.  Brd CRO recommended reaching out to hospital ombudsman and discussed family support resources.

		10/15/24		B.H.		Phone Call		Karen Carson		440-292-6213		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Per request of the state, Brd CRO contacted mother to discuss issues with her son.  Caller states that client has severe depression, sleeps for 14 hours a day, and has expressed SI in the past.  Caller states that client is being asked to leave his apartment and will be moving in with her in N. Olmstead.  Client also has difficulty holding a job and is currently unemployed.  Client is willing to get help but is relcuctant to take meds unless he has a formal dx.  Brd CRO provided contact info for MH agencies and ensured caller had MCT contact info.  

		10/16/24		B.H.		Phone Call		Karen Carson		440-292-6213		Family/Friend		Not Provided 		Caucasian		She/Her		Signature Health		N/A		Inquiry		MH-Psyc		Caller states that she is attempting to schedule an intake assessment for client but was told that without insurance, the assessment would be $250.  Brd CRO advised caller to inquire about pooled funding.  

		10/10/24		B.H.		Email 		Kasondra Jones 		216-831-6466 xt 11150		Contract Agency		Janice McCoy		African American		She/Her		Signature Health		Atir's Place 		Inquiry		Housing		See email received: I was able to find a group home for Janice. However, I’m completing the new RAP application for her. I’m currently waiting for her GOSH number, but our financial Rep is currently not in the office. Would it be possible to submit it without it? We all know how stressful and severe this situation is either Janice and Rita, and I'm trying to help process the move as quickly as possible but that's going to hold me up. Jardene Shell is not willing to accept her until paperwork is approved. Janice has to be out of her current home by 10/15.  See Brd CRO response:  
I am copying Vince Crowe, our Housing Specialist, and his supervisor, Allison Schaeffer, as I am not able to make decisions like this.  Vince or Allison, would you kindly be able to provide any guidance?   Programming is assisting CPST.  

		10/15/24		B.H.		Phone Call		Kathryn Remer 		614-644-5297		OMHAS		Not Provided 		Caucasian		He/His		OhioMHAS 		N/A		Inquiry		MH-Psyc		Caller is with the state advising that she received a call from a mother trying to help her son.  Caller provided contact inof for the mother.  Brd CRO advised that he would reach out to her.  

		10/21/24		B.H.		Phone Call		Kathryn Remer 		614-644-5297		OMHAS		Jennifer Hart 		Caucasian		She/Her		OhioMHAS 		N/A		Inquiry		MH-Psyc		Caller states that she received a call from mother that Brd CRO spoke with yesterday.  Caller wants to provide mother with resources that will assist her and her daughters.  Per request, Brd CRO sent email with PNG highlighting certain agencies and services.  

		10/10/24		B.H.		Phone Call		Kevin Karl 		216-650-4726		Client		Kevin Karl 		Caucasian		He/His		EDEN		N/A		Complaint		Housing		Client left a message stating that he has an issue with EDEN and is now homeless.  No other info given.  Brd CRO returned call and left message.  Brd CRO connected with client.  Client is poor historian so timeline was difficult to follow.  Client states that he has been homeless for the past 3-4 months due to an issue with EDEN.  Client kept going back and forth between a failed inspection and the LL selling the building.  Client was on HAP.  It sounds like client was given permission to move but did not identify housing and was terminated from the program.  Client also states that S/h is requring that he participate in so many services before he is eligible for CPST?  Many aspects of client's story did not make sense.  Brd CRO advise that he would investigate and get back in touch with client.  

		10/1/24		B.H.		Phone Call		Kiana Jackson		216-278-5399		Client		Kiana Jackson 		African American		She/Her		Front Steps 		N/A		Inquiry		Housing		Caller states that she believed that her rent was paid by the Brd and needs a copy of that payment for her records.  Client states that she was assisted by Front Steps but does not live in their housing center.  Brd CRO advised that the Brd does not fund this way and that client may need to contact Front Steps to see who issued her check.  Brd CRO confirmed info with F. Harrison.  

		10/25/24		D.C.		Phone Call		Kim Malley		707-498-9192		Client		Kim Malley		Caucasian		She/Her		N/A		N/A		Inquiry		Housing		Client received EDEN voucher and is seeking assistance for security deposit.  Brd CRO referred client to CHN

		10/28/24		B.H.		Phone Call		Kim Thomas 		216-443-2078		Other		John Walsh		Caucasian		He/His		APS 		N/A		Inquiry		Other		Caller wanting to know if client is linked with Brd services.  Brd CRO advised that he would run client through claims to see if any services are available.  Brd CRO advised that he would contact caller back if client is linked with services.  

		10/31/24		B.H.		Phone Call		Kim Thomas 		216-571-1621		Other		John Walsh 		Unknown		He/His		APS 		N/A		Inquiry		MH-Psyc		APS following up to see if client is linked with any Brd services.  Brd CRO advised caller that he was not.  

		10/31/24		D.C.		Phone Call		Kimberly Starks		216-418-3453		Client		Kimberly Starks		African American		She/Her		Cleveland Sober Living		N/A		Inquiry		Housing		Client is requesting to know if her insurance is being billed for sober living/IOP services (client has private primary and secondary insurance).  Brd CRO explained that the brd would not have that information and to inquire with the tx provider and/or insurance provider but informed her that insurance does not typically cover sober housing.  Brd CRO informed caller grants are available through ADAMHS board for sober living. 

		10/16/24		B.H.		Phone Call		Kini Turner		216-313-0367		Client		Kini Turner 		African American		She/Her		N/A		N/A		Inquiry		Other		Client called to advise that her civil case was settelled and that she would be receiving $50,000.  Client was very pleased with the outcome.  Brd CRO congratulated client on her victory.  

		10/17/24		D.C.		Phone Call		Lakisha Adams		216-336-5994		Client		Lakisha Adams		African American		She/Her		The Centers 		N/A		Complaint		MH-Psyc		Client reports she feels betrayed because her CM and her psychiatrist agreed to have a payee mandated for 6 months.  Client reports this is due to not paying rent for some time because she had mold in her unit the landlord was not addressing it.  Client wants to leave The Centers due to the issues. Brd CRO discussed the importance of putting funds in escrow when withholding rent.  Client states she has a lawyer is now familiar with the process but is not able to do so until rent is up to date.  CRO discussed process for appealing payee decision with SSA and provided phone number.  Brd CRO agreed to reach out to Centers CRO, Erin Polk, so Ms. Polk can help mediate the sitiation and review options for continued tx with the Centers before client chooses to cut ties and disrupt longstanding tx relationship.  

		10/9/24		D.C.		Phone Call		Latasha Smith		216-387-4970		Client		Latasha Smith		African American		She/Her		EDEN		N/A		Complaint		Housing		Client had left a msg that her water had been shut off b/c landlord did not pay bill.  Client reports that since leaving the msg. the water has been restored.  Client now reports she believes that her landlord is putting mail in her mailbox with fake court summons and court proceedings/dates not related to her tenancy in hopes she will leave town and abandon her residence to avoid the court hearings.  Brd CRO provided client contact info for legal aid. 

		10/16/24		D.C.		Phone Call		Latonya Thomas-Barker		216-543-0078		Non-Contract Agency		Not Provided 		Unknown		He/His		APS 		N/A		Inquiry		Housing		Caller is seeking information on foreclosure prevention and/or housing options for MH consumer  Brd CRO discussed group homes, EDEN and CMHA.  Brd CRO emailed link to CHN Foreclosure Prevention program info and list of group homes.    

		10/17/24		B.H.		Phone Call		Laurie Peterson		330-467-7131 xt 2159		Hospital		Not Provided 		Unknown		Unknown		NBH		N/A		Inquiry		MH-Psyc		Caller states that she is looking for an ACT team for a client that is due to be released from a civil commit at NBH.  Brd CRO advised that most contract agencies have a high intensity team and advised that OGS has an ACT team.  

		10/11/24		D.C.		Phone Call		Leo Slover		618-792-0090		Client		Leo Slover		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Client is seeking MH treatment services.  Brd CRO provided a list of agencies in his area. 

		10/25/24		D.C.		Phone Call		Leonard Colbert		216-609-6936		Client		Leonard Colbert		African American		He/His		N/A		N/A		Complaint		Other		Client left msg stating he had a concern regarding a nursing home.  Brd CRO contacted client back and he reported that he no longer needed to speak with CRO and was trying to reach someone else.  

		10/25/24		B.H.		Phone Call		Leonard Colbert		216-609-6936		Client		Leonard Colbert		African American		He/His		N/A		N/A		Complaint		Other		Client left message stating that he had a complaint against a nursing home.  DC has already spoken with client.  No need to return call.  

		10/23/24		B.H.		Phone Call		Linda 		216-789-3059		Other		Battai Bun 		Caucasian		He/His		SMILE 		Hero's		Complaint		Housing		Caller from payee service states that she is having difficulty getting agency to refund rent payments sent for a client while he was not in the group home.  Payee sent 3 months of payments while client was hospitalized and did not inform payee that client was in the hospital.  Brd CRO participated in a 3-way call with payee, CPST, and client.  CPST advised that ACF will take client back but wants payment.  Payee advised that client's SS has not yet been reestablished but payment would be sent once SS is back up.  CPST will meet with ACF and inform them that they must repay the money and will be paid rent in future once client's SS is reestablished.  

		10/7/24		B.H.		Phone Call		Linda Huff 		216-205-4839		Client		Linda Huff 		African American		She/Her		N/A		N/A		Inquiry		Other		Brd CRO called client to remind them that the fall bus trip was filling up quickly and to RSVP soon if they wanted to attend.  Message left.  

		10/18/24		D.C.		Phone Call		Linda Shanklin		216-316-5007		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking resources for 39yo son.  Caller reports client was working with SH however stopped.  Brd CRO's had extensive conversation with caller and mother appears to be barrier to adequate care.  Brd CRO provided resources to caller for MH tx agencies and BVR.  

		10/23/24		D.C.		Phone Call		Lisa Jackson		216-635-8721		Non-Contract ACF		N/A		N/A		N/A		N/A		N/A		Inquiry		Housing		Caller has opened adult care facility focusing on those with developmental disabilities and wanted to know if brd kept a list of resources and if so, could she be added.  Brd CRO informed caller brd does not maintain list of resources for DD clients and suggested she reach out to BODD. 

		10/15/24		D.C.		Phone Call		Lonnie Borders		216-678-5500		Client		Lonnie Borders		African American		He/His		N/A		Kareema Darby 		Inquiry		Housing		Client reports he is receiving RAP funding and wants to move to a new group home.  Client reports he is meeting with his CM in a few days to discuss.  Brd CRO encouraged client to work with his CM to ensure he moves to a group home that accepts RAP and that the proper steps are followed. 

		10/17/24		D.C.		Phone Call		Lonnie Borders		216-534-0736		Client		Lonnie Borders		African American		He/His		Signature Health		Kareema Darby 		Complaint		Housing		Client reports he rec'd a d/c' notice today b/c the owner is accusing him of stealing a TV.  Client adamently denies that he stole the tv and states the owner is only going by the word of another resident who does not like him.  Brd CRO explained appeal process for discharge and provided contact info for Jason Boylan.    

		10/31/24		D.C.		Phone Call		Luvedia Bonner		216-835-2606		Client		Luvedia Bonner		African American		She/Her		N/A		N/A		Inquiry		Housing		Client is seeking rental assistance.  Brd CRO emailed link to CHN rental assistance page and encouraged her to also contact 211 for additional resources. 

		10/31/24		B.H.		Phone Call		Mabel Robinette 		440-552-4952		Contract ACF		Not Provided 		Unknown		He/His		N/A		Adult Care of Parma 		Inquiry		Housing		ACF operator called to advise that she is having an issue with a client.  A. Schaeffer also called to advise that operator was upset that client was cursing in the home.  During conversation, caller disconnected the call stating that she would need to call back.  Caller called back and advised that she spoke with her surveyor and did not need any further assistance.  

		10/15/24		B.H.		Phone Call		Makenzie Dutton		216-314-1785		Contract Agency		Antonio Craddock		African American		He/His		Signature Health		Tranquility House 		Inquiry		Housing		CPST left message to confirm if client was being discharged from RAP.  Brd CRO conferred with V. Crowe and A. Schaeffer who advised that client would be terminated.  Brd CRO and V. Crowe attempted to call CPST together.  Brd CRO left message.  

		10/15/24		D.C.		Phone Call		Malorie		216-252-7555		Non-Contract Agency		Not Provided 		Unknown		He/His		Westpark Healthcare		N/A		Inquiry		Housing		Caller is seeking information on sober living grants for a patient.  Brd Cro transferred call to L. Yarbrough

		10/11/24		B.H.		Phone Call		Marie Malone		216-773-3403		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller left a message stating that she needs crisis intervention services.  When Brd CRO spoke with caller, she stated that there is not currently a crisis but client recently completed residential at Bellefaire and needs ongoing counseling.  Brd CRO advised caller of youth providers and crisis services.  

		10/31/24		B.H.		Phone Call		Mary Lou		330-507-5974		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is looking for tx options for her son.  Client receives Medicaid.  Caller states that client is not a CC resident.  Brd CRO advised that county of residency may be a barrier to receiving tx in CC.  Brd CRO advised caller of non-contracted agencies that provide SUD tx and also advised of ORH as caller feels that client needs sober living.  

		10/22/24		B.H.		Phone Call		Maura Culhane		440-503-5893		Family/Friend		Julie O'Brian		Caucasian		She/Her		Signature Health		Achievements for Independence 		Complaint		Housing		Caller states that she sister resides in an ACF and was told that they will be moving to another ACF on 11/1 due to operator needing to take time away to care for her ailing mother.  Caller states that client was taken to view this new facility and agreed to be relocated temporarily.  Clients are expected to relocate to Veteran's Home Solutions.  Caller is concerned about the move and states that she nor that CPST was notified.  Brd CRO confirmed that it is a licensed facility, and aside from lack of notifications, it seems that everything has been done correctly.  Brd CRO advised that he would alert the state.  

		10/4/24		B.H.		Email 		Melissa Guzik		Not Provided 		Family/Friend		Not Provided 		Caucasian		He/His		Far West Center 		N/A		Complaint		Other		See email received: I am not sure why I am again not receiving any response from Denise and there is no out of office voicemail.  Per our conversation last Thursday you assured me a follow up email with a recap from our conversation and confirmation when the refund of the copays will be processed/sent. These appointments began in April, that's 6 months ago... Is anyone able to follow up on this?

		10/8/24		B.H.		Email 		Melissa Guzik		Not Provided 		Family/Friend		Not Provided 		Caucasian		He/His		Far West Center 		N/A		Complaint		Other		See email chain between family member and FWC staff: Trying to follow up on this and the reimbursement of copays.  Can anyone respond??  Here is a summary of what we discussed.  You said your son will continue services at Far West Center.  If the client wants to remain with FWC, that FWC will use the county board payor system for processing his claims for service.  Until the APRN is credentialed specifically with Anthem BCBS, this EOB issue will continue and be a source of confusion.  FWC will suspend collecting co-pays for Anthem BCBS, and explain to the county board that the client himself is a hardship case as an individual without funds of his own and not in position to pay for his own care. Our county board has been accommodating in similar billing cases, and we hope this will apply now. To end the difficulties with understanding the payor’s procedures, FWC will refund the copays. FWC will verify the totals and issue payment back to the client. FWC can assist with a referral to another mental health agency in Lorain County.

		10/11/24		B.H.		Email 		Melissa Guzik		Not Provided 		Family/Friend		Not Provided 		Caucasian		He/His		Far West Center 		N/A		Complaint		Other		See email received: Denise, I have had NO follow up from our conversation on Tuesday and follow up from the previous week.  This has now been MONTHS to get ANY type of response from your billing department, Kim Grimes. This is unacceptable. Please contact me today with an answer as to when the copays will be refunded.  See agency response: The refund check went out on October 9.  Please check mail received. It was mailed to the client.  Please do not hesitate to call me if you have questions: 440-835-6212 Ext. 242.

		10/8/24		B.H.		Phone Call		Melynda DeWitt		440-897-4943		Contract Agency		Ron Boris 		Caucasian		He/His		EDEN		N/A		Inquiry		Housing		Caller wanting to know if Brd CRO wants to be included on an meeting with client to discuss his housing concerns.  Caller advised that the issue is that client is upset with the amount of money being charged for rent and utilities and insists he and LL never received notice of rent changes.  Brd CRO advised that he infomred client that he would participate but would not be able to assist much as he has no knowledge of HAP criterion for rental payments.  

		10/2/24		B.H.		Phone Call		Michael Wolf 		216-797-9339		Client		Michael Wolf 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client left message stating that he needs SUD and MH assessment.  Brd CRO returned call and left message.  

		10/23/24		B.H.		Phone Call		Monesha Grayson		216-396-8301		Client		Monesha Garyson 		African American		She/Her		Not Provided 		Kareema Darby 		Complaint		Housing		Client states that she is a current resident at Kareema Darby and is unhappy with the facility.  Client states that there are issues with substance use in the home, she is not getting her meds in a timely manner, and feels that the home is not conducive to her MH.  Client states that she looked at a home operated by Darlene Darby and would like to move.  Client states that she was told to call the Brd.  Brd CRO advised her that CPST would need to submit a new RAP app for her to move on 11/1.  Client states that she will work with CPST.  

		10/1/24		B.H.		Phone Call		Mr. Williams		216-413-2733		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller states that his older adult brother has been undergoing some changes recently and caller is concerned.  Caller states that his brother lives with him and has been accusing him of stealing money from him that client was denied.  Caller also states that client has been leaving trash in his yard and has been more confrontational with him.  Caller states that this is new behavior.  Client is not willing to receive an assessment.  Caller is older adult and may be experiencing cognitive decline.  Brd CRO recommended that caller make an APS referral.  

		10/23/24		B.H.		Phone Call		Ms. Costanzo		440-842-1403		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		Other		Caller asking about how she can file for guardianship for her adult son.  Brd CRO advised caller of statement of expert evaluation and filing with probate court.  Caller is not able to assume guardianship.  Brd CRO advised of process.  

		10/23/24		D.C.		Phone Call		Ms. Odom		267-897-5026		Family/Friend		Not Provided 		Unknown		He/His		Portage County Jail		N/A		Complaint		MH-Psyc		Caller reports her son is incarcerated in Portage County Jail and is not getting his medication (Dx - schizophrenia).  Caller is also seeking pro-bono attorney as she does not believe public defender is providing adequate representation. Brd CRO encouraged caller to work with son's public defender to advocate for him recieving medication and informed her brd does not maintain a list of pro-bono attorneys.  

		10/4/24		B.H.		Phone Call		Ms. Wesley 		216-496-8500		Family/Friend		Lavaughn Paige 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller states that she continues to have issues with her son.  Client continues to run the streets, use substances, and was recently assaulted by members of the community.  Brd CRO advised caller of crisis resources but client may need to be court ordered to tx.  Brd CRO advised caller of the possible assistance for client if he picks up a criminal case.  

		10/7/24		D.C.		Phone Call		Natasha		216-609-5678		Client		Natasha		Caucasian		She/Her		B. Riley		N/A		Complaint		SUD Treatment		Client reports she was treated disrespectfully and inappropriately discharged to a facility that did not meet her needs and would like to file a grievance.  Client plans to come to brd to meet with CRO on 10/11 @ 2:30.  

		10/11/24		D.C.		In-Person Visit		Natasha Baatz		216-609-5678		Client		Natasha Baatz		Caucasian		She/Her		B. Riley		N/A		Complaint		SUD Treatment		Client submitted grievance against agency for disrespectful treatment, improper discharge and taking her food stamps.  Brd CRO will begin investigation and follow up  accordingly. 

		10/29/24		B.H.		Phone Call		Nathalie Buckley		216-420-6734		Other		Jane Doe 		Unknown		She/Her		APS 		N/A		Inquiry		MH-Psyc		APS supervisor called looking for guidance for a client.  Client is a Jane Doe and living in a building that has recently been condemed.  Caller states that APS is looking to complete a plan of care and client may need MH assistance.  Caller also believes that client is uninsured.  Brd CRO advised caller of Orca House and NBH for uninsured clients.  

		10/4/24		B.H.		Phone Call		Nicole Thornton 		216-324-6854		Family/Friend		Christine Thornton 		African American		She/Her		APS 		N/A		Inquiry		MH-Psyc		Caller states that she is looking for assistance for her mother.  Caller states that client is currently living with her, has an ETOH use disorder, and has been struggling with MH issues.  Caller states that her mother was caught dumping lighter fluid on her home.  Caller states that client has had multiple hospitalizations, has contacted MCT, and APS multiple times.  Brd CRO advised caller of probate option and advised of APS abilities.  

		10/3/24		D.C.		Phone Call		Not Provided		216-421-6710		Client		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		Housing		Client reports she is staying in assisted living through a medicaid waiver program and wanted info re: what other housing arrangements the waiver program can assist with.  Brd CRO provided contact info for WRAAA.  

		10/4/24		D.C.		Phone Call		Not Provided		216-374-6245		Non-Contract Agency		Not Provided 		Unknown		Unknown		Steps to Wellness		N/A		Inquiry		MH-Psyc		Caller stated he worked for "an agency" and had a client who was "wronged" by a staff at Steps to Wellness and wanted to know how he could file a complaint.  Caller refused to give any further details.  Reverse phone lookup shows the caller to be calling from Steps to Wellness. Based on limited information provided, Brd CRO advised of various entities with which the client could file a grievance.  

		10/17/24		D.C.		Phone Call		Not Provided		216-496-1492		Non-Contract Agency		Not Provided 		African American		He/His		WRAAA		N/A		Inquiry		Crisis Intervention		Caller is with home care waiver program and reports she is working with a female who has a 16yo son living with her whom she believes has behavioral issues and may be hurting the mother although the mother will not report it.  Mother is currently hospitalized. Youth was recently released from a group home. Caller is looking for resources to assist with crisis stabalization for the youth.  Brd CRO provided info for MRSS through Bellefaire and encouraged her to work with the mother to determine what agency the youth may already be connected with for ongoing support.  

		10/21/24		D.C.		Phone Call		Not Provided		440-840-3894		Client		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client seeking transportation resources.  Brd CRO educated client regarding insurer provided transportation. 

		10/22/24		D.C.		Phone Call		Not Provided		216-507-1326		Non-Contract Agency		N/A		N/A		N/A		Alliant		N/A		Complaint		SUD Treatment		Caller reports she works for alliant and wants to make anonymous complaint regarding treatment of clients and basic operations of the facility that she believes interferes with effective treatment.  Concerns are not related to abuse or neglect.  Brd CRO explained brd's limitations related to anonymous complaints.  

		10/22/24		D.C.		Phone Call		Not Provided		440-319-1893		Client		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client is seeking court-ordered evaluation and treatment.  Brd CRO explained brd does not provide direct services and offered to provide agency referrals. Client then hung up.  

		10/22/24		D.C.		Phone Call		Not Provided		407-486-0793		Client		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client is seeking needle exchange locations.  Brd CRO provided several sites for needle exchange.  

		10/23/24		B.H.		Phone Call		Not Provided		734-308-5066		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller left a message stating that she is looking for detox options for her father with ETOH addiction.  Caller states that she is at work and asked for resources to be left on her voicemail.  Brd CRO returned call and left message with resources as requested.  

		10/31/24		B.H.		Phone Call		Not Provided		216-970-8940		Contract Agency		Not Provided 		Unknown		Unknown		Signature Health		Old Brooklyn 		Inquiry		Housing		Caller is CPST assisting a client that has been discharged from an ACF but agency is having difficulty identifying placement.  CPST states that ACF wants client to leave today.  Brd CRO advised caller that there is no mechanism to forcibly remove a client from an ACF but operator could prevent client from returning if they left.  Caller states that she would speak with operator and would conduct a 3-way call with Brd CRO if necessary.  

		10/9/24		D.C.		Phone Call		Officer Dodson		440-287-5227		Law Enforcement		Not Provided 		Unknown		Unknown		N/A		N/A		Complaint		Housing		Officer requested to know if home in Orange Village was a licensed group home.  Brd CRO confirmed it was not licensed as a MH Group Home.  Officer requested contact info for BODD which was provided by CRO.  

		10/1/24		B.H.		Phone Call		Officer Renicker		216-644-3403		Law Enforcement		Matthew Harden 		Caucasian		He/His		Parma PD 		N/A		Inquiry		MH-Psyc		Caller is officer with Parma PD.  Caller states that they have a client in the community with MH issues (some may be malingering) that has been trespassed from virtually every business in the community.  Caller states that client has frequent encounters with PD who take client to the hospital but client is often discharged soon after being admitted or client walks out.  Brd CRO advised caller of MCT and DC.  Also spoke with Dr. K. who would contact Parma UH where client is currently.  

		10/21/24		D.C.		Phone Call		Osneidy Gomez		216-612-0443		Client		Osneidy Gomez		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client is seeking case management services to assist with SSI/SSDI benefits for arthritis.   Brd CRO educated client on process for applying through SSA and provided contact # for Caresource Care Mgmt program.  

		10/2/24		B.H.		Phone Call		Pamela Williams 		440-506-9464		Family/Friend		Devonte Williams		African American		He/His		Mobile Crisis Team 		N/A		Complaint		Crisis Intervention		Caller is trying to find assistance for her son.  Caller is angry with MCT stating that they were supposed to come to client's house to complete an assessment but now they are asking client to come into the office.  Caller feels client is too ill to drive and does not want client going to work.  Also feels that too many people from MCT are involved and client would do well to only talk to one person.  Brd CRO advised that MCT has many staff members and there is no way to ensure that that the same person will answer each time.  Caller states Evelyn was the staff member who offered in-home assessment.  States that the staff that answered today had a voice like "finger nails on a chalk board."  Brd CRO advised that he would reach out to MCT to discuss.  

		10/10/24		B.H.		Phone Call		Patrick Dunlap		216-450-9982		Client		Patrick Dunlap		African American		He/His		OhioMHAS 		N/A		Complaint		Other		Caller states that her recently received his peer support license renewl but there is an issue with his social security number being reveresed.  Caller states that no one at OhioMHAS returns his calls.  Brd CRO advised that he has nothing to do with certification and advised that client speak with M. Henderson.  Caller states that he has done so but she has not received a response. Brd CRO reached out M. to discuss and left message.  

		10/11/24		D.C.		Phone Call		Patrick Dunlap		216-450-9982		Client		Patrick Dunlap		African American		He/His		N/A		N/A		Inquiry		Other		Client is trying to correct SSN on peer certifciation.  Brd CRO inquired about whether cliend had heard back from M.Henderson.  Client reported she gave him a list of numbers to call including Brd CRO's but no one has called back. Client could not provide any information on numbers he was provided or called at this time.  Brd CRO emailed client contact information for peer certification technical assistance with OHMHAS to patrickdunlap00@yahoo.com and encouraged him to follow up with M. Henderson if he is unable to get assistance.  

		10/15/24		B.H.		Phone Call		Patti Homza		216-903-7994		Other		Johnathan Grant 		African American		He/His		LTCO		The Reach Network 		Inquiry		Housing		LTCO calling regarding client's discharge hearing to take place tomorrow.  Caller sent Brd CRO a copy of the discharge notice and advised that the primary reason for the discharge is failing to pay full rent and also advised that client recently threatened another resident with a knife.  Client denies that this occured.  Brd CRO advised that he would be present for discharge hearing tomorrow.  

		10/21/24		B.H.		Phone Call		Patti Homza		216-903-7994		Other		N/A		N/A		N/A		LTCO		Close to Home 		Inquiry		Housing		Per request of the state, Brd CRO reached out to LTCO to advise that ACF is forcing clients to leave the facility during the day and travel by foot to another of the operator's facilities nearby due to an alleged assault at the facility and drug activity.  LTCO stated that they would arrange a site visit.  

		10/25/24		B.H.		Phone Call		Patti Homza		216-903-7994		Other		N/A		N/A		N/A		LTCO		Close to Home 		Inquiry		Housing		Caller following up regarding complaint at ACF.  Brd CRO advised caller that he will be conducting a site visit with the state on 11/1 and would have more info to share with her at  that time.  Brd CRO also advised that when the grievance being submitted by the guardian comes in, he would send that as well.  

		10/31/24		B.H.		Phone Call		Patti Homza		216-903-7994		Other		Not Provided 		Unknown		He/His		LTCO		Reviving Hope 		Complaint		Housing		LTCO called to provide info regarding a recent complaint at ACF.  Caller states that client alleges that there is drug use, drug dealing, and prostiution occuring in the home.  Client states that he drinks and uses marijuana but other drugs are being used in the home and operator is not addressing it.  Caller also states that client alleges that operator, who used to be a prosecutor, threatens that she can "put (him) in jail" and knows how to "make (him) disappear."  Caller also states that the client is living in an unlicensed home that the operator is in the process of having surveyed.  Caller will send an email summary, copying the state.  

		10/1/24		D.C.		Phone Call		Rachel Good		419-706-8978		Non-Contract Agency		Not Provided 		Unknown		He/His		Catholic Charities - Toledo		N/A		Inquiry		Housing		Caller is seeking ACF information for client who will be discharging from nursing home with a TBI. Brd CRO emailed list per caller's request to rgood@toledodiocese.org

		10/1/24		D.C.		Phone Call		Rachel Robinson		216-313-1947		Non-Contract Agency		Adra Franklin		Unknown		She/Her		Unknown		N/A		Inquiry		SUD Treatment		Caller is asking to speak to brd staff who is assisting her collegue in transferring her client's JFS benefits to CC from Mahoning Co.  Brd CRO informed caller brd does oversee JFS program approval or benefits and is unsure who her collegue might have worked with.  Brd CRO transferred caller to C. Fratalonie to assist caller with verifying if benefits had been transferred.  

		10/8/24		B.H.		Phone Call		Razia Beasley 		216-849-0250		Family/Friend		Tala Beasley		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller left message stating that she is looking for financial assistance for her daughter born in 2008 to receive MH services.  Brd CRO returned call and left message.  

		10/9/24		B.H.		Phone Call		Razia Beasley 		216-849-0250		Family/Friend		Tala Beasley		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller states that she is looking for counseling and family counseling services for her minor daughter.  Brd CRO advised caller to contact OGS to have client assessed.  

		10/7/24		D.C.		Phone Call		Rebba Hill		216-303-5795		Client		Rebba Hill		African American		She/Her		N/A		N/A		Complaint		MH-Psyc		Client left 6 minute long msg most of which was unintelligible making claims of crimes committed against her and her children including the children being abducted and sold by University Hospital.  Brd Cro returned call and left msg. 

		10/22/24		B.H.		Phone Call		Reggie Lee		216-769-0772		Client		Reggie Lee		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is looking for SUD assessment due to court requirement.  Brd CRO provided info for agencies that provide this service.  

		10/31/24		D.C.		Phone Call		Rhonda		216-304-7983		Non-Contract Agency		Danielle Moore		Unknown		She/Her		DCFS		N/A		Inquiry		MH-Psyc		Caller is from DCFS and left msg seeking information about where client is receiving tx.  Brd CRO returned call and left msg. 

		10/9/24		B.H.		Phone Call		Rhonda Cox		216-645-5449		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller states that she is looking for assistance for her son who is dx with shcizophrenia and is out on the streets.  Brd CRO returned call and left message.  

		10/11/24		B.H.		Phone Call		Rhonda Cox		216-645-5449		Family/Friend		Shaquan King 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller states that her son was released from prison, unsure of what correctional facility, on an LAI, and client has no follow up appt scheduled or no paperwork to find out where client needs to receive his next dose.  Caller wants CMHA for client.  Brd CRO advised caller of S/H and guardianship opprtunities.  

		10/24/24		B.H.		Phone Call		Rhonda Maise		216-771-7297		Non-Contract Agency		Melanie Gonzalez		Hispanic/Latino		She/Her		West Side Community House 		N/A		Inquiry		MH-Psyc		Caller is staff at WSCH looking for resources for a client.  Caller states that they attempted to link client with DD Brd but client did not qualify.  Brd CRO had some difficulty understanding what client was looking for but determined client needs assistance applying for SS.  Client is linked iwth CFC.  Brd CRO advised client to seek assistance from her CPST.  

		10/11/24		B.H.		Phone Call		Ricky Woodall		216-290-9612		Client		Ricky Woodall		African American		He/His		EDEN		N/A		Inquiry		Housing		Client left messages x2 late last night stating that he is not getting his mail as post office stated that they do not have a key.  Brd CRO outreached EDEN.  See EDEN's response: THis tenant lives at Nelson Court.  I have sent a request to Michelle Williams (the only SS PM currently) and Emma (CEO).  I have asked them to reach out and see what can be done.   If the PO lost the key (which I am told has happened before) they should be requesting a new one.   Tenant may have to go to the PO to get his mail until it gets situated.  Brd CRO returned call and left message on client's VM.   

		10/15/24		B.H.		Phone Call		Ricky Woodall		216-290-9612		Client		Ricky Woodall		African American		He/His		May Dugan 		N/A		Complaint		MH-CPST Services		Client left messages over the weekend x2.  Messages were difficult to follow but client seemed to state that his CPST was making fun of him because of his feminine voice?  No client rights issue, call will not be returned.  

		10/29/24		B.H.		Email 		Rob Dintaman 		Not Provided 		Family/Friend		Kyle Loy/Christoper Rosvanis		Caucasian		He/His		N/A		Close to Home 		Complaint		Housing		Per Brd CRO request, client guardian sent an email summary of his grievance that will be used for site visit next week.  

		10/11/24		D.C.		Phone Call		Robert Andrews		216-420-3590		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		Other		Caller is seeking home care assistance resources for his brother dx'd with schizophrenia who is now experiencing significant medical issues and is hospitalized.  Brd CRO explained waiver programs available through medicaid/care and provided contact info for WRAAA. Encouraged caller to work with hospital d/c planner. 

		10/9/24		D.C.		Phone Call		Robert Churgovich		440-596-8816		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking to obtain statement of expert evaluation to continue to serve as guardian for his sister.  Caller reports client refuses to meet with psychatrist, pays bills independently, is not suicidal/homicidal, eats regularly and keeps a clean apartment.  Brd CRO explained guardianship may no longer be appropriate, client does not meet criteria for pink slip and can not be forced to meet with psychiatrist.  Caller reports guardianship is required and requested Brd CRO contact lawyer, Blake Benson, to reiterate options.  Brd CRO agreed and discussed BH Urgent Care if client agrees to be seen. 

		10/25/24		B.H.		Phone Call		Robert Dintaman 		440-668-8880		Other		Not Provided 		Unknown		Unknown		N/A		Close to Home 		Complaint		Housing		Caller is guradian for client that previously lived at ACF.  Caller will email grievance which will be used for site visit on 11/1.  State notified.  

		10/4/24		B.H.		Phone Call		Roderick Johnson 		216-403-4624		Contract Agency		N/A		N/A		N/A		Recovery Solutions 		N/A		Inquiry		SUD Treatment		Referred by L. Yarbrough.  Per request from CEA, Brd CRO confirming contact info for agency.  Brd CRO sent info to EA for website change.  

		10/4/24		B.H.		Phone Call		Rodney Rahmon		216-972-3211		Contract Agency		Sanford Gilliam		African American		He/His		Murtis Taylor 		Trustworthy Companions		Inquiry		Housing		Brd CRO following up regarding accusation that ACF operator has a utility bill in client's name.  CPST states that client was able to provide this information after noticing the similar name on the utility bill.  CPST states that he does not have any other information available at this time.  ACF did receive a 5-day letter for failure to renew back in August.  Brd CRO sent info over to surveyor assigned to the home.  

		10/8/24		B.H.		Phone Call		Ron Boris 		216-246-1019		Client		Ron Boris 		Caucasian		He/His		EDEN		N/A		Complaint		Housing		Client called to advise that he wants a meeting scheduled with Brd CRO and EDEN staff to discuss his concerns with the HAP program.  As Brd CRO has advised in the past, he will be present if requested but cannot offer any real assistance as HAP guidelines are federal mandates.  Client insists that EDEN "lies" to him.  Brd CRO advised that he had already spoken with EDEN and confirmed his availability for a meeting.  

		10/3/24		B.H.		Phone Call		Ryvon Hackett 		216-399-3954		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller is looking for assistance for his daughter that is coming into the CC.  Caller states that client needs MH resources and housing.  Brd CRO discussed residency with caller who advised that client still has CC Medicaid despite living out of state.  Brd CRO advised caller of DC that would be able to assess client and assist with linkage.  

		10/16/24		D.C.		Phone Call		Sabrina Future		216-526-9416		Client		Sabrina Future		Unknown		She/Her		N/A		N/A		Inquiry		Other		Client is seeking information re: Peer to Peer training.  Brd CRO transferred call to M. Henderson. 

		10/9/24		D.C.		Phone Call		Sabrina Terry		216-345-9149		Client		Sabrina Terry		Caucasian		She/Her		The Centers 		N/A		Complaint		MH-Psyc		Client left msg stating she had a complaint to report related to The Centers.  Brd CRO returned call and left msg. 

		10/2/24		B.H.		Phone Call		Sandra Blandon 		216-316-5429		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		MH-CPST Services		Caller states that she is looking for CPST services for her 72 yr old mother.  Brd CRO advised caller that Ben Rose would be able to provide this service and specializes in older adults.  Caller states that she already has a call into this agency.  

		10/18/24		B.H.		Phone Call		Sarah Malik 		330-687-4521		OMHAS		N/A		N/A		N/A		OhioMHAS 		Close to Home 		Complaint		Housing		See email summary of housing issue sent to LTCO upon request of OhioMHAS: I just received a call from Sarah with OhioMHAS.  She is currently out at the Close to Home facility on 147th operated by Shelda Brantley.  Evidently, due to a stabbing that allegedly occurred at her 143rd Street home, it is now mandatory that all clients leave the facility 143rd from 9:00 am to 5:00 pm, every day, to walk to the 147th Street facility and are locked out of the home for the day.  This is a good 15 minute walk at least, across heavily traveled Kinsman, and the weather is now changing.  Clients also are not getting meals or meds unless they leave the facility during this time frame.  Sarah it is out at the home right now investigating.  She asked that I bring you up to speed on what she has found as we may need LTCO’s support in investigating.  Sarah is going to have some of the clients contact me so we can get a grievance investigation started and assist these clients with finding agencies if they choose.  

		10/22/24		B.H.		Phone Call		Sarah Malik 		330-687-4521		OMHAS		Not Provided 		Caucasian		She/Her		OhioMHAS 		Achievements for Independence 		Inquiry		Housing		Brd CRO contacted the state to advise of temporary ACF closure as operator is caring for an ailing family member.  Caller agreed that everything is being handled correctly aside from lack of notification.  

		10/24/24		B.H.		Phone Call		Sarah Malik 		330-687-4521		OMHAS		Charlene Baruth 		Caucasian		She/Her		OhioMHAS 		Mary's Adult Care 		Inquiry		Housing		State forwarding a message from T. Merriweather demanding of state attorney that the state forward copies of client's MAR sheet from ACF. State wanted Brd CRO to be aware.  State is also planning another unannounced site visit to Close to Home.  Brd CRO advised that he would participate in site visit.  

		10/24/24		B.H.		Email 		Sarah Mayer		216-553-9190		Client		Sarah Myer 		Caucasian		She/Her		EDEN		N/A		Complaint		Housing		Client sent 3 emails outlining her complaints about EDEN and her issue with her mobile phone.  However, all evidence provided deal with client's SNAP benefits and her mobile phone. See email sent back to client: Please know that I am in receipt of the 3 email that you sent outlining your concerns.  The emails also included screenshots of your SNAP benefits and video recordings of the issues with your outgoing calls.  Unfortunately, as we have discussed, these are not things that I can help you with.  EDEN does not have anything to do with your SNAP benefits.  Additionally, the video of the phone calls you sent clearly show a mobile phone.  EDEN would not have any involvement with your mobile phone.  As we have discussed, I would only be able to investigate EDEN as it relates to the housing services that they provide.  The only reference in your email that relates to EDEN would be changing the locks of your mailbox.  This would have to be discussed with the property manager and the post office, and I would not be able to assist you with that.    If you have a complaint about an action taken by EDEN or any inaction as it relates to your housing, I would be able to help you with that.  Please feel free to call me if you have any questions.

		10/28/24		B.H.		Email 		Sarah Mayer		216-553-9190		Client		Sarah Myer 		Caucasian		She/Her		EDEN		N/A		Inquiry		Housing		See email received: I'm gonna be a lil informal here, but after my last email I think some more of being personable is in order; I apologize for my extremely unprofessional email to you in regards to the goings-on in regards to this building (aka "EDEN program"??). I have no idea how to relay the depth of concern I have and am experiencing on a daily from a back in the system that extends further then just my housing. I truly need someone who understands the full measure and has more access to the system in regards to all sectors, if not most, and I'm my heart i know that is you. But still there's no excuse for an insulting email at the length of which I wrote it too!
I do hope you can forgive me and maybe if I could say as much as this for some understanding in my extreme level of attitude when I say that this harassment and such has turkey started 7 years ago and it ties in to the problems that need to be corrected for which ever side of the line groupe, gang, party or governing district one lies on!  Again my apologies for putting on u what I seen is an email worded wrong in anything u could be of service to; but I know that the first email u received is sufficient. I will trust it into your hands and wait patiently for your word back to me with your report, of which I'm  I would receive as when I came to you about key decisions..??  See Brd CRO response: 
Please know that I have received your email.  Please know that you do not owe me any sort of apology.  There was nothing in any of your previous emails that were in any way problematic.  However, I am afraid that I am not able to investigate any of the content in the emails that you have sent me as none of the allegations fall under areas that I am able to investigate.  Please feel free to visit my office if you want to discuss this in detail.   

		10/15/24		B.H.		Phone Call		Sarah Myer 		216-553-9190		Client		Sarah Myer 		Caucasian		She/Her		EDEN		N/A		Complaint		Housing		Client wanting to follow up regaridng an email sent back in Aug in regard to her concerns about her PSH housing.  Brd CRO returned call and client was on her way to an appt.  Client advised that she would call back tomorrow.  

		10/16/24		B.H.		Phone Call		Sarah Myer 		216-553-9190		Client		Sarah Myer 		Caucasian		She/Her		EDEN		N/A		Complaint		Housing		Client wants to file a grievance against EDEN and wanted confirmation on what Brd CRO could investigate.  Brd CRO advised that he could not look into issues client has with other tenants (as client has described in the past) but rather EDEN's lack of action or poor action in her complaints.  Client states that she will send an email with her complaints.  

		10/18/24		B.H.		Phone Call		Sarah Myer 		216-553-9190		Client		Sarah Myer 		Caucasian		She/Her		EDEN		N/A		Complaint		Housing		Client left a message stating that she sent an email with a summary of her complaint against EDEN.  Brd CRO returned call and left message advising that he has not received an email at this time from caller.  

		10/3/24		B.H.		Email 		Shadeen Jackson 		216-698-3482		Other		Not Provided 		Unknown		Unknown		APS 		Unkown 		Inquiry		Other		See email received: Trying to find out if this is one of your homes listed at the above address. The referent states that the house manager is verbally abusive towards the two elderly females. And when they have accidents on them selves, she gives them cold showers. Also, she is using drugs in her car.  7264 Craigmere Dr.  Brd CRO checked list and advised caller that this home is not licensed by OhioMHAS.  

		10/28/24		D.C.		Phone Call		Shanetta		216-231-7700 x 1512		Non-Contract Agency		Unkown		Unknown		Unknown		NEON		N/A		Inquiry		SUD Treatment		Caller left msg. seeking resources for SUD services for uninsured client.  Brd CRO returned call and left msg. 

		10/28/24		B.H.		Phone Call		Shanetta		216-231-7700 xt 1512		Contract Agency		Not Provided 		Unknown		Unknown		NEON		N/A		Inquiry		SUD Treatment		Caller left message stating that she wants to know about the Brd paying for services for an uninsured client.  DC already returned call.  No need to return call.  

		10/3/24		D.C.		Phone Call		Shirellda Rice 		216-316-9580		Client		Shirellda rice		African American		She/Her		Marymount/Metro		N/A		Complaint		MH-Psyc		Client reports she had issues with Metro and Marymount Hospitals and intends to pursue legal action.  Client reports Marymount Ombudsman gave her brd's number and told her we could be her "patient advocate".  Brd Cro attempted to explain role of brd and provider appropriate referrals but client stated it is not what she needs and hung up.  

		10/28/24		D.C.		Phone Call		Shirellda Rice 		216-316-9580		Client		Shirellda rice		African American		She/Her		Marymount/Metro		N/A		Inquiry		Other		Client left msg requesting return call.  Brd CRO returned call and client reported she was sleeping and could not remember why she had called.  Client had previously called w/ complaint re: Marymount.  Client will call back if she needs further assistance. 

		10/31/24		B.H.		Phone Call		Shonda Cartay		216-972-0428		Contract Agency		Jimmy Childers		African American		He/His		The Centers 		Not Provided 		Inquiry		Housing		CPST left a message stating she needs to discuss a case regarding her client and has also been trying to get in touch with V. Crowe.  Brd CRO returned call and caller advised that she spoke with Vince and her questions had been answered.  No further follow up needed.  

		10/10/24		B.H.		Email 		Sidney Scully		216-544-9420		Law Enforcement		Der'rail Fluellen		African American		He/His		Federal Defenders of Northern Ohio		N/A		Inquiry		Other		Referral from L. Hunter.  See email received: We are requesting the ADAMHS records for our client Der’rail Fluellen. I am attaching releases signed by Mr. Fluellen plus a letter.  See Brd CRO response: 
Please know that the ADAMHS Board is in receipt of the release of information and request for records you sent regarding Der’rail Fluellen.  I am afraid that the ADAMHS Board does not retain medical records and would not have access to the information that you are seeking.  Any request for records would have to be made directly to the provider of services the client received.  If you have any questions or if I can be of any additional assistance, please feel free to contact me at any time.  My direct contact number is listed in the signature line below. 

		10/31/24		B.H.		Phone Call		Steve Trenta 		440-336-0209		Other		Not Provided 		Unknown		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller is an attorney representing a client that is trying to get guardianship over their mother who has dementia.  Caller states that they are having difficulty getting the statement of expert evaluation.  Brd CRO returned call and left message.  Brd CRO connected with caller.  Caller states that family lives in Lorain County and they are going through the major hospital systems but cannot get an appt until Jan.  Caller asking about other resources.  Brd CRO advised caller of the NORD center and west side psych units.  

		10/11/24		D.C.		Phone Call		Steven Lewis		216-338-5443		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Housing		Caller is interested in information about starting an adult foster care.  Brd CRO explained difference between adult foster care and group homes and answers questions regarding how clients fund both.  Brd CRO provided phone number for WRAAA for additional information. 

		10/16/24		B.H.		Email 		Sue Tager		216-360-4423		Contract Agency		N/A		N/A		N/A		New Directions		N/A		Inquiry		Other		See email received: Hope this finds you well and might I actually see you on Monday at the conference  Is there someone there who would know if you all at the ADAMHS Board have any free COVID tests?  Thank goodness I do not need to report them - but have a few cases popping up and have no supply. Otherwise we are all good here!  See Brd CRO response: So sorry for the delay!  I did some hunting and, unfortunately, we do not have any available at this time.  I have heard that tests can now be ordered through the government for free.  So sorry I am not more helpful!

		10/18/24		B.H.		Phone Call		Susan Kirk		216-645-9856		Client		Susan Kirk		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Caller states that she needs to have an assessment completed for court.  Caller states that her son had substances in her home (he is now in prison) and she took them and put them in her pocket to throw them away but forgot about it.  Caller states that they fell out of her pocket at work and now the court wants her to have an assessment.  Brd CRO recommended Stella Maris. Caller states that she thinks she will go through OGS instead.  

		10/29/24		B.H.		Phone Call		Susan Varga 		216-507-4326		Family/Friend		Draven Thompson 		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is looking for assistance for a friend's child.  Youth is 8 and is dx with autism, ODD, and ADHD.  Brd CRO advised caller of available services but caller states that they have already been through most.  Brd CRO also advised that autsim dx would be treated through the DD Brd.  Caller was becoming frustrated.  Brd CRO emailed caller PNG and contact info for the Families and Children First Council per request.  

		10/29/24		B.H.		Phone Call		Sylvia Pla-Raith 		216-420-6761		Other		Jane Doe 		Unknown		She/Her		APS 		N/A		Inquiry		MH-Psyc		Caller left message looking for assistance for a client issue that came to APS.  Brd CRO returned call and left message.  

		10/3/24		D.C.		Phone Call		Tammica Wall		216-219-2434		Client		Tammica Wall		African American		She/Her		EDEN		N/A		Complaint		Housing		Client reports that her property manager Michelle Williams is consistently issuing her eviction notices and "poking her" exacerbating her MH issues.  Client states she has recording of EDEN staff calling her a B****.  Client has requested grievance paperwork be mailed to her at 669 Walnut Euclid. Brd CRO mailed ppwk as requested. 

		10/4/24		D.C.		Phone Call		Tasha		216-501-7606		Non-Contract Agency		Not Provided 		Unknown		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller seeking information about peer support services.  Brd CRO provided information for services in client's area. 

		10/29/24		B.H.		Phone Call		Tasha Gatson 		216-235-3473		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		SUD Treatment		Caller is looking for grant opportunities for clients staying in her sober home.  Caller is not contracted with any service providers.  Brd CRO advised caller of SOR grants and advised to work with provider or contact ORH.  

		10/21/24		B.H.		Phone Call		Teisha Frederick 		216-387-2623		Client		Teisha Frederick 		African American		She/Her		EDEN		N/A		Complaint		Housing		Client left a message stating that she is once again having issues with EDEN.  Brd CRO returned call and left message.  

		10/10/24		B.H.		Email 		Tracy Kichinka		440-879-6467		Client		Tracy Kichinka		Caucasian		She/Her		Mobile Crisis Team 		N/A		Complaint		MH-Psyc		Referral from C. Rosser.  See email received: My name is Tracy.  I frequently call mobile crisis. I don't know who else to direct these complaints to so if you could forward this email to whoever might be in charge of complaints please direct this email to them.  I'm not one to be suicidal, but I do have a high level of anxiety.  Yesterday 10/8 was no exception. Around 4:00 maybe 4:15 yesterday afternoon I talked to someone. And unfortunately I did not get a name.  Maybe with my high level of anxiety I get a extra sensitive,  but I called because I was upset about a family member.  To put it short,  I'm in a position that doesn't have much option at this point in dealing with this particular family member of whom I was upset about. So instead of listening to me talk,  I feel the person I talked to yesterday snapped at me a bit, leaving me feel stupid. I call this hotline because I have no one else to talk to. Mobile Crisis is 24/7 and unfortunately my medical team is not.   I expect to be connected with someone who is non-judgemental.  I can't possibly tell this worker everything in a 20 minute phone call. So it would have been nice to be explain myself instead of someone's making a snap judgment before I even finish.  It would be nice not to be judged on or snapped at when calling to a trained professional.  See Brd CRO response: My name is Bill Hebble, and I am one of the Client Rights Officers with the ADAMHS Board.  I am very sorry to hear that you had a negative experience with the Mobile Crisis Team.  If you would like to discuss your concerns with me, you are welcome to contact me at my direct number listed in the signature line below.  I also wanted to send you this email to provide an additional resource that is available to you.  The Cuyahoga County Warm Line is a resource that is also available 24/7 that provides supportive listening to callers looking to discuss concerns.  This is not a crisis line, and the Warm Line is staffed by peers, so they are not able to provide any clinical services.  They can be reached at 440-886-5950. While I certainly do not intend to excuse any rude or dismissive conduct by a staff member or imply the nature of your call, it is possible that your call did not meet the definition of a crisis situation requiring their immediate intervention and they would likely refer you to address your concerns through a provider or another resource.  If it is possible this is the case, the Warm Line would be a better resource for you to use to receive 24-hour support.

		10/7/24		B.H.		Phone Call		Unknown		216-212-1954		Client		Unkown		African American		She/Her		Unknown		N/A		Inquiry		Other		Client left a message stating that she needed directions but did not specify to where.  Brd CRO returned call and after introduction, client disconnected call.  

		10/11/24		B.H.		Phone Call		Unknown		440-558-6802		Family/Friend		Not Provided 		Hispanic/Latino		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller states that her 14 yr old son was referred for MH therapy from his school.  Brd CRO provided contact info for OGS.  

		10/15/24		B.H.		Phone Call		Unknown		Not Provided 		Client		Unkown		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Referral from reception.  Voicemail is a conversation caller was having with someone else talking about cigarettes and using drugs.  No phone number to return call.  

		10/22/24		B.H.		Email 		Unknown		Not Provided 		Other		Cuedado		Unknown		He/His		Recovery Resources 		N/A		Complaint		Other		Referral from L. Lamp.  See email received: Lavita Banks Was in an inappropriate relationship with a client named Cueradad/ Cuedado while working at Recovery Resources that resulted in his death.  See Brd CRO response: This message is in response to an email you sent regarding a concern about a staff person named Lavita Banks.  I would appreciate an opportunity to discuss this with you over the phone to collect some additional information.  Please contact me at your convenience at my direct office number listed in the signature line below.

		10/29/24		D.C.		Phone Call		Unknown		216-356-7288		Client		Unknown		Unknown		He/His		EDEN		N/A		Complaint		Housing		Caller left msg stating he is unable to get ahold of someone from EDEN to get a copy of his lease.  Brd CRO returned call and left msg. 

		10/10/24		B.H.		Phone Call		William Malikai		216-407-2942		Non-Contract ACF		Demetrius Stallworth 		African American		He/His		N/A		Come Full Circle 		Inquiry		MH-Psyc		Caller is looking for resources for a client.  Caller states that client is having issues with his meds and currently has several swollen limbs.  Caller states that he has tried to get client linked with FLS but learned that they are closed to walk-ins.  The caller stated that the client has an appt with Circle Health to address his health issues.  The caller also states that there has been a disruption to the client's SS benefits so his housing is not currently being paid for.  Brd CRO recommended that the client link with S/H for CPST services to assist with SS needs.  

		10/1/24		B.H.		Phone Call		Yari Olan 		216-507-0908		Contract Agency		Beth Cunningham		Caucasian		She/Her		Signature Health		N/A		Inquiry		MH-CPST Services		Brd CRO contacted CPST to discuss client's concerns.  CPST advised that she had an appt with client to go to the bank but client became ill and was unavailable for several weeks (client also confirmed this).  CPST states that she sent several messages to client that have gone unreturned.  CPST stated that she would reach out to client tomorrow.  

		10/29/24		B.H.		Phone Call		Yari Olan 		216-507-0908		Contract Agency		Not Provided 		Unknown		He/His		Signature Health		Not Provided 		Inquiry		Housing		CPST called looking for info regarding a client being discharged from an agency.  Client is due to be discharged by the end of the week but CPST is having difficulty identifying placement due to client's challenges.  Caller asking if client is able to have a few days past discharge date to identify another placement.  Brd CRO advised that client can not be discharged to the street and that there is no mechanism to forcibly remove a client from the home.  

		10/28/24		B.H.		Email 		Yashua Ben Yehuda 		216-314-8897 		Client		Yashua Ben Yehuda 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		See email received: To whom this may concern, I'm Yashua Ben Yehuda a Jewish person in a Sober living Program and conflict of interests I need assistance to get in a orthodox Jewish Sober Living Program in Cleveland Ohio that follows a Kosher diet and Ways of Judaism , so without disrespecting the owner of the program I must move on to make situations better. You can reach me back via e-mail and by phone Please Advise Thank you in advance for Time patience assistance and consideration.  See Brd CRO response: My name is Bill Hebble, and I am one of the Client Rights Officers with the ADAMHS Board.  I am reaching out to you regarding your request for an Orthodox Jewish sober living program.  Unfortunately, I am not familiar with any facilities that meet this definition.  You are welcome to contact Ohio Recovery Housing.  They are the certification authority for all sober and recovery houses and may be able to direct you.  They can be reached at 614-453-5133.  However, it should be noted that religious practices are federally protected, and any facility must adhere to your religious practices in accordance with civil rights requirements 
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		Date		Board CRO:		Type of Interaction: 		Contact Name:		Contact Phone #:		Contact is: 		Client Name 		Client Ethnicity		Client Pronouns		Agency/Facility Involved 		Name of ACF Involved: 		Nature of Call:		Services Specified: 		Notes: 

		11/1/24		D.C		Phone Call		Mary Drummonds		216-315-9346		Family/Friend		Not Provided		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller left msg regarding MH services for 43 yo daughter.  Brd CRO returned call and left msg. 

		11/1/24		D.C		Phone Call		Laura Meyer		440-510-7863		Client		Laura Meyer		Caucasian		She/Her		Kindred Harbor		N/A		Inquiry		Other		Client is seeking transportation resources to get to/from MH appts.  Brd CRO provided contact for West Side Community House, WRAA and 211. Brd CRO educated caller on transportation services offered by insurance provider.

		11/1/24		B.H.		Phone Call		James McLoughline 		216-266-1841		Client		James McLoughlin		Caucasian		He/His		The Centers 		The HOPE Network 		Inquiry		Other		Client left lengthy message regarding his upcoming surgery for his GI issue.  Client advised that if he passed during his surgery, he wanted his investigation into the ACF to continue.  

		11/1/24		B.H.		Phone Call		Jessie Torres 		216-410-4889		Contract Agency		Not Provided		Unknown		Unknown		Signature Health 		Not Provided 		Inquiry		Housing		CPST calling regading pest issue at ACF.  Brd CRO returned call and left message.  

		11/1/24		B.H.		Phone Call		Pearl Williams 		216-235-2374		Contract ACF		Not Provided		Caucasian		He/His		N/A		Loving Care 		Inquiry		MH-Psyc		ACF operator calling to give an update regarding an issue with a client.  Caller states that client has been officially discharged from ACF but attempted to return to the ACF after being released from jail.  Operator refused to allow client back into the ACF.  Caller is asking how long she must hold the remainder of the client's property.  Brd CRO advised that she should hold onto it long enough to try to get agency or family to pick up the property but ultimately it was up to the city how long items should be held.  

		11/1/24		B.H.		Phone Call		Clarissa Lynch 		713-576-6551		Family/Friend		Alonzo Willis 		African American		He/His		Guidestone 		Kareema Darby 		Complaint		MH-Psyc		Caller is client's mother.  Caller states that client is currently in the hospital after injuring his leg.  Hospital is ready to discharge client but client cannot go back to his former ACF as his bedroom is located on the 2nd floor.  Caller also states that she feels client needs 24 hour care.  CPST is stating that client should be discharged from the shelter.  Brd CRO advised that CPST must identify a new ACF placement for client.  Caller states that she will work with CPST.  

		11/1/24		D.C		Phone Call		Emily Dodd		216-239-7368		Client		Emily Dodd		Caucasian		She/Her		BODD		N/A		Inquiry		Other		Client is seeking transportation resources so she is able to start vocational school.  Brd CRO referred client to 211.  

		11/1/24		D.C		Phone Call		Joyce		216-6002424		Family/Friend		Not Provided		Unknown		He/His		N/A		N/A		Inquiry		Housing		Caller wants to leave msg. in hopes for a call back from a friend who accessed sober living after being released from prison several months ago.   Brd CRO explained brd does not provide any direct services to clients and would not be able to provide msg. 

		11/4/24		B.H.		Phone Call		Kanecia Pratt		440-463-7596		Client		Kanecia Pratt		African American		She/Her		N/A		N/A		Inquiry		Housing		Client left a message asking for ACF list to be emailed to her.  Brd CRO emailed ACF list as requested.  

		11/4/24		D.C		Phone Call		Donald Moore		216-815-2070		Client		Donald Moore		African American		He/His		Murtis Taylor		N/A		Inquiry		Other		Client reports that he would like to change his payee from MTHSS to his mother because they will not provide him $200/week in spending money.  Brd CRO encouraged client to meet with MTHSS payee and CM to review client's budget before making any changes.  Brd CRO provided client info on alternative payee agencies and instructed him to follow up with the SSA if he wanted his mother to become his payee. 

		11/4/24		D.C		Phone Call		Reba Hill		216-303-5795		Client		Reba Hill		African American		She/Her		N/A		N/A		Complaint		MH-Psyc		Client left incoherent 6 minute long that .  No client rights violations identified that can be addressed by Brd CRO.  Phone call was not returned. 

		11/4/24		D.C		Phone Call		Kelly Black		216-390-7528		Client		Kelly Black		Caucasian		She/Her		N/A		N/A		Complaint		Other		Client reports that she believes she is being unfairly linked to monthly MH CM services in order to receive SRS medicaid services.  Brd CRO explained that SRS medicaid can be contingent on adhering to plan develeped by her recovery manager and continued support for the dx that made her eligible.  Brd CRO explained that medicaid eligibility is not determined by brd and provided medicaid eligibility center contact info.  Client was unhappy with answers provided by Brd CRO.  

		11/4/24		D.C		Phone Call		Dave Rodgers		216-664-3708		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Housing		Caller is from Counselman Danny Kelly's office and left msg inquiring if we have a working phone number for Bradley Manor at 3432 West Blvd.  Brd CRO returned call and provided contact information for CSN and answered questions about services provided by ACF's.  Caller reported residents of the facility are entering known drug locations in the area. 

		11/4/24		B.H.		Phone Call		Unknown		216-440-2744		Client		Unknown		African American		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client states that she is need of SUD tx.  Brd CRO advised client of detox and residential providers.  

		11/5/24		B.H.		Phone Call		Jessie Torres 		216-410-4889		Contract Agency		Not Provided		Unknown		Unknown		Signature Health 		Lili's Place 		Inquiry		Housing		CPST returned Brd CRO's call regarding her concern about pest issue at ACF.  CPST states that ACF operator is only using store bought spray and has not hired an exterminator.  Brd CRO advised that the state would need to see evidence of professional extermination.  Brd CRO advised that he would alert the state to the issue.  

		11/5/24		B.H.		Phone Call		Patty Klingshirn		216-543-9184		Other		Not Provided		Unknown		Unknown		APS 		N/A		Inquiry		SUD Treatment		Caller is with APS and is working on a case involving a 66 yr old male with severe ETOH use disorder.  Caller states that client is refusing tx.  Brd CRO advised caller of limitations regarding SUD forced tx options.  Advised caller of Casey's Law.  Caller advised that APS may intervene as well.  

		11/5/24		B.H.		Phone Call		Peter Theodoe		216-312-9011		Client		Peter Theodoe 		African American		He/His		FrontLine 		N/A		Inquiry		Housing		Client sent an email advising that his CPST from FLS quit abruptly and needs RAP app completed as he currently at the City Mission.  Brd CRO sent email to FLS who advised that CPST has quit but assigned client to another worker on PATH program who will outreach client today.  Brd CRO called client to advise.  

		11/5/24		B.H.		Phone Call		Monique Ragland 		216-505-6310		Contract Agency		Jeron Batie 		African American		He/His		EDEN		N/A		Inquiry		Housing		Caller returning Brd CRO's call regarding client.  Brd CRO reviewed client's complaint regarding evictions.  Caller will research and report back to Brd CRO.  

		11/5/24		D.C		Phone Call		Wanda Nelson		216-269-9190		Client		Wanda Nelson		Unknown		She/Her		N/A		N/A		Inquiry		Other		Client left a msg stating she had mailed a Christmas card to the brd last Friday and wanted to make sure we were on the lookout for it.  Client stated she did not require a call back.  

		11/5/24		D.C		Phone Call		Jackie Nelson		216-398-6110		Client		Jackie Nelson		Caucasian		She/Her		Signature Health 		N/A		Inquiry		Crisis Intervention		Client reported that she was experiencing a MH crisis and was unable to get in touch with her CM.  Client additionally reported that her husband and son were simultaneously experiencing MH crisis. Client was highly symptomatic and exasperated.  Brd CRO provided a warm hand-off via 3-ay call to mobile crisis for client to recieve support.  

		11/5/24		D.C		Phone Call		Ronald Snipe		440-679-3809		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Housing		Caller is seeking to open a sober home.  Brd CRO referred client to Ohio Recovery Housing

		11/5/24		D.C		Phone Call		Isaac Savage		216-423-3790		Client		Isaac Savage		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is seeking residential tx for cocaine and opiates (No IV use).  Brd CRO provided resources for residential tx. 

		11/5/24		D.C		Phone Call		Linda Tortorice		440-771-4478		Client		Linda Tortorice		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Client left msg inquiring about her rights (i.e. how many phone calls can she make) while in a psychiatric hospital.  Brd CRO returned call and left msg. 

		11/5/24		D.C		Phone Call		Clarissa Lynch 		713-576-6551		Family/Friend		Alonzo Willis 		African American		He/His		Guidestone 		Kareema Darby 		Complaint		MH-Psyc		Caller is contacting on behalf of her son who is currently in an RF2 but she believes needs a higher LOC. Brd CRO discussed process for how OG can assist client in applying for ACF and provided the CRO contact info for Ohio Guidestone.  Brd CRO stressed client must meet criteria and be approved for ACF in order to qualify. 

		11/5/24		D.C		Phone Call		Ashley		440-478-2882		Contract Agency		Not Provided		Unknown		Unknown		Signature Health 		N/A		Inquiry		Other		Caller is seeking information for a client on the A2W program.  Brd CRO provided education regarding eligibility and contact info. 

		11/5/24		D.C		Phone Call		Jackie Nelson		216-398-6110		Client		Jackie Nelson		Caucasian		She/Her		Signature Health 		N/A		Inquiry		MH-CPST Services		Client contacted Brd CRO to report that mobile crisis was able to assist her and her son and they will be following up with her tomorrow.  Client reports that she still has not been able to get in touch with her CM from Signature Health who was supposed to be assisting her with getting into a group home.  Client reports it has been over a month since she has seen him.  She reports leaving a message for him at the end of last week and has tried to reach the supervisor in the past with no luck.  Brd CRO provided contact info for SH CRO. 

		11/5/24		D.C		Phone Call		Jackie Nelson		216-398-6110		Client		Jackie Nelson		Caucasian		She/Her		Signature Health 		N/A		Inquiry		MH-CPST Services		Client contacted Brd CRO to report that SH CRO was the best person she had ever spoken to at SH and she had received assistance with everything she needed.  Client thanked Brd CRO for assistance today.  

		11/6/24		B.H.		Phone Call		Leanna Effron 		440-477-7703		Contract Agency		George Daniel 		Unknown		He/His		Signature Health 		MyTyme 		Inquiry		Housing		CPST calling regarding client issue at ACF.  Caller states that client is on daily injectible insulin but has issues with his hands and fingers and cannot inject himself.  Caller states that ACF operator is refusing to assist the client and caller wants to know if this is allowed.  Brd CRO advised that ACF operators are not permitted to administer medication but can only monitor.  Advised caller of VNA possibility but, per state rules, this can only be temporary.  Caller will research assisted living option for client.  

		11/6/24		B.H.		Phone Call		Unknown		440-670-0469		Family/Friend		Not Provided		Caucasian		He/His		Guidestone 		N/A		Inquiry		MH-Psyc		Caller left a message stating that she wanted to discuss her son's care at OGS.  Brd CRO returned call and left message.  

		11/6/24		D.C		Phone Call		Sammie Lawrence		216-905-9547		Client		Sammie Lawrence		African American		He/His		Magnolia Clubhouse		N/A		Complaint		MH-Psyc		Client reports he was treated disrespecfully by agency director.  Client reports filing a complaint that stemmed from profanity he used while rapping and the way he was approaced about it.  Client does not believe it was adequately investigated.  Client requested grievance form be emailed to him at nonprophet92@gmail.com.  Brd CRO explained grievance process and emailed ppwk as requested.  

		11/6/24		D.C		Phone Call		Linda Tortorice		440-771-4478		Client		Linda Tortorice		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Client requested to have her rights as a Cleveland Clinic Patient at Euclid Hospital mailed to her.  Brd CRO mailed brochure from Cleveland Clinic with patient rights, responsibilities and ombudsman contact info to client as requested.  

		11/6/24		D.C.		Phone Call		Deandre Woods		216-504-5907		Client		Deandre Woods		African American		He/His		Murtis Taylor 		Kareema Darby 		Complaint		Housing		Client left 2 msgs totaling nearly 12 minutes.  Content was difficult to follow but revolved around injustices client feels are being carried out against GH residents by Mr. Fields.  Client also stated several times that he had been kicked out of the GH because Mr. Fields had planted a gun in his room.  Client has contacted brd previously with similar allegations but stated he would only talk to brd in presence of his CM.  Brd CRO spoke to client and discussed many of his allegations most of which related to gun possession and crimes commited by residents against other residents and clients dissatisfaction with how those instances have been handled.  Client has an open case for gun possession stating that another resident planted a gun on him when he was having a mental health crisis and the police were present and he was charged.  Brd CRO encouraged client to talk to the police or encourage the other residents to contact the police  if crimes are being alleged.  Client also believes that GH continues to take SSI payments from clients who have not been there for years.  Brd CRO explained those clients would need to report the theft.  

		11/6/24		B.H.		In-Person Visit		Mahmoud Hussein		Not Provided 		Client		Mahmoud Hussein		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Walk-in client.  Client appeared to be very unwell.  Client stated that he needs counseling services and assistance applying for SSI.  Brd CRO provided client with PNG and advised client of available services.  

		11/6/24		B.H.		Phone Call		Germain Clipps		216-443-6555		Contract Agency		Jeron Batie 		African American		He/His		FrontLine 		N/A		Inquiry		MH-Psyc		Brd CRO spoke with agency CRO regarding client's grievance.  Caller stated that he would email progress summary notes regarding client's complaint about not receving adequate care from FLS.  

		11/6/24		D.C		Phone Call		Wanda Nelson		216-269-9190		Client		Wanda Nelson		Unknown		She/Her		N/A		N/A		Inquiry		Other		Client contacted Brd CRO to confirm reciept of the Christmas card she sent.  Brd CRO confirmed it had arrived and thanked client for her kindness.  

		11/6/24		B.H.		Phone Call		Marla Simmons 		216-698-8143		Other		Not Provided		Unknown		Unknown		CC Juvenile Court 		N/A		Inquiry		Other		Caller is juvenile court and needs records from services provided to client from MCT.  Brd CRO advised caller that she would need to contact FLS.  

		11/6/24		D.C		Phone Call		Kendrick Hughes		216-554-7761		Client		Kenrick Hughes		African American		He/His		N/A		N/A		Inquiry		Other		Client is inquiring about the requirements to qualify for the A2W program.  Brd CRO provided education re: eligibility criteria and program contact info. 

		11/6/24		B.H.		Phone Call		Shannon Hill		216-699-1761		Client		Shannon Hill		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is looking for SUD assessment after OVI from out of county.  Brd CRO emailed resources as requested.  

		11/6/24		B.H.		Email 		Joyce Nichols 		Not Provided 		Client		Joyce Nichols 		Caucasian		She/Her		EDEN		N/A		Inquiry		Housing		Client sent an email asking about a message she received from EDEN staff regarding a payment made on her behalf.  Client wanting to know what email meant.  Brd CRO advised that client would have to contact EDEN directly.  

		11/6/24		D.C		Phone Call		Anthony Jeter		216-254-9835		Family/Friend		Brian Jeter		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking MH tx resources for 31 yo son who is precariously housed and has no insurance.  Brd CRO provided contact info for several agencies that can assist. 

		11/6/24		B.H.		Phone Call		Brian Byrne 		440-821-9587		Client		Brian Byrne 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client called looking for services.  Brd CRO had spoken with client's father several weeks ago.  Brd CRO returned call and left message.  

		11/6/24		D.C		Phone Call		Not Provided		330-282-2830		Family/Friend		Not Provided		Caucasian		She/Her		N/A		N/A		Inquiry		Crisis Intervention		Caller left msg stating his daughter was having a mental health crisis.  Brd CRO returned call.  No answer/no voicemail. 

		11/7/24		D.C		Phone Call		Ashley Moore		216-778-0585		Client		Ashley Moore		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client is seeking court ordered SUD assessment for Willoughby Municipal Court.  Client is CC resident.  Brd CRO provided resources in clients area. 

		11/7/24		B.H.		Phone Call		John Piecu 		216-323-3840		Contract ACF		Mike Newton 		Caucasian		He/His		Signature Health 		Madison Commons		Inquiry		MH-Psyc		ACF operator states that he is having an issue with a client in his home.  Caller states that client has been argumentative and combative since moving into the ACF.  Caller states that things came to a head today when client was upset about what was served for breakfast (caller states that clients wanted something sweet and operator brought cake for the residents).  Caller states that there was a physical confrontation with client and operator had to put his hands up to prevent client from advancing.  Caller states that he has attempted to contact CPST but has not heard back since he promised to visit the ACF.  Brd CRO advised that he would contact agency to advise them that client needs to be relocated.  

		11/7/24		B.H.		Phone Call		Heather Harrington		440-862-0005		Contract Agency		Mike Newton 		Caucasian		He/His		Signature Health 		Madison Commons		Inquiry		MH-Psyc		Brd CRO contacted agency to advise them about the issues occuring in the ACF.  Caller states that she will find out who CPST is and get someone to the home to assist client with relocating.  

		11/7/24		B.H.		Phone Call		Tyrone Pittman		614-964-8009		Client		Tyronne Pittman		African American		He/His		N/A		N/A		Inquiry		Other		Referral from reception.  Client called to report that his peer support certification had lapsed but that he had completed the necessary requirements to reinstate and wanted to check on the status of his application.  Brd CRO advised client that he would need to speak with OhioMHAS as they are the licensure authority and the Brd would not have any info regarding client's certification status.  

		11/7/24		D.C		Phone Call		Henry Pratt		216-240-4530		Client		Henry Pratt		Caucasian		He/His		Catholic Charities		N/A		Inquiry		MH-Psyc		Client reports his psychiatrist rx'd a medication that requires prior auth however the psychiatrist is only in the office 1 day per week and he is not sure who to contact.  Brd CRO explored options with client and determined he would follow up with his counselor who me meets with today for guidance and if no solution is identified he will call brd CRO back for additional assistance.  Client was also provided CC CRO contact info. 

		11/7/24		B.H.		Phone Call		Domonique Dent 		216-434-2433		Contract Agency		Anthony Benson 		African American		He/His		The Centers 		N/A		Complaint		SUD Treatment		See email received from CPST: Good morning. I have a client named Anthony Benson who is a resident at CATS. My client also utilizes SMILE payee service. I received a call from Linda at SMILE payee, stating that my client receives a grant that pays his rent at CATS. She also stated that client has been paying rent out of pocket at CATS. I'm not completely sure what's going on at CATS, but it seems as if my client is paying double rent and I'm not sure who's behind it. I'm contacting you to see how we should move forward and get to the bottom of this.  Thank you.  Brd CRO reached out to CPST by phone to gather more details.  Message left.  

		11/7/24		B.H.		Phone Call		Marshall Johnson 		216-299-0110		Client		Marshall Johnson		African American		He/His		The Centers 		N/A		Inquiry		Other		Client called stating that he is a member of the A2W program and wanted to know if A2W would pay for a computer to assist him since he is blind and could use the technology.  Brd CRO advised client that he would have to submit the request through A2W to see if that would be a qualifying purchase.  

		11/7/24		D.C		Phone Call		Marshall Johnson 		216-299-0110		Client		Marshall Johnson		African American		He/His		The Centers 		N/A		Inquiry		Other		Client is enrolled in A2W program and requesting funds for devices to allow him to transfer information from his computer to braille which he catogorizes as an assistive medical device for his disability and states that A2W is denying him the funds because they do not assist with electronics.  Client reports he has not utilized all funds available to him but does not know the total cost of the devices he is requesting.  Client has an appointment with the Cleveland Sight Center to obtain an estimate on 11/14.  Brd CRO suggested that client obtain the estimate and have the CSC write a letter to A2W explaining what the devices are used for.  If the A2W denies assistance after knowing the total cost and purpose of the devices the client will contact Brd CRO for additional assistance. 

		11/7/24		B.H.		Phone Call		Bella Sleba 		216-308-3315		Other		N/A		N/A		N/A		LTCO		Not Provided 		Inquiry		Housing		Caller is with LTCO and states that she has an issue with an ACF in Geauga County and wants to discuss it with Brd CRO.  Brd CRO returned call and left message.  

		11/7/24		B.H.		Phone Call		Gabriel Gardner 		216-294-7271		Client		Gabriel Gardner		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Client left message stating that he is looking for a court ordered assessment.  Brd CRO returned call and voicemail is not set up.  Could not leave message.  

		11/8/24		B.H.		Email 		Ramona Bell 		Not Provided 		Client		Ramona Bell		African American		She/Her		EDEN		N/A		Complaint		Housing		See email received: I've asked on numerous occasions for the elevator at Greenbridge Commons 2 be wiped down and mopped It hasn't been done in 2 weeks since the last time it was cleaned even though I've asked staff and Eden.  I don't understand what the problem is that the elevator can be cleaned and done on a regular basis without the tenants having to ask on multiple times on multiple occasions. The 4th floor has also not been mopped. It would be greatly appreciated if we don't have to have a filthy elevator for the next 3 day holiday weekend. Thank you.

		11/8/24		B.H.		Phone Call		Sabrina Terry 		216-345-9149		Client		Sabrina Terry 		African American		She/Her		The Centers 		N/A		Complaint		MH-CPST Services		Caller states that she was assigned to CPST while she was in Lutheran hospital.  Client alleges that she participated in a 3-way call with client's LL and CPST lied and stated that client does not answer her calls.  Client tried asking what number she was calling and client states that CPST became very rude and stated that she was dropping client and client would have to find other CPST services.  Client states that she never met with CPST in person.  Client states that she has long-term COVID and has memory loss.  Brd CRO emailed ROI and grievance form per request.  

		11/8/24		B.H.		Phone Call		Bella Sleba 		216-308-3315		Other		Not Provided		Unknown		Unknown		LTCO		Not Provided 		Complaint		Housing		Caller with LTCO is working on an ACF case out of Geauga County.  Caller states that client is accusing ACF operator of locking client in her room to prevent her from leaving the facility.  Residents are also complaining that ACF staff sleep at night.  Brd CRO advised that there is no rule that facility must have 24-hour supervision but that ACF cannot lock a client in their room.  Caller wants Brd CRO's assistance investigating.  Brd CRO advised that he does not have jurisdiction outside of CC and advised caller to contact OhioMHAS.  

		11/8/24		B.H.		Phone Call		John Piecu 		216-323-3840		Contract ACF		Mike Newton 		Unknown		He/His		Signature Health 		Madison Commons		Inquiry		MH-CPST Services		Brd CRO followed up with ACF operator regarding proposed emergency discharge.  Operator understands that even with an emergency discharge, client will remain in the ACF until a new placement is identified.  Caller states that he is fine with this he just wants to know that action is being taken by the agency to find placement.  

		11/8/24		B.H.		Phone Call		Ryan Wypasic 		216-306-8826		Law Enforcement		Ralph Stillabower		Caucasian		He/His		Ohio Parole Office 		N/A		Inquiry		Other		Caller is parole officer working with a new client.  Client is currently residing in VA facility due to mobility limitations but does not need the LOC offered at this facility.  Caller is looking for housing options for client but he is a Tier III offender.  Client also has no MH/SUD dx.  Brd CRO advised that services offered through the Brd are for MH and SUD clients.  Brd CRO provided general info for ACFs.  Caller will speak client's case worker at the VA to see what may be best for client.  

		11/8/24		B.H.		Phone Call		Lee Roepel		216-408-6917		Contract Agency		Not Provided		Unknown		Unknown		The Centers 		N/A		Inquiry		Other		Referral from reception.  Caller is ACT supervisor with CFC attempting to get in touch with potential ACT client at the DC.  Brd CRO returned call and confirmed that caller connected with the right people.   

		11/8/24		B.H.		Email 		Audra Dorsey		Not Provided 		Client		Audra Dorsey		African American		She/Her		EDEN		N/A		Complaint		Housing		Client sent email chain with conversations between client and EDEN staff regarding her complaints with housing.  Client lives at Euclid Apartments and states that there is an issue with client rent portion and a failed inspection after a roof leak and failure of the apartment to fix the problem.  Brd CRO contacted M. DeWitt with EDEN.  Melynda is compiling a response with documentation to send to client.  Brd CRO will await EDEN's response.  

		11/8/24		D.C		Phone Call		Biannca		216-644-3664		Client		Not Provided		Unknown		Unknown		Frontline 		N/A		Inquiry		Housing		Caller had questions regarding ACF's and CARR applications.  Brd CRO educated client on application process and answered all questions. 

		11/12/24		B.H.		Phone Call		Domonique Dent 		216-434-2433		Contract Agency		Anthony Benson 		African American		He/His		The Centers 		N/A		Complaint		SUD Treatment		Brd CRO connected with CPST regarding issue with client's rent payments at CATS sober living facility.  Caller advised that SMILE Payee advised her that client receives a grant for his rent at the sober living facility and is also paying rent out of pocket.  Brd CRO advised caller of grievance procedure and that an ROI would be required to investigate.  CPST meets with client on Thursday.  Brd CRO advised that he would email grievance paperwork.  

		11/12/24		B.H.		Phone Call		John Piecu 		216-323-3840		Contract ACF		Mike Newton 		Unknown		He/His		Signature Health 		Madison Commons		Inquiry		Housing		Caller advised that issues with client continued this weekend.  Caller states that client became enraged and operator was forced to restrain client.  PD was called but stated that client needed probate order to be picked up.  Caller states that he is under the weather and wants S/H to initiate probate.  Brd CRO advised that he would reach out to agency to discuss.  

		11/12/24		B.H.		Phone Call		Heather Harrington		440-862-0005		Contract Agency		Mike Newton 		Unknown		He/His		Signature Health 		Madison Commons		Inquiry		MH-Psyc		Brd CRO reached out to agency CRO to discuss conversation with ACF operator.  Brd CRO left message asking for a return call.  

		11/12/24		B.H.		Phone Call		Sandra 		216-663-6100 xt 18694		Contract Agency		Not Provided		Unknown		Unknown		Signature Health 		N/A		Inquiry		Housing		CPST left message advising that she is looking for an ACF for a client that identifies as LGBT.  Brd CRO returned call and left message advising that he did not know of any LGBT specific ACFs but that any home must accommodate client based on gender identity and orientation.  

		11/12/24		D.C		Phone Call		Ashley Moore		216-778-0585		Client		Ashley Moore		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client is seeking address for where she set up her SUD assessment.  Brd CRO informed client she would need to contact the agency she scheduled with to confirm appointment location. 

		11/12/24		B.H.		Phone Call		Melynda DeWitt		440-897-4943		Contract Agency		Audra Dorsey		African American		She/Her		EDEN		N/A		Inquiry		Housing		EDEN CRO sent an email response to client advising her of findings.  Client had a rent portion of $44 through 1/1/24 then her rent portion was 0.  EDEN CRO also advised that client's unit failed two inspections in May and June of this year.  Client has been given permission to move.  Client is still disputing EDEN's findings and caller wants to know what to do.  Brd CRO left message for CRO advising caller to reiterate findings and that rental portions must be addressed with the LL and not EDEN.  

		11/12/24		D.C		Phone Call		Sarah Popovitz		702-715-0859		Client		Sarah Popovitz		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client is a single mom seeking SUD outpatient tx.  Brd CRO provided tx resources that support women in recovery. 

		11/12/24		B.H.		Email 		Ramona Bell 		216-336-7656		Client		Ramona Bell		African American		She/Her		EDEN		N/A		Complaint		Housing		See email received: It is Friday evening at 8:17 p.m. and the elevators have not been cleaned even though the custodian was there with the bucket he never touched it. He never mopped the floor and never wiped it down. 
I don't understand why we have to keep asking to live in a clean environment, this makes no sense. So another tenant and myself will clean it ourselves. The Tenants should Not have to be subjected to cleaning  when Eden has people that are hired to do that but either refuse or are lazy and just don't bother. This is not what I pay my rent for. I don't touch anything in the elevator because I don't want to catch the flu I don't want to catch covid and I don't want to catch hepatitis. I don't know how many times I'm going to have to ask but I'm going to continue to everyday if I have to. CDC 

		11/12/24		B.H.		Phone Call		Unknown		Not Provided 		Client		Unknown		African American		She/Her		Windsor Laurelwood 		N/A		Complaint		MH-Psyc		Referral from reception.  Client left message stating that she has had to clean the lobby of the hospital as staff do not do a good enough job.  No name or phone number left.  Client called from an anonymous number.  

		11/12/24		D.C		Phone Call		Jackie Nelson		216-398-6110		Client		Jackie Nelson		Caucasian		She/Her		Signature Health 		N/A		Complaint		MH-CPST Services		Client reports she has not seen her CM in weeks and he is not returning her calls.  Client reports she spoke to CRO Heather Harrington last Tuesday and her Psychiatrist Friday who both reached out to the CM but he did not respond.  Client reports leaving msg for CRO Heather Harrington Friday but has not recieved a call back. Client requested Brd CRO contact H. Harrington to ensure call is returned.  Brd CRO agreed. 

		11/12/24		D.C		Phone Call		Heather Harrington		440-578-8200		Contract Agency		Jackie Nelson		Caucasian		She/Her		Signature Health 		N/A		Complaint		MH-CPST Services		Brd CRO left msg for CRO H. Harrington regarding client and requested CM or CM supervisor reach out to client ASAP.  CRO H. Harrington emailed Brd CRO back and ensured CM will reach out to client by end of day.  

		11/12/24		D.C		Phone Call		Maureen		440-320-1577		Non-Contract Agency		Not Provided		Unknown		Unknown		Community Medical Services/Cleveland Comprehensive Tx Center		N/A		Complaint		SUD Treatment		Caller reports she met with a client today who reported a staff at CCTC kissed her on the mouth and touched her inappropriately and inquired about how client can file a grievance.  Brd CRO discussed filing options with caller who will follow up with client.  

		11/12/24		B.H.		Phone Call		Marissa 		216-206-8781		Contract Agency		Anthony Benson 		African American		He/His		The Centers 		N/A		Inquiry		SUD Treatment		Caller is supervisor with CFC.  Caller wanting to be kept updated with client's complaint.  Brd CRO advised that he would need a grievance and and ROI to investigate complaint.  Caller stated that she would support her CPST.  

		11/12/24		B.H.		Phone Call		Ramona Bell 		216-336-7656		Client		Ramona Bell		African American		She/Her		EDEN		N/A		Complaint		Housing		Caller states that over the weekend, 5 cars were broken into in the building's secure parking lot.  Caller states that security contacted PD but EDEN is advising that residents must submit claims through their insurance.  Caller states that the gate has not been functioning and that people are able to come and go through the secure point of the building.  Also advised that AA meetings take place 7-days a week and people are not signed in and have been found roaming the building.  Caller also alleges that maintenance came to do an inspection at her unit without 24-hour notice.  Brd CRO advised that he would discuss these issues with EDEN.  

		11/12/24		B.H.		Phone Call		Sarah Myer		216-553-9190		Client		Sarah Myer		Caucasian		She/Her		EDEN		N/A		Complaint		Housing		Client left message wanting to know the status of her investigation.  Brd CRO returned call and left a message advising that client has not sent any information that Brd CRO has been able to investigate.  Client has sent complaints about her cell phone and people hacking her phone and computers.    

		11/12/24		D.C		Phone Call		Not Provided		216-972-49779		Family/Friend		Jeanine		African American		She/Her		N/A		N/A		Inquiry		MH-CPST Services		Caller is seeking resources for her 32 yo daughter with Bipolar D/O.  Brd CRO listened as mother provided detailed explanation of events occuring over the past few years. Brd CRO provided resources for housing, community CM, and family support and education. 

		11/12/24		D.C		Phone Call		Laneesa Basemore		216-294-7738		Family/Friend		Tasheka Harris		African American		She/Her		BODD		N/A		Inquiry		Housing		Caller would like to report an issue with daughter's support administrator and housing issues with the BODD.  Brd CRO provided contact info for BODD

		11/12/24		B.H.		Phone Call		Eva Berry 		216-314-3447		Contract ACF		Mardale 		African American		He/His		Prosecutor's Office 		Eve's Place 		Inquiry		Other		ACF operator called stating that she received a call from prosecutor's office wanting to take a DNA sample from one of her residents.  Brd CRO advised to request a subpeona and she would be able to comply.  

		11/12/24		B.H.		Phone Call		Kristy Kernak 		216-443-7833		Law Enforcement		Mardale 		African American		He/His		Prosecutor's Office 		Eve's Place 		Inquiry		Other		Investigator with the prosecutor's office called to advise that she is not able to issue a subpeona for client as he is not a suspect.  Caller states that she believes that client's father (now deceased) is the suspect that they want to verify through a DNA test.  Caller states that the test is voluntary and that the client is not in any trouble.  Brd CRO advised that she could request a voluntary sample from the client.  ACF operator informed.  

		11/13/24		B.H.		Phone Call		Heather Harrington		440-862-0005		Contract Agency		Mike Newton 		Unknown		He/His		Signature Health 		Madison Commons		Inquiry		Housing		Agency CRO returning Brd CRO's call regarding client issue at ACF.  Brd CRO advised that ACF wants agency to probate the client.  Caller advised that they do not have enough info to issue a probate and that ACF would be in the best position to handle the issue.  

		11/13/24		B.H.		Email 		Ramona Bell 		216-336-7656		Client		Ramona Bell		African American		She/Her		EDEN		N/A		Complaint		Housing		See email received:  There has been no action taken in regards to cleaning the elevator the 4th floor or the trash room which is a mess and smells and has something spilled in there making the smell worse.  Photographs inlcuded.  

		11/13/24		B.H.		Phone Call		Laura Meyer		440-510-7863		Client		Laura Meyer		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client left message looking for IOP classes.  Brd CRO returned call and left message.  

		11/13/24		B.H.		Phone Call		Susan Sloan		216-832-2992		Family/Friend		Not Provided		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is looking for tx options for her son.  Client has no insurance and no income.  Caller is very frustrated as she keeps getting denied everywhere she calls.  Caller states that client uses opiates and needs detox.  Brd CRO advised caller to contact MCT and request detox and the DC.  Brd CRO advised caller to call back if she runs into any barriers.  

		11/13/24		D.C		Phone Call		Kanecia Pratt		440-463-7596		Client		Kanecia Pratt		African American		She/Her		N/A		N/A		Inquiry		Housing		Client is seeking information about ACF's, day programs.  Client lives in Lake County.  Brd CRO educated client on ACF's and RSS Supplement and emailed RSS website, ACF list, LEC info and Lake Co. ADAMHS Board contact info and encouraged client to contact Lake Co.  

		11/13/24		D.C		Phone Call		Lavoni Shields		216-235-2529		Non-Contract ACF		N/A		N/A		N/A		N/A		Joyce's House of Love		Inquiry		Housing		Caller wanted to inform brd she has just had her group home licensed and is accepting clients.  Brd CRO advised her to send her info to brd's housing email address. 

		11/13/24		B.H.		Phone Call		John Piecu 		216-323-3840		Family/Friend		Mike Newton 		Unknown		He/His		Signature Health 		Madison Commons		Inquiry		Housing		Brd CRO following up with ACF operator after S/H advised that they do not have sufficient cause to probate client.  Caller states that he does not understand this as Lakewood S/H had to call PD on client due to an incident recently.  Caller states that he is frustrated because he still has not had any communication from S/H after over a month of outreach.  Brd CRO advised that he would contact S/H and have someone contact him today.  

		11/13/24		B.H.		Phone Call		Anastasia Kline		216-418-1791		Client		Anastasia Kline		Unknown		She/Her		FrontLine/EDEN		N/A		Complaint		Housing		DOB 8/31/95 FrontLine offered $1400.  Client's file went missing discovered yesterday.  The day before she was supposed to move in.  Could not find initial EDEN application.  EDEN never received application for RRH.  Client will send an email with a formal grievance.  

		11/13/24		D.C		Phone Call		Jetarra		586-782-6406		Non-Contract Agency		Stephani		Unknown		She/Her		Harbor Oaks Hospital (MI) 		N/A		Inquiry		MH-Psyc		Caller reports she is a SW with a client d/c'ing tomorrow who is in need of continued services.  Brd CRO returned call and left msg.  

		11/13/24		B.H.		Phone Call		John Chavers		216-278-3564		Client		John Chavers		African American		He/His		N/A		N/A		Inquiry		MH-CPST Services		Client states that he is looking for CPST services to assist him with housing.  Brd CRO returned call and left message.  

		11/13/24		B.H.		Phone Call		Shanel Anderson		216-396-6155		Client		Shanel Anderson		African American		She/Her		Murtis Taylor		N/A		Complaint		Other		Client states that MHT payee is refusing to allow her to see her balance and payment ledger.  Client states that the last time she was in to pick up her check, staff made her wait until all checks were disperesed and then stated that they could not get back into the system.  Brd CRO advised that he would contact agency and request that they give client a copy of her balance sheet.  

		11/13/24		B.H.		Phone Call		Nikki Eggert 		216-385-4423		Contract Agency		Anastasia Kline		Unknown		She/Her		FrontLine 		N/A		Inquiry		Other		Caller wanting to know the name of the client involved in the grievance to see if it is her case.  Brd CRO confirmed that this is not the correct Nikki and that another staff member at FLS will need to be involved.  

		11/13/24		D.C		Phone Call		Not Provided		216-6991761		Client		Not Provided		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is seeking court ordered SUD assessment.  Brd CRO provided resources in client's area. 

		11/13/24		D.C		Phone Call		Elizabeth		440-478-2166		Client		Elizabeth		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Client is seeking court-ordered MH/SUD assessment.  BRd Cro provided resources in client's area. 

		11/14/24		B.H.		Email 		Valita Adams		216-440-1076		Contract Agency		N/A		N/A		N/A		University Settlement 		N/A		Inquiry		Other		See email received: Is there a recording or recap available for those who were unable to attend the latest CRO meeting? I experienced a loss in my family and could not participate, but I want to ensure I stay informed about any critical updates.  See Brd CRO response: I am very sorry for your loss.  At our last meeting, we held case discussions.  The important meeting will be this month on the 21st as we will be reviewing the 2024 CRO report due in January.  

		11/14/24		D.C		Phone Call		Erin		440-672-6955		Non-Contract Agency		N/A		N/A		N/A		Community Medical Services/Oriana House		N/A		Complaint		SUD Treatment		Caller reports she has several clients who have made complaints regarding Oriana House related to drug use on site and delayed or limited interactions with treatment providers.  Brd CRO educated caller on how to assist clients with filing a grievance.  

		11/14/24		B.H.		Phone Call		Anastasia Kline		216-418-1791		Client		Anastasia Kline		African American		She/Her		FrontLine/EDEN		N/A		Inquiry		Housing		Client calling for an update regarding her housing situation.  Brd CRO advised that there were no updates at this time but that the investigation is scheduled for 11/15.  Client stated that her uncle paid for another night in the hotel for her.  Brd CRO advised that he would work quickly but needed all parties to be present for the discussion.  

		11/14/24		D.C		Phone Call		David Walters		216-329-5514		Client		David Walters		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Client is in tx @ Salvation Army and is seeking continued MH care after relocating from Portage County.  Client requested return call to his case manager Sandra because he is not allowed to have his phone.  Brd CRO returned call and left msg with Sandra.  

		11/14/24		D.C		Phone Call		Bernie Miller		440-601-9084		Client		Bernie Miller		Caucasian		She/Her		N/A		N/A		Inquiry		MH-Psyc		Client is seeking information on A2W program.  Brd CRO discussed eligibility criteria and provided contact info for the Centers.

		11/14/24		D.C		Phone Call		Pamela Hamilton		216-772-5746		Family/Friend		Not Provided		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is seeking detox resources for adult son.  Brd CRO provided list of detox facilities. 

		11/14/24		D.C		Phone Call		Cindy		216-369-8550		Contract Agency		Not Provided		Caucasian		She/Her		NORA		N/A		Inquiry		Housing		Caller is seeking resources for recovery housing that will accept a female w/ a 6mo child.  Brd CRO provided info for Hitchcock and Mom's House.  

		11/14/24		D.C		Phone Call		Joseph Gaston		216-338-1306		Client		Joseph Gaston		African American		He/His		Frontline		N/A		Complaint		MH-Psyc		Client reports that his Frontline CM told him that because he was receiving Counseling/Med Mgmt from another agency that he would be unable to continue his CM services and would be terminated.  Brd CRO educated client on his rights and options for investigating this issue.  Client plans to call Frontline CRO and will contact Brd CRO if his issue is not resolved.  Brd CRO additionally provided client info on BVR after he inquired about p/t jobs w/ the brd.  

		11/14/24		D.C		Phone Call		Emmanuel Jackson		216-273-7757		Client		Emmanuel Jackson		African American		He/His		Murtis Taylor		N/A		Complaint		MH-Psyc		Client reports his payee is sending an additional $100 to his landlord for food.  Client believes the CM and landlord are splitting the money.  Client reports his CM will not assist him with obtaining necessary documents for his food stamps (specifically his rental amount).  Client reports being blind and therefore needing extra assistance.  Brd CRO provided client MTHSS CRO contact info and will follow up with client on 11/15 to discuss filing grievance per client's request.  

		11/14/24		B.H.		Phone Call		Anycia Grady 		216-457-2918		Contract Agency		Devon Sloan		African American		He/His		The Centers 		N/A		Inquiry		Other		Caller left message asking for a copy of the grievance report regarding client.  Brd CRO emailed copy per request.  

		11/14/24		B.H.		Email 		Audra Dorsey		216-704-7848		Client		Audra Dorsey		African American		She/Her		EDEN		N/A		Complaint		Housing		See email received: My name is Audra Dorsey. I have been living at Euclid Apartments under the care of Eden Housing for almost a decade. I've placed the safety of myself and my sons in their hands. They are presenting me with uncertainty, volatility, and ambiguity because I've asked  for clarity about my situation and I'm not receiving it.  They are pushing me behind my coping skills. I was once homeless down at Norma Herr, and I was the last one to get on the list thanks to your advocates. I believe it was Scott in particular with the aid of a woman named Harriet who was also in the shelter with Mr giving me advice on how to write him in the summer of 2013. I've never had issues with the rules or destruction of infrastructure of this property.  I've been an excellent tenant and I owe no portion of rent, yet somehow the manager of this complex contacted me, not Eden, claiming Eden didn't pay for rent between the months of December 2023 to May 2024. I've submitted documents and evidence in compliance to Eden and Yolanda, the manager at Euclid Apartments. I've never had any violations. I've carbon copied last Friday to Hebbie and Clifford what's unfolding. I am concerned now there seems to be little help. I've asked for clarity which includes documentation and a discussion I've received nothing sufficient from Eden or Euclid Apartments. I am requesting assistance in filing a state level grievance. The individuals I've been in contact with are Meylenda, Shamika, Jessie, Andrew, Danielle, and Teresa. I've also been in contact with Nord Management Group which is the owner of Euclid Apartments, out of New York. I'm still getting no answers that are sufficient. They are violating their mission statement and core values, as provided by their website. Please contact me soon as possible or via email is best.  See Brd CRO response:  I have been reviewing the email exchanges that you have been sending with EDEN staff for the past week.  On November 11th, Melynda DeWitt from EDEN sent you a letter that detailed her findings regarding your concerns.  In her letter, she references that you had a tenant portion of rent of $44 that you had been paying for some time.  This was until 1/1/2024 at which time your rent portion became zero.  The last time that you had a rental portion due was in December of 2023.  Melynda also references that your home was inspected in May and June of this year after a complaint was filed about water leakage in your home.  EDEN reports that when this inspection was completed, your home did not pass the inspection, and your landlord neglected to make the necessary repairs to make sure your home would pass.  I do know that EDEN’s response to such issues is to withhold rental payments either until the repairs have been completed and meet standards, or until another home is located.  EDEN mentioned that you were given permission to move with a deadline of 10/31.  Unfortunately, there is no mechanism through EDEN or the ADAMHS Board to force a private landlord or property management company to complete repairs once a residence has failed an inspection.I am more than happy to help you file a grievance.  By filing with me, this would occur at the county level.  If you would like to file a grievance with the state, which is also your right, the agency with whom to do this would be Ohio Mental Health and Addiction Services or Disability Rights Ohio.  I would also recommend that you considering contacting the Fair Housing Center.  If you would be inclined to do so, they have jurisdiction over private landlords and property management companies and may be able to better assist you.  Again, I am more than happy to help you, but I am fearful that I will not be able to provide much more information than you have already been provided by Melynda.  I am happy to provide any assistance that is needed.  If you would like any direct contact information for the agencies listed above, I am able to provide that to you.  If you would like to file your grievance with me, please let me know and I will assist you with that process.  If you would like to speak by phone, my direct contact number is listed in the signature line below.  I am looking forward to hearing from you to determine how I am able to best assist.    

		11/15/24		B.H.		Email 		Audra Dorsey		216-704-7848		Client		Audra Dorsey		African American		She/Her		EDEN		N/A		Complaint		Housing		See follow up email sent regarding email listed above: That is untrue. This is the document I was mailed and the terms of it.  See Brd CRO response: Thank you for sending the follow up documentation.  Would you kindly confirm which part of my email below you believe to be untrue?  According to the document you sent, after your most recent redetermination as of 6/1, your payment portion is zero.  EDEN confirmed this and stated that your rental portion has been zero since January 1st.  

		11/15/24		B.H.		Phone Call		Nathan Rhea		216-431-5800		Contract Agency		Not Provided		Unknown		Unknown		The Centers 		N/A		Inquiry		Other		Caller stated that he was having an issue with a GOSH ID for a client.  Brd CRO transferred call to claims. 

		11/15/24		B.H.		Phone Call		Doreen Lieberman		440-590-1584		Family/Friend		Douglas		Caucasian		He/His		Greenbrier		N/A		Complaint		Other		Caller has a concern about a former NH where her brother was residing.  Caller stated that client had a wound on his foot that was not properly treated at the NH and resulted in client's leg being amputated above the knee.  Caller states that she feels that it is medical malpractice.  Caller has filed complaints with LTCO, the state, and has consulted with an attorney.  Brd CRO advised that he does not have jurisdiction over NH and advised that the entities that caller contacted would assist her.  

		11/15/24		D.C		Phone Call		Terrance Russell		216-269-5410		Client		Terrance Russell		African American		He/His		Frontline		N/A		Complaint		MH-CPST Services		Client left msg requesting to speak with someone from client rights.  Brd CRO returned call and left msg. 

		11/15/24		D.C		Phone Call		Daryl		216-374-4780		Client		Daryl		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Client is requesting information on A2W program.  Brd CRO discussed eligibility criteria and provided contact info. 

		11/15/24		B.H.		Phone Call		Anastasia Kline		216-418-1791		Client		Anastasia Kline		African American		She/Her		FrontLine		N/A		Complaint		Housing		Client left a message with reception after business hours stating that she was in a crisis situation.  Brd CRO spoke with client this morning and she advised that there were issues with her uncle paying for the hotel room last night and she was almost kicked out.  Client states that it was resolved at the last minute.  Client states that her CPST is looking for resources for a hotel stay and client is considering moving with a family member to PA.  Brd CRO advised that he would reach out to FLS to discuss.  

		11/15/24		B.H.		Phone Call		Dave Dasko		216-469-0937		Contract Agency		Anastasia Kline		African American		She/Her		FrontLine 		N/A		Inquiry		Housing		Brd CRO contacted agency regarding client's housing crisis.  Caller will speak with his team and see what is available for client.  

		11/15/24		B.H.		Phone Call		Mabel Robinette		440-552-4952		Contract ACF		N/A		N/A		N/A		N/A		Adult Care of Parma		Inquiry		Other		ACF operator left message late yesterday that Brd CRO's number came up on her caller ID.  Brd CRO returned call and advised that Sabrina had called her and they connected.  

		11/15/24		B.H.		Phone Call		William Buford 		216-400-7142		Client		William Buford 		African American		He/His		N/A		N/A		Inquiry		Other		Client called asking if Brd still gives bus tickets for LNL.  Brd CRO advised client that we do not.  

		11/15/24		B.H.		Phone Call		Darnell Tate 		216-695-9199		Client		Darnell Tate 		African American		He/His		Recovery Resources 		N/A		Complaint		MH-Psyc		Client called stating that he was a client at RecRes approximately 10 years ago.  He recently requested copies of his records and feels that the agency "defamed his character" (he kept using this phrase) with some of the contents including diagnositic information and details about his behavior.  Brd CRO advised client of his right to file an amendment to his records if he disagreed with any information contained within.  

		11/15/24		D.C		Phone Call		Marina Gilmore		440-601-8029		Client		N/A		Caucasian		She/Her		Ravenwood Health		N/A		Inquiry		MH-Psyc		Caller is seeking contact info for her OhioRise provider, Ravenwood Health.  Brd CRO provided contact info. 

		11/15/24		B.H.		Phone Call		John Peicu		216-323-3840		Contract ACF		Mike Newton 		Unknown		He/His		Signature Health 		Madison Commons		Inquiry		MH-Psyc		ACF operator called to advise that S/H issued a pink slip for client.  Caller asking if he can call the PD to initiate.  Brd CRO advised caller that usually he would need something in writing for the PD to inititate.  Caller stated that he would wait to see what S/H is able to do.  

		11/15/24		B.H.		Phone Call		Patti Homza 		216-903-7994		Other		N/A		N/A		N/A		LTCO		Reviving Hope 		Inquiry		Housing		LTCO calling to get an update regarding ACF investigation.  Brd CRO returned call and left message advising that he believed that the state was lead on this case but he had not received an update.  

		11/15/24		D.C		Phone Call		Christine Tom		216-235-5027		Client		Christine Tom		Caucasian		She/Her		ORCA House		N/A		Inquiry		MH-Psyc		Client is currently staying at ORCA House and is concerned that her Medicaid has lapsed which will cause her to get  abruptly kicked out.  Client confirmed that staff are assisting her with the medicaid application but states she is on the WL for CM and no one is talking to her about a plan for continuity of care.  Brd CRO encouraged client to speak with staff about her concerns and discuss discharge with ORCA House staff.  Brd CRO discussed options for community CM and reviewed client's rights related to termiantion. 

		11/15/24		B.H.		Phone Call		Anastasia Kline		216-418-1791		Client		Anastasia Kline		African American		She/Her		FrontLine 		N/A		Inquiry		Housing		Client called to advise that she was currently at the library with her 3-yeard old and did not have any leads for shelter for the weekend.  FLS was able to coordinate with CI and prioritize the client's placement in Zelma George for the weekend.  

		11/18/24		D.C		In-Person Visit		Reba Hill		216-303-5795		Client		Reba Hill		African American		She/Her		N/A		N/A		Complaint		MH-Psyc		Client presented with significant symptoms of psychosis.  Client reports that her children were stolen from her at University Hospitals and several medical procedures were preformed on her without her consent.  Client maintains she has no mental health issues and several entities have lied and said she does.  Client reports she is working with a lawyer and listed multiple lawsuits she is or has been involved in.  It is unclear what claims are based in reality.  Brd CRO explained limitations of brd to investigate hospitals or CPS cases. 

		11/18/24		B.H.		Phone Call		Patti Homza 		216-903-7994		Other		Not Provided		Unknown		He/His		LTCO		Reviving Hope 		Complaint		Housing		LTCO following up regarding allegations at ACF.  Caller states that her client has moved out of the facility but client is alleging that operator informed him that if he would continue to sign RSS checks, operator would split the funds with him.  Caller states that she would have client reach out to Brd CRO.  

		11/18/24		B.H.		Phone Call		Unknown		570-417-5020		Other		Unknown		Unknown		He/His		Miners Medical 		N/A		Inquiry		SUD Treatment		Caller left message stating that she works for a methadone clinic in PA and has a client relocating to CC.  Caller is looking for a clinic client can transfer to.  Brd CRO returned call and caller advised that she found a clinic for client.  

		11/18/24		B.H.		Phone Call		Deliah Tooles		216-355-4962		Contract Agency		Cynthia Brown 		African American		She/Her		Epilepsy Association 		Not Provided 		Complaint		Housing		CPST calling to update Brd CRO about ACF issues.  Caller states that client's finances have been taken care and CPST is now moving forward to identify a new ACF placement.  Caller states that operator bagged clients property claiming that client had roaches but caller states that it is just electronics.  Caller also states that operator shut off the WIFI in the home as punishment for the client.  Client will file a grievance once she is relocated.  

		11/18/24		D.C		Phone Call		Michael Witherspoon		216-575-8577		Client		Michael Witherspoon		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Client is seeking MH counseling.  Brd Cro provided resources in client's area. 

		11/18/24		D.C		Phone Call		Ben Scarcella 		216-213-9579		Client		Ben Scarcella 		Caucasian		He/His		Warmline		N/A		Complaint		Other		Client wanted to make CRO aware that Warmline staff were not paying attention to what he was saying when he was talking to them and he believes this was on purpose.  Client does not wish to file grievance but wanted staff to be aware.  

		11/18/24		B.H.		Phone Call		David Bolden		319-509-8355		Client		David Bolden		African American		He/His		LTCO		Reviving Hope 		Complaint		Housing		Per request of LTCO, client reached out to Brd CRO to discuss his complaint.  Brd CRO returned call and left message.  

		11/18/24		B.H.		Phone Call		Sandra Johnson 		563-359-8464		Family/Friend		Not Provided		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller states that she lives in Iowa and has a family member living in CC.  Caller states that client is living in family home but had the water and sewer services disconnected due to non-payment.  Caller states that she tried to get utilities reconnected but they are still in the parents name and was not able to do so.  Client has MH issues that are not being treated.  Brd CRO advised caller of MCT, PD for a wellfare check, and buidling dept in CC for utility issue.  

		11/18/24		B.H.		Phone Call		Michael Kahlil		440-830-8002		Other		N/A		N/A		N/A		N/A		N/A		Inquiry		Other		Caller states that he recently purchased a home in Cleveland that used to be a group home and there were several meds left behind in closets.  Caller called PD to have them pick them up but PD advised that the Brd would have to come pick up the meds to give them back to the clients.  Brd CRO advised that this was not correct as Brd would have no way to know where clients relocated to.  Advised caller to contact PD again or take meds to the pharmacy that prescribed them.  

		11/19/24		B.H.		Phone Call		Erin Polk		216-952-2795		Contract Agency		April Millis 		Caucasian		She/Her		The Centers 		N/A		Inquiry		MH-Psyc		Brd CRO received call from a client stating that she has left 5 messages for staff at CFC regarding being out of her meds and not getting a call back.  Caller stated that she would research.  Caller called back and advised that staff reached out to client but records show that the med has been discontinued.  Brd CRO advised that client may be filing a grievance regarding the issue.  

		11/19/24		D.C		Phone Call		Frank S. 		216-978-0958		Hospital		Not Provided		Caucasian		He/His		MetroHealth		N/A		Inquiry		Housing		Caller is a patient nagivator with MetroHealth ED who was asked to call the brd by a mom/guardian of a 23yo male.  Client may be connected with Signatuer Health but it is unclear.  Client is in ED d/t SUD issues.  Caller states mom wants caller to  enroll client in Class I residential with RSS.  Brd CRO educated caller on Class I and II residential facilities, RAP and RSS and encouraged caller to have the mom reach out directly to Brd CRO for support.  

		11/19/24		B.H.		Phone Call		April Millis		440-759-2894		Client		April Millis 		Caucasian		She/Her		The Centers 		N/A		Complaint		MH-Psyc		Client states that she has been leaving multiple messages for staff at CFC to get her meds refilled and no one has returned her calls.  Caller states that this is her ADHD refills.  Caller states that when Brd CRO returned her call, CFC had reached out to her to discuss.  Client states that this has happened multiple times in the past and wants to file a grievance.  Brd CRO emailed grievance paperwork per client's request.  

		11/19/24		B.H.		Phone Call		Joseph Gaston		216-338-1306		Client		Joseph Gaston		African American		He/His		FrontLine 		N/A		Complaint		MH-CPST Services		Client called to advise that he has been trying to speak with FLS about his concern about CPST being discontinued but cannot get through to the agency.  Brd CRO provided client direct contact info for G. Clipps.  Brd CRO advised client to speak with agency CRO first to see if he can get an answer to his questions.  

		11/19/24		D.C		Phone Call		Jermaine Bowman		216-288-7912		Client		Jermaine Bowman		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Client was just released from prison and seeking information about connecting with MH tx and possibly re-enrolling in the WRAP program.  Brd CRO provided contact info for WRAP program, MH services and A2W program.  

		11/19/24		B.H.		Phone Call		David Bolden 		319-509-8355		Client		David Bolden 		African American		He/His		LTCO		Reviving Hope 		Complaint		Housing		Referral from LTCO.  Client states that he used to live at an ACF.  Client moved in at the end of July and moved out at the end of Oct.  Client alleges that operator has been contacting him recently about his RSS checks stating that home would give the client half the check if he signs them despite not living in the ACF anymore.  Client was not sure when his RSS was active as operator did not give client his mail.  Client only found out about his RSS benefits last week.  Client will email grievance to Brd CRO so he can investigate.  

		11/19/24		B.H.		Phone Call		Joseph Gaston		216-338-1306		Client		Joseph Gaston		African American		He/His		FrontLine		N/A		Inquiry		MH-CPST Services		Client called back to advise that he had spoken with G. Clipps at FLS who advised that client had CPST through his prior PSH building but since client is no longer with PSH, he no longer quailifies for this service.  However, client has not lived in PSH for 3 years.  Brd CRO advised that this makes sense although no idea why it took 3 years to notice the issue.  Client states that MHT is nearby and he will try to link with them.  

		11/19/24		B.H.		Email 		Annette Wallace		216-491-2519		Other		Amir Bucewics		Unknown		He/His		First Call Shaker Heights		N/A		Inquiry		MH-Psyc		See email received: I am reaching out because we have an individual who is a high utilizer of 9-1-1 and we are having a hard time getting a hold of family and the individual.  Would you be able to see if he is linked with an agency? The individual is Amir Bucewics and lives in South Euclid. Please let me know if you need further information or would like to discuss this individual.  See Brd CRO response: I ran this client through our claims system and, unfortunately, this client does not have Medicaid, so we are not able to see anything for them. 

		11/19/24		B.H.		Phone Call		Patti Homza 		216-903-7994		Other		David Bolden 		African American		He/His		LTCO		Reviving Hope 		Inquiry		Housing		Brd CRO called LTCO to give an update after conversation with client.  LTCO is planning a site visit for next week.  Brd CRO advised that once he receives grievance from client, he will contact RSS to gather effective dates.  

		11/19/24		B.H.		Phone Call		Samantha Batt		216-401-8273		Family/Friend		Not Provided		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is looking for counseling services for her two youth sons (age 6 and 11).  Caller states that she is going through a seperation with the children's father and courts recommended counseling as part of the custoday agreement.  Caller also states that her Medicaid is inactive after an issue with her recert.  Brd CRO emailed PNG as requested and provided contact info for FCFC.  

		11/19/24		B.H.		Phone Call		Mabel Robinette		440-552-4952		Contract ACF		Jimmy Childers 		African American		He/His		The Centers 		Adult Care of Parma		Inquiry		Housing		ACF operator called to advise that she is having issues with a client.  Client has been complaining about food, and is angry that clients are given paper products to take food out of the dining room instead of glassware.  Caller states that she is concerned that client told her "you will see why I was in jail" which oprator is interpreting as a threat.  Brd CRO advised caller of discharge procedures.  

		11/19/24		D.C		Phone Call		Ana		216-306-2458		Contract Agency		Tammica Wall		African American		She/Her		EDEN		N/A		Complaint		Housing		Caller is a CM with The Centers calling with 2 issues.  1. Caller wanted info regarding how a client whose medicaid was cut off can continue services.  Brd CRO educated client on pooled funding and directed her to reach out to her supervisor.  2. Caller has a client who had contacted brd previously and requested grievance ppwk d/t EDEN property mgr issuing multiple eviction notices, calling her a B**** and being disrespectful and charging client for repairs they believe are the landlords responsibility.  CM confirms PM's disrespectful behavior.  Client has provided ppwk to CM to assist.  Brd CRO educated caller on grievance process and offered several ways to file the grievance.  Caller will reach out with any additional questions.   

		11/19/24		D.C		Phone Call		Jakie Nelson		216-398-6110		Client		Jakie Nelson		Caucasian		She/Her		Signature Health 		N/A		Inquiry		Housing		Client is reporting that she is currently staying with her ex husband and feels unsafe d/t the way he treats her.   Client reports that she maintains her independent residence in Berea but does not want to go there because she is fearful he will also go there however he does not have a key.  Client reports her CM is assisting with identifying alternative housing which will be available in December and that she was started on medication about 2 weeks ago for bi-polar d/o.  Brd CRO encouraged client to return to her residence in Berea, continue to work with her tx team and provided resources for DV.  

		11/20/24		B.H.		Phone Call		Heather Harrington		440-862-0005		Contract Agency		John Lynch		Caucasian		He/His		Signature Health 		N/A		Inquiry		MH-Psyc		Agency CRO calling to give heads up regarding issue with client.  Client has been engaging in a series of problematic behaviors at the agency that have disrupted agency mileu.  Client calls upwards of 50x per day, engaging in threatening behavior with staff, and has not responded to redirection.  Agency has spoken with client several times about his behavior without any lasting change.  Client became angry recently and self terminated with the agency.  Agency sent a termination letter to client with referrals.  Client now wants to come back to the agency and agency admin decided not to readmit.  Caller is giving Brd CRO a heads up that client may be calling to file a grievance.  

		11/20/24		B.H.		Phone Call		Lidia Piecu		216-323-3837		Contract Agency		Mike Newton 		Unknown		He/His		Signature Health 		Madison Commons		Inquiry		Housing		Caller following up with client concern in ACF.  Client is still in ACF and continues to be disruptive.  Caller states that client recently left threatening messages on her voicemail and has threatened other residents.  Caller states that S/H has not be responsive.  Brd CRO advised that he would reach out to agency again to advise that an emergency discharge is in effect.  

		11/20/24		B.H.		Phone Call		Anastasia Kline		216-418-1791		Client		Anastasia Kline		African American		She/Her		FrontLine		N/A		Inquiry		SUD Treatment		Caller providing update on her housing situation.  Client states that she has been at Zelma George and that they have been helpful and providing her with resources.  Caller also advised that her CPST has been keeping in contact with her and assisting as well.  Brd CRO advised that he is working on grievance report and will have it completed soon.  

		11/20/24		D.C		Phone Call		Marshall Johnson 		216-299-0110		Client		Marshall Johnson		African American		He/His		The Centers 		N/A		Inquiry		Other		Client contacted Brd CRO to report that A2W program assisted him with most of the devices he identified with the sight center to aid in his vision defecits.  Client was unhappy that they did not assist with an Amazon Echo which he believes would assist with several things within his home and solve his phone issues.  Brd CRO discussed alternative devices client could access and phone programs that can assist with a smart phone and encouraged client to continue to work with the sight center and his CM.  Client was happy with the devices that A2W did assist him with and understands they will not assist with electronics and that the Echo is an electronic.  

		11/20/24		D.C		Phone Call		Jared Kokinos		781-776-9282		Client		N/A		N/A		N/A		CATS		N/A		Inquiry		Other		Caller was not able to attend the monthly CRO meeting 11/1 8 and is requesting that the ppt and documents be sent to him at jkokinos@communityassessment.org.  Brd CRO emailed V. Nishi and requested email address be added to list for documents to be sent out.  Informed caller he would recieve everything by Friday and to call/email with any questions.  

		11/20/24		D.C		Phone Call		Terrance Russell		216-269-5410		Client		Terrance Russell		African American		He/His		Frontline		N/A		Complaint		MH-CPST Services		Client reports that is being terminated from Frontline Services as of 12/1/24 because he is no longer receiving an EDEN voucher.  Client reports he was informed by his case mgr last Friday and spoke with him on the phone today.  Medication refills have been provided.  Client believes he is being terminated inappropriately and has not recieved adequate referrals to continue care.  Client plans to come to Brd on 11/21 @ 9:30 to file grievance.  

		11/20/24		B.H.		Phone Call		Kyle Presley 		216-339-9836		Contract Agency		Mike Newton 		Unknown		He/His		Signature Health 		Madison Commons		Inquiry		Housing		Caller is CPST for client at Madison Commons.  Caller states that he recently submitted a CARR app for consideration for client to move to a Class I.  Caller will be visiting client at ACF today.  

		11/20/24		B.H.		Phone Call		Destiny		330-812-2269		Hospital		Not Provided		Unknown		Unknown		Sunrise Vista 		N/A		Inquiry		SUD Treatment		Caller is discharge planner at hospital and has client that wants residential tx at Ethan's Crossing.  Caller asking about single case agreement for Brd to pay.  Brd CRO advised that we do not contract with that agency and that client would have to go through one of our providers for funding resources.  Brd CRO advised caller of Stella Maris.  

		11/20/24		B.H.		Phone Call		Angela Huggins		216-577-6412		Non-Contract ACF		Not Provided		Unknown		Unknown		The Centers 		N/A		Inquiry		MH-Psyc		Caller states that she has a client that she wants to help find housing in her ACF but cannot get a plan of care for him.  Client is with CFC.  Caller states that she has an ROI for client.  Brd CRO advised that with ROI, caller can request plan of care from the agency.  

		11/20/24		B.H.		Phone Call		Sharon Spigner 		216-571-9378		Other		John Young 		Unknown		He/His		APS 		Unknown		Inquiry		Other		APS referral.  Caller states that home is located at 774 Parkwood Drive.  Brd CRO returned call and left message advising that he checked ACF list and home was not OhioMHAS licensed.  Advised to check with DD Brd.   

		11/20/24		D.C		Phone Call		Destiny Williams		216-678-2538		Client		Destiny Williams		Caucasian		She/Her		Community Medical Services		N/A		Complaint		SUD Treatment		Client reports that she has had about 6 appointments to see her counselor that have been rescheduled and during her appointment today to see the counselor and the doctor the receptionsist was rude and disrespecful.  Brd CRO discussed client's options for filing a grievance with the brd and/or reaching out to the CRO at CMS.  Client believes someone should speak to the receptionist about her attitude. Client plans to reach out to the CRO at CMS and will f/u w/ with brd if she needs additional assistance. 

		11/20/24		D.C		Phone Call		Tiasha Reynolds		216-356-1472		Client		Tiasha Reynolds		African American		She/Her		Cleveland Sober Living For Women		N/A		Complaint		Housing		Client reports that she is concerned she will be abruptly kicked out of her recovery housing because the owner doesn't like her and that she is being told to pay for basic items but also told she is not allowed to work for the first 30 days.  Client is looking for alternative housing options.  Brd CRO provided list of recovery housing and discussed complaint options through Ohio Recovery Housing. 

		11/20/24		D.C		Phone Call		Lisa Yoby		440-840-7660		Family/Friend		Not Provided		Caucasian		He/His		Signature Health 		N/A		Inquiry		MH-Psyc		Caller is seeking housing/MH resources for her 25 yo son w/ schizoaffective. Caller reports that client stopped taking medicaitons several days ago and beginning to decompensate.  Caller has written to probate court requesting guardianship be removed and needs to identify alternative housing for client.  Brd CRO discussed Class I facilities and how to facilitate through signature health.  Made caller aware of crisis stabalization unit services and family support services. Brd CRO reviewed probate criteria w/ caller as client is beginning to decompensate.    

		11/21/24		B.H.		Phone Call		Angela Huggins		216-577-6412		Non-Contract ACF		Not Provided		Unknown		Unknown		N/A		Not Provided 		Inquiry		Other		Caller left message stating that she wanted to discuss a client issue. Brd CRO returned call and left message.  

		11/21/24		D.C		Phone Call		Stephanie Brown		216-801-5801		Client		Stephanie Brown		African American		She/Her		NORA		N/A		Complaint		SUD Treatment		Client reports she completed 80 days of IOP and 2 weeks of PHP and was told she would receive her completion certificate which she needs to get custody of her kids.  Client reports they are now stating she needs emotional regulation to graduate.  Client is currently meeting with NORA CRO to file grievance and will follow up with Brd if she is unsatisfied with the outcome.  

		11/21/24		B.H.		Email 		Domonique Dent 		216-434-2433		Contract Agency		Anthony Benson 		African American		He/His		The Centers 		N/A		Inquiry		Other		See email update from CPST: Good morning. Just following up on the situation regarding Anthony Benson. He returned my call while I was with another client and when I called back, I was told that they're not allowed to receive incoming calls. I gave the representative a message to have client call me back. 

		11/21/24		D.C		Phone Call		Marshall Johnson 		216-315-8531		Client		Marshall Johnson		African American		He/His		The Centers 		N/A		Inquiry		MH-Psyc		Client reports that he would like to file a complaint b/c he believes that the program mgr for the A2W program is retaliating against him for requesting funds for an Amazon Echo.  Client reports that he was told to put in his monthly food order by 12/22 but today it was reported that she did not wait and re-ordered the same order he had the previous time because she was mad at him.  Brd CRO agreed to meet client at his apartment complex on 11/25 to assist him with completing grievance form.  

		11/21/24		B.H.		Phone Call		Catherine Wright 		216-640-6147		Contract ACF		Earl Hamilton 		Caucasian		He/His		N/A		Wright Family Home 		Inquiry		Housing		ACF operator left message advising that she took a client into her ACF that did not have RSS but was approved for an assisted living waiver.  Client is now out of the home but RSS advised operator she will not get paid due to the waiver status but caller advised she provided care for a month.  Brd CRO retured call and left message.  

		11/21/24		B.H.		Phone Call		Devin Smith		216-527-7028		Client		Devin Smith 		African American		He/His		N/A		N/A		Inquiry		Other		Client left message asking for a return call but phone cut out when client stated his specific need.  Brd CRO returned call and phone would ring and then go silent.  Could not reach client.  

		11/21/24		D.C		Phone Call		Ana		216-306-2458		Contract Agency		N/A		N/A		N/A		The Centers 		N/A		Inquiry		MH-Psyc		Caller reports she has a client who has a bill for Cleveland Clinic and inquired about coverage from pooled funding.  Brd CRO explained limitations of pooled funding to contracted providers and referred client to CC financial dept for assistance with programs/payment plans.  

		11/22/24		B.H.		Email 		David Bolden		319-509-8355		Client		David Bolden		African American		He/His		N/A		Reviving Hope 		Complaint		Housing		Client sent email to act as his grievance.  See email: Bill this David Bolden I spoke with you after Patti gave me your number I was being pressed by Ray to sign the checks you told me to 4 of them that were out of the envelopes already face down I told him that I didn't live there any more and as you said I ole the home the back pay so I did not give permission for any further transactions at the Ph Bank of the corner of Libby and North field I just wish to be left alone and my family thanks

		11/22/24		B.H.		Email 		Ramona Bell 		216-336-7656		Client		Ramona Bell		African American		She/Her		EDEN		N/A		Complaint		Housing		See email received: The Property Manager is insistent on exterminating my apartment even after I informed him not to and I do Not give consent. I have already informed him of this about 2 weeks ago and he has given me another notice to exterminate anyway. 
I took the 24 hour notice left on my door today and confronted the Property Manager that I do Not want or Need my apartment exterminated because I don't have an issue with bugs and I have health Issues, so spraying is Not an option. Would you inform him to STOP giving me extermination notices. 

		11/22/24		B.H.		Email 		Ramona Bell 		216-336-7656		Client		Ramona Bell		African American		She/Her		EDEN		N/A		Complaint		Housing		I spoke with Bill Hebble on November 12, 2024 in regards to 5 residents car windows that were smashed out in the parking lot of Greenbridge Commons on Saturday Night November 9, 2024.
I informed Bill that the security guard was fully aware of what was going on and made No effort to intervene or deter them. He called the police and a report was made. 
The security gate was not working and is still not working and it doesn't work most of the time which allowed vandals to easily enter the property and smash the car windows, steal property and leave. 
We asked about video for the Police and of course as always, there is never any. We were told the cameras are up and running but they Don't work  ( what does that even mean???)
There is Never any video when the residents have an issue of assaults, vandalism, property coming up missing out of apartments but it's never a break in and countless other issues with staff, Mainly with The Head of Maintenance "Rob" constantly trying to do work orders and inspections without giving 24 hour notices. Rob is very well aware that he is not suppose to do this yet he continues. He will continue to violate our rights because he knows there are no consequences.
There is still the issue with AA signing in. Security doesn't want to be bothered having AA Members signing in so Instead of having AA sign in at the front desk, Security is giving the sign in sheet to the head of AA for them to sign in when they get to the meeting instead of them signing in at the front desk so the wondering of the building is not resolved.
I was told by Bill that I need to contact my Insurance company about my window and I let him know that EDEN is responsible for the damages because the gate is broken which made it easier for our vehicles to be vandalized, the security did Not do his job and of course there is no video and never any video. Bill you expressed to me that I would hear back from you about replacing our windows but I haven't heard back from you as of yet.

		11/22/24		B.H.		Phone Call		Catherine Wright 		216-406-6147		Contract ACF		Earl Hamilton 		Caucasian		He/His		N/A		Wright Family Home 		Complaint		Housing		Caller is former ACF operator who states that as she was closing her home for retirement, she was able to get a long term resident on a waiver program to transition into assisted living.  As client was on waiver, this led to client being disenrolled from RSS for his last month meaning operator did not receive her final payment for the time client was in the home.  Operator states that RSS informed her that client did not quailify while on a waiver program.  Caller also spoke with client's payee who was hesitant to pay monthly as she was unsure if client's SS benefits could be used for this purpose.  Brd CRO advised caller that working with the payee may be the only option.  

		11/22/24		B.H.		Phone Call		J.J. Commisso		216-251-8265		Contract Agency		N/A		N/A		N/A		Future Directions		N/A		Inquiry		Other		Caller asking for clarification on policy.  Caller wanted to know if agency had to have a policy on staff interactions with violent clients.  Brd CRO advised that it was a good idea to have policy in place with general guidelines of how staff should handle different situations.  Caller stated that he would update his agency's policies.  

		11/22/24		B.H.		Phone Call		Keyshawn 		440-634-0965		Hospital		Elizabeth Cochran		Unknown		She/Her		Clear Vista 		Rita's Place 		Inquiry		Housing		Caller states that she has been attempting to assist a former patient currently residing at an ACF.  Caller states that client has incontinence issues and home is trying to perform an emergency discharge.  Client DOB 3/19/99.  Caller states that she recently linked client with S/H but is fearful that client will become homeless.  Brd CRO reviewed discharge procedures with caller and advised that he would reach out to the agency for additional assistance.  

		11/22/24		B.H.		Phone Call		Heather Harrington		440-862-0005		Contract Agency		Elizabeth Cochran		Unknown		She/Her		Signature Health 		Rita's Place 		Inquiry		MH-CPST Services		Brd CRO reached out to agency CRO to advise of client's issue at ACF.  Caller checked the chart and client just linked 2 days ago.  Caller has a psych appt today.  Medcial team is aware of the issue and will refer client to walk-in CPST until permanent CPST is assigned.  

		11/22/24		B.H.		Phone Call		Angela Huggins		216-577-6412		Non-Contract ACF		Mike Board 		African American		He/His		N/A		N/A		Inquiry		Housing		Caller is looking for housing resources for a recent parolee with a sex offense conviction.  Brd CRO advised that he was aware of several homes that accept sex offenders.  Caller provided Brd CRO contact info for client's parole officer.  

		11/22/24		B.H.		Phone Call		Ms. Boley		216-212-1985		Law Enforcement		Mike Board 		African American		He/His		Adult Parole 		N/A		Inquiry		Housing		Brd CRO reached out to client's parole officer per request of A. Huggins.  Brd CRO left message asking for a return call.  

		11/22/24		B.H.		Phone Call		Patti Homza 		216-903-7994		Other		Not Provided		Unknown		Unknown		LTCO		Not Provided 		Inquiry		Housing		Caller asking if a client can still appeal a discharge if more than 10 days have elapsed since discharge was issued.  Brd CRO advised that client could do this but could not say that the state would hear the appeal.  

		11/22/24		B.H.		Phone Call		Rachel Deems 		440-406-7887		Contract Agency		Danette Bowman 		Caucasian		She/Her		Recovery Resources 		Grantwood 		Inquiry		Housing		Caller following up after Brd CRO's report of client wanting to move from ACF.  Caller states that CPST performed a site visit of the facility and found no food available. Brd CRO sent information over to the state.  

		11/22/24		B.H.		Phone Call		Liz Brown 		216-286-6919		Hospital		Kimberly Stephans 		Unknown		She/Her		UH 		N/A		Inquiry		MH-Psyc		Caller is social worker at UH ED.  Caller states that they have a client that presents daily for a variety of medical and MH issues.  Client does not meet criteria for admission. Client is homeless and has one family member that is currently in the hospital.  Since family member is in the hospital, client does not have access to money or food.  Client wants to go to CSU but CSU will not admit her due to allegation of former physical altercation.  Brd CRO advised caller of DC and caller also intends to file report with APS.  

		11/22/24		D.C		Phone Call		David Phillips		216-392-0616		Client		David Phillips		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is seeking financial assistance to obtain vivitrol.  Brd CRO provided contact info for Metro Health and Moore counseling.  

		11/22/24		B.H.		Phone Call		James McLoughline 		216-266-1841		Client		James McLoughlin		Caucasian		He/His		The Centers 		The HOPE Network 		Complaint		Housing		Client left lengthy message that he feels that other residents in the home are "bullying" him.  Client also states that he heard that Brd CRO is "taking over" the investigation of his ACF from LTCO.  Brd CRO logged call and will not return.  

		11/22/24		B.H.		Phone Call		Lilly Patton 		440-990-6018		Family/Friend		Not Provided		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller works for an insurance broker and received a call from a family that found a relative after a suicide attempt.  Client was an SUD and is currently hospitalized after attempt.  Brd CRO advised caller that family should work with the hospital social work department to determine discharge and safety plan and recommendations for follow up care.  Brd CRO advised caller of resources available in CC. 

		11/25/24		B.H.		Phone Call		James McLoughline 		216-266-1841		Client		James McLoughlin		Caucasian		He/His		The Centers 		The HOPE Network 		Complaint		Housing		Client left messages over the weekend x2.  Client is claiming that people are smoking marijuana in the home and that other residents are bullying him.  Call will not be returned.  

		11/25/24		B.H.		Phone Call		Melvin Bowman		440-431-7279		Family/Friend		Jerry 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller states that he is looking for SUD tx for his brother with ETOH addiction.  Caller states that client currently lives with his father, has not bathed in over a year, has a pending criminal charge against him, and is not willing to accept tx. Brd CRO explained limitations of SUD tx options and advised caller of Casey's Law and tx options.  

		11/25/24		B.H.		Phone Call		John Piecu 		216-323-3840		Contract ACF		Mike Newton 		Unknown		He/His		Signature Health 		Madison Commons		Inquiry		Housing		ACF operator looking for guidance regarding client.  Caller states that client continues to threaten staff and hospitals have refused to admit client.  Caller wants Brd CRO to call Metro, where client is currently, and require that they admit client.  Brd CRO advised that he could not do that but caller has emergency discharge in effect and can refuse to readmit client.  

		11/25/24		B.H.		Phone Call		Joseph Bronsack		216-551-6445		Client		Joseph Bronsack 		Caucasian		He/His		N/A		N/A		Inquiry		Housing		Refferal from OhioMHAS.  Client is looking for housing options and wants a referral to the 811 program but wait list is long.  Client wants to remain in independent housing.  Brd CRO advised client of housing options.  Client is linked with Metro and has CPST through RecRes.  Brd CRO advised client to work with CPST to explore housing options.  Also provided info for A2W.  

		11/25/24		B.H.		Phone Call		Kevin Wolcott 		330-475-5214		Family/Friend		Damon Wolcott		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Brd CRO is very familiar with caller.  Caller left message asking for a return call regarding his son.  Brd CRO returned call and left message.  

		11/25/24		D.C		Phone Call		Antonio Gaines		216-469-8720		Client		Antonio Gaines		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is seeking court-ordered SUD assessment.  Brd CRO provided resources in client's area

		11/25/24		D.C		In-Person Visit		Marshall Johnson 		216-315-8531		Client		Marshall Johnson		African American		He/His		The Centers 		N/A		Complaint		MH-Psyc		Client filed grievance against A2W program for terminating him before funds were utilized and he was stable and for disrespectful treatment by staff.  

		11/25/24		B.H.		Phone Call		Emily Scioli		216-903-8895		Contract Agency		Mike Newton 		Unknown		He/His		Signature Health 		Madison Commons		Inquiry		Housing		Caller is CPST supervisor wanting to discuss housing  options for client.  Client is currently at Metro but unsure if client will be admitted.  Client was denied for a Class I.  Brd CRO advised caller of CSU for temporary stabalization and advised caller of potential ACF placements.    

		11/25/24		B.H.		Phone Call		Sheryl Harris 		216-212-9479		Other		N/A		N/A		N/A		Consumer Affairs 		N/A		Inquiry		Other		Caller is with Consumer Affairs and is interested in getting a clinical perspective for how bank and store employees can help a client understand that they are being scammed.  Brd CRO provided contact info to Rick Oliver with FLS.  

		11/25/24		B.H.		Phone Call		Erin Benjamin 		216-844-3725		Hospital		Not Provided		Unknown		Unknown		UH 		N/A		Inquiry		MH-Psyc		Caller is social worker at UH.  Caller is looking for placements options for a client.  Brd CRO returned call and left message.  

		11/25/25		D.C		Phone Call		Patience Mangum		806-999-1931		Client		Patience Mangum		African American		She/Her		N/A		N/A		Inquiry		Housing		Client reports she is moving to a new group home and wants to know 1. if her current group home can refuse to send her health assessment to the new group home 2. can the new group home require her to have a new health assessment if she has not had one in 2 years.  Brd CRO advised that if the intial health assessment was done by an outside provider the group home does not have the right to release it and she must get it sent from the original provider and that the new group home can require her to have a new health assessment. Brd CRO provided resources for obtaining new health assessment.  

		11/25/25		D.C		Phone Call		Pamela Jordan		216-373-0855		Contract Agency		Not Provided		African American		He/His		Ohio Guidestone		N/A		Inquiry		SUD Treatment		Caller is seeking inpatient SUD tx for 17yo client.  Brd CRO provided resources for inpatient treatment.  

		11/26/24		B.H.		Phone Call		James McLoughline 		216-266-1841		Client		James McLoughlin		Caucasian		He/His		The Centers 		The HOPE Network 		Complaint		Housing		Client left a message after hours alerting Brd CRO that someone had stolen his matches and now he cannot light his cigarettes.  No client rights issue. Call will not be returned.  

		11/26/24		D.C		Phone Call		Not Provided		216-849-7350		Family/Friend		Not Provided		Unknown		He/His		N/A		N/A		Inquiry		Housing		Caller is seeking nursing home facility for a family member.  Brd CRO provided contact info for WRAAA. 

		11/26/24		B.H.		Phone Call		John Peicu		216-323-3840		Contract ACF		Mike Newton 		Unknown		He/His		Signature Health 		Madison Commons		Inquiry		MH-Psyc		Caller states that client was released from Metro last night and presented back at the facility.  Caller states that PD was present.  Client exposed himself and threatened operator but PD told operator that he had to take client back and file through housing court.  Brd CRO advised caller that this is what he was explaining before that PD would not uphold discharge as it did not go through housing court.  Caller states that he was getting a call from agency and would call back if needed.  

		11/26/24		B.H.		Phone Call		Rhonda Nunley 		216-820-3817		Family/Friend		Dorian Hardwick		African American		He/His		Signature Health 		N/A		Inquiry		MH-Psyc		Caller states that she is trying to find assistance for her 21-yr old son.  Caller states that client is linked with S/H but caller wants to be actively involved in client's care and thus far client has denied this.  Brd CRO advised that the only way for caller to have direct access to client's care is to become his guardian. Brd CRO provided info regarding adult guardianship.  

		11/26/24		D.C		Phone Call		Kim Maybry		216-370-8108		Client		Kim Maybry		African American		She/Her		May Dugan		N/A		Complaint		SUD Treatment		Client would like to file grievance stating she was not informed of payment for IOP services, has to provide drug screens in a non-private setting, and has been disrespected by agency staff.  Client plans to meet with Brd CRO on 11/27 @ 2:30.  

		11/26/24		D.C		Phone Call		Linda Menary		216-681-9108		Client		Linda Menary		Caucasian		She/Her		Signature Health 		N/A		Complaint		MH-Psyc		Client left msg stating she has been unable to get ahold of her nurse at SH to get a refill of her medication prior to the holiday.  Brd CRO returned call and left msg. 

		11/26/24		B.H.		Phone Call		Minyon Jones 		216-450-2054		Family/Friend		Not Provided		African American		She/Her		N/A		N/A		Inquiry		Other		Brd CRO is very familiar with caller.  Caller states that she needs to know who to send subpeona to at the Brd to get records related to her daughter.  Brd CRO has explained this to caller before.  Brd CRO advised that we do not have records at the Brd and that she would need to secure them from the agency that provided service.  

		11/26/24		B.H.		Phone Call		Faye Curry 		216-496-7143		Other		Horace Williams 		African American		He/His		APS 		N/A		Inquiry		MH-Psyc		Caller is APS worker wanting to know if client is linked with services or has been linked in the past.  APS is investigating a case of self-neglect.  Caller wants info regarding agencies that have provided service and diagnostic info.  Brd CRO advised caller that we do not have acess to dx info but will check claims to see if client has had any service linkage.  

		11/26/24		B.H.		Phone Call		Kevin Walcott 		330-475-5214		Family/Friend		Damon Walcott 		African American		He/His		N/A		Buckeye 		Complaint		Housing		Caller states that after his son left RCF, he was supposed to be returned his security deposit but it has not been returned.  Brd CRO sent an email to V. Crowe who will inquire and report back.  

		11/26/24		B.H.		Phone Call		McKenzie Dutton		216-314-1785		Contract Agency		Not Provided		Unknown		He/His		Signature Health 		Winds of Hope and Change 		Complaint		Housing		Caller states that she was meeting with a client at ACF and received concerning reports about the lack of food.  CPST checked the kitchen and confirmed that limited food items were available.  Brd CRO advised that he would speak with ACF operator.  

		11/26/24		B.H.		Phone Call		Ed Fields		216-299-5986		Contract ACF		N/A		N/A		He/His		Signature Health 		Winds of Hope and Change 		Inquiry		Housing		Brd CRO reached out to operator to discuss lack of food in the ACF.  Brd CRO left message asking or a return call.  

		11/27/24		D.C		Phone Call		Kevin Jackson 		216-526-9924		Client		Kevin Jackson		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is seeking SUD assessment for Board of Ed.  Brd CRO assisted client in identifying agencies in his area to complete assessment. 

		11/27/24		B.H.		Phone Call		Cynthia Wauth 		740-856-6068		Client		Dylan Blair 		Caucasian		He/His		N/A		N/A		Inquiry		Housing		Caller states that she is looking for assistance for her 19 yr old grandson.  Client was kicked out of his house yesterday.  Client is currently staying with caller but caller rents a room and is not allowed to have guests stay with her.  Brd CRO advised caller to have client contact coordinated intake for assistance.  

		11/27/24		D.C		Phone Call		Brian Stone		216-860-3771		Client		Brian Stone		Caucasian		He/His		Clevelant Treatment Center		N/A		Complaint		SUD Treatment		Client reports that he is being threatened by his tx provider and told they will withhold his medication because he has a medical condition that prohibits him from providing uring drug screens.  Client requested grievance ppwk be emailed to him.  Brd CRO emailed ppwk as requested.  

		11/27/24		B.H.		Phone Call		Renee Brickman 		440-725-7373		Other		Not Provided		Unknown		She/Her		Church Outreach 		N/A		Inquiry		MH-Psyc		Caller works for a church outreach team. Caller states that she has a client sitting in the sanctuary, crying, stating that she was kidnapped, knows she is not in Cleveland, and has been getting aggressive when told that she is.  Client wants a bus ticket to go to a home on the east side but caller wanted to see what could be done to help.  Brd CRO advised caller to contact MCT while client was still in the building.   





Dec.2024

		Date		Board CRO:		Type of Interaction: 		Contact Name:		Contact Phone #:		Contact is: 		Client Name 		Client Ethnicity		Client Pronouns		Agency/Facility Involved 		Name of ACF Involved: 		Nature of Call:		Services Specified: 		Notes: 

		12/2/24		B.H.		Phone Call		James McLoughlin 		216-266-1841		Client		James McLoughlin		Caucasian		He/His		The Centers 		The HOPE Network 		Complaint		Housing		Client left messages over the holiday weekend x4.  Client states that other residents in the home are using "hate speech" against him and some residents have been smoking marijuana.  Client also sent a fax from his dr advising that he has no dietary restrictions and that he should be given "double portions" of food.  

		12/2/24		D.C.		Phone Call		Glenn Tingler		216-269-6464		Client		Glenn Tingler		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is seeking SUD/MH assessment for probation.  Brd CRO provided client resources in his area. 

		12/2/24		B.H.		Email 		Audra Dorsey		Not Provided 		Client		Audra Dorsey 		African American		She/Her		EDEN 		N/A		Complaint		Housing		See email received: It has been brought to my attention that Eden can prioritize, or make urgent, an inspection for a unit, however when asked , they replied things will go on as usual. I am seeing that my lease... I would like to know I have some sort of protection from being potentially evicted to their lack of urgency or planning? Concerning this unit's repairs. Everything was repaired by September 12th, very many months ago. I'm not sure why Eden has not sent an inspector since September. I have screenshots to prove it of the before and after pictures of what contractors were sent to fix. To the best of my understanding they gave the office until the end of October to fix all of the maintenance issues. They were fixed at the beginning of September. I don't know what's going on with Eden.  See Brd CRO response: Thank you for your questions.  My understanding at this time is that there is not need for an urgent inspection as there is currently no eviction proceedings against you.  If the landlord were to start that process, it would take several months, and the inspection will certainly be completed before then.  I will follow up with EDEN to determine how quickly the inspection can be scheduled. With regard to the repairs to your home, unfortunately, my investigation revealed that the Housing Assistance Program (HAP) contract with the landlord was terminated on August 1, 2024.  Inspections were completed in May and June of 2024, and repairs were not made at that time.  Per their records, EDEN sent you and the landlord notice on June 28, 2024, that since repairs were not made, the HAP contract would be terminated on August 1.  Another letter was sent on July 31, 2024, advising that the HAP contract was terminated effective August 1.  You were also given permission to move and assigned a housing locator through EDEN on August 1 as well.  If the repairs to your home were made in September, that was significantly after the HAP contract for your home had already been terminated.  However, a new request for lease approval (RFLA) has been submitted for your home and, pending the outcome of your inspection, it is likely that the lease will be renewed, and HAP will once again be approved for your home.  Unfortunately, the landlord and/or property manager did not communicate with EDEN during the repair process which led to the HAP termination back in August. 

		12/2/24		B.H.		Email 		David Menke		216-443-7474		Contract Agency		Not Provided 		Unknown		Unknown		Court Psych Clinic 		N/A		Inquiry		MH-Psyc		See email received: Our director here at the court psych clinic, Dr. Songer, and I wanted to ask you a question about a case we're working on.  It involves a grievance from a defendant currently in the jail. Here is what we want to know:  Can Dr. Songer use information that is observed/gathered from a defendant during an informal meeting to aid in rendering a clinical opinion?  OR is a clinical assessment the only appropriate way in which to gather this information? To individualize this a bit more, the defendant is likely psychotic and has been combative in the past and likely will not sit for a 2-hour assessment.  We would like to meet with him (Dr. Songer and I) to address his grievance first.  We are wondering if the defendant presents as psychotic during this brief meeting, can Dr. Songer render an opinion on this defendant solely from this brief meeting?  See Brd CRO response: I hope you also had a great holiday!  I would say that absolutely, as a licensed physician, Dr. Songer can use any medium available to him to render a clinical opinion.  In this case, it is less likely that the opinion would be for the purposes of a formal diagnosis but more for understanding the client’s current needs and making treatment recommendations to stabilize.  Even though the opinion would not be rendered within the confines of a formalized assessment process, a licensed physician is still free to make clinical judgments regarding the care of a client, particularly if the client’s current presentation does not allow them to complete a full assessment.        

		12/2/24		B.H.		Phone Call		Janice Walker 		216-386-9058		Non-Contract ACF		David Bolden		Caucasian		He/His		N/A		Reviving Hope		Inquiry		Other		Brd CRO reached out to ACF operator to schedule a grievance investigation.  Operator wanted to meet today to discuss.  Brd CRO scheduled meeting for noon today at operator's request.  

		12/2/24		B.H.		Phone Call		Annie Manzetti		724-553-6230		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is looking for MH assessment for her boyfriend due to recommendation from client's lawyer.  Brd CRO provided info where service can be obtained.  

		12/2/24		D.C.		Phone Call		Marshall Johnson		440-307-8224		Client		Marshall Johnson		African American		He/His		The Centers 		N/A		Complaint		MH-Psyc		Client contacted Brd CRO to confirm email address to send documentation to accompany complaint.  Brd CRO attempted to confirm email address but call disconnected.  CRO attemtped to return call several times.  Left msg with email address.  

		12/2/24		B.H.		Phone Call		Shakeela Cannaon		440-222-7249		Client		Shakeela Cannon		African American		She/Her		Cleveland Sober Living 		N/A		Complaint		SUD Treatment		Caller states that she is currently at a sober living facility and wanted to know how much her Medicaid covers her rent.  Brd CRO advised that this is not a certified service and that Medicaid would not pay for sober living.  Client stated that she has a part time job and operator is requiring that client give her the full check to cover rent.  Client states that she has never signed a lease agreement nor did she agree on a rental amount.  Brd CRO advised client to contact ORH.  

		12/2/24		D.C.		Phone Call		Ed Phelps		216-346-2175		Client		Ed Phelps		Caucasian		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is in need of SUD/MH assessment as part of court bond conditions.  Brd CRO provided client resources in his area. 

		12/2/24		B.H.		Phone Call		Unique		216-816-6078		Contract ACF		Not Provided 		Unknown		Unknown		N/A		Serenity in Cleveland 		Inquiry		Housing		Caller is new contract agency and has taken a RAP client and wants to know how to get the RAP transferred to her home.  Brd CRO advised that the CPST would have to complete a new RAP app.  Caller stated that she would have CPST complete this.  

		12/2/24		D.C.		Phone Call		Brittany Freese		440-477-2828		Contract Agency		N/A		N/A		N/A		Signature Health		N/A		Inquiry		Other		Caller had general questions regarding guardianship application process and inquired about available trainings for staff.  Brd CRO answered questions about the application process and provided possible resources for staff training.  

		12/2/24		D.C.		Phone Call		Gregory Lardieri 		216-727-7876		Client		Gregory Lardieri		Caucasian		He/His		The Centers/Ohio Guidestone		N/A		Complaint		MH-Psyc		Client reports he is tried to reestablish care with Ohio Guidestone about 2 months ago and they will not re-admit him.  Client reports he does not agree with the reasons they are denying him services.  Client reports his LOC was reassessed at the Centers and he was removed from the ACT team and also does not like his CM.  Client believes he should still be able to access ACT services.  Present on the phone was Jenny Litt, Supervisor with the Centers.  Brd CRO agreed to send grievance ppwk to Ms. Litt who will assist client if he chooses to proceed with grievance.  

		12/2/24		B.H.		Phone Call		Gregory Lardieri 		216-727-7876		Client		Gregory Lardieri		Caucasian		He/His		The Centers 		N/A		Complaint		MH-CPST Services		Client left a very long rambling message that he does not want a negative reputation because his CPST has a "nasty attitude."  No other details given.  Brd CRO returned call and left message.  

		12/3/24		D.C.		Phone Call		Lisa Butler		330-631-9788		Client		Lisa Butler		Caucasian		She/Her		The Centers		N/A		Inquiry		MH-Psyc		Client requested contact information for the A2W program.  Brd CRO provided phone number. 

		12/3/24		D.C.		Phone Call		Sidney Darton		216-609-6465		Contract Agency		Not Provided 		Unknown		She/Her		B. Riley		N/A		Inquiry		SUD Treatment		Caller reports she is working with a trans female who needs IOP and recovery housing (no income) who got in an altercation with another resident at B. Riley and is being discharged.  Brd CRO discussed other tx providers/programs and grant funding available for sober housing. Call was then transferred to L. Yarbrough. 

		12/3/24		D.C.		Phone Call		Bill Conti		216-971-2260		Client		Bill Conti		Caucasian		He/His		N/A		N/A		Inquiry		DIP		Client is seeking SUD assessment/IOP tx and DIP providers for OVI.  Brd CRO provided resources for SUD assessment and emailed client DIP provider list.  

		12/3/24		B.H.		Phone Call		Walter Williams 		216-548-8936		Contract Agency		N/A		N/A		N/A		Guidestone/Charak 		N/A		Inquiry		MH-Psyc		Caller is CPST at Guidestone and is taking a part time job at Charak.  Caller states that Charak is not allowing him to offer a specfic service virtually despite knowing that this service can be provided that way.  Brd CRO advised that the issue may be with the agency's certification standards and caller should check to see if the agency is certified to provide a specifc service.  Caller stated that he had not considered this and would investigate.  

		12/3/24		B.H.		Phone Call		Jennie Ritt		440-666-9797		Contract Agency		Gregory Lardieri		Caucasian		He/His		The Centers 		N/A		Inquiry		MH-Psyc		Caller is agency supervisor calling to discuss conversation she had with client and D.C.  Caller was concerned about client's presentation and wanted guidance on moving forward with the client to prevent further issues.  Brd CRO advised that he has known client for some time and that this is his baseline; often complaining about services offered or his housing and rarely satisfied with options.  Caller asked about behavior contract as client has been sending profane text messages to staff and leaving nasty voicemails.  Brd CRO advised that this was permissable and that client should not be communicating with staff in this manner.  

		12/3/24		B.H.		Email 		Brad Landa 		Not Provided 		Client		Brad Landa 		Caucasian		He/His		Mobile Crisis 		N/A		Complaint		MH-Psyc		See email received: I am writing to express my concerns about my recent experience when calling your crisis support line. During times of emotional distress, I reach out hoping for compassion and understanding. However, I often feel interrupted and disconnected when the responders immediately ask, "How can I help you?" without providing space for me to express myself freely. These interactions can intensify feelings of isolation. I believe a more empathetic approach—allowing callers to share their feelings before asking directive questions—could make a significant difference. Thank you for considering this feedback.  See Brd CRO response: Thank you for sending me your concerns about your interaction with the Mobile Crisis Team.  I am sorry that your experience was not a positive one.  However, it is appropriate for members of Mobile Crisis to immediately ask the caller how they can be helped as many times they are dealing with situations that could be life threatening.  This is a necessary step for the operators to take so if there is an emergent situation, they can respond immediately.  A good resource that will allow you to freely express yourself would be to utilize our county's Warm Line.  This line is operated by peers and allows the callers to discuss their feelings in a safe environment.  If you are interested, the number for the Warm Line is 440-886-5950.  Please know that if you are experiencing a crisis situation, please still call the Mobile Crisis Team or 988, but please know that they will always ask how you can be helped so that they can respond appropriately and, if there is not a crisis situation, the caller can be referred to another resource and the operator can continue to accept calls for crisis needs

		12/3/24		B.H.		Phone Call		Delilah Tooles 		216-355-4962		Contract Agency		Cynthia Brown		Caucasian		She/Her		Epilepsy Association 		A Dunn's Happy Home 		Inquiry		Housing		CPST called to update Brd CRO that a new ACF placement for the client has been identified and that client will be relocating from current facility.  Brd CRO thanked caller for info.  

		12/3/24		D.C.		Phone Call		Gregory Lardieri 		216-727-7876		Client		Gregory Lardieri		Caucasian		He/His		The Centers		N/A		Complaint		MH-Psyc		Client contacted Brd CRO to report that he was accused of sending a text message with profanity in it to his CM Angela.  Client claims it was a mistake by the phone because he was using voice-to-text and that he had to maunally correct another word that was wrong at the end of the text.  Brd CRO informed client that he needed to ensure he reviewed all messages before sending because he is responsibe for the content once he hits send even if it is an accident.  Client claimed Brd CRO is taking the side of the agency and hung up.  Client then called back to apologize and reported he believes his CM is being disrespectful because she informed him that a welcome letter she sent him was a form letter.  Brd CRO re-interated several times the options client has to file a grievance.  Client repeated several times that someone is trying to kill him but would not elaborate.  Brd CRO encouraged client to hang up and call 911 if he believes someone is trying to kill him and reminded him of mobile crisis and warmline support options.  

		12/3/24		D.C.		Phone Call		Not Provided		347-403-0711		Client		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client is seeking court ordered SUD assessment.  Brd CRO provided resources in client's area.  

		12/3/24		D.C.		Phone Call		Sheila Brown		216-496-5772		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is seeking MH/Payee services for Uncle with Schizophrenia coming from Trumble County but is currently being discharged from a rehab facility in Cuyahoga County  

		12/3/24		B.H.		Phone Call		Patience Mangum		Not Provided 		Client		Patience Mangum		African American		She/Her		N/A		Not Provided 		Complaint		Housing		See email received: Good evening i was told to contact you to file a grievance against the last group home i was at my case worker told me i have a termination and i still dont understand why when all they would do is bully me steal my things they fed me less and made me unsafe it was times the staff did threaten to hit me with a pan and times the staff had a seizure and her daughter came over and threatened to beat me with a bed frame and i heard she has done that to a past resident and she left the next day and the house i was at was just unsafe and i have been trying to leave for awhile i did end up moving out to a new group home and my past case workers at ohio guidestone is aware and has seen some of the stuff i said and it was times a resident mom would get in my face and it did just make me unsafe but i did want to know would my rent be paid at this group home since i did move or would being terminated affect that?  See Brd CRO response: Please call me to discuss your concerns in detail.  I will assist you with the grievance process at that time.  My office number is listed in the signature line below.   

		12/4/24		D.C.		Phone Call		Ed Bricker		614-943-3343		Client		Ed Bricker		Caucasian		He/His		N/A		Famico		Complaint		Housing		Client reports that his group home is moving several residents to different rooms and he is concerned for those residents and their rights.  Brd CRO explained that the facility has the right to periodically move residents to meet the needs of the facility.  Client called a second time to report that staff refused to assist him in looking for his glasses in his room because of his sexual orientation.   

		12/4/24		D.C.		Phone Call		Gregory Lardieri 		216-727-7876		Client		Gregory Lardieri		Caucasian		He/His		The Centers		N/A		Complaint		MH-Psyc		Client requested that Brd CRO attend a meeting with him at the Centers where he was advised he will be reviewing a behavior contract with his CM and the supervisor.  Present on the call was Steven Diaz, client's brother.  Brd CRO informed client that is not a role of the Brd CRO.  Client called a second time reporting that he had cancelled his appointment with his physical health doctor because he did not like what time the Centers had scheduled if for and he believed they were overstepping their boundaries.  Centers CRO Erin Polk called client during call and 3-way call was initiated.  Client determined he will work with Ms. Polk to resolve his issues at this time and follow up with Brd CRO in the future if he needs to.   

		12/4/24		D.C.		Phone Call		Jesse Clevenger		216-990-0180		Non-Contract Agency		N/A		N/A		N/A		Evolve		N/A		Inquiry		Other		Caller left msg seeking information for starting a job skills training program.  Brd CRO returned call and left msg. 

		12/5/24		D.C.		Phone Call		Christina Bosso		216-307-2787		Client		Christina Bosso		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client is seeking outpatient SUD tx.  Brd CRO provided resources in client's area. 

		12/5/24		B.H.		Phone Call		John Piecu		216-323-3840		Contract ACF		Mike Newton		Unknown		He/His		Signature Health		Madison Commons		Inquiry		Housing		ACF operator called to advise that client was arrested at the facility yesterday due to continued threats to staff.  Client's brother came to pick up his property and caller wanted to know what else he needed to do.  Brd CRO advised that if client is out of the facility and he has no more property there, then client is not a resident and he has no further obligations.  

		12/5/24		B.H.		Phone Call		Shameka 		216-406-4631		Contract Agency		Not Provided 		Unknown		Unknown		Signature Health		Madison Commons		Complaint		Housing		Caller is CPST stating that several of her clients at ACF have complaints about the food they are served.  Clients states that potatoes are often undercooked and they are not given sufficient variety.  Brd CRO advised that he was very surprised to hear complaints as this facility never has food complaints but that he would address the issue with operators.  

		12/5/24		B.H.		Phone Call		Amanda Jones		216-235-8392		Client		Amanda Jones 		Caucasian		She/Her		N/A		N/A		Inquiry		Other		Client called to give an update.  Client states that her heat is not working propertly but client had it set at 81.  Brd CRO advised that that is too high and that it should be set between 69 and 71.  Client states that despite maintenance coming to her home, the heat is still not working.  Client states that she is currently using her oven for heat.  Brd CRO advised client not to do this and to call her LL right away to have maintenance come ot her home again.  

		12/5/24		D.C.		Phone Call		Gregory Lardieri 		216-727-7876		Client		Gregory Lardieri		Caucasian		He/His		The Centers		N/A		Complaint		MH-Psyc		Client reports that the grievance he filed with The Centers CRO Erin Polk was substantiated but he is still being asked to sign a behavior contract and wants to file an additional grievance with the brd.  Client was informed that the Centers is able to have him sign a behavior contract at any time and that there is no need to file an additional grievance if the Centers found in his favor.  Client called Brd CRO a communist and hung up.  Client called again to apologize and discuss filing a grievance against Ohio Guidestone.  Client hung up while on hold. 

		12/5/24		D.C.		Phone Call		Ron		216-972-0113		Family/Friend		Chris 		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Caller is seeking detox services for adult son.  Brd CRO provided resources.  

		12/5/24		B.H.		Phone Call		Brittany    		330-219-3868		Non-Contract Agency		Not Provided 		Unknown		Unknown		Recovery Works Portage 		N/A		Inquiry		MH-Psyc		Caller is with SUD tx agency in Portage County and is looking for a placement for client with schizophrenia.  Brd CRO advised caller of DC and CSU.  Caller stated that the agency would pay for the transport.  

		12/5/24		B.H.		Phone Call		Patrice 		216-510-7733		Family/Friend		Not Provided 		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller states that her father, whom she recently reconnected with after the family caregiver passed, has MH issues and is not med compliant.  Caller is asking about probate.  Brd CRO advised caller of probate process.  Caller states that client may not meet probate criteria but he has a psych appt coming up.  Brd CRO advised that psych dr can pink slip if necessary.  

		12/5/24		D.C.		Phone Call		Ed Bricker		614-943-3343		Client		Ed Bricker		Caucasian		He/His		N/A		Famico		Complaint		Housing		Client left msg stating concern that residents are not only being moved from their room but actually to a different building and he is concerned for their rights.  Brd CRO returned call and left msg. 

		12/5/24		D.C.		Phone Call		Gregory Lardieri 		216-727-7876		Client		Gregory Lardieri		Caucasian		He/His		Ohio Guidestone		N/A		Complaint		MH-Psyc		Clietn called to discuss filing a grievance against OGS surrounding his previous termination.   Client was informed that his services with OGS were looked into in 2023 and it was determined that he could not return to the ACT team because he was in assisted living and he had terminated his services with OGS.  Clietn was informed the Brd would not re-investigate this matter.  Client disagrees with this and stated he believed Brd CRO was trying to murder him.  Client was advised to contact his CM w/ the Centers, the warmline, mobile crisis or 911 for assistance with ongoing symptoms or crisis matters. 

		12/5/24		B.H.		Phone Call		Connie Durrah		216-772-9642		Client		Connie Durrah		African American		She/Her		N/A		N/A		Inquiry		Other		Client left message asking if Brd was having a client holiday event this year.  Brd CRO returned caller and left message advising that the trip was in Oct this year and that we would be having our regular LNL with a holiday meal.  

		12/5/24		B.H.		Phone Call		Patience Mangum		216-839-0499		Client		Patience Mangum		African American		She/Her		N/A		Not Provided 		Complaint		Housing		Client returning Brd CRO's call to discuss her complaint with ACF.  Brd CRO returned call and left message.  

		12/6/24		B.H.		Phone Call		Ed Bricker 		614-943-3343		Client		Ed Bricker 		Caucasian		He/His		N/A		Famico		Complaint		Housing		Client left message regarding concern that his ACF is moving clients between buildings.  D.C. has already spoken with client. Brd CRO left message.  

		12/6/24		B.H.		Phone Call		Audra Dorsey		Not Provided 		Client		Audra Dorsey 		African American		She/Her		EDEN 		N/A		Complaint		Housing		Brd CRO involved in email exchange with client.  See initial email: I agree that it's not over $200 at least, let me look through my records and try to find my recertification for that year. If Eden let that slip through the cracks, I think they should also eat the price for not being as responsible as they should have been. I believed that they lost it because I have to sign a lease every year with the property manager.  And also how should I tell the property manager that I don't actually owe $200? I have to provide evidence don't I? How can I do that? That is what she's seeking because she alleges I owe over $500, now. How can someone advocate for me and convince the property manager that I don't actually owe that amount?  I need help and I don't find Eden is advocating for me properly to settle this fee.  See Brd CRO final response: I apologize if I was not clear in my initial email.  These were the documents that they showed me during the investigation.  The date on the document is August of 2023 but it is not a completed recertification.  This document is asking for additional information for the certification to be completed.  The recertification would not be complete until all documentation is received and verified.  It is also not possible for these documents to be lost as they are maintained electronically.  Your rental portion for 2023 was still $44 as the last effective recertification was completed in June of 2022.  The 2023 recertification did not go into effect until January of 2024.  I am certainly not suggesting that the delay was your fault.  Since the last effective recertification was for June of 2022, the process should have been started by EDEN in the early spring of 2023 to ensure that the new recertification was in effect starting in June of 2023.  However, this did not happen as documentation for 2023 was still being requested and processed in August.  Still, based upon what the property management company has sent you, they are asking for rent for one month in 2023 (December) and the rest for 2024 during which you had no rental portion.  The maximum you would owe based upon the documentation that you have provided is $44 for December of 2023 during which you did still have a rental portion due.           

		12/6/24		B.H.		Phone Call		Portia Dunn		216-256-5797		Non-Contract ACF		Cynthia Brown		African American		She/Her		Epilepsy Association 		A Dunn's Happy Home 		Complaint		MH-CPST Services		Caller is ACF operator.  Caller is concerned that client is being moved from her ACF today, despite client not wanting to leave, and is alleging that CPST is forcing client to move.  Caller wants client to apply for an AI waiver through DD Brd but cannot do this while on RSS.  Caller states that she has attempted to assist client with AI but CPST is not assisting.  Brd CRO advised caller that she is way outside of her lane and that she should not be involved in determining client's placement.  If client wants to remain at the facility she can do so.  Caller is also upset that CPST did not take client to see the new facility.  Brd CRO advised caller that she is too invested in client and that Brd CRO would speak with CPST about the concerns.  

		12/6/24		D.C.		Phone Call		Armania Rogers		216-313-5857		Family/Friend		Unknown		African American		She/Her		N/A		N/A		Inquiry		Housing		Caller is seeking housing resources for her 58 yo mother w/ bi-polar d/o.  Hx of hospitalization, no current meds, precariously housed/staying with caller's uncle.  Brd CRO discussed crisis resources, MH tx agencies, SS application process, and group homes

		12/6/24		B.H.		Phone Call		Delilah Tooles 		216-355-4962		Contract Agency		Cynthia Brown		African American		She/Her		Epilepsy Association 		A Dunn's Happy Home 		Inquiry		Housing		Brd CRO contacted CPST to discuss issues at ACF.  Caller states that operator wants client to apply for AI waiver because she is transitioning to DD homes and wants to keep client.  Caller states that client does not want ACF and only wants to live independently but DA does not support this.  Caller will try to assist client with move.  

		12/6/24		B.H.		Phone Call		Cynthia Brown 		216-417-2083		Client		Cynthia Brown 		African American		She/Her		Epilepsy Association 		A Dunn's Happy Home 		Inquiry		Housing		Brd CRO spoke with client privately as operator was in the background during earlier call.  Client states that she wants to leave current ACF but does not want to go to another ACF.  Client wants her own apartment.  Brd CRO advised that this is not a quick process but client could work on this while she is in an ACF.  Brd CRO advised client that it is up to her if she wants to move to a new ACF or stay where she is.  Client does not have a guardian.  

		12/6/24		B.H.		Phone Call		Melynda DeWitt		440-897-4943		Contract Agency		Audra Dorsey 		African American		She/Her		EDEN 		N/A		Inquiry		Housing		Brd CRO reached out to EDEN to advise that LL is now saying that client owes almost $600 in back rent.  Brd CRO asked EDEN staff to reach out to LL to discuss issue with rental payments.  

		12/6/24		D.C.		Phone Call		Natalie Suber		762-224-3027		Non-Contract Agency		Not Provided 		Unknown		She/Her		High Focus Treatment (Georgia)		N/A		Inquiry		MH-Psyc		Caller is from a tx agency in GA seeking temporary support for a client who is visiting cleveland and needs MH tx (no SI/HI).  Brd CRO referred caller to BH Urgent Care. 

		12/6/24		B.H.		Phone Call		April Millis		440-759-2894		Client		April Millis		Caucasian		She/Her		The Centers 		N/A		Complaint		MH-Psyc		Brd CRO reached out to client to advise her of investigation outcome.  Client states that Dr called her after she filed grievance to discuss what happened.  Client states that she returned call and left angry voicemail about how the med issue impacted her but did not hear back from dr.  Client is happy with the outcome but is switching her services to another provider.  

		12/6/24		B.H.		Phone Call		James McLoughlin 		216-266-1841		Client		James McLoughlin		Caucasian		He/His		The Centers 		The HOPE Network 		Complaint		Housing		Client left message stating that LTCO is refusing to take his complaints "to court" and that he is still only being fed child sized food portions on weekends.  Brd CRO will follow up with LTCO.  

		12/9/24		B.H.		Phone Call		Patti Hamza 		216-903-7994		Other		James McLoughlin		Caucasian		He/His		The Centers 		The HOPE Network 		Inquiry		Housing		Caller received call from client advising that caller was "off the case" and that Brd CRO was assuming role as lead investigator.  Brd CRO advised caller that he had not received any info from client that was grievable and that he was currently not investigating client's case.  Brd CRO also advised that client did send a document allegedly from his dr stating that he should be given "double" portions of food. Brd CRO advised that he would contact the agency to discuss this to see if it is valid.  

		12/9/24		B.H.		Phone Call		John Schambach		216-316-0416		Other		Not Provided 		Unknown		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller is LL and states that he has a tenant that is a family friend that has not paid her rent and has been ignoring calls and outreach attempts from LL.  Client has also had her car repossesed.  Caller wants a wellenss check performed on client as he does not want to move to evict her but needs client to pay her rent.  Caller also wants to avoid invovling PD.  Brd CRO advised caller of MCT and CIT for assistance.  

		12/9/24		D.C.		Phone Call		Jakie Nelson		216-398-6110		Client		Jakie Nelson		Caucasian		She/Her		Signature Health		N/A		Complaint		MH-CPST Services		Client reports that she is having continued issues with maintaining contact with her CM.  She states she spoke with him last Wednesday and he was supposed to call back Thursday but has not and she has been unable to get in touch with him or his supervisor.  Client requested Brd CRO attempt to reach SH CRO to have client's CM contact her.  Brd CRO will reach out as requested.  

		12/9/24		D.C.		Phone Call		Heather Harrington		440-578-8200 x10170		Contract Agency		Jakie Nelson		Caucasian		She/Her		Signature Health		N/A		Complaint		MH-CPST Services		Brd CRO left msg. requesting agency ensure follow up with client. SH CRO emailed Brd CRO to state client would receive a response today and reaches out to her several times per week. 

		12/9/24		B.H.		Phone Call		Golden Croone 		216-268-1850		Family/Friend		Not Provided 		African American		He/His		DD Board 		N/A		Inquiry		Housing		Caller states that she has a son that lives in a DD group home.  Client recently started choking and was hospitalized.  Caller does not feel that the supervision is appropriate and wants client somewhere where drs would be available 24-hours.  Brd CRO advised that such a place would be a nursing home.  Brd CRO provided contact info for LTCO.  

		12/9/24		B.H.		Phone Call		Danette		440-558-2242		Client		Danette		Caucasian		She/Her		Recover Resources		Grantwood		Complaint		Housing		Brd CRO is familiar with client.  Client has been stating for some time that she is very unhappy in her group home and wants to move but she states that her social worker is not helping her.  Client states that she had a recent meeting with her CPST and another scheduld for today.  Client is very hard to follow on the phone and has incoherent speech patterns.  Brd CRO advised client to meet with CPST today and to advise Brd CRO of outcome of that meeting.  Client was satisfied with the answer.  

		12/9/24		D.C.		Phone Call		Kathy Logelin		440-283-8002		Family/Friend		Not Provided 		Caucasian		She/Her		N/A		N/A		Inquiry		Housing		Caller reports she lives in duplex with her sister who is hoarding.  Items include significant amounts of garbage and perishables.  Client sees therapist virtually but does not disclose hoarding.  Caller wants to know what interventions are available if client does not want any assistance.  Brd CRO discussed available interventions through the city related to code violations and safety concerns as well as APS interventions and community resources if client decides to accept assistance.  

		12/9/24		D.C.		Phone Call		Beth Agresti		216-315-5763		Client		Beth Agresti		Caucasian		She/Her		Cleveland Comprehensive Treatment Center		N/A		Complaint		SUD Treatment		Client was referred to brd by Maureen, therapist at CMS to discuss a sexual assualt that occurred between her and a staff member, Bernie Reeves, at CCTC.  Brd CRO discussed and answered questions related to the brd grievance process, reporting to the state licensure board and filing a police report.  Client plans to come to brd on 12/11 around noon to file grievance and further discuss other reporting.  

		12/9/24		B.H.		Phone Call		Stephanie Jones		216-856-9315		Client		Stephanie Jones 		African American		She/Her		EDEN 		N/A		Complaint		Housing		Client states that she needs paperwork from EDEN to move into her new home by tomorrow.  Client states that she is fearful that her current LL will make her pay more money.  Client has been sending emails back and forth with EDEN.  Brd CRO sent an email, with client copied, asking EDEN staff to reach out to client to discsuss.  

		12/9/24		D.C.		Phone Call		Tim Newton		248-980-5403		Family/Friend		Mike Newton 		Caucasian		He/His		Signature Health		Madison Commons		Inquiry		Housing		Caller is seeking information related to housing options for his brother.  Brother was kicked out of Madison Commons d/t behavioral issues, was likely receiving RAP funds and brother is unsure if those are an option at another facility.  Brd CRO discussed Class 1 vs Class II facilities and will follow up w/ brd housing specialist re: RAP funds.  

		12/9/24		B.H.		In-Person Visit		Mike Newton 		Not Provided 		Client		Mike Newton 		Caucasian		He/His		Signature Health		Madison Commons						Client presented at Brd stating that he is being charged criminally due to issues in the ACF and is need of an attorney.  Brd CRO advised that if he has a pending criminal charge, the court will assign a public defender.  Client states that he has an attorney for that case but there is also a civil matter that he needs an attorney for.  Brd CRO advised client to contact bar association.  

		12/9/24		B.H.		Email 		Audra Dorsey		Not Provided 		Client		Audra Dorsey 		African American		She/Her		EDEN 		N/A		Complaint		Housing		See email received: I have showed the office that and nothing has changed. I really need help in changing that. Do you know if one of Eden's staff has reached out to help me with this?  Also the inspector came this morning and he's making an unreasonable request for them to hire an architect to fix a floor that is under the dining room table.  Whoever moves in here after me, is not going to have the same request of the office be made. I do not feel like this is fair for me to stay here. Whoever moves in after me, into this exact same unit, is going to live here just like I have for almost a decade, with no issues. I need help in staying here. Not making unreasonable future requests.  See Brd CRO response: Please know that I am waiting on a response from EDEN to see if they were able to make contact with your property manager to discuss the rental issue.  I will provide you with the information as soon as I receive it.  As far as the inspection is concerned, I am not certain that I can be very helpful.  My understanding is that the inspections must follow certain federal guidelines and if something is identified as needing corrected, I do not know what recourse would be available to challenge this.  I have also sent that concern to EDEN and am awaiting a response.   

		12/10/24		D.C.		Phone Call		Ashley		234-232-7500		Hospital		Not Provided 		Unknown		Unknown		Generations Behavioral Health		N/A		Inquiry		MH-Psyc		Caller reports having difficulty reaching someone from Frontline related to discharge planning for a client and is requesting a contact.  Brd CRO provided contact info for Frontline CRO. 

		12/10/24		D.C.		Phone Call		Allison		216-295-4200		Other		Not Provided 		Unknown		Unknown		Shaker Hts High School		N/A		Inquiry		Other		Caller is seeking resources for 18yo student with autism Spectrum D/O transitioning to Cuyahoga Co.  Brd CRO provided contact info for BODD, contracted agencies, and Autism Society 

		12/10/24		D.C.		Phone Call		Marcus		216-772-6323		Client		Marcus		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Client left msg seeking agency to complete court-ordered SUD assessment.  Brd CRO returned call and left msg. 

		12/10/24		D.C.		Phone Call		Marshall Johnson		216-315-8531		Client		Marshall Johnson		African American		He/His		The Centers		N/A		Complaint		MH-Psyc		Client needed to confirm email address to send emails related to grievance.  Client reports he will go to the library today to forward relevant emails. 

		12/10/24		D.C.		Phone Call		Gregory Lardieri 		216-727-7876		Client		Gregory Lardieri		Caucasian		He/His		The Centers		N/A		Complaint		MH-Psyc		Client called to report that he left a msg cancelling his appointment to sign his behavior contract last Friday and requested to know when his CM will be able to assist him pay his rent as well as identify when his next injection appt is.  Client reports he has not recieved a call back and had his landlord contact them today.  Client agreed to give them additional time to return his call and let Brd CRO know if he still has not heard from them by the end of the day Wednesday. 

		12/10/24		D.C.		Phone Call		Tim Newton		248-980-5403		Family/Friend		Mike Newton 		Caucasian		He/His		Signature Health		Madison Commons		Inquiry		Housing		Brd CRO contacted brother to explain RAP funds were terminated for Madison Commons but client will be eligible if a new GH is identified.  Caller reports he met w/ SH and discussed Class 1 facility and will be submitting CARR application.  Brd CRO answered questions related to CARR application.  

		12/10/24		B.H.		Phone Call		Anthony Lindman		412-720-1971		Client		Anthony Lindman		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Client called stating that he needs a MH/SUD by the 18th or his PO will violate him.  Client states that he has called several places but he has no insurance or income and cannot afford to pay.  Brd CRO advised client of agencies that offer assessments and advised client of pooled funding.  

		12/10/24		B.H.		Phone Call		Yariana Olan 		216-507-0908		Contract Agency		Mike Newton 		Caucasian		He/His		Signature Health		Madison Commons		Inquiry		Other		Caller is CPST working with client to find another housing placement.  CPST is completing a CARR app for client.  Client is looking for an attorney due to a civil issue.  Upon further discussion, ACF filed a restraining order against client and client wants an attorney to represent him.  Brd CRO advised CPST that there are not really attorneys that will represent client for a TPO but he could call the bar association to discuss.  

		12/10/24		B.H.		Phone Call		Barb Proziak 		216-644-6419		Other		Mike Newton 		Caucasian		He/His		LTCO 		Madison Commons		Inquiry		Housing		Brd CRO contacted LTCO to advise them of the developments in client's case.  Caller thanked Brd CRO for info.  

		12/11/24		B.H.		Phone Call		Sandra Pittmon		216-509-7797		Contract Agency		Wardell Engram		African American		He/His		Murtis Taylor		LOCs		Complaint		MH-CPST Services		See email summary of conversation sent to MHT: I received a call this morning from Sandra Pittmon, she is the administrator for LOCs group homes where one of Murtis Taylor’s clients currently resides.  The client’s name is Wardell Engram (I think that is spelled correctly).  Wardell has been at the group home since May but does not have a plan of care on file.  Sandra advised that the home was recently surveyed by the state and the lack of this plan of care was one of the corrective actions needed.  They will not have their license renewed until they submit the plan of correction with this plan attached.  Sandra said that the case manager is Rodney Ramon (also maybe spelled correctly?) and she has left several messages for him and the supervisor that has not been returned.  Would you kindly be able to reach out the case worker and have him complete this plan of care as soon as possible so LOCs can finish their license renewal?  Please let me know if you have any questions.  

		12/11/24		B.H.		Phone Call		Jennifer Nicholson		813-816-6698		Family/Friend		Not Provided 		African American		He/His		Recovery Resources 		N/A		Inquiry		Other		Caller states that she is trying to help her brother retrieve his medical records but records are all from the 90's and early 2000's.  Caller asking Brd CRO for the records.  Brd CRO advised that we do not have any records here and caller would need to contact the agencies that authored the records.  Brd CRO also advised that some records may not be available as agencies are able to purge after a certain time. 

		12/11/24		B.H.		Phone Call		Damon Wolcott 		216-469-9993		Client		Damon Wolcott 		African American		He/His		Murtis Taylor		Buckeye		Inquiry		Other		Client asking about his security deposit return after leaving the RCF.  Brd CRO contacted V. Crowe who advised that MHT had client's check.  V. Crowe will reach out to client.  

		12/11/24		B.H.		Phone Call		Annie Manzetti		724-553-6230		Family/Friend		Anthony Lindman		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller left message stating that her boyfriend is still looking for an assessment.  Brd CRO returned call and caller advised that client was able to schedule with Catholic Charities.  

		12/11/24		B.H.		Phone Call		Erin Polk		216-952-2795		Contract Agency		James McLoughlin		Caucasian		He/His		The Centers 		The HOPE Network 		Inquiry		Other		Agency CRO returning Brd CRO's call regarding client's fax that he sent from his dr advising that he should be given double portions of food at his ACF.  Caller stated that letter from dr appeared to be legit.  

		12/12/24		D.C.		Phone Call		Jim Boger		513-768-5706		Other		N/A		N/A		N/A		American Heritage Insurance		N/A		Inquiry		Housing		Caller is requesting an email address to send insurance verification for group home certification.  Brd CRO provided email address for V. Nishi. 

		12/12/24		D.C.		Phone Call		Jesse Clevenger		216-990-0180		Non-Contract Agency		N/A		N/A		N/A		Evolve		N/A		Inquiry		Other		Caller left msg requesting return call.  Brd CRO returned call and left msg. 

		12/12/24		B.H.		Phone Call		Delilah Tooles 		216-355-4962		Contract Agency		Cynthia Brown 		Caucasian		She/Her		Epilepsy Association 		A Dunn's Happy Home 		Inquiry		Other		CPST advising Brd CRO that client has officially moved out of ACF and is placed in a new facility.  Caller also advised that she is working on client's grievance and will send upon completion.  

		12/12/24		B.H.		Phone Call		Michael Newton 		248-980-5403		Client		Michael Newton		Caucasian		He/His		Signature Health		Madison Commons		Complaint		Housing		Client left message stating that he wants to file a grievance against his former ACF.  Brd CRO returned call at the number given and it was client's brother.  Brother advised that he would pass the message along to client.  

		12/12/24		B.H.		Email 		Janice Walker 		216-386-9058		Non-Contract ACF		N/A		N/A		N/A		N/A		Reviving Hope		Inquiry		Other		See email received: Good afternoon. I’m wondering if you can answer a question for me about returning a RSS check for David Bolden. I’ve been trying to reach Deena but I cannot seem to log into the secure email that she responded to. Thanks.  Brd CRO provided contact info as requested.  

		12/12/24		B.H.		Email 		David Menke		216-443-7474		Contract Agency		Hayes Rowan 		Caucasian		He/His		Court Psych Clinic 		N/A		Inquiry		MH-Psyc		See email received: You may recall that Dr. Songer and I chatted with you in August about this defendant and his complaint.  To bring you up to date, I reached out to the defendant, Hayes Rowan, to advise him that he could contact you at the board if he felt it necessary.  However, I was unable to actually speak with him.  He did not have any contact with our office until just last week when he emailed me asking me to follow up with the judge (his usual request, which we are not able to accommodate).  As such, I will send him an email explaining that he can follow up with you at your office phone,  216-479-3309, if he feels that is best. I just wanted you to have a heads up that he MAY be contacting you.  Please feel free to email/call me if you have questions/concerns about his complaint, as I know it has been a few months since we chatted.  Brd CRO thanked provider for the heads up.   

		12/12/24		B.H.		Email 		Audra Dorsey		Not Provided 		Client		Audra Dorsey 		African American		She/Her		EDEN 		N/A		Complaint		Housing		See email received: Thank you for following up. I definitely have been living here for almost 10 years and never had an injury, electrical issue, or problem due to the flooring or any other reason while living here. I'm also noticing more incorrect documentation from Eden.  I'm also curious about the policy for annual recertification with Eden? Is it customary to fill those out more than a month in advance of the renewal? I know it's coming up for me in March and I'm curious when I should receive from Eden the recertification  documents for recertification?  See Brd CRO response: I am afraid that these questions are better suited for EDEN directly as I do not want to give any inaccurate information.  My general understanding is that recertifications are often started well in advance of the due date as documentation and other information needs to be collected.  Of course, this does not always happen for a variety of reasons, but this is the general protocol, as far as I know. 

		12/12/24		B.H.		Phone Call		Yariana Olan 		216-507-0908		Contract Agency		Not Provided 		Unknown		Unknown		Signature Health		N/A		Inquiry		Housing		CPST states that she is attempting to assist a co-worker looking for an ACF for a female client and wanted to know if Brd CRO had any recommendations.  Brd CRO advised that he is generally not aware of census and advised that CPST may just need to keep calling potential placements.  

		12/12/24		D.C.		Phone Call		William Potts		216-751-2034		Client		William Potts		African American		He/His		N/A		N/A		Inquiry		Other		Client left msg requesting that all his information concerning info that verfies the jury contacting him. Client is known to the brd. No client rights issue. Call will not be returned.  

		12/12/24		D.C.		Phone Call		Tammica Wall		216-219-2434		Client		Tammica Wall		African American		She/Her		EDEN 		N/A		Inquiry		Housing		Client left msg regarding ppwk for EDEN.  Brd CRO returned call.  No answer/voicemail full.  

		12/12/24		B.H.		Phone Call		Brenda Jackson 		216-315-9783		Client		Brenda Jackson 		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Client stated that she is looking for peer support services for herself.  Client states that she has a "social phobia" and would need someone to come to her home.  Brd CRO advised caller of peer services and agencies that offer peer support.  

		12/12/24		B.H.		Phone Call		Ron Boris		216-246-1019		Client		Ron Boris		Caucasian		He/His		EDEN 		N/A		Complaint		Housing		Client called on yelling that he has not received his recert paperwork from EDEN or any documentation for inspections or red tagged applicances and is very frustrated with EDEN.  Brd CRO advised client several times that he cannot answer these questions because Brd CRO does not know if client is due to receive any of the paperwork he is referencing.  Client became frustrated and advised that he would call EDEN.  

		12/12/24		B.H.		Phone Call		Portia Dunn		216-256-5797		Non-Contract ACF		Cynthia Brown		Caucasian		She/Her		Epilepsy Association 		A Dunn's Happy Home 		Inquiry		Other		Brd CRO received formal grievance from client.  Brd CRO contacted ACF operator to schedule investigation.  Investigation scheduled for Monday 12/16 at 11am.  

		12/12/24		B.H.		Email 		Tonya Spraggins		216-420-6715		Other		Shelva Lucas 		African American		She/Her		APS 		N/A		Inquiry		MH-Psyc		See email received: I was wondering if you can check to see if a client has any mental health linkage.  Thanks Shelva Lucas DOB- 03-01-1966. Address: 5047 Pershing Avenue, Cleveland, Ohio 44127.  See Brd CRO response: I ran this client through our claims system.  Unfortunately, all we can see was a hospital visit in 2018 but nothing else.  She does have active Medicaid so we would be able to see any services but unfortunately, she is not linked.  

		12/13/24		B.H.		Phone Call		Billy Coleman 		216-858-6544		Client		Billy Coleman		African American		He/His		N/A		N/A		Inquiry		MH-Psyc		Client left message stating that he is in need of counseling services.  Brd CRO returned call and left message.  

		12/13/24		B.H.		Phone Call		Ms. Wesley 		216-496-8500		Family/Friend		LaVoughn Paige 		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Brd CRO is very familiar with caller.  Caller states that her son is ready to enter tx for his SUD.  Brd CRO provided names and contact info where he can receive tx.  

		12/13/24		B.H.		Phone Call		McKenzie Dutton		216-314-1785		Contract Agency		Not Provided 		Unknown		He/His		Signature Health		Kareema Darby		Complaint		Housing		Caller stated that the food issue at the ACF is not improving.  Caller stated that the food is consistent but there are now more residents in the home and the food amount has not changed.  Brd CRO advised that he would reach out to ACF again to discuss.  

		12/13/24		B.H.		Phone Call		Connie Durrah		216-772-9642		Client		Connie Durrah		African American		She/Her		N/A		N/A		Inquiry		Other		Client left message asking Brd CRO to clarify the December LNL.  Brd CRO retuned call and left message with the info client requested.  

		12/13/24		B.H.		Phone Call		Antonio Gaines 		216-469-8720		Client		Antonio Gaines 		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Client called stating that he is in need of an SUD assessment for court.  Brd CRO provided contact info and names of agency that provides the service.  

		12/13/24		B.H.		Phone Call		Sasha 		440-724-5770		Client		Sasha 		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Client called stating that he is experiencing depression and needs to see psych.  Client states that he has no insurance.  Brd CRO advised client of agencies where he can receive psych and counseling services.  

		12/13/24		B.H.		Phone Call		John Young 		216-298-7784		Client		John Young 		Caucasian		He/His		NORA		N/A		Complaint		SUD Treatment		Client left a message stating that he is living in sober housing through NORA and is expected to pay his rent and is not receiving any funding assistance.  Brd CRO returned call and left message.  

		12/16/24		B.H.		Email 		Audra Dorsey		Not Provided 		Client		Audra Dorsey 		African American		She/Her		EDEN 		N/A		Complaint		Housing		Client sent 2 emails over the weekend stating that she is not happy that she already has her recert paperwork for March and wants to contest findings after most recent inspection.  See email sent to client in response: Thank you for the photographs and update.  I know that EDEN generally does recertifications well in advance of date it is due.  Of course, this does not happen every time but, from my experience, it is not unusual to start the process now for a recertification due in March.  This is so there is ample time to collect the necessary documents needed for the recertification.  I also did not find any evidence during the investigation that EDEN had misplaced any documentation regarding your recertification.  They did send you a letter in 2023 advising that they were missing documentation but there was not evidence that EDEN misplaced it.  As far as the repairs needed for the inspection, I am afraid that I will not be very helpful with this.  Once an issue has been identified as needing repaired, I do not have the ability to waive recommended repairs.  That will have to be taken up with EDEN directly.  

		12/16/24		B.H.		Phone Call		Lawrence Dowdell		Not Provided 		Client		Lawrence Dowdell		African American		He/His		Marymount 		N/A		Complaint		MH-Psyc		Client left message stating that he is currently at Marymount, is being denied medical care, and is being forced to take psychotropic meds. No means to return call.  Call will not be returned.  

		12/16/24		B.H.		Phone Call		Joyce Nichols 		440-723-0794		Client		Joyce Nichols 		Caucasian		She/Her		N/A		N/A		Complaint		MH-Psyc		Referral from reception.  Client wants Brd CRO to email her about an issue she is having with a half-way house.  

		12/16/24		B.H.		Phone Call		Shadeena Jackson		216-698-3482		Other		Nolan Dacre		Unknown		He/His		APS 		N/A		Inquiry		MH-Psyc		APS referral.  Caller wanting to know if client is in an OhioMHAS licensed home.  Home is located at 399 Douglas.  Referral came from Richmond PD.  Brd CRO checked list and advised caller that it was not an OhioMHAS licensed home.  Caller will follow up with DD Brd.  

		12/16/24		B.H.		Email 		Linda Singh		Not Provided 		Non-Contract ACF		N/A		N/A		N/A		N/A		TLC 		Inquiry		Housing		Referral from A. Schaeffer.  See email received: I was given your contact information by Christine Shaarda at the Cuyahoga County Board of Developmental Disabilities because I've tried to call the OH Dept. of Mental Health & Addiction Services several times but the call was never answered and the voicemail is full.  I've also emailed and not gotten a reply.  I need information about my business license.  My husband and I have been the owners of TLC Adult Family Home, Inc. in Shaker Heights, OH for the last 25+ years.  Unfortunately, my husband was the one who took care of all of the business paperwork and he passed away earlier this year.  After his death, it became clear to me that he was not keeping up with many important tasks over the last few years (due to being in the early stages of dementia) and I am not sure he maintained our license with OHMHAS.  Our license number is 03-79041.  Could you please tell me if our license is current and if not, what is necessary to renew it?  A. Schaeffer responded, see also Brd CRO's response: Thank you, Allison.  I am also sorry for your loss.  You can also reach out to Sarah Malik with OhioMHAS who can tell you the status of your license.  She can be reached at 330-687-4521.

		12/16/24		B.H.		Phone Call		Connie Durrah		216-772-9642		Client		Connie Durrah 		African American		She/Her		N/A		N/A		Inquiry		Other		Client left message advising that she needed Brd CRO to leave her the date of the December LNL again.  Brd CRO left message as requested.  

		12/16/24		B.H.		Email 		Joyce Nichols 		440-723-0794		Client		Joyce Nichols 		Caucasian		She/Her		Recovery Resources 		N/A		Complaint		Housing		See email received: No one call me back to make that complaint  for that group home at recovery resources .  Brd CRO emailed client asking for more info.  

		12/16/24		B.H.		Phone Call		Linda    		216-789-3059		Other		Not Provided 		Unknown		Unknown		SMILE 		Not Provided 		Inquiry		Other		Caller is with SMILE payee and states that an operator is asking clients to pay a late fee for rent being paid late.  However, caller states that there was an issue with client's SS which led to the delay.  Client also has a payee so, in essence, client is being charged for something beyond their control.  Caller agreed.  Caller did state that she had late fees as part of the resident agreement.  Brd CRO advised caller to have operator check with her surveyor for their thoughts.  

		12/16/24		B.H.		Phone Call		Ann Hunter Lewis 		440-212-4871		Family/Friend		James Hunter 		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller states that she is looking for MH services for her 70 yr old brother.  Brd CRO returned call and left message.  

		12/16/24		B.H.		Phone Call		Taylor 		216-579-1330		Contract Agency		Cynthia Brown 		Caucasian		She/Her		Epilepsy Association 		A Dunn's Happy Home 		Inquiry		Other		Brd CRO reached out to agency to discuss outcome of grievance investigation.  Caller stated that when moving client out of the ACF, operator made things very uncomfortable and did try to prevent CPST from entering the home.  Advised that the primary issue was that operator kept telling client that she should live independently despite all agencies feeling that this was not appropriate for client.  Brd CRO will incorporate these aspects into the report as well.  

		12/16/24		B.H.		Phone Call		John Young 		216-298-7784		Client		John Young 		Caucasian		He/His		NORA		N/A		Complaint		SUD Treatment		Client left another message advising that he is paying for his sober living and not receiving any funding assistance.  Brd CRO returned call and left message.  

		12/17/24		D.C.		Phone Call		Tapeka Brown		216-699-5624		Client		Tapeka Brown		African American		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client reports she is currently reciving services from NORA but they were unable to provide her sober living d/t her medical conditions.  Client also inquired about assistance with cost of sober living.  Brd CRO  sent email with list of sober living facilities and contact information for L. Yarbrough to inquire about grant opportunites. 

		12/17/24		D.C.		Phone Call		Reggie Turner		216-323-5886		Non-Contract ACF		Thomas Thor		Unknown		He/His		Murtis Taylor		Carter Adult Home		Inquiry		MH-Psyc		Caller is concerned client is running out of medication and does not have an appointment until Friday.  Caller is unable to get ahold of someone at MTHSS.  Brd CRO provided contact info for B. Kenney, MTHSS CRO.  

		12/17/24		B.H.		Phone Call		Stephanie Jones		216-856-9315		Client		Stephanie Jones 		African American		She/Her		EDEN 		N/A		Complaint		Housing		Client sent email to EDEN staff this morning that her previous property manager is threatening to withhold her security deposit as EDEN did not pay their portion of rent.  Client calling to ask if Brd CRO was reviewing email exchanges.  Brd CRO advised that EDEN staff had responded to client and are currently researching the issue.  Client will call back if she has any other needs.  

		12/17/24		B.H.		Phone Call		Mary Ann Merrick		216-251-5788 xt 211		Other		Not Provided 		Unknown		Unknown		St. Jospeh Academy		N/A		Inquiry		SUD Treatment		Caller is school counselor looking for SUD assessment for a student.  Brd CRO provided caller with resources.  

		12/17/24		D.C.		Phone Call		Kimberly Kosiba		216-577-7635		Client		Kimberly Kosiba		Caucasian		She/Her		Signature Health		N/A		Complaint		MH-CPST Services		Client reports that her ex best friend's CM from SH is "investigating" and following her and she is unsure why and wants to know how to find out if this is happening and why.  Client appears to be symptomatic expressing what seemed to be multiple paranoid delusions . Client currently works with Recovery Resources.    Brd CRO explained limitations of law enforcement or brd's ability to investigate this matter.  Client requested a contact for someone at SH to report the CM to so they can investigate.  Brd CRO provided SH CRO contact info. 

		12/17/24		B.H.		Phone Call		Angela Huggins 		216-577-6412		Non-Contract ACF		Not Provided 		Unknown		Unknown		McGregor Pace 		Close to Home 		Inquiry		Other		Caller left message wanting to know if Brd CRO has a contact at McGregor to discuss services or lack of services.  Brd CRO returned call and left message advising that McGregor is a private company and not a contracted provider and that Brd CRO did not have a contact at the agency.  

		12/17/24		B.H.		Phone Call		Tina Wadsworth 		216-345-9813		Family/Friend		David McArthur 		African American		He/His		Signature Health		N/A		Inquiry		Other		Caller left message stating that her brother is linked with S/H and she has filed an appeal to reinstate his benefits but has not heard anything.  Caller states that client's assisted living facility is getting angry that they are not getting paid.  Brd CRO returned call and voicemail was full, could not leave message.  

		12/17/24		B.H.		Phone Call		Dejanae Crenshaw		216-804-2131		Contract Agency		Not Provided 		Unknown		Unknown		The Centers 		N/A		Inquiry		Housing		Referral from reception.  Caller is CPST and looking for emergency ACF placement.  Brd CRO returned call and advised CPST that there is not such a resource and that CPST may just have to contact ACFs to find placement.  Caller hung up abrubptly saying she would call back.  

		12/17/24		B.H.		Phone Call		Yariana Olan 		216-507-0908		Contract Agency		Not Provided 		Unknown		He/His		Signature Health		N/A		Complaint		Housing		CPST states that she is attempting to assist a client who currently lives in EDEN housing.  Caller states that client has been having issues with his neighbors and claims that they have been tampering with his electricity.  Client then chose to "booby trap" the electrical box of the building and has now received a 30-day eviction notice.  Caller feels that the notice was back dated and that she was contacted before the client.  Brd CRO advised CPST of client's right to file a grievance but it would only be to determine if EEN violated any client rights and not to address the eviction notice. Caller will discuss with client.  

		12/17/24		B.H.		Phone Call		Patti Hamza 		216-903-7994		Other		Not Provided 		Unknown		Unknown		LTCO 		Live Love Lake 		Complaint		Housing		LTCO left message asking if Brd CRO was aware of of an issue with ACF.  Brd CRO returned call and left message.  

		12/17/24		B.H.		Phone Call		Taylor Miller		216-579-1330		Contract Agency		Cynthia Brown 		Caucasian		She/Her		Epilepsy Association 		A Dunn's Happy Home 		Inquiry		Other		Caller states that ACF operator has continued to reach out to agency now claiming that client has left meds and clothes at the home.  Caller asking how best to respond.  Brd CRO advised that agency should work with former operator to retrieve client's property in any way agency deems fit and in a way that client is comfortable with.  

		12/18/24		D.C.		Phone Call		Rebba Hill		216-303-5795		Client		Rebba Hill		African American		She/Her		N/A		N/A		Complaint		MH-Psyc		Client left 6 minute msgs x2 detailing unintelligible complaints against the government, UH, the brd, and various group homes and mistaken identities that caused her children to be removed.  Client is known to the brd.  No client rights issue.  Call will not be returned. 

		12/18/24		B.H.		Phone Call		Wayne 		216-415-0649		Family/Friend		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		MH-Psyc		Caller states that he is trying to find out who his daughter's socail worker is.  Client is an adult and caller is not guardian.  Brd CRO advised that since client is an adult, caller will not be able to obtain info.  Caller states that client is not med compliant.  Caller asked about probate. Brd CRO advised caller of probate process.  

		12/18/24		D.C.		Phone Call		Danielle		330-283-4567		Hospital		N/A		N/A		N/A		Sunrise Vista Behavioral Health Hospital		N/A		Inquiry		MH-Psyc		Caller was under impression that she needed to report any consumer being discharged from Sunrise to Cuyahoga County to the Brd. Brd CRO informed caller this was not the case and provided education re: role and activites of the brd.  

		12/18/24		B.H.		In-Person Visit		Michael Newton 		Not Provided 		Client		Michael Newton		Caucasian		He/His		N/A		Madison Commons		Complaint		Other		Client presented at Brd advising that he wanted Brd CRO to cut funding to ACF and that they should not receive $1600/month for clients.  Brd CRO advised that the amount is set by the state and that the Brd has nothing to do with that.  Client states that he will contact OhioMHAS to complain and advised that he will send an email with his grievance.  Client would not sit to have a discussion.  

		12/18/24		B.H.		Phone Call		John Young 		216-298-7784		Client		John Young 		Caucasian		He/His		Sober Living 		N/A		Complaint		SUD Treatment		Client returning Brd CRO's call advised that he is living in sober living but has had to pay for it all himself and is not receiving any funding.  Brd CRO advised that he may not quailfy for funding as he has the ability to pay.  Brd CRO provided contact info for ORH.  

		12/18/24		B.H.		Phone Call		Jorge Torres		216-414-6876		Client		Jorge Torres		Hispanic/Latino		He/His		N/A		N/A		Inquiry		Other		Client called to give Brd CRO an update.  Client states that he has been "found" meaning that he has found religion and is doing well.  As a result of his new faith, he is no longer taking meds.  Client states that he will continue to keep Brd CRO updated.  He is still not permitted back at Magnolia but intends to keep trying.  

		12/18/24		D.C.		Phone Call		Sheila Hopkins		917-213-2654		Family/Friend		Not Provided 		Caucasian		He/His		Algart Nursing Home		N/A		Inquiry		MH-Psyc		Caller is seeking information for her brother, whom she is guardian (70yo male dx bi-polar, medicaid waiver for nursing home) who was recently terminated from Frontline and is seeking alternative psychiatric assistance.  Brd Cro educated caller on services provided by nursing home vs. CMH agency and how billing affects access to services.  Discussed avenues for care and provided referrals.  

		12/18/24		D.C.		Phone Call		Shakia Scott		216-571-9643		Family/Friend		Jerome Scott		African American		He/His		Cuyahoga County Jail		N/A		Inquiry		Other		Caller is seeking information about potential interventions for brother who is incarcerated with TBI whom she believes was assaulted while incarcerated.  Brd CRO discussed reaching out to public defender and educated caller on MH docket. Provided information on publicly available docket information and next court dates. 

		12/18/24		D.C.		Phone Call		Marcus		216-772-6323		Client		Marcus		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is seeking court ordered SUD assessment.  Brd CRO provided resources in client's area.  

		12/18/24		B.H.		Email 		Kathryn Remer 		614-644-5297		OMHAS		Brad Landa 		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		See email received: I have been talking with Brad Landa about his issues.  He told me that he lost his COVID Medicaid and as a result he lost his peer supporter services.  He gets therapy through Recovery Resources, but says he needs a peer supporter.  Here’s my question, are there any peer support services that accept Medicare?    Thanks so much for your help.  See Brd CRO response: I am familiar with Mr. Landa.  He and I have had several conversations.  He was initially with Thrive Peer Support but, unfortunately, they do not accept Medicare. He may have more luck going through one of our providers.  Signature Health and Recovery Resources both have peer support programs.  Since he is already with Recovery Resources, they may be able to help him.  They are an affiliate of Metro Hospital so they may have additional resources.  Signature Health also advertises that they accept some Medicare Advantage plans.  I did offer him one of our peer support agencies, but he did not seem to want that resource.  

		12/19/24		B.H.		Phone Call		Tina Wadsworth 		216-662-8108		Family/Friend		David McArthur 		African American		He/His		Signature Health		N/A		Inquiry		Other		Caller states that she is still waiting for client's SS to be approved.  Client is still getting notifications from his assisted living facility that they are not being paid but caller states that the owners have been communicating with her regularly and no formal steps have been taken to discharge the client. Brd CRO advised caller that she is doing all she can and just needs to wait on the determination from SS.  

		12/18/24		D.C.		Email 		Lauren Pacer		Not Provided 		Other		N/A		N/A		N/A		Bellefaire		N/A		Complaint		Other		Individual was a former staff member at Bellefaire who sent an email detailing sexual assault commited against her by another employee who remains employed while she was fired during her probationary period.  Individual details several staff members who assisted in covering up the employees actions.  Brd CRO replied to email providing information for EEOC, Legal Aid and Cleveland Rape Crisis Center

		12/19/24		B.H.		Phone Call		Lawrence Dowdell		Not Provided 		Client		Lawrence Dowdell		African American		He/His		Marymount 		N/A		Complaint		MH-Psyc		Client left message from Marymount Hospital advising that they are keeping him too long and he is not being provided with representation for his probate hearing. No means to return client's call, call will not be returned.

		12/19/24		D.C.		Email 		Lauren Pacer		Not Provided 		Other		N/A		N/A		N/A		Bellefaire		N/A		Complaint		Other		Individual responded to email sent yesterday stating " I also do think this is a safety concern for the clients because he is a known sexual preditor who is helping children shower while no one is around."   Brd CRO sent response: "All the entities listed can advise you on your ability to file charges against him, specifically The Cleveland Rape Crisis Center, who can not only advise you on your rights but assist you if you choose to file charges.  If an individual is convicted of any type of sexual misconduct, they are prohibited from working in agencies such as Bellefaire."

		12/19/24		D.C.		Phone Call		Jamie 		234-232-7500		Hospital		Not Provided 		Caucasian		He/His		Generations Behavioral Health		N/A		Inquiry		Housing		Caller is seeking housing option for client who was denied for assisted living and/or nursing home and is interested in pursuing group home but is having difficulty locating facility to accommodate him as he is blind.  Brd Cro discussed client rights related to descrimination for disability, provided resources for possible placement and contact info for Sarah Malik to discuss group homes that may be able to accomdate client's disability best.  

		12/19/24		B.H.		Phone Call		Cheryl Sindoni		440-667-6983		Family/Friend		Not Provided 		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Caller is looking for MH provider for her adult son.  Client was recently released from the hospital and needs continuing care.  Brd CRO provided resources on the west side of Cleveland per request.  

		12/19/24		B.H.		Phone Call		Kiana Watkins 		216-287-8638		Client		Kiana Watkins 		African American		She/Her		N/A		N/A		Inquiry		Other		Client left a message asking for a return call.  No other info was provided.  Brd CRO returned call and left message.  

		12/19/24		D.C.		Phone Call		Joe		440-205-2679		Client		Joe		Caucasian		He/His		N/A		N/A		Inquiry		Housing		Client is requesting information on sober living grants.  Brd Cro transferred call to L. Yarbrough. 

		12/19/24		D.C.		Phone Call		Jasmine Barton		440-901-7273		Client		Jasmine Barton		African American		She/Her		Oriana House		N/A		Complaint		Other		Client was sent to Oriana House as part of community corrections mandate.  Client reports she believes she should be getting work passes but she is not.  Brd CRO recommended that she could speak with her probation officer and/or the CRO at Oriana house.  

		12/19/24		D.C.		Phone Call		Ana		216-306-2458		Contract Agency		Tammica Wall		African American		She/Her		The Centers		N/A		Inquiry		MH-Psyc		Caller is CM for client.  CM informed Brd CRO that she would like to be present when client comes for appointment related to client's grievance.  Brd CRO provided times that client and CM can come to brd.  CM will contact Brd CRO after confirming time with client.  

		12/20/24		B.H.		Phone Call		Anita Kirkman		216-355-3298		Family/Friend		Not Provided 		African American		He/His		ACE Wellness 		N/A		Complaint		MH-Psyc		Caller is the mother of a youth receiving services at the agency.  Caller states that her son has only been participating for a short time but is now being told that he must come 5 days a week, forego all other extracuricular activities in which he participates, or he will be discharged from the program.  Caller states that this is not fair.  Brd CRO advised caller of grievance process.  Brd CRO emailed grievance paperwork per request.  

		12/20/24		D.C.		Phone Call		Roger Mulik		216-695-4617		Client		Roger Mulik		Caucasian		He/His		Signature Health		N/A		Complaint		SUD Treatment		Client reports that he recieves MAT services from SH and that his psychiatrist is forcing him to switch his pick up location from painsville to lakewood which does not work with his schedule.  Client also reported that she has been reducing his medication which does not work for him because he also uses it for pain control.  Client reports he filed a complaint with SH CRO Heather Harrington.  Client agreed to have Brd CRO follow up with him on 12/23 after he recieves response from H. Harrington.  

		12/20/24		B.H.		Phone Call		Al Sanders 		216-546-9447		Client		Al Sanders 		African American		He/His		N/A		N/A		Complaint		Other		Client called stating that he has recently changed insurance plans and is having issues getting any info about his benefits.  Client states that he had to pay a minimal fee for a prescription that he never had to pay for before and is getting conflicting info from insurance company.  Brd CRO advised that he could not assist client with this issue and would have to direct his questions to the insurance company.  

		12/20/24		D.C.		Phone Call		Jannette Gurto		440-743-4046		Hospital		Not Provided 		Unknown		He/His		UH Parma Hospital 		N/A		Complaint		Housing		Caller left msg stating she is working with a client who is alleging abuse at his group home.  Brd CRO returned call and left msg.  Caller returned call to Brd CRO and reported she had spoken to BODD and they will be investigating as the home is overseen by them . 

		12/20/24		D.C.		Phone Call		Talya McNichols		440-752-7732		Hospital		N/A		N/A		N/A		Cleveland Clinic		N/A		Inquiry		Housing		Caller is a SW w/ CC and left msg attempting to identify a group home a client stayed in.  Brd CRO returned call and caller reports she was able to identify the information she needed and the client has been discharged.

		12/20/24		D.C.		Phone Call		Mark		216-418-2958		Client		Mark		Caucasian		He/His		Recovery Resources 		N/A		Inquiry		Housing		Client was recently released from jail and wanted to get back on RAP funding for a group home.  Brd CRO discussed criteria for RAP funding and provided info for A2W program and MTHSS St. Clair House. 

		12/20/24		B.H.		Phone Call		Ed Bricker 		614-943-3343		Client		Ed Bricker 		Caucasian		He/His		May Dugan 		Famico		Complaint		Housing		Client left very long message about clients moving to the other building in the ACF.  Client believes that higher functioning clients were moved to other building due to limited supervision.  Brd CRO spoke with client and client is now stating that ACF is not depositing checks in a timely manner.  Brd CRO advised client that these are not issues that Brd CRO is able to address.   

		12/23/24		D.C.		Email 		Jason Lindsey Crockett		440-371-0445		Client		Jason Lindsey Crockett		Caucasian		He/His		N/A		N/A		Inquiry		Other		Client sent email late Fri 12/20 with all his identifying information and links to several websites.  Not client rights issue/ no response sent. 

		12/23/24		D.C.		Phone Call		Ian Kuntz		330-942-4345		Client		Ian Kuntz		Caucasian		He/His		N/A		N/A		Inquiry		MH-Psyc		Client sent email requesting assistance identifying inpatient MH tx.  Brd CRO contacted client by phone and  explained inpatient tx is only available through hospital systems on a short-term basis based on severity of presented illness and discussed available MH resources.  

		12/23/24		D.C.		Phone Call		Ricky Woodall		216-290-9612		Client		Ricky Woodall		African American		He/His		May Dugan Center 		N/A		Complaint		MH-CPST Services		Client called to report his CM did not show up for their 9am appointment to go to the post office this morning and when he called the office they reported she may be out sick but they are not helping him.  Client was received a call back from May Dugan while speaking with Brd CRO.  Client disconnected with Brd CRO and stated he would call back if they did not resolve his issue.  Client returned call and stated that the CM had contacted him and stated the time for his appointment was 10am.  Client reports that he then questioned the CM about her feelings towards him related to past statements she had made related to her weight.  CM reported no issues but client reports he then started accusing CM of being his enemy.  At that time the CM stated she would have to follow up with her supervisor to see if she was still able to take him due to the way he was speaking.  Client discussed this with Brd CRO who explained CM had the right to follow up with the supervisor if she was concerned for her safety due to client's statements.  Client hung up on Brd CRO after making accusations of racism.  Client called back after hours and left a msg to apologize to Brd CRO for hanging up and reported that he worked it out with his CM. 

		12/23/24		D.C.		Phone Call		Lucretia Russell		216-255-0419		Contract ACF		Brandon Guy		Unknown		He/His		N/A		Angels for Care		Inquiry		Housing		Caller is GH operatior inquiring if clients actions meet criteria for emergency discharge.  Caller reports client is damaging property (cutting up screens and blinds, putting holes in the wall) and leaving the front door unlocked.  Brd CRO advised this does not meet criteria for emergency discharge but 30-day notice is appropriate.  Advised caller to contact her surveyor and ensure notice is provided to client and agency.  Also advised caller to speak with agency regarding client's MH symptoms.  

		12/23/24		D.C.		Phone Call		Kathryn Remer 		614-644-5297		OMHAS		Brad Landa 		Caucasian		He/His		Recovery Resources 		N/A		Inquiry		MH-Psyc		Caller is seeking information about services provided to client by Recovery Resources and other services offered to client.  Brd CRO followed up with RR CRO regarding services and contacted the client to ensure he was aware of other peer support centers in the community.  Brd CRO provided update to caller. 

		12/23/24		D.C.		Phone Call		Brad Landa 		440-728-5063		Client		Brad Landa 		Caucasian		He/His		Recovery Resources 		N/A		Inquiry		MH-Psyc		Brd CRO reached out to client and discussed Magnolia Clubhouse and Future Directions.  Client reports he does not want to go to Magnolia d/t the location despite being offered transporation by Magnolia staff and refused info about Future Directions.  Client reports he has gotten CM/peer support from RR in the past but no currently.  Client agreed to let Brd CRO reach out to RR to advocate for peer services if client meets eligibility requirements.  

		12/23/24		D.C.		Phone Call		Rachel Deems		216-713-0754		Contract Agency		Brad Landa 		Caucasian		He/His		Recovery Resources 		N/A		Inquiry		MH-Psyc		Brd CRO reached out to confirm services received by client.  Ms. Deems verified client recieves med mgmt and counseling.  Ms. Deems will follow up regarding availablity/eligibility of CM/Peer Support. 

		12/23/24		D.C.		Email 		David Nodge		216-736-2084		Other		Sharee Robinson		African American		She/Her		DD Board 		The Beechwood Family Home		Inquiry		Housing		Email rec'd: Cleveland Heights First Call team member Sydney Byard was asking me about a home 2596 Colchester Rd EMS had to transport an individual from that home (Sharee Robinson).   EMS reached out to the First Call team because the home staff could not provide emergency contact information quickly.  I thought this may be a MH home.  If so I will make an introduction to you and Sydney Byard who works with Annette on the First Call team.  Response sent: This is not a home contracted with the board but it is a licensed class II residential facility with OHMHAS.  Contact info for the facility is listed as (216) 321-5886.  Please let me know how else I can be of assistance.  

		12/23/24		D.C.		Phone Call		Beth Agresti		216-315-5763		Client		Beth Agresti		Caucasian		She/Her		Cleveland Comprehensive Treatment Center		N/A		Inquiry		SUD Treatment		Client contacted CRO to report that she had spoken with Mary Barkel from CCTC who asked her several questions related to the complaint she filed.  Client reports she also provided Ms. Barkel the name of the other client she was aware had similar experiences.  Client reports feeling comfortable speaking with Ms. Barkel and believes she is unbiased.  Client reported that the other client may also reach out to Brd CRO to make a formal complaint.  

		12/26/24		D.C.		Phone Call		Lawrence Dowdell		Not Provided 		Client		Lawrence Dowdell		African American		He/His		Marymount 		N/A		Complaint		MH-Psyc		Client reports he is at Marymount d/t being probated and believes he is there inappropriately since 12/2.  Client reports already reaching out to Ombudsman. No contact information provided to return call.  

		12/26/24		D.C.		Phone Call		Mary Albino		440-732-1067		Client		Mary Albino		Caucasian		She/Her		Oriana House		N/A		Complaint		Housing		Client reports that she was sent to Oriana House after prison and her discharge date continues to be extended for reasons she believes are unfair such as having possession of controlled substances and lighters and that she is prevented from having her service animal there.  Brd CRO explained program is allowed to set criteria around medications and possessions and those are explained at intake to client.  Extensions based on violations of those rules are determined by the facility.  Brd CRO determined client's dog is not a service animal protected under ADA and explained this to client.   

		12/26/24		D.C.		Phone Call		Tonya		440-532-9089		Client		Tonya		Caucasian		She/Her		The Centers		N/A		Inquiry		MH-Psyc		Client is seeking information regarding the status of her A2W program application.  Brd CRO provided contact information for program.  

		12/26/24		D.C.		Email 		Shindana Jackson		216-577-1830		Non-Contract Agency		ReoAnna Harris		African American		She/Her		APS 		N/A		Inquiry		Other		Email rec'd: Subject ReoAnna Harris; Do have anyone close to that name age 31? That is the only information provided. Stated that their guardian is not proving them any income. Reply: In 2022 she was with Murtis Taylor and in 2023 she was Enrolled with the Diversion Center and Circle Health. Our claims departmentwas  unable to verify anything more recent.  Medicaid was terminated on as of 09/30/2024. 

		12/26/24		D.C.		Phone Call		Aliyah Grant		234-363-0234		Client		Aliyah Grant		African American		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client is seeking detox and housing resources.   Brd CRO provided list of detox facilities and discussed central intake and agencies that provide housing.  Contact info provided. 

		12/26/24		D.C.		Phone Call		Barb		216-579-1330		Non-Contract Agency		Bernita Eggleman		African American		She/Her		EDEN 		N/A		Inquiry		Housing		Caller is a CM w/ Epilepsy Assoc. calling with client to ask questions about being moved from EDEN property to another property 

		12/27/24		D.C.		Email 		Brad Landa 		440-728-5063		Client		Brad Landa 		Caucasian		He/His		Recovery Resources 		N/A		Inquiry		MH-CPST Services		Email Rec'd: Can we find another agency to get a caseworker if it's paid 100% ?  Response Sent: I am currently waiting to hear back from Recovery Resources to see if they are able to offer you a caseworker and/or peer support.  If they are unable to do so, we can look into other agencies that may be able to assist you.  

		12/27/24		D.C.		Phone Call		Heather Thacker		216-924-2740		Hospital		Not Provided 		Unknown		Unknown		Cleveland Clinic		N/A		Inquiry		Housing		Caller is seeking information on funding for group homes.  Caller reports she has a client who will be discharging to Joseph and Mary's home and then to a group home.  Caller is unsure of client's income.  Brd CRO discussed criteria for RAP funding and RSS.  Brd CRO sent email with links and info for both programs.  

		12/27/24		D.C.		Phone Call		Marilyn Meyers		216-403-9974		Client		Marilyn Meyers		Caucasian		She/Her		Club 24		N/A		Complaint		SUD Treatment		Client wanted to report that the Asst. Mgr at Club 24 descriminated against several MH/SUD consumers by kicking them out of the club during a holiday dinner and treating them rudely.  Brd CRO explained Brd does not have jurisdiction over the club.  Brd CRO suggested client reach out to agency BOD and also provided contact info for Disability Rights OH.  Client reported she has contacted her attorney.  

		12/27/24		D.C.		Email 		David Nodge		216-736-2084		Other		Sharee Robinson		African American		She/Her		DD Board 		The Beechwood Family Home		Inquiry		Housing		Email Rec'd: The contact info for the facility has been disconnected.First Call is attempting to get in contact with the guardian to get the individual set up with counseling services their number has also been changed.  I was just wondering if you had any additional suggestions that they could possibly attempt. Response Sent: I reached out to our contact at OHMHAS and she just responded stating she did not have any alternative contact info for the facility and that she does not see that it is currently licensed.  I have a list updated in August that showed them as licensed and she is looking at one from October so I’m not sure if something happened to the license in between those months.  She is reaching out to the license bureau but will likely not hear back until Monday.   

		12/27/24		D.C.		In-Person Visit		Tamicca Wall		216-219-2434		Client		Tammica Wall		African American		She/Her		EDEN 		N/A		Complaint		Housing		Client presented with her CM Ana from the Centers to present recordings of property manager/property mgr supervisor using derogatory language towards her to accompany her complaint rec'd 12/17/24.

		12/27/24		D.C.		Phone Call		Thomasina Thomas		216-762-8951		Client		Thomasina Thomas		Caucasian		She/Her		May Dugan		N/A		Complaint		MH-Psyc		Client left msg stating she would like to access trauma services at agency but is being referred to BH services instead.  Brd CRO returned call and left msg. 

		12/27/24		D.C.		Phone Call		Beth Agresti		216-315-5763		Client		Beth Agresti		Caucasian		She/Her		Cleveland Comprehensive Treatment Center		N/A		Complaint		SUD Treatment		Client contacted brd CRO to report that she had realized that the person Mr. Reeves asked her to write to stating he was professional was Ms. Barkal.  Client reports she will contact her to let her know.  

		12/27/24		D.C.		Phone Call		Marcus		216-772-6323		Client		Marcus		African American		He/His		N/A		N/A		Inquiry		SUD Treatment		Client is seeking resources for court ordered drug testing.  Brd CRO provided resources in client's area. 

		12/27/24		D.C.		Phone Call		Angel Chapin 		216-926-8537		Contract Agency		Not Provided 		Caucasian		She/Her		Magnolia		N/A		Inquiry		Other		Caller is seeking clarification on releasing client info to police if another client has made accusations and filed a police report against the client.  Brd CRO reviewed circumstances that would require immediate disclosure vs. those requiring a court order.  

		12/27/24		D.C.		Phone Call		Joyce Zaid		216-509-8021		Client		Joyce Zaid		Caucasian		She/Her		Magnolia		N/A		Inquiry		Other		Client is seeking information regarding whether an agency is required to disclose information to the police about another client that "groped" her on their property about 2 months ago. Client reports that Magnolia has banned the client in question and that she has filed a police report but the case is closed because their is no corroberating evidence. Brd CRO explained that the agency could release the information by court order but without a court order they could be violating HIPAA and potentially 42CFR if it applies to client in question.  

		12/30/24		D.C.		Phone Call		Jack Cantrell		216-356-1987		Client		Jack Cantrell		Caucasian		He/His		Legends Recovery		N/A		Complaint		SUD Treatment		Client left msg stating he has a complaint regarding tx center.  Brd CRO returned call and left msg.  

		12/30/24		D.C.		Phone Call		Roger Mulik		216-695-4617		Client		Roger Mulik		Caucasian		He/His		Signature Health		N/A		Complaint		SUD Treatment		Client would like to file a grievance against his prescriber.  Client states that she has been disrepectful and has done eveything she can to prevent him from receiving his treatment in a way that is condusive to his needs.  Client requested ppwk be emailed to him at mulik92@gmail.com.  Brd CRO sent ppwk as requested.  

		12/30/24		D.C.		Phone Call		Not Provided		216-288-4020		Client		Not Provided 		African American		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client is seeking residential SUD tx.  Brd CRO provided resources in client's area.  

		12/30/24		D.C.		Phone Call		Tyshaun Davis		216-835-0144		Non-Contract ACF		Not Provided 		Unknown		He/His		N/A		Brightside Homecare		Inquiry		Housing		GH owner reports that tenant is currently moving out bu thas not provided notice.  Tenant has also not paid rent for December.  Tenant does not currently have payee but is obtaining one.  Brd CRO discussed procedures for 30 day notice and options for collecting past due rent.  

		12/30/24		D.C.		Phone Call		Stephanie Jones		216-856-9315		Client		Stephanie Jones 		African American		She/Her		EDEN 		N/A		Inquiry		Housing		Client left msg. seeking assistance.  Brd CRO returned call and client reported everything had been resolved and she no longer needed assistance. 

		12/30/24		D.C.		Phone Call		Cynthia Alexandre		941-277-2955		Client		Cynthia Alexandre		African American		She/Her		N/A		N/A		Inquiry		Housing		Client needs assistance with funding for sober housing.  Brd CRO transferred call to L. Yarbrough. 

		12/30/24		D.C.		Phone Call		Miranda Piechocinski		440-687-8103		Client		Miranda Piechocinski		Caucasian		She/Her		N/A		N/A		Inquiry		SUD Treatment		Client is seeking assistance detoxing from Kratom.  Brd CRO provided client resources in her area.  





2024.Formal.Grievances

		Date		Grievant's Name:		Grievant's Address:		Grievant's Phone Number: 		Agency/Facility Involved: 		Services Involved: 		Right(s) Alleged to be Violated: 		Date of Investigation: 		Date Report Rendered: 		# of Days from Filing to Report 		Findings:		Post-Report Communication with Client and/or Additional Notes:

		1/30/24		Andre Jenkins 		1844 E. 86th St. Cleveland, Ohio  44106		216-413-6261		FrontLine 		MH-Psyc		CR 13, 14		2/2/24		2/5/24		4		Unsubstantiated

		1/31/24		Julie Austin et al 		7609 Euclid Avenue #415 Cleveland, Ohio		Not Provided 		EDEN		Housing		CR 1, 4		2/6/24		2/7/24		5		Unsubstantiated

		2/8/24		Cheryl Lee 		12701 Walnut Hill Dr. N. Royalton, Ohio  44133		440-390-0884		Magnolia Clubhouse 		Other		CR 1, 2		2/14/24		2/27/24		9		Unsubstantiated

		2/9/24		Norman Smart		29794 Lorain Ave. N. Olmsted, Ohio 44070		Not Provided 		Madison Ave. LLC		Housing		N/A		2/14/24		2/15/24		1		Other		OMHAS already made aware of RSS issue and investigating; sexual assualt allegation requires LE invesitgation

		2/15/24		Jefferey Bonner		1873 Burnette Ave. East Cleveland, Ohio  44112		216-313-2211		Murtis Taylor 		Other		CR 3		2/21/24		2/27/24		7		Unsubstantiated

		3/8/24		William Buford 		11006 Parkhurst Dr. Cleveland, Ohio  44111		216-400-7142		Stella Maris 		SUD-Treatment		CR 1 		3/13/24		3/19/24		7		Unsubstantiated

		3/15/24		Amanda Chambers 		378 Cranston Dr. Berea, Ohio  44017		440-669-6352		Recovery Resources 		MH-Psyc		CR 15		3/20/24		3/22/24		5		Unsubstantiated

		3/27/24		Cathy Benjamin 		13508 Saybrook Ave. Garfield Hts. Ohio  44105		216-287-7911		Guidestone 		MH-CPST Services		CR 1, 10		4/1/24		4/12/24		11		Unsubstantiated

		4/17/24		Samantha McCall		18464 Lakeshore Blvd. #302 Cleveland, Ohio  44119		Not Provided 		TYHP		Housing		CR 1, 2		4/19/24		4/22/24		3		Unsubstantiated

		5/1/24		Ricky Woodall		11714 Nelson Ct. #2 Lakewood, OH 44107		216-290-9612		May Dugan 		MH-CPST Services		CR 1, 12		5/7/24		5/16/24		11		Unsubstantiated

		5/1/24		Vevackia Blankenship		11608 Saywell Ave. Cleveland, OH 44108		216-415-4173		CRCC, EDEN		MH-CPST Services		CR 1, 10, 14		5/8/2024 ; 5/17/2024		5/23/24		16		Unsubstantiated

		5/20/24		Frank Erdman 		7591 York Rd. Parma, Ohio  44130		216-316-7323		Heaven's Enterprise		Housing		ACF CR 5, 9, 28		5/30/24		6/4/24		10		Substantiated

		5/20/24		Frank Erdman 		7591 York Rd. Parma, Ohio  44130		216-316-7323		Reviving Hope Sober Living 		Housing		ACF CR 8, 33		5/30/24		6/5/24		11		Unsubstantiated

		5/22/24		Jorge Torres 		13708 Graham Rd. E. Cleveland, OH 44112		216-414-6876		Magnolia Clubhouse 		MH-Psyc		CR 1, 13		6/4/24		6/6/24		11		Unsubstantiated

		5/28/24		Fred Boigner 		6511 Glencoe Ave. Brooklyn, OH 44144		216-808-0293		CAAA		SUD-Treatment		CR 1, 12		6/5/24		6/6/24		6		Unsubstantiated

		5/28/24		Ben Scarcella 		Not Provided 		216-213-9579		Warm Line 		Other		CR 1 		5/28/24		6/10/24		9		Unsubstantiated

		6/3/24		Janine Roulette 		3201 W. 73rd St. Cleveland, OH 44102		216-666-1498		NORA 		SUD-Treatment		CR 1, 4		6/6/24		6/11/24		6		Partially Substantiated

		6/24/24		Travis Abraham 		664 East 130th St. Cleveland, OH 44108		216-545-7226		Angels for Care RF2 		Housing		ACF CR 5, 7		6/28/24		7/22/24		18		Partially Substantiated

		7/2/24		Jennifer Wade 		10613 Lamontier Ave. Cleveland, OH 44121		440-291-3650		Hero's Group Home RF2		Housing		ACF CR 5, 20, 33		7/3/24		7/26/24		17		Partially Substantiated

		7/12/24		Marlene Sanchez 		3704 East 53rd St. Cleveland, OH 44105		216-338-7737		Empowering Integrated Care Solutions 		MH-CPST Services		CR 1, 2		N/A		7/26/24		10		Substantiated

		7/15/24		Joseph Summerville		3661 W. 130th St. Cleveland, OH 44111		216-862-8778		Recovery Resources 		MH-CPST Services		CR 1, 13		7/25/24		7/31/24		12		Partially Substantiated

		7/22/24		Brad Landa 		6619 Big Creek Parkway Parma Hts. OH 44130		440-728-5063		Thrive 		Other		CR 1, 13		7/29/24		7/31/24		7		Substantiated

		7/22/24		Brad Landa 		6619 Big Creek Parkway Parma Hts. OH 44130		440-728-5063		NAMI		Other		CR 1, 4		7/30/24		8/6/24		11		Unsubstantiated

		7/26/24		Amy Jakulin		6789 Wood Creek Dr. Middleburg Hts. OH 44130		216-904-0715		Far West Center 		MH-Psyc		CR 1, 15		8/2/24		8/8/24		9		Unsubstantiated

		8/28/24		Devin Sloan		Not Provided 		216-385-6850		EDEN/The Centers 		Housing		CR 1		9/4/24		9/12/24		10		Substantiated

		9/11/24		Susan Joyner		3601 Whitmore Ave. Cleveland, OH 44113		216-304-9873		FrontLine 		MH-CPST Services		CR 1, 4		9/24/24		9/25/24		10		Unsubstantiated

		9/12/24		Antwon Scott 		12215 Wanda Avenue Cleveland OH 44135		216-699-0099		Asurgent Health 		SUD-Treatment		CR 1, 10, 12		9/16/24		9/20/24		6		Unsubstantiated

		9/12/24		Abby Willcutt		2000 Denison #304 Cleveland OH 44109		216-544-0116		Signature Health		MH-Psyc		CR 1, 15		9/19/24		9/25/24		9		Unsubstantiated

		9/12/24		Jeron Batie		11529 Buckeye Rd #206 Cleveland OH 44104		216-414-3157		EDEN		Housing		CR 1, 2		9/20/24		10/1/24		13		Unsubstantiated

		10/11/24		Natasha Baatz		6889 Lynett Dr. Cleveland OH 44129		216-609-5678		B. Riley House		SUD-Treatment		CR 1, 2, 12		10/11/24		11/7/24		17		Unsubstantiated

		10/24/24		Jeron Batie 		11529 Buckeye Rd #206 Cleveland OH 44104		216-414-3157		EDEN/FLS		Housing		CR 1, 4		11/5/2024 ; 11/6/2024		11/6/24		9		Partially Substantiated

		10/29/24		Rob Dintaman 		Not Provided 		440-668-8880		Close to Home RF2		Housing		ACF CR 7, 32, 33		11/1/24		11/8/24		8		Substantiated

		11/13/24		Anastasia Kline 		Not Provided 		216-418-1791		FrontLine 		Housing		CR 1, 4		11/15/24		11/20/24		5		Unsubstantiated

		11/13/24		Sammie Lawrence		2201 Milton Rd. #413A Cleveland OH 44118		216-905-9547		Magnolia Clubhouse 		MH-Psyc		CR 1		11/20/24		12/3/24		12		Unsubstantiated

		11/18/24		Audra Dorsey 		Not Provided 		Not Provided 		EDEN		Housing		CR 1,11		11/22/24		12/6/24		14		Unsubstantiated

		11/21/24		David Bolden 		Not Provided 		319-509-8355		Reviving Hope Sober Living 		Housing		ACF CR 33		12/2/24		12/9/24		12		Unsubstantiated

		11/25/24		Marshall Johnson		16001 Euclid Beach Blvd #202 Cleveland OH 44110		216-315-8531		The Centers 		MH-Psyc		CR 4, 17		12/18/24		12/19/24		16		Unsubstantiated

		12/2/24		April Millis 		4849 Grace Rd. #104 N. Olmstead, OH  44070		440-759-2894		The Centers 		MH-Psyc		CR1 		12/3/24		12/9/24		5		Substantiated

		12/11/24		Beth Agresti		3745 W. 14th (up) Cleveland, OH 44109		216-315-5763		Cleveland Comprehensive Treatment Center		SUD-Treatment		CR 2		12/20/24		1/31/25		33		Substantiated		Investigation exceeded 20 days due to length of internal investigation conducted by CCTC

		12/12/24		Cynthia Brown 		13814 Liberty Ave. Cleveland, OH 44135		216-417-2083		A Dunn's Family Home 		Housing		ACF CR 5, 11, 33		12/16/24		12/19/24		5		Partially Substantiated

		12/16/24		Tammica Wall		699 Walnut Dr. Euclid, OH 44132		216-219-2434		EDEN		Housing		CR 1		1/13/25		1/15/25		18		Substantiated





2024.Cummulative.Stats

				January 		February		March		April		May		June		July		August		September		October		November		December		YTD Totals 

		# of Calls		249		218		187		186		199		198		284		234		273		208		187		155		2578

		# Of Visits		2		4		6		5		6		4		2		0		3		3		3		3		41

		# of Emails		12		17		17		18		38		40		30		29		52		26		13		19		311

		Total # of Contacts:		263		239		210		209		243		242		316		263		328		237		203		177		2930

		Total # of Repeat Contacts: 		31		29		29		29		40		41		44		35		57		32		30		26

		Total # of MUIs Received:		32		22		26		18		32		25		26		28		26		34		22		19		310

		Complaints by Type: 

		SUD Prevention:		0		0		0		0		0		0		0		0		0		0		0		0

		SUD Treatment:		8		9		6		4		5		9		3		8		7		5		8		10

		MH-Psyc:		9		9		8		12		12		16		21		16		18		15		12		17

		MH-CPST Services:		3		7		6		4		5		4		5		2		2		4		6		7

		Housing:		30		16		14		19		29		33		51		31		45		31		27		26

		Crisis Intervention:		0		0		0		0		0		0		0		0		0		2		0		5

		Other: 		23		23		12		11		8		11		18		12		16		13		4		0

		Total # of Complaints: 		0		64		46		50		59		73		98		69		88		70		57		65		739

		Grievances by Type:

		SUD Prevention:		0		0		0		0		0		0		0		0		0		0		0		0

		SUD Treatment:		0		0		1		0		1		1		0		0		1		1		0		0

		MH-Psyc:		1		0		1		0		1		0		1		0		1		0		2		1

		MH-CPST Services:		0		0		1		0		2		0		3		0		1		0		0		0

		Housing:		1		1		0		1		2		1		1		1		1		2		3		1

		Crisis Intervention:		0		0		0		0		0		0		0		0		0		0		0		0

		Other: 		0		2		0		0		1		0		1		0		0		0		0		0

		Total # of Grievances: 		2		3		3		1		7		2		6		1		4		3		5		2		41

		General Inquaries by Type:

		SUD Prevention:		0		0		0		0		0		0		0		0		0		0		0		0

		SUD Treatment:		35		21		21		19		21		21		26		22		39		26		23		18

		MH-Psyc:		14		27		24		31		31		29		42		44		41		44		38		31

		MH-CPST Services:		7		3		10		8		4		6		3		7		7		3		7		1

		Housing:		28		24		40		47		63		50		77		65		88		54		44		30

		Crisis Intervention:		0		0		1		3		2		2		2		2		0		3		2		0

		CCBDD:		0		0		0		0		0		1		0		0		1		0		0		0

		DIP: 		0		0		0		0		0		0		0		0		0		0		0		1

		Other: 		103		98		68		51		63		57		68		53		64		37		32		30

		Total # of Inquaries: 		187		173		164		159		184		166		218		193		240		167		146		111		2108

		Additional Statistics:

		Client Ethnicities: 

		African American		113		89		87		85		101		74		120		104		145		84		86		61

		Caucasian		70		69		56		67		66		56		97		86		110		78		59		80

		Hispanic/Latino		5		7		3		1		13		3		13		7		7		3		0		1

		Asian		1		1		0		0		0		1		3		0		0		0		0		0

		Unknown and N/A		74		73		64		56		63		108		83		65		66		72		58		35

		Client Pronouns: 

		He/Him		136		116		106		92		133		88		137		144		163		110		104		87

		She/Her		82		78		74		78		74		104		139		76		124		87		70		66

		They/Them		1		0		0		0		0		0		0		0		0		0		0		0

		Unknown and N/A		44		45		30		39		28		50		40		42		41		40		29		24





























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































MUI.Jan.2024

		Date Received		Date of Incident		WEIRS Incident #		Agency Incident #		Ethnicity of Client		Ethnicity of Staff		Submitting Agency		Type of Incident 		Notes		Follow UP

		1/23/24		12/20/23		R11117		2023.12.01		African American		Unknown		Applewood Center		Abuse/Neglect		Staff took clients to the classroom in the adjacent building. Upon arriving to the classroom, staff realized that client 52149 was not with the group. Staff returned to the cottage immediately and found that client 52149 had been left alone in the cottage. The client was brought to the classroom.

		1/30/24		1/29/24		R11135		2024.01.02		Caucasian		Unknown		Applewood Center		Abuse/Neglect		Client 50691 became escalated after staff, MJ retrieved a chair that 50691 and a peer had grabbed. Client 50691 stated that she had been scratched by staff , MJ when removing the chair. Client 50691 threatened to slap staff MJ. It escalated two clients and they began to yell and threaten staff MJ. Staff MJ attempted to remove herself from the situation. The three girls followed staff MJ, and client 50691 threw closed fist punches, hitting staff MJ on the face and body multiple times. Staff MJ began to throw closed fist punches back at client 50691, making contact. The two peers then began to throw punches at staff MJ. Additional staff arrived and were able to separate staff MJ and the clients. Staff MJ then removed herself. Client 50691 was checked by the nurse. Client 50691 reported pain in right eye and said that vision was blurry. Client had a small scratch on her chest and a 1/4 size bruise on left upper arm, scratch on lower left arm. The area was cleaned and did not require first aid. The nurse re-assessed client 50691's eye on 1/30/24. Client reported normal vision without pain. Staff MJ placed on suspension pending result of Client Advocate investigation.		client involved in this incident is not enrolled in a program funded by the ADAMHS Board

		1/18/24		1/15/24		R11111		JM01.15.2024		African American		Unknown		Belmont Pines Hospital		Abuse/Neglect		JM reported that while in his room, JG (staff) threw him on the bed and punched him. Resident Advocate informed of allegation and investigation initiated. CCDCFS notified of allegation. No camera view due to being in room.		cbb requesting f/u info

		1/3/24		12/28/23		R11081		20240103-01		African American		N/A		Buckeye Therapeutic Community		Med Events Impacting Operations		On 12/28/2023 Resident 823137 went to the Cleveland Clinic reporting psychiatric symptoms. Resident returned to the facility with a positive COVID-19 test. Resident has been in quarantine in the facility. Resident has a single room and there have not been reports of exposure to others.

		1/25/24		1/18/24		C17680		C22335		Caucasian		Unknown		Crossroads Health		Abuse/Neglect		1/18/2024 Local police arrived and shared former client and her mother made police report that included allegations that male staff was present during a search and drug screen and changing of clothes and while she was showering later in the evening. Staff reviewed with police details and the police officer spoke to both staff members to obtain their report of what occurred. Both shared during separate phone calls with the police the procedures and activities that they engaged in during the day the client alleged these inappropriate behaviors. Neither staff noted any inappropriate behaviors. Agency staff reviewed video camera footage and then reviewed with police on site to demonstrate what transpired. Written statements from staff members provided to police. No evidence that substantiated the client claims were noted in review of camera footage

		1/5/24		12/1/23		N/A		N/A		African American		N/A		EDEN Inc.		Death		Tenant was taken off site to a hospital in September of 2023. The Property Manager read the tenant passed away while checking obituaries. The property has mental health services from Signature Health.

		1/22/24		1/20/24		N/A		N/A		African American		N/A		EDEN Inc.		Death		"On call" maintenance was contacted to perform a welfare check. Upon entering the unit, tenant was found deceased in his bed. Police and Coroner were contacted that night. Tenant listed Recovery Resources as mental health agency in 2022.

		1/22/24		11/12/23		N/A		N/A		African American		N/A		EDEN Inc.		Death		EDEN was notified by another EDEN tenant on Jan. 17, 2024 that the tenant passed away. Family confirmed info, date of death was November 12, 2023. Cause of death is unknown. It is unknown if she was with a mental health agency, tenant lived in EDEN Scattered Sites properties

		1/11/24		1/10/24		N/A		10037371		African American		N/A		FrontLine Service		Death		Client was homeless in the community. The agency was informed client had passed away by the Medical Examiners Office. Client was not currently engaged in services.		see "Respnse to MUI10037371" in MUI->FLS

		1/22/24		1/18/24		N/A		2101767		African American		N/A		FrontLine Service		Death		Client resided temporarily in the community with family. Agency was informed that client was deceased and it was confirmed by the Medical Examiner's office. Client received E&M and Forensic Case Management services.		see "response to 2101767" in MUI->FLS

		1/5/24		1/5/24		C17600		152024		African American		N/A		HCFW		Other		At 8:50 am client AD was yelling, “we need staff, something is wrong with TB-S (distressed client). Another client, DW called 911 and was on the phone with EMS before (Care Specialist) SE arrived at TB-S’s room. When SE (Care Specialist) arrived, DW handed SE (Care Specialist) the phone to speak with EMS Operator. TB-S (distressed client) was found by client DW unresponsive and foaming at the mouth, sounding like she was snoring. (Care Specialist) SE asked client’s DW and AD if they knew what happened and they replied that TB-S was up at 5 am this morning but when they looked in on her at 6am, she appeared to be sleeping, and around 8:50am she was in a distressed state. Fire Department crew arrived on scene and were trying to stimulate TB-S, but TB-S did not respond. EMS team arrived to examine TB-S and stated that her sugar level was low, and they inserted an IV into her arm and began to administer glucose. After about 25 minutes TB-S became responsive but still not fully conscious to know what was going on. JO, (Maintenance Supervisor) stood by TB-S’s room while (Care Specialist) SE went to get a copy of TB-S medical/medicine paperwork to give to EMS. EMS asked TB-S if she wanted to go to the hospital to be evaluated and ensure that her sugar levels get regulated back to normal. SE (Care Specialist) assisted TB-S in getting dressed and EMS transported TB�S to the Cleveland Clinic. Outcome of Incident: Client was transported to Cleveland Clinic via EMS. Follow Up of Incident: At 12:10pm, EC, Clinical Director spoke to Cleveland Clinic ER staff to provide information regarding the client’s medical emergency. ER staff reported the client was awake and talking, however, they planned to admit her for observation. TS had an appointment with her endocrinologist on Wednesday, January 3, 2024, for her diabetes. EC (clinical director) will continue to follow up with Cleveland Clinic’s staff.

		1/9/24		12/28/23		N/A		20240109-01		Unknown		N/A		Murtis Taylor		Death		Client's case manager received notification from clients daughter that the client passed away on 12/28/2023. The cause of death is unknown at this time. MTHSS will request ME Report or death certificate to obtain cause of death.		see "Response to 01.09.2024" in MUI->MHT

		1/23/24		1/22/24		N/A		20240123-01		African American		N/A		Murtis Taylor		Death		Case manager was contacted by family member to report the death of client 448307 on 1/22/2024. Cause of death is unknown at this time. MTHSS will request ME report or death certificate to obtain cause of death.		cbb requesting f/u info

		1/3/24		1/2/24		C17579		20240103-02		N/A		Unknown		Murtis Taylor		Med Events Impacting Operations		On 1/2/2024 staff member DC reported testing positive for COVID-19. DC has not been in any MTHSS facilities. DC did not report any exposure to others. DC will quarantine for required amount of time.

		1/4/24		1/2/24		C17591		20240104-01		N/A		Unknown		Murtis Taylor		Med Events Impacting Operations		MTHSS was notified by staff member AP that she tested positive for COVID-19 on 1/3/2024. Staff member will quarantine for required amount of time. No exposure to others was reported.

		1/8/24		1/5/24		C17603		20240108-01		Caucasian		N/A		Murtis Taylor		Med Events Impacting Operations		Upon being hospitalized due to an overdose, client 221927 tested positive for COVID-19. Client is still in the hospital. There is no discharge date at this time.

		1/23/24		1/5/24		C17679		20240123-01		N/A		Unknown		Murtis Taylor		Med Events Impacting Operations		MTHSS Management was notified on 1/22/2024 that staff member LB tested positive for COVID-19. LB will quarantine for required amount of time. No exposure to others was reported.

		1/24/24		1/24/24		C17681		20240124-01		N/A		Unknown		Murtis Taylor		Med Events Impacting Operations		Staff member ET notified MTHSS management that he tested positive for COVID-19 on 1/24/2024. No exposure to others was reported. ET will quarantine for required amount of time.

		1/25/24		1/25/24		C17688		20240125-02		N/A		Unknown		Murtis Taylor		Med Events Impacting Operations		Staff member OA reported to MTHSS management on 1/25/2024 that he tested positive for COVID-19. Staff member was last in the main facility on 1/22/2024. Individuals that came in contact with OA were notified regarding the potential exposure. OA will quarantine for required amount of time.

		1/25/24		1/24/24		C17687		20240125-01		N/A		Unknown		Murtis Taylor		Med Events Impacting Operations		Staff member CB reported that she tested positive for COVID-19 on 1/24/2024. Staff member will quarantine for required amount of time. Staff member was in the main facility 1/24/2024. Individuals have been notified regarding potential exposure

		1/23/24		1/22/24		N/A		20240123-01		African American		N/A		Murtis Taylor		Death		Case manager was contacted by family member to report the death of client 448307 on 1/22/2024. Cause of death is unknown at this time. MTHSS will request ME report or death certificate to obtain cause of death.		see "01.23.24 follow up" in MUI->MHT

		1/5/24		1/4/24		C17596		20240105a		Multiple Ethnicities Involved		Unknown		Ohio Guidestone		Seclusion/Restraint		An employee alleged that a client was placed in an improper restraint and secluded by a staff member. Upon camera review, the CRO observed the staff member place hands on the client in a manner that is not PAARR-compliant but was unable to view the alleged seclusion due to the incident going off camera. The alleged incident is under internal review		resident involved in this incident is not enrolled in a program funded by the ADAMHS Board

		1/4/24		12/28/23		N/A		656471		Unknown		N/A		Recovery Resources		Death		Agency Nurse Manager reported she received voicemail from outside peer support agency informing that this client has passed away. CQI will request Coroner's report and Agency will perform routine Root, Cause, Analysis per protocol.		cbb requesting f/u info

		1/9/24		Unknown		N/A		656471		Unknown		N/A		Recovery Resources		Death		Agency Nurse Manager reported she received voicemail from outside peer support agency informing that this client has passed away. CQI will request Coroner's report and Agency will perform routine Root, Cause, Analysis per protocol.		cbb requesting f/u info

		1/9/24		Unknown		N/A		6218802		Caucasian		N/A		Recovery Resources		Death		Agency clinician received return call from client's family indicating the client was deceased. CQI to request Autopsy results and complete Root, Cause, Analysis per Agency protocol.		cbb requesting f/u info

		1/8/24		Unknown		C17601		20240108a		Multiple Ethnicities Involved		Unknown		Secure Treatment Center		Abuse/Neglect		During an interview with the CRO for another incident, the client alleged the staff member hit the client one time on the left side of his face a “very long time ago”. This incident is under an internal review.		client involved in this incident is not enrolled in a program funded by the ADAMHS Board

		1/10/24		12/28/23		C17613		7668		Caucasian		N/A		Signature Health		Death		Suicide; We learned of the patient's death on 7/19/23, but the Cuyahoga County Coroner did not rule on the cause of death, 
suicide, until 1/5/24. Reporting was further delayed by a malfunction with the WEIRS portal itself, which was not 
resolved until today, 1/10/24.		see "Follow up to C17613" in MUI-0>S/H

		1/10/24		7/14/23		C17612		6709		Caucasian		N/A		Signature Health		Death		suicide; We learned of the patient's death on 7/19/23, but the Cuyahoga County Coroner did not rule on the cause of death, suicide, until 1/5/24. Reporting was further delayed by a malfunction with the WEIRS portal itself, which was not resolved until today, 1/10/24.		see "Follow up to C17612" in Mui->S/H

		1/10/24		10/1/23		C17618		7140		Caucasian		N/A		Signature Health		Death		suicide; Although we learend of this patient's death the next day, the Cuyahoga County Coroner did not rule on cause of death 
(suicide) until today.		see "Follow up to C17618" in MUI->S/H

		1/30/24		1/13/24		C17702		2024-4251		African American		N/A		TASC		Other		Homicide by client; On 01/30/2024, TASC clinician was notified that client had been arrested on 01/13/2024 for an incident that allegedly 
occurred on 01/13/2024. Client has been charged with Aggravated Murder, Aggravated Robbery x3, Murder X2, 
Felonious Assault x2, Theft/Aggravated Theft. According to the police report the client "participated in the shooting 
death of (victim) at (location) by assisting the unidentified shooter make entry into the apartment". 
Client was referred to TASC on 10/18/2023 and participated in an assessment on 11/13/2023 where he was diagnosed 
with F12.20 Severe and F10.20 Severe. He was recommended to completed Level 2.1 Services and referred to TASC 
Case Management for Linkage to treatment. Mr. Foster was initially referred to Signature Health for treatment; 
however, determined that was too far for him to attend. On his last face to face meeting on 01/08/2024, he was 
referred to The Centers. There was no contact with the client after that appointment.

		1/25/24		1/7/24		N/A		01072024df		Caucasian		N/A		The Centers		Death		Therapist contacted client for telehealth session and was informed by family member that client had passed on 1/7/2024. Per the Cuyahoga County Medical Examiner's website, cause of death was chronic ethanolism.		see "responses from 1.29.24" in MUI->CFC

		1/25/24		Unknown		N/A		01252024gp		African American		N/A		The Centers		Death		Psychiatry only client. Provider contacted for today's appointment via Zoom and was told by staff at home (Cogswell Hall) that client had passed away last month, reportedly of natural causes. No further information known.		see "responses from 1.29.24" in MUI->CFC

		1/25/24		Unknown		N/A		11252023sd		African American		N/A		The Centers		Death		Case Management only client. Staff member attempting outreach learned that client had passed on 11/25/2024. Per the Cuyahoga County Medical Examiner's website, cause of death was suicide.		see "responses from 1.29.24" in MUI->CFC





MUI.Feb.2024

		Date Received		Date of Incident		WEIRS Incident #		Agency Incident #		Ethnicity of Client		Ethnicity of Staff		Submitting Agency		Type of Incident 		Notes		Follow UP

		2/23/24		2/22/24		R11204		2024.02.01		Caucasian		Unknown		Applewood Centers		Other		Client 200133 told staff that she had been abused physically by client 54251, and they were placed on a separation plan, earlier in the day, 2/22/24. Later in the evening, 200133 made a call to her mother and stated to her mother that client 54251 had abused her physically and sexually. Client 200133 did not disclose any details on the alleged sexual abuse during the phone call or to staff. Client 200133 was seen by the nurse and bruising was noted. County hotline contacted and Client Advocate will investigate the report.		cbb requesting f/u info

		2/23/24		2/23/24		R11206		JM05.27.2023		African American		Unknown		Belmont Pines Hospital		Abuse/Neglect		JM reported that staff (AK) was aggressive with him pushing him on his bed and hitting him in the chest and then slamming him against the window in his room. Internal investigation is being initiated. Staff were placed on administrative leave. Cuyahoga County DCFS notified of the allegation.		cbb requesting f/u info

		2/19/24		2/18/24		R11191		20240219-02		African American		N/A		Buckeye Therapeutic Community		Other		On 2/18/2024 resident 076927 contacted residential supervisor to report that she was feeling suicidal and hearing voices. Residential supervisor encouraged client to take her PRN medication to help reduce the symptoms. At 3:30 pm the resident called the supervisor to inform her that the medication did not help, and she was still experiencing symptoms. Residential supervisor directed residential staff to contact 911. Staff contacted 911 and EMS arrived and transported the resident to University Hospital

		2/19/24		2/15/24		R11190		20240219-01		African American		N/A		Buckeye Therapeutic Community		Other		At 5:30 am on 2/15/2024, Resident 873037 called 911 due to trouble breathing. Residential staff provided support while waiting for EMS to arrive. EMS arrived and transported resident to the hospital.

		2/16/24		2/15/24		N/A		20240216-01		African American		N/A		Buckeye Therapeutic Community		Other		On 2/15/2024, CRO, Residential Supervisor, and Case Manager met with resident 323417 to address an incident reported by a female resident. The female resident reported that resident 323417 entered her room without her permission and did not immediately leave when asked. Resident 323417 has violated the house rules on multiple occasions and has been threatening other residents and staff. During the meeting, the resident was informed that he would receive a discharge notice based on the violations and the concern for the safety of the other residents and staff. The resident became extremely agitated and aggressive. The resident walked through each room on the first floor of the home yelling and screaming profanity. The resident was not receptive to staff trying to redirect him. The resident's mother and sister arrived at the home. The staff explained the reason for the need for immediate discharge based on the resident placing the other residents and staff at risk of harm. The resident's family was able to assist him with packing his belongings and leaving the home without any further incidents.

		2/13/24		2/11/24		N/A		N/A		African American		N/A		EDEN Inc.		Death		ased in their bathtub. Police were called, and on call staff was contacted. The building has The Centers for Supportive Services

		2/1/24		1/28/24		N/A		1044805		African American		N/A		FrontLine Service		Death		Client lived in an apartment in the community. The clinician requested a wellness check and was informed by the medical examiner's office that the client was deceased due to natural causes. Client received Forensic Case Management and E&M services		see "reponse to 1044805" in MUI->FLS

		2/22/24		2/12/24		N/A		2055291		African American		N/A		FrontLine Service		Death		Client was homeless and resided in the womens shelter. Client was listed on the Medical Examiners website as being deceased; body was found in the community. Cause of death is not known at this time. Client received CORE (IDDT) Case Management and E&M Services		see "2055291 follow up" in MUI->FLS

		2/16/24		2/15/24		N/A		1017776		African American		N/A		FrontLine Service		Death		Client resided in our Safe Haven 3 housing. Client has been absent from Safe Haven from the previous day; Case Manager and Program Manager was in the process of filing a missing persons report. Cleveland PD revealed that the client was found deceased that morning and was with the Medical Examiner. Cause of death is undetermined at this time. Client received Life Skills Training, E&M Services and Case Management services		see "1017776 MUI Follow Up" in MUI->FLS

		2/7/24		2/6/24		N/A		20240207-01		African American		Unknown		MHT		Med Error		On 2/6/2024 client 021817 responded to a different clients name when called to receive an injection in the clinic. When asked the name multiple times the client continued to respond stating that was his name. After the client received the injection from the nurse it was discovered that it was the wrong client. The Nursing Manager, Clinic Coordinator, and Medical Director were notified about the incident. It was discovered that the client received an injection with the same type of medication he is prescribed, but with a lower dose. The Medical Director reported the plan will be to monitor client and any possible symptoms associated with the lower dose of medication. The nurses will be re-trained and monitored while providing injections to ensure all of the necessary steps are taken.		see "response to 20240207-01"

		2/14/24		2/13/24		N/A		20240214-01		African American		Unknown		Murtis Taylor		Abuse/Neglect		ON 2/13/2024 client 101307 was at the Kinsman MTHSS office to attend an appointment with the psychiatrist. During the appointment the psychiatrist determined it was necessary to pink slip the client. As the client and case manager were walking outside the contracted security guard called the client by his name and asked him what he was doing there. The client became agitated but remained calm overall. The security guard started using profanity towards the client and threatened to "drag him outside." The case manager encouraged the client to walk outside and the client calmly walked outside. As he was walking out the security guard continued to threaten the client. The incident was witnessed by the case manager and clinical supervisor. The CRO and Compliance Officer attempted to interview the security guard today at 1:00 pm, the time the guard was scheduled for work. The guard failed to report to the building and did not contact anyone to report that he would not be in.

		2/12/24		2/5/24		N/A		20240212-02		African American		N/A		Murtis Taylor		Death		clinic Coordinator was notified by family member that client 702507 passed away on 2/5/2024. Cause of death is unknown at this time. MTHSS will request ME report or death certificate to obtain cause of death.		see "response to 20240212-02" in MUI->MHT

		2/12/24		2/9/24		N/A		20240212-01		African American		N/A		Murtis Taylor		Death		Day Treatment worker was notified on 2/9/2024 that client 257707 passed away. Client 257707 suffered from several health issues. Cause of death is unknown at this time. MTHSS will request ME report or death certificate to obtain cause of death.		see "response to 20240212-01" in MUI->MHT

		2/14/24		2/12/24		N/A		20240214-02		African American		N/A		Murtis Taylor		Death		Case manager was contacted by a family member to report that client 987707 passed away on 2/12/2024. The family member reported that the client experienced heart complications. MTHSS will obtain ME report or death certificate to verify cause of death.		see "response to 20240214-02" in MUI-MHT

		2/27/24		2/27/24		N/A		20240227-01		Hispanic/Latino		N/A		Murtis Taylor		Death		JM reported that staff (AK) was aggressive with him pushing him on his bed and hitting him in the chest and then slamming him against the window in his room. Internal investigation is being initiated. Staff were placed on administrative leave. Cuyahoga County DCFS notified of the allegation.		see "follow up 2.27.24" in MUI->MHT

		2/9/24		2/8/24		N/A		N/A		African American		African American		NORA		Abuse/Neglect		Client shared with our nurse, he has been involved with employee, giving her money (cash app). Both parties texted information to confirm this. Associate Director met with the client and procured instant urine (13 panel) test results from the 5 staff. Michelle Putman (P) tested positive for cocaine and THC. The other 4 staff tested negative. All test were sent to Millennium to confirm results. Michelle Putman, (P) was terminated by Associate Director on 2/8/2024. Please review attachments. Thank you.		MUI and supplemental info saved in NORA->MUI

		2/27/24		10/19/23		C17775		INAC102324T		African American		Unknown		NORA		Abuse/Neglect		The client who was harmed saved the personal text messages from the Peer Support professional who was asking him for money. Evidence showed affectionate conversations and CashApp transactions. The staff member tested positive for cocaine and was removed from employment. Images are available, but at the time of reporting do not meet the formatting requirements.

		2/9/24		2/7/24		C17726		20240209a		Caucasian		Unknown		Ohio Guidestone		Abuse/Neglect		It was alleged that during an escalated verbal altercation with employee 1 (JJ), employee 1 pushed the client back into her bedroom and prevented the client from leaving her bedroom. Once out of the room, employee 1 confronted the client verbally then proceeded to escort the client to her bedroom in manner that was not PAARR-compliant and without imminent risk of harm. When arriving at the clients doorway, employee 1 pushed the client resulting in the client falling to the floor. It was alleged that employee 1 walked away from the client but then approached the client again and used her upper body to corner the client up against her dresser. This incident is under an internal review.		client involved in this incident is not funded by the ADAMHS Board

		2/20/24		2/20/24		C17755		20240220a		African American		Unknown		Ohio Guidestone		Abuse/Neglect		The client alleged that the staff member punched the back of the client’s head. The client alleged then the staff pushed the client into the client’s dresser resulting in the client falling backwards into the dresser hitting the back of his head. This incident is under an internal review.		client involved in this incident is not funded by the ADAMHS Board

		2/26/24		2/26/24		C17766		1234567		N/A		N/A		Right Direction Behavioral Health Services		Temporary Closure of Site(s)		There is no heat in the Cleveland Hts Medical Building. We will be closing early today at 1:30p. there are not any afternoon appointments today.

		2/14/24		2/9/24		N/A		02092024SU		African American		N/A		The Centers		Death		This writer was reviewing the Cuyahoga County Medical Examiner's website for a different purpose and noticed the name of this client. Per CCME, client was received at their office on 2/9/2024. No cause of death is yet listed.		cbb requesting f/u info

		2/14/24		1/29/24		N/A		01292024kk		Caucasian		N/A		The Centers		Death		Client with multiple medical needs was residing in a Nursing Care Facility for some time. Per the medical record, facility staff called 911 on 1/23/2024 upon finding client unresponsive. Client taken to ED and was admitted with the diagnoses of shock and acute encephalopathy. Client's condition did not improve, and her family agreed for discharge to hospice care on 1/29/2024, where it appears she passed within hours.		cbb requesting f/u info





MUI.Mar.2024

		Date Received		Date of Incident		WEIRS Incident #		Agency Incident #		Ethnicity of Client		Ethnicity of Staff		Submitting Agency		Type of Incident 		Notes		Follow UP

		3/11/24		3/10/24		R11248		20240311-01		African American		N/A		Buckeye Therapeutic Community		Other		At 10:17 am Residential Supervisor received a call from University Hospital ED. ED staff informed RS that the resident presented in the ED last night reporting that they were raped after going downtown to the Casino. ED staff informed RS that the resident filed a police report and received a rape kit. The resident returned to Buckeye TC shortly after the report from the ED.		cbb requesting f/u info

		3/27/24		3/21/24		C17842		01-0375		Caucasian		Unknown		Catholic Charities 		Death		No narrative 		See follow-up infor recvd 3/28/2024

		3/2/24		3/1/24		C17785		INC-3797		African American		Unknown		Cornell Abraxas		Abuse/Neglect		This incident report is for our SUD residential program. On 3/01/24 resident #3797 (Cuyahoga DCFS placement) reported to a program manager that a staff member showed him pornography on his cell phone. There was not an exact date of incident, but the resident reported this happened some time in January while he was in his bedroom. The staff member identified said he did not show the resident pornography. A resident witness (roommate) reported the staff member let them use his phone, but they did not view pornography. A report was made to Cuyahoga County DCFS and assigned incident #22898732. The staff member will receive written supervision for not following the agency's cell phone policy. The staff member is not authorized to use his personal cell phone during working hours

		3/20/24		03/20/202		N/A		N/A		Unknown		N/A		Diversion Center		Other		see report "03.20.24" in MUI->Diversion Center

		3/11/24		2/29/24		N/A		N/A		Caucasian		N/A		EDEN		Death		It was reported the participant was involved in a car accident on 2/29/24 and passed away. The Centers is the Supportive Services Agency at the building.

		3/27/24		3/26/24		C-17846		Jan-81		African American		Unknown		Front Steps 		Abuse/Neglect		A Report of Self-Neglect:
RG100303340 had called KMStaff informing him that he was home from the hospital. KMStaff visited RG100303340
at his apartment. RG100303340 came to the door seated on his walker wearing a white t-shirt only which was covered
in feces. RG100303340’s apartment was reported to have had a bad smell. RG100303340 gave paperwork that was
smeared with fecal matter to KMStaff. CHStaff went to visit RG100303340 at the apartment. RG100303340 reported
that a neighbor helped clean RG100303340's bedroom which was previously in poor ondition. RG100303340 had the
on the same shirt. CHStaff asked RG1003033 about his shirt and encouraged him to change it. RG100303340 stated
that it was water on his shirt. He agreed to change it. CHStaff asked about getting home health services. He agreed to
meet with CHStaff to arrange for services. He wanted to meet on 3/27/2024. CHStaff ensured that he had food to eat.
On 3/27/2024, CHStaff attempted to meet with RG100303340 to obtain home health services and was told he wanted
to meet on 3/30/2024. Adult Protective Services were called at approximately 6:15pm on 3/26/2024. They were not able to give a case number due to being after hours. Attempt was made on 3/27/2024 to get case number. The case was not assigned and this writer was instructed to call back to get the number.

		3/11/24		3/6/24		N/A		2046126		African American		Unknown		FrontLine Service		Abuse/Neglect		Client lives at Downtown Superior Apartments PSH building and receives housing case management and E&M services. Client accused staff of stealing a Buckeye Health Rewards Card. Staff person's supervisor called Buckeye Health Rewards and verified that there was no activity on the card since early 2023. The supervisor had the card canceled and requested a new card to be issued.

		3/14/24		Unknown		N/A		10061997		African American		N/A		FrontLine Service		Death		Client lived in an apartment in the community. Program Coordinator heard clients name on the news, checked the ME website and then contacted the ME for further information; victim was confirmed by address. Cause of death is currently unknown. Client received Forensic Case Management and E&M services.		see "response to 10061997" in MUI->FLS

		3/26/24		12/30/23		N/A		103598		Caucasian		N/A		FrontLine Service		Death		Client lived in housing in the community. The case manager was notified by client's family that they had passed away while in the hospital. Cause of death is unknown at this time. Client received CORE (IDDT) Case Management and E&M Services.		Follow-up received 5/2/2024.  See 103598 Follow Up in MUI folder.  

		3/20/24		3/18/24		N/A		2056835		Caucasian		Unknown		FrontLine Service		Abuse/Neglect		resident of the Harper's Point PSH building made staff aware of a rumor being spread that staff is having an inappropriate sexual relationship with a client.		cbb requesting f/u info

		3/1/24		2/28/24		C17784		22824		Caucasian		N/		HCFW		Other		Around 9:37 am, client KH during group reported feeling dizzy and needing to go lie down. I asked her to explain feeling dizzy and if she has any other problems. KH reported after lying down on the floor that her lower back and legs have shooting pains and that she could not stand up. I immediately emailed JJ, CEO, LM, KF, and TD who are HCFW staff members. LM, TD, and KF came to the group room. TD and JJ emailed and asked me to call 911. Group members were asked to go on break. Care Alliance Provider was onsite who came into the group room, completed a medical risk check, and requested that KH go with EMS for further medical evaluations. EMS arrived onsite at 10:00 am. Client KH., was escorted from the building to Cleveland Clinic Emergency at 10:05 am by EMS. KH was given information by LM to keep staff updated. Supervisor instructed staff to contact EMS and complete an incident report. Outcome of Incident: KH arrived back to facility around 3:30 pm 2/28/24 with discharge paperwork from Cleveland Clinic. Client is to follow up with her Primary Care Provider.

		3/1/24		2/29/24		C17783		22924		African American		N/A		HCFW		Other		At 2 pm in the Dining Room JP and LB began to engage in a verbal altercation. LB was holding her child. JP began yelling and shaking the table. JP picked up a chair to throw at LB. MR, counselor, instructed JP to put the chair down. JP was yelling and screaming and began making threats to LB saying she is going to "beat her ass". JP stated, "someone take her baby so I can beat her up". KF, supervisor and EC, clinical director, began to de-escalate JP. MR, counselor, instructed other clients and LB to exit the room. KF, supervisor, walked JP to her office to assist in calming her down

		3/8/24		3/8/24		C17799		3082024		African American		N/A		HCFW		Other		On 3/8/24 at about 106AM, staff L M was notified by staff A M of an incident involving SY. SY was reported to have been “hunched over” in the bathroom and in pain. Staff A M contacted EMS around 102AM for client to be taken to ER. Client was taken by EMS to Cleveland Clinic. Staff L M contacted client around 1030AM to check on client, client may be getting admitted to hospital due to a cist on kidney and an UTI. Client is being given pain medication to help her relax and remain stable. Client will continue to update as new information is provided by doctor/nurse. Outcome of Incident: Client may be getting admitted to hospital due to medical concerns. Client will stay in communication with HCFW staff in regard to return to facility. As of 4:10pm it is confirmed that SY will be admitted to the hospital for overnight observation.

		3/5/24		3/1/24		R11225		202403011		African American		Unknown		Keystone Richland Center		Seclusion/Restraint		On 3/1/2024 at 7:09pm, DF was placed in a physical restraint due to assaulting a peer. During the physical restraint, DF became combative causing staff DP to lose her balance and causing the two to fall. Following the physical restraint DF denied injury from the incident. On 3/2/2024, DF reported to DP that she had ankle pain from the physical restraint the previous day. DF was reassessed by nursing, no injuries noted. Guardian notified, notification made to Cuyahoga County and Richland County hotlines.

		3/25/24		3/22/24		R11276		20240322		African American		Unknown		Keystone Richland Center		Abuse/Neglect		On 3/22/2024 at 4:36pm, DF was attempting to walk onto a unit that is not assigned to her. WB put his arm out to prevent DF from entering the unit. DF reported that she felt WB intentionally touched her breast. Notification made to
Richland and Cuyahoga child abuse hotlines. Guardian notified.  

		3/25/24		11/8/23		C17836		11/14/23		Caucasian		N/A		Metro 		Suicide Attempt		No narrative 		BH requesting f/u info 

		3/25/24		12/29/23		C17837		1/19/24		Caucasian		N/A		Metro 		Suicide Attempt		No narrative 		BH requesting f/u info 

		3/28/24		3/27/24		N/A		20240328-01		Hispanic/Latino		N/A		Murtis Taylor 		Death		On 3/27/2024 MTHSS was notified that client 561107 was hit by a car and admitted to Metro Hospital.  Around 6:00 pm the case manager contacted the hospital to check on the client's status and was informed that the client passed away.  MTHSS will request an ME report or death certificate to obtain official cause of death.  

		3/13/24		3/13/24		C17810		20240313b		Unknown		Unknown		Ohio Guidestone		Abuse/Neglect		Client alleged that he threw a toy car at this staff member, the staff member picked up the toy car and threw it back at the client. The client alleged it hit the client in the left shoulder resulting in a scratch and bruise. This incident is under an internal review.		client involved in this incident is in program funded by the board; L. Bland to provide follow up upon completion of internal investigation; see "response to c17810" in MUI->Ohio Guidestone 

		3/13/24		3/9/24		C17809		20240313a		Multiple Ethnicities Involved		Unknown		Ohio Guidestone		Abuse/Neglect		Client 188059 alleged that the staff member told client 188059 and client 187966 to go fight in a separate room of the cottage due to there being no cameras. Client 188059 alleged that he and the other client fought in this room for approximately 12 minutes. This incident is under an internal review.		cbb requesting f/u info

		3/22/24		3/21/24		C17830-Amended		20240322b		Multiple Ethnicities Involved		N/A		Ohio Guidestone		Abuse/Neglect		this MUI is "amended" because the original version did not have a narrative; Client 187966 alleged Client 188059 quickly touched client 187966 over the clothes on his genitalia. This incident is under an internal review, the CRO is investigating appropriate supervision.		From L. Bland on 03/27/2024: One of the clients involved is funded through the Board. These two client's bedrooms are not in the same hallway, and I asked management to make sure to inform staff to increase supervision of these two. I will respond to this email once my investigation is complete;  additional follow up to be provided.  See additional follow up recvd. 3/29/2024: I completed the review for this incident on 3/27/2024. For this review, I interviewed 1 client, 1 manager and viewed cameras from 1 angle. Upon camera review, I did not see the two clients involved in the same proximity in the hallway during the alleged time. I am unable to confirm the allegation as described by the client and there were no concerns of supervision. The manager is aware and increase supervision of the clients will continue.

		3/22/24		3/14/24		C17829		20240322a		African American		Unknown		Ohio Guidestone		Abuse/Neglect		Crossman Cottage; The client alleged while in a restraint, employee 1 pinched the client on the neck and pinched her 10 times on the left 
arm. The client alleged employee 2 pinched the client on the back side of her left leg. This incident is under an internal 
review. 		client involved in this incident is not enrolled in a program funded by the adamhs board. 

		3/8/24		1/21/24		N/A		1224407		African American		N/A		Recovery Resources		Death		Agency staff attempted outreach to client and was informed by family that client had passed away. Client had been in palliative care due to cancer. CQI will request Coroner's report and Agency will complete Root, Cause, Analysis per agency protocol.

		3/13/24		2/12/24		Unknown		436142		African American		N/A		Recovery Resources		Other		homicide by client; 
Our agency jail liaison reported that client GS was incarcerated on 2/23/24 for allegedly perpetrating a homicide on 2/12/24. To ensure continuity of care this client was referred to psychiatry service while incarcerated. Our agency will perform an Intense Analysis regarding this incident as per agency protocol.		cbb requesting f/u info

		3/21/24		3/20/24		N/A		24-154		African American		N/A		The Centers		Death		see "MUI&FollowUp.03.20.2024" in MUI->CFC		see "MUI&FollowUp.03.20.2024" in MUI->CFC

		3/26/24		2/28/24		C17839		No. 119		Caucasian		N/A		Thrive 		Death		After numerous attempts to reach client by phone, the supervisor searched the obituaries and found that client passed away on 2/28/2024.		see "Response to C17839" in MUI ->Thrive  





MUI.Apr.2024

		Date Received		Date of Incident		WEIRS Incident #		Agency Incident #		Ethnicity of Client		Ethnicity of Staff		Submitting Agency		Type of Incident 		Notes		Follow UP

		4/12/24		4/10/24		R113318		2024.04.02		African American		N/A		Applewood		Abuse/Neglect		On 4/3/24 client 50691 pulled her bedding into the room of client 54897. Staff redirected and prompted 50691 out of
the room. When 50691 ignored redirection, staff kept eyes on and monitored the interactions of 50691 and 54897,
until 50691 left the room. It was noted that the clients had put stickers on each other. On 4/10/24 during a family
therapy session 54897 reported that 50961 had tried to put hands in her panties and up her bra touching her breast.
The clients were placed on a separation plan with rooms on different floors. County hotline and agency Client
Advocate were informed of the report. 50691 was discharged on 4/11/24.		B.H. requesting F/U info 

		4/18/24		4/17/24		R11330		2024.04.02		African American		Unknown		Bellefaire		Seclusion/Restraint		Client 200395 ran in a peer's room and physically attacked peer, hitting her with closed fists. Two staff entered the
room and pulled 200395 off peer, resulting in a supine restraint. The restraint was initiated before additional staff
arrived to assist. Client 200395 calmed down quickly and staff ended the hold.

		4/9/24		4/2/24		C17862		01-0197		African American		N/A		Bradley Manor 		Abuse/Neglect		Residential Manager from Bradley received call from resident's guardian (mom) stating that he'd sent a mass email to
her and additional parties, including minor relatives, stating he'd been raped. A photograph of his penis was also sent in
the email. Guardian agreed with having Jason hospitalized due to his behavior and non-adherence with his medications.
Jason last took his medications on 3/31. EMS contacted for transport to emergency room. Resident was taken to
MetroHealth Cleveland Heights for stabilization. Upon his discharge, NBH Police will investigate rape allegation.		B.H. requesting F/U info 

		4/24/24		4/13/24		R11346		2024003		Hispanic/Latino		Unknown		Carrington		Abuse/Neglect		Client, SANSH01 alleged sexual contact between her and staff, P.C.

		4/22/24		4/16/24		N/A		10112518		Caucasian		N/A		FrontLine 		Death		Case mngr for client was alerted on 4/10 that client was hospitalized at MetroHealth due to a seizure.  On 4/19 Program mngr for TLRT contacted to assist same client's mother. Agency was not alerted that client had passed away on 4/16 at Metro.  Not until TLRT team was contacted that it was discovered client is now decease and ME has ruled client's death
as homicide.		Follow-up received 5/2/2024.  See 10112518 follow-up in MUI folder

		4/23/24		4/22/24		N/A		2062709		Caucasian		N/A		FrontLine 		Death		During the early evening the Operations Mngr at North Pt. was alerted by a resident that their roommate may be deceased. Upon checking --Client was found to still be in bed as if sleeping, however was found to be
deceased--cause unknown --call was made EMS & ME who retrieved client.		Follow-up received 5/2/2024.  See 2062709 follow-up in MUI folder

		4/3/24		4/1/24		C17861		20240403a		Caucasian		Unknown		Guidestone 		Abuse/Neglect		It was alleged that a staff member struck the client twice while attempting to restrain the client. Upon camera review,
the CRO did not observe the staff member struck the client. This incident is under an internal review.		Rcvd. 4/5/2024 - The client involved is funded through the Board. The staff member involved will be working at a different cottage in which the client resides at.

		4/23/24		4/20/24		C17897		4202024		Caucasian		Unknown		Hitchcock Center 		Abuse/Neglect		On 4/20/24 around 730am, client PT came to staff and shared concerns about different areas of her body being
swollen. The client identified a “weird pain” in her left arm last night and has been noticing swollen symptoms since last
Friday. Staff could clearly see puffiness in face, particularly around eyes as well as swollen ankles. The client asked for
staff to contact 911 to address medical concerns. Staff A.M. contacted EMS around 735am. Ems arrived on site and
transported PT to the hospital.

		4/8/24		4/4/24		N/A		20240408-02		African American		N/A		Murtis Taylor 		Death		Case manager was notified by a family member that client 341607 passed away of 4/4/2024 in the nursing home she was recently placed in.  The cause of death is unkown at this time.  MTHSS will request ME report or death certificate to obtain cause of death.  

		4/8/24		3/29/24		N/A		20240408-01		African American		N/A		Murtis Taylor 		Death		Case manager was notified by a family member that client 822807 passed away on 3/29/2024.  The cause of death is unkown at this time.  MTHSS will request ME report or death certificate to obtain cause of death.  

		4/12/24		4/8/24		N/A		20240412-01		African American		N/A		Murtis Taylor 		Death		Case manager was contacted by a family member to report that client 084807 passed away on 4/12/2024.  The family member reported that the client passed away in his sleep from natural causes.  MTHSS will obtain ME report or death certificate to verify cause of death.  

		4/12/24		4/11/24		C17877		0		N/A		Unknown		Northcoast 		Med Error		Staff reported, while counting the medication count for Clonazpam 0.5mg, the count was off by one (1) pill.

		4/11/24		4/9/24		C17872		C17872		Hispanic/Latino		N/A		Providence House 		Death		Providence House was notified by another agency, MetroHealth Medical Center, that our mutual client, DS, passed
away but did not provide any details related to the death however client had historically been sick and on dialysis and
utilized our services for the children while receiving medical care. Client DS was currently in the agency's voluntary
aftercare program through July 2024

		4/24/24		4/21/24		N/A		947858		African American		Unknown		Recovery Resources 		Death		Case Manager PR received phone call from client's family indicating the client had passed away.  CQI will request Coroner's report and Agency will complete Root, Cause, Analysis per agency protocol.		B.H. requesting F/U info 

		4/24/24		4/24/24		C17899		1000		Caucasian		Unknown		Signature Health 		Abuse/Neglect		At approximately 1:20p.m. today, patient JS asaulted staff member AB with a knife. Patient is in police custody, staff
member is receiving treatment at a tertiary care facility, condition currently unknown. This locaton will close for inperson
visits for the remainder of the week.		B.H. requesting F/U info 

		4/3/24		4/2/24		ACF1453		1		Caucasian		N/A		Silviana's Adult Care		Death		SM got up in the middle of the night to use the bathroom and noticed AB lying on the floor. When he shook him, he
found AB to be non-responsive. He woke KK and KK called 9-1-1. When police arrived, the Operator accompanied
them to AB's apartment. The coroner was called and the surviving residents were removed from the apartment. The
sister was called and gave funeral home information. The body was removed from the facility. Around 3AM, the
Operator texted the case manager. Later in the morning, RSS was contacted as well.		Please see the attached MUI from Silviana’s Adult Care Home regarding a client death.  I do not believe this to be a contracted home.  I spoke with Silvia Tec, operator, regarding the incident.  According to EMS and coroner that responded (per Silvia), the client passed from a heart attack.  The client was discovered by another resident who called 911 and alerted Silvia.  The client was a long-term resident of the group home (20 years) and had no SUD issues.  The client was linked with Signature Health for services and was active with the agency.  The client’s family, agency, OhioMHAS, and Long Term Care Ombudsman were notified.  Funeral arrangements have already been made.  I did offer Siliva and her residents’ resources to access grief counseling if necessary.  I will reach out to Signature Health as well to gather any additional information as needed.  

		4/1/24		4/1/24		N/A		2962		African American		N/A		TASC		Death		On 04/01/2024, it was reported that client had a suspected drug overdose over the weekend and died. Client was referred to TASC on 05/26/2022 and was assessed on 06/16/2022 in the agency office. She was diagnosed as F10.20 Severe, F12.20 Severe, F14.20 Severe, and F16.10. She was recommended for Level 3.5 Clinically Managed High-Intensity Residential Services and was eligible for Drug Court pending court disposition.   On 07/07/2022, she was placed on the Drug Court docket. Client was admitted to the Cuyahoga County Diversion Center until she was able to be admitted to Hitchcock Center on 07/27/2022. After completing at Hitchcock, she engaged with Life Solutions for IOP. She continued to test positive and was admitted to Ethan’s Crossing on 12/12/2022 and was discharged on 1/11/2023 after giving “bare minimum” participation and returned to Life Solutions. She continued to test positive in this level of care and she was reassessed on 01/13/2023 when she was recommended for Level 2.5 Partial Hospitalization with sober living through Alliant. Further, client reported that she was pregnant. As of 07/06/2023, client reported that she had been discharged from treatment due to failure to attend. She reengaged with Life Solutions. Client was reportedly in compliance with Recovery Court until February 2024. She was seen in court on 03/07/2024 for a violation due to a number of missed drug screens. She was given additional community service work hours. She subsequently tested positive for Cocaine. She was scheduled for another violation hearing on 03/21/2024. She did not appear and a capias was issued. On 04/01/2024 it was reported that she had a suspected overdose and died on or about 03/30/2024. 

		4/29/24		4/25/24		C17915		120		Caucasian		N/A		Thrive		Death		I was notified on 4/29/2024 by the superisor, that the client passed away on 4/25/2024 from a terminal illness while in
hospice care.





MUI.May.2024

		Date Received		Date of Incident		WEIRS Incident #		Agency Incident #		Ethnicity of Client		Ethnicity of Staff		Submitting Agency		Type of Incident 		Notes		Follow UP

		5/13/24		4/30/24		C17955		2024.05.02		Caucasian		Unknown		Applewood 		Seclusion/Restraint		Client complained of knee pain following a restraint. First Aid was administered. Nurse assessed the client and she was able to bend/move the knee without pain. Client advised to use heat/cold if needed.		Clients are not inovlved in programs funded by the Brd.  

		5/1/24		4/20/24		N/A		N/A		Unknown		Unknown		Crisis Stabalization Unit		Other		Client 2106926 was behaving disruptively during group therapy with a specific attention toward Client 10054997. Client 2106926 has been consistently disruptive of group therapy and disruptive toward other clients. Client 2106926 was laughing while other clients tried to speak and talking over LSW Frizzell and other clients. Client 2106926 was excused from group by LSW Frizzell but the client left and returned twice, sitting next to Client 10054997 and talking over him.  LSW Frizzell asked Client 10054997 to come sit next to herself and move away from Client 2106926. Client 10054997 then made a threat of physical violence toward Client 2106926 ("I am going to slap her"). RN Ray then asked Client 10054997 to come talk to her in an attempt to de-escalate the situation. Client 10054997 then got up, punched the plastic intake totes, knocking one on the floor. Then he walked into the tv room, picked up a chair and threw out of the door in the outside hallway, breaking the chair.  Once the chair was thrown. Staff person Hodge called 911 fearing the situation would continue to escalate. As it became apparent that it would not, Hodge told emergency services that they may not be needed and would call back if the situation changed. Group was ended early by LSW Frizzell and the other clients went to their rooms. Client 10054997 continued to pace and Client 2106926 retreated to her room. Staff called supervisors Smith and Rafn for advice about the situation.  With the advice of the supervisors, staff decided to discharge both Client 2106926 and Client 10054997. Client 2106926 was taken by emergency services to Cleveland Clinic Lutheran at the behest of her legal guardian who was contacted and informed of the situation. Client 10054997 left in his own vehicle after discharge. Client 10054997 was apologetic for his behavior.

		5/10/24		5/9/24		N/A		2040131		African American		N/A		FrontLine 		Death		Client lived in an PSH apartment in the community.  Client was discovered deceased in their unit by another resident of the building; possible overdose.  Client received Housing Case Management Services.  		See follow-up info in MUI folder 

		5/28/24		5/24/24		N/A		10007154		African American		Unknown		FrontLine 		Seclusion/Restraint		Client was at the women's shelter, highly escalated and delusional.  Client began cutting themselves using a set of keys.  PATH Case Manager attempted to keep client from self-harming by holding/restraining her hands.  EMS and CIT were called and client eventually calmed down and went to the hospital. 		The investigation is complete and I determined that the staff person did act appropriately.  The client was in the act of trying to cut her wrist with a set of keys and was not responding to verbal redirection attempts.  The physical restraint itself was minimally restrictive and resulted in no injury to either party.  I spoke with the Manager of the women's shelter and the client has been doing well since she returned from the hospital.  She sustained minor cuts from her self-harm attempts.

		5/1/24		4/26/24		C17924		20240501a		African American		N/A		Guidestone 		Abuse/Neglect		Client 192173 alleged Client 191054 quickly touched Client 192173 genitalia over the top of his clothes. Client 191054 denied any touching occurred. This incident is under an internal review, the CRO will investigate whether staff supervision is appropriate. 		Clients are not inovlved in programs funded by the Brd.  

		5/3/24		4/5/24		N/A		5032024		African American		N/A		Guidestone 		Death		I am writing to inform you that a client, Calvin Aldridge, passed away on April 5, 2024 as a result of an accident in the community. Please let me know if you have any additional questions.  

		5/13/24		5/10/24		C17948		20240513a		African American		Unknown		Guidestone 		Seclusion/Restraint		Client alleged that a staff member placed the client in a sitting-basket hold restraint without imminent risk. This incident is under an internal review.		Clients are not inovlved in programs funded by the Brd.  

		5/13/24		5/2/24		R11402		20240510a		African American		N/A		Guidestone 		Suicide Attempt		Per staff, the client wrapped his clothing/bedding around his neck and knotted it while the client pulled tighter. The staff removed the clothing around the client’s neck and contacted the client’s therapist. Per the therapist, it was requested the client get sent to the emergency room for evaluation. The client did not sustain any injuries and client was discharged back to the residential treatment center later that night. The CRO will investigate whether supervision was appropriate. This incident is under an internal review.		Clients are not inovlved in programs funded by the Brd.  

		5/13/24		5/2/24		R11403		20240513b		African American		N/A		Guidestone 		Suicide Attempt		Per the client’s therapist, the client tied his clothing around his neck in attempt to commit suicide. The client was placed on a 24-hour suicide watch. This incident is under an internal review.		Clients are not inovlved in programs funded by the Brd.  

		5/15/24		4/24/24		R11412		20240515a		Caucasian		Unknown		Guidestone 		Abuse/Neglect		It was alleged that the client was provided a vape pen and marijuana edibles by an employee. This incident is under an internal review.		
I completed my internal investigation on 5/15/2024. I was unable to confirm the allegation that the staff member provided the client with a vape pen and marijuana edibles. However, upon review, it was discovered that the staff member took the client to a smoke shop while on an outing, but it was confirmed that no items were purchased. The staff member was terminated from the agency due to this incident.  Further follow-up: Thank you for your patience, I was waiting so I could provide you with all the information. The client did receive a drug screen and it came back negative for THC and nicotine.  Per the manager of the cottage, the client's bedroom was never searched due to the allegation being brought to our attention when the client provided the vape pen to her mother during a pass. Then the mother reported it to our Behavioral Health Specialist. I hope this information was helpful. 

		5/14/24		5/13/24		C17962		51324		Caucasian		N/A		Hitchcock 		Abuse/Neglect		At 4:30pm AE and CR were in the dining room walking back to their tables with their plates of food. AE and CR got into a verbal argument. AE pushed CR and CR’s plate spilled and her drink spilled on AE. AE then proceeded to pull CR’s hair and hit her in the face. Staff JS witnessed the event and was able to de-escalate and separate the client. JS informed EC of the incident.  Supervisors Instructions: Eilish was onsite and spoke with each client and witnesses about the situation. Outcome of Incident: AE was administratively discharged from the agency. CR was reminded of rules and processed
conflict resolution.

		5/15/24		4/27/24		C17964		Apr-24		Caucasian		N/A		JFSA		Death		Client was found 4/27/24 by neighbor deceased in her own car in the parking lot of her apartment bldg. 911 was called and she was declared deceased by suicide at the scene. JFSA was notified. Client was admitted to JFSA for supported employment service on 5/8/1991. Last attempted contact with client by staff was 4/26/24 -- she had been recently hospitalized for self-described allergic reaction to her medication (unk). Client did not show for 4/26/24 appointment and did not respond to call from staff. No other details of hospitalizati or circumstances of suicide are known. ME report requested. Debriefing with staff scheduled.		B.H. requesting follow-up info from provider agency

		5/1/24		4/24/24		ACF1461		4/24/24		African American		N/A		London Brdiges ACF 		Death		I was getting ready to start my survey for more my licensing for my facilities with Jim Budimlic, my surveyor.  I had just finished fixing my clients breakfast and gave it to them.  One of my clients didn't show up for breakfast so I asked another client to send him down.  Shortly afterwards the that I sent to get him came down and told me that he knocked on his door and got no response so I went upstairs to get him myself.  I knocked on the door and got no response.  I opened the door where I saw my client lying on the floor.  I called out his name and got no response.  I went over and shook him and noticed that he was very stiff and cold to the touch and assumed he was deceased.  I went downstairs and conveyed to Jim Budimlic what I saw and immediately called 911.  The emergency dispatch asked me t ogo upstairs and try to put Kenyatta on his back.  Jim went up there with me and we both tried to put him on his back but was unsuccessful because Kenyatta probably weighs over 300lbs. and was very stiff lying on his side.  EMS arrived about 5 minutes later and began to engage Kenyatta and pronounced him deceased at the seen.  Police came and I made a report to them and they also got Jim's information for later needs.  The coroner arrived awhile later and I gave a statement to them, and they took Kenyatta's body away.  		B.H. requesting follow-up info from provider agency

		5/28/24		5/1/24		N/A		20240528-01		African American		N/A		Murtis Taylor 		Death		Case manager was contacted by a family member to report that client 674507 passed away on 5/1/2024.  The client was in hospice when he passed away.  The family member reported that the client "did not take care of his health."  MTHSS will obtain ME report or death certificate to obtain cause of death.  

		5/13/24		5/11/24		C17952		7106		African American		N/A		Northcoast 		Abuse/Neglect		On 5/11/24, staff at Franklin received a phone call from resident (T.V.). She reported that she was hospitalized at MetroHealth Main Campus. She explained to staff that she had left out of the group home around 5AM that morning and an unknown man pulled along side her in a vehicle and asked if she would like to have a “good time”. While in the vehicle with the man, she declined his request for her to perform a sexual act with him. He became angry and stated that he would shoot her. Her Guardian from Lutheran Metropolitan Ministries confirms that Tammy was subsequently shot in the femur, causing it to fracture. She was also hit by the man’s vehicle, and he intentionally reversed the vehicle over her. At the time of the incident, she was conscious and speaking. She had emergency surgery on her femur the same day of the incident. The full extent of her injuries are not know at this time. As of this communication, she is scheduled to have emergency surgery on her femur shortly.		Please see the attached MUI from Franklin RF1.  I spoke with Bradie Williams, Residential Administrator for CSN, regarding this incident.  Bradie reports that the client left the RF1 at approximately 5 am on 5/11.  She was not sure if the client signed out of the facility per policy and is obtaining that information for me.  Near the facility, on Detroit Avenue, the client was approached by an unknown male in a vehicle asking if she wanted to have “a good time.”  The client agreed and entered the unknown male’s car where he proceeded to ask for sexual favors.  The client refused which resulted in the unfortunate violent interaction.  There were witnesses to this incident who called law enforcement and the client was transported to the hospital for treatment.  CSN was alerted to the incident when the client called them from the hospital to report what had occurred.  It is unclear if any arrests have been made.  The client is linked with FrontLine for services and has a guardian assigned through LMM.  The client’s assigned case manager is Crystal Barker and the guardian is Erica Carter.  It was reported that the client frequently leaves the RF1 to interact in the community and has a significant SUD history.  Despite being the community often, the client was very communicative with staff and would always let them know where she was and advise them of an approximate return time.  The client is currently on probation and was scheduled to enter residential treatment at CATS this coming Thursday after a positive tox screen.  The guardian has been working directly with the hospital and it is likely that the client will enter a nursing home for rehab due to the extent of her injuries.  

		5/20/24		4/3/24		N/A		5887195		Caucasian		N/A		Recovery Resources 		Death		Agency supervisor JS was made aware that client BA (who has been in hospice for cancer) had passed away.  CQI will request Coroner's report and will complete root, cause, analysis per agency protocol.  

		5/20/24		5/2/24		N/A		5262112		Caucasian		N/A		Recovery Resources 		Death		Medical provider was made aware that client MH had passed away and verified via obituary.  CQI to obtain Coroner's report and will complete root, cause, analysis per agency protocols.  Of note: Client was advised by medical provider on 4/25/2024 to go to acute detox at this time as client required higher level of care.  Client not agreeable to plan at this time.  		B.H. requesting follow-up info from provider agency

		5/20/24		5/5/24		N/A		571604		Caucasian		N/A		Recovery Resources 		Death		Jail Liaison staff MR was notified by LG - Court of Common Pleas employee that client had passed away, which was confirmed on Medical Examiner's website.  CQI will request Cororner's reprot and complete root, cause, analysis per agency protocols.  		B.H. requesting follow-up info from provider agency

		5/21/24		1/21/24		N/A		1224407		African American		N/A		Recovery Resources 		Death		Agency staff attempted outreach to client and was informed by family that client had passed away.  Client had been in palliative care due to cancer.  CQI will request Coroner's report and Agency will complete Root, Cause, Analysis per agency protocol.

		5/30/24		5/15/24		C17987		01-9=8504		N/A		N/A		Right Direction 		Temporary Closure of Site(s)		The Cleveland Hts medical building sustained a building wide flood that caused a closure of the building.

		5/2/24		3/28/24		N/A		8236		African American		N/A		Signature Health 		Death		Learned on 5/2/2024 that the coroner's office determined that was of death was natural , due to ischemic cadiovascular disease.   

		5/2/24		3/29/24		N/A		24-153		Caucasian		N/A		The Centers		Death		Client's father contacted office to inform treatment team that client had passed away.  		B.H. requesting follow-up info from provider agency

		5/2/24		3/27/24		N/A		25-174		Caucasian		N/A		The Centers		Death		Case coordinator learned via Notify that client was deceased.  Per medical record, client was found unresponsive in his home and taken via EMS to UH Parma where he passed due to cardiac arrest.  

		5/2/24		4/9/24		N/A		24-188		Unknown		N/A		The Centers		Death		Care coordinator received notification of client's death.  Per the medical record, client was found unresponsive and taken to Metro.  Client's preliminary drug screen positive for fentanyl, cocaine, and THC.  		B.H. requesting follow-up info from provider agency

		5/2/24		4/22/24		N/A		24-211		Hispanic/Latino		N/A		The Centers		Death		News reported death of this client due to a car crash.  Other driver is being charged with aggravated vehicular homicide.  		B.H. requesting follow-up info from provider agency

		5/2/24		4/10/24		N/A		24-208		Unknown		N/A		The Centers		Death		Client's sister contacted agency to inform of client's death.  No further information known at this time.  		B.H. requesting follow-up info from provider agency

		5/2/24		4/24/24		N/A		24-216		African American		N/A		The Centers		Death		Case manager reports that group home operator discovered client deceased in his room on 4/24/2024		B.H. requesting follow-up info from provider agency

		5/2/24		3/13/24		N/A		24-222		Caucasian		N/A		The Centers		Death		Treatment team learned of client's passing from a news article with an obituary.  Per the article, client was killed in a head-on car accident while traveling in Indiana.  		B.H. requesting follow-up info from provider agency

		5/8/24		5/6/24		C17943		24-240		Caucasian		N/A		The Centers		Death		Patient missed 5/7 appointment and nurse attempted outreach unsuccessfully. Staff later received notification from the Medical Record that patient was deceased. Per the medical record, client died at MetroHealth hospital following a self-inflicted gunshot the the head.		See follow-up info in MUI folder 

		5/22/24		5/20/24		N/A		24-266		Caucasian		N/A		The Centers		Death		Therapist received a call from client's mother to inform of client's passing.  Client admitted to hospital on 5/13/24 due to metastatis from cervical cancer.  Client was discharged into hospice care on 5/19 and passed on 5/20.  		Follow-up included with MUI 

		5/22/24		5/13/24		N/A		24-261		Caucasian		N/A		The Centers		Death		Counselor logged into medical record in antcipation of scheduled visit and noticed client's recent hospital admission and noted that her discahrge disposition was "expired."  Per record, client presented at ED on 5/8/2024 in respritory distress.  It was determined that she was expereincing, among other things, spetic shock.  She was admitted to the MICU but her condition continued to deteriorate.  		Follow-up included with MUI 

		5/20/24		5/11/24		C17976		1		African American		Unknown		Y-Haven		Death		On May 5, 2024 at 5:26 PM, client 103852313 alerted Erma Holmes, that she was in distress due to breathing difficulty. 103852313 had recently been hospitalized for congestive heart failure, so Erma phoned EMS to request an ambulance and notified Delores Crosby and Charles Carr about the situation. The EMS operator advised the client to get her rescue inhaler and to use it, while sending an ambulance. Shortly before the ambulance arrived, 103852313 lost consciousness, began foaming at the mouth and urinated on the floor. Erma called 911 again at 5:35 PM to report the change in the client's condition. An EMS team arrived at 5:42 PM and began CPR. The EMS team reported 103852313 was in cardiac arrest upon their arrival. 103852313 was unconscious when taken by EMS to MetroHealth. The EMS crew continued to administer CPR as they loaded her onto the ambulance. On May 12, the family of client 103852313 reported on social media that she had died in the hospital.

		6/11/24		6/9/24		N/A		2067666		African American		N/A		FrontLine 		Death		FLS Program manager at Emerald Commons received notice from manager of Eden property that they were
contacted by deceased client's surviving to inform client passed away while in hospice.





MUI.Jun.2024

		Date Received		Date of Incident		WEIRS Incident #		Agency Incident #		Ethnicity of Client		Ethnicity of Staff		Submitting Agency		Type of Incident 		Notes		Follow UP

		6/11/24		5/21/24		R11469		2024.05.04		African American		N/A		Applewood 		Suicide Attempt		
The client had gone out of area to a second floor stairway and tried to jump while stating she wanted to die.  Staff intervened and brought client to safety.  This client was not receiving services in an ADAMHS board funded program.		Client not involved in Brd funded program 

		6/4/24		5/18/24		ACF1479		5312024		Caucasian		Unknown		Braveheart Manor		Other		KW while cleaning the fridge.  MB walked into the kitchen where KW was cleaning the fridge.  Max (the dog residing at the facility) was happy to see MB and jumped upon him at which time the gun fell from his hip.  He picked it up and it fell again.  He picked the gun up and then left the kitchen.  He later returned to the kitchen and told KW "I should blow your brains out!"  I, Darlene Darby Baldwin, wanted to be very careful with the handling of this situation, and the help from the supervisor at Recovery Resources and MB's Probation Officer, the process to remove MB from the facility went etremely well.  MB is a convicted felon, and to have a gun under this disability is a crime.  On 5/31/24, the Sheriff arrived along with well over five (5) police cars and 9 officers to remove MB from Braveheart Manor.  Because he is extremely intimidating to the female staff at Braveheart, which includes me, he is not to return to the facility, and might do much better under male supervision.  I have become very afraid of MB.  

		6/10/24		5/16/24		R11413		ITU-JC 05162024		African American		Unknown		Cleveland Christian Home 		Abuse/Neglect		JC reported to this writer that on the evening of 5/15/24 a staff member (J.H.) punched him in the chest, gabbed his
shoulder and pushed him toward his bedroom. J.C. reported no injures and could not identify any witnesses but stated
the nurse was passing med but was turned away.

		6/10/24		2/28/24		R11159		ITU-DC 02022024		Caucasian		Unknown		Cleveland Christian Home 		Abuse/Neglect		Client reported to CRO that the night before a staff member twisted his wrist and another staff member put his arm
behind his back and arm across his neck and pushed him forward.

		6/10/24		3/30/23		R10645		ITU59204-03302023		Caucasian		Unknown		Cleveland Christian Home 		Suicide Attempt		During transition client was sent to his room and no longer then 10 mins there was some banging. Staff went to check
on client and found him hanging from his ceiling railing and was immediately cut down and checked by a nurse.
Resolution included checked by nurse, placed on suicide watch, talked with trusted staff, and assessed by therapist.

		6/7/24		6/6/24		C18002		INC-4098		African American		N/A		Cornell Abraxas		Abuse/Neglect		This incident report is for our SUD residential program. On Thursday, 6/06/24, at 7:20 p.m., resident #3741 (Lake Co
DJFS placement) was physically assaulted by two other residents. Resident #3798 (Cuyahoga DCFS placement) and
resident #3840 (Franklin County PFSN placement) approached the victim from behind, while he was seated. They struck the victim in the head with a chair and then began to repeatedly strike the victim with their fists. Staff separated the victim from his peers. The victim suffered several contusions to his forehead and scalp area and complained of dizziness. He was transported by ambulance to OhioHealth hospital for evaluation. The Richland County Sheriff's Department was contacted and the perpetrators were arrested and charged with misdemeanor assault. The victim was released by OhioHealth to program staff and returned to the facility. Incident reports were completed and notification provided to the guardians and placing agencies.

		6/20/24		6/19/24		C18031		INC-4171		African American		Unknown		Cornell Abraxas		Abuse/Neglect		This incident report is for our SUD residential program. On Wednesday, 6/19/24, resident #3788 (Cuyahoga DCFS
placement) alleged that a Youth Development Operational Leader pulled him out of his bed by his hair. Various
timelines were provided, but exact date of incident is unknown. The resident also alleged that a Youth Development specialist slapped him on 6/18/24 and 6/19/24. A report was made to Cuyahoga abuse hotline and the following persons were notified: Cuyahoga DCFS case manager and caseworker, Cuyahoga Juvenile Court probation officer, and the resident's parent. The youth will not have one-on-one contact with the identified staff until there is incident disposition.

		6/18/24		6/16/24		N/A		Not Provided 		Caucasian		Unknown		EDEN		Death		It was reported a friend of the participant went to check on him.  As the door opened, the other tenant could see the participant lying down (appeared to be lifeless) on the floor.  EMS was called, it was determined the participant had passed away.  The coroner sealed the room and took the body. Frontline Services are the Supportive Services Agency at the building.

		6/3/24		5/31/24		C17994		FS05312024		Caucasian		N/A		Front Steps 		Death		LR100720340 was last seen on 5/24/2024. On 5/31/2024, SL Manager indicated that she wanted to complete a welfare check on LR100720340. CL Manager accompanied SL Manager to complete the welfare check at approximately 6:05pm. SL Manager and CL Manager searched her unit. She was not initially seen in the unit. Upon closer inspection, LR100720340 was found on the floor closer to the bedroom window. She did not respond. The bed was blocking the view to her body. SL Manager immediately called 9-1-1. EMS arrived at 6:22 PM, The Cleveland Police Department arrived at 7:04 pm. Death by natural causes was initially suspected. Cause of death was not yet confirmed. The Coroner arrived at about 9:26 PM. LR100720340’s body was received by the Coroner’s office on 5/31/2024. LR100720340cats were picked up by a pet rescue program. SL Manager contacted LR100720340’s Sister. A voice mail message was left with her daughter.		B.H. to request follow-up info 

		6/4/24		4/23/24		N/A		10091102		African American		N/A		FrontLine 		Death		Program manager noticed lack of engagement from client last seen in early April 2024. PM checked the Cleveland ME decedent site where client was listed as deceased due to injuries from "hit/skip".		See Follow-Up in MUI Folder 

		6/11/24		6/9/24		N/A		2067666		African American		N/A		FrontLine 		Death		FLS Program manager at Emerald Commons received notice from manager of Eden property that they were
contacted by deceased client's surviving to inform client passed away while in hospice.

		6/17/24		6/14/24		N/A		10088820		Caucasian		Unknown		FrontLine 		Seclusion/Restraint		Incident report states that client was highly escalated and attempting to physically get to a staff person behind the desk.  Another staff person used their body to block the client from accessing the staff person and then placed their hand on the client's shoulder to move them away from the staff person. 		I completed the investigation on this incident.  First and foremost, no one was injured as a result of the brief physical contact, which lasted a total of 6 seconds.  The entire interaction was on video, and I watched it several times.  Four staff were present during the incident, and all were interviewed. This incident occurred at the Crisis Stabilization Unit in the common area. The client was escalated, yelling and making threats to a staff person who was seated behind the desk area.  After the client moved themselves over to the opening of the desk area, one of our staff moved himself into the same area and held his arms out to block the client from gaining access to the staff person she was yelling at.  The client then initiated contact with this staff person by trying to force her way past him to get to the staff person she was yelling at.  He put his hands on the client's shoulders and moved her away from the opening in a relatively gentle manner and then let go.  The client remained on the other side of the desk after this.  
We concluded that since the client initiated the physical contact with staff, the "restraint" was justified.  It was also appropriate in that it was minimally restrictive, caused no injury and was released quickly.

		6/24/24		10/28/23		N/A		1057331		African American		N/A		FrontLine 		Death		During a routine audit of clients the FLS benefit specialist discovered via Cuyahoga Cnty Job & Family Services that client was listed as deceased. Inquiry into obituaries confirmed it was our client.		See Follow-Up in MUI Folder 

		6/24/24		6/15/24		N/A		10069340		Caucasian		N/A		FrontLine 		Death		Client had been convalescing at a skilled nursing facility when additional health issues arose resulting in transfer to Fairview Hospital where client later expired.

		6/17/24		6/13/24		R11482		20240617a		African American		Unknown		Guidestone 		Abuse/Neglect		Client alleged that the staff member grabbed the clients right forearm and pulled it back. The client alleged this
interaction lasted approximately 2 seconds. The incident is under an internal review.		Client not involved in Brd funded program 

		6/7/24		6/7/24		C18000		60724		Caucasian		Unknown		Hitchcock Center for Women		Other		At 10 am SB was seen by Care Alliance onsite for medical concerns. After meeting with the physicians, Care Alliance
walked SB to reception and instructed TD that the client needs to go to the hospital for possible signs of a stroke. At
10:10am TD and SB called 911 for EMS. At 10:12am TD alerted staff and supervisor EC. EMS arrived at 10:20am. SB was
seen by EMS and the stroke unit. Supervisors Instructions: Wait with client and provide her with support. Get contact information and provide EMS with
any information they need. Updated as of 4:02pm Client is currently still at the hospital.

		6/12/24		6/11/24		C18016		61224		Caucasian		Unknown		Hitchcock Center for Women		Other		On 6/11/24, around 530pm, CP was removing string lights hung in the upstairs RH Kitchen. Client reported to staff that she was standing on a chair to remove lights, lost her footing, and fell, falling on her left arm. 2nd shift staff reported incident via email. Staff also reported in email that CP had denied any medical attention. Later in the evening, around 645pm, CP took herself to the ER (Cleveland Clinic, main campus) on 6/11/24. CP returned to HCFW around 3am on 6/12/24. Name of Supervisor: Leah Moore, Kim Fowler, Eilish Counts Time of Call: 2nd shift staff emailed supervisors around 1145pm on 6/11/24 Supervisors Instructions: Supervisor instructed staff to follow up with client after return to facility, complete incident report. Outcome of Incident: CP returned from ER around 3am on 6/12/24. CP reports that she may have fractured her wrist. CP is recommended to follow up with an orthopedic physician within next 3 days to assess further.

		6/13/24		6/13/24		C18019		61324		Caucasian		Unknown		Hitchcock Center for Women		Med Error		Morning medication was supervised and assisted by Care Specialist AM at 7:23am to client JH. The beginning count
was 19. After administration, the count was documented at 18. At 1:08pm Care Specialist Supervisor, KF was supervising and assisting clients with afternoon medication. JH needed
her afternoon medication. KF counted the medication before given to client and noticed the count was off by one pill, which the count was 17. Client, JH took her dosage and the count is now at 16. Client JF started the medication with a quantity of 21 pills and has received 4 doses which the total at this time should be 17 remaining, however the count is 16. Supervisors Instructions: Report medication error to Toni McCord, Quality Manager, complete Incident Report. Outcome of Incident: Clinical Director has contacted Care Specialist AM for information pertaining to the morning medication count. The process to follow for staff during this type of situation/incident is to be drug tested, however staff is currently prescribed same medication. AM has provided proof of prescription via a copy of her My chart.
Clinical Director viewed the camera footage of the medication room during the medication times involved and nothing was noted out of the ordinary.		1)	Medication is Oxycodone-acetaminophen 325mg tab taken every 6 hours as needed for pain
2)	The medication is in a pill pact. It was popped by staff and client denied taking any extra medication.  We also viewed our camera during the days/times of incident)
3)	No other clients are on this medication nor have any clients been positive for Oxy during this time period.
4)	We do not have nursing or medication staff on site..   Medication self-administered and while observed and documented by staff after each dose.  Medication is monitored by care specialists and locked in a secured medication cart in a locked medication room.  There is also a security camera in the medication room that monitors all activity.

		6/14/24		5/6/24		C18022		5/10/24		Caucasian		N/A		Metro 		Death		No narrative 		B.H. to request follow-up info 

		6/14/24		6/10/24		N/A		20240614-01		African American		Unknown		Murtis Taylor		Death		MTHSS was contacted by a family member to report that client 788507 passed away on 6/10/2024. The cause of death is unknown. MTHSS will obtain MR report or death certficate to obtain cause of death.  

		6/27/24		6/12/24		C18047		20240627-01		African American		N/A		Murtis Taylor		Death		On 6/26/2025 MTHSS staff received a phone call from the mother of client 361237 reporting his death. The client's
mother reported that the client died by suicide on 6/12/2024. The client was recently admitted to MTHSS for services on April 11, 2024. The client attended two psychiatric appointments. The last appointment was 5/24/2024 in person visit with his prescriber. The client was first seen for his initial psychiatric assessment on 4/23/2024. The client reported difficulty focusing, anxiety, and depression. The client returned to see the prescriber on 5/24/2024. The client reported a decrease in symptoms of depression and anxiety since initial visit in April. The client was prescribed two medications during the visit on 5/24/2024. The client denied suicidal and homicidal ideations during both of his appointments with the prescriber.

		6/10/24		4/5/24		C18004		20240405a		Caucasian		N/A		OhioGuidestone 		Death		Client's mother reported that the client passed away on 4/5/2024 due to suicide by hanging.		Client not in Board funded program 

		6/26/24		6/25/24		R11508		20240626a		Caucasian		N/A		OhioGuidestone 		Suicide Attempt		Client went into the cottage bathroom to change her clothes, a staff member knocked on the bathroom door to checkon the client approximately 1 minute after the client entered the bathroom. The client did not respond and the staff member opened the door. Per the staff member, the client was sitting on the bathroom floor with a pair of pants
around her neck. The staff member attempted to remove the pants immediately, the client was fighting back but the
staff member was able to pull them off. This incident is under an internal review, the CRO will be investigating whether supervision was appropriate.		Client not in Board funded program 

		6/10/24		5/27/24		N/A		733067		Unknown		N/A		Recovery Resources 		Death		During routine reminder calls, Agency staff (navigator) was informed by client's bf that client had passed away during Memorial weekend.  No further information provided.  CQI request Coroner's report and complete root, cause, analysis per Agency protocol.  CQI confirmed death per obituary.  		B.H. to request follow-up info 

		6/28/24		6/18/24		N/A		3246		Caucasian		N/A		Recovery Resources 		Death		Housing staff RR received call from Westgate property manager on 6/18/24 that client had not been seen (by other tenants) since 6/14/24.  Housing supervisor (CT) recommended a welfare check on the resident.  Police later met the property manager (Ms. J) at resident's apartment, went into the apartment and found the resident deceased.  EMS and coroner later came to property and took custody of the body.  Resident's emergency contact was notified by Housing Manager.  Agency will conduct a root, cause, analysis per agency protcol.  





MUI.Jul.2024

		Date Received		Date of Incident		WEIRS Incident #		Agency Incident #		Ethnicity of Client		Ethnicity of Staff		Submitting Agency		Type of Incident 		Notes		Follow UP

		7/5/24		7/3/24		R11525		2024004		African American		N/A		Carrington		Abuse/Neglect		Client, HOLDE01, alleged that he and peer, HURKI01, had consensual sexual contact in exchange for HURKI01's personal
belongings.

		7/18/24		7/14/24		N/A 		N/A		Caucasian		N/A		EDEN		Death		It was reviewed via camera footage due to time of incident was at 6:00am.  The tenant appeared to leave his unit with his face covered in blood.  Security Guard called 911.  The tenant went outside where he proceeded to cough of blood and passed out while waiting on EMS to arrive.  The tenant was taken to Metro Health Hospital where he later passed away.  Frontline Service is the Supportive Service agency present at the building. 

		7/15/24		7/12/24		C18084		0001-2024		Caucasian		African American		Empowering Solutions		Abuse/Neglect		We are waiting more specific details regarding the incident from Bill Hebble from Cuyahoga County ADAMHS Board.		Brd CRO investigating 

		7/8/24		7/5/24		C18071		FS07042024		African American		N/A		Front Steps 		Abuse/Neglect		Client LT100583340 called the front desk stating that that Cleveland Police Department were on their way to the Front
Steps location. She informed the front desk that the Police were coming to check the cameras so that they can attempt
to capture the license plate of the truck driver that picked her up. LT100583340 stated that the driver held her at
gunpoint and raped her and was currently in the hospital. The Cleveland police was given contact information to speak
to the property manager in order to gain access to the camera feeds when they arrived on site at 3:43am. Attempts
were made to follow up with LT100583340 by assigned staff member. Currently LT100583340 is declining to discuss
this matter with case manager or program manager

		7/8/24		6/18/24		N/A 		1048924		African American		N/A		FrontLine 		Death		Client lives in an apartment in the community.  The agency staff found a news article detailing client's arrest for aggravated murder.  The client was arrested on 7/5/2024.  Client receives housing case management and E&M services.  

		7/15/24		7/14/24		N/A 		100321		Caucasian		N/A		FrontLine 		Death		Client has been undergoing cancer treatments and was taken to the hospital over the weekend by EMS due to coughing up blood.  Client passed away in the hospital.  

		7/15/24		6/29/24		N/A 		2101135		Caucasian		N/A		Frontline 		Death		Client passed away in a friend's home in the community, reportedly due to natural causes.  Client was in the process of being housed at the South Pointe PSH building and was receiving housing case management and E&M services. 

		7/23/24		7/19/24		N/A 		10041163		African American		N/A		FrontLine 		Abuse/Neglect		On 11/20 client left group upset and went outside onto the patio.  Staff followed client outside to talk to her and she reported she had been raped on the previous evening at the Crisis Stabilization Unit.  Staff inquired for additional information and client yelled at them to get away from her.  Staff left client on the patio at her request.  Shortly after, client came back in with EMS on the phone and then asked to be discharged.  Client declined to provide any additional details as to the allegation and left with EMS.  Client assessment noted a history of reporting regular sexual assaults going back to 2014. 		I worked on the investigation yesterday.  Unfortunately the client had provided no details to our staff as to the time or exact location of the allegation or who the perpetrator might be.  She was very upset when she made the report and asked staff to leave her alone, so they gave her some space on the patio.  The client had EMS on the phone when she came back in the building from the patio.  She did tell EMS that it occurred at the CSU on the previous evening; this was after EMS was not initially going to transport her but then when she said the incident happened at CSU they agreed to transport her.  The weekend supervisor who was present when the allegation was reported said the client was ultra focused on having EMS transport her out of CSU and did not answer any questions.  I reviewed video of the hallway immediately outside of the client's room from 8:00 pm on 7/19/24 to 8:35 am on 7/20/24 and can verify that no one entered the client's room except herself and her roommate.  The client did not go into anyone else's room either.  She was in the bathroom with another client for a short period of time but did not appear distressed when exiting.  I interviewed her roommate, who is a very sweet elderly lady and reported nothing unusual that evening and no one else in the room.  I have no reason to believe that the roommate perpetrated anything. Our Associate Director has been attempting to contact the client's Case Manager for follow up. I think it is important to note that the client has a pattern of reporting sexual assaults going back to 2014 and this was part of her reason for coming to the CSU; that she was being sexually assaulted in her sleep at her residence. 


		7/23/24		7/20/24		N/A 		104190		African American		N/A		FrontLine 		Death		Client resided in our Safe Haven 1 housing.  Client was found unresponsive in the community by an unknown person, who called 911.  The client was transported to Metro Health Hospital.  Client passed away while in the hospital.  Client received Life Skills Tainins, E&M Services, and Case management Services.  		Brd CRO requesting follow-up info.  

		7/15/24		7/10/24		R11541		20240715a		Caucasian		Unknown		Guidestone 		Abuse/Neglect		Client alleged that the staff member forcefully bumped into the client's body resulting in the client hitting her upper
back against the wall. The client reported sustaining a red mark on the right side of her upper back from hitting the
wall. This incident is under an internal review.

		7/26/24		7/25/24		R11567		20240726a		Caucasian		Unknown		Guidestone 		Seclusion/Restraint		The client alleged that the staff member placed hands on the client in attempt to restrain and without imminent risk
which resulting in both the client and staff member falling to the ground. This incident is under an internal review.		Client not involved in Brd funded program.  

		7/1/24		6/29/24		C18057		62924		African American		N/A		Hitchcock Center for Women		Other		At 8:12pm client, VVW was in the residential hallway, was shaking and appeared to have a seizure. MD went to assist the VW and called 911. EMS arrived at 8:20pm. At that time MD went to get a copy of the VW (client’s) medication for
the EMS staff. Time of Call to EMS: 8:18pm  Supervisors Instructions: Provide EMS with medications and medical hx. Stay with client and find out which hospital she is going too.  Outcome of Incident: Client is a diabetic. EMS said her sugar levels were 449. Client returned from the hospital on 6/30/24 at 12:45am. Client was treated for her blood sugar levels and sent home from the hospital. VW has a follow
up appointment with her primary care doctor on 7/2/24 at Metro Severance.

		7/3/24		7/2/24		C18062		63024		African American		Unknown		Hitchcock Center for Women		Abuse/Neglect		A client confided in me during our individual session that another client is involved in a sexual relationship with a
security guard. The client mentioned that the other client discussed the relationship and stated that she saw the
security guard leaving the client's room. Supervisors Instructions: Fill out an incident report. Outcome of Incident: On 7/2/24, Clinical Director met with SB to discuss the allegations re: WS interaction with the Security Guard. The information provided by SB aligned with the conversation SB had with her counselor DH. The Clinical Director then met with WS to discuss the allegations of a “relationship” with the Security Guard and WS denied she has any relationship with the Security Guard. On 7/2/24 our leadership team, CEO and Clinical Director contacted the Branch Manager of the Security Guard in question and relayed the allegation reported by a client. Pending the internal investigation, the Security Branch Manager has suspended their employee from the facility until further notice. On 7/3/24 the Branch Manager informed HCFW that the employee will be permanently removed from the facility, and that he will not be returning regardless of the outcome of the inquires. The Clinical Director and Quality Manager/Client’s Rights Officer met with SB to further discuss the details of the incident in question. SB was able to give details of the day/time (Sunday, 6/30/24 around 9:30-11pm) she witnessed the Security Guard on the Recovery Housing unit floor by room 249. Additionally, she stated that she did not witness the Security Guard come out of the client’s room, only that the Security Guard was on their unit. However, client, WS admitted to SB to having a sexual relationship with the Security Guard. **Please note, it is part of the Security Guards responsibility to do “rounds” on campus to secure the premises and monitor activity. The Clinical Director and Quality Manager/Client’s Right’s Officer viewed security camera footage at the time and day in question of areas that is routinely monitored. There was footage of the Security Guard entering the building through the main entrance at 10:43pm validating the time of entry of the Security Guard, unfortunately the cameras’ location was only able to view the Security Guard on the main entry hallway up until the reception area. There are no security cameras on the Recovery Housing floors (due to tenant privacy laws because of bathrooms being on the unit). Based on footage, the Security Guard did not exit through the same entry way, nor through the back exit where there is an additional camera. There are two other doors that could be utilized, however there are no security cameras to detect activity because they are not actively used by staff, clients or visitors. Through our internal investigation with the evidence provided and available, it is unsubstantiated that the allegations are to be valid due to viewing areas limited.

		7/3/24		6/18/24		C18064		61824		African American		Unknown		Hitchcock Center for Women		Abuse/Neglect		EW reports AM approached her in the RH bathroom and asked, “Do I smell like weed?” EW reports she offered her some body spray, but AM’s response was “It is in my bra. I am just going to put it in my car.” EW did not come forward and tell staff (EC) about this incident until 7/2/24 at 4:15pm. Time of Call to Supervisor JJ: 7/2/24 at 4:24pm Supervisors Instructions: Have the staff member get a drug screen. Also have a conversation with her about it to see if she admits. Do not state which client mentioned or any identifying information within your discussion Outcome of Incident: 7/3/24 Quality Manager/Client Right’s Officer met with EW to discuss the incident that was reported to the Clinical Director on 7/2/24, that occurred on 6/18/24 with staff AM. EW reported she was hesitant to report the incident due to repercussions of being called a “snitch”. EW stated after speaking with a counselor and her sober support sponsor, she felt the need to report the incident as she felt that if it should happen again, it could
potentially be a trigger as the substance was her drug of choice. EW repeated the incident just as the details reported
to the Clinical Director.
Staff member, AM is instructed to get urine screen. Staff member, AM denied having substances on her person.
Outcome pending drug screen results.		See results of internal investigation in MUI folder 

		7/8/24		7/6/24		C18073		70624		Caucasian		Unknown		Hitchcock Center for Women		Abuse/Neglect		Client B.S reported to staff, Leah Moore about an incident that occurred over the weekend. B.S. reports that on 7/6/24
around 3 pm, her 2 children and another client’s child (L.B) was in the RH T.V. Room. Client reports that L.B’s child
“kicked a toy and hit my child in the face”. Client, B.S. reports that there was a bruise under her child’s left eye and
nose. Client reported to Leah Moore that she would like the incident documented as a precaution.  Outcome of Incident: Client (B.S.) reported incident to staff at time of occurrence and today to RH Manager. Client (B.S)
has denied any medical attention was/is needed for her child from incident. Client will ensure her children are not
alone with others while in the facility. Incident documented.

		7/8/24		7/4/24		C18069		20240708-01		African American		N/A		Murtis Taylor 		Death		MTHSS management received a call from staff reporting that client 657137 was arrested for the murder of a CPD officer
last night. The client's name was disclosed on the 12 pm news after he was officially charged with murder.

		7/8/24		7/8/24		N/A 		20240708-02		African American		N/A		Murtis Taylor 		Death		COO watched recorded news on Ch19 WOIO heard a report that the pending OCR referral 092237 was found in the ruble of a burned-out home that occurred during the 4th of July.  The home was alleged to have caught on fire as a result of fireworks.  The body was not discovered or identified for three days after the incident according to the new report.

		7/8/24		7/1/24		N/A 		20240708-03		Caucasian		N/A		Murtis Taylor 		Death		The client, who was in pending status, was scheduled for an assessment on July 1, 2024.  When setting this appointment, she reported that she had not used Fentanyl for 30 days.  The writer called her on Friday, June 28, 2024, and left a message telling her that the appointment on July 1, 2024, needed to be rescheduled.  She was asked to return the call as soon as possible.  The client did not return the call or show up for her appointment.  This liaison received an email from CPO Mollee Jarvis at 08:35 on July 3, 2024 that was sent on July 2, 2024, at 9:34 am, that states the client "is deceased."  She possibly committed suicide or overdosed last night.  MTHSS will request an ME report or death certificate to obtain cause of death.  

		7/9/24		7/5/24		N/A 		20240709-01		African American		N/A		Murtis Taylor 		Death		Case manager was contacted by a family member to report that client 47707 passed away on 7/5/2024.  The cause of death is unkown at this time.  MTHSS will obtain ME report or death certificate to verify cause of death.  

		7/2/24		6/26/24		N/A 		N/A		Unknown		Unknown		NAMI		Other		Ann Wilson called into the NAMI GC Helpline at about 2PM on Wednesday June 26th. She spoke to worker Maria Mellis. Maria reached out for guidance on the call to her direct supervisor Melissa Cocchi. Ann reports that her 62-year-old daughter lives with her and suffers from Schizophrenia. She proceeded to state that her daughter was sexually abused as a child and has recently admitted to her that she has sexually abused children herself. Her daughter told her that recently she had sexually abused the neighbor’s child. The premise of Ann's call was looking for guidance on whether or not her daughter’s counselor would be considered a mandated reporter because she is afraid if her daughter goes to see her counselor that she will tell the worker what she did and then it will be reported to authorities and her daughter will get into trouble.		Maria & Melissa sought advice from NAMI GC Director Katie Jenkins after the call and documented the incident. Katie Jenkins sought further counsel from the ADAMHS Board CRO- Bill Hebble. Following their directive Melissa Cocchi made a report to the Cuyahoga County children' abuse hotline for further investigation on 6.27.24.  Children's Hotline worker took the case down as informational. Stated they cannot fully open an investigation without the abused child's information. The worker suggested that we follow up with Ann, encourage her to continue to seek help for her daughter, check on the current status of her situation, offer further support & resources, and if possible find out more information about the child. 

		7/9/24		7/7/24		N/A 		5149362		African American		N/A		Recovery Resources 		Death		Provider JS was informed by client's guardian that TW passed away in hospice.  Clt had been battling cancer.  CQI will request Coroner's report and Agency will complete Roo, Cause, Analysis per agency protocol.  

		7/18/24		7/17/24		N/A 		1229025		Caucasian		Unknown		Recovery Resources 		Death		Agency Counselor DB received a message from Metrohealth community partner LS that client had passed away.  CQI will request a Coroner's report and agency will conduct a Root, Cause, Analysis per agency protocol.  		Brd CRO requesting follow-up info.  

		7/3/24		5/15/24		C18066		7032024		N/A		N/A		Right Direction Behavioral Health 		Temporary Closure of Site(s)		Follow up to original incident report. The Cle Hts medical building is now operating with limited access due to having 0
elevator in working order. Floors 2-8 are accessible only from stairway. The plan is to be in a new permanent location
within the next few weeks. Ownership is working to secure this now, as the fluctuation of the condition of our current
building has impacted our client`s willingness/ability to make it into our office physically.

		7/17/24		3/4/23		C16727		20230304		Caucasian		N/A		Salvation Army		Death		Report was submitted to ADAMHS Board.
Attachments are included.
Loved ones continuously send letters to staff and The Salvation Army.
Unfortunately client had a heart issue that was not reported and appeared to have passed away from it.

		7/9/24		7/5/24		C18077		07052024AB		Caucasian		N/A		The Centers		Death		Family informed this writer of client's death on 7/5/2024. Cause of death is pending but appears to have been an
intentional overdose of some kind.		See follow up in MUI folder 

		7/18/24		7/12/24		C18092		119		Caucasian		N/A		Thrive 		Death		Client was discharged due to lack of engagement on 6/18/2024. Last date of services was 3/11/2024. A friend of the
deceased informed a staff member that the client had passed





MUI.Aug.2024

		Date Received		Date of Incident		WEIRS Incident #		Agency Incident #		Ethnicity of Client		Ethnicity of Staff		Submitting Agency		Type of Incident 		Notes		Follow UP

		8/2/24		7/31/24		R11577		2024.07.04		African American		Unknown		Bellefaire 		Seclusion/Restraint		Client 201414 became escalated and tried to fight a peer. Staff intervened and attempted to de-escalate 201414, but
he became more escalated and threatened to kill himself. 201414 began to bang his hands and head against a door.
Staff restrained 201414 for safety. During the restraint 201414 stated that his hand was hurting. The nurse assessed
the hand and recommended that 201414 be taken to Urgent Care. 201414 was evaluated at Urgent Care and it was
reported that his finger is sprained. The finger was wrapped in buddy tape and client 201414 returned to the cottage.

		8/23/24		6/13/24		R11475		7879		African American		N/A		Bradley Manor 		Other		The following course of events led to the immediate discharge of resident TW. Yesterday, this individual approached
the group home manager and asked in several different ways to have sex with her. This interaction left the manager
very uncomfortable to the point that she locked the office door for security. For safety of both other residents and
group home staff, he was told to not enter the property. The police were called, and the magistrate was contacted for a
probate order, as he presented as a danger to himself and others. The police arrived on site to speak with the resident.
However, the probate had not been issued and police stated that the resident had not done anything “criminal” at that
time. Both he and police left shortly after. The resident returned to Bradley not long after leaving. Staff observed him
pulling the windshield wipers of their vehicles. He then pulled out scissors and scratched into the hoods of all four staff
vehicles parked outside of the building, causing visible damage. He was outside yelling and screaming at staff. Again,
the police were called, and he was taken to St. Vincent, as the probate order had been received. After these most
recent very concerning events and several events prior, the decision was made that it was necessary for immediate
dismissal of this resident from CSN Residential.

		8/19/24		8/16/24		R11594		20240819-01		African American		N/A		Buckeye 		Med Events Impacting Operations		On Friday 8/16/2024 Resident 785307 walked out of his unit into the hallway and began to vomit. Residential staff
assisted resident with cleaning up the vomit and the resident then passed out in the hallway. EMS was contacted and
transported the resident to University Hospital. The resident is currently in the ICU. No additional information was
provided regarding the resident's condition. The case manager through The Centers was notified and is working on
receiving additional information regarding the resident's condition.

		8/19/24		8/19/24		R11595		20240819-02		African American		N/A		Buckeye 		Med Events Impacting Operations		Resident 801827 has presented with Manic symptoms during the past week. The resident has refused his medication
11 out of 18 days. The resident has been awake all night moving furniture in his room, barricading himself in his room
with furniture, smoking cigarettes and marijuana in his room, yelling and screaming racial, vulgar, threatening
statements. Staff and residents have expressed fear around the resident's behavior. VP of Clinical Services, Beckie
Kenney contacted probate court to have the client probated. Probate court approved the probate order and planned
to move forward with the process. During the process the resident called the police department several times and was
breathing heavy on the phone and repeatedly hung up. The 4th district police showed up to the facility and after
meeting with the resident they determined that it would be best for him to go to the hospital. The resident voluntarily
left with the police officers and was transported to University Hospital. Resident's guardian and case manager were
notified. Probate court was notified as well.

		8/2/24		8/1/24		N/A		N/A		Caucasian		N/A		EDEN		Death		The Property Manager, Case Manager and Police conducted a wellness check on the participant's unit.  It was determined the participant was deceased. Frontline Services are the Supportive Services Agency at the building. 

		8/14/24		8/10/24		N/A		N/A		African American		Unknown		EDEN		Death		A guest and tenant (friend of victim) went to check in on the participant at his apartment.  The participant was slumped over, appeared to be unconscious.  It was reported to the Front Desk staff who then contacted 911.  EMS determined the participant was deceased and contacted the police.  The police asked the Property Manager to review the footage.  Police appear to be investigating further.  The Centers is the Supportive Services Agency at the building. 

		8/7/24		8/6/24		N/A		10053903		Caucasian		N/A		FrontLine 		Death		Client was hospitalized on July 28, 2024 for a suspected overdose.  Client remained hospitalized and subsequently passed away on August 6.  Client received housing case management services, residing at the South Pointe PSH site. 		See info in MUI folder.  

		8/7/24		8/5/24		N/A		2003087		African American		N/A		FrontLine 		Death		Client was taken to the hospital by EMS on 8/3/24 due to reported breathing difficulties and chest pain.  Staff visited client in the hospital and learned she was suffering from congestive heart failure.  Client remained hospitalized and passed away on 8/5/24.  Client resided at the South Pointe PSH site and received housing case management services.  

		8/12/24		8/10/24		N/A		10119149		African American		Unknown		FrontLine 		Med Error		Nurse discovered at med count that 2 ativan/lorazepam pills were missing from client medications.  		I have completed my investigation, and it seems that this was a false alarm.  The allegation was based on an assumption that the medication in question remained at the CSU during a three day period between two stays at the CSU for the client, but after investigating, that was not the case.  The client was given all of their belongings, including this medication, when they discharged on 8/6 and then brought them back when she came back on 8/9 with 2 fewer pills than when she left.  Thus the 2 "missing" pills were taken by the client during the 3 days they were away from the unit.

		8/7/24		8/3/24		R11579		20240807a		African American		N/A		Guidestone 		Abuse/Neglect		Client 185137 alleged that Client 195115 touched Client 185137's genitals underneath the client's clothing. This incident is under internal review for appropriate staff supervision.		Client Not involved in Brd funded programs 

		8/21/24		8/21/24		C18178		20240821a		Caucasian		Unknown		Guidestone 		Abuse/Neglect		Client alleged worker touched the client over top of his clothing and they have had sexual intercourse on an unknown
date. This incident is under an internal review.		Client Not involved in Brd funded programs 

		8/26/24		8/18/24		C18187		20240826a		African American		Unknown		Guidestone 		Abuse/Neglect		Client alleged that he was engaging in rough house play with his peers, a staff member intervened to stop this activity.
The client alleged then the same staff member picked the client up off the floor by both of the client’s legs, then
“slammed” the client back onto the floor, resulting in the client mid-back hitting the edge of the client’s bedframe. The
client reported soreness on his back due to this incident. This incident is under an internal review.

		8/7/24		8/6/24		C18139		80624		African American		N/A		Hitchcock Center 		Abuse/Neglect		At 1:20pm TG was in the group when she reported she felt as though she was going to have a seizure. MR assisted
client in getting into a safe position on the chair. TG seized for around 15 to 30 seconds. MR stayed with the client and
began the call to 911. MR had AW go find another staff member. AW came to EC and requested help in the coffee shop. At 1:23pm TG was sitting up and speaking. EC and MR continued with the 911 call to get client checked out by medical staff. MR took the rest of the group members to another room while EC waited with TG. TG reported having a history of seizures, stroke, and diabetes. EMS arrived at 1:35pm. TG reported feeling fine however due to her medical history EMS encouraged client to get checked out at the ER. Were there any injuries? No
Was there any property damage? No
Was medical attention necessary? Yes
Was Transport to Hospital required? Yes
Name of Hospital: University Hospital
If Necessary, was a supervisor notified? Yes
Name of Supervisor: Eilish Counts LPCC-S
Time of Call: 1:22pm
Supervisors Instructions: Call 911, stay with client, and have peers leave the area.
Outcome of Incident: TG was transported to UH via EMS. TG was given a flexible uber ride and the staff’s team phone
numbers to assist with returning to the agency.

		8/7/24		8/4/24		C18141		80424		Caucasian		N/A		Hitchcock Center 		Abuse/Neglect		JB stated that she was not feeling well and began walking in the hallway with one of her peers. DW was with her at the time JB stated that her sugar was low and that is when JB had a seizure. DW stated that she helped JB down to the floor gently. JS called 911 immediately and EMS arrived. JB was assessed for injuries and medical status, and was then walked outside by firefighters/EMS and was taken to the hospital for observation. Were there any injuries? No
Was there any property damage? No Was medical attention necessary? Yes Was Transport to Hospital required? Yes If so, by EMS Name of Hospital: UH Main Campus If Necessary, was a supervisor notified? Yes Name of Supervisor: Eilish Counts, LPCC-S
Time of Call: 7:47PM Supervisors Instructions: Verified with JS that 911 was called, stay with client to ensure safety until EMS arrives
Outcome of Incident: Client was transported to University Hospital for observation at 8:08pm. Client returned to the
agency around 11:47pm with discharge papers.

		8/14/24		8/13/24		C18151		81324		Caucasian		Unknown		Hitchcock Center 		Abuse/Neglect		On 8/13/24, staff, Leah Moore was looking for client MD. Staff had knocked on door 3 times throughout the morning
and confirmed with security that client was on site. Client was not present in group and staff conducted a safety check
around 12pm. Staff opened the door to MD’s room and client was discovered face down on the floor. Staff noticed
client was breathing, but was “out of it”. Client denied use of any drugs/alcohol. Staff found any empty bottle of
clonidine on client’s bed, prescription was filled on 8/1/24 of 30 pills, and no pills were left. Client was asked to check
her blood sugar (client is a diabetic) and the reading was “too high” to register on the glucose monitor. Client
attempted to inject her insulin, but was unable to administer the dose as she “confused”. Client denied any medical
attention. Staff confirmed with team and supervisor to call 911, regardless of client’s denial to medical care. Staff
contacted EMS around 1230 pm and they arrived on-site. All concerns and information were communicated to EMS
personnel. Again, client denied care from EMS, but due to medical concerns and client’s state of confusion, EMS
reported they were legally obligated to take client to the hospital. Client was given Leah Moore contact information to
communicate any updates. Client was transported to UH downtown around 1pm on 8/13/24.  Outcome of Incident: MD transported to UH ER. Client to communicate any updates. Staff made aware of the situation
via email. Client signed a ROI with her methadone clinic to follow up with any concerns they may have with client,
especially sobriety related.

		8/29/24		8/28/24		N/A		20240829-01		African American		N/A		Murtis Taylor 		Death		Case manager was contacted by a family member to report that client 903507 passed away on 8/28/2024.  The client passed away at the Siedman Cancer Center after a long battle with cancer.  MTHSS will obtain ME report or death certificate to verify cause of death.  

		8/23/24		8/14/24		C18165		9150		Caucasian		N/A		NBH/CSN		Death		Nurse received a call from client's mother Linda to report she found her son deceased in his own apt. lying on half the
couch and floor on 8/14/24 at 4:10PM. No foul play suspected.

		8/7/24		N/A		C18137		9991234		N/A		N/A		Right Direction 		Temporary Closure of Site(s)		The Cleveland Hts medical building has repaired one of the 3 elevators and full access to the 7th floor has been reinstated. RDBHS has already signed a lease to move to : 3659 Green Rd Suite # 220 Beachwood, Ohio 44122 as of 09/01/2024

		8/23/24		8/22/24		C18185		9987654		N/A		N/A		Right Direction 		Temporary Closure of Site(s)		Incident Report: Elevator Malfunction
Date: 8/22
Issue: All three (3) elevators in the building are currently inoperable, leaving the 7th-floor office accessible only by
stairs.
Impact: Patients with mobility concerns or difficulties climbing stairs may face challenges accessing our office.
Mitigation:
- Patients have the option to switch to telehealth services for remote appointments.
- Community-based services are available for those who require in-person support.
Action Plan:
- Facility management is working to repair the elevators as soon as possible.
- Staff will assist patients in exploring alternative service options.
Patient Safety and Care Remain Our Top Priority
We are committed to ensuring minimal disruption to our services

		8/21/24		6/11/24		N/A		24-344		Caucasian		N/A		The Centers 		Death		Following unsuccessul outreach after a missed appointment, RN checked Cuyahoga County Medical Examiner website and noted client's 6/11 death.  No cause available at this time.  		Follow-up included with MUI

		8/21/24		6/11/24		N/A		24-319		Caucasian		N/A		The Centers 		Death		Client entered hospital on 6/8 due to exacerbation of COPD - she was placed in in-patient hospice and passed away on 6/10.  		Follow-up included with MUI

		8/21/24		7/4/24		N/A		24-351		African American		N/A		The Centers 		Death		Client's mother contacted therapist to inform her that client was found deceased in her home on July 4th.  Per Cuyahoga County Medical Examiner website, cause of death is natural (hypertensive cardiovascular disease).  		Follow-up included with MUI

		8/21/24		7/22/24		N/A		24-376		African American		N/A		The Centers 		Death		Case manager received call from client's home health aid notifying that upon arrival she found the client unresponsive and called 911.  It was confirmed that client was deceased (cause unknown).  Client had health issues including congesitve heart failure.  		Follow-up included with MUI

		8/21/24		8/11/24		N/A		24-396		Caucasian		N/A		The Centers 		Death		Client's mother contacted office to inform of client's passing.  Client admitted to hospital on 7/24 due to respritory failure.  Client had lung cancer and was discharged into home hospice on 8/9/2024.		Follow-up included with MUI

		8/21/24		7/31/24		N/A		24-390		Caucasian		N/A		The Centers 		Death		Therapist was informed of client's passing.  Cause of death is not yet listed.  Speculation it may be suicide, which, if confirmed, this report will be amended and sent to OhioMHAS.		Follow-up included with MUI

		8/21/24		6/21/24		N/A		24-393		African American		N/A		The Centers 		Death		Client sees psychiatry every other month.  Last seen in May prior to provider's maternity leave.  Provider discovered news article regarding child dying from reckless homicide due to unsecure gun in hotel room.  (Canton Rep, 6/21/24)		Follow-up included with MUI

		8/21/24		8/13/24		N/A		24-403		Caucasian		N/A		The Centers 		Death		ACT team staff unable to reach client - called for welfare check  and coordinated police entry to apartment building and unit, where client was found deceased.  Cuyahoga County Medical Examiner website lists cause as natural (hypertensive cardiovascular disease).  		Follow-up included with MUI

		8/12/24		8/9/24		C18147		202401		African American		N/A		Y-Haven		Death		No narrative.  
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		Date Received		Date of Incident		WEIRS Incident #		Agency Incident #		Ethnicity of Client		Ethnicity of Staff		Submitting Agency		Type of Incident 		Notes		Follow UP

		9/5/24		9/1/24		R11622		2024.09.01		African American		Unknown		Bellefaire 		Abuse/Neglect		On 9/4/24, client stated that staff ER grabbed him by the throat and by the ear while trying to remove him from the group room.		Client not involved in Brd funded program.

		9/12/24		9/6/24		R11632		2024.09.02		African American		Unknown		Bellefaire 		Abuse/Neglect		On 9/10/24 client 201414 stated that on an unknown date and time, staff MS had been trying to take paper away from
him. Client stated staff MS had grabbed him on the neck initially and then grabbed him again and thrown him on the
ground. Client has no injuries or marks. On 9/11/24, Client Advocate learned that the incident had occurred on 9/6/24.
Client 201414 had hit staff and was throwing paint on them. Staff MS went to remove items from client, and client
attempted to bite staff MS. Staff MS extended an arm against chest to maintain distance and turned to walk away.
Client held on to staff MS and client fell to the floor. Staff MS checked on client and switched out to allow other staff to
work with client 201414.

		9/19/24		9/18/24		R11644		20240919-01		African American		N/A		Buckeye		Med Events Impacting Operations		Resident JP has been without oral and injectable medication for over 3 weeks. Multiple attempts were made to contact
his psychiatric provider Frontline Services to assist with obtaining medication. After several weeks of attempts
residential staff was able to connect with the case manager. The residents case manager came to the facility on
9/17/2024 to transport the resident to receive his injection. The resident refused to go to the appointment. The
resident has demonstrated signs of audio and visual hallucinations, neglected his ADLs, and not eating properly. VP of
Clinical Services, Beckie Kenney contacted probate court to initiate the probate process. Probate court agreed to
probate the client and will send the probate order to 4th district police in order to pick up the client to take him to
Metro hospital.

		9/6/24		9/5/24		R11624		INC-4702		African American		Unknown		Cornell Abraxas		Abuse/Neglect		This incident report is for our Class 1 mental health program. On Thursday, 9/05/24, at 6:41 PM, resident #3787
(Cuyahoga Co Juvenile Court placement), approached another resident while he was eating and began punching him in
the head. The victim #3880 (Hamilton Co JFS placement) then fell to the floor, and the aggressor began kicking him.
Staff physically restrained the aggressor and the victim was assessed by the facility nurse. Richland County Sheriff's
Department was called and the aggressor was arrested and detained at Richland County detention center. The victim
was transported by staff to OhioHealth ER, and then transported by ambulance to Nationwide Children's hospital. He
was diagnosed with a fracture of the right jaw. The guardians/custodians, including parents, were contacted about the
incident, along with probation officers. A copy of the incident reports will be provided to the placing agencies and
guardians.

		9/16/24		9/14/24		C18317		INC-4756		African American		N/A		Cornell Abraxas		Abuse/Neglect		This incident report is for our SUD residential program. On Saturday, 9/14/24, resident #3696 (Summit County Children
Services placement) struck resident #3788 (Cuyahoga DCFS placement) in the nose. The aggressor was in the
gymnasium when the victim said something to him about his dead brother. He then struck the other youth and was
physically restrained by staff. Medical staff assessed the victim and determined he should be assessed at the local ER.
The victim was diagnosed with a broken nose. Law enforcement were notified and the aggressor was arrested for
felonious assault. He was transported to detention by the police. The victim was returned to the facility by staff and
will receive follow-up treatment for his injury. The supervisor on-duty notified the placing agencies, probation officers,
and law enforcement. A copy of the incident report was provided to the placing agency/guardians.

		9/28/24		9/27/24		C18349		INC-3788		African American		African American		Cornell Abraxas		Abuse/Neglect		This incident report is for our SUD program. On Friday, 9/27/24 at 9:00 a.m., a Clinical Supervisor and Program
Manager received an email from Cuyahoga County Juvenile Court, notifying them resident #3788 (Cuyahoga DCFS
placement) had made an allegation of physical abuse by staff. On Wednesday, the resident had a court hearing, where
he made a report to his attorney that a Youth Development Specialist threw food at him and slapped him on an
unknown date. The resident has been in detention after an incident of physical assault to another resident. The Judge
ordered the resident to remain in detention, and the Probation Officer notified the facility of the allegation on 9/28/24.
Cuyahoga County Juvenile Court will investigate. Notification of the report were made to the resident's mother, case
manager, and to the Cuyahoga County hotline. The resident remains in detention.

		9/5/24		8/30/24		N/A		10047135		Caucasian		N/A		FrontLine 		Death		Client lived in an apartment in the community.  The case manager was doing a follow up call on the client and was informed client had passed away.  Client received forensics case management services.  		See follow up entered in MUI folder.  

		9/18/24		9/18/24		N/A		1038474		African American		N/A		FrontLine 		Death		Client lived in an apartment in the community. Client was hospitalized in the ICU after having a heart attack. The case manager was informed client had
passed away by the client's mother a few days later. Client received Forensics Case Management services.

		9/19/24		7/24/24		N/A		10113684		Caucasian		N/A		FrontLine 		Death		This client notified the agency in July that they were moving out of state.  The former CM was alerted of Client's death via social security sending a letter to the agency saying the client was deceased.  The client was not receiving services from the agency at the time of death because he was no longer residing in Cuyahoga County and the death occured in Toledo.  

		9/3/24		8/30/24		R11615		20240903a		African American		Unknown		Guidestone 		Seclusion/Restraint		The client alleged that he was lying on his bed. The client alleged for an unknown reason the staff member pulled the
mattress out from underneath the client. The client alleged the employee then picked the client up from lying on the
bed by both of the client's thighs then “slammed” the client back onto the bedframe. The client alleged again for an
unknown reason the staff member then restrained the client in the prone position for approximately 5 minutes. The
client alleged that due to the position he struggled to breathe. This incident is under an internal review.

		9/3/24		8/30/24		R11616		20240903b		Caucasian		Unknown		Guidestone 		Seclusion/Restraint		The client alleged that he was standing on his bed, the client alleged for an unknown reason the staff member
forcefully pulled the client off of the bed by the client's arm which resulted in the client’s right hip hitting the door. The
client alleged the staff member restrained the client in a “choke-hold” position for a few seconds before transitioning
the client into a proper sitting basket-hold restraint. This incident is under an internal review.		The CRO completed the review for this incident on 9/5/2024. For this review, the CRO interviewed 1 client, 2 managers, 1 Behavioral Health Specialist, 3 employees and viewed cameras from 1 angle. Upon review, the CRO was unable to confirm the allegation as described by the client. Upon camera review, the employee is observed restraining the client in a manner that is not PAARR-compliant. OhioGuidestone responded to the non-compliant PAARR technique in accordance with our policies and procedures.

		9/3/24		9/3/24		R11617		20240903c		Caucasian		Unknown		Guidestone 		Seclusion/Restraint		During an interview with the CRO for a separate incident, the client alleged on an unknown date the staff member
initiated a restraint by grabbing the client by his neck then forcefully putting the client to the ground. The client alleged
then the staff member transitioned into a proper sitting basket-hold restraint. This incident is under an internal review.		The CRO completed the review for this incident on 9/18/2024. For this review, the CRO interviewed 1 client, 2 managers, 1 employee and reviewed cameras from 1 angle. Please note that this incident was alleged to have occurred off-camera in the client’s bedroom. The CRO was unable to interview 1 employee witness due to the employee resigning from the agency prior to the interview. Upon review, the CRO confirmed that the employee put his hand around the client’s neck but was unable to confirm that the employee put the client to the floor while still holding the client's neck. This information was sent to management on 9/18/2024 and awaiting a response.

		9/3/24		9/2/24		R11619		20240903d		African American		Unknown		Guidestone 		Abuse/Neglect		It was alleged that the staff member grabbed the client by his upper arms and pinched the client’s arms. It was alleged
then the staff member “threw” the client into his room. This incident is under an internal review.		Client not involved in Brd funded program.

		9/3/24		8/13/24		R11620		20240903e		African American		Unknown		Guidestone 		Abuse/Neglect		It was alleged that the staff member went into the client’s bedroom picked the client up then “slammed” the client into
the wall. It was alleged then the employee “slammed” him on his bed. This incident is under an internal review		Client not involved in Brd funded program.

		9/20/24		9/18/24		R11646		20240920a		Caucasian		Unknown		Guidestone 		Abuse/Neglect		Client alleged that while on the floor the staff member picked the client up by his shirt collar and brought him to his
feet which resulted in his left side hitting the edge of the bedframe. The client alleged then the staff member threw him
on his bed. This incident is under an internal review.		Client not involved in Brd funded program.

		9/25/24		9/15/24		R11651		20240925b		Caucasian		Unknown		Guidestone 		Abuse/Neglect		Client alleged that on multiple occasions the staff member hit the client with an open hand on her upper body. Client
denied injury due to these incidents. I am completing an internal review and will notify you of my findings once
complete.		Client not involved in Brd funded program.

		9/25/24		9/24/24		R11653		20240925c		African American		Unknown		Guidestone 		Abuse/Neglect		Client alleged that two different times during the same incident, the staff member entered the client's bedroom and
"tackled" the client onto the floor. The client alleged the staff member then stood over top of the clients and with two
closed fist the staff member pushed and twisted her fists onto the client's mouth. This incident is under an internal
review.		Client not involved in Brd funded program.

		9/11/24		9/6/24		C18278		90624		African American		Unknown		Hitchcock		Abuse/Neglect		Summary of rights violated: DG was upset with an incident that occurred on 9/6/24, between her and Therapists, Tori,
whereas DG felt disrespected by Tori. She said she has mentioned the imbalance between herself and Tori to staff and
feels like it has gone to deaf ears. She claims that Tori has disrespected her verbally along with gestures, she stated
that she felt embarrassed this morning in front of peers after Tori talked to her “like a child” and directed her in the
group room “like a child”. She claims this is not the first time Tori has communicated to her in this manner and feels as
though she is being targeted.
Complaint: DG wants to have respect for being treated and talked to as an adult. Client states that there is an
imbalance between Tori and herself and Tori has continued to talk to her disrespectfully as well as negative gestures.
DG states that she has voiced her concerns to staff and has yet to receive a response and would like to file a grievance
to receive a resolution.
Investigation of complaint: I met with DG on 9/6/24 at 10:45am. She stated her concerns with the way she feels of
being treated “disrespectfully”. It appears that when talking with staff, that DG has had behavior issues in group with
other Therapists along with her Individual Counselor. It was noted that there was a connectivity issue with her
Individual Counselor, but according to DG it has since been resolved and she is comfortable with the relationship.
After speaking with the Clinical Director, she states that DG has demonstrated behavioral issues in a group over the
weekend with different Therapists and has difficulty taking direction and following the rules. It was also noted that the
Clinical Director offered a meeting with DG and Tori to help resolve her concerns and DG refused the meeting.
Additionally, the Clinical Director offered to switch groups so that DG would feel more comfortable with a different
Therapist, DG also declined.
During a urinalysis drug screen on 9/4/24, DG tested positive for THC. Later, there were reports over the weekend that
her room had a smell of THC and after a room search on 9/6/24, it was confirmed that Demetria had been using
substance on-site.
Corrective actions taken: Client was Administratively Discharged due to having and using Cannabis in her room. DG was
referred to LOC 3.5 with Stella Maris and Ethan Crossing. Date and time of referral 9/6/24 at 11:00am

		9/30/24		9/21/24		N/A		20240930-01		African American		N/A		Murtis Taylor 		Death		On August 16, 2024, resident 785307 was taken to the hospital after passing out at Buckeye TC.  Staff immediately contacted 911 and the resident ws transported by EMS to University Hospital.  Resident 785307 was transferred to hospice from University Hospital a few weeks later.  On 9/25/2024 residential supervisor received a call from the assigned CM to report that the resident passed away on 9/21/2024.  The cause of death is unknown at this time.  MTHSS will request ME report or death certificate to obtain cause of death.  

		9/6/24		8/28/24		C18238		1230987		African American		N/A		Recovery Resources 		Death		Per report from Agency Clinician, she opened the client's chart and it was marked 'deceased.' The Electronic Health
Record indicates the Cleveland Police Department was sent to the client's home and transported her to the emergency
room. The emergency room determined the client had a self-inflicted gun shot wound to the chest. She was
pronounced deceased in the emergency room. The Agency will request a coroner's report and complete a root cause
analysis per Agency's protocol.		 
In accordance with our protocols, we conducted a root cause analysis following notification of the client's death. This analysis aims to identify events that may be associated with her death and to uncover opportunities for changes. During this review, we noted that eight days prior to her passing, during an individual counseling session, Cheyanne expressed suicidal ideation related to navigating child custody issues.The clinician administered the Columbia Suicide Severity Rating Scale screener, which resulted in a negative screen, indicating no immediate risk. It was documented that the client could identify protective factors and had developed a safety plan, which included positive coping strategies to manage her stress, anxiety, and depression. The clinician also discussed the availability of emergency and crisis resources after hours. The clinician observed the client's mood to be stable during the assessment. More than four months earlier, On April 15, 2024, Cheyanne was assessed and diagnosed with mild cannabis use disorder. At that time, she was seeking outpatient programs for her substance use concerns. It is important to note that Cheyanne had an active case with DCFS and a documented prior history of depression and anxiety.   However, she did not report any significant concerns during her assessment and did not meet diagnostic criteria for a comorbid mental health disorder at the time of her initial assessment in April of 2024. From the assessment date until her passing, Cheyanne engaged in 28 therapeutic outpatient sessions, including both individual and group counseling, demonstrating her commitment to treatment. The clinician adhered to all organizational protocols, thereby meeting the established standards of care. In our ongoing commitment to improvement, we identified opportunities for improvement based on the clinical case review.   Clinical staff will complete a formal safety plan within the electronic health record using the Stanley Brown Safety Plan.  This plan will outline specific steps and resources to effectively manage crises for clients expressing suicidal ideation even if their Columbia Suicide Severity Rating Scale screening results in a negative screen, as Cheyanne’s did. Additionally, we will enhance our approach to proactively follow up with clients who have indicated suicidal thoughts, ensuring outreach is documented in the electronic health record, regardless of their responses to screening questions.

		9/10/24		9/3/24		N/A		5980120		Caucasian		N/A		Recovery Resources 		Death		Per report from jail liaison, she opened the client's chart and it was marked "deceased."  The Electronic Health Record indicates the client was brought in by EMS and she was pronounced dead in the emergency room.  The agency will request a coroner's report and complete a root cause analysis per agency's protocol.  		Brd CRO requesting follow up info.  

		9/3/24		7/31/24		N/A		N/A		African American		N/A		Signature Health 		Death		SH learned via CliniSync health information exchange that patient passed away in hospital due to multiple medical issues, not a coroner’s case.

		9/3/24		8/7/24		N/A		N/A		African American		N/A		Signature Health 		Death		SH was notified by Team Health that patient had died; subsequent examination of the Coroner’s website indicated death caused by pulmonary embolism, considered a natural death. 

		9/19/24		7/13/24		C18330		9462		Asian		N/A		Signature Health 		Other		Staff learned today via media reports that this patient was arrested and charged with homicides committed on 7/13/24
and 8/24/24. I put the event date for this report as 7/13/24 and could not add the second date. Let me know if this
should be reported as two MUIs.

		9/1/24		9/1/24		C18217		901024		Caucasian		N/A		Stella Maris 		Death		This report was sent to the Cuyahoga County ADAMHS Board on 9/1/2024- it was suggested to send through WEIRS
despite the client not receiving treatment services at this time.
LS, a 44 year old transgender female was found deceased in her recovery home on the morning of 9/1/2024. Her
residence, "bridge house," is an ORH Level 2 certified recovery house of Stella Maris, and LS received ADAMHS
Recovery Housing Network funding for her stay. Peer residents, including the house "mother," found LS in her bed
when they notices that she didn't come to the common areas as expected in the morning (peers had interacted with LS
upon her return to the house around 12:30am 9/1/2024 before she went to bed). They called emergency services and
was pronounced dead. LS was not open in any treatment services at Stella Maris, having successfully completed all
care. LS was given regular urine drug screens during her stay at Bridge House, all of which were negative. She
remained involved in recovery activities. It is unclear, at this point, the nature of her death, but foul play is not
suspected. Narcan is readily available in the home.

		9/4/24		7/31/24		C18221		07312024HH		Caucasian		N/A		The Centers 		Death		Agency learned on 8/1/2024 of client's death. Cause and manner confirmed by Cuyahoga County Medical Examiner on
9/4/2024 - client died via hanging.		Brd CRO requesting follow up info.  





MUI.Oct.2024

		Date Received		Date of Incident		WEIRS Incident #		Agency Incident #		Ethnicity of Client		Ethnicity of Staff		Submitting Agency		Type of Incident 		Notes		Follow UP

		10/17/24		10/16/24		R11681		2024.10.02		African American		Unknown		Applewood 		Abuse/Neglect		Client 51564 stated to staff KP that staff DR had opened the bathroom door for client 51564. Client stated staff DR had
stood in the doorway and stated to client "can I come in with you sexy?". Client was asked when the incident had
happened and client stated it happened a few days ago. Staff DR was reassigned pending the outcome of an
investigation by the Client Advocate.

		10/15/24		10/14/24		R11676		2024.10.01		African American		Unknown		Bellefaire 		Seclusion/Restraint		Client was engaging in self- injurious behavior, head banging leading to her being placed in a Supine restraint. Post
restraint client was evaluated by the nurse and, and it was determined that she be sent to Fairview ER for medical and
psychiatric evaluation. Client was transported and assessed at the ER. Client was cleared medically and psychiatrically,
and returned to the program the same day.

		10/16/24		10/16/24		R11679		20241016-01		African American		N/A		Buckeye 		Med Events Impacting Operations		Resident's blood sugar tested at 360. Resident was required to take 4 units of insulin due to high sugar level. Resident
refused several times to take her required insulin. Residential staff contacted EMS. EMS transported resident to
University Hospital.

		10/3/24		10/2/24		C18367		INC-4871		African American		Unknown		Cornell Abraxas		Abuse/Neglect		This incident report is for our SUD program. On Wednesday, 10/02/24, resident #3875 (Cuyahoga DCFS placement),
reported to a clinical supervisor that a Youth Development Ops Leader had pulled him from his bed the night before
and smacked him in the face. The resident was assessed by medical staff and did not have any injury and reported no
pain. The clinical supervisor made a report to Cuyahoga hotline and the incident is assigned #23069952. Notifications
were also made to the resident's caseworker and to the Cuyahoga DCFS placement manager. The staff identified will
not have one-on-one contact with any resident during review of the incident.

		10/17/24		10/13/24		N/A		N/A		African American		N/A		EDEN		Death		Whitguard Security Officer received a call from a resident at 4:45pm stating the hallway stinks on the 2nd floor in front of a unit door.  The Security Guard checked the smell for themselves and contacted the police at 5:00pm.   Upon police arrival, Security opened the door and found the tenant on the floor deceased.  Coroners office arrived, removed the deceased, and sealed off the unit.  Frontline Service and the VA are the Supportive Services agencies at the building.

		10/3/24		8/7/23		N/A		2041017		Caucasian		N/A		FrontLine 		Death		Program manager was conducting chart review found client appeared on decedent listing.
Client was noted to have passed due to heart complications at their personal residence.

		10/8/24		9/23/24		N/A		1005199		African American		Unknown		FrontLine 		Other		Client was intoxicated and had fallen to the ground on the edge of the street in front of the building.  Security guard stood near him directing traffic away and attempting to help him to the curb.  Client was suffering from psychosis and assaulted our security guard on the street in front of our building, tackling him and driving him into the pavement.  A nurse was present at the time and was knocked to the ground in her attempts to get the client off of the security guard.  The security guard and Nurse both went to the hospital. 		See Follow Up - Initially he was detained by police, but they took him to the hospital instead of jail.  He was out the next day. We had a service restriction staffing meeting and determined that we would restrict his services to Mobile Crisis and Coordinated Entry only by phone.  He was given a letter with the reason for restriction, timeframe, who to speak to to grieve the decision, and referrals.  

		10/10/24		9/26/24		N/A		10013223		Caucasian		N/A		FrontLine 		Death		Program Manager of Emerald Commons received a phone call from client's sister,
who reported client died in hospice.

		10/14/24		10/11/24		N/A		2087140		African American		Unknown		FrontLine 		Seclusion/Restraint		Two residents of the Crisis Stabilization Unit got into a physical fight in the hallway, swinging and hitting each other in the head and upper body.  Staff JH arrived first and intervened physically to separate the two by forcing himself in between them and holding his arms out to move them away form each other.  The two clients continued to fight and swing at each other and attempt to move past JH for several seconds and then one of them backed off.  JH continued to stand in front of the other client and hold her arm for approximately 90 seconds while the two clients continued to argue verbally.  Another staff person was also present attempting to intervene verbally.  The client that started the fight was discharged.  The other went to the hospital for evaluation due to reporting blood in her nose.    		The situation definitely met the threshold of imminent risk of harm as both clients were actively engaged in hitting each other when the staff intervened, therefore we would consider the use of physical restraint justified.  The restraint was brief (about 90 seconds) non-violent in nature, effective and no injuries resulted other than a minor scratch on the arm of our staff.  

		10/22/24		10/19/24		N/A		2044059		Caucasian		N/A		FrontLine 		Death		Safe Haven 3 Program Mngr alerted by CM that client expired on site outside.
EMS were contacted and investigation underway.		See Follow Up entered in MUI folder.  

		10/4/24		10/3/24		R11662		20241004a		Caucasian		N/A		Guidestone 		Abuse/Neglect		It was alleged that on 10/3/2024, the client was “slammed” to the ground by the two staff members then the staff
initiated a restraint. Per nursing, the client presented with a large superficial abrasion down the left side of his back,
scattered superficial scratches on his back, swelling on the left side of the middle of his ribcage and a hematoma to his
left triceps. The client reported pain when lifting his left arm. This incident is under an internal review.		Client not participating in Brd funded program. 

		10/4/24		10/3/24		R16664		20241004b		Caucasian		Unknown		Guidestone 		Seclusion/Restraint		Upon camera review for incident 20241004a, the CRO observed the staff member place hands on the client without
imminent risk and engaged in a non-compliant PAARR technique by wrapping his arm around the client’s neck. This
incident is under an internal review.		Client not participating in Brd funded program. 

		10/7/24		10/6/24		R11667		20241007b		Caucasian		Unknown		Guidestone 		Abuse/Neglect		During an altercation with a peer, Client 193927 right hand was slammed against a metal door. Client was sent to
Emergency Department and returned with a right hand fracture with a soft cast placed. This incident is under an
internal review. The CRO will investigate whether supervision was appropriate.

		10/9/24		10/3/24		R11669		20241009a		Caucasian		Unknown		Guidestone 		Abuse/Neglect		Client 191588 alleged that Client 168117 came into his room multiple times and touched his genitals over top of his
clothes. Client 191588 alleged that he pushed Client 168117 away but Client 168117 would continue to come back.
Client 191588 was unable to provide how long the touching occurred. Client 168117 denied going into his peers
bedroom and denied any touching occurred. This incident is under an internal review, the CRO will be investigating
whether supervision was appropriate.

		10/9/24		10/3/24		R11670		20241009b		Caucasian		Unknown		Guidestone 		Abuse/Neglect		Client 168117 alleged Client 197715 jumped on top of Client 168117 then began to “hump” him. Client 168117
reported this occurred for 2 minutes before Client 168117 was able to get his peer off of him. This incident is under an
internal review, the CRO will be investigating whether supervision was appropriate.

		10/9/24		10/3/24		R11671		20241009c		African American		Unknown		Guidestone 		Abuse/Neglect		Client 196469 alleged that Client 197715 jumped on top of Client 196469 in a sexual manner, both clients had clothes
on. Client 196469 alleged that this was based on the way the other client was smiling and giggling. This incident is under
an internal review, the CRO is investigating whether supervision was appropriate.

		10/11/24		10/2/24		R11672		20241009e		Caucasian		Unknown		Guidestone 		Seclusion/Restraint		The client alleged that a staff member put hands on the client by putting her hands against the back of the client's
shoulders, resulting in the client's upper body going forward. The client alleged while still standing the client went into
the splits resulting in soreness to her groin area. The client alleged shortly after, the staff member took her to her room
by using both of her hands on the clients upper shoulder. This incident is under an internal review.

		10/14/24		10/7/24		R11675		20241014a		Caucasian		N/A		Guidestone 		Suicide Attempt		Per the clients therapist, the client attempted suicide by tying a bed sheet around the ceiling sprinkler in his bedroom.
The client was standing on his dresser with one end of the bedsheet. Staff intervened and got the bedsheet down. The
client was placed on suicide watch. The CRO will be investigating whether supervision was appropriate. This incident is
under an internal review.

		10/16/24		10/12/24		R11677		20241016a		African American		Unknown		Guidestone 		Abuse/Neglect		The client alleged that a unknown staff member pulled back on the client’s hair resulting in the client’s body bending
backwards. The client alleged then the employee “tripped” the client which resulting in the client falling to the floor.
The client alleged then he was trying to leave his bedroom, and the staff member pulled out his keys and poked the
client on the left outside of his thigh. This incident is under an internal review.

		10/24/24		10/21/24		C18408		102124		N/A		African American		Hitchcock Center for Women		Abuse/Neglect		Clinical Director met with client AR on 10/21/24 at 11:30am in the clinical director office. AR reported that staff
member Azha (care specialist) engages in marijuana use on site. AR reported she has been in the care specialist’s office
multiple times while she “rolls a blunt and then goes outside to smoke it.” AR reported Azha will ask her if she smells
like “weed” and borrows perfume. AR reports she sometimes feels triggered by this because it is drug of choice. Clinical
Director thanked client for her honesty and reported she will take the report seriously.
Clinical Director and CEO met at 1pm on 10/21/24. AR’s report of Azha was discussed and a decision to terminate was
made. Clinical Director informed the Care Specialist Supervisor at 2:30pm on 10/21/24 she was in agreement. Staff
decided to include HR in the process.
On 10/22/24 at 9am HR, Clinical Director, and Care Specialists supervisor met to discuss the incident. HR was in
agreement with termination. Staff did not permit Azha to return for another shift due to the serious handbook
violation, preventing her from working her next scheduled shift on 10/22/24. At 9:15am HR called Azha to inform her
she was being terminated by the agency.
Azha’s email was immediately deactivated, and CEO/President was informed.
Staff received a similar report from another client on 7/2/24, report filed. Clinical Director and Quality Manager had
met with the client on 7/3/24 to discuss the report. The report was that Azha approached the client in the RH bathroom
and asked, “Do I smell like weed?” Client reported she offered her some body spray, but Azha’s response was “It is in
my bra. I am just going to put it in my car.” The client did not come forward and tell staff about this incident until
7/2/24 at 4:15pm. When Azha was questioned about the report on 7/3/24 she denied having any substances on her at
the agency. Azha was instructed to go get a urine screen. The results from the drug screen for Azha were verified on
7/3/24 at 4:19pm as NEGATIVE for all substances. The location of the drug screen was Concentra Medical Center 5500
S. Marginal Road, Cleveland, OH 44103.
Supervisors Instructions: Care Specialist be terminated due to handbook violation. Reach out to HR for further
instructions.
Outcome of Incident: Azha Motley was terminated from the agency effective immediately on 10/22/24 at 9:15am.
At 12pm Care Specialist Supervisor met with AR to check in and process the report. AR reported that Azha had called
her multiple times since being terminated from the agency. AR stated Azha had said “I know the report had to come
from you because you were the only one who saw me roll the weed.” Care

		10/16/24		6/17/24		N/A		20241016-01		African American		N/A		Murtis Taylor 		Death		After multiple attempts to make contact with client 509037, Conditional Release supervisor was notified that client passed away on 6/17/2024.  There were calls, letters, and home visits made by the Forensic Monitor, Case Manager, and Clincial Supervisor in attempts to make contact.  The last contact with the client was 6/5/2024 with Forensic Monitor.  No details were provided regarding the cause of death.  ME report was unavailable for request.  MTHSS will obtain death certificate to obtain cause of death.  

		10/7/24		9/28/24		N/A		5570369		African American		N/A		Recovery Resources 		Death		Per report from Supervisor FACT/PACT, the client's family contacted the agency to report the client was deceased.  The agency will request a coroner's report and complete a root cause analysis as per agency's protocol.  Of note, preliminary reports from the medical examiner indicates accidental drowning.  		Brd CRO requesting follow up info.  

		10/22/24		10/17/24		C18402		9756		Unknown		Unknown		Signature Health 		Seclusion/Restraint		On 10/17/24, one of our school-based behavioral health staff was present in a local school when a child became
exceedingly agitated, kicking, hitting and biting others. This staff member held the boy in her arms for 2 minutes to
calm him and help him self-regulate, which was successful, but nonetheless violated agency policy. There was no injury
to the boy. The staff member has been re-educated as to agency policy prohibiting restraint of any kind, regardless of
the circumstances.

		10/2/24		10/1/24		N/A		2962		Caucasian		N/A		TASC 		Death		On 10/01/2024, it was reported to the client’s Drug Court Probation Officer by the Mahoning County Coroner’s Officer that client was found deceased in her group home located in Youngstown, Ohio. The letter was dated on 10/01/2024, but no indication of the date the client died or suspected cause of death (records are not listed online).
Client was referred to TASC on 12/07/2023 and was assessed on 01/08/2024 in the agency office. She was diagnosed as F11.20 Severe on Maintenance Therapy; F14.20 Severe; F12.20 Severe; F10.20 Severe; F15.10; F43.10; F41.9; F31.9. She was recommended for Level 3.5 Clinically Managed High-Intensity Residential Services and was eligible for Drug Court pending court disposition.   On 01/25/2024, she was placed on the Drug Court-Recovery Court docket. Client was in residential treatment, PHP, IOP, and Aftercare at New Day Recovery in Youngstown. She had maintained her sobriety and was working as an RA at New Day. She was living at Gypsy House Sober Living at the time of her death. She was compliant with Drug Court/Recovery Court. At this time, no information is known regarding her suspected COD. 

		10/1/24		9/30/24		C18354		24-491		Caucasian		N/A		The Centers 		Death		Agency informed that client passed at Metrohealth Medical Center on 9/30/2024. Per the medical record, client was
taken to hospital via EMS following a suicide attempt at home.		Brd CRO requesting follow up info.  

		10/1/24		9/16/24		N/A		24-467		Caucasian		N/A		The Centers 		Death		Client was residing in a nursing facility for care with her advanced stage liver cancer.  Facility manager called to inform case manager of client's death.  

		10/1/24		9/10/24		N/A		24-453		African American		N/A		The Centers 		Death		Pharmacy received cancellation of medications and noted chart stated "patient deceased."  Obituary located for confirmation.  Uncertain of cause of death, though client had a number of chronic health issues including heart failure and renal failure.

		10/1/24		9/24/24		N/A		24-480		African American		N/A		The Centers 		Death		Client was admitted 9/21 to the hospital and was under hospice care due to lung and brain cancer.  He paased while admitted on 9/23.

		10/1/24		8/28/24		N/A		24-438		Hispanic/Latino		N/A		The Centers 		Death		Family member contacted Harm Reduction staff to inform that client was deceased. No further information known at this time.  Medical Examiner's case.		Brd CRO requesting follow up info.  

		10/24/24		9/25/24		N/A		24-501		Caucasian		N/A		The Centers 		Death		Agency learned of client's death by call from his brother.  No further information known at this time.  This is CCME case.  		Brd CRO requesting follow up info.  

		10/24/24		10/7/24		N/A		24-511		Hispanic/Latino		N/A		The Centers 		Death		Agency learned via Notify that client passed on 10/7/2024.  Per medical record, client complained of chest pain prior to suffering cardiac arrest.  She was transported to Metro via EMS but did not regain pulse.  Passed at Metro.  

		10/24/24		9/30/24		N/A		24-516		Caucasian		N/A		The Centers 		Death		Client's therapist received call from client's son informing of her passing.  Client was staying in a skilled nursing facility under hospice care due to advancement of lung cancer which had metastisized to the liver.  

		10/24/24		10/17/24		N/A		24-525		Caucasian		N/A		The Centers 		Death		Group home operator informed client's case manager that client was deceased on 10/17/2024 in her room.  Per the medical examiner's website, cause of death was natural - Ishcamic heart disease.  

		10/28/24		10/25/24		N/A		24-520		Caucasian		N/A		The Centers 		Death		Per health information exchange system, upon examination of client on 10/25/24 client was not responsive to verbal or physical stimuli, pupils fixated and dilate, absent corneal reflexes.  Absent cardiopulmonary sounds, ausculated for >60 seconds.  Absent peripheral pulses, palpated for >60 seconds.  Per health information exchange system, Client presented to ED on 9/8/24 due to abdominal pain and shortness of breath.  Patient had endorsed increasing abdominal swelling and tightness x2 days.  Per system, Mom of client also notes that since patient's recent discharge his is continued to endorse subjective shortness of breath and dyspnea on exertion.  





MUI.Nov.2024

		Date Received		Date of Incident		WEIRS Incident #		Agency Incident #		Ethnicity of Client		Ethnicity of Staff		Submitting Agency		Type of Incident 		Notes		Follow UP

		11/21/24		11/16/24		R11749		2024.11.01		African American		Unknown		Applewood 		Abuse/Neglect		No narrative.  Brd CRO waiting on narrative to be sent.  

		11/25/24		11/22/24		R11752		2024.11.02		African American		N/A		Applewood 		Suicide Attempt		Client 55019 was in her room and found to have tied socks around her neck. Staff removed the socks from client's
neck. Client was assessed and no injuries are reported. Suicide risk assessment completed and client committed to
safety. Client placed on 15 minute checks and with bedroom door to remain open at this time. Client will be reassessed
on 11/25/24.

		11/4/24		10/29/24		R11699		20241104a		Caucasian		Unknown		Guidestone 		Abuse/Neglect		Upon camera review for a separate incident, the CRO observed staff member DS prevent the client from getting past
him by pushing the client with two hands resulting in the client falling to the floor. Staff member EW quickly kneels next
to the client on the floor and appears to hold onto both of the client's wrists for approximately 7 seconds before letting
go. This incident is under an internal review.		Client not receiving services in Brd funded program.  

		11/6/24		11/5/24		R11706		20241106a		African American		Unknown		Guidestone 		Abuse/Neglect		Client alleged a staff member held the client’s hands behind her back and pushed the client against the wall with the
staff member's full body. This incident is under an internal review.		 I completed the review for this incident on 11/20/2024. For this review, I interviewed 1 client, 2 employees and reviewed cameras from 2 different angles. Upon review, I am unable to confirm the allegation as described by the client. 
 
Upon camera review, the client is sitting at a table in the dining room. The staff member places both of her hands underneath the client's upper arms and lifts her from her seat and moves her to the foyer in this manner. The hands-on was inappropriate as there was no imminent risk of physical harm nor was the technique used PAARR-compliant. OhioGuidestone will responded in accordance with our policies and procedures.

		11/6/24		11/6/24		R11707		20241106b		Caucasian		Unknown		Guidestone 		Abuse/Neglect		Client alleged that a peer broke a staff badge scanner at the cottage and pulled it off the wall. The client alleged that a
staff member used his knee to push the client’s neck into the counter to confiscate the badge scanner from the client.
The client reported that he jammed his right middle finger at some point during this interaction. This incident is under
an internal review.		Client not receiving services in Brd funded program.  

		11/6/24		11/6/24		R11708		20241106c		Caucasian		Unknown		Guidestone 		Abuse/Neglect		Client alleged that a staff member (staff #1) pushed the client with one hand resulting in the client falling into the
dining room table. The client alleged then a second staff member (staff #2) pushed the client a second time. The client
alleged then staff #1 proceeded to restrain the client in a sitting basket-hold. This incident is under an internal review.		Client not receiving services in Brd funded program.  

		11/8/24		11/6/24		R11712		20241108a		Caucasian		Unknown		Guidestone 		Abuse/Neglect		Client alleged that a staff member picked the client up by both of his arms and “slammed” him on the floor. The client
alleged then the staff member punched the client in the face four different times. The client reports sustaining a bruise
on his left eye from getting punched. This incident is under an internal review.		Client not receiving services in Brd funded program.  

		11/11/24		11/10/24		R11714		20241111a		African American		Unknown		Guidestone 		Other		During an escort restraint, the client punched the staff member two times in the left eye. The staff member required
medical attention for his injuries and was admitted to the hospital.

		11/13/24		11/12/24		R11725		20241113a		African American		Unknown		Guidestone 		Abuse/Neglect		The client alleged that a staff member "choked" the client and "banged" the client's head against the wall during a
restraint. Upon camera review, the CRO observed the staff member push the client two separate times and place the
client in a chokehold position for approximately three seconds. The employee then placed the client in a restraint that
was not PAARR-compliant. The employee was terminated from the agency.

		11/13/24		11/12/24		R11726		20241113b		African American		Unknown		Guidestone 		Abuse/Neglect		It was alleged that the client was attempting to disrupt a restraint taking place with a different client. Upon camera
review, the staff member comes from behind and wraps both of her arms around the client. It appears that one of her
hands is placed over top of the client's mouth, and the staff member pulls the client backwards resulting in the client
twisting around. While in the client's bedroom hallway, the staff member pushes the client towards his room multiple
times to prevent the client from exiting the hallway. This incident is under an internal review.		Client not receiving services in Brd funded program.  

		11/15/24		11/13/24		R11731		20241115a		African American		Unknown		Guidestone 		Abuse/Neglect		The client alleged the staff member was talking inappropriately about the client’s mother. Per the client, he asked the
staff member to stop and then the staff member punched the client in the right eye. The client reported soreness at the
time of the incident, but it no longer hurts. This incident is under an internal review.

		11/15/24		11/14/24		R11732		20241115b		African American		Unknown		Guidestone 		Abuse/Neglect		The client alleged a staff member pushed the client down from the chair as he was breaking the camera. The client
alleged that the staff member then pulled down the client’s pants and touched his genitalia. The client was unable to
provide the duration of the alleged touch. The client reported that the staff member did this because the client had a
presumed piece of the broken camera. This incident is under an internal review.

		11/18/24		11/14/24		R11737		20241118a		African American		Unknown		Guidestone 		Abuse/Neglect		Client reported that the police department returned the client from an AWOL and the staff member met the client and
the officer at the entrance of the cottage. The client alleged that the staff member pushed the client which resulted in
the client falling to the floor and hitting his left shin on a door frame. Per the client, the staff member pushed the client
because he threw the rug at the officer and the rug hit the staff member instead. This incident is under an internal
review.		Client not receiving services in Brd funded program.  

		11/18/24		11/17/24		R11738		20241118b		Caucasian		Unknown		Guidestone 		Abuse/Neglect		Upon camera review, the CRO observed two staff members allow Client 1 and Client 2 to fight for approximately 1
minute until Client 2 restrains Client 1 for approximately 2 minutes. A third staff member enters the cottage and
restrains Client 1 in a manner that is not PAARR-compliant for approximately 25 seconds before Client 1 turns over into
a prone position. This employee continues to restrain Client 1 in a prone position for approximately 45 seconds. This
incident is under an internal review by the CRO.		Client not receiving services in Brd funded program.  

		11/20/24		11/18/24		R11745		20241120a		African American		Unknown		Guidestone 		Abuse/Neglect		It was reported that this client and her peer got into a physical altercation, a third party alleged that staff failed to
intervene to break up the altercation. During the interview with the CRO, the client declined concerns with staff failing
to intervene timely. This incident is under an internal review.

		11/4/24		11/2/24		C18448		11224		African American		N/A		Hitchcock Center for Women		Other		The incident originated from a comment made by LF. to KL. on the evening of 11/1/24. LF made a statement to KL
regarding the food and stated “You like this because it is white people shit.” Later that evening the two apologized to
one another. MD spoke to both clients and they were informed that a counselor would address the matter with them
on Monday.
During the morning group sessions on 11/2 KL suggested during mediation that something was imminent. Minutes
later, an argument broke out on the second floor. Yelling was heard coming from the second-floor bathroom and at
12:45pm and DH went to attend to the situation. KL and LF were yelling at one another and being pulled apart by staff.
KL walked out of the restroom and knocked on JB’s door. LK followed them into the hallway however, DH was able to
escort her back to the restroom to attempt to de-escalate the situation. JB then entered the restroom, insisting she
needed to use it. Her behavior appeared antagonistic, as she approached LF and remarked that it was a public
bathroom. LF then pushed JB, and a fight ensued. JB hit her and staff needed to back up to avoid getting hit. Clients
attempted to break up the fit. Staff informed all parties involved the police would be called due to the altercation.
Police were called at 1pm and a supervisor was contacted at 1:04pm. Police arrived around 1:20pm. Police informed
staff they would not beh getting involved because the fit was mutual. Neither client wanted to press charges. KL, LF,
and JB each then went to their room to begin packing their items.Outcome of Incident: LF, KL, and JB were administratively discharged from the agency. Staff assisted in facilitating
referrals.

		11/26/24		11/22/24		C18512		112224		African American		N/A		Hitchcock Center for Women		Other		STAFF (not this writer) REPORTED:
Around 940pm, staff had reported that client MJ had slipped/tripped on grapes/puddle of water in the upstairs RH
Hallway. MJ had fallen. EMS was contacted by staff and client, MJ, was transported via EMS to Cleveland Clinic.
CLIENT REPORT TO THIS STAFF:
I met with client MJ this morning, 11/25/24 to discuss incident that occurred over the weekend. Client reports that she
saw another client’s child throwing and squishing grapes on the floor. Client reported that she walked by the mess and
the child, went to get on the elevator down the hall and then slipped and fell. Client let staff know who then called
EMS.
Collaborative Information by Care Specialist on duty, SE. At 9:34pm client AF was yelling in the hallway, however, Care
Specialist, SE could not hear her due to assisting clients with medication time. Client, AF came to the Medication Room
and reported that client, MJ fell on the floor. Care Specialist, SE, proceeded with medications and asked co-worker,
Care Specialist MD, to go check on client MJ. When SE proceeded to the client’s room, the client was sitting on the
floor in the hallway by a small liquid substance. Co-worker on the scene MD, along with client MJ called EMS. Care
Specialists, SE and MD waited with client until EMS arrived. EMS transported the client to University Hospital for
observation.  Outcome of Incident: Client was treated for “contusion of right knee” per the discharge paperwork from hospital. Client
was discharged around 12pm on 11/23/24 and reported back to staff shortly after her discharge. Client was given a
UDS upon arrival and tested positive for OXY, which was explained in discharge paperwork by medication given to client
in hospital.

		11/26/24		11/19/24		C18515		112124		Caucasian		N/A		Hitchcock Center for Women		Abuse/Neglect		Counselor TS received reports from Counselor MA that a residential client, AM, shared that her daughter PK reported
being licked on the genitals by RH client, SP’s children. Client AM reported that on 11/20/2024 around 8:15AM, she was
changing her daughter PK pull-up. Daughter PK stated to mom AM that SP’s children licked her bottom and front areas.
AM asked PK which of SP’s children licked her, PK unable to identify child. AM stated when asking her daughter PK
about the incident, PK became shy and did not share any more details. AM reports on 11/19/2024 between
6:30PM-7:45PM, she and SP were at a meeting in the dining hall. AM allowed her daughter, PK, to go to RH client SP
room to play with SP 3 children. AM reports this is when the incident happened.  Supervisors Instructions: Complete incident report and discuss situation with RH manager and RH counselor. Incident
reports sent to Clients Rights Officer/Manager

		11/6/24		11/6/24		N/A		20241106-01		African American		N/A		Murtis Taylor 		Death		CPD performed a wellness check for the client and found her deceased in her home.  No reported signs of foul play reported, cause of death is listed as natural causes.  

		11/18/24		11/16/24		N/A		20241118-01		African American		N/A		Murtis Taylor 		Death		Case manager was notified by the group home staff that client 962707 was found unresponsive in his room on 11/16/2024.  EMS declared the client dead on the scene.  The casue of death is unkown at this time.  MTHSS will request ME report or death certificate to obtain cause of death.  		Incident occurred at Ridge Road Group Home 

		11/26/24		11/22/24		C18520		10741		African American		N/A		NBH		Abuse/Neglect		Residential Manager overheard Janice Walker (TPW) screaming and found her, Zeon Goddard (resident), and Melissa
Schob (Cuyahoga ITT nurse) standing in the hallway between the dining area and the entry way to the patio (smoking
area). Janice was found stating to Zeon "this is inappropriate!!". I asked Zeon what happened and he stated that he was
trying to maneuver around Janice. He was asked to go to his room which he complied. Janice reported that Zeon
grabbed her from behind, with an erect penis, and made two thrusting motions into her backside. Staff was instructed
to contact the Maple Heights Police Department. Resident was subsequently sent to Sunrise Vista for treatment.

		11/20/24		11/14/24		N/A		806865		African American		N/A		Recovery Resources 		Death		Agency Care Representative (NW) notified provider (JS) that client had passed away.  CQI staff confirmed per chart review, client had end stage lung cancer and was marked deceased in Electronic Health Record.  They agency will request a coroner's report and complete a root cause analysis as per agency's protocol.  





MUI.Dec.2024

		Date Received		Date of Incident		WEIRS Incident #		Agency Incident #		Ethnicity of Client		Ethnicity of Staff		Submitting Agency		Type of Incident 		Notes		Follow UP

		12/31/24		12/28/24		R11806		2024.12.01		African American		Unknown		Applewood 		Abuse/Neglect		Client 55019 was out of area and was being redirected by staff. Client became verbally aggressive and began to shove
staff that was trying to intervene with her. Client reported that the staff members had shoved her. Client has no
known marks or bruises, and client returned to normal routines. County hotline and Client Advocate were notified of
the client's allegation.

		12/16/24		12/15/24		R11777		2024.12.02		African American		Unknown		Bellefaire 		Abuse/Neglect		While dysregulated off unit, client #50903 reported to supervisor that staff AL had hit him on the arm, grabbed him on
the throat, and attempted to choke client. County hotline and Client Advocate were notified. Staff AL has been
reassigned pending the outcome of Client Advocate investigation. Client has no injuries and was able to calm down and
return to routines.

		12/13/24		12/12/24		N/A		N/A		Caucasian		N/A		EDEN		Death		Property Management and CMHA staff attempted to conduct an inspection.  Upon entering the unit they found the tenant deceased.   Front line Service is the Mental Health Agency on site. 

		12/17/24		11/17/24		R11785		24-338475		African American		Unknown		Fox Run 		Abuse/Neglect		Law Enforcement showed up to facility to do a well check on RT per mother's request. Mother alleged that the RT
stated to Mother during a phone call that the RT's roommate kissed her and touched her inappropriate. County worker
Shannon Frazier left a voicemail for risk manager alleging neglect by staff. Risk manager called Shannon back and left
voicemail. No details of allegation given. Room changes were made.

		12/16/24		12/12/24		N/A		99183		Caucasian		N/A		FrontLine 		Death		Client lived in Permanent Supportive Housing in the community.  Client was found deceased in their apartment during their annual CMHA housing inspection; cause of death is currently unknown.  Client received Housing Case Management services.  

		12/2/24		12/2/24		R11758		20241202a		African American		Unknown		Guidestone 		Abuse/Neglect		Client alleged that a staff member hit the client with his bedroom door on the client's forehead. The client alleged then
the staff member hit the client on his left cheek with an open hand. The client reported sustaining a superficial scratch
on the right side of his forehead, and bruising on the top of his foot from the door. This incident is under an internal
review.		Client not receiving Brd funded services

		12/2/24		12/2/24		R11760		20241202b		African American		Unknown		Guidestone 		Abuse/Neglect		Client reported he was in a physical altercation with his peer. The client alleged that the staff member "watched" as the
clients fought before intervening. This incident is under an internal review.		Client not receiving Brd funded services

		12/23/24		12/17/24		R11787		20241223a		Caucasian		Unknown		Guidestone 		Abuse/Neglect		Client alleged while in a restraint that a staff member purposely twisted the client's legs when the client was
attempting to get out of the restraint. The client reported having a scratch mark on his left leg as a result of the staff
member twisting his leg. This incident is under an internal review.

		12/23/24		12/20/24		R11788		20241223b		Caucasian		Unknown		Guidestone 		Abuse/Neglect		Client alleged that while in his bedroom a staff member was attempting to retrieve a pencil from the client. The client
alleged that the staff member twisted the client's arm around then “threw” the client on his bed. The client reported
sustaining a bloody lip during this incident but was unsure how it occurred. This incident is under an internal review.

		12/30/25		Not Provided 		R11801		20241230a		African American		N/A		Guidestone 		Abuse/Neglect		Client 168117 alleged that Client 196373 has touched Client 168117 genitalia over top of his clothes on multiple
occasions but was unable to provide a date/timeframe. Client 168117 described the contact as a quick touch before
walking away. This incident is under an internal review, the CRO will be investigating whether supervision was
appropriate.

		12/31/24		12/29/24		R11805		20241231a		African American		Unknown		Guidestone 		Seclusion/Restraint		The CRO observed on camera that a staff member places hands on the client in which appears to be without imminent
risk of physical harm and in a manner that is not PAARR-compliant by pulling the client by his arm into his bedroom.
This incident is under an internal review.

		12/31/24		12/27/24		R11807		20241231b		Caucasian		Unknown		Guidestone 		Abuse/Neglect		Client alleged that a staff member “threw” the client on his bed because the client kept coming out of his room. The
client denied any injuries. This incident is under an internal review.

		12/10/24		12/8/24		R11774		202412083		African American		Unknown		Keystone Richland Center		Suicide Attempt		On 12/8/2024 at 7:40pm, SO was in the shower when staff knocked on the door. SO did not verbally respond. Staff
knocked again and continued to receive no response. Staff announced to SO they would be entering to check on her.
Staff AM found SO on the floor with a sweater tied around her neck. SO pulled the sweater tighter when staff
attempted to remove the item. Staff was able to remove the item and SO was assessed by nursing,
scratches/lacerations were noted to SO's wrists from self harming. No reported injuries related to suicidal behavior.
Guardian notified.

		12/17/24		12/13/24		R11781		202412131		African American		N/A		Keystone Richland Center		Other		On 12/13/2024 at 5:19pm, LP and PT were "horseplaying" when PT grabbed LP's ribs. LP reported pain to her ribs
following the incident and stood up to walk to her room when she reportedly fainted being caught by a peer and
lowering her to the ground. LP reported hitting her head when she fell. LP was sent to local hospital in an abundance of
caution. Guardian notified. LP returned to the facility with no new orders and is okay. LP is an out of state resident.

		12/9/24		10/30/24		C18543		TT9863-24-1		African American		N/A		May Dugan 		Death		On 12/5/2024, May Dugan Center therapist Laura Bobrowski, LPC, was notified by the client's probation officer that
client was deceased. Client had attended one Anger Management class on 10/29/2024 and had not returned. Therapist
had not been able to outreach client and learned from probation officer that client had gone to her partner's place of
business on 10/30/2024. Reportedly, client and partner got into a verbal altercation in the parking lot of the place of
business. Altercation escalated and client reportedly pulled out a gun and shot partner (reportedly non-fatally) and
then turned gun on herself in a murder-suicide. Death was confirmed by therapist on Cuyahoga County Medical
Examiner website on 12/5/24. No news articles about incident could be located via internet search.

		12/23/24		12/11/24		N/A		941378		Caucasian		N/A		Recovery Resources 		Death		On 12/16/24, agency staff received a RAP termination notice indicating that client BC had passed away.  The Cuyahoga County Medical Examiner's website was viewed and provided confirmation that client was deceased as of 12/11/24.  This client was in process of agency closure due to non-engagement with case management.  Agency will conduct routine Root, Cause, Analysis per agency protocol.  

		12/5/24		12/5/24		C18536		12052024102400		N/A		N/A		Right Direction 		Temporary Closure of Site(s)		Due to extreme snowfall and cold temperatures, office has been closed for 12/05/2024. In office appointments have
been rescheduled for virtual sessions. Office staff will be available via phone and email.

		12/9/24		12/6/24		C18540		120620241230		African American		Unknown		Right Direction 		Seclusion/Restraint		QMHS met with client for scheduled school-based session at Grady Middle School at 12:05pm. Once in school QMHS
meet briefly with School Intervention Specialist Shannon Hunkele. She discussed client recently being defiant and not
completing classroom assignments, quality of work, rushing through work, disruptive behaviors and a recent restraint
the following week. QMHS listened to issues and stated she would speak with client about behaviors. Intervention
Specialist then went to get student and session started. QMHS started session informal and discussed activities done
over holiday break. Then QMHS attempted to complete some schoolwork with client. When QMHS asked to see TO Do
list on Google Classroom. Client stated there is no To Do list. I then stated ok then go to Google Classroom let me see
what you have been working on. Dayana then slides me the computer and I go to list myself and see assignments not
completed. I then click on one and read instructions and ask her about assignment. She states," it was completed on
paper already". I say but it's supposed to be completed on slide. She disagrees and I then move on. I then ask her to go
back to home page so I can see other assignment and slide her computer back. After waiting about 5 minutes I ask are
you going to go back to Homepage so that I can see assignment. She then states that she is emailing her teacher. I say
that can wait we don't have much time let's get something done. She says no its important. I then take the computer
from in front of her. I then start talking about being respectful to adults and following directions. In the middle of me
talking Dayana gets up and walks to door. I ask where are you going. She states to get my phone I have to call my mom
about my medicine. I then ask, "did not have your medicine?" She states, "no I did I just have to let my mom know". I
then go to shut door back and tell her to sit down let's get this work completed. As I turn to go sit Dayana grabs my hair
and begins to pull my ponytail. I then turn around and restrain her arms. She then begins to try to kick me. As she tries
to kick, we both fall on the floor, and I start to yell for assistance. A staff member then comes to the door looks and
unlocks the door. I then remove Dayana from restraint and staff escorted her out.

		12/30/24		12/30/24		N/A		2962		Caucasian		N/A		TASC		Death		On 12/30/2024, it was discovered that client died on or about 12/29/2024. Information was obtained through the Cuyahoga County Medical Examiner’s Website. Client’s place of death was listed as University Hospitals Parma Medical Center. At this time, it is unknown what the cause of death is.  
Client was referred for an assessment by Cuyahoga County Common Pleas Court. He completed that assessment on 03/14/2024 and was diagnosed with F14.20 Moderate; F10.20 Moderate; F11.21 Severe in sustained remission. Client participated in outpatient treatment on an individual counseling basis. He completed successfully and was to be successfully discharged; however, the discharge summary was not completed prior to his death. 







GOALS FOR 
2025

Continue

Continue broadening 
client’s awareness and 
understanding of 
various community 
resources. 

Increase

Increase client 
advocacy by 
continuing to facilitate 
and helping clients 
identify advocacy 
opportunities through 
the Action Committee 
Advocating Change 
(ACAC). 

Continue

Continue working with 
our agency CROs to 
provide ongoing 
education about best 
practices as it relates 
to client rights 
investigations, issuing 
findings reports, and 
ensuring overall client 
satisfaction.  



IF YOU HAVE 
ANY 
QUESTIONS 
OR NEED 
ADDITIONAL 
INFORMATION, 
PLEASE 
CONTACT:

BILL HEBBLE, MSW 
CLIENT RIGHTS OFFICER II 
HEBBLE@ADAMHSCC.ORG          
216-241-3400 X825 

DIANA CLIFFORD, LISW-S            
CLIENT RIGHTS OFFICER II 
CLIFFORD@ADAMHSCC.ORG    
216-241-3400 X819
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